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BEFORE THE

| LLI NO S COMMERCE COMM SSI ON

I N THE MATTER OF:

SHARON REYNOLDS

)
)
)
)
)
)
)
)
)
)

\% No. 14-0714
COMMONWEALTH EDI SON COMPANY
Compl aint as to billing/
charges in Chicago, Illinois.
Chi cago, Illinois
June 25, 2015
Met pursuant to notice at 11:00 a.m
BEFORE:
MR. JOHN RI LEY, Adm nistrative Law Judge.
APPEARANCES:
MS. SHARON REYNOLDS
PO Box 9311
Chi cago, Illinois 60609
appeared pro se;
MS. REBECCA A. GRAHAM
115 South LaSalle Street
Suite 2600
Chi cago, Illinois 60603
appeared for Respondent.

SULLI VAN REPORTI NG
Teresann B. Giorgi,
084- 000977

COMPANY, by
CSR
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W t nesses:

NONE

APPLI CANT' S

NONE

I NDE X
Re- Re- By
Dir Cr x dir Crx. Exam ner
EXHILBI TS
FOR | DENTI FI CATI ON | N EVI DENCE
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JUDGE RI LEY: Pursuant to the direction of
the Illinois Commerce Comm ssion, | now cal
Docket 14-0714.

This is a conmpl aint by Sharon Reynol ds
versus Commonweal th Edi son, as to billing and
charges in Chicago, Illinois.

And, Ms. Reynolds, you are still
appearing wi thout counsel, is that correct?

MS. REYNOLDS: Yes.

JUDGE RI LEY: |"d advice you, you can have a
counsel appear on your behalf any time during the
proceedi ng but they would have to take the record as
they found it. We wouldn't be able to go back and
start over.

And, counsel for ComEd, would you
enter an appearance, please.

MS. GRAHAM  On behal f of Commonweal th Conpany,
Rebecca A. Graham 115 South LaSalle Street,

Suite 2600, Chicago, Illinois 60603. My tel ephone
number is 312-505-8154.
JUDGE RILEY: And I read a couple of transcripts

of prior sessions and it seemed to nme that there was
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going to be some investigations done by ConmEd, sonme
met er reading or testing of some type.

MS. GRAHAM Yes, that's correct.

A meter reader was going to go out and
confirmthat the meter serving the property was
bei ng used for Ms. Reynolds' billing is correct.

And that occurred on January 20th. And my notes
says that the customer was present. So, they did
confirm that the proper nmeter is the one being used
for Ms. Reynolds' billing.

JUDGE RI LEY: Ms. Reynolds, | want to go back to
your conplaint and get a little better understandi ng
of it.

The address you're tal king about, is
it 6531 South Lowell, is that your home or is that
an apartment buil ding?

MS. REYNOLDS: That was a townhouse that was
being rented for me, tenant.

JUDGE RI LEY: You were |easing it.

MS. REYNOLDS: Yeah.

JUDGE RI LEY: And what is Apartnment 6527 and a

hal f ?

17



10

11

12

13

14

15

16

17

18

19

20

21

22

MS. REYNOLDS: That's the townhouse apartnment |

was |living in.

JUDGE RI LEY: | don't understand. \What is
65317

MS. REYNOLDS: That's the whol e conpl ex
bui | di ng.

JUDGE RI LEY: Oh, 1 see. Okay. So, this is a
whol e series of townhouses?

MS. REYNOLDS: No. | nsi de there's apartnment

buil dings and in the back part there's townhouses.

And | was in the back part. But the whol e compl ex
is 6531.

JUDGE RI LEY: All right. But you occupy
6527 and a hal f.

MS. REYNOLDS: Yes.
And the whole thing started because
ConmEd had me as an apartnment nunber for an address.

And when | spoke to one of the reps over the phone,

she asked me in turn to go into the property manager

and ask her if she would tell her what nmy meter
number was. \When | went in she told me that they

couldn't tell me nmy meter nunber, that ComEd woul d
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have to come out.

So, in terms, | went back home and |
call ed ComkEd back and relaid what was told to ne.
In turn, the supervisor told me that they would have
someone come out, | believe it was October 31st of
| ast year. No one got back in contact with me and
et me know if they got the meter reading or not.
contact them and that's how the whole thing started.

JUDGE RI LEY: | s your apartment, the 6527 and a
half, is that separately metered?

MS. REYNOLDS: Yes, it is. Those apartments --
where they took me in, the meters are inside the
buil ding. There's a basement next to -- two doors
down from me where | think my meter is in. And
after January, | think it was in April, | don't have
t he paperwork right in front of me, but in April --
after the last meeting here, if she remember
correctly, she didn't quote it, they said that they
were having to come out for another meter reading to
get the right reading and the right meter that | was
on, because that was on the third floor. | don't

live inside the building and |I wasn't on the third
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floor.

JUDGE RI LEY: You were on the -- |'mjust --

MS. REYNOLDS: | explained to you, the whole
complex is a building, but in the back there's
t ownhouses. | nside the building there's apartnments,
| don't know how many are on each fl oor. But they
didn't take me to the meter outside in the back
where | |ive at, they took me inside the building o
the third floor, for a nmeter reading on the fl oor
i nside the building, but people Ilive on that floor.
| don't live on that fl oor.

Since that time | did have to call the

police because they were supposed to come out for a
second reading and find out where the nmeter was
actually at, if it was in the back or not. | wasn't
home. The janitor went inside nmy apartnment. I
called the police and he told me |I should have went
back inside the building and told the manager what
had happened. But he tried to say that ComEd and
hi m had came out that day. They had -- in the
basement the | eaves were piled up. There's no way

t hey could have wal ked down unl ess they cl eaned that
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out and it wasn't cleaned out.

JUDGE RI LEY: Al'l right. VWi t .

Goi ng back to my original question,

your apartment is separately metered.

MS. REYNOLDS: Yes.

JUDGE RI LEY: And you have seen that meter?

MS. REYNOLDS: Not really. That's why they were
supposed to go back out. | ve noved since then

because it was just too nmuch and | had to call the

police on the janitor and they told me to go -- when
| went in, I know he had been all through the
apartment and he left a little tag saying him and

ComEd, which he didn't state, had been back out to
read the meter down in the basement that's in the
back where it should have been in the first place.

JUDGE RILEY: Are you alleging that you've been
overbilled?

MS. REYNOLDS: | don't know if | was overbilled,
but | know that they couldn't have done the right
met er readi ng. And they had apartment nunber
coincidently -- after they did that, when I talked

to them on the phone, she said that when they went
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there some lady told them thanks. So, she's under
the supply that |I'm under now because they went to
6527 and a half, that's an address also and | didn't
know that. So, they went to an actual address.

So, after they did that, then they
went -- came on the conplex and went inside the
building on the third floor and said that my meter
was inside the building. It wasn't in the back
where it should have been.

JUDGE RI LEY: s this just a one-room apart ment
or is there several rooms or --

MS. REYNOLDS: No, it's an upstairs, downstairs.
| had the bedroonms upstairs and ny |iving room and
kitchen downstairs and a bathroom upstairs.

JUDGE RI LEY: Al'l right.

Can ComEd - -

MS. REYNOLDS: | had explained -- |I'"msorry.

JUDGE RI LEY: Go ahead.

MS. REYNOLDS: | already explained to her that
since | wasn't pleased of what was happeni ng and al
t hese appointnments that we were having, | feel like

| wasn't getting anywhere. | explained to themthat
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| was just going to nove and that would be that.
And in turn | was told that even if | closed the
met er number that they gave me and got a new meter
number, they would still have to charge me for the
transfer of nmy lights over to the new address.

JUDGE RI LEY: MWhat is ComEd's -- can you shed
any light on this?

MS. GRAHAM  Judge, ConEd's position is that
there's no compl aint here. W' ve gone out. W've
investigated the neter. W' ve showed Ms. Reynol ds
which meter services her property. It's been
confirmed that it's correct. And frankly her bills
are extrenely, extrenmely |ow, anywhere between $12
and --

MS. REYNOLDS: But that's for your charge.

That's not from my supplier though.

MS. GRAHAM $12 to $30 a nont h. And there's no

out standi ng bal ance on this account. She had a

LI HEAP paynment applied March 16th of this year and
she doesn't owe any noney. ' m not sure what nore
Ms. Reynol ds wants us to do.

MS. REYNOLDS: Can | explain it also, another
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problem was, if | cut the lights out in there, when
| come back downstairs the lights were on. So, when
t he guy canme out, when they did an inspection, he
told her that the plugs were messed up in there, but
it wasn't, but | wasn't going to fight it just to
correct it. If the lights were com ng on without ne
turning themon, that's definitely a problem

JUDGE RI LEY: | s your conmpl aint essentially that
you were billed fromthe wong meter still?

MS. REYNOLDS: That too. Yeah. So, | just
moved because they didn't seemto be able to clear
anything up for me. And | would have to take a
m nute to find the paper, but she said in January,

t hey came back out after January and that is what
this meeting here was for, to find out if they could
get in the back -- in the basement and see if ny
meter was down in there. They didn't do that.
That's what the continue was supposed to been on,
your Honor .

JUDGE RI LEY: MWhere is your meter -- where is
the meter?

MS. REYNOLDS: | never found out, but | think it
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was down in the basement right up by the meter two
doors down.

JUDGE RI LEY: But ComEd knows which meter was
registering to the apartnment.

MS. GRAHAM  The bottom line, the meter that is
servicing her property ends in 0659, they confirmed
that that's the right meter servicing her property.
She's been billed for the correct meter. They
confirmed that twice. The bills are |ow. ' m not
sure what nore --

MS. REYNOLDS: The bills are | ow because it
seens |ike after | came here my supplier is not
charging me that much, but ComEd i s.

JUDGE RI LEY: Those are ComEd's records that
she's reading.

MS. REYNOLDS: Ri ght. And she should have al so
told you that prior to the |ast meeting, they were
supposed to conme back out and find out where ny
met er actually was because that wasn't the neter.
That meter wasn't even noving, what she had showed.

So, | had already -- | thought that

they would just clear it up and if it had to go
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further, if it keeps going on -- it seens like it's

gotten worst since | noved with the |ight company.
JUDGE RI LEY: But you're not getting

over char ged.

MS. REYNOLDS: But the thing of it is, your

Honor, | don't want to pay for someone else's neter.

| want to pay for what ny neter is. And when they
did that, the person that lived at that address,
that's what they're being charged now also. That's
what started the whole thing. And they still -- at
the end, | don't think they know if they corrected
it or not because | had it forwarded to a P.O. Box.

JUDGE RI LEY: " m not --

MS. GRAHAM  Judge, our records show t hat
everything is correct.

MS. REYNOLDS: Did you cone back out after

January?

MS. GRAHAM My records show that we were out on

Oct ober 31st of 2014 and January 20th of 2015.
MS. REYNOLDS: When they canme out in October,
t hey never contacted me back to tell me what ny

met er was. And it was ConmEd who told me that |
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needed to take it further because they couldn't do
anyt hi ng about it, to correct anything --

MS. GRAHAM Were you - -

MS. REYNOLDS: -- in October. That's why we
ended up here.

MS. GRAHAM  Were you present on January 20th
when they canme out?

MS. REYNOLDS: \What do you mean, was | present?

MS. GRAHAM  Were you present when --

MS. REYNOLDS: Yes, | was. That's the only way
that | could have told them that they took me inside
t he buil ding and what floor we went on. And t hen
they sent me a letter they' re supposed to put new
meters in. That never happened.

JUDGE RI LEY: MWhat relief are you seeking? What
is it that you want the Comm ssion to do?

MS. REYNOLDS: If I were -- if that wasn't ny
meter and if | was charged for sonmeone else's meter,
| don't want to be paying for it, regardless of how
much it was.

JUDGE RI LEY: But ComEd's records say that you

were billed fromthe proper meter.
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MS. REYNOLDS: |f ComEd felt that way then why
did ConEd have a meter (sic) go inside the building
and ask the management office what was ny meter
nunber? They needed to know.

JUDGE RI LEY: But they know which meter is
hooked up to which apartnment.

MS. GRAHAM Yes. Judge, all | can say is our
records show everything was correct. The bills are
extremely low. And now, frankly, as Ms. Reynol ds
has noved from that property and there's no
out st andi ng bal ance at this address, isn't this
conpl etely moot ?

JUDGE RI LEY: | understand that.

MS. REYNOLDS: That's why I nmoved from that
address because they weren't clearing up anything.
And as she just stated, she's going back to January
she has not -- since the last visit, no one from
ComEd went out to see if the meter was in the
basement, which | was told fromthe | ast session.

JUDGE RI LEY: Ms. Reynolds, if we were to go to
heari ng, what evidence would you produce to prove

what point? That's what |'m wonderi ng.
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MS. REYNOLDS: The same thing | proved when |
came here at this point, was that | used nmy bills
from ComEd showi ng that they didn't have me at an
address for that meter, they had me for apartment
number for my meter, that wasn't an address. And
also | would have been able to use -- also | spoke
to a supervisor who, in turn, told me -- well, after
t hey wouldn't give themthe meter number to me over
t he phone, that they would come out and investigate.
That wasn't on my part, that was ComEd.

So, | feel like it was the management
and ConmEd in the first place, it wasn't my problem
Because if they couldn't tell me ny meter nunber,
they said that ComEd had to conme out, then there was
not hing el se that I could do anyway. So, that's how
we ended up here. So, it should have been the
management office and ConmEd instead of me, in the
first place. Because they still didn't do anything.
They did not go back out and check the basement to
see if my meter was in there.

MS. GRAHAM  Judge, |I'm going to make an oral

motion to dismss. At the very least, this
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compl aint is noot.

MS. REYNOLDS: First of all, you didn't file --

MS. GRAHAM In any event, we did go out. W
did a meter investigation. Qur records show t hat
the meter was correct, that the billing is correct.
There's nothing to go to hearing on. There is no
material issue to try.

MS. REYNOLDS: | would argue that -- because you
still have not answered to the Judge why didn't you
come back out and check the basement, which is in
t he back where the townhouses are?

MS. GRAHAM  Judge - -

MS. REYNOLDS: | couldn't be inside the building
on the third floor and the meter because there's
apartments in there. | don't live in one of those
apartnments.

MS. GRAHAM  Judge, | can't speak to how the
metering is done in this building, but it's not that
uncommon for your meter to be located in a different
pl ace than you m ght expect in a building situation
l'i ke this one.

The meter is correct. The billing is
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correct. There's nothing else to do here.

JUDGE RILEY: Well, | have a motion to dism ss
on the table.

Ms. Reynol ds, you're opposed to that

motion, | take it.

MS. REYNOLDS: No, because if | continue having
problems with her or with the situation after this
is over with, then I'lIl go find a |l awyer or

somet hing and go to court because this is

ridicul ous. If that's the case then they shoul dn't
have |lingered on this long. That's what | told them
fromthe last visit, | would just move.

JUDGE RI LEY: Do you object to the nmotion to
dismss -- she's nmoving to dism ss your case.

MS. REYNOLDS: But she's not my | awyer, she's
not for me, she's for ComEd.

JUDGE RILEY: Well, | understand that. She's
maki ng the notion.

MS. REYNOLDS: Your Honor, that's fine. That's
okay.

JUDGE RI LEY: So, you don't object to the notion

to dism ss?
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MS. REYNOLDS: It's not going to help me to keep
goi ng on. Because as | stated, if | was in the
wrong, they would have came back out and checked the

meter in the back in the basement, they did not do
that, which they told at the |last neeting they would

do it to clear it up.

So | thought -- when | saw it wasn't
goi ng anywhere at the last meeting, | say, Well, I'm
movi ng. Coul d that be the end of it? And | was

told no, they wanted to go back and see if they
checked the basement and see if there was a neter
for me. They didn't do that anyway, so | just
moved.

MS. GRAHAM | stand on the notion to dism ss
and | would ask that it be with prejudice.

JUDGE RI LEY: That's where we are right now,
Ms. Reynolds. What |I'mgoing to be required to do
now is to wite up what they call a proposed order
and I'll issue it to the parties, both you and
Ms. Graham And it will state that | either
recommend granting or not granting the notion to

dismss. And | will give you an opportunity to file
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exceptions, objecting, if you so choose. And then

will take the exceptions into account and |'|

submt a final order to the Comm ssion. It will be

t he Comm ssion that would make the final decision.
But with the motion to dism ss being

made, | have to -- that has to be di sposed of before

anyt hing el se can happen.

MS. REYNOLDS: Okay.

JUDGE RI LEY: "1l just continue this matter
generally and 1'Il go to work on the motion to
dism ss and we'll see what happens after that.

MS. REYNOLDS: All right.

MS. GRAHAM  Thank you, Judge.
(Wher eupon, the above-
entitled matter was

conti nued generally.)
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