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For Commission Use Only: 

Case: /fj -0 3q g 

ORJGINA·L 
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Regarding a complaint by (Person making the com~aint): 6-/f ,,t; & >T.&N K 0 UJ SA I 

Against (Utility name) J,,L,,(..<3, /ELEP ./lo >/-6 /.:2 B. /.T /. W"/S ,ae;'~ 
,;-n L-0,#0L,& .S k~ 

As to (Reason for complaint) 

,47/ /..J.4s B~eN Dve-,e.,e/LL-/N~ .n?V -<..ANJ.).;(,,/#E$' 
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S/#C..e T/.IE BE"-6"/#~ CJ./=" />JV C4;Ar/.lf'4c-r--

fi/)L/9-#CE:: dCC/';/Jk) /.3~9%k../?. -~t>~A./.::::i ~/-!:J--f,Jf...3123 
in C /.,I/CA ~O Illinois. 

TD THE ILLINDIS COMMERCE COMMISSION. SPRINGFIELO. ILLINDIS: 

My complete mailing address is (include City) /I[) r/"/ 7 ZE;f ,o ,/! .8 R.-9.o.t!..E .V / ...t£ ~ lJ <J ff 
7 

The service address that I am complaining about is / / 0 Pr/ 7 ~ /26' 8/i'#~Yj4L_ 6tJ9' IS-
7 

My home telephone is L~l 4GJ/- 7 ¥/!-<'/ 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [~ S-?i'~· {a:J'}i;J- c,~ 
My e·mail address is v~K-Y'9ef'~C!L.>A) I will accept documents by electronic means (e·mail)~es D No 

(Full name of utility company) ~ 7-L. '7BJJ/k""E 'A-77 .k-AJZYS (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act /97//b. L::b~ 

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that wu think is involved with your complaint. 
.4 TT J.../14 s B:EcN CJVe-eBl.U.-JA.1'-- Th'..p1 ,,~e,g srA-7/K°~ 

~r~ ..<_~Q µ.#.£S. ~ }(t.J# lfY' /NTEi?rVET .4-¥1) ~MT:°TH/S 

'ES£ /.I.Ee" 7). ?Jllo¢E-S S;t/.t>UJ.)J ;./e>r ;{)J:.S'/)'}/ $-!J· 
~I' J8MA'42 211M', "" ..• OfV c µI s ~) s 

~XllJ('3Jli'.~j~\~~il!iJl~Ymiif Se ices Division of the Illinois Commerce Commission about your complaint? ~Yes D No 

Has your complaint filed with that office been closed? D Yes j(jNo 



NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information {Social Security Number. 
Driver's License Number. Netlical Hecortfs, etc.) contained in tne public copy snoultf be obscured or removed from tne document prior to its 
submission to tne Cnief Cler/r's office. Any personal informetlon conteinetf in tne confitfentiel copy snou/tf remain legible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Oate: _O_lb_·_-_1_7_-_.C_8_1_6_-___ _ 
(Month. day. year) 

Complainant's Signature: #__~ ~dd.J.L> 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIACATIDN 
A notary public must witness the completion of this part of the form. 

I. -.../A# J::.o t.:§J<.S. . J . Complainant. first being duly sworn. say that I have read the above petition and know 
s of this petition are true to the best of my knowledge. 

Subscribed and sworn/affirmed to before me on (month. day. year) __ c;,~/_t_r_(~!_.) ____ . 
~~' 

Signature. Notary Public. Illinois 8EAL. 
JAREO THOMAS SHAMa1N 

NOTARY PUBl.IC ·STATE OF 11.ltQS 
NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing . ...,,..MYMllC!lMMSSION~,· ___ ElCPtAES __ .Gtl22/1_
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Finding of Fact and Appeal for the Formal Complaint and any dismissal attempts 

of the Formal Complaint be denied by the Utility, better known as Illinois Bell 

Telephone Co/dba AT&T Illinois dba/ AT&T Wholesale 

Account No. 136975612 

Phone number - 815-614-3123 

I was sent a notice of mediation on June 2, 2015. My mediator John Riley had informed that AT&T and 

its attorney had no intention of mediating due to the fact that the Illinois Commerce Commission on a so 

called technicality did not regulate this telephone company. He received a letter from James 

Huttenhower, attorney from AT&T stating they did not want to mediate. I did not receive the same 

letter as the complaintent and was given the attorney's number to request a copy of this letter. As I 

stated over and over again, no one is approaching AT&T's failure to admit to the fact that they never 

kept their promise in their promotional contract, the list goes on and on about the complaints, my 

informal complain agent, Carlos Ruiz contacted the President's office of AT&T and he was made aware 

that there would be no early cancellation fees for leaving my contract yet these fees occur on what they 

call my final bill. 

Our services with AT&Tended on April 21, 2015, they then stated they sent a final bill in the amount of 

$386.12, which we never received. Then they said they credited our final bill and now are asking for 

$341.56. The fact of the matter is I have been over billed for my land lines since the 2"' month billing of 

my contract. I was billed for installation fees which was not part of our contract. Last but not least 

attorney Huttenhower basically laughed at my filing of this formal complaint instead of addressing the 

over- billing, the lack of adherence to my contract and basically stated, though he admitted these are 

land lines, they were billing me for UVerse voice which are telephone land lines, he stated and thought it 

was very funny that he would have this formal complaint dismissed easily on the fact the land lines are 

operated from internet lines. His laughter changed to anger when I stated to him whether internet 

lines, telephone lines, dial up, that telephone services such as land lines are still regu'lated by the ICC and 

actually got quite angry when I told him they were still land lines. 

Therefore I am asking at this time that any attempts to dismiss this Formal Complaint be denied and that 

a Judge be allowed to see that I had been over-billed since the beginning of my contract with AT&T and 

that no one will admit to this. Even the attorney would not approach the over-billing of my account. 

There is an executive hold from AT&Ton this account until this is settled. I wholeheartedly ask with 

respect that any attempts to dismiss this complaint on a technicality be denied. 

Sincerely, 

Complaintent, 
Greg Jankowski 
815-546-6589 - cell 




