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Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

As ta (Reason for complaint) 

in (1 IJ l ( {'s-(d:') Illinois. 

Illinois Commerce Commission 
527 E. Capital Avenue 

Springfield, Illinois 627DI 

• .. 

TO THE ILLINDIS COMMERCE COMMISSION. SPRINGFIELD, ILLINDIS: 

Far Commission Use Only: 

Case:~ 
l6--M\2-

0RIGINAL 

My complete mailing address is (include City) ~~~~l!:f:!_f_~--4d~~W---~~~ 
The service address that I am complaining about is .li~li__\l'\l::_J:~::::!Jzl:l_Jlt_~~~-l-I..Jp'.:..::i~~L!roU±~~1 r 
My home telephone is ~) ?,,qq -3j l..Jo 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [ __ ) _____ _ 
My e-mail address is -==t~-'-'-'"'-+-'-'~~~,,._,."-1-.' ,(JM,I will ac pt documents by electronic means (e-mail) tJYes D No 

(Full name al utility company) -::--:-~'1.1.~~1'::'..~C::fc_.!'::f__!f__Jt~:J.C:'.\,L!l~$J,l41J_(.~~- (respondent) is a public utility and is subject 
ta the provisions of the Illinois Public Utilities Act 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~s 0No 

0Yes D Na 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 

extra sheet of paper if needed.~ ~ ~ ~ ~ ~ l::x::JcV1 ~ 

Please clearly state what you wan the Cammi l) ·Ra=~~ ('<\ J 
4\ /Cq~· ~ , "'I f/41 ~ f~ :2'.f'i ,· Jf3b5,),(~ 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this ~'.31 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information {Social Security Num/Jer, 
Driver's license Num/Jer, Medical Hecortls, etc.} contained in t'1e pu/Jlic copy s'1oultf fie o/Jscuretf or removed from t'1e document prior to ;J.· NI ''<<.4 
su/Jmission to t'1e C'1ief Clerk's office. Any personal information contained in t'1e confidential copy s'1ould remain legi/Jle. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. dearly mark them 
as such. 

Today's Date: __ ::.\\A_,,_._.:...._"1---=~=--=)5=--9!.,__'/,-:::__0_,_/S,-=-­
(Month. day, year) -f 

Complainant's Signature:---~:'.:::-::::=~~.C-~ ____ _:::>~:::-=:--..:::::,,,_ 
----

If an attorney will represent you, please give the attorney's name, address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATIDN 
A notary public must witness the completion of this part of the form. 

I. 5+1 ~ ~M §?,- , Complainant. first being duly sworn. say that I have read the above petition and know 
wha~ The contents of this petition are true to the best of my knowledge. 

~ (\ ~-----
Com~ Signature 

"OFFICIAL SEAL" 
· Rc:quel Garcia . . 

Notary Pu.blil'. ,S)'l,\e. pf l\hno1s 
My Commis~*pir&)10/1/2016 

NOTE: failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207 /07 



ICC: Informal Complaint Wizard http://www.icc.illinois.gov/consumer/complaint/ComplaintPrintPublicU ... 

I of I 

a llllnuls Commerce Commission 
· ,, S27 Eas1 Capitol Avenue, Springf11:ld, lllinoi! 62701 

Consumers Public Utility 

Illinois Commerce Commission 
Public Utility Complaint Form 

Track Number: 2475-2014 

Complaint.ant Information 

Full Name: Phil Gomez 

Street Address: 1651 W. Wrightwood Ir 

Allernate Location: 847 N. Maplewood IF 
City: Chicago 

State: Illinois 

ZipCode: 60614 

Home Phone: 312-399-3966 

Day-lime Phone: Same 

E-Mail Address: gomzfng3@gmail.com 

Complaint Information 

Have you been in contact with the Utility? 
Yes, r have contacted the utility. 

Compaint l}'pe: Electric 

Company Name: Corned/Exelon 

Company Account Number: 64I26-96109 & 55630-96109 

Please provide the details of your complaint below: 

,-------~····--···-
L ........ ______ __Ji Searc 

Transportation About I 

I. On 12.02.14 I closed my account at 847 N. Maplewood IF (Acct. No. 5563096109) and shortly thereafter received a "FINAL Bil 
reflected a zero balance, and a credit to to me of of $223.60 ($120 in deposits and I 03 overpayment). 2. On or about 11/10/14, I rec< 
from Corned for $582.58 for my Wrightwood account (64126-96109) opened on August 1, 2014, upon which I contacted Corned to• 
not reflecting the $223.60 credit from Maplewood due to payments I attempted to make on my Wrightwood account that Corned for 
reason applied to my Maplewood account despite being current on same, causing it to appear I have not paid on my Wrightwood ace 
On or about 12/15/14, Corned issued another bill which included a "transfer of service" from Maplewood for $121.56, despite the fir 
stating a zero balance and a credit of$223.60. 4. On or about 12116/14, I requested and have received partial summaries for both ad< 
which the Wrightwood summary lists zero credits to my Wrightwood account despite the credit of $223.60 from the final bill, and wl 
lists the $121.56 "transfer" debit from Maplewood. 5. According to the Wrightwood summary, I owe $400.25 for service and late fee 
$150 in deposits, before application of the $345. J 6 credit r claim is not documented in the paperwork I received, resulting in an amo1 
$205.09 which I paid today (confirmation number 1473098855), leaving the amount in dispute at $309.53. 6. On 12.23.14 I attempt< 
resolve the dispute with Corned but was only left the option of paying the entire amount claimed due to avoid final disconnection at 
Wrightwood on 12/26/ 14, notice of which was issued on 12115/14, despite Corned admitting it had not provided me with all documer 
had previously requested. 

Company Contacted Date: 

Describe the Company's response to you and the action you would like to see taken by the ICC: 
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