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Regarding a complaint by (Person maKing-rhe'>r:i!liliiriiiltf ~ V l'S±op 1ec DI l:il (<121 C\ 

. Against(Utilitynamel: CQmrYYY)!Neoltb 'kllZ)CO COYnpoay 

Asta(Reasanfarcamplaint) I mocje 0,, p-1yme()f- +o My old res1den± wheq 

I tnq>~ my hoise.The Gml bill ,;; \we ~61'-f _1+- '>cmch:u) 

Y'C,Si \IM I 0 er\ Q':) to a noihec ~c+ frOJQ Cbl f I fccri n9 co/ ltr:fta2_5 

aqcnrj10 ~ordJ .;({)J51TheyClppJtecl 1t--wroXjJ±het\ 41hao I 1q,u1reo4 
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m THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS: 

Mycampletemailingaddressis(indudeCity) 3YY :5. £)1\c:!D.\o ~(Cl'C l?d ~la ()l(C>Jt /(_ 
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Theserviceaddressthatlamcamplainingabautis 52Y9 !). fo,cfleld A\rL ch1ca9d. /<... • 
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My home telephone is r.223.1 GY I· OY3± 
Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at [~ &SLJ I- O':f 3';f-. 

My e-mail address is fYY'Y) to 1 j beo n 40cD 9'.) I . I will accept documents by electronic means (e-mail) 1\71 Yes D Na c 'Al 

(Full name of utility company) (QY)!YY¥1A )fh /.}~ IW lOvJfXA"'Y (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act 

'<.(~···;,. .. !lt""~~ ..... e..-•·· ...... ~~- .... 
-,In the space bel9,vi.Jisj,-#ffl~Recific section al.the law, Commission rule(s), or utility tariffs that you think is involved with your complaint. 
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Have you contacted the Consumer Services Division af the Illinois Commerce Commission about your complaint? 'gl Yes D No 

Has your complaint filed with that office been closed? 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

I. O'l Jc.ne_ /4',;;/01'-{ I CV'ase webb1I\ {X\.yeo\ ab1\\S., .;1.5,o;;;i. f'Cf1.... 
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H"'o..1 'b111 ~ue_ tc-d<o·-1 lf, ' - -, , 
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Please clearly state what you want the Commis~on to do in this case: 

l \,LOJ B ) t ke 0'\ y L.f /.03 v eJDrncd,. -to me. 
NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint farm or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number. 
Driver's License Number. Medical Records, etc.) contained in the public copy shoultf be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy shou/tf remain legible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make, however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date: _t::J_li'-'--,,_/_1s~/~;;i~o~I c:;'~-_____ _ 

(M~nth. day. year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e·mail address. 

When you finish filling out this complaint farm. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint far each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the farm. 

I. CA,. «s 6,o kr b r ft re; 7., .1 . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The ~ontents ol this petition e true to the best of my knowledge. 

~ {);_ ' 

Com ainant's Signature 

and war L 'rmed to before me on (month. day, year{ Jll Y\~ IS 1 lfJ \ 5 
OFFICIAL SEAL 
SYLVIANAUM 

Notary Public • State of Illinois 
My Commission Expires Nov 20, 2017 

(NOTARY SEAL) 

NOTE: Failure to answer all ol the questions on this farm may result in this farm being returned without processing. 
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