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Consistent growth. 

RCN began on the strength of its own advanced fiber-optic network, which extensively expanded overtime. 

Constant Innovation 

our powerful, scalable fiber-optic network offers significant competitive advantages - ii allows us lo provide comprehensive communications 
services to bolh mulll-dwelllng and single family units; established us as a technology leader, With superfast high-speed Internet service, an 
Impressive digital cable TV lineup, iociuding a large number of high-definition channels, and highly reliable dJgilal phone service; and by d&algn 
supports continuous product and service innovaUon. 

As our residentlar semce grew, we also focused Increasingly on providing premier telecommunications sennces to sman businesses through 
RCN Business Services, and high-capacity Iran sport services to medium and Jarge..sizad companies through RCN Metro Optlcal Networks, a 
Wholly-owned subsidiary. RCN's past success stems from its foresight in acquiring, maintaining and growing Its expansiVe liber-optrc network to 
serve multiple customer segments with an unwavering commilment lo offering premium services with the very best In value. 

The_ E:arly Years 

RCN was founded in 1996 and began offering triple play service in Boston. The company expanded tremendously in 1998 through the 
acquisition of a number of Internet and cable companies. 

Then, beginning !n 2005, management focused on RC N's strategic Northeast Con'idor and Chicago markets, selling non-core assets lncludfng 
its 49% stake In Magacable, the largest cable company in Mexico. as well as its West Coast assets. 

Entry Into Competitive Local Exchange Carriers (CLEC) Space 

\'\lilh close lo a decade of experience providing cable TV, Internet and phone service using fiber optics already under Its belt, RCN again grew 
signilicanUy in 2006. First, the company acquired Con Edison Communications (CEC), a subsidiary of Consolidated Edison, Inc., with Its own 
ftber-opllc network in New York City. The combins!lon of CEC with RCN's existing business services capabmty creeled the subsidiary RCN 
Business Solutions. Second, RCN completed a substantial network upgrade, including conversion lo a 100% dlgltal network 

In 2007, RCN Business Solutions acquired NEON Communications gaining an advanced fiber-optic network stretching across twelve 
northeastern and mid-Atlantic states. NEON was a wholesale service proVider of high-bandwidth transport services to service providers and 
Fortune 100 companies. With this acquisition, RCN Business Solutions became RCN Metro Opllcal Networks, a leadfn9 facilities-based 
provider lo medium and large carriers and enterprises in the Northeast, mid-Atlantic and Chicago melro area. 

The New Frontier 

RCN entered a new phase in 2008. Equipped with two business units, RCN residential and Business Services and RCN Melro Optical 
Networks, serving thrae C!Jslomereegments, the company continued lo win C1Jstomers in its markets. 

By 2oog, RCN completed Its movement to an alJ .. cUgltal video platform, enabling an Increase !n high--deflnJUon availablllty and improving picture 
quality to cable TV customers. In addlHon, the company offers the fastest higfl..speed Internet available with cable modem speeds that 
cnallenge Industry standards. 

ABRY Partners, LLC acquired RCN Corporation in August 2010. This lransactlon separated RCN residential and Business Services from RCN 
Metro, allowing each company to build upon thsirstrengths. Although operaHng Independently, the businesses wUI continue to maintain strong 
relationships. 

Service offerings are contingent upon RCN vertflcallon tllat the specific address covered by the service request ii an RCN serviceable locallon. PriceB do not 
Include 1axes, franchise fees or other surcharges. Servicea and pricing are subject to change. All photos used within rcn.com are Intellectual properties oflhelr 
respective owners. Services ara subject toterm11 and conditions of RC N's subscl1bef agreements. on-Hn11 JK!l!cles. end other applicable terms and conditions. 
other restrictions may spply. 

Dlgltal Cable TV 
Seivlces & Pricing 

Phone 
Services & Pl1clng 

service Redefined 

RCN provides fndustry.lesdfngHigh-Spe&d ln\Elmet. 
att-Olgilal TV and Phone services for realdenllaJ, 
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au11d1ts Bundles 
Cablt YS. OSL Channel ll119Upl 
Homt Natm>rkl119 ON DEMAND MQ'4H 

About RCN Newa Ca,..ra Contact U1 WhlN W. Service 

Sllernap Pollcln & Dl:oolalnura Pr..,..ey Polley 

0 2015 RCN Teleoom S4rv1oes. llC. All Rlgl9 ReslllVOO. 

Become A Fan 

Bundle:s 
Phone E>dm 
lnltmaHon .. Callng 

FolkrN U1 

small/medium and Enttrplise btJalntu customers. 
RCN's afl'ord11bty priced advanced dlgtt111 services are 
deOvered through our propr1etaiy, state-of-the.art 
lfber-rich network and supported by 100% U.S.-based 
cu1tomer eefVlca. RCN's primary sefVlce areas Include 
Boston, Chlca90, New York City, the Lthlgh V.Hey, 
Pftlladt!phla and W.shlnqton, o.c. 

In Boston. we provide sefVlce to tile surrounding cities or 
Arlington, Burtington, Newton, L8JCfngtOfl and more. Read -
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As a company, we strive to make a difference in the communities where we provide service. 

RCN continues to bl'ing competition, better pt1ces, premier programming, high-value bundles, 
superior services (1ncludlng one of the fastest Internet connections In the ma111:et), and quallty 
rustomer care to residents in our service areas. As a oompetitor to the telecom and cable gianls, we 
feel it fs also important to Champion and support the local oommunitles we serve. Our goal Is to be 
viewed by our aistomers as their hometown service provider- a company that cares. 

\Mt care about our customers, our employe&s, our invastors, and we seek to be an outstanding 
COfPOrale citizen In the communities where we live and provide sBNlce. This corporate citizenship is 
evident in our dlaritable giving, as wall as Jn the local sponsorships we've created as part of our 
community relallonsl commercial partn&Bhfp efforts. 

Charitable Giving 

One way that RCN fulfllls its commitment to corporate citizenship Is through corporate phHanlhropy, 
supporting a broad range of nonprofit oigantzatlons and their iniliallvas. These include arts and 
aiiture. health aod human services, education, environmental and dvlo--Gnd help enhance th& 
quality of life of indivkfuals !Mng in our Boston, Chicago, Eastern Pennsylvania, New Y()(k and 
Washington, D.C. mancets. 

To support as many worthy programs and organizations aa possible, RCN typk:ally partnera With 
broad-based charities such as Iha United Wey. In many cases, we are able to promote Iha goals of 
these organlzaUons through in·klnd cable TV advertising space donations that reach our expansive 
subscriber base. In addition, our market teams support the local chapters of a number of charities 
through monetary and in-kind donations. 

• t ' 
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The 11n5 lnitilltlve 
RCN fully supports this Important initiative, whose goal of is to drive greater 
public awareness of dyslel!la, which Impacts 1 in 5 studef'lls--and to empower 
those kids and paents to act and feel supported in a dynamic online 
destination Where people can lind resoorces, share th sir stofles. and become 
part of e growing community of support 

Learn more 

United Way of America 
RCN Telecom Services, LLC renewed its commilment to the United Wey in 
2009, giving $3 MiUion of donated cable television time. 1rs also continuing an 
annual company-wide employa&-gving camp&gn with corporate matching 
contr1butions. 

Learn more 

Alzheimer's Association 
In 2009, RCN donated more than $210,000 in cable television time to the 
Alzheimer's Association, National Capita! Area Chepler. The company also 
partnered with the Chapter on community events Including its National 
Memory Welk in Vl/ashington, D.C. 

Learn more 

American Diabetes Associllllon 
The American Diabetes Association received $25,000 in donated cable 
television time from RCN in 2009 lo promote th& Tour de Cure fund raising 
cyding event and Iha Step Out Welk to Fight Diabetes fundraising event 

Learn more 

Contribution 
Guidelines 

RCN haa established a set of 
charitable gMng guidelines to 
assist 501{c)(3) nonprofit 
organizations seeking cesh or 
In-kind donations. 

VJewthe guldellnes 

RCN also encourages its 
employees to take part in the 
communities in which !hay wolf<: 
and Uve by volunltlering their 
Hrna and talents to local 
chapltlrs of their favorile charity 
or organizations betltlring their 
neighborhoods or improving the 
lives of others. 
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Chicago 

CHICAGO 

RCN's Customer Pledge Can I get service et my home? 
Check to see if RCN is available to you. 

RCN CUSTOMER PLEDGE 

We've made a pledge to our customers to put them 
first in everything we do. We are dedicated to going 
the extra mile to ensure our customers' experiences 
are great, every time. 

At RCN, we work to provide Innovative customer 
experiences that deliver friendly and convenient 
services to you - we understand how busy your life 
is and work to find ways to make things faster and 
easier for you. 

PUTTING YOU FIRST - with convenient services! 

Tech on Time 

When you schedule an appointment for an RCN 
technician to visit your home, you can confirm your 
technician's arrival via fy1_y_BC,~. Please have your 
MyRCN user name and password ready. If you are 
new to MyRCN, register here using your RCN 
Account Number. It's easy! If you need assistance at 
any time, contact us. 

2 Hour Service Windows 
Flexible appointment windows 
is another way RCN is 
committed to providing you 
the best customer service. 
RCN now offers convenient 
2-hour windows, 7 days a 
week. 
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At any tlma If you need assistance, 
please contact us at 1.800.746.4726 

SCTE Certified Technicians 

',( 11 

CEHTIFIED 
! ,CH'!! l,\N 

Our technicians receive 
advanced training that makes 
them part of an elite technical 
team. Each RCN technician is 
SCTE, Society of Cable 
Telecommunications 
Engineers, certified to deliver 
expert technical experience to 
our customers. 

OUR PLEDGE TO YOU 

24n US based customer service 
Our customer service teams 
are locally based and our 24fi 
customer support is in the US 
- ready to help anytime! 

30-Day money back guarantee 
If you are not completely 
satisfied with your RCN 
services, within 30 days of 
your installation date, we wlll 
refund your first month 
charges. 

So you will know exactly what 
you are paying for and what to 
expect, we explain every item 
on your blll and make It easy 
to read. 

How to read your 8111 > 

No mandatory contracts 
With three year price 
assurance you know the cost 
of your services up front and 
you are never locked into a 
contract with RCN! 

Service calls 7 days a week 
RCN is here for you -
every day of the week 
to assist you. 

We will do what we say 
we're going to do 

We live by our customer 
pledge and we are proud of it! 

On time guarantee 
We value your time. If we are 
not on time, we wlll give you a 
$20 credit. 

Personal service and putting 
you, the customer, first in 
everything we do. 

51712015 11:22 AM 



3 of3 

Hlgh-8peed Internet 
Selvlcu & Pricing ..,_, 
Csble va. DSL 
Home Networking 

Dlgltal cable TV 
Service& & Pnclng -Chennel Uneupa 
ON DEMAND Movie& 

About RCN Newa Careel'9 Contact Us Where We Service 

Sltemap Pollclea & Dlsclal111M1 Privacy Polley 

O 2015 RCN llllecom serW::es, UC. Al Rl{jlls R8ltnlild. 

Become A Fan 

Phone 
Selvleel & Prtdng ....... 
Phone ExlrH 
lntemational Calling 

Follow UI 

--RCN pn:Mdes lnduslry-leadlngHlgO.Speed Internet, 
... Digltlil TV fS1d Phone &ervlces for resJOenllal, 
•mllllhnedlum end EnterpriH bualneu CU1tomen1. 
RCN's albdabfy ptic8d adVanoad dlljtal services are 
dellvs9d flrou!ll c:u propriet.my, state.of.fh&.arl. 
fiber-rich netwotk Md suppotted by 100% U.S . ..oased 
cuatorner service. RCN's primary lllfVlce areas fndllde 
Beaton, Chleego, New YOik City, the Lehigh Valley, 
Philedelphl• fSldWlllhlngton, D.C. 

In Boston, we provide MrYlce to the surrounding cities of 
Arlfnglon, Bultlngton, Newton, Lemgton and more. Reacl 
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