
For Commission Use Dnly: 

Case: 15-C43l£ 
OFFICIAL FILE FDRMAL CDMPLAINT ' 

1LUNOIS COMMERCE COMMISSION 
........... ...... ~.:....... . .............................. . 

Against (Utility name): 

Ta THE ILLINDIS CDMMERCE CDMMISSIDN, SPRINGFIELD, ILLINDIS: 

'' """"'"'" •• m., •d"'"" '" u"""" ''''' f'. !'. tJcy-:;};, JI' 71 V~~ 
The service address that I am complaining about is 2 cf Lf ,7 -;;;; ; ~4' / : = 
My home telephone is L.lZ.il t/£7-y',;;2-7 6 
Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at [ __ ) > ~~ 

ORIGINAL 

My e-mail address is b µ ff-e/'t) e_,/-(,!2 hlflttf/c,i/ I <J-~~ept documents by electronic means (e-mail) ~ D No 

(full name of utility company) Com GrJ 1 <la £ ;x:e /rp q C'ct2offb 1J (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act1 

In the space below. list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint. 

200 170 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 0No 

Has your complaint filed with that office been closed? 0Yes 



Please state your complaint briefly. Number each of the paragraphs. Please include yme period and dllilar amoupts involved with your complaint. llj:e an 
extrasheetofpaperifneeded. /i-VVr&/lrfJ c/l.§/l~ (Jl//1 /J4-.t/l.._( Pr dtfhn9N J;,y/J Jt?l?/1//y 
1'-n ;JtJ//- r'11/,)/'q/~ Ctf'//'ce.c.,k.£ . 

cJ,., - wr&!Cjl; 0if40d blft:.C.l/l /,r?. c?&/.3-/ld";Lc&//'~c~ ,/;b/l&r4/mf!7 ·· 
l]tA!7Uf'~uY ;flhtf'd C~/!s ')'-/-r */'-.J, ft 'I( c/dtW tJ2t/e-/\ / t9~-rfc/ld'/,,-z, 
) - J,'b{ C&fm~/4, 1ar/- tv/ Z'CC- 1 ,,,Ao dtv .4';l'T /!..?]cf71£Ae ..1c(~,,_.e '5-c/.tJf.,a.0 

/11 j c#a? If /4 /'1l7 I- ti' rf' /t 1'/l tJ //'g/' 77&; cfl /.()' ~c:/lldl/lv ~ /.. /. ,// _ Y 
, / A t / / ~,,?~;</Y 1. Yu ,-u c:lPYe? a/~ £; k Ii/ /'tP/lq. {/U?(_ "1/ .t&.f> !4'/-C , 
l.f' - rj I U-t>( '/' .e I .;,.. d //C/l ( Ott? /I,,, ~ P~~se dearly stale w at you want the ommis~mn to ao in fgjs case: ie ~a/, jL /1-<-f' , ~ G l 47 d ~t/ J 

(l0_ff&t-e, &";-nq/U?rf' WY't.R"!j chq~J ;f'"-t'.!X r/--fr.Cf+i, F ;/ fL{',?l/£/l.f.-6 -:::U 
{;,fk.<f1 " 'ti' fltkf" "II ti"' . Tl /..; (; . M tr ~ I 

NOTICE: If personal informa ion (such as a social security number or a bank account number) is contifned in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any persons/ information (Social Security Number, 
Driver's License Number, Medics/ Records, etc.} contained in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any persons/ information contained in the confidential copy should remain legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. dearly mark them 
as such. 

If an attorney will represent you. please give the attorney's name, address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. --"'-"'iL...!/-..vY"-.:._.=_..:./1._.---'7'-'-~-'-"~"-':£..1.""'"..;:. Complainant. first being duly sworn. say that I have read the above petition and know 
this petition are true to the best of my knowledge. 

Subscribed and sworn/affirmed to before me on (month. day, year) .J'"u IJ 61'-i1 "20 I 5 

~9.~ 
Signature. Notary Public, Illinois 

NOTE: failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207 /07 

Official Seal 
Robin E Watts 

Notary Public State of Illinois 
My Commission Expires 09/27/2017 

(NOTARY SEAL) 


