My Service Mover, LLC
ABC Application Form

Exhibit A
Section 16-115C Requirements

My Service Mover, LLC states that the requirements of Section 16-115C of the Act are met.

My Service Mover, LLC will comply with all terms and conditions required by Section 16-115C of the
Act.

Any person who acts on behalf of the entity, My Service Mover, LIL.C, will comply with all Sections of
this Part applicable to the function or functions to be performed.



My Service Mover, LLC
ABC Application Form

Exhibit B
Jurisdiction Statement

My Service Mover, LLC plans to operate as an agent/ consultant similar to that contemplated under
Section 16-115C of the Act in the jurisdictions provided in the listed below. My Service Mover, LLC has
had no complaints filed against it in llinois or any other jurisdiction for its provision of any services in
the electric or gas industry.



My Service Mover, LLC
ABC Application Form

Exhibit C
Section 16-115C
Compliance Statement

My Service Mover, LLC certifies that it is licensed to do business in the State of Iilinois and is in
comphiance with all other applicable laws, regulations and Commission rules and orders [454.40(c)(2)];
See Attachment A — Certificate of Good Standing.

My Service Mover, LLC shall comply with all terms and conditions required by Section 16-115C of the
Act; [454.40(d)(3)].

My Service Mover, LLC shall ensure any person who acts on behalf of our organization will comply with
all sections of Part 454 applicable to the function or functions to be performed; [454.60(d)(3)].

My Service Mover, LLC shall remain in compliance with the provisions of the Act and Part 454;
[454.50].

My Service Mover, LLC shall ensure that authorizations received from customers, and all other
applicable records are retained for a period of not less than three calendar years after the calendar year in
which they were created; and [454.100(a}].

My Service Mover, LLC shall preserve the confidentiality of its” customers” data {454.100(b)]



File Number 0523058-6

To all to whom these Presents Shall Come, Greeting:

I, Jesse White, Secretary of State of the State of Illinois, do
hereby certify that

MY SERVICE MOVER, LLC, A SOUTH CAROLINA LIMITED LIABILITY COMPANY
HAVING OBTAINED ADMISSION TO TRANSACT BUSINESS IN ILLINOIS ON JUNE 09,
2018, APPEARS TO HAVE COMPLIED WITH ALL PROVISIONS OF THE LIMITED
LIABILITY COMPANY ACT OF THIS STATE, AND AS OF THIS DATE IS IN GOOD

STANDING AS A FOREIGN LIMITED LIABILITY COMPANY ADMITTED TO TRANSACT
BUSINESS IN THE STATE OF ILLINOIS.

In Testimony Whereof, I hereto set

my hand and cause to be affixed the Great Seal of
the State of Illinois, this 12TH

day of JUNE A.D. 2015

. R e, ¥ e , ‘ g g
Authentication # 1516300896

Authenticate at: hitp/f'www_cyberdriveillinois.com

SECRETARY OF STATE



Exhibit D

My Service Maover, LLC
ABC Application Form

Code of Conduct

My Service Mover, LLC certifies that it will:

a)
b)

d)

)

h)

)

k)

Disclose in plain language in writing the nature of the services it offers;

Prior to the customer signing a contract, disclose that we are not employed by the electric
utility operating in the applicable service territory;

Disclose in plain language in writing to ali persons we solicit the total price per kilowatt-
hour, and the total anticipated cost, inclusive of all fees or comnissions we receive, to be
paid by the customer over the period of the proposed underlying customer contract. In
the event My Service Mover, LLC uses an electric supply usage estimate for a particular
customer, My Service Mover, LLC must use the same electric supply usage estimate for
all service offers it presents to that particular customer;

Ensure that any disclosure required by subsection (c) be made prior to entering into the
contract and signed by the customer;

Disclose if applicable, to all customers, prior to the customer signing a contract the fact
that they will be receiving compensation from the supplier;

Not hold itself out as independent or unaffiliated with any RES, or both, or use words
calculated to give that impression, unless the person or entity offering service under
Section 16-115C of the Act has no contractual relationship with any RES or its affiliates
regarding retail electric service in [llinois;

Not utilize false, misleading, materially inaccurate, defamatory or otherwise deceptive
language or materials in the soliciting or providing of its services;

Maintain copies of all marketing materials disseminated to third parties for a period of
not less than three years;

Maintain copies of all disclosure statements required in subsections (a) and (b) for a
period of not less than three years;

Not present electricity pricing information in a manner that favors one supplier over
another, unless a valid pricing comparison is made utilizing all relevant costs and terms;
and

Comply with the requirements of Sections 2EE, 2FF, 2GG and 2HH of the Consumer
Fraud and Deceptive Business Practices Act [815 ILCS 505/2EE, 2FF, 2GG and 2HH].



Exhibit E

My Service Mover, LLC
ABC Application Form

Reporting Requirements

My Service Mover, LLC agrees to submit reports in accordance with the annual reporting requirements.

[454.110]

a)

b)

d

By March 31 of each year, My Service Mover shall submit a report identified
with our name as it appears in the most recent Commission order granting us the
ABC a license and shall be titled "ABC Annual (year) Recertification Report
under 83 [ll. Adm. Code 454". All reports required under this Section shall be
under oath and shall be filed with the Chiet Clerk of the Commission with copies
to the Director of the Commission's Energy Division, the Director of the Financial
Analysis Division, and the Director of the Consumer Services Division.

The annual report required by subsection (a) of this Section shall list each RES
My Service Mover, LLC had any contractual relationship with during the prior
calendar year, and shall contain the following information:

1) The type of contractual relationship (such as subcontractor, affiliate,
commission compensated);

2) The number of non-residential customers to which My Service Mover,
LLC sold retail electric supply on behalf of each RES;

3 The number of residential customers to whom My Service Mover, LLC
sold retail electric supply on behalf of each RES;

4) The number of non-residential customers for which My Service Mover,
LLC procured retail electric service on behalf of the customer; and

5) The number of residential customers on whose behalf My Service Mover,
LLC procured retail electric service.

The verified report under this Section shall not contain customer identifying
information.

A public redacted version of the verified report may be submitted to the
Commission along with a proprietary version. The public redacted version may
redact from the verified report the name or names of every certified electricity
supplier contained in the report to protect against disclosure of competitively
sensitive market share information. The information shall be afforded proprietary
treatment for two years after the date of the filing of the verified report.

My Service Mover, LLC shall file with its annual verified report a verified
statement of any changes to the original licensure qualifications and notice of
continuing compliance with all requirements.



STEVEN W. SIBLEY
1 Hoover Rd. m Norfolk, MA 02056
(857) 212-9541 = ssibley@gmail.com

EXPERIENCE

Capital One Financiat Services / North Hill Ventures Boston, MA/London, UK
Home Improvement Finance — Sr. Director/General Manager (June 2007 — Present)

*  P&L responsibility for the Home Improvement division. Currently managing a $7 million budget.

»  Grew originations from $38 million in 2006 to $150 million in 2007 and to $400+ million in 2008.

= Led team of 60+ associates.

= Responsible for all aspects of business including strategy, sales, operations, marketing, credit risk and cost management,

= (Candidate for Scoring Officer and Credit Officer accreditations.

Healtheare Finance - Director Consumer Strategy (July 2005 — June 2007)

*  Accountable for developing and managing credit policy for $1 billion + in annual originations.
*  Improved risk prediction by integrating statistics and business analytic teams.

*  Co-led negotiations on a $1 billion+ ongoing asset management sale.

= Led team of 9 analysts, statisticians and managers.

Strategy Services/Venture Capital - Business Manager (July 2000 — July 2005) / Senior Business Analyst (June 1998 — July 2000)

*  Relocated to London to lead entry into the European venture capital market. Managed a relationship with a well-known
venture capital firm. Developed and communicated the European venture capital strategy to senior management. Introduced
the strategic venture capital concept to Capital One’s European business line leaders.

» Led ateam evaluating the acquisition of a leading UK point-of-sale retail finance company with over £1 billion in assets.
Completed a strategic analysis of the industry, evaluated the company’s fit with Capital One UK and supervised an analyst in
building a valuation model.

*  Evaluated Capital One’s potential entry into Internet banking. Managed focus groups and phone surveys to research
customer preferences for Internet banking. Developed a marketing plan based on the results of the research.

s Managed development of sirategy presentations for senior management.

StubHub (Acquired by Ebay in 2007) San Francisco, CA

StubHub is the leading online, fan-fan ticket exchange and one of the largest players in the secondary ticketing market.

Market Research (May 2003 - August 2003)

*  Analyzed the effectiveness of StublHub’s radio campaigns. Recommended rolling out campaigns to new cities, resulting in
new fundraising to support broader marketing campaigns.

Corporate Decisions, Inc (CDI) / Mercer Management Consulting Boston/Lexington, MA

Mercer Management Consulting is a global strategy consulting firm. Corporate Decisions merged with Mercer in 1997,

Consultant (December 1997 — June 1998} / Associate Consultant (August 1996 — December 1997)

= Built sirategies for companies in Financial Services, Retail and Media industries.

»  Gathered research, assisted in developing a manuscript and aided in the editing of The Profit Zone published in January 1998
by Times Books. The Profit Zone earned top ten rankings on Amazon.com and with Business Week and was widely regarded
as one of the best business books of 1998,

EDUCATION

Stanford University, Graduate School of Business Palo Alto, CA
Masters in Business Administration (dugust 2002 - June 2004}

= Arjay Miller Scholar (Top [0% of the class).

»  Intramural athletics, VC Club, Sports Management Chub, Golf Club, Entreprencurship Conference Volunteer.

Brown University Providence, Rl
A.B. in Mathematical Economics (August 1992 - June 1996}
= 3.80/4.0 GPA in major, 3.65/4.0 GPA overall. Inducted into Omicron Delta Epsilon, economics honor society.

ACTIVITIES AND INTERESTS

= Amateur genealogist. Compiled research on my family spanning 14 generations, including over 4,000 individuals.

® Licensed private pilot and amateur pianist,

= Brown Alumni Schools Committee: Former Area Chair for the Boston region. Responsible for building alumni network and
coordinating interviews between prospective students and area alumni. Managed over 100 volunteers and 200 interviews per
year. Continue to participate as an inferviewer.



Attachment B
Managerial Licensing Qualifications

AARON JACOBSON

968 Rock Forest Way < Indian Land, SC 29707 + 814-590-6857 + aaron.j.jacobson@gmail.com

EXPERIENCE

RED VENTURES » Indian Land, SC

Vice President, RV Movers * February 2015 ~ Present

» Build platform to fulfili utility, broadband, television and other services for consumers and businesses
+ Acquire customers for leading brands like DIRECTV, AT&T and Verizon

+ Develop online and offline marketing channels to reach customers during their moving process

« Direct seasoned sales team with facus on maximizing value for brand partners

Director, Sales & Strategic Partnerships » February 2013 - January 2015

+ Managed world-class inside sales teams for satellite TV and internet products

» Oversaw relocation efforts for over 100 employees from remote sales centers to the Carolinas

» Created and managed cross-sell efforts for insurance, security and energy product portfolio

¢ Cultivated new relationships with direct marketers in home services, telecom and insurance verticals

Senior Associate, Sales Operations « February 2012 - January 2013

* Guided new partner launches and sales strategies for B2B services like web hosting and merchant services
¢ Designed point of sales processes to help maximize sales conversion and reduce call handle times

* Led launch of pilot program with Verizon Wireless

Associate, Sales Operations « July 2008 — January 2012

+ Staffed sales centers according to seasonal trends and new marketing initiatives

* Optimized call routing schemas to leverage top-performing sales agents for our highest value customers
« Performed {VR phone system split tests to understand customer behavior and create sales opportunities

SARGENT ELECTRIC COMPANY e Pittsburgh, PA

Business Analyst & Marketing Coordinator « October 2006 — luly 2008

¢ Engaged in branding initiatives for century-old electrical contractor and new industrial safety divisions
* Managed website and catalog for related equipment retailer, including product inventory and pricing
= Built forecasting models and business plans for emerging joint ventures and subsidiaries

EDUCATION

DUQUESNE UNIVERSITY » Pittsburgh, PA + GPA 3.82, Graduated Magna Cum Laude
Bachelor of Arts + Integrated Marketing Communication * May 2008

* Duquesne Honors College

¢ American Advertising Federation Student Chapter President

» Lambda Pi Eta Communication Honor Society President

» Department of Communication & Rhetorical Studies Faculty Award recipient

Bachelor of Science in Business Administration » Accounting * May 2008
» Accounting Honors Program



Attachment B(b)
Managerial Licensing Qualifications

¢ Student Accounting Association Promotions Director
» Jaseph T. Senko Scholarship and Accounting Alumni Awards recipient
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License or Permit Bond

License or Permit Bond No 674022722
Liberty Mutual Insurance Company
175 Berkeley Street, Boston, MA 02117

KNOW ALL MEN BY THESE PRESENTS, That we, My Service Mover, LLC as Principal, and
Liberty Mutual Insurance Company, a Massachusetts Corporation, and authorized to do business
in llinois, as Surety, are held and firmly bound unto THE PEOPLE OF THE STATE OF ILLINOIS as
Obligee, in the sum of FIVE THOUSAND AND NO/100 Dollars ($5,000.00), for which sum, we bind
ourselves, our heirs, executors, administrators, successors and assigns, jointly and severally, by
these presents.

THE CONDITIONS OF THIS OBLIGATION ARE SUCH, That WHEREAS, the Principal has
been or is about to be granted a license or permit to do business to operate as an ABC (Agent,
Broker, or Consultant) under 220 ILCS 5/16-115C and is required to execute this bond under 83
[llinois Administrative Code Part 454.80 by the Obligee.

NOW, Therefore, if the Principal fully and faithfully perform all duties and obligations of the
Principal as an ABC, then this obligation to be void; otherwise to remain in full force and effect.

This bond may be terminated as to future acts of the Principal upon thirty (30) days written
notice by the Surety; said notice to be sent to 527 East Capitol Avenue, Springfield, lllinois 62701, of

the aforesaid State of lllinois, by certified mail.

Dated this __ 5th day of May , 2015

My Service Mover, LLC Principal

oWl Tl Chict Finsneial Ol

[name] @tltie]

Liberty Mutual Insurance Companv _ Surety

by: .. /(Kl/(/t; [/’Xf’r?
Lianne K. Degler, Attorfey-in-Fact

Revised 9/18/12
Page 1 of 1



Not valid for mortgage, note, loan, letter of credit,

currency rate, interest rate or residual value guarantees.

“THIS POWER OF ATTORNEY IS NOT VALID UNLESS IT IS PRINTED ON RED BACKGROUND.

Thrs Power of Attorney limits the acts of those named herein, and they have no authonty to bind the Company except in the manner and to the extent herein stated,
Certificale No. sg12/22

American Fire and Casualty Company . Liberly Mutual Insurance Company
The Chio Casually Insurance Company - West American insurance Company
POWER OF ATTORNEY

KNCWN ALL PERSONS BY THESE PRESENTS: That American Fire & Casualty Company and The Ohio Casuaty Insurance Company are corporations duly erganized under the Iavrs of
the State of New Hampshirg, that Liberty Mutual Insurance Company is a corpaoration duly erganized under the laws of the State of Massachusetts, and West American Insurance Compary
is & corporation duly organized under the laws of the State of Indiana {herein collectively called the “Companies™, pursuant o and by authority herein set forth, does hereby name, constitute

and appoint, __Jeny E Faller, LuanneK Deqfer Nathan Burhmester

all of the city of Shawnee Mission, siate of K3 each individuatly if there te more than one named, its true and lawful atforney-in-fact to make, execute, seal, acknowledge
and deliver, for and on'its behaif as surety and as its act and deed, any and ail undertakings, bonds, recognizances and other surely abligaticns, in pursuance of these presents and shall
be as binding upon the Companies as if they have been duly signed by the president and astésted by the secretary of the Companie‘s in their own proper persons.

IN WITNESS WHEREOF, this Power of Attomey has been subscnbed by an authorized officer or official of the Compames and the corporate seals of the Companies have been affixed
thereto this_ 18th day of March L 2015 _

American Fire and Casualty Company
The Ohio Gasually insurance Comparny
Liberty Mutuai Insurarice Company
West American Insurance Company

By: /M/Il/é’z

Davict M. Carey- Assistant Secretary

STATE OF PENNSYLVANIA 5
COUNTY OF MONTGGMERY

On this 18t _ day of _March , 2015 before me personally appearad David M. Carey, who acknowledged himseif to be the Assistant Secretary of American Fire and
Casuaity Company, Liberty Mutual Insurance Company, The Ohio Casualty Insurance Company, and Wast American Insurance Company, and that he, as such, being authorized so to do
execute the foragoing instrument for the purposes therein contained by signing on behalf of the corporations by himself as a duly authorized officer,

IN WITNESS WHEREQF, | have hereunio subsoobed my name and affixed my notarial seal at Plymouth Meeting, Pennsylvania, ¢n the day and year first above writien.
COMMONWEALTH OF PENNSYLVANIA

‘Notarial Seal - /_\ m}
Teresa Pastetia, Notary Public By:

Piymauth Twp., Montgomery County Teresa Pastella, Notary Public
My CnmmiSSion Expires March 28, 2{)1?

This Power of Attorney is made and executed pursuant 1o and by authority of the following By-laws and Authorizations of American Fire and Casualty Company, The Ohic Casualty Insurance
Campany, Liberly Mulual Insurance Company, and West American Insurance Company which resolutions are now in full force and effect reading as follows:

ARTICLE iV - OFFICERS - Section 12. Power of Atforney. Any officer or otherofficial of the Corporation authorized for that purpose in wiiting by the Ghairman or the President, and subject
to such fimitation as the Chairman or the President may prescribe, shall appoint such attorneys-in-fact, as may be necessary o act in behaif of the Corporation to make, execute, sea,
acknowiedga and detiver as surely any and all undertakings, bonds, recognizances and other surety obligations. Such attorneys-in-fact, subject to the limitations set forth in their respective
powers of atorney, shall have full power fo hind the Corporation by their signature and execution of any such instruments and 0 attach thereto the seal of the Corporation, When so
execuled, such instruments shall be as binding as if signed by the Presidant and attested to by the Secretary. Any power or authority granted to any representative or attorney-in-fact under
the provisions of this article may be revoked at any time by the Board, the Chairman, the President or by the officer or officers granting such power or authority.

ARTICLE XIll - Exscution of Contracts - SECTION 5. Surety Bonds and Underlakings. Any officer of the Company autharized for that purpose in weiting by the chairtan or the president,
and subject to such limitations as the chairmian or the president may prescribe, shall appoint such attorreys-in-fact, as may be necessary to acl ia behalf of the Company fo make, execule,
seal, acknowledge and defiver as surety any and all undertakings, bends, recognizances and other surety obligations. Such atlomneys-in-fact subject to the limitations set forth in their
respective powers of altorney, shall have full power to bind the Company by their signature and execution of any such instruments and to attach thereto the seal of the Company. When so
executed such instruments shal be as binding as if signed by the president and attested by the secretary.

Certificate of Designation - The President of the Company, acting pursuant fo the Bylaws of the Campany, authorizes David M. Carey, Assistant Secretary to appoint such atlorneys-in-

. fact as may be necessary fo act on behalf of the Company to make, execute seal, acknowiedge and deliver as sureiy any and all undertakmgs bonds, recognizances and other surety

obligations.

Authorization - By unanimous consent of the Companys Board of Directors the Company consents that facsimile or mechanically reproduced s1gnature of any assistant secretary of the
Company, wherever appearing upon a certified copy of any power of attorney issued by the Company in connection with sure%y bonds, shall be valid and binding upon the Company with
the same force and effect as though manually affixed.

1, Gregory W. Davenport; the undersigned, Assistant Secretary, of American Fire and Casualty Company, The Ohio Casually insirance Company, Liberty Mutuat insurance Company, and

West American Insurance Company do hereby ceitify that the original power of attorney of which the foregeing is a full, true and correct copy of the Power of Attorney executed by said

Companies, & in full force and effect and has not been revoked. . ' .
£ 205

IN TESTIMONY WHEREOF, | have hereunto set my hand and affixed the seals of said Companies this ) day of j‘ l@ti

By:. M

Gregory W. Davenport, Assistant Secretary

28 of 200
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y of this Power of Attorney call
ween 9:00 am and 4:30 pm EST on any business day.

To confirm the validit
1-610-832-8240 bet






