
EXHIBIT A 

Certificate of Formation 



'lJe[aware PAGE 2 

'Ifie !First State 

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE DO HEREBY CERTIFY THAT THE ATTACHED IS A TRUE AND 

CORRECT COPY OF CERTIFICATE OF FORMATION OF "ZONE TELECOM, LLC" 

FILED IN THIS OFFICE ON THE TWENTY-FOURTH DAY OF MARCH, A.D. 

2011, AT 6:38 O'CLOCK P.M. 

3242585 8100V 

110338521 
rou may verify this certificate online 
at corp.delaware.gov/authver,shtml 

A UT HEN 

DATE: 03-25-11 



CERTIFICATE OF FORMATION 
OF 

ZONE TELECOM, LLC 

St.ate of Delaware 
secretary of State 

Division o:£Corporations 
Delivered 06:38 PM 03/24/2011 

FILED 06:38 PM 03/24/2011 
SRV 110338521 - 3242585 FILE 

The undersigned, an authorized natural person, for the purpose of forming a limited 
liability company, under the provisions and subject to the requirements of the State of Delaware 
(pruiicularly Chapter 18, Title 6 of the Delaware Code and the acts amendatory thereof and 
supplemental thereto, and known, identified, and referred to as the "Delaware Limited Liability 
Company Act"), hereby certifies that: 

FIRST: The name of the limited liability company (hereinafter called the "limited 
liability company") is Zone Telecom, LLC. 

SECOND: The address of the registered office and the name and the address of the 
registered agent of the limited liability compru1y required to be maintained by Section 18-104 of 
the Delaware Limited Liability Company Act are the Corporation Trust Company, Corporation 
Trust Center, 1209 Orange Street, Wilmington, Delaware 19801. 

IN WITNESS WHEREOF, the undersigned has executed this Certificate of Formation as 
of March 24th, 2011. 

Eamon P.M. Egan ..._..) 

us_ ADMIN·782S7490.1 ·999983-20400 



tJJe[aware PAGE 1 

'Ifie :First State 

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF AMENDMENT OF "ZONE TELECOM, LLC", 

CHANGING ITS NAME FROM "ZONE TELECOM, LLC" TO "ANPI BUSINESS, 

LLC", FILED IN THIS OFFICE ON THE TWELFTH DAY OF DECEMBER, A.D. 

2012, AT 5:39 O'CLOCK P.M. 

3242585 8100 

121332186 
You may verify this certificate online 
at corp.delaware.gov/authver.shtml 

Jeffrey W. Bullock, Secretary of State 

TION: 0064663 

DATE: 12-13-12 



State of Delaware 
Secretazy of State 

Division of Corporations 
Delivered 05:39 PM 12/12/2012 

FILED 05:39 PM 12/12/2012 
SRV 121332186 - 3242585 FILE 

STATE OF DELAWARE 
CERTIFICATE OF AMENDMENT 

l. Name of Limited Liability Company: Zone Telecom, LLC 

2. The Certificate of Formation of the limited liability company is hereby amended 

as follows: 

Name change to: ANPI Business, LLC 

IN WITNESS WHEREOF, the undersigned have executed this Certificate on 
the 12th day of December ,A.D. 2012 . 

By: is/ Joseph O'Hara 

Authorized Person(s) 

Name:Joseph O'Hara 

Print or Type 



EXHIBITB 

Secretary of State Authority 



OFFICE OF THE SECRETARY OF STATE 
JESSE WHITE• Secretary of State 

MAY 25, 2011 

ILLINOIS CORPORATION SERVICE C 
801 ADLAI STEVENSON DRIVE 
SPRINGFIELD, IL 62703-4261 

RE ZONE TELECOM, LLC 

DEAR SIR OR MADAM: 

0356434-7 

IT HAS BEEN OUR PLEASURE TO APPROVE YOUR REQUEST TO TRANSACT BUSINESS 
IN THE STATE OF ILLINOIS. ENCLOSED PLEASE FIND THE APPROVED 
APPLICATION FOR ADMISSION. 

PLEASE NOTE! THE LIMITED LIABILITY COMPANY MUST FILE AN ANNUAL REPORT 
PRIOR TO THE FIRST DAY OF THIS MONTH OF QUALIFICATION NEXT YEAR. 
FAILURE TO TIMELY FILE WILL RESULT IN A $300 PENALTY AND/OR REVOCATION. 
A PRE-PRINTED ANNUAL REPORT WILL BE MAILED TO THE REGISTERED AGENT AT 
THE ADDRESS ON OUR RECORDS APPROXIMATELY 45 DAYS BEFORE THE DUE DATE. 

MANY OF OUR SERVICES ARE AVAILABLE AT OUR CONTINUOUSLY UPDATED WEBSITE. 
VISIT WWW.CYBERDRIVEILLINOIS.COM TO VIEW THE STATUS OF THIS COMPANY, 
PURCHASE A CERTIFICATE OF GOOD STANDING, OR EVEN FILE THE ANNUAL REPORT 
REFERRED TO IN THE EARLIER PARAGRAPH. 

SINCERELY YOURS, 

lrh~~ 
JESSE WHITE 
SECRETARY OF STATE 
DEPARTMENT OF BUSINESS SERVICES 
LIMITED LIABILITY DIVISION 
(217) 524-8008 



Form lLC-45.5 
June 2010 

Secretary of State 

Illinois Limited Liability Company Act 

Application for Admission to 
Transact Business This space for use by Secretary of State. 

Department of Business Services 
limited liability Division 
501 S. Second St., Rm. 351 
Springfield, IL 62756 
217·524·8008 
www.cyberdriveillinois.com 

Payment must be made by certified 
check, cashier's check, lninoisattomey's 
check, C.P.A. 's check or money order 
payable to Secretary of State. 

SUBMIT IN DUPLICATE 
Type or Print Clearly. 

this space for use by Secretary of State. 

FllJng Fee: $500 

Penalty: $ •v 
Approved: 

1. Limited Liablli!y Company Name: _z_o_n_e_r_e_le_c_om_, _L_L_c ______________ _ 

2. AssumedName: _______________________________ ~-------
(This Item fs only appOcable Jf the company name In Item 1 Is not available for use in Illinois, In which case form 
LLC 1.20 must be completed and submitted with this appllcation.) 

. . . . . Delaware 
3. Jur1sd1ction of Organ1zahon: ------------------------------------

06/13/2000 4. Date of Organization: _______________________________________ ~ 

Peipetual 
5. Period of Duration:----------------------------------------,=-

(Enter Perpetual unless there fs a Date of Dissolution provided in the agreement, In which case enter that date.) --><:.·. •• 

6. Address of lhe Office required to be maintained In the jurisdiction of its organization or, if not required, of the Principal Place of 

Business: (P.O. Box alone or r/o Is unacceptable.) 

3130 Pleasant Run 

Number Street Suite# 

Springfield, IL 6271 l 

Ctty,Slale ZIP Code 

Illinois Corporation Service Company 
7. Registered Agent:-----------------------------------------

Ffrst Name Middle Name Last Name 

Registered Office: 
(P.O. Box alone or c/o 
ls unacceptable.) 

801 Adlai Stevenson Drive 

Number 

Springfield 

Ctty 

Street 

Illinois 62703 

Upon qualification 
B. If applicable, Date on which Company first conducted business In Illinois: 

(con!lnued on back) 

Suite# 

Zip Code 

(",r Printed on recycled paper. Printed by aulhority of the State of Illinois. July 2010 - 1M - LLC 17.12 



LLCC45.5 

9. Purpose($) folwhiCh the Company Is Organized.andPtoposes· tp Conduct Bt1siness in llllnois: -------------

·-ret c¢0-iii.lni1_t1icntio ns. f!J1d .th:e-trah.<;;acth;in -of _nny-odict la.;.yf~tl- ~:~t_Siriess; 
···-·--·--------~-------· _. __ _____,__,.,; __ . ---· ·------------

------------·---··-

m Tile Limited Liability Company: (check one) 

a .. n is managed by tbe mallager(s) (Ust names and adctre$ses,) 

o: Qi:. bas manag~meht vest.ad !n the• memi>ers(s) (List names and addrEiSses.) 

ANZ Ckl!nnmnieations, t.L¢, 3130 Ple~ant Run, Sptliigfield,Jt.·62711 

-------

If. Th<;> Illinois s~crelary of Stale is herepy apPQln!eci the agent 9f th.a. Limited lla\lllity Company for service cif prodess under 
clrcumsti>nces:set forth in s.ubsectiori (bl of Section 1 -50 oHhe· Illinois Limif~d Liabilityc CompanyACf. 

12, This applidaiion 1s accompanied by a Certificate <:>!Good Siandlng or Existence, dulyauthantlcaled Within the last 60 
days; f:iy tl]e officer ol the state ori:ounty ~herein the (LC ;'$ torme~. 

13. Th(\ undersigned a1firrrw. undar penaltf<1s Qf perjury, h~ilihg a(Jth(irl!y t\:i slg,n he Mb, thatthl~ appJicatloh {or admission to tian.sac.t 
business isfo the bes! of my-knowledge and belief, true, correot·anci complete. 

Dctted: 94115/2011 
Month,· Day, Year-

~griature 

Joseph E.. O'Hara Ii; Authorized i>~rson . 
Name ano Tltte ·c1y)>~ or' print) 

;\,NZ Coi1ll11\\lllcatio1is,. L!,C, Mem~et' 
~tappJitant is,_Si_Q_rilnQ lor·~(.CO~pany ·or: o_th_er Enlily, stat'e: N_ame 

of ·company. and ·indicate whether It 'ls1S: member or tha'.na.Qer of the LLC. 

~ Priri[ed on· recycled paper. Printed b'Y" authority olthe State· oflllinols. Ju!y. 2-010 -- 1 M - LLC 17 :12 



OFFICE OF THE SECRETARY OF STATE 
JESSE WHITE • Secretary of State 

MAY 24, 2011 

CSC NETWORKS 
801 ADLAI STEVENSON DRIVE 
SPRINGFIELD, IL 62703 

RE ZONE TELECOM, INC. 

DEAR SIR OR MADAM: 

6117-571-7 

ENCLOSED YOU WILL FIND THE WITHDRAWAL FOR THE ABOVE NAMED COROPRATION. 

THE REQUIRED FILING FEE HAS BEEN RECEIVED AND PLACED TO THE CREDIT OF 
THE CORPORATION. 

SINCERELY, 

~~~ 
JESSE WHITE 
SECRETARY OF STATE 
DEPARTMENT OF BUSINESS SERVICES 
CORPORATION DIVISION 
TELEPHONE (217) 782-6961 



FILED 
MAY 2 4 2011 

~/175717 

8(1_ fl 

'Ifie 'First State 

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE DO HEREBY CERTIFY THAT THE ATTACHED IS A TRUE AND 

CORRECT COPY OF CERTIFICATE OF FORMATION OF "ZONE TELECOM, LLC" 

FILED IN THIS OFFICE ON THE TWENTY-FOURTH DAY OF MARCH, A.D. 

2011, AT 6:38 O'CLOCK P.M. 

3242585 8100V 

110607447 
You JDaty veri.Ey this certificate onl.ine 
at corp.d~lawar0.gov/authver.shtml 

DATE: 05-24-\11 

I 
! 

13 vs-
l<lf. 



EXHIBITC 

Biographies of Key Personnel 



Kevin J. Jacobsen, Interim Chief Executive Officer 

Mr. Jacobsen is the Chief Executive Officer for Egyptian Telephone Cooperative 
Association, a cooperative serving 3,000 access lines in seven exchanges in Southern Illinois and 
Flat Rock Telephone Co-Operative, Inc., a cooperative serving 530 access lines in one exchange 
in southeastern Illinois. Jacobsen also serves as Chief Executive Officer of both companies 
subsidiary operations. Prior to joining Egyptian in November 1990, he was General Manager of 
Van Horne Cooperative Telephone in Van Horne, Iowa from 1982-1990. 

Jacobsen is active in the telecommunications industry by actively serving on several 
National/State boards and committees such as ANPI LLC, Board of Directors; ANZ Member of 
the Board; Officer and Board Member of SI Wireless; Secretary/Treasurer of Common Point 
LLC; Board Member of Bolt Data Solutions, LLC; Illinois Telecommunications Association 
(!TA) Board of Directors; Illinois Independent Telephone Association (IITA) Board of 
Directors; Illinois Network Alliance Board of Directors, Past President of the Illinois Workers 
Compensation Group/RSI; Vice President of the Illinois Small Company Exchange Carrier 
Association (ISCECA), Past President of the Illinois Telecommunication Access Corporation 
(!TAC), National Telephone Cooperative Association (NTCA) Government Affairs Committee 
serving as Vice Chairman and a member of the Executive Committee. Jacobsen also serves on 
other various industry related task forces and committees. Locally, Jacobsen serves on the Board 
of Directors of the Country Club of Sparta and the Sparia Athletic Association. Jacobsen 
received his degree in Telecommunications from the Des Moines Area Community College in 
1982. 

Joseph O'Hara, Chief Financial Officer 

Joseph O'Hara serves as the chief financial officer for ANPI Business, LLC and ANPI, LLC. Joe 
joined ANPI, LLC in 2000 and has served numerous management positions with increasing 
responsibility for the organization. He is currently responsible for corporate finance, treasury, 
accounting, financial reporting, taxation and regulatory compliance. 

While responsible over the finance function, Joe worked to secure capital for the organization 
through multiple private placement offerings, and establish and maintain the organization's 
credit facilities. During his tenure with ANPI, he has held positions in operations, finance and 
accounting. Additionally, Joe has led numerous discrete projects including development and 
evaluation of business models, capital budgeting and investment analysis, business formation, 
and business/project valuation, and matters concerning legal affairs. 

Joe is a licensed Certified Public Accountant in Illinois, and holds a master's of business 
administration with a finance concentration from the University of Illinois at Urbana
Champaign. 



Eamon Egan, Senior Vice President 

Eamon Egan is the senior vice president of ANPI Business, LLC and ANPI, LLC. Eamon joined 
ZONE as vice president in 200 I and became chief financial officer in 2006. Prior to joining 
ZONE in the United States, Eamon served as vice president internationally with e-KONG Group, 
Ltd. Before e-KONG Group, Ltd. he was president of Summedia, Inc. and Experience 
Publications, Ltd. As a corporate lawyer he has advised on legal matters and transactions in Asia, 
Europe and throughout North America. 

Eamon earned a B.A. in political science and economics and a LLB. from the University of 
Manitoba. 



EXHIBITD 

Organizational Chart 



ANPl-Zone Organizational Chart 

Shareholders Shareholders 

100% 

100% 

100% 

..... 
. -'.,:'-i:":4<}f 

ANPI Holding, Inc. . 
' 

50% 50% 

25% 



EXHIBIT E 

Jurisdictional Authorities 



lnterexchange Local Exchange 
Authority Authority 

AK No Yes 
AL Yes Yes 
AR Yes No 

AZ Yes Yes 
CA Yes Yes 

co Yes Yes 
CT Yes Yes 
DC N/A Yes 
DE YES No 

FL Not Regulated Yes 

GA Yes Yes 
HI Yes Yes 

IA Yes No 
ID Yes No 

IL Yes Yes 
IN Yes Yes 

KS Yes Yes 
KY Yes No 

LA Yes Yes 
MA Yes Yes 

MD Yes Yes 
ME Yes Yes 

Ml Yes No 
MN Yes No 
MO Yes No 
MS Yes No 
MT Yes No 
NC Yes Yes 
ND Yes Yes 

NE Yes Yes 
NH Yes Yes 
NJ Yes Yes 
NM Yes No 
NV Yes Yes 

NY Yes Yes 
OH Yes No 

OK Yes Yes 
OR Yes Yes 

PA Yes Yes 
RI Yes Yes 

SC Yes Yes 
SD Yes Yes 
TN Yes Yes 
TX Yes Yes 
UT Yes No 
VA Yes No 
VT Yes Yes 

WA Yes Yes 
WI Yes Yes 
WV Yes No 

WY Yes Yes 



EXHIBITF 

History of Complaints 



ANPI Business, LLC complaints-

October 11, 2011- Lerma v. Iowa City Community School District 
1. TYPE OF COMPLAINT: DO NOT CALL complaint 
2. COMPLAINED TO WHOM: Iowa City Human Rights Commission 
3. STATUS OF COMPLAINT: Complete 
4. RESOLUTION OF COMPLAINT: Response sent 10/31/2011- No further requests 

February 2012 -
1. TYPE OF COMPLAINT: 
2. COMPLAINED TO WHOM: 
3. STATUS OF COMPLAINT: 
4. RESOLUTION OF COMPLAINT: 

February 20, 2012 -
1. TYPE OF COMPLAINT: 
2. COMPLAINED TO WHOM: 
3. STATUS OF COMPLAINT: 
4. RESOLUTION OF COMPLAINT: 

March 28, 2012 -
1. TYPE OF COMPLAINT: 
2. COMPLAINED TO WHOM: 
3. STATUS OF COMPLAINT: 
4. RESOLUTION OF COMPLAINT: 

October 2012 -
1. TYPE OF COMPLAINT: 
2. COMPLAINED TO WHOM: 
3. STATUS OF COMPLAINT: 
4. RESOLUTION OF COMPLAINT: 

DO NOT CALL Complaint 
MO Attorney General 
Complete 
Response sent 2/16/2012- No further requests 

Unsolicited Telecommunications Rules 
Canada Telecommunications Commission 
Complete 
Response sent 2/29/2012- No further requests 

payment/billing issue 
Maryland Attorney General 
Complete 
Response 4/6/2012 - No further requests 

Billing issue 
FCC Informal Complaint 
Assumed Complete 
Response sent 11/23/2012 - No further 
requests 



February 2013 

1. TYPE OF COMPLAINT: 

2. COMPLAINED TO WHOM: 

3. STATUS OF COMPLAINT: 

4. RESOLUTION OF COMPLAINT: 

March 2013 

1. TYPE OF COMPLAINT: 

2. COMPLAINED TO WHOM: 

3. STATUSOFCOMPLAINT: 

4. RESOLUTION OF COMPLAINT: 

July 2013 

1. TYPE OF COMPLAINT: 

2. COMPLAINED TO WHOM: 

3. STATUS OF COMPLAINT: 

4. RESOLUTION OF COMPLAINT: 

July 2013 

1. TYPE OF COMPLAINT: 

2. COMPLAINED TO WHOM: 

3. STATUS OF COMPLAINT: 

4. RESOLUTION OF COMPLAINT: 

August 2013 

1. TYPE OF COMPLAINT: 

2. COMPLAINED TO WHOM: 

3. STATUS OF COMPLAINT: 

4. RESOLUTION OF COMPLAINT: 

June 2014 

1. TYPE OF COMPLAINT: 

2. COMPLAINED TO WHOM: 

3. STATUS OF COMPLAINT: 

4. RESOLUTION OF COMPLAINT: 

Long distance connection/Clear Creek Mutual Telephone 

FCC Informal Complaint 

Resolved 

Response sent 2/27 /2013 - No further requests 

Billing/long distance disconnection 

LA Public Service Commission 

Resolved 

Response sent 3/7 /2013 - No further requests 

Billing/ refund request 

FCC Informal Complaint 

Resolved 

Response/refund sent 8/15/2013 

Billing 

MT Public Service Commission 

Resolved 

Response sent 8/1/2013 - No further requests 

Billing dispute 

FCC Informal Complaint 

Resolved 

Response/Refund sent 9/13/2013 

Number porting issue 

TX Public Service Commission 

Resolved 

Response sent 7 /1/2014 - no further requests 



EXHIBITG 

Sample Invoice 



Billing Statement 
Customer Details 

Test_ Solar Family 
Attn: Sun master 
5201 GREAT AMERICA PKWY 
SANTA CLARA, CA 95054-1121 

Email: smoorthy@anpi.com 

Current Charges Summary 

New Charges: 

Service Charges 
Recurring Service Charges (Billed From 05/01/2015 • 05/31/2015) 

Taxes & Surcharges 
Taxes & Surcharges 

Invoice Summary 

Account Number: 

Invoice Number: 

Invoice Date: 

~ 
/\N?I 
COLLABORATE. INNOVATE. DELIVER. 

102873 
34702 

April 30, 2015 

Total Amount Due: $1,278.22 
Due Date: 05/30/2015 

$121.85 

$20.80 

If paying by check, please return this remittance coupon and make check payable to ANPI Business LLC to ensure proper posting. 

Please remember to include your account number on the check. Unpaid balances are subject to a 1.5% per month late fee if not 
paid by due date. 

COLLABORATE. INNOVATE- DELIVER 

Account Number: 
Invoice Number: 
Total Amount Due: 

Test_ Solar Family 
Attn: Sun master 
5201 GREAT AMERICA PKWY 

SANTA CLARA, CA 95054-1121 

102873 

34702 
$1,278.22 

Amount Paid: 

Send Payment To: 
ANPI Business, LLC 
PO Box 2529 
Frisco, TX 75034 



·Account Number: 

Invoice Number: 

102875 

102883 

103118 

103511 

103516 

103519 

103524 

102873 
34702 

Test Solar 
Family 

Test Solar 
Family 

Test Solar 
Family 

Test Solar 
Family 

Test Solar 
Family 

Test Solar 
Family 

Test Solar 
family 

SANT A CLARA, CA $0.00 $2.00 

FRISCO, TX $0.00 $44.99 

SAN JOSE, CA $0.00 $9.99 

SANTA CLARA, CA $0.00 $4.99 

SANT A CLARA, CA $0.00 $19.96 

FRISCO, TX $0.00 $19.96 

SANTA CLARA, CA $0.00 $19.96 

Total $0.00 $121.85 

For Billing Questions, Please Contact Customer Support at 855-492-2300 or \11a email at CustomerCARE@anpi.com. 
Terms and Cond1t1ons Available@ www.anpi.com 

COLLABORATE. INNOVATE. DEUVER. 

$0.00 $0.12 $2.12 

$0.00 $9.88 $54.87 

$0.00 $0.65 $10.64 

$0.00 $0.67 $5.66 

$0.00 $2.68 $22.64 

$0.00 $4.12 $24.08 

$0.00 $2.68 $22.64 

$0.00 $20.80 $142.65 



'Account Number: 

Invoice Number: 
102873 
34702 

Sub Account Charges For Account 102875, Test_ Solar Family 

Service Charges Summary 

·-~ 

/\N?I 
COLLABORATE. INNOVATE. OEUVER. 

~full:1tf~tf!r____ -~~--~---
No Number ANPI Hosted Services 

Call Recording Service 05/01/2015. 05/31/2015 1 $1.00 $1.00 ($0.00) $1.00 
$1.00 ($ 0.00) $1.00 

210-960-8733 ANPI Hosted Services 
VIP Cloud Fax 05/01/2015. 05/31/2015 1 $1.00 $1.00 ($ 0.00) $1.00 

$1.00 ($0.00) $1.00 

Total $2.00 $0.00 $2.00 

Taxes & Surcharges Summary 
~ --]biL ___ ~ --~ -~--. ---- ---- -~- --- - - -J~ -J 

' ' -; ' '- \ '. , > ;\~ ·1" . "• ' , 
i'lu1~<1 : ., • ~· 1.\)~;;ll•l!©u •- • ~ ~ ~ ·• t•JW 
-~-~ ... ~-..= ~"'"-' ~ ~ _;L,::'o ""· '"'->~'-> 

No Number State CA Teleconnect Fund 
State Universal Lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
Total 

210-960-8733 State CA Teleconnect Fund 
State Universal Lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
Total 

Total State CA Teleconnect Fund 
State Universal Lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 

Total 

For Billing Questions, Please Contact Customer Support at 855-492-2300 or via email at CustomerCARE@anpi.com. 

Terms and Conditions Available@ www.anpi.com 

$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.06 

$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.06 

$0.02 
$0.02 
$0.02 
$0.02 
$0.02 
$0.02 
$0.12 



'Account Nu1nber: 

Invoice Number: 

102873 
34702 

Sub Account Charges For Account 102883, Test_ Solar Family 

Service Charges Summary 

. ~ 

/\N?I 
COlLABQRATE. INNOVATE. DEUVER 

~,---- ,-n~~~~ ~,~._:,.;-~-!·~---1~1111\.J:I-J{i ",-- 1 ~~1l'}<,.t;-,c·li"' .:.fY 

469-353-6548 ANPI Hosted Services 

VI Premier 05/01/2015 - 05/31/2015 1 $44.99 $44.99 ($ 0.00) $44.99 
$44.99 ($0.00) $44.99 

057332 ANPI Hosted Conferencing 
Standard Conference Bridge I 05/01/2015 - 05/31/2015 1 $0.00 $0.00 ($0.00) $0.00 

$0.00 ($ 0.00) $0.00 

Total $44.99 $0.00 $44.99 

Taxes & Surcharges Summary 
[- ~-]~ --~. -~7 .· ... ------ -~ .- .---- ---- --.. - . -- . -1~~-~ . '. . . .. ~ 

j~(lffil~iJl ' ; ,,',: ~::-· ·~;;v· ".'.' ~/ ,P ,<->; I < ~ ' >~"' ~~ 1f, 
..,_~,.,._:;.i.. ----~~ " ~·"'"" .... -u.. -4/J 

Account level State E911 Tax 
State 911 Equalizaton Surcharge 
Total 

469-353-6548 FUSF 
State Sales Tax 
local Sales Tax 
FCC Regulatory Fee 
Total 

Total FUSF 
State Sales Tax 
State E911 Tax 
State 911 Equalizaton Surcharge 
Local Sales Tax 
FCC Regulatory Fee 
Total 

For Billing Questions, Please Contac.t Customer Support at 855·492-2300 or via email at CustomerCARE@anp1.co rn. 
Terms and Conditions Available@ www.anpi.com 

$050 
$0.06 
$0.56 

$5.08 
$3.14 
$1.00 
$0.10 
$9.32 

$5.08 
$3.14 
$050 
$0.06 
$1.00 
$0.10 
$9.88 



'Account Number: 

Invoice Number: 
102873 
34702 

Sub Account Charges For Account 103118, Test_Solar Family 

Service Charges Summary 

COLLABORATE. INNOVATE. DELIVER. 

~7.,-- !l 
--~ 

.-~. @0- - .--~j•l•·-~ !~~ 45 fJ 
No Number ANPI Hosted Services 

Call Recording Service 05/01/2015. 05/31/2015 1 $9.99 $9.99 IS o.oo) $9.99 
$9.99 ($0.00) $9.99 

Total $9.99 $0.00 $9.99 

Taxes & Surcharges Summary 

611'1,~;,;- _ jl --- ---· - --- -- ---- -- ~l -- I 

- !.........-----~ •. ~ . ..._~~~~~~·_,_.._:.!1.;L~.~d~~f~~=--....i~ ~ ..... -~_,~] • , , ~~ ;.. ; tQ::n.~1lf:H~Ji) ,·, , , J '," ,.-, 1" • ~ ,.. • f",/ ,, tk'fJtii 

No Number State CA Teleconnect Fund 
State Universal lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
local Utility Users Tax 
Total 

Total State CA Teleconnect Fund 
State Universal Lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
Local Utility Users Tax 
Total 

for Billing Questions, Please Contact Customer Support at 855·492·2300 or via email at CustomerCARE@anpi.com. 

Terms and Cond1t1ons Available@ www.anpi.com 

$0.03 
$0.08 
$0.02 
$0.01 
$0.03 
$0.02 
$0.46 
$0.65 

$0.03 
$0.08 
$0.02 
$0.01 
$0.03 
$0.02 
$0.46 
$0.65 



'Account Number: 
Invoice Number: 

102873 

34702 

Sub Account Charges For Account 103511, Test_ Solar Family 

Service Charges Summary 

.·· ·~ 

AN?I 
COLLABORATE. INNOVATE_ DELIVER. 

t"" ---~~--.-C.ITtil>~-"~"~'' ~-~~---~--· -;)~ ,'~,.,,- ' ',J ,,..::·~'i~«"-~, j - '"' "1 

- l{lr1u~ - ~ ~UH<1,®1it::cij 
"""" ~- -"' .£ ;;., ~~·~· 

949-383-4290 ANPI Hosted Services 

Virtual Number 05/01/2015 - 05/31/2015 1 

949-383-4290 FU5F 
State CA Teleconnect Fund 
State Universal Lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 
Total 

Total FUSF 
State CA Teleconnect Fund 
State Universal lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 

Total 

For Bilhng Questions, Please Contact Customer Support at 855-492-2300 or via email at CustomerCARE@anp1.com. 

Terms and Conditions Available@ www.anpi.com 

$4.99 $4.99 ($0.00) $4.99 
$4.99 ($ 0.00) $4.99 

Total $4.99 $0.00 $4.99 

$0.56 
$0.02 
$0.04 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.67 

$0.56 
$0.02 
$0.04 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.67 



Account Number: 
Invoice Number: 

102873 
34702 

Sub Account Charges For Account 103516, Test_Solar Family 

Service Charges Summary 

COLLABORATE_ INNOVATE. DELIVER. 

,''1 , '-:1,,,j_ rl'i \ .,1'?"1~~''f' 1 
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949-385-6136 ANPI Hosted Services 

Virtual Number 05/01/2015 - 05/31/2015 1 $4.99 $4.99 ($0.00) $4.99 
$4.99 ($ 0.00) $4.99 

949-385-6133 ANPI Hosted Services 
Virtual Number 05/01/2015 - 05/31/2015 1 $4.99 $4.99 ($ 0.00) $4.99 

$4.99 ($0.00) $4.99 

949-385-6131 ANPI Hosted Services 
Virtual Number 05/01/2015 - 05/31/2015 1 $4.99 $4.99 ($ 0.00) $4.99 

$4.99 ($ 0.00) $4.99 

949-383-4295 ANPI Hosted Services 
Virtual Number I 05/01/2015 - 05/31/2015 1 $4.99 $4.99 ($0.00) $4.99 

$4.99 ($ 0.00) $4.99 

Total $19.96 $0.00 $19.96 

Taxes & Surcharges Summary 
-----
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949-385-6136 FU5F 
State CA Teleconnect Fund 
State Universal lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 
Total 

949-385-6133 FUSF 
State CA Teleconnect Fund 
State Universal Lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 
Total 

949-385-6131 FU5F 
State CA Teleconnect Fund 
State Universal lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 
Total 

For Billing Questions, Please Contact Customer Support at 855-492-2300 or via email at CustomerCARE@anpi.com. 

Terms and Conditions Available@ www.anpi.com 

$0.56 
$0.02 
$0.04 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.67 

$0.56 
$0.02 
$0.04 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.67 

$0.56 
$0.02 
$0.04 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.67 



·Account Number: 
Invoice Number: 

102873 
34702 

Sub Account Charges For Account 103516, Test_Solar Family (Continued) 

Taxes & Surcharges Summary (Continued) 

COLLABORATE. INNOVATE_ DELIVER. 
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949-383-4295 FUSF 

State CA Teleconnect Fund 
State Universal lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 
Total 

Total FUSF 
State CA Teleconnect Fund 
State Universal lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 

Total 

For Billing Questions, Please Contact Customer Support at 855-492-2300 orv1a email at CustomerCARE@anp1.com 

Terms and Conditions Available@ www.anpi.com 

$0.56 
$0.02 
$0.04 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.67 

$2.24 
$0.08 
$0.16 
$0.04 
$0.04 
$0.04 
$0.04 
$0.04 
$2.68 



Account Number: 
Invoice Number: 

102873 
34702 

COLLABORATE. INNOVATE. DELIVER 

Sub Account Charges For Account 103519, Test_Solar Family 

Service Charges Summary 
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817-609-8574 ANPI Hosted Services 

Virtual Number 05/01/2015 - 05/31/2015 1 $4.99 $4.99 ($ 0.00) $4.99 
$4.99 ($ 0.00) $4.99 

817-609-8573 ANPI Hosted Services 
Virtual Number I 05/01/2015 · 05/31/2015 1 $4.99 $4.99 ($0.00) $4.99 

$4.99 ($ 0.00) $4.99 

254-206-3394 ANPI Hosted Services 
Virtual Number 05/01/2015 - 05/31/2015 1 $4.99 $4.99 ($0.00) $4.99 

$4.99 ($ 0.00) $4.99 

254-206·3393 ANPI Hosted Services 
Virtual Number 05/01/2015. 05/31/2015 1 $4.99 $4.99 ($ 0.00) $4.99 

$4.99 ($ 0.00) $4.99 

Total $19.96 $0.00 $19.96 

Taxes & Surcharges Summary 
--- -

[~~- -- ""·{ ,., . --- - --- ~:.:el-~~._,.~: -~~-~ 
817-609-8574 FUSF 

State Sales Tax 
Local Sales Tax 
FCC Regulatory Fee 
Total 

817-609-8573 FUSF 
State Sales Tax 
Local Sales Tax 
FCC Regulatory Fee 
Total 

254-206-3394 FUSF 
State Sales Tax 
Local Sales Tax 
FCC Regulatory Fee 
Total 

254-206-3393 FUSF 
State Sales Tax 
Local Sales Tax 
FCC Regulatory Fee 
Total 

Total FUSF 
State Sales Tax 
Local Sales Tax 
FCC Regulatory Fee 

Total 

For Billing Questions, Please Contact Customer Support at 855-492-2300 or via ema1\ at CustomerCARE@anp1.com. 

Terms and Conditions Available@ www.anpi.com 

$0.56 
$0.35 
$0.11 
$0.01 
$1.03 

$0.56 
$0.35 
$0.11 
$0.01 
$1.03 

$0.56 
$0.35 
$0.11 
$0.01 
$1.03 

$0.56 
$0.35 
$0.11 
$0.01 
$1.03 

$2.24 
$1.40 
$0.44 
$0.04 
$4.12 



'Account Number: 
Invoice Number: 

102873 
34702 

Sub Account Charges For Account 103524, Test_Solar Family 

Service Charges Summary 

COLLABORATE. INNOVATE. DELIVER 
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817-609-8570 ANPI Hosted Services 

Virtual Number 05/01/2015 - 05/31/2015 1 $4.99 $4.99 
$4.99 

817-609-8562 ANPI Hosted Services 
Virtual Number 05/01/2015 - 05/31/2015 1 $4.99 $4.99 

$4.99 

817-609-8556 ANPI Hosted Services 
Virtual Number I 05/01/2015 - 05/31/2015 1 $4.99 $4.99 

$4.99 

503-983-5700 ANPI Hosted Services 
Virtual Number 05/01/2015 - 05/31/2015 1 $4.99 $4.99 

$4.99 

Total $19.96 

Taxes & Sl!':_ch~rges Summary 
-

G -t""2 --- .: : -· . , " -. --- .... l~;,,,l:ll"ll:- --- ..r ~ .- j. ·; • - ~, _,_..,_____ ~ -
817-609-8570 FU5F 

State CA Teleconnect Fund 
State Universal Lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 
Total 

817-609-8562 FUSF 
State CA Teleconnect Fund 
State Universal Lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 
Total 

817-609-8556 FU5F 
State CA Teleconnect Fund 
State Universal Lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 
Total 

For Bl\hng Questions, P\e3se Contact Customer Support at 355-492-2300 or via email at CustomerCARE@anpi.com. 

Terms and Conditions Av0tilable@ www.anpi.com 

($ 0.00) $4.99 
($0.00) $4.99 

($0.00) $4.99 
($ 0.00) $4.99 

($ 0.00) $4.99 
($ 0.00) $4.99 

($ 0.00) $4.99 
($ 0.00) $4.99 

$0.00 $19.96 

.~~~~ 
$0.56 
$0.02 
$0.04 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.67 

$0.56 
$0.02 
$0.04 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.67 

$0.56 
$0.02 
$0.04 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.67 



Account Number: 
Invoice Number: 

102873 
34702 

Sub Account Charges For Account 103524, Test_Solar Family (Continued) 

Taxes & Surcharges Summary (Continued) 

COLLABORATE. INNOVATE. DELIVER. 
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503-983-5700 FUSF 
State CA Teleconnect Fund 
State Universal lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 
Total 

Total FUSF 
State CA Teleconnect Fund 
State Universal lifeline Service 
State Telecom Relay Service Surcharge 
State CA High Cost Fund A 
State E911 
State California Advanced Services Fund 
FCC Regulatory Fee 
Total 

For Billing Questions, Please Contact Customer Support at 855-492-2300 or via email at CustomerCARE@anpi.com. 
Terms and Conditions Av;:i1table@ www.anpi.com 

$056 
$0.02 
$0.04 
$0.01 
$0.01 
$0.01 
$0.01 
$0.01 
$0.67 

$2.24 
$0.08 
$0.16 
$0.04 
$0.04 
$0.04 
$0.04 
$0.04 
$2.68 



EXHIBITH 

2014 Financial Statements 



ASSETS 

Current Assels 
Cash & Cash Eq11ivalents 
Investment in Securities Available for Sale 
Restricted Cash 

Total Cash Equivalents, lnveslments and Restricred Cash 

Accounts Receivable 
Less: Allowance for Doubtrul Accounts 

Accounts Reeeiv.ible, nel 

Other Receivable • Zone USA lndemnifiea1ion 
Other Receivable • ANPI Holding lndcmnilication 
Olher Receivables 
Due From/(To) Associ:ites 
Accrued Distributions 

Due from affiliale 

ANPI Business, I.LC 
Managemenl Balance Sheet 

As of December 31, 2014 
Unaudited 

2014 

, 
-
-I 

Current Maturity of Note Receivable - Common Point 
Curren! Maturily of Nole Reeeivable • TD Comm Se1tlement 

Current ma1uritics ofnotes receivable 

Prepaid Insurance 
Prepaid Rent 
Prepaid HW &. SW M11in11.·nance 
Other Prepaid Expenses 
JPMorgan Credit Card Clearing 
Accrued lnco111e True Benelil 
Ocfom:d Tax Asset • Current 
Inventory - i-Mage WIP 
hwemory • VOiP Equipment 

Total Prepaid and Other Current Assels 

Tolal Current Auels 

Non-Current Assets 
Propcny and Equip111cn1 

Assets not yet placed in service 

Total CoSI 
Less: Accumulated Depreciation 

Net Pro1>erty and F.quipmt.'lll 

Intangible Assets 
Less: Aceumulalcd Amortiznlion 

Net lnlMi;ible Asscls 

Other Non-Curren! Asset!l 
lnveslmenl in Common Point 
Oeposils 
(11veslme111 in lntlia 
Deferred UC Equipment Cos1s 
Deferred Finnncing Cosls 
Goodwill 
1.ong·Tenn Notes Receivable· Common Point 
Long· Tenn Notes Receivable ·TD Conun Se1dcmcn1 
Deferr1.-d True. Asset 

TOfa1 Other Non-Curren! Assets 

Total Non-Current Assets 

TOT AL ASSETS 

-

.., 
-------·-·····---= -
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L.IADILITIF..S & SllAH~:llOl,DERS' EQUITY 

Currtnl l.iabililil'!; 
Accrued Purchases • Oul:standing POs 
Accounls Payable· General 
Accounts Payable· Employee Rcimburscmcnfs 
Accounts Payable - Credit Cards 
Accounts Payable - IXCs 
Net Prebillcd &: Unbilled Toll 
Carrier Dispules 
Carrier Contingcnl Liabilities 

Tolal Trade Accounts Payable 

Accrued Operating E1'pcn.ses 
Customer Prep.iymenls 

Accrued Sales Ta'< 
Accrued FUSF 

Total Accntcd Taxes 

Accrued Salary & Payroll Taxes 
Accrued Bonus 

Toto! Accrued Payroll 

01her Current Liabilities 
Curren! Maturities of long-Tenn Debi 
Deferred Tax Liability 

Total Current Liabilities 

Lon{!·Tenn Debt I Due To Ekong 

Total Non·Currcnt Liabilities 

Total Linbili1ies 

Shareholders' Equity 
Common Stock, S.001 par value 
Addilional Paid-In Cnpi1al, Common Stock 

Total Common Equity 
Preferred Slack, S.00 I par value 
Additional Paid-Ill Copi1al, Prcforred Slock 

To!."I Preferred Equhy 
Contribu1cd Capital 

Income Distributions 
Tax Dis1nbu1io11s 
Relained E'amings 
Current Ean1ings 

Rclained Eamings 

Tola! McmOOs' Equity 

TOTAL 1.IARll.ITU:S & fl.I EM Of.HS' EQUITY 

Check 

ANl'I Business, LLC 

Management Balance Sheet 
As ofOece1nber 31. 2014 

Unaudited 

2014 

• • 11111111 

i ---·-·--------------, 
-Iii 

-·····-·---···-···--··-· 
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Minutes of Use 

Revenue 

Cost of Rc\•cnuc 

Gross Profit 

OPERATING EXPENSES 
Total Sales & Markeling 
l'otal General & Adnlinistrativc 
lmpainuent of Intangible 

TOTAL OPERA TING EXPENSES 

Operating (Loss)/ ln<ome 

Other Income I (l>xpcnsc) 
Interest lncon1e 
Interest (Expense) 
Other (Expense)/ Income 
Patronage Dividend 
Gain I (Loss) on Disposal 
Profit I (Loss) in Subsidiary 

Total Other Income I (Expense) 

lncornc I (Loss) Before 1'axcs 

1'otnl Incon1e l'ax Expense 

NET INCOME I (LOSS) 

ANPI Business, Ll.C 

Managemenl Income Slatement 
For the Twelve Months Ending December 31, 2014 

Unaudited 

YTD 
2014 

liJiiMiliD 

1p11t•••N 

1;J!IU1ili1J 

irjiMliij 

1p•m11111 
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EXHIBIT I 

Description of Technical Resources 



Description of Technical Resources 

In 20!0, ANPI deployed a state-of-the-art Network Operations Center (NOC) based in Frisco, Texas. This 
facility is equipped with the latest in network monitoring, trend analysis, troubleshooting and fraud 
detection/prevention equipment. The Frisco facility also houses a full network laboratory that contains 
duplicates of all deployed network equipment, as well as all of the tools necessary to quickly isolate problems 
in network and customer systems. The NOC facility is staffed 24x7 by highly skilled network and switching 
specialists, ensuring early detection and rapid response to problems. In addition, the NOC performs preventive 
maintenance to reduce problems from occurring in the first place. 


