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Regarding a complaint by (Person making the complaint): HEUC.\) POWE LL

s AMBIT ENERLG COMPANY

As ta (Reasan for camplain) EX.CESSIVE \)T'\L,IT‘] Brus .BLGH\)I\)H\IG IN OCT.
2014 THADLVGH JUNE 2.01S ON AMBOIT
Alcovnr F A 3429329

M\ NS‘I"D N . llingis.

TO THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:
My complete mailing address is (include City) {DDO M”\PLE P\VEN U E EVAN S—FOI\I L.

e e s it complng st s 1 OO0 MAPLE A\/ENUE eVANSTON, ©0202
My hame telgphone s 8328~ ‘/‘OL,'] ILL. L0202
Betwaen 5:30 AM, and 500 PM. weekdays, | can be reached at 1,540 -352 % C@LL)

Mye-mai afrass s Oy \P 22(® 20(. oM il sccapt documents by electronis means (e ma@gv [ Na

(Full name of utility company) AMBrr ENE Qg\l LLC. (respandent) is a public utility and is subject

to the provisions of the llinois Public Utilities Act.

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.

Have you contacted the Consumer Services Division of the linais Commerce Commission about your complaint? MYBS [ INa

Has your complaint filed with that office been closed? ON K,NQV\JN [dYes Mo




Please state your complaint brigfly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an

extra sheet of paper if needed. SEE KITACHED PA GE

Porh sty s s e e HAVE e APt BBV B TNE 201
RAD | NEZEWEDTHE OcT. 2014 MAILING FLOM AMBRIT,

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint farm or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document.  Any personsl information (Socis/ Security Number,
Driver’s license Number, Medical Records, etc.) contained in the public copy should be shscured or remaved from the document prior to its
submission to the Lhief Clerk’s office. Any personal infarmation contained in the confidential copy should remain legible. |f personal information
is provided in your public cepy. be advised that it will be available on the internet through the Comimission's g-Docket website. The confidential eopy of any
filing you make, however, will anly be available to Commission employees. If you file both a public and confidential version of a document, clearly mark them
as such. e

Taday's Date: JUN E Q—v’?. 2015 Complainant's Signatore: 7 M
(Month. day. year’ 7 :

If an attorney will represent you, please give the attorney’s name, address, telephone number, and e-mail address.

When you finish filling out this camplaint form, you need to file the ariginal with the Commission's Chief Clerk. When filing the original complaint. be sure to
include one copy of the original complaint for each utility company complained abaut {referred to as respondents).

VERIFICATION

A notary public must witness the completion of this part of the form.

| H \;’llbl ?DW =L , Complainant, first being duly sworn, say that | have read the above petition and know

what it Wn}f thiWe tn the hest of my knowledge.
o
Ennw#{ Signature ,//
’ day, year) 06/27 /9?0/;5

Subscribed and sworn/affipgmed to

forg me

AUBSELL L. EDIDIN

AR

Commission Expires
M O ember 08, 2017

Signature, Notary Public, llinais

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.

lcc207/07



Please state your complaint briefly. Number each of the paragraphs. Please include time period
and dollar amounts involved with your complaint.

1.

2.

AMBIT energy bills became extraordinarily high over the past year.

When | contacted AMBIT, | was told | was paying the highest rate because | had not
responded to a letter AMBIT had mailed regarding rates in October 2014.

| toid the AMBIT representative that | had not received any mailing from them regarding
rates and requested a bill reduction;

| was informed by AMBIT that my utility bill could not be adjusted;

| contacted the Consumer Services division of the lllinois Commerce Commission on March
17, 2015 and spoke with Patty regarding this matter;

| received a voice message from AMBIT on my home phone indicating that they had
heard from the lllinois Commerce Commission, but that they still were not able to reduce
my bill, even though I had not received the October mailing from them.

| contacted Northern lllinois Gas to determine just how much more AMBIT was charging me
for energy over what | would have paid had | been receiving service from N.I. Gas.

| discovered that in December 2014 AMBIT charged me .8362 per therm, versus .35 per
therm that Northemn lllinois Gas would have charged for the same period. This means that
AMBIT roughly charged me nearly three times more than | would have been charged by
N.l. Gas. The monetary difference represents $ 487.51 plus a $ 10.78 late fee AMBIT also
added to the bill. Total amount | was overcharged by AMBIT equals: $ 498.29 ata
minimum since it took nearly two months before my service could be switched back
to N.I. Gas.

t signed up with AMBIT over two years ago because of their guarantee that their utility
rates would be equal to or lower than rates charged by Northern lllinois Gas. This was
certainly not the case beginning in October 2014, but which | did not discover until March
2015.

10. AMBIT needs to revise all bilis | received from them beginning in October 2014 through

June 2015 to reflect the therm rate that would have been in force had | received the
October 2014 mailing from them.



