
OFFICIAL FILE 
'lLllNOIS COMMERCE COMMISSION 

FORMAL COMPLAINT 
Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield, Illinois 627DI 

For Commission Use Only: 

Case: 15~ D4 YJ 

Regarding a complaint by (Person making the complaint): f- >( \)e £\ '\ - (y\~W{? ( ~CD\)~ 

Against (Utility name): lJ.)M\'Y\CY) 1.w 0 \fu e~ ·, SC\{\ ts:JM~o VI l_la L" C:.DIV\ :e;c\ 11
) 

As ta (Reason far complaint) 

in ~C'_\A.......,·~, ('._(\.......,~'"'11 _..,Q,,__ ___ lllinais. 

;:;; r- :-:: £? 
TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD. ILLINDIS: 5! ~ ~ ~ 

~ (/) C> 

My complete mailing address is (indude City) s "2 s 1,,./,), V\f\s:.sn<oe.. s-t.) Stt \~()()1;> c\iai{o...~a I l L 
2fJ § z,,, 

Theserviceaddressthatlamcamplainingabautis 52 S W. !'Y\ti'<\'{OE' S:\-.. l Ste. l:;ij)q§ {j·<an.~D )IL 
My name telephone is L.11.2.J 31.! g - J-lo '3 LJ -

Between 8·.30 A.M. and 5:00 P.M. weekdays. I can be reached at L.3.lll ~ l\ 8 - "1" 4 41-
Pl~e, '-.l:J<\To-cj: """'-~ s t..V\6 tom.~ o..\'\o<"t..\.\ ", 

My e-mail address is SI e..ono.~ O p.(J'J\n.\.l.).~ will accept documents by electronic means (e-mail)~ Yes 0 Na 

(Full name of utility company) C l)ffifil(){\\},jQ Cl. ~Tu °£0\SW\ CnM f'(\~(respandent) is a public utility and is subject 
ta the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

__ _._.1 o IL..C,S 5/9 - lSL.. \ 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been dosed? 

~Yes 0Na 

1£1 Yes 0 Na 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please dearly state what you want the Commission to do in this case: 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information {Social Security Number. 
Driver's License Number. Met/ice/ Hecortls, etc.} contained in tne public copy snoultl be obscured or removed from tne document prior to its 
submission to tne Cnief Cler/r's office. Any personal information contained in tne conRtlentiel copy snou/tl remain legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make, however, will only be available to Commission employees. If you file both a public and confidential version of a document. dearly mark them 
as such. 

Today's Oate: :'SV/'1 Z. 3 • ? o / ~ 
(tfallth. day, year) 

If an attorney will represent you. please give the attorney's name, address, telephone number. and e-mail address. 

'Sc..otl. Le..oY\0-..ir~ 1 A*' Et Lo.__w > LLC 
':')4l.. s. De..a...<DO'(\ She.~-tl ~rti floti•, c.hiec~a, IL l.s>Otsias 
l ~ \ 1..) 3 lf?'- 1: ~ 1- '.'.>\~oN>.-v-6. o,.o.r\d \CJJJJ, Lei 

When you finish filling out this complaintlarm. you neeo to file the origina with the Commi~on's Chief Clerk. hen filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

t>i( .. t.TOY- , c: .._,, 
~01>1_, L [D <;>r<o...'<e'.)»'c..-;ovrc.'"9~ l\Q.OJ.."~~"-

1. "4.0 1<- I -::Jl'Ol( " Complainant. first being duly sworn. say that I have read the above petition and know 
what it say The contents of this etition are true to t e best f my knowledge. 

(NOTARY SEAL) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207/07 



Illinois Commerce Commission 
527E. Capitol Avenue 

Springfield, Illinois 6270 I 

ATTACHMENT/SUPPLEMENT 
TO FORMAL COMPLAINT 
Original File No: 2015-08322 

Complaint by: Experis-Manpower Group against Commonwealth Edison Company 
Service Address: 525 W. Monroe Street, Suite 1500, Chicago, Illinois 60661 ("Service 
Address") 

I. Complainant, "Experis-Manpower Group" 1 (ComEd account number 5220732011) 
("Experis"), and by and through attorney, Scott Leonard, hereby files this Complaint 
against Commonwealth Edison Company ("ComEd") pursuant to 220 ILCS 5/10-108, 
based on violations of220 ILCS 5/9-252.1and83 Ill. Adm. Code 280.l IO(b) 

2. On or about August 16, 2013, Experis discovered inaccuracies and overcharges in their 
utility bills from ComEd. Upon discovering the errors, Experis immediately contacted 
ComEd who sent a technician to the premises. The ComEd technician verified Experis 
was in fact being billed incorrectly. 

3. Specifically, Experis was wrongfully receiving and paying utility bills for four meters 
belonging to other companies/customers in its leased premises. This occurred for about 
seven years. 

4. After being contacted by Experis, ComEd corrected the assignment of the meters on or 
about November 12, 2013. However, Experis has received no credit or reimbursement for 
the seven years of overcharges. 

5. The total amount ofoverbilling is estimated at $168,524.43. After recovering 
approximately $25,000 from other tenants, without the assistance of ComEd, a balance of 
approximately $143,643.00 remains. 

6. Despite repeated attempts to resolve the matter, Experis has been unable to resolve this 
issue with ComEd. 

7. Experis demands reimbursement. 

Respectfully submitted, 

By~ ==::-~ -
M. Scott Leonard, Attorney for Complainant 

A&GLaw,LLC 
c/o Scott Leonard, Esq. 
542 S. Dearborn Street, 101

h Floor, Chicago, Illinois 60605 
Tel: (312) 348-7634 Direct: (312) 348-7447 
Fax: (312) 348-7658 Email: scott@AandGlaw.com 

1 Complainant "Experis-Manpower Group" is a division of ManpowerGroup US Inc. as assignee of Experis Finance 
US, LLC (f/k/a Jefferson Wells International, Inc.}, the ComEd account holder for this Service Address. 


