From; MURPHY, FRANCIS J (SBCSI)
Sent: Monday, Jaiary 28, 2002 12:42 PM
To, KERBER, MARK A (Legal); MCFADDEN, RUSS (SBCSI); WARDIN, KENT W (SBC-OP'S);

R W]LLIAMMWWAWWWHM L OAVIVATAIT, - —

FENLON, MARYKAY R (Legal); SLIWA, JOAN M {SBC-OPS); PERDIOU, DENO (IL.B);
TERWILLIGER, CYNTHIA M (SBCSI)

Ce! HARRISON, SHARON J (SBCSI); KLEKER, JIM (SBCSI)
Subject: RE: Ohlo and Michigan Dale Slamp
i<ant,

Thanls for your note. [ agree with you thal we neecl to fook al the blg plcture and what SBC [s lrying o do wilhin the AIT
ragion. If this is delrimental lo our corporale plans golng forward, | have ne problest retrealing.  However, | think L ls
importanl lo have lhe discussion,

Just lo clarify your slalemenl on the $1256 thousand - you didn'l Lake into account BdCHthI‘IdI cosis for DR or oparalional
issues assoclaled with this. Our concern lsans more on the oparalional vartance issues than financial, We have an aplion
(o incarporale the dale within the slalemenl and make Il much more conducive from a production perspeciive withoul
sacrificing the information lo the cuslomer or the PUC.

Fran Murphy
Senlor Manogoer BET
{216) 376-2155 VM
(877) 318-0649 PG

Mark

~~—0Otginal Message----

From: MCOFADDENM, RUSS (SBCSI)

Sent: Monday, January 28, 2002 7:50 AM

To; WARDIN, KENT W {AIT} MURPHY, FRANCIS J (SBCSI); WILLIAMS, MARGARET E (AIT); MACKEY, MARYANN I (AIT);
ZURD, DAVID A (AIT); FENLON, MARYKAY R (Legal); SLIWA, JOAN M (AIT): PERDICU, DENO (AIT), KERBER,
MARK A {Lega) TERWILLIGER, CYNTHIA M {(S8BCSI)

Ca: HARRISON, SHARON & (5BCSI); KLEKER, JiM (SBCSI)

Suhject: RE: Ohto and Michigan Dale Stamp

Sorry for my confusion on this Kenl bul thal is why at the end of the call, | asked if anyonie had a concern so thal
we could collectively discuss. My sense on the call was thal this was a fairly minor efforl lo produce the waiver
and cover wilh the commission. 1T il generates value for SBC - thal Is why (ley sald [hey could produce |he walver
by the nexl call. Ifilis Fairly sirsightforward, nol sure why we want lo add \o the arocess/cos[? -

Russ
—---Original Message—--
From: WARDIN, KENT W (AIT)
Senl; Monday, January 28, 2002 B:56 AM

To! MURPHY, FRANCIS J (SBCSI); WiLLIAMS MARGARET E (MT) MACKEY, MARYANN H (AIT); ZURQ, DAVID A (AIT);
FEMLON, MARYKAY R {Legal); SLIWA, JOAN M (AIT); MCFADDEN, RUSS (SBCSI); PERDIOU DENO (AIT);
KERBER, MARK A (Legal) TERWILLIGER CYNTHIA M (SBCSI)

I
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Go: HARRISON, SHARON J {SBCSI); KLEKER, JIM (SBCSI)
Sublect: RE. Ohlo and Michigan Date Stamp

Fran,

Welafoula-favcileme-aboui-the_discussion._We falled o asi il regulatory has_ the spare capacity to work on

“This waiver and wiiare watld1r15e orrthe iorlty-list. T

SEGC under the Amerltach brand has several initlatives for 2002. | would assume it woulid be close lo the
bottom of the currenl lisl of activities. | belleve it is nol In SBC besl Inlerest to pursue this above any inilialive
grealer than $125,000. | am nol familiar with the waiver procoess - but | assume i is time {o creale the
response and presenl (l to a slaffer. The other question is how many walvers can he soughl in a year wilhou

irtaling the Slaff?

Deno and Margarel can you direcl me lo who has the Regufalory list of ltems belng pursued in 2002, |
assume due lo the personnel cuts In Regulatory over the lasl lwo years we do nol have spare capacity, If this
was 1o be purstied when would a body be avaliable lo review and present?

i think we need to look al the big picture of whal SBG is fryingd to move forward In the AT region and see If lhis
Is a disiraction for the work that |s belng asked lo be completed. The dale stamp only Incremenis the per unil
cost by $0.00026 - We understand the need for standardization - | hepe you also understand the other.
regulatory wark belng pursued may be of greater impertanee lo 8BE and-this llemy-may not-bepurseed unlit
other priorities are worled. Dino and Margaret you will lel us know If there Is staff time (SBC) avallable for this
based on the dollar impacl vs. other projecl being warked.

Thanks for your consideration,

Kent

~—QOriglnal Message--—

From: MURPHY, FRANCIS J (SBCSI)

Sent: Frday, January 25, 2002 £:02 PM

To! WILLIAMS, MARGARET £ (AIT); WARDIN, KENT W {AIT); MURPHY, FRANCIS J (SBCSI); MACKEY,
MARYANN H (AIT); ZURO, DAVID A (AIT); FENLON, MARYKAY R (Legal); SLIWA, JOAN M (A[T);
MCFADDEN, RUSS (3BCS1); PERDIOU, DENO (AIT); KERBER, MARK A {Legal) TERWILLIGER, CYNTHIA
M {8BCSI}

Ce: HARRISON, SHARCN J (BBCSI); KLEKER, JIM (SBCSH

Subject: FW: Ohlo and Michigan Date Stamp

All, -

Por aur discussion this morning, we agreed lo meel lo address the methad of identifying the Sent Dale o
the lllinols and Onio billing statemenl as mandated by the commission in the MTSS rules in two weeks. |
have Included Jon Kelly's summary of the Ohio Minimum Telephene standards, Although our discussion
this morning focused on Ohio, & similar rule is in place in linols and | have included Deno Perdiou and

Marl Kerber In this note.

For Deno and Mark's benefil, BST is responsible for sending 40 million bills end products throughoul the
SBC region, Because of the high volume, BST sends the stalements using & permil imprinl in order lo
achieve large postal discounts, A permil imprinl uses prinled indicla insiead of an adhesive poslage
stamp or meter stamp. In order lo meet the "postmark” requirement in Ohio and Hlinois, BST uses an
inkjet lo spray the date the mall is senl to the pos! office for delivery on the outside of the mailing
envelope. The method is unigue to Ohio and litinois and is based on language thalis in the cuirenl ..
MTSS.

As we all strive lo keep our cosl under lighl conlrol, BST would like to reduce il malerial and operational
cosls lhal are assoclaled with [hls regulrement. 1n our discussions today, BST would like lo change the
language of the MTSS so lhat Il is similar to other slales {i.e. Michigan) which would aliow us {o forgo the
postmark requiremenl. "Given lhe chellenges |t would lake to eliminate the requiremenl by Regulatory, the
other oplion is to inserl lhe dale ahove the address on lhe stalemenl, BST will provide a mock document
of the possible change and a decision will be discussed lo delermine il an exceplion or waiver provision

will be sought by the company.
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