
PE"PLES GAS 
NATURAL GAS DELIVERY 
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CARL A NICHOLSON 
1851 W GREENLEAF AVE FL 2APTA 
CHICAGO IL 60626-2303 

Dear ~arl A Nicholson: 

December 19, 2014 

RE: 8-5000-7122-5604 
1851 W Greenleaf Ave FL 2Apta 

At this time, our records show that you owe $2, 191.95 and oft s, $1,820.20 i ast due. 

Peoples Gas reports customers' payment histories to the major c reaus. Your immediate attention to this 
matter is greatly appreciated to avoid additional negative reports on your credit rating. 

As your natural gas delivery company, Peoples Gas is committed to working with you to manage your energy bills 
and avoid disconnection of service. 

How to Pay: 
First, we want you to know where you can learn about the various options to pay your bill: 

- Call 1-866-556-6001, Monday through Friday from 7:00 a.m. to 7:00 p.m., and on Saturday from 7:00 a.m. to 3:00 
p.m. 

- Logon to peoplesgasdelivery.com for a listing of all of your payment options. 

Ways to Pay: 
- To maintain your service, there are a variety of options to immediately pay your bill: Checking account, credit or 

debitcard, which includes a service fee. Call this special number 1-866-295-0086 or pay online at 
peoplesgasdelivery.com. 
Visit one of our authorized payment agents in your community. 

Payment Assistance: 
If you are having difficulty paying your gas bill, check to see if you qualify for financial assistance or a payment 
plan: 

- LIHEAP: The program provides grants to eligible households. To apply, call CEDA at 1-800-571-2332. 
- Share the Warmth: Payments are matched up to $200. To apply, call CEDA at 1-800-571-2332. 
- You may also be eligible for a Short-Term Payment Plan. You can enroll online through the My Account section 

at peoplesgasdelivery.com or call 1-866-556-6001. 

If you have already made your payment, thank you. 

Sincerely, 

Collection Department 
Peoples Gas 

LCC8t0 123109 



Customer Service: 1-866-556~001 PE~PLES GAS Espanol: 1-866-556~003 Emergency: 1-866-556~002 
NATURAL GAS DELIVERY 

Date Issued Account Number Amount Past Due 

If you do not want your gas service shut off, 
you must pay $2,213.59 before 06-01-15. 
You are also eligible for the Minimum Payment 
0 tion. See Char es section below. 

CUSTOMER LCC807 012715 CHARGES 

05/20/15 8-5000-7122-5604 

Name Carl A Nicholson 
Account Number 8 6000 7122 6604 

Past Due Bill Amount 
Minimum Payment Option 

$~213.59 
9885.43 

Service Address 1851 W GREENLEAF AVE FL 2APTA 
CHICAGO IL 60626-2303 

Phone Number (773)562-9379 
Service Classification Rate 1 - Smell Residential Service 

Heeling Account YES 

PAYING THE MINIMUM PAYMENT OPTION WILL MAINTAIN SERVICE ONLY UNTIL THE NEXT BILL. 
YOU MUST PAY EITHER AMOUNT IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 

We have reported your payment history to a credit bureau and your credit rating will be adversely affected. 
- Failure to pay will result In referral to a collection agency. 

) 

• If service is disconnected, you will be required to pay 100% of your account balance, a security deposit and a reconnection charge 
of up to $600. 

You may be able to make arrangements for extended payments to avoid disconnection by calling us toll free at 1..a66-556-6001. RepresentaUves are available 
Monday through Friday from 7:00 a.m. to 7:00 p.m., and on Saturday from 7:00 a.m. to 3:00 p.m. To pay your gaa bill by credit card, aimply call 1-866-295-0086. 
There is a service fee. You can also make arrangements on our Web site at www.peoptesgasdellvery.com. 

Al pagar la opcion de pago mlnimo se mantendra el servicio solo hasta la siguiente factura. 
Debe pagar cualqulera de las dos cantidades de lnmediato para evitar la lnterrupci6n del servicio de gas. 

Hemos enviado su historial de pago a una oficina de credito y su credito serii afectado negativamente. 
- El no pagar el saldo de su cuenta resultarii en que su cuenta sea remitida a una agencia de cobranza. 
- Si su servicio de gas es desconectado por falta de pago, usted tendr8 que pagar 100% del saldo pendiente en su cuenta, un 

dep6sito como garanlla y un cargo de reconexi6n de hasta $600. 
Llame al te1'fono gratuito 1-866-556-6003 para saber si podrfa pagar a plazos el saldo de su cuenta y asr evitar desconexi6n de su 
servicio de gas. Nuestros representantes es_lll_n_disponibles __ de runes a viemes de 7:00 maiiana a 7·00 p.m. y el sa_ooOO_De_z.:oo__ ____ ____ _ __ _ 

-m-anana. a-a:cxrp~fit-si·aesea pagar su factura-coil t.inBl8rj6tade-Credito, Siffiplemente Harne al 1-866-295-0086. Hay un cargo por el 
servlcio. Tambi~n puede hacer arreglos en nuestro sitio web en www.peoplesgasdelivery.com. 

PE~PLES GAS 
Ret1111 this porlion with your checll. made payable lo Peopfes Gas . Please write your account number on your check_ 

Your service is provided by Peoples Gas . 

Account Number: 8-5000-7122-5604 

00002912 P1246G1 

•1•11,1.1p.111hl'l11r1•1111m111111hlhlh111h•1111'11111•1 
CARL A NICHOLSON 
1851 W GREENLEAF AVE FL 2APTA 
CHICAGO IL 60626-2303 

Service Is sub iect to being discontinued on or 
after 06-01-15 because you owe $2,213.59 

Amount Paid ............................................. $ 
If paying by mail, please allow 5 days for delivery. 

PEOPLES GAS 
PO BOX 10100 

408500071225b040000b0000022135900000 
GREEN BAYWI 54307-9100 

• 



PEfJ,PLES GAS 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Bill Date Account Number Payment Due Date Amount Due 

05/19/2015 8 5000 7122 5604 06110/2015 $2,478.61 c'6rraiit uaage 

Name 
Service Address 

Carl A Nicholson / J ? 
1851 W Greenleaf Ave FL 2Apt~ ') 

Bllllllg Period From 04-17-15 To 05-19-15 32 days 

Service Classification 

Activity Since Last Bill 
Previous Balance 

Chicago IL 60626-2303 { 
Rate 1 - Small Residential Service - Heating ,. f 

~9 

M.ier R!ll!dlng 
Met.Orr.lumber P2939280 
Cu1"181l!Aclual 763 05-19-15 
Prevk>usActual 731 Q4..17·15 
Difference 32 (loo Cubic F11t) 

Late Payment Charge 
Balance 

Therm Conversion 

Delivery Charge 
Customer Charge 
Distribution Charge 
Storage Service Charge 

$.19477 x 33.02 Therms = (5 
$.03079 x 33.02 Therms = 02 

$38.28 

32 x 1.032 BTU Factor• 

Average Dally 
Therms Used 
Temperature 

Mav2014 
NIA 

54°F 

Summary of Usage in Therms 

33.02 Therms 

Mav2015 
1.03 
55"F 

Gas Charge 
Natural Gas Savings Pgm 
Environmental Charge 
UEA - Gas Cost Adjustment 
Volume Balancing Adj 
Qual Infrastructure Charge 

Taxes 
Chicago Municipal Tax 
Slate Tax 
S1ate Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

$.34950 x 
$.00520 x 
$.01350 x 

$11.54 x 
-$.05170 x 

$36.04 x 

$49.70 x 
$49.70 x 

$.024 x 

33.02 Therms = 
33.02 Therms = 
33.02 Therms = 

0.0288 
33.02 Therms = 

1.78 % 

8.24 % 
0.10 % = 

33.02 Therms = 

At the time of this statement, your account was past due. Please pay $2,478.61 
today. Continual late payments can result in a negative credit rating, deposit 
requests and even disconnection of service. 

You can manage your account online 24 hours a day. 
Learn more in this month"s customer Connection. 

To pay your gas bill by cred~ card. call 1-866-295.()()86. A convenience 
fee will apply. 

PE'J.PLES GAS 

$4.10 
$0.05 
$0.79 

ACCOUNT NUMBER: 8 5000 7122 5604 

00020667 PG960E 20,668 1256 

•11 1lll1lll·'lml1lll11111•ll1'···h'1hl'l1l·'1l•1·•··11•111111 
CARL A NICHOLSON 
1851 W GREENLEAF AVE FL 2APTA 
CHICAGO IL 60626-2303 

PEOPLES GAS 
PO BOX 19100 
GREEN BAYWI ~7-9100 

$11.54 
$0.17 
$0.45 
$0.33 

-$1.71 
$0.64 

$4.94 I 
~ 

$2,41a.e1 I 

MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY 

2014 2015 

Summary of Total Current Charges 
fOollanl 

··~~~~~~~~~~~~~~~~ 

~~ +---1 ----111-------111 
MAY JUN JUL AUG SEP OCT NOY DEC JAN FEB MAR APR MAY 

2014 2015 

The gas charge for May is 34.68 cents per therm and for 
April it was 35.34 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gas, which is l.Nhat 
YOll pay. 

See back of bill for definitions of terms used 

on this ~1f"-<\ 

Please Pav 
Late After 06110/2015 

Amount Due Amount Enclosed 

$2,478.61 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers pa..1.!nergy bills. 
I have added one dollar to my payment. Check this box ·> LJ 

Please do not write or slamp below this line. 

~08500071225b0~00002000002~78b100000 

• 


