To: Chief Clerk

Hlinois Commerce Commission

527 East Capitol Ave.

Springfield IL 62701

Informal Complaint #2015-05832

RE; Commonweazlth Edison Company

| have been wrongly charged on the basis of estimated bills beginning in 2011, which were 2 -3x higher than my actual
usage prior to & following these estimated billed. i calied in & complained & they were initially rectified, then it
happened again. | called to complain AGAIN & the bills were NOT rectified, though ComEd claimed they were. | then
contacted ICC, who said there was resolution & charges were correct & they closed the file over my objections.
Repeated correspondence w/ComEd was dismissed or ignored {2013) & these charges have been continually carried
over & late fess applied w/no resolution. | have paid every bill's current actual charges, but the wrong charges are still
listed on the bill.

Also | have recently acquired ownership of the property where | live & paid these bills under previous owner, listed
Maurice Farmer on 2™ flr. Until | acquired the property | was not responsible for charges on the 1% fIr & that bill was
finaled 5-2015. On 6-26-15 | converted 1% & 2™ fir account to my name & was charged deposits due to supposed
"unpaid &/or late charges”, which | am paying as requested. ComEd told me they cannot correct the bills until the
complaint is resolved, but both bills have been added to & | was told these were for the deposits & they were added
AFTER the complaint was filed! | do not know what is what w/these bills, as they do not even match up with charges or
acct numbers, back from Feb of this year, even though those charges were PAID when due. This is double charging &
fraudulent! | should not be subjected to years & years of false billing, late fees, false credit reports, (which ComEd stated
they used to determine by deposits, have my complaints FALSELY labeled as resolved on my part when they NEVER were
& have this hanging over my head still! | have sent copies of biils demonstrating the start of these false charges where
the estimated readings to not jibe w/the actual ones. | wish, again, this situation be corrected w/corrected bills, late
charges removed, since they were totally unjust, double charges removed also, credit reports corrected & adverse credit
ratings removed by credit bureaus & acknowledged that all current charges that were accurate were paid is expected!

Please contact me for any further verification needed.
Sylvia P. Thomas Z%&Z/ 3‘{;7
P O Box 7871 ’

Chicago IL 60680

773-487-4276

butternet@hotmail.com



STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSION

May 22, 2015
Sylvia P Thomas

6947 8 Normal 2nd flr
United States
Chicage, IL 60621

RE: 2015-05832
Commonwealth Edison Company

Per the direction of the Consumer Services Division, the utility company has provided
information about the complaint you described. A review of both the information you
provided and the company's report, does not indicate that the company has violated any
rule, regulation, or filed tariff approved by this Commissgion.

Although it does not appear that we can be of further assistance in this matter,

please contact me if you have queations regarding this corregpondence. I can be
reached by telephone at 800/524-0795 or 217/782-2024.
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Page 2 of 3 Issued 6/12/15  Account # 9691280019

For Questions, Support, and Outages visit ComEd.com

English 1.800.EDISONI (1.800.334.7661)
Espariol 1.800.85.LUCES (1.800.955.8237)
Hearing/Speech Impaired 1.800.572.5780 {TTY)
Federal Video Relay Services (VRS) Fedvrs.us/session/new

th'aI‘Amount ﬁue by 7/615 | $163_33

METER INFORMATION
Read Date Meter Number Load Type Reading Type Previous Present Difference  Mulfiplier Usage
611215 | 270282419 |  General Service TotalkWh | 1003 Actual | 1544 Actual | 541 1 R
CHARGE DETAILS DELIVERY
. d 20.10
Residential - Single 2/5/15 - 217M5 (12 pays) Comé $
Cusiomer Charge $11.53
R Standard Metering Charge $4.42
SUPPLY $3.50 Distribution Facilities Charge 124 KWh X 0.03226 $4.00
iL Electricity Distribution Charge 124 kWh X 0.00121 30.15
Electriclty Supply Charge 51 kWh X 0.06529 - $3.33 .
Transmission Services Charge 51 kWh X 0.01043 $0.53
Purchased Electricity Adjustment §0.26 TAXES & FEES $2.17
T T ’ Environmental Cost Recovery Adj ~ * ~"124'kWh X 0.00030 $0.04
Energy Efficiency Programs 124 kWh X 000227 $0.28
DELIVERY - ComEd $8'09 Franchise Cost $0.66
Custorer Charge $4.61 State Tax $0.41
Standard Metering Charge $1.77 Municipal Tax $0.78

Distribution Facilities Charge 51 kwh X 0.03225 $1.65 . . .

IL Electriclty Distribution Charge 51KWh X 0.00121 $0.08 Residential - Single 3/18/15 - 4/16/15 (20 Days)

TAXES & FEES $0.90  iaad SUPPLY $10.01

Environmental Cost Recovery Adj 51 kWh X 0.00030 $0.02 Electricity Supply Charge 124 kWh X 0.08529 $8.10

Energy Efficiency Programs 51 kWh X 0.00227 $0.12 Transmission Services Charge 124 kWh X 0.01043 $1.29

Franchise Cost $0.27 Purchased Electricity Adjustment $0.62

State Tax $0.17

Municipal Tax $0,32

Residential - Single 2117/15 - 3/18/15 (20 Days) DELIVERY - comed $20.01

- Customer Charge §11.83

lﬁ‘ ’ Standard Metering Charge $4.42

il SUPPLY . $8.77 Distribution Facilities Charge 124 KWh X 0.03226 $4.00
IL Electricity Distribution Charge 124 kWh X 0.012% $0.15

Electricity Supply Charge 124 kWh X 0.08529 $8.10 Residual Refund 124 kWh X -0.00076 -$0.09

Transmission Services Charge 124 Kwh X 0.01043 $1.29

Purchased Electricity Adjustment -$0.62
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For Questions, Support, and Outages visit ComEd.com

English
Espaiiol
Hearing/Speech Impaired

Federal Video Relay Services (VRS}

Page20of3 lssued 6/12/15

Total Amount Due by 7/6115 $1 94_5_8

Account # 9691279025

1.BO0.EDISONI (1.800.334.766()
1.800.95.LUCES (1.800.855.8237)
1,800.572.5789 (TTY)
Fedvrs.us/session/new

METER INFORMATION
Read Date Meter Number Load Type Reading Type Previous Present Difference  Multiplier Usage
611215 | 270282308 |  General Service Totalkwh | 1362 Actual | 2165 Acwat | 803 | x1 [JIEEEE
CHARGE DETAILS DELIVERY
. . 22.07
Residential - Single 2/5/15 - 2/17/15 (12 Days) E ]V ComEd $ )
o Customer Charge $11.53
a 'E Standard Metering Charge §$4.42
il SUPPLY $5.37 Distrlbution Facilities Gharge 183 KWh X 0.03226 $5.90
II. Electricity Distribution Charge 183 kWh X 0.00121 $0.22
Electricity Supply Charge 76 kWh X 0.08528 54,98
Transmission Services Charge 76 kWh X 0.01043 $0.79
Purchased Electricity Adjustment -$0.38 TAXES & FEES $3.19
1 __‘__ - Enviranmental Cost Recovary Ad| 183 kWh X 0.00030 $0.05
. Energy Efficiency Programs 183 kWh X 0.00227 $0.42
DELIVERY . ComEd $8.92 Franchise Cost $0.97
Customer Charge £4.61 Slahla Tax $0.60
Standard Metering Charge $1.77 Municipal Tax §$1.15
Distribution Facilities Charge 76 kWh X 0.03226 $2.45 . . .
IL Electricity Distribution Charge 76 KWh X 0.00121 $0.00 Residential - Single 3/18/15 - 4116/15 (2¢ Days)
TAXES & FEES $1.31 fad SUPPLY $14.78
Environmental Cost Recovery Adj 76 kwwh X 0.60030 $0.02 Electricity Supply Charge 183 kWh X 0.06529 $11.95
Energy Efficiency Programs 76 kwh X 0.00237 $0.17 Transmission Senices Charge 183 kWh X 0.01043 $1.91
Franchise Cost $0.40 Purchased Efectriclty Adjustment $0,92
State Tax $0.25
Municipal Tax $0.47 ERY
DELIV - ComEd 21.93
Residential - Single 214715 - 3118/15 (20 Days) s
,7 Customer Charge $11.53
adl Standard Metering Charge $4.42
Ll SUPPLY . $12.94 Distribution Facilities Charge 183 KWh X 0.03226 $5.90
o IL Electriclty Distribution Charge 183 kwWh X 0.00121 $0.22
Electricity Suppty Charge 183 kwWh X 0.08529 $11.95 Residual Refund 183 kWh X -0.00076 -$0.14
Transmission Services Charge 183 kWh X 0.01043 $1.91
Purchased Electricity Adjustment -$0.92



Name MAUKLCLE H FARMER 96912 7900 70009 2187
o hmeaton T e -0 1 cuCA% A A
Phone Number 773- =
Account Number 9
Issue Date 07/15/1999
Meter Information Read Meter Load Reading Meter Reading
Date Number Type Type Previous Present Diff Mult x Usage
07/15 997189032 General Service Tot kKh 2298 ACT 2534 ACT 236 i 236
Res Gen Service - Single Service from 06/15/1999 to 07/15/1999 - 30 Days
Current Perfod Customer charge $8.02
Energy charge 236 kMh X §.08770 20.70
Cecommissioning adjustment 236 kih X 00102 0,24
Instrument Funding Charge Credit 236 kWh X -.00905 (\-2.14
Instrument Funding Charge Debit 236 kWh X 00905 4§14
Franchise cost 1.25
State tax 0.78
Municipal tax 1.48
Total current charges $32.47
Other Charges Thank you for your payment of §33.18
Charges from previous bill $0.01
Total other charges 30.01
Total amount due $32.48
Your Usage 13-Honth Usage (Total kWh) Avg Avg
Proffle Month Total Daily Daily
600 Billed Demand kWh Temp
400
200 Current Month 0.0 7.8 74
100 Last Month 0.0 1.8 12
80 Last Year 0.0 9.7 79
u ____________

£

HDNTHS BILLE

6“/ i

Saving energy can save you money! VIisit ComEd's On-Line
Home Energy Audit. Answer a few simple questiens and
you'll recefve a customized report with energy efficiency
tips. Find the Audit at www.energyaudit.com/comed. Please
have your account number ready before you visit the site.

ComZEd

A Unicom Company

é// Vs ﬂéeféﬁréﬁ A i

Omit previous balance if paid. Unpaid previous balances
are subject to late charges.

USEFUL TELEPHONE NUMBERS
Hearing/Spesch Impaired: 1-800-572-5789 (TDD}
Customer Service: 1-800-Edison-1 {1-800-334-7661)




ComZEd.

An Exelon Company
SERVICE FROM 5/15/15 THROUGH 6/12/15 (28 pays)
Residential - Single

Sylvia P Thomas

6947 S Normal Blvd # 1
Chicago, Il. 60621
773.487.4276

TOTAL USAGE (kwn)

2015

BC3

2014 :
{
1
1
]
{
1
i
1
i
i
i
]
i
I
i
]
)

0 o 0 0 a o] 0 0 o 0 0 0
JUN JUL AUG SEP OGT NOV 0OEC JAN FEB MAR APR MAY JUN
*

Current mongh's reading is actual.
*Nen-regular Billing Period

CURRENT CHARGES SUMMARY

See reverse side for details ¢

SUPPLY
$12.42 {

ComEd provides your energy.

ComEd.com
1.800.334.7661

You can choose at Pluginlliinois.org

Page 1 of 3 Issued 6/12M5  Account# 9691279025

$194.58

Total Amount Due by 7/6/15

AVERAGE DA‘LY USE {monthiy usage/days in petiod)

Current Month 45° avg. temp

6-3 KWh

Last Month Last Year

Not Available Not Available

N\ $37.50

TAXES & FEES $3.31

! Ten 100W light bulbs for 1 hour =1 kWwh

Cuzrent Charges

ComEd.com
1.800.334.7661

it e i i ot miimcas iamiac i B— A
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For Questions, Support, and Qutages visit ComEd.com

{.800.EDISONI (1.800.334.7661)
1.800.95.LUCES (1.800.955.8237)
1.800.572.5789 (ITY)
Fedvrs.us/session/new

English

Espafiol

Hearing/Speech Impaired

Federal Video Relay Services (VRS)

Page 2 of 3

Issued 6/12/15

Account # 9691279025

Total Amount Due hy 7/6/15 $1 94,58

METER INFORMATION
Read Date Meter Number Load Type Reading Type Previous Present Difference  Multiplier
General Service TotalkWh | 1362 Actual | 2165 Actual | 803 x 1

611215 | 270282308 [

Residential - Single 2/5/15 - 2/17/15 {12 Days)

SUPPLY $5.37
Electricity Supply Charge 76 kWh X 0.08529 $4.96
Transmission Services Charge 76 kWh X 0.01043 $0.79
Purchased Electricity Adjustment -$0.38
DELIVERY - comed $8.92
Customner Charge $4.61
Standard Metering Charge $1.77
Distribution Facilities Charge 76 kWh X 0.03226 $2.45
IL Electrigily Distribution Charge 76 kWh X 0.00121 $0.09
TAXES & FEES $1.31
Environmental Cost Recovery Adj 78 kWh X 0.00030 $0.02
Energy Efficiency Programs 76 KWh X 0.00227 $0.17
Franchise Cost $0.40
State Tax $0.25
Municipat Tax $0.47
Residential - Single 2/17/15 - 3/18/15 (20 Days)

SUPPLY $12.94
Etectricity Supply Charge 183 kWh X 0.06529 $11.95

Transmission Senvices Charge 183 kWh X 001043 $1.91
Purchased Electricity Adjustment -§0.92

DELIVERY - comed

Customer Charge

Standard Metering Charge
Distribution Facilities Charge

IL Etectricity Distribution Charge

TAXES & FEES

Environmental Cost Recovery Adj
Energy Efficiency Programs
Franchise Cost

State Tax

Municipal Tax

183 kWh X 003226
183 kWh X 0.00121

183 KWh X 0.00030
183 kwh X 0.00227

Residential - Single 3M8/M15 - 4/16/15 (28 Days)

SUPPLY

Electricity Supply Charge
Transmission Services Charge
Purchased Electricity Adjustment

BELIVERY - comee

Customer Charge

Standard Metering Charge
Distribution Facilities Charge

IL Electricity Distribution Charge
Residual Refund

183 KWh X 0.06529
183 kWh X 0.01043

183 kWh X 0.03228
183 kwh X 0.00121
183 kwh X -0.00076

Usage

$22.07

$11.53
$4.42
$5.90
$0.22

$3.19

$0.05
§0.42
$0.97
$0.60
$1.15

$14.78

$11.95
$1.o
$0.92

$21.93

$11.583
$4.42
$5.90
$0.22
-$0.14



ComZEd.

An Exelon Company

TAXES & FEES $3.19
Environmemial Cost Recovery Adj 183 kWwh X 0.00030 $0.05
Energy Efficiency Programs 183 KWh X 0.00227 $0.42
Franchise Cost $0.97
State Tax $0.60
Municipal Tax 31.15
Residential - Singte 41615 - 5/15/15 (29 Days)

SUPPLY $14.78
Electricity Supply Charge 183 kWh X 0.08529 $11.95
Transmission Services Charge 183 kWh X 0.01043 $1.91
Purchased Electricity Adjustment $0.92
DELIVERY - comea $22.07
Customer Charge $11.53
Standard Metering Charge $4.42
Distribution Facilities Charge 183 kWh X 0.03226 $5.90
IL Electricity Distribution Charge 183 kWh X 0.00121 $0.22
TAXES & FEES $3.19
Environmental Gost Recovery Adj 183 KWh X 0.00030 $0.05
Energy Efficiency Programs 183 kWh X 0.00227 $0.42
Franchise Cost $0.97
State Tax $0.60
Municipal Tax $1.15
Residential - Single §/15/16 - 6/12/15 {28 Days}

kal suppLy $12.42
Electricity Supply Charge 178 kWh X 0.05859 $10.81
Transmission Services Charge 178 kWh X 0.01074 $1.814
Purchased Electricity Adjustment -$0.10
DELIVERY - comed $21.78
Customer Charge $11.47
Standard Metering Charge $4.39
Distribution Facilities Charge 178 kWh X 0.03209 $5.71
IL Etectricity Distribution Charge 178 kWh X 0.00120 o
TAXES & FEES $3.31
- Environmental Cost Recovery Adj 178 kWh X 0.00030 $0.05
Energy Efficiency Programs 178 kWh X 0.00345 $0.61
Franchise Cost $0.94
State Tax $0.59
Municipal Tax $1.12
Service Period Total $171.25
MISCELLANEQUS $23.33
Deposit $23.33
Total Amount Due $194.58

FIIR 7 AT N 413 CXHZET DN223IRNINT 1R

Page 3 of 3

Issued 6/12/15 Accountt 9691279025

UPDATES

ComEd

HEATING AND COOLING REBATES: Take advantage of energy
efficiency rebates! New, high-efficiency central air conditioning systems
may qualify for great rebates. Considering energy efficient home
improvements such as air sealing, insulation, duct sealing and more?
These may qualify for savings also. For complete details, visit
ComEd.com/Rebates.

CUSTOMER HANDBOOK: Looking for ComEd phone numbers,
resources and other helpful information? Download our new Customer
Handbook at ComEd.com/Handbook.

FRIDGE & FREEZER RECYCLING: An old refrigerator or freezer can
use as much as three times more energy than newer models and could
be costing you up to $150 a year in electricity. ComEd will pick up your
old, working fridge or freezer for FREE, recycle it in an environmentally
responsible way, plus send you $50. Schedule a pick up today at
ComEd.com/FridgeRecycling.

BEST TIMES TO CALL: Experience shorter wait times from Tuesday
to Friday between 10:00am and 3:00pm. Longer wait times can be
expected on Mondays, the first business day after a holiday, and the
first business day of the month.

Your April bill includes a credit related to the AMP and 2007 Rate Case
refunds ordered by the lllinois Commerce Commission and included in
your November monthly bill. This credit completes the refund process.
This bill for electric service covers an extended period of time. Our
normal bill period is 24 to 39 days.



ComZEd.

0178 An Exelon Company

22206 1 AV 0.388 22206/022206/022222 045 01 GXHGZY 1234 06092015

SYLVIA P THOMAS
6947 S NORMAL BLVD # 1
CHICAGO IL 60621-2426

L U1 EPT AP T LT EYLTLOT LERETE LT ETRFRLT | [

Dear Customer:

Thank you for your application for electric service. During our application process, you were
informed of our deposit requirement. Your application was processed by a credit scoring system
provided by Experian, a national credit-reporting agency that assigns a numerical value to the
various items of information we consider in evaluating an application for electric service. The
credit scoring system did not return a score sufficient to approve your application without a
deposit. Because of your current credit standing, we are requiring a deposit of $70.00. Additional
information regarding your credit score can be found on the attached document titled “Important
Information Regarding Your Credit Report’. The deposit amount is based on estimated utility
charges at this location and applicable rules, regulations and tariffs. The amount of this deposit is
subject to change during the review period if your annual utiity charges and/or payment history
substantially change.

This deposit will be billed in at least three equal installments beginning with your first bill for
service. Future bills will reflect the remaining deposit installment amounts and will be due along
with your regular payment by the date indicated on the bill. Your fully paid deposit will be returned
to you with interest after 12 months provided you pay your monthly bills in a timely fashion as
defined in illinois Commerce Commission rules (IAC 280.70(d), Refunds Deposits). Interest will
be paid based upon the rate established by the lillinois Commerce Commission.

If ComEd is notified that you are gualified for the Low Income Housing Energy Assistance
Program (LIHEAP), your deposit will be waived or refunded. If you have any questions
concerning this notice or would like an explanation for this deposit request, please contact ComEd
at 1-800-Edison-1 (1-877-426-6331) within 60 days of this notice. Thank you.

Sincerely,
CA,‘;_—A- Lo

Charles S. Walls
Vice President Customer Revenue Assurance

ComEd complics with the Federal Equal Credit Opportunity Act which prohibits creditors from discriminating against credit applicants on the basis
of racc, color, religion, national origin, scx, marital status, age (with certain limited exceptions), status as a recipicnt of public assistance, or because
the applicant has in good faith excrciscd any right under the Consumer Credit Protection Act. The federal agency that administers compliance with
the law is the Federal Trade Cominission, Equal Credit Opportunity, Washington, DC 20580



ComkEd.

0178 An Exelon Company

Important Information Reqarding Your Credit Application

In evaluating your application, the consumer reporting agency listed below provided us with
information that in whole or in part influenced our decision to require a deposit. The reporting
agency played no other part in our decision other than providing us with credit information
about you.

Under the Fair Credit Reporting Act, you have the right to know the information provided to us.
You may leamn what information is in your credit file and obtain a copy of your credit report
without charge by contacting Experian within 60 days. The information can be obtained by
contacting:

Experian

701 Experian Parkway

P.0. Box 2002

Allen, TX 75013

1-888-EXPERIAN (1-888-397-3742)

Principle reason(s) for adverse action concerning credit score:

¢ The profile report does not contain any tradelines that have been opened or
updated for at least six months

Date score created: 06/05/2015
Experian Telerisk Score: Not available, see reasons above.
Experian Tele-Risk Score Range: 1-999

R
B



ComEd.

0044INR

An Exelon Company

Name:
v Service Location:

- Account Number:
7+ lssue Date:

,.H o Deposit Notice

earing/Speech!
- 5788 (]

For Your
Information

1475 1 AT 0.413 1476/001475/001475 007 01 GXHEUP 06062015

SYLVIA P THOMAS
6947 S NORMAL BLVD # 1
CHICAGO IL 60621-2426

Deposit Requirement

SYLVIA P THOMAS
6947 3 NORMAL BLVD # 1 CHICAGQO 1L 60621

9691279025
June 5, 2015

Thank you for your request to activate new service with ComEd.

However, bacause of recent late and/or missed payments on your
previous account, a deposit of $70.00 has been assessed to your
account. The depost amount is calculated according to guidelines set
by the lilinois Commerce Commission.,

This deposit will be billed in 3 instaliments with the first and subsequent
instatiments of $23.33. The last and final installment will be in the
amount of $23.34. Future bhills will refiect these installment amounts.

Deposits earn interest at a rate determined by the lllinois Commerce
Commission and will be refunded when you have established a
satisfactory payment history that includes on time payments throughout
the 12 month deposit review period. In the event that you stop service
at this premise, your deposit will be applied to your final bill and any
excess credit will be refunded for those no longer requiring ComEd's
service or applied as a credit to those individuals transferring service
with ComEd.

If you have any questions about your electric service, rates or this
request, call 1-800-EDRISON1 (1-800-334-7661). If you are hearing or
speech impaired and use a TDD or TTY, you may call 1-800-572-5789.
Additionally, customers with hearing and speech impairments may
communicate via video conferencing on the internet through Federal
Video Relay Service (VRS). For more information and to access VRS,

visit http://www.dedvrs.us/session/new.

For individuals or families in need, a Low Income Home Energy
Assistance Program is available for eligible customers. Under this plan,
a one-time payment can be made on your behalf for your bills to help
avoid the possiblility of being disconnected. Additionally, ComEd's
CARE program provides financial assistance to help eligible customers
pay their electric bills. For information about these programs, visit
ComEd.com/CARE or call 888-806-CARE.
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PO Box # A3966 Meter Number 270282308
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COMED CUSTOMER

6947 S NORMAL BLVD #1
CHICAGO IL 60621-2426
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Dear Occupant,

Our records indicate that electric service is being used at this address, but we have no active
customer of record at the premise. if you are using electric service at this address, please visit

ComEd.com or call 1-800-EDISON1 (1-800-334-7661) immediately to establish an account with

us. Once your account is created, you can register it at ComEd.com to manage your account
online or through our mobile app, monitor your electric use and find ways to save. Create a
ComeEd account online at ComEd.com today. For even further convenience, enroll in eBill at

ComeEd.com/ebill.

If a customer account is not established, the electric service will be interrupted without any
further notice. Please be advised, there are no weather restrictions on the termination of

service when there is no active customer of record at the premise.

Respectfully, '
Charles Walls, Vice President g "'/ /

Customer Revenue Assurance @
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CMEd ® Page 1 of 3 Issued 6/12/15  Account# 9691280019

An [xelon Company
SERVICE FROM 5/15/15 THROUGH 8/12/15 (28 pays) Total Amount Due by 7/6/15 $163.33

Residential - Single

Sylvia P Thomas
6947 S Normal Bivd # 2
Chicago, IL 60621

773.487.4276

TOTAL USAGE (kwh) AVERAGE DAILY USE {monthly usageldays in period)

2014 t 2015 Current Month 45° avg. temp
} 541 ’
1
E 4!3 kWh
I
i
! Last Month Last Year
i
1
5 Not Available Not Available

8 0o o o o o oblo o 0o 0o o0
JUN JUL AUG SEP OGT NOV DEC JAN FEB MAR APR MAY JUN ! Ten 100W light bulbs for 1 hour =1 kWh

Current month’s reading is actual, //—‘—_'ﬁ-'_

*Non-regular Billing Period

CURRENT CHARGES SUMMARY f

See reverse side for details ¢ / & 7 7

L
SUPPLY 4’37/5 DELIVERY
$8.23 { Current Charges $19.79
ComEd provides your energy. \ to your home.
ComEd.com ComEd.com

1.800.334.7661 1.800.334.7661

You can choose at Pluginlilincis.org TAXES & FEES $2 21
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Issued 6/12/15

Account # 9691280019

$163.33

Page 2 of 3

For Questions, Support, and Qutages visit ComEd.com

1.800.EDISONI (1.800.234.7661)
1.800.95.LUCES (1.800.955.8237)
1.800.572.5789 (TTY)
Fedvrs.us/session/new

Total Amount Due by 7/6/15

English

Espafiol

Hearing/Speech Impaired

Federal Video Relay Services (VRS)

Read Date Meter Number Load Type Reading Type Previous Present Difference  Multiplier Usage
612115 | 270282419 |  General Service TotalkWh | 1003 Actual | 1544 Actual | 541 | x1 541
. 20.10
Residential - Single 2/5/15 - 247M5 (12 Days) DELIVERY - comq $
! Customer Charge 511.53%
ol Standard Metering Charge $4.42
SUPPLY $3.60 Distribution Facilities Charge 124 KWh X 0,03226 $4.00
IL Electricity Distribution Charge 124 KWh X 0.00121% $0.15
Electricity Supply Charge 51 kWh X 0.06529 $3.33
Transmission Services Charge 51 kWh X 0.01043 $0.53
Purchased Electricity Adjustment -$0.28 TAXES & FEES $2.17
Environmental Cost Recovery Adj © 124 KWh X 0.00030 $0.04
Energy Efficiency Programs 124 kWh X 0.00227 $0.28
DELIVERY - Comed $8.09 e 2068
Customer Charge $4.61 State Tax $0.41
Standard Metering Charge $1.77 Municipal Tax $0.78
Distribution Facilities Charge 51 kwh X 0.03228 $1.65 . R
IL Efectricity Distribution Charge 51kWh X 0.00121 $0.06 Residential - Single 3/18/15 - 4116/15 (20 Days)
TAXES & FEES $0.90 SUPPLY $10.01
Environmental Cost Recovery Adj 51 kwh X 0.00030 $0.02 Electricity Supply Charge 124 KWh X 0.08529 $8.10
Energy Efficiency Programs 51 kWh X 0.00227 $0.12 Transmission Services Charge 124 KWh X 0.01043 $1.29
Franchlse Cost $0.27 Purchased Efectricity Adjustrnent 30.62
State Tax $0.17
Municipal Tax $0.32
. DELIVERY - comed $20.01
Residential - Single 2/17/15 - 3/18/15 (29 Days)
_ Customer Charge $11.53
Standard Metering Charge $4.42
ol SUPPLY $8.77 Distribution Facilities Charge 124 KWh X 0.03226 $4.00
o IL Electricity Distribution Charge 124 kWh X 0.00121 $0.15
Electricity Supply Charge 124 K\Wh X 0.06529 $8.10 Residual Refund 124 KWh X -0.00076 .$0.00
Transmission Services Charge 124 kwh X 0.01043 $1.29
Purchased Electricity Adjustment -80.62



ComkEd.

An [xelon Company

2239 2 AT 0.413 GXH7G1 0022390303 181

TAXES & FEES $2.17
Enviranmental Cost Recovery Adj 124 kWh X 0.00030 $0.04
Energy Efficiency Programs 124 kWh X 000227 $0.28
Franchise Cost 30.66
State Tax $0.41
Municipal Tax $0.78
Residentlal - Single 4/16/15 - 5/15/15 (20 Days)

el HUPPLY $10.01
Electricity Supply Charge 124 kwh X 0.08529 $8.10
Transmission Services Charge 124 kWh X 0.01043 $1.29
Purchased Electricity Adjustment $0.62
DELIVERY - comed $20.10
Customer Charge $11.53
Standard Metering Charge $4.42
Distribution Facilities Charge 124 kwh X 0.03226 $4.00
IL Electricity Distribution Charge 124 KWh X 0.00121 30.15
TAXES & FEES $2.17
Environmental Cost Recovery Adj 124 kwh X 0.00030 $0.04
Energy Efficiency Programs 124 kWh X 0.00227 $0.28
Franchise Gost $0.66
State Tax $0.41
Municipal Tax 50.78
Residential - Single 5/15M15 - 6/12/15 (28 Days)

SUPPLY $8.23
Electricity Supply Charge 118 kwh X 0.05959 $7.03
Transmission Services Charge 118 kwh X 0.01074 $1.27
Purchased Electricity Adjustment -$0.07
DELIVERY - comed $19.79
Customer Charge 3147
Standard Metering Charge $4.39
Distribution Facilities Gharge 118 kWh X 0.03209 $3.79

_IL Electricity Distribution Charge 118 kWh X 0.00120 $0.14
TAXES & FEES $2.21
Environmental Cost Recovery Adj 118 kWh X 0.00030 $0.04
Energy Efficiency Programs 118 kWh X 0.00345 $0.41
Franchise Cost $0.63
State Tax $0.39
Municipal Tax $0.74
Senvice Period Totat $138.33
MISCELLANEOUS $25.00
Deposit $25.00
Total Amount Due $163.33

Page 3 of 3

Issued 6/12/15 Account? 9691280019

UPDATES

ComEd

L

HEATING AND COOLING REBATES: Take advantage of energy
efficiency rebates| New, high-efficiency central air conditioning systems
may qualify for great rebates, Considering energy efficient home
improvements such as air sealing, insulation, duct sealing and more?
These may qualify for savings also. For complete details, visit
ComEd.com/Rebates,

CUSTOMER HANDBOOK: Looking for CamEd phone numbers,
resources and other helpful information? Download our new Customer
Handbook at ComEd.com/Handbook.

FRIDGE & FREEZER RECYCLING: An old refrigerator or freezer can
use as much as three times more energy than newer models and could
be costing you up to $150 a year in electricity. ComEd will pick up your
old, working fridge or freezer for FREE, recycle it in an environmentally
responsible way, plus send you $50. Schedule a pick up today at
ComEd.com/FridgeRecycling.

BEST TIMES TQ CALL: Experience shorter wait times from Tuesday
to Friday between 10:00am and 3:00pm. Longer wait times can be
expected on Mondays, the first business day after a holiday, and the
first business day of the month.

Your April bill includes a credit related to the AMP and 2007 Rate Case
refunds ordered by the lllincis Commerce Commission and included in
your November monthly bill. This credit completes the refund process.
This bill for electric service covers an extended period of time. Our
normal bill period is 24 to 39 days.
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-~ Name:
- . Service Location:
_Customer Serwce I Power Outage :

: www comed com

.Engllsh B
- -BOO—Edison 1 (1~800 334—7661) Account Number:
Espaﬁol L =7 lssue Date:

1-800- 95 LUCES (1 BOD 955 8237

.,Hear!ngISpeech Impaured Deposit Notice
1-800-572-5789 (TTY). - .

. For Your
" Information

1476 1 AT0.413 1476/001476/001476 007 01 GXHBUP 06062015
SYLVIA P THOMAS

6947 S NORMAL BLVD # 2

CHICAGO IL 60621-2426

Deposit Requirement

SYLVIA P THOMAS
6947 S NORMAL BLVD # 2 CHICAGO IL 60621

9691280019
June 5, 2015

Thank you for your request to activate new service with ComEd,

However, because of recent late and/or missed payments on your
previous account, a deposit of $75.00 has been assessed to your
account. The depost amount is calculated according to guidelines set
by the lilinois Commerce Commission.

This deposit will be billed in 3 instaliments with the first and subsequent
instaflments of $25.00. The last and final installment will be in the
amount of $25.00. Future bilis will reflect these instailment amounts.

Deposits earn interest at a rate determined by the lllinois Commerce
Commission and will be refunded when you have established a
satisfactory payment history that includes on time payments throughout
the 12 month deposit review period. In the event that you stop service
at this premise, your deposit will be applied to your final bill and any
excess credit will be refunded for those no longer requiring ComEd's
service or applied as a credit to those individuals transferring service
with ComEd.

If you have any questions about your electric service, rates or this
request, call 1-800-EDISON1 (1-800-334-7661}. If you are hearing or
speech impaired and use a TDD or TTY, you may cail 1-800-572-5789.
Additionally, customers with hearing and speech impairments may
communicate via video conferencing on the internet through Federal
Video Relay Service (VRS). For more information and to access VRS,

visit http:/fwww.dedvrs.us/session/new.

For individuals or families in need, a Low Income Home Energy
Assistance Program is available for eligible customers. Under this plan,
a one-time payment can be made on your behalf for your bills to help
avoid the possiblility of being disconnected. Additionally, ComEd's
CARE program provides financial agsistance to help eligible customers
pay their electric bills. For information about these programs, visit
ComEd.com/CARE or call 888-806-CARE.
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SYLVIA P THOMAS
6947 S NORMAL BLVD # 2
CHICAGO IL 60621-2426

Dear Customer:

Thank you for your appilication for electric service. During our application process, you were
informed of our deposit requirement. Your application was processed by a credit scoring system
provided by Experian, a national credit-reporting agency that assigns a numerical value to the
various items of information we consider in evaluating an application for electric service. The
credit scoring system did not return a score sufficient to approve your application without a
deposit. Because of your current credit standing, we are requiring a deposit of $75.00. Additional
information regarding your credit score can be found on the attached document titled “important
Information Regarding Your Credit Report”. The deposit amount is based on estimated utility
charges at this location and applicable rules, regulations and tariffs. The amount of this deposit is
subject to change during the review period if your annual utility charges and/or payment history
substantially change.

This deposit will be billed in at least three equal installments beginning with your first bill for
service. Future bills will reflect the remaining deposit installment amounts and will be due along
with your regular payment by the date indicated on the bill. Your fully paid deposit will be returned
to you with interest after 12 months provided you pay your monthly bills in a timely fashion as
defined in lllinois Commerce Commission rules (IAC 280.70(d), Refunds Deposits). Interest will
be paid based upon the rate established by the lllinois Commerce Commission.

If ComEd is notified that you are qualified for the Low Income Housing Energy Assistance
Program (LIHEAP), your deposit will be waived or refunded. If you have any questions
concerning this notice or would like an explanation for this deposit request, please contact ComEd
at 1-800-Edison-1 (1-877-426-6331) within 60 days of this notice. Thank you.

Sincerely,
Ohoe—n LOsasy

Charles S. Walls
Vice President Customer Revenue Assurance

ComEd complics with the Federal Equal Credit Opportunity Act which prohibits creditors from disciiminating against credit applicants on the basis

i tE of race, color, religion, national origin, sex, marital status, age (with certain limited exceptions), status as a reeipient of public assistance, or because
the applicant has in goed faith excreised any right under the Consumer Credit Protection Act, The federal agency that administers compliance with
the law is the Federal Teade Commission, Equal Credit Opportunity, Washington, DC 20580



FINAL BILL

ComZEd.

ur

An Exelon Company

SERVICE FROM 1/14/15 THROUGH 2/5/15 (22 paxs)

Reasidential - Single

Maurice H Farmer
6947 S Normal Bivd # 2
Chicago, IL 60621
773.487.4276

TOTAL USAGE (xwn)

2014 2015

176

—————— T A ]t nine Jrye T v

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB
*

Current month's reading is actual.
*Non-regular Billing Pericd

CURRENT CHARGES SUMMARY

See reverse side for details e

lssued 6/5/15 Account # 9691280000
Past Balance Due Immediately $78.58
New Charges Due by 6/29/15 $23.12

$101.70

Total Amount Due

Thank yot\for your payments totaling $34.15.

Late payment charges will continue until bill is paid.

AVERAGE DA".Y USE {menthly usage/days in period)

Current Month

4-3 kWh ‘

28° avy. temp

I9 % from last year

Last Month Last Year

4-7 kKWh 5-3 kWh

27° avg. temp 15° avg. temp

@ Ten 100W light bulbs for 1 hour =1 kWh

SUPPLY DELIVERY -t-

56.65 { : Curfent Charges L $14.83
ComEd provides your energy. \ $23|2 I ComEd delivers electricity to your home.
ComEd.com ComEd.com

1.800.334.7661

You can choose at Pluginlllinois.org

ComEd.

L1

An txelon Cormpany

20176 2 AT 0.413 20179/020176/020299 101 01 GXHEW1

MAURICE H FARMER
6947 S NORMAL BLVD # 2
CHICAGOC IL 60621-2426

TUC DRI O L | LU R U DU DT U PR LT

146789C 06062055

L T T LTI P e

COMED
PO BOX 6111
CAROL STREAM, IL 60197-6111

1.800.334.7661

TAXES & FEES $1.64

7Refﬁih'5"ﬁli_ﬂ{i'é"§6fﬁbh ﬁih'yﬁ'lif cﬁéél?ﬁié&é_bﬁﬁﬁre to ComEd. Please write yaﬁfiacéo'u'n{'num'ber on '{.'our check,

Pay your hill online, by phone or by mail.

See reverse side for mare info ¢

Account# 9691280000
$78.58
$23.12

$101.70

Past Balance Due Immediately
New Charges Due by 6/29/15

Total Amount Due

Payment Amount;

9L9124800000000101705160010L704k



For Questions, Support, and OQutages visit ComEd.com

1.800.EDISONI (1.800.334.7661)
1.800.95.LUCES (1.800.955.8237)
1.800.572.5789 (TTY)
Fedvrs,us/session/new

English

Espafiol

Hearing/Speech impaired

Federal Video Relay Services (VRS)

Issued 6/5/15 Account# 9691280000
Past Balance Due Immediately $78.58
New Charges Due by 6/29/15 $23.12

Total Amount Due

$101.70

METER INFORMATION
Read Date Meter Number l.oad Type Reading Type Previous Present Difference  Multiplier Usage
2/515 | 270282419 |  General Service Totalkwh | 908 Actual | 1003 Actual 94 X 1 “
CHARGE DETAILS UPDATES
ComEd

Residential - Single 1/14/15 - 2/5/115 (22 bays)

Lad suppLY $6.65
Electricity Supply Charge 94 kwh X 0.06529 $6.14
Transmission Services Charge 94 kWh X 0.01043 $0.98
Purchased Electricity Adjustment -$0.47
DELIVERY . comed $14.83
Customer Charge $8.45
Standard Meteting Charge $3.24
Distribution Facilities Charge 94 kWh X 0.03226 $3.03
IL Electricity Distribution Charge 94 kWh X 0.00121 $0.11
TAXES & FEES $1.64
Environmental Cost Recovery Adj 94 kWh X 0.00030 $0.03
Energy Efficiency Programs 94 kwh X 0.00227 $0.21
Franchise Cost $0.50
State Tax $0.31
Municipal Tax $0.59
Service Period Total $23.12
MISCELLANEOUS $78.58
Charges from previous biil $62,94
Previous late payment charge (s) - electric $15.64
Thank you for your payment of $34.15 on June 5, 2015

Total Amount Dua $101.70

OTHER WAYS TO PAY YOUR BILL

Visit ComEd.com/PAY for more information
including applicable fees for some transactions.

B8 Mobile App

Online

Set up an automatic payment, Download the ComEd mobile

enroll in paperless billing, or
make a convenience payment

app on your Apple® or
Android™ device to view and

« HEATING AND COOLING REBATES: Take advantage of energy
efficiency rebates! New, high-efficiency central air conditioning systems
may qualify for great rebates. Considering energy efficient horne
improvements such as air sealing, insulation, duct sealing and more?
These may qualify for savings also. For complete details, visit
ComEd.com/Rebates.

+« CUSTOMER HANDBOOK: Locking for ComEd phone numbers,
resources and cther helpful information? Download our new Customer
Handbook at ComEd.com/Handbook.

+ FRIDGE & FREEZER RECYCLING: An old refrigerator or freezer can
use as much as three times more energy than newer models and could
be costing you up to $150 a vear in electricity. ComEd wili pick up your
old, working fridge or freezer for FREE, recycle It in an environmentally
responsible way, plus send you $50. Schedule a pick up today at
ComEd.com/FridgeRecycling.

« BEST TIMES TO CALL: Experience shorter wait times from Tuesday
to Friday between 10:00am and 3:00pm. Longer wait times can be
expected on Mondays, the first business day after a holiday, and the
first business day of the month.

« Omit previous balance if paid. Unpaid previous balances are subject to
late charges.

. Final Bill

In-Person

Phone

Call us to make a convenience
payment with a credit card, ATM
card, or your bank account:

Pay your bill in-person at
many ComEd authorized
agents located throughout the

pay your bill, or manage your
account.

at ComEd.com/Pay.

1.800.588.9477. (Fee Applies)

region.Visit ComEd.com/Pay
for details.

When you provide a check as payment, you authorize us to use information from your check either ta make a one-time electronic fund transfer

Fromm siminr manaimt arda memmman dhe metea b cn e kel draan i



ComEd.

0178 An Exelon Company

Important Information Regarding Your Credit Application

In evaluating your application, the consumer reporting agency listed below provided us with
infarmation that in whole or in part influenced our decision {o require a deposit. The reporting
agency played no other part in our decision other than providing us with credit information
about you.

Under the Fair Credit Reporting Act, you have the right to know the information provided to us.
You may learn what information is in your credit file and obtain a copy of your credit report
without charge by contacting Experian within 60 days. The information can be obtained by
contacting:

Experian

701 Experian Parkway

P.O. Box 2002

Allen, TX 76013

1-888-EXPERIAN (1-888-397-3742)

Principle reason(s) for adverse action concerning credit score:

= The profile report does not contain any tradelines that have been cpened or
updated for at least six months

Date score created: 06/05/2015
Experian Telerisk Score: Not available, see reasons above.
Experian Tele-Risk Score Range: 1-999



ComZEd.

An Exelon Company

SERVICE FROM 4/14/15 THROUGH 5/13/15 (20 pavs)

Residential - Single

Maurice H Farmer
6947 S Normal Blvd # 2
Chicago, IL 60621
773.487 4276

TOTAL USAGE (kwn)

2014 2015

MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY

Current month's reading is actual.

CURRENT CHARGES SUMMARY

See reverse side for details &

lssued 5/13/M15  Account# 9691280000
Past Balance Due Immediately $207.49
= ——

New Charges Due by 6/4/15

Total Amount Due

$241.64'

Thank you for your payments totaling $33.92.

AVERAGE DA“..Y USE (monthly usagef/days in period}

§4° avg. temp

Current Month

4- 0 kWh
Last Month Last Year

3-9 kWh 4-' kWh

@ Ten 100W light buibs for 1 hour = 1 kWh

‘ 2 % from last year

45° avg. termp 55° avg. temp

SUPPLY - DELIVERY -i-
$9.29 Current Charges. \ $19.80
ComEd provides your energy. ' $3|.09 } ComEd delivers electricity to your home.
ComEd.com ' ComEd.com
1.800.334.7661 1.800.334.7661
[ )
You can choose at Pluginlllineis.org

TAXES & FEES $2.00

i



Issued 5/13/15 Account # 9691280000

For Questions, Support, and Outages visit ComEd.com Past Balance Due Immediately $207.49
English 1.800.EDISGNI (1.800.334.7661) New Charges Due by 6/4M15 $34.15
Espaiiol 1.800.95.LUCES (1.800.955.8237)
Hearing/Speech Impaired 1.800.572.5789 (TTY) Total Amount Due $241 _64
Federal Video Relay Services (VRS) Fedvrs.us/session/new

METER INFORMATION
Read Date Meter Number Load Type Reading Type Previous Present Difference  Multiplier Usage
5/13/15 | 270282419 |  General Service Total kWh | 1311 Actual | 1426  Actual [ 115 X 1 “

CHARGE DETAILS Total Amount Due $241.64

Residential - Single 4/14/M156 - 5/13/15 (29 Days)

UPDATES
Qv ComEd
SUPPLY $9.29
» CENTRAL AC CYCLING PROGRAM: If you own your own home and
Etectricily Supply Charge 115 kWh X 0.08529 $7.51 have central air conditioning, you can earn summertime bitl credits of up
Transmission Services Charge 116 KWh X 0.01043 $1.20 to $40 for allowing ComEd to remotely and safely reduce air

Purchased Electricily Adjustment $0.58 conditioning system use during peak electrical use days. Sign up today
- - R - .- G - - - at-ComEd.com/ACCyeling or call-855-433-2700. It's easy and freel

 MOBILE APP - OUTAGE View Outage Map to see if your community
DELIVERY . comed $19.30 has been effected. Go to ComEd.com/App
« CHAMP: We're proud of our military. ComEd's CHAMP program
Customer Charge $11.53 provides financial assistance to eligible members of the military and
Standard Metering Charge $4.42 honorably-discharged veterans who have fallen behind on their electric
Distribution Facilities Charge 115 kWh X 0.03226 337 bills. Calt 888-806-CARE or visit ComEd.com/CARE.
IL Electricity Distribution Charge 115 kWh X 0.00121 $0.14 » BEST TIMES TO CALL Shortest wait times Tuesday to Friday from
10:00am to 3:00pm Mondays, the first business day after a holiday, and
TAXES & FEES $2.00 the first business day of the monthare the busiest.
» Omit previous balance if pald. Unpaid previous balances are subject to
Environmental Cost Recovery Adj 115 kWh X 0.00030 30.03 late charges.
Energy Efficiency Programs 115 kwWh X 0.00227 $0.26
Franchise Cost $0.61
State Tax $0.38
Municipal Tax $0.72
Service Period Totat $31.09
MISCELLANEOUS $210.55
Charges from previous bill $191.90
Previous late payment charge (s) - electric $16.59
Current late payment charge (s) - electric $3.06

Thank you for your payment of $33.92 on May 6, 2015



Issued 4/14{15° Account # 9691280000

% - /f :( 71—/4,(,3/ DLy L CC Frre r/?(%f_,
ComEd. " 7oy, T i L

An Exelon Company 7

Past Balance Due | "mediately /ﬂLAQ_
SEBVI.CE F.ROM 3/16/15 THROUG New Charges Due by 5/6/M15 7 (‘_/, $33 92
Residential - Single

Total Amount Due 4;241 41 i

) Thank you for your payments totaling $39.18

Maurice H Farfher
6947 S Normat Blvd # 2
Chicago, IL 60621
773.487.4276

TOTAL USAGE (xwn)

(ffﬂ V/(‘ 7[{[ r\‘g ‘ AVERAGE DA".Y USE {monthly usage/days in period)
2014 J

Current Month 45° avg. temp

3-9 kwh ‘ 5 % from last year

M/r\/( Last Month 23" avg. temp | | Last Year 42° avg. temp
n | 52 4.1
& Y A o0 wn

\ @ Ten 100W light bulbs for 1 hour = 1 kWh

ns e A2

P - 77T 02 12 gy

Current month’s reading is actual. (f/

ﬂﬁffféﬂ?f/ﬁéQ/S%;'/ &JH Wtd Q*Q‘H/ WI‘O/{
CURRENT,_CHARGES SUMMARY v

See reverse si e for details &

o G
gé_@my ﬂf)g" k { Current Charges

-

Y
» / f/h/fv VY 7

DELIVERY
$19.68

w7 RGP

ComEd provides your energy. ComEd delivers electricity {o your home
E’,E% pr y gy. ytoy

74
ComEd.c > /i’l

2

4 ComEd.com
1800334 7661 24 f <, ‘/ . ,_ 1.800.334.7661 g
N Ly ' X
“ f/y — 8\

You can choose at Pluginlllincis.org . TAXES & FEES $1.99
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6-DCCS loy gz 7 SO TG R Laas o # 9691280000

For Questions, Suppart, and Outages visit ComEd.com Past Balance Due Immediately $207.49
WY 7
Engiish 5/}_’( Cerry ;y % :800.EDISONI {1.800.334,766() New Charges Due by 5/6/15 $33.92
Espaiiol T (X, é, : [.800.95.LUCES (1.800.955.8237)
Hearing/Speesh Impairell 7772/ 1.800.572.5789 (TTY) Totat Amount Due $241.41
Federal Video Relay Services (VRS) &7 Fe‘gsc;t}sfsessiunlnew
JFA O 25 8 5 T TEHEY pegufmte ooz /
, p /s
METER INFORMATION
Read Date Meter Number Load Type Reading Type Previous Present Difference  Multiplier Usage
41415 | 270282419 |  GeneralSemice | TotalkWh | 1197 Actual | 1311 Actual | 114 | x1
CHARGE DETAILS Total Amount Due $241.41
Residerﬁial - Single 3/16/15 - 4/114/15 (20 Days)
UPDATES
ol ComEd
SUPPLY $9.20
« BEST TIMES TO CALL: Experience shorter wait times from Tuesday
Electricity Supply Charge 114 kWh X 008529 $7.44 to Friday between 10:00am and 3:00pm. Longer wait times can be
Transmission Senvices Charge 114 kwWh X 0.01043 $1.19 expected on Mondays, the first business day after a holiday, and the
Purchased Electricity Adjustment $0.57 first business day of the month.
) + ComEd's CARE programs offer financial assistance to eligible
- residential custormers and nonprofit organizations that have fallen
DELIVERY. ComEd $19.68 behind on their electric bills. For information, call 888-806-CARE, or
visit ComEd.com/CARE.
Customer Charge $11.53 s PLANTING A TREE THIS SPRING? Find out which trees are safe o
Standard Metering Charge $4.42 plant near power lines in our helpful smart planting guide at
Distribution Facilities Charge 14 kwh X 0.03226 $3.68 comed.com/smartplanting.
IL Electricity Distribution Charge 114 kWh X 0.00121 $0.14 « WANT TO BE IN THE KNOW? Having your current phone number in
Residual Refund 114 kWh X -0.00076 -$0.09 the ComEd system will help when reparting outages, paying bills by
phone and with your general inquiries. Update your phone number today
TAXES & FEES $1.99 by logging into ComEd .com/MyAccount or calling 1-800-Edisont
* YOUR COMED BILi: Need help understanding your bill's line item
Envirenmental Cost Recovery Adj 114 kwh X 0.00030 $0.03 definitions? Visit us at ComEd.com
Energy Efficiency Programs 114 kwh X 0.00227 $0.26 » ENVIRONMENTAL DISCLOSURE STATEMENT: ComEd's
Franchise Cost $0.60 Environmental Bisclosure Statement can now be found online at
State Tax $0.38 ComEd.com/EnvironmentalDisclosure
Municipal Tax $0.72 « Your April bill includes a credit related to the AMP and 2007 Rate Case
refunds ordered by the lllincis Commerce Commission and included in
Service Peried Total $30.87 your November rmonthly bill. This ¢redit completes the refund process.
, « Omit previous balance if paid. Unpaid previous balances are subject to
late charges. 4
MISCELLANEOUS 5210.54 wroes
Charges from previous bill $190.90 . ’
Previous late payment charge (s) - electric $16.59 / - g gg - D) V / ~ )y@ j
Current late payment charge (s) - elegtric $3.05

Thank you for your payment of $39.1% on April 8, 2015



ComEd.

An Exelon Company

SERVICE FROM 2/13/15 THROUGH 3/16/15 (31 pavs)

Residential - Single
Maurice H Farmer
6947 S Normal Blvd # 2

Chicago, IL 60621
773.487.4276

TOTAL USAGE (xwn)

2014 2015

Ly ——

MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR

Current month's reading is actual.

CURRENT CHARGES SUMMARY

See reverse side for details &

SHPPLY _ DELIVERY i—
$11.46 ( Current Charges \ $21.38
ComEd provides your energy. \ : $35B7 } ComEd delivers electricity to your home.

ComEd.com
1.800.334.7661

Yau can choose at Pluginlllinols.org

Issued 3/16/15  Account# 9691280000

Past Balance Due Immediately

$207.49

New Charges Due by 4/7/16

Total Amount Due $246.68

(579

AVERAGE DA".Y USE {monthly usage/days in period)

Thank you for your payments totaling $34.29.

Current Month
5 » 2 kWh

Last Month 27° avg. temp | | Last Year

4-2 kWwh 4-2 KWwh

® Ten 100W light bulbs for 1 hour =1 kWh

23° avg, temp
'y
1 24 0 from last year

26° avg. temp

ComEd.com
1.800.334.7661

TAXES & FEES $2.83

 Ratien anhs thic narfinn with snip chesk ada pocgple e CamEd Daaag writs spie ancnnnt eombar o e chank
B ————— ———— -

vt traoeio g, . S



Issued 3/16/15 Account # 9691280000

For Questions, Support, and Outages visit ComEd.com Past Balance Due Immediately $207.49
English 1.800.EDISONI (1.800.334.7661) New Charges Due by 4/7/15 $39.19
Espafiol 1.800.95.LUCES (1.800.955.8237)
Hearing/Speech Impaired 1.800.572.5789 (TTY) Total Amount Due $246.68
Federal Video Relay Services (VRS) Fedvrs.us/session/new

METER INFORMATION
Read Date Meter Number Load Type Reading Type Previous Present Difference  Multiplier Usage
3M6M5 | 270282419 |  General Seniice TotalkWh | 1035 Actual | 1197 Actual 162 X 1
CHARGE DETAILS Total Amount Due $246.68
Residential - Single 2/13/15 - 3/16/15 (31 Days)
UPDATES
") ComEd
i suppLY $11.46
¢ LIGHTING DISCOUNTS: CFLs and LEDs use about 75% less
Electricity Supply Charge 162 kWh X 0.08529 $10.58 electricity than traditional incandescent light bulbs. Take advantage of
Transmission Services Charge 162 kWh X 0.01043 $1.69 instant in-store discounts from ComEd and replace those old bulbs.
Purchased Electricity Adjustment -50.81 Find a participating retailer near you at ComEd.com/LightingRetailers.
- - - = Omit previous balance if pald..Unpaid. previcus balances_are subject to
late charges.

DELIVERY - comed $21.38

Customer Charge $11.53

Standard Metering Charge $4.42

Distribution Facilities Charge 162 kWh X 0.03226 $5.23

IL. Electricity Distribution Charge 162 kWh X 0.00121 $0.20

TAXES & FEES $2.83

Environmental Cost Recovery Adj 162 kwh X 0.00030 $0.05

Energy Efficiency Programs 162 kWh X 0.00227 0,57

Franchise Cost $0.86

State Tax $0.53

Municipal Tax $1.02

Service Period Talal $35.67

MISCELLANEQUS $211.01

Charges from previous bill $190.89

Current late payment charge (s) - electri¢ $3.52

Previous late payment charge (s) - electric $16.60

Thank you for your payment of $34.2% on March 13, 2015



ComEd.

An Exelon Company
SERVICE FROM /14/15 THROUGH 2/13/15 (30 AYS)
Residential - Single

Maurice H Farmer
6947 S Normat Blvd # 2
Chicago, IL 60621
773.487.4276

TOTAL USAGE (kwh)

2014 2015

178

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB

Cuwrent month's reading is actual.

CURRENT CHARGES SUMMARY

See reverse side for details e

Issued 2/13/M15  Account# 9691280000

Past Balance Due immediately $207 .49 }
New Charges Due by 3/9/15 7 $34.29 D

Total Amount Due

$241.78

Thank you for your payments totaling $38

AVEHAGE DA“.Y USE {monthly usage/days in period)

Current Month 27° avy. temp

‘ 2' % from last year

4-2 kWh

Last Month 27° avg. temp | | Last Year

15° avg. temp

4-7 KWh 5-3 kWh

® Ten 100W light bulbs for 1 hour =1 kWh

SUPPLY DELIVERY -t.

$8.91 I Current Charges ‘ $20.16
ComEd provides your energy. \ ’ ComeEd delivers electricity to your home.
ComEd.com ComkEd.com

1.800.334.7661

You can choose at Pluginlilinois.org

TAXES & FEES $2.21

1.800.334.7661



Issued 2M13M5  Account# 9691280000

For Questions, Support, and Outages visit ComEd.com Past Balance Due Immediately $207.49
English 1.800.EDISONI (1.800.334.7661) New Charges Due by 3/9/15 $34.29
Espaiiol 1.800.95.LUCES (1.800.955.8237)
Hearing/Speeoh Impaired 1.800.572.5789 (TTY) Total Amount Due $241 _78
Federal Video Relay Services (VRS). Fedvrs.us/session/new

METER INFORMATION
Read Date Meter Number Load Type Reading Type Previous Present Difference  Multiplier Usage
21315 | 270282419 |  General Service TotalkWh | 909 Actual | 1035 Actual 126 <1 IR

CHARGE DETAILS Total Amount Due $241.78

Residential - Single 1/14/15 - 21135 (30 Days)

ComEd
E SUPPLY $8.91 _
« ComEd'’s monthly Smart Ideas{R} Energy Efficiency Email offers tips,
Electricity Supply Charge 126 KkWh X 0.08529 $8.23 tools and rebates to help you save money and energy all year round.
Transmission Services Charge 126 kWh X 0.01043 $1.31 Sign up at ComEd.com/SignMeUp.
Purchased Electricity Adjustment -$0,63 « Omit previous balance if paid. Unpaid previous balances are subject to
late charges. s -
DELIVERY - comEd $20.16
Cusiomer Charge $i1.53
Standard Metering Charge $4.42
Distribution Facilities Charge 126 kWh X 0.03226 $4.06
IL Electricity Distribution Charge 126 kKWh X 0.00121 $0.15
L]
TAXES & FEES : $2.21
Environmental Cost Recovery Adj 126 kWh X 0.00030 $0.04
Energy Efficiency Programs 126 kWh X 0.00227 $0.28
Franchise Cost $0.67
State Tax $0.42
Municipal Tax $0.79
Service Period Total $31.28
MISCELLANEOUS $210.50
Charges from previous bill . $180,93
Current fate payment charge (s) - electric $3.01
Previous late payment charge (s) - electric $16.56

Thank you for your payment of $38.28 on February 5, 2015



ComEd.

An Exelon Company Pago 1 of2
: Account Number 9691280000 Previous Bal $118.21
SRRSO i e o Name MAURICE H FARMER revious Balance '
. www comed com © . Service Locafion 6947 § NORMAL BLVD # 2 CHIGAGO Total Payments - Thank You $20.71
i Phone Number ~ 773-487-4276
:rVServ e/ Power Outage Amount Due on September 5, 2013 $117.92

"EDISON1 (1 800-3347661)

Issue Date August 14, 2013

“Espaiiol - -
1 ooes-wcss (14300 9553237)

HeWSpeech meatred

.For Electnc S hmc . Read Meter Load Reading Meter Reading Multiplier
. | |.ng§|¥,.? __es VISIt Date Number Type Type Previous Present Cifference X Usage

; 813 | 142009175 | General Service Total KWh | 5229 Actual 5362 Actual 133 1 133
Yol sageProer o
;13~Munth Usage' {Total kWh}
Service from 7/17/2013 to 8/13/2013 - 27 Days Retail Delivery Service - Res Single
Electricity Supply Services - Integrys Energy Services Inc $7.43
ENERGY CHARGE 133 kWh X 0.05589 7.43
Integrys Energy Services Inc 1-868-802-2885 www.integrysenergy.com

Please refer to your supplier contract for details.

o .Eiecmc Usage
i chaclivditin. . I

o Month . . KWho oo Delivery Services - ComEd _ : $18.37
Aug12 T 183
o Gept2 46 Customer Charge 12.78
o2 T T s T Standard Metering Charge 2.86
- -_qu—12'_; T T Distribution Facilities Charge 133kWh X 0.01936 257
Dz . st IL Electricity Distribution Charge 133kWh X 0.00120 0.16
CEFeb13 143 L '

,:;'Mgr,n T U U Taxes and Other $2.29
CoApE13-T o q2e o Environmental Cost Recovery Adj 133kWh X 0.00056 0.07
: _:Mav'“,, o wme e Energy Efficiency Programs 133kWh X 0.00186 0.25
oA e - Franchise Cost 0.70
..::7:.::91:3 G ::g State Tax 0.44
S Municipal Tax 083

: Average Dally .

- MOﬂt"l Bllled L kwh Temp Total Current Charges ﬁ¢$28 09 -:
Last¥ear -° | . Al 7|t ¢ 25
|LastMonth . . 48| 73| C“J?/ji
Cuirent Month 4.9 4= 2 a
_ (continued on next page)
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AL inkal rervirled fihar

Page 2 of 2

Miscellaneous $89.83
Charges from previous bill 86.82
Current late payment charge (s} - elactric 1.33
Previous late payment charge {s) - electric 1.68

Thank you for your payment of $29.71 on August 12, 2013

Total Amount Due $117.92

ComEd

¢«  eBILL ENROLLMENT: ComEd eBill lets you conveniently track your account history while keeping your account
details secure. Enroll today at ComEd.com or your financial institution's website. FRIDGE AND FREEZER
RECYCLE REWARDS PROGRAM: That old, working refrigerator or freezer could be costing you up to $150 a
year on your electricity bill. Let ComEd pick it up for FREE and recycle it in an environmentally responsible way.
Visit ComEd.com/FridgeRecycling or call 855-433-2700 to schedule a pick up.

. Omit previous balance if paid. Unpaid previous balances are subject to late charges.




ComZEd.

An Exelon Compan Page 1 of2
pany Account Number 9691230000 Previ $67.66
.. Name MAURICE H FARMER revious Balance : e
- Service Location 6847 5 NORMAL BLVD # 2 CHICAGO Total Payments $0.00
** Phone Number  773-487-4276
) Amount Due an August 8, 2013 $118.21

" |ssue Date July 18,2013

95-LUCES (1 -800-955-3237)'

earirl s galred
e 0 | Read | Meter Load Reading Meter Reading Muttiplier
ecmﬁlﬁ UPP ly Ghmces ws“ et Date Number Type Type Previous Present Difference X Usage

717 | 142009175 |General Seivice Total KWh | 5079 Estimate I 5229 Actual 150 1 150
;. Service from 6/14/2013 to 7/17/2013 - 33 Days Retail Delivery Service - Res Single
Eiectricity Supply Services - Integrys Energy Services Inc $8.38
ENERGY CHARGE 150 kWh X 0.05589 833

Integrys Energy Services Inc 1-888-802-2885 www.integrysenergy.com

Please refer to your suppiier contract for details.

Pelivery Services - ComEd $18.72
Customer Charge 12.78
Standard Metering Charge ' 2.86
Distribution Facilities Charge 150 kWh X 0.01936 290
IL Electricity Distribution Charge 150 kWh X 0.00120 018
Taxes and Gther A $2.61
Environmental Cost Recovery Adj 150 kWh X 0.00056 0.08
Energy Efficiency Programs 150 kWh X 0.00186 0.28
Franchise Cost 0.80
State Tax 0.50
Municipal Tax - 0.95

j{sszg?
57

{continued on next page)

i remp | Total Current Charges
el
Cml

N CurremMomh




L4 A

30% tota! recvcled fibar

Page 2 of 2

Miscellaneous $88.50
Charges from previous bill 8517
Current |ate payment charge (s) - electric 0.84
Previous fate payment charge (s) - electric 249

Total Amount Due $118.21

ComEd

+« ENERGY EFFICIENCY LOAN PROGRAM: Thinking about beating your summer cooling costs by updating your
central AC system with more energy efficient equipment? Locking to replace that old fridge with an energy saving,’
high-efficiency unit? If you are a homeowner served by ComEd, you may qualify for a low-interest Energy Efficiency
Loan. Restrictions apply. Visit ILEnergyLoan.com/comed or call 855-433-2700. YOUR COMED BILL: iMeed help
understanding your bitl line item definitions? Please visit us at ComEd.com. ENVIRONMENTAL DISCLOSURE
STATEMENT: ComEd's Environmenta! Disclosure Statement can now be found online at

- ComEd.com/EnvircnmentalDisclosure,
»  Omit previous balance if paid. Unpaid previous balances are subject to late charges.




ComEd.

An Exelon Company

‘www comed com
_Customer Service / Power Outage

1—8%0~EDISON‘I (1 800—334-7661 )

1 gBO 95-LUCES (1 800 955-5237)

Hearin !Speech!
1 BOO 2-5789

aired

For Elecirlc Supply Choices visit

www.plug nl!llﬂOIS org.

- Your Usage Proﬁle

13 Monlh Usage (Total kWh)

_Elec-lric'_i.lée_uge o

Mnnth : - KWh
dun-12. . 134
dul12 - - 161
Aug-12 153.
Sep-12 . . - 146
Oct-12 I8
Nov-12 | 148
Dec-12 151 -
.Jan-13 162
Feb-13 - 143
Mar-13. - 132
Apr-13. " 126
May-13 - 132
155

Jun-13°

Month Billed

U JASONDJFMAMY

" Average Dally

kWh | Temp
‘Last Year 45 .89
| LastMonth i~ 43t 52
Current Month - 48 -84

Page 10f2
Account Number 9691280000 = : :
f 84.66
: Name MAURICE H FARMER Previaus Balance $
Service Location 6947 5 NORMAL BLVD # 2 CHICAGO Total Payments - Thank You $28.14
Phone Number  773-487-4276
Amaount Due on July 10, 2013 $37.66

Issue Date June 18, 2013

BET

Read Meter
Date Number

Load
Type

Reading Meter Reading Multiplier
Type Previous __ Present Difference X Usage

6/14_| 142009175

General Service

Total KWh | 4924 Actual It iote 155 1 155

Service from 5/13/2013 to 6/14/2013 - 32 Days

“* Retail Delivery Service - Res Single

Electricity Supply Services - Integrys Energy Services Inc $8.51

ENERGY CHARGE 155 kWh X 0.05491 8.

Integrys Energy Services Inc

1-888-802-2885 www.integrysenergy.com

Pleage refer to your supplier contract for details.

Delivery Services - ComEd $19.10
Customer Charge 12.96
Standard Metering Charge 2.80
Distribution Facilities Charge 155 kwh X 0.01966 3.05
IL Electricity Distribution Charge 155 kwh X 0.00120 0.19
Taxes and Other $2.69
Environmental Cost Recovery Adj 155 kWh X 0.00056 0.09
Energy Efficiency Programs 155 kWh X 0.00186 0.29
Franchise Cost 082
State Tax 0.51
Municipal Tax 0.98
_ Total Current Charges $30.30

{continued on next page)

ComZEd.

An Exelon Company

20936 1 AT 0.381 20027/020936/021056 085 01 GXF3X2

Return only this portion with your check made payable 1o ComEd, Please vwile your account number on your check,

MAURICE H FARMER

6047 S NORMAL BLVD # 2
CHICAGO, IL 60621-2426

12345789 06192013

ComEd
., PO Box 61

"

Carol Strearn, IL 60197-6111

To pay by phone call 1-800-588-9477.
A convenience fee will apply.

96912 8000 00000 0000

Account Number

9691280000

Payment Amcunt

Plzase pay fhis
amount by 7/10/2013 $87.66

pooD0030300000005447

959124000000000876631920087L63



- Page2of 2

Miscellaneous $57.36
Charges from previous bill 54.87
Current late payment charge (s} - electric 0.84
Previous late payment charge (s) - electric 1.65

Thank you for your payment of $28.14 on June 6, 2013

Total Amount Due $87.66

comEd .
. If you own your own home and have central air conditioning, you can earn summertime bill credits of up to $40 for
allowing ComEd to remotely and safely reduce air conditioning system use during_peak electrical use days. Sign up |
" today at ComEd.com/ACCycling or call 855-433-2700. It's easy and freel Enroll in e-bill today and say goodbye to
paper bills. You can enroll in eBill at ComEd.com or your financial institution's website.

Y

30% tatal recycied fiber
CMEBO7CB 11412

When you provide a check as payment, you autharize us either 1o use infermation from your check to make a one-time elecironic fund transfer frem your account or {o process the
payment as a check transaction.



ComEd. -

An Exelon Company Page 102
Account Number 9691280000 - S
Name MAURICE H FARMER Previous Balance $81.00
Service Location 6947 S NORMAL BLVD # 2 CHICAGO Total Payments - Thank You $34.16
Phone Number  773-487-4276

Amount Due on July 6, 2012 $79.69

: ces (1«800-955—8237)

?echm"ed i
For E'“'"c Su pl)‘ cmm Vislt | Date | Number Type Type Previous Present Difference X Usage
- LeM4 | 142000175 |General Service Total kWh | 3201 Actual | 3335 Actual [ 1m: 1 134
ii-'{our Usage Pmﬁle L
13-Mnnt|| Usage {Total I:Wh)
* Service from 5/15/2012 to 6/14/2012 - 30 Days | Residential - Single
Electricity Supply Services : $10.10
Electricity Supply Charge 134 kwh X 0.06214 8.33
Transmission Services Charge 134kWh X 0.00820 1.10
Purchased Electricity Adjustment , 067
Electric Usage. ~ - Delivery Services - ComEd $19.80
. Moiith i -
Jun-11. 180 Customer Char_ge 14.18
- duk 24 Standard Metering Charge 285
B Aug-11 . 3 - . Distribution Facilities Charge 134kWh X 0.01941 260
! ~ Sep-11 37 IL Electricity Distribution Charge 134kWh X 0.00126 017
~Oet=11 122
" Novll o 149 L
 Dectt . 54 Taxes and Other $2.25
~Jan-12 - . 183 R Environmental Cost Recovery Adj 134kWh X 0.00027 0.04
_Feb12 143 o Energy Efficiency Programs 134kWh X 0.00161 022
< Mapaz oo Franchise Cost , 0.71
_ AME':; T :‘2‘: ' - State Tax 0.44
: Jundz 134 Municipal Tax
w | Average panly Total Current Charges
Mohth Billed - KWh' Temp )
LastYear . [ ~ 60| 65
LastMonth | 45| - 86
Current Month’ , 4.6 59

{continued on next page}




i

30% total recycled fiber

Page 2 of 2

Miscellaneous $47.5i
Charges from previous bill 46.1.
Current late payment charge (s) - eleciric o7
Previous late payment charge {s) - electric ) 0.

Thank you for your payment of $34.16 on June 6, 2012

Total Amount Due ' $79.6¢

ComEd

«  Tired of giving neckties on Father's Day? ComEd gift certificates are a unique and thoughtful gift for any father in
your family. ComEd gift certificates come in denominations of $10, $25, $50 and $100. For details, including how t¢
purchase, visit ComEd.com/Gift. Let ComEd pick up yeur old, second working refrigerator or freezer for FREE.
You'll get a reward (limit 2) and ComEd will recycle it. Make your appointment online at
ComEd.com/FridgeRecycling or call ComEd's Smart [deas(R) hotline at 888-806-2273.

«  Omit previous balance if paid. Unpaid previous balances are subject to late charges.




ComZEd.

An Exelon Company

Ay fet S LTI

- mvw comed com
usiomer Sewlce yi Puwer Outage

E
%EDlSOhH { -8(”-334—7661 )
: 1-&3&%55 { -800-955-8237)
E _Heaﬂn*g;swchm“d '
- mEleclnc Sugply Choices Visit

,.',_':.Your Usage Proﬁle
*13-Month Usage (Total kWh)

Qveraﬂ_e Dafly

_kWh |Temp |
44| 85
LE] 56

Page 102 (B
Account Number 9691280000 - —
Name MAURICE H FARMER Previous Balance $76.55
Service Location 6947 S NORMAL BLVD # 2 CHICAGO Total Payments - Thank You - $32.41
Phone Number  773-487-4276 ’
Amount Due on June 6, 2012 / $81.00
Issue Date May 15, 2012
TR _a 348 ST
HETan % ! ’2 ,' 1 3} ﬁa i 2 1‘3«% ¥ ¥ = k:
Read Meter Load Reading Meter Readlng Multlpher
Date Number Type Type Previous Present Diffdrence X Usage
5115 | 142009175 |Genera) Service Total KWh | 3058 Actual | 3201 Actual /143 1 143
Service from 4/13/2012 to 5/15/2012 - 32 Days Residential - Single
Electricity Supply Services $11.77
Electricity Supply Charge 143kWh /X 0.06968 9.96
Transmission Services Charge 143 kWh/ X 0.60765 1.09
Purchased Electricity Adjustment 0.72
Delivery Services - ComEd $20.04
Customer Charge 14,22
Standard Metering Charge 286
Distribution Facilities Charge 143kWh X 0.01946 278
IL Electricity Distribution Charge 143kWh X 0.00126 0.18
Taxes and Other $2.35
Environmental Cost Recovery Adj 143kwh X 0.00027 0.04
Energy Efficiency Programs 143kWh X 0.00129 0.18
Franchise Cost ’
State Tax
Municipal Tax

Total Current Charges

) hog

{continued on hext page)




30% total recycled fiber

Page 2 of 2

Miscellaneous $46.8
Charges from previous bill . 45.4
Current |ate payment charge (s) - electric 0.7
Previous late payment charge (s) - electric 06

Thank you for your payment of $32.41 on May 9, 2012

Total Amount Due | $81.0(

ComEd

«  On Mother's Day, be the light of Mom's life by giving her a ComEd gift certificate to use toward her next ComEd
utility bill. For details, incfuding how to purchase, visit ComEd.com/Gift. High-efficieney fridges and clothes
washers provide more than energy savings. If you are a ComEd homeowner, you may qualify for specnal fi nanclng

with an Energy Efficiency Loan. Restrictions apply. Visit ILEnergylLoan;com or call 888-806-2273.
*  Omit previous balance if paid. Unpaid previous balances are subject o [ate charges.
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ComEd.

An Exelon Company Page 10f 2
Account Number 9691280000 s
_ S _ . Narme MAURICE H FARMER Previous Balance $78.14
www.comed.com Service Location 6947 5 NORMAL BLVD # 2 CHICAGO Total Payments - Thank You $34.67
_ Phone Number  773-487-4276

Customaer Servicel Power Outage Amount Due on February 8, 2012 : $80.71
"English ' R

1-800-EDISON1 (1-800-334-7661) J o

o Issue Date January 17,2012 (’ /J'\l 5 /% / ‘ )
Espafiol I

1-800-95-LUCES (1-800-955-8237)

Hearing/Speech Impaired Read Meter Load Reading Meter Reading Multiplier
1-800-572-5789 (TTY) Date Number Type Type Previous Present Difference X Usage
1417 | 142009175 |General Senvice Total k¥h | 2502 Estimale 2665 Aclual 163 1 163

l Your Usage Profile
i 13-Month Usage (Total kWh)

| i Service from 12/14/2011 to 1/17/2012 - 34 Days Residential - Single
: 175 Electricity Supply Services $13.38
i Electricity Supply Charge 163 kWh X 0.06968 11.36
o LER L Transmission Services Charge 163kWh X 0.00765 1.25
JEFMAMJIJASONDY, . Purchased Electricity Adjustment 0.77
* Electric Usage o Delivery Services - ComEd $20.50

Month kWh
* Jan-11 16 - Customer Charge 14.26
Feb-11 206 . Standard Metering Charge 2.86
i Mar-11 160 . ) Distribution Facilities Charge 163 kWh X 0.01946 317
i _ Apr-11 136 ' tL Electricity Distribution Charge 183 kWh X 000126 0.21

i May-11 : 127

! Jun-11 180
! Jul11 234 Taxes and Other $2.71
; Aug-11 3 _ Environmental Cost Recovery Adi 163 kwh X 0.00028 0.05
' Sep-11 137 . Energy Efficiency Programs 163 kWh X 0.00147 0.24
Ocl-1t 122 Franchise Cost 0.86
gov-:i :::3 State Tax 0.54

ac- .
' Janit2 183 Municipal Tax

Average Daily Total Current Charges

Month Billed kWh | Temp
Lasl Year 34 24
Lasl Month 5.1 39
Current Month 4.8 35

{continued on next page)
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30% total recycled fiber

Page 2 of 2

Miscellaneous $44.12
Charges from previous bill 4283
Current late payment charge (s) - electric 0.65
Previous late payment charge (s) - electric 0.64

Thank you for your payment of $34.67 an January 9, 2012

Total Amount Due ' $80.71

ComEd

+»  Got a second, older working refrigerator or freezer? It could be costing you up to $150 per year in electricity!
ComEd Smart Ideas(R) wilt pick up and recycle that fridge or freezer for free and pay you $35! Visit
CemEd.com/FridgeRecycling or call 888-806-2273 to enroll. Need help understanding your Bill line item
" definitions? Please vislt us at www.ComEd.com ’ T o oo
«  Omit previous balance If paid. Unpaid previous balances are subject to late charges,




ComEd.

An Exelon Company Page 1 of 2
Account Number 9691280000 :
: Name MAURICE H FARMER Previous Balance $77.42
“www.comed.com Service Location 6847 S NORMAL BLVD # 2 CHICAGO Total Payments - Thank You $34.59
- : Phone Number  773-487-4276
-Customer Service / Power Outage b Amount Due on January 6, 2012 $78.14
" English ' éf.}DP "'1 2) J (
1'800'EDI-SON1 (1-800-334-7661) Issue Date December 15, 2011 v
Espaﬂbl
- 1-800-95-LUCES (1-800-955-8237) al
Hearing/Speech Impaired Read Meter Load Reading Meter Reading Bultiplier
1-B00-572-5789 (TTYV) . Date MNumber Type Type Previous Present Difference X Usage
. 12114 | 142009175 [General Sefvice Total kWwh | 2348 Actual l 2502 Estimate t 154 1 154
Your Usage Profile
13-Month Usage (Total kWh)
750 Service from 11/14/2011 to 12/14/2011 - 30 Days Residential - Single
ars . Electricity Supply Services $11.68
Electricity Supply Charge 154 kwh X 0.06968 10.73
SUMERIES £ 8 VR Transmission Services Charge 154kWh X 0.00765 1.18
" DJFMAMJJASOND Purchased Electricity Adjustment -0.23
“Non-regular billing periad
ElecticUsage - Delivery Services - ComEd $20.31
Month KWh -
Deci0 728 . Customer Charge 14.26
Jan-11 1186 Standard Metering Charge . 286
Feb-11 206 Distribution Facilities Charge 154 kWh X 0.01946 3.00
Mar-11 160 IL Electricity Distribution Charge 154 kwh X 0.00126 0.19
Apr-11 136 _
May-11 127
Ju:_ 1" 180 Taxes and Other $2.68
Juk-11 234 Smart Meter Program 0.15
Aug-11 3 Energy Efficiency Programs 154kWh X 0.00147 0.23
Sep-11 137 Franchise Cost 0.82
:““111 :i; State Tax 0.51
Dec-11 154 Municipal Tax P -l b9
Average Dally Total Current Charges // C{ $34.67

Month Billed kwh | Temp / - 7 - /‘;2)

Last Year 48 59
LastMonth 47 50 _ o -
Current Month 51 39

{continued on next page)
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30% tetal recycled fiber

Page 2 of 2

MisceHaneous $43.4
Charges from previous bill 42,
Current late payment charge (s) - electric 0.
Previcus late payment charge (s} - electric Q.

Thank you for your payment of $34.59 on December 7, 2011

Total Amount Due $78.1

ComEd

+  Residential customers can get a $75 rebate on select top-loading ENERGY STAR(R) qualified clothes washers
purchased at select Chicagoland retailers. For a list of participating retailers, visit ComEd.com/ClothesWasher >
Retail Directory. You've got the power to save during the holidays - check out ComEd.com/Tips! Need help
understanding your bill line item definitions? Please visit ComEd.cam or see the enclosed list of definitions for the
terms found on your bill.

«  Omit previous balance if paid. Unpaid previous balances are subject to late charges.




ComEd.

An Exelon Company

www.comed.com

Customer Service / Power Outage

English
1-800-EDISON1 {1-B00-334-7661)

Espaiiol
1-800-95-LUCES (1-800-955-8237)

-Hearing/Speech Impaired
1-800-572-5789 (TTY)

Your Usage Profile
13-Moenth Usage (Total kWhj)

150

375

ONDJFMAMJJASO
*Mon-regular billing period

Electiic Usage

Month KWh
Dec-10 728
Jan-11 116
Feb-11 306
Mar-11 160
Apr-11 126
May-11 127
Jun-11 180
Jui-11 234
Aug-11 3
Sep-11 137
Qct-11 122
Average Daily
Month Billed kWh | Tem|
Last Year 0.0 o
Last Month 4.4 71
Cuirent Month 44 60

Page 1 of 2 g
Account Number 9691280000
Name MAURICE H FARMER

Service Location 6947 $ NORMAL BLVD # 2 CHICAGO
Phone Number 773-487-4276

Previous Balance

-a'égi X5

Total Payments

Amount Due on November 4, 2011

$107.92

$74.96
$0.00

Issue Date October 13, 2011 &,’\ﬂfﬁﬂ/}// ?

patt il

Read Meter Load | Reading Meter Reading Multiplier

Date Mumber Type Type Previous Present Difference X Usage

10713 | 142009175 | General Service Total kWh | 2077 Actual [ 2199 Aclual f 122 1 122

Service from 9/15/2011 to 10/13/2011 - 28 Days Residential - Single
Electricity Supply Services $10.04
Electricity Supply Charge 122kWh X 0.06968 8.50
Transmission Services Charge 122kWh X 0.00765 0.92
Purchased Electricity Adjustment 0.61
Delivery Services - ComEd $19.64
Customer Charge 14.26
Slandard Metering Charge 2.86
Distribution Facilities Charge 122kWh X 0.01946 237
IL. Electricity Distribution Charge 122kWh X 0.00126 0.15
Taxes and Other $2.16
Smart Meter Program _____’,,,_-«-ﬂ"”’\eo\ 0.15
Energy Efficiency Programs T 122KkWh X 0.001 0.20
Franchise Cost 0.65
State Tax /%72 /.~ 040
Municipal Tax e SY L 0.76
Total Current Charges $31.84

(contimied on next page)
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30% total recycled fiber

Page 2 of 2

Miscellaneous $76.0!
Charges from previous bill 735

Current late payment charge (s) - electric 1.1.
Previous late payment charge (s) - electric 1.4t

Total Amount Due $107.92

ComEd

+  Get instant shelf discounts on the purchase of select ENERGY STAR(R) qualified lighting products, including
energy efficient compact fluorescent lights {CFLs). Visit ComEd.com/Lighting for a list of participating retail stores.
What Can a Kid Do? A lot, it turns out. \Watch the video at YouTube.com/CommonwealthEdison Get $35 for
recyeling your old, working second refrigerator or freezer. Need help understanding your Bill fine item definitions?
Please visit us at ComEd.com

e Omit previous balance if paid. Unpaid previcus balances are subject to late charges.




ComZEd.

An Exelon Company Page 10f2 E— ‘
Account Number 9691280000 Brevious Balance $57.86
R e e e Name MAURICE H FARMER revious Bala :
o ww._comed.com Service Localion 6947 S NORMAL BLVD # 2 CHICAGO Total Payments - Thank You $17.65
CrrmEL e T ) Phone Number ~ 773-487-4276 :
t..:Customer Service / Power Outage | Amount Due on October 7, 2011 $74.96
i English- :
+; 1-B00-EDISON1 (1-800-334-7661) lssue Date September 15, 2011 [ /b()(- F // 7 7
¥i
Espaitol ’ _ p
1-800-95-LUCES (1-800-955-8237) : T
Hearing/Speech Impaired Read Meter Load Reading Meter Reading Multtplier
1-800-572-5789 (TTY) Date | Number Type Type Previous Present Difference X Usage
Cr 915 | 142009175 | General Service Total Kwh | 1940 Actual {2077 Actual 137 1 137
il ¥our Usage Profile
~13-Month Usage (Total kWh)
| Service from 8/15/2011 to 9/15/2011 - 31 Days Residential - Single
Electricity Supply Services $11.52
Electricity Supply Charge 137 kWh X 0.07136 9.78
ol ~HARNARA] Transmission Services Charge 137 kWh X 0.00765 1.05
" SONDUFMAMYJIAST " Purchased Electricity Adjustment 0.69
*Non-regutar billiig period * " """
Electic Usage : Delivery Services - ComEd $19.96
Month kKWh
Dec-10 728 ) Customer Charge 14.26
Jan-11 116 Standard Metering Charge 286
Eeb-11 - -306 . Distribution Facilities Charge 137kwh X 0.01946 267
Mar-11 . 160 IL Electricity Distribution Charge 137 kWh X 0.00126 0.17
Apr-11 136
May-11 127
s 130 Taxes and Other $2.41
Jul-11 234 Smart Meter Program 0.15
Aug-11 3 Energy Efficiency Programs ' 137 kWh X 0.00160 022
Sep-11 137 A Franchise Cost 0.73
. Average Daily ;tat? Ta): T g;g
Month Bilied KWh | Temp unicipal Tax '
Last Year 0.0 0
Last Marih ‘o011 78 Total Current Charges $33.89
Cusrent Month 441 N

{continued onnextpa)




K

30% lotal recycled Bber

_ GMESOTRDIMO .

Page 2 of 2

Miscellaneous $41.07
Charges from previous bill 39.6%
Current late payment charge (s) - electric 0.8¢
Previous late payment charge (s) - electric 0.5¢

Thank you for your payment of $17.65 on September 12, 2011

Total Amount Due $74.96

ComEd

. Like us at Facebook.com/ComEd; Follow us at Twitter com/ComEd; Watch us at
YouTube.com/CommonwealthEdison. Residential customers can receive a $75 rebate on select top-loading
ENERGY STAR(R) qualified clothes washers at participating Abt, Sears and The Home Depot stores. For a list of
store locations, visit ComEd.com/Clothes\Washer. Get $35 for recycling your old, working second refrigerator or
freezer. To schedule an appointment visit ComEd.com/FridgeRecycling or call 888-806-2273.

¢  Omit previous balance if paid, Unpaid previous balances are subject to late charges.

When you provide a check as payment, you authorize us either to use information from your check to make a one-time electronic fund transfer from your account or to pracess the

payment as a check transaction.



ComZEd.

An Exelon Company Page 1 of 2
Account Number 9691280000 Previous Bal 360,62
e e e Name MAURICE H FARMER fevious Balance :
wwvv comed com ' Semvice Localion 6947 § NORMAL BLVD # 2 CHICAGO Total Payments - Thank You $30.00
' Phone Number  773-487-4276
;-\,§gus_to;mr _s_erulce I Powes Outage Amount Due on September 6, 2011 $67.86

-+ {English _
1 -8001EDI50N1 {1 -800-334-7661)

-.-Espafiol -
1-600-95-LUCES {1-800-855-8237) ‘ 1
Heannngpeech |mpa|red ' Read Meter Load Readlrg Meter Reading Muttiplier
-800-572-5789 (TTY) ) Date Number Type Type Previous Present Difference X Ltsage
e 8/15 | 142009175 [General Service Total kWi | 1937 Estimate l 1840 Actual l 3 1 3
“Your Usage Profile
.. 13-Month Usage (Total kWh)
Service from 7/15/2011 to 8/15/2011 - 31 Days Residential - Single
Electricity Supply Services $0.25
Electricity Supply Charge 3kwWh X 0.07154 o021
| : i Transmission Services Charge 3kwh X 0.00767 0.02
ASONDJFMAMJ A .. Purchased Electricity Adjustment 0.02
*Non-regular billing peried
./ElactiicUsage Delivery Services - ComEd $17.20
Month ' KWh
Deo__——‘“‘“**—.m . 728 Customer Charge 14.28
- Jan-11 116 Standard Metering Charge 2.86
Feb-11 06 Distribution Facilities Charge JkWh X 0.01949 0.06
Mar-11 160
Apri1 - 136
May-11 27 Taxes and Other $0.20
Jun-11 180 Smart Meter Program 0.15
Jul11 234, Franchise Cost ]4 / ‘ D/ 0.02
1 g P
Augt 3 State Tax Y / 4 /W ( { )7 s j/@ /Q 0.01
Municipal Tax ’ .
Average Daily -
Month Billed kWh | Temp
al Curren
Last Year 00 a Tot t Charges
Last Month 78| T4
Current Month 04 78

{continued on next page}




0% total recycled fiber

Page 2 of 2

Miscellaneous $40.21
Charges from previous bill 39.62
Cuirent late payment charge (s} - electric 0.59

Thank you for your payment of $30.00 on August 11, 2011

Total Amount Due $57.86

ComEd

«  Get $35 for recycling your old, working second refrigerator or freezer. Visit us at ComEd.com. Replace a 60-watt
incandescent buib with a comparable CFL and save up to $43 in energy costs over the life of the bulb, For in-store
discounts on CFLs, visit ComEd.com/Lighting. Residential customers can qualify for a $75 rehate on select
top-loading ENERGY STAR(R) qualified clothes washers at Abt, Sears and The Home Depct, For list of sfore
locations, visit ComEd.com/Clothes\Washer.

s  Omit previous balance if paid. Unpald previous balances are subject to late charges.




ComZzd.

An Exelon Company Page 1 of 2
Account Number 9691280000 SR 074
Name MAURICE H FARMER Previous Balance $59.
Service Localion 6947 S NORMAL BLVD # Z CHICAGO Total Payments - Thank You $35.85
Phone Number  773-487-4276 .
Amount Due on August 9, 2011 $69.62

lisue Date  July 18, 2011 Q//Wf37 é%

E-sa%-gs- -800-955-823 BN : IEhE
-4 LUCES(1 7) -m‘-f;f_.—_"”:gq:a. ”"..,%e; M b : i
Hearinngpeech h\palred Meter Reading ’ Multiplier
i 1-800-572 (TTY) . Previous Present Difference X Usage
115 | 142009175 |General Service Total kWh | 1703 Estimate | 1937 Estimate | 234 1 234
Service from 6/15/2011 to 7/15/2011 - 30 Days Residential - Single
Electricity Supply Services $19.70
Electricity Supply Charge 234kWh X 0.07154 ) 16.74
L. SEUNTR Transmission Services Charge . 234kWh X 0.00767 1.79
I ASOND I EMAMY.J Purchased Electricity Adjustment 147
_ Non«ragularbulmgpenod'
A E’ﬂﬁ!ﬂt__ N Delivery Services - ComEd $21.99
' R0 104 B Customer Charge 14.28
L Aug-m' R Standard Metering Charge 2.86
Csepa0r o) Distribution Facilities Charge 234iWh X 0.01949 4.56
S [ I 1 IL Electricity Distribution Charge 234kWh X 0.00126 0.29
C New10s o
s Deo-100 0 T28 :
Pl : Jan11 : R 115_'. : Taxes and Other $4.04
- Feb:11 306 Smart Meter Program 0.15
- Mar-11 160 Environmental Cost Recovery Adj 234kWh X 0.00015 . 004
Ao W Energy Efficiency Programs 234kWh X 0.00160 0.37
e B Franchise Cost 1.24
e e ' State Tax 0.77
R s Municipal Tax 1.47
RN - AverageDally =
" MonthBilled -+ kwh |Temp | .. Votal Current Chafges $45.73
Last Year~ . 3s| sy
LastMonih - . T80l 65
Cument Month | - ‘7.8 T4

- __Fr(continued on next page)
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30% lotal recycled fiber

Page 2 of 2

Miscellaneous $23.8!

Charges from previous bill 238

Thank you for your payment of $35.85 on July 7, 2011

Total Amount Due $69.62

MossndB Can

ComEd : ‘

+  Need atune-up of your AC system o help with a new instali? Visit ComEd.com/Central AC or call 888-806-2273 for
a Central Air Conditioning Efficiency Services participating contractor in your area. Get $35 for recycling your okd,
waorking second refrigerator or freezer. Need help understanding your bill line item definitions? Please visit us at
ComEd.com

+  Omit previous halance if paid. Unpaid previous balances are siibject to late charges. - -




ComEd.

An Exelon Company Page 1 of 2 i : %
Account Number 9691280000 B Balance $107.84
. Namm MAURIGE H FARMER revious Balan '
i Semvice Location 6947 S NORMAL BLVD # 2 CHICAGO Total Payments - Thank You $54.92
Phone Number  773-487-4276
: ! ! Amount Due on July 8, 2011 $59.74
English ' RN
- 1-awsmson1 (1-800-334-7661) 1ssue Date June 16, 2011 W 7
_ | \ 7.
Esplﬁ I e -
: 1-800-95—LUCES (130&955-5237) SRR
] . Ert e It e sl i : % sh 3 S % L}J&rﬁv,rﬁi- P
Hennnngpeech lmpalred e Read | Meter Load Reading Meter Readmg Muttiplier
k 1..800.572.5 (TTY) . Date Number Type Type Previous Present Difference X Usage
o : o 615 | 142009175 | General Service Total kwh | 1523 Actual [ 1703 Estimate | 180 1 180
; 4Y0lll' Usage Proﬁle
Service from 5/16/2011 to 6/15/2011 - 30 Days Residential - Single
Electricity Supply Services $14.75
Electricity Supply Charge 180kWh X 007108 12.79
Transmission Services Charge 180KkKWh X 0.00764 1.38
Purchased Electricity Adjustment 0.58
Delivery Services - ComEd $18.00
Customer Charge’ ) 1.37
Standard Meteting Charge 257
Distribution Facilities Charge 180kWh X 0.02194 3.95
IL Electricity Distribution Charge 180kWh X 0.00063 0.1
Taxes and Other $3.10
Smart Meter Pregram 0.1
Environmental Cost Recovery Adj 180KWh X 0.00015 0.03
7 _ _ —_ Energy Efficiency Programs 180kwh X 0.00160 ) 029
s May-i1 SEE t27 ST Franchise Cost }' 0.95
Cament el Lo State Tax 059
R ! LI ST Municipal Tax !
. Avengepaly _%\ \
Month Billed " xwh |[Temp |-~ Total Current Charges S \L)(\/\/\ $35.85
LastYear | 38| e8|
Last Month . " 45| 83|
Current Month 60| ‘65

(continued on next page)
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30% total recycled fiber

Page 2 of 2
Miscellaneous $23.89
Billing Adjustment 2389

Thank you for your payment of $26.67 on June 7, 2011
Thank you for your payment of $28.25 on May 18, 2011

Total Amount Due $59.74

ComEd

» ComEd charges on this bill have been prorated to reflect recent rate changes. An efficiently run air conditioner can
lower your monthly energy bills. ComEd's Central Air Conditfoning Efficiency Services can help. Visit
ComEd.com/CentralAC

e Changes listed resulted from your June 15, 2010 bill's energv charge being adjusted Changes listed resulted from
your July 15, 2010 bill's energy charge being adjusted Changes listed resulted frorn your December 15, 2010 bill's
energy charge being adjusted from $30.65 to $24.96. from $42.18 to $25.16. from $14B.40 1o §146.91.




sealth Edison Company An Exelon Company
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wift Drive o
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L M

Ms. Sylvia Thomas
6947 S. Normal Bivd Unit 2
Chicage, IL. 60621
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