
ORIGINAL 
(:HIEF CLERK'S OFFlltE 

Springfield, Illinois 627DI 

TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS: 

My complete mailing address is(includeCity) J D/3 9 s I ma.di D I cit\ co10 I ,\;/ L' loOI/± 3 
The service address that I am complaining about is 'J?> 4J 2» UJo\ coJ±1~ l CC<~D 1 -:}J,l, l,20 (p -:L'(J 

My home telephone is ~] <g lf 3 -J l}0?i 
flii{i ~3- ! lf to'),_ 

""-"'-'-'-'-'""-'--'"'-'--'::....::\--""-JL!--'-!..l..'4-J,'"""q4+,-/)~~ccept documents by electronic means (e-mail) ct Yes D No 

(full name of utility company) es ;-\-Cl (\d n respondent) is a public utility and is subject 
to the provisions of the Illinois Public tilities Act. "-1 o~-+IJ '3 h Do(, ;tJ f ( e C f- -E'fJt ~ ~ 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Has your complaint filed with that office been closed? 

1Vi e,, cL ts ~ u te.,cL 1 s <t:. v e-s a,, re_ 'b h 2J-e 
#-JD I if M I( Sd-i?. t!f 

Yes 0 No 



NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any persons/ information {Social Security Num/Jer, 
Driver's license Num/Jer, Net/ice/ Records, etc.) contained in tlie pu/J/ic copy slioultl he o/Jscured or removed from tlie document prior to hs 
su/Jmission to tlie Cliief Clerk's office. Any persons/ informetion contained in tlie confidential copy slioultl remain /egi/Jle. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207/07 



The Peoples gas and Coke and their affiliates unjustly charged excessive amounts to my gas bill. I was 

lured by their salesmen Direct Energy to sign up for services with the misrepresentation my bill and 

rates would be lower. They led me to believe they were a completely different company when they 

knew that only People's gas and North Shore own and are responsible for maintain the gas lines and 

delivering gas and billing. Direct Energy only added $500. To my already excessive bill violation of 

section 72 of the utility act. This is false and misleading. 

They concealed the fact they would be charging additional fees. 

Peoples gas knowingly charged me the wrong rate. They charged me Rate 2 general service heating 

which is a commercial rate. I should have been charged a residential rate. Violation of section73 of the 

utility act. Intentional perversion of the truth. 



Spring Tankersley 

10739 S.Martin 

Chicago, 111.60643 

COMPLAINT32015-04895 

(Black's law Dictionary) 

Intentional, perversion of truth, for the purpose of inducing, another in reliance upon it, to part with 

some valuable thing. A false or misleading, allegation or by concealment of that which should have been 

disclosed. 

Breach of fiduciary duty and breach of a covenant of good faith. Peoples gas and its affiliates broke 

Section 38, of the utilities act and section 72, 73,and 74 of the utilities act. 

The Reasonable Man Doctrine or standard taken from (Black's Law Dictionary) 

The standard which one must observe to avoid liability for negligence is the standard of the reasonable 

man under all the circumstances, including the foreseeability of harm to the plaintiff. 




