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~·· . J~t~~l~~edJos~ 8/201 ~ ~ ·• · ~losed ~Y j~~~~~s;.,J~Ri=,MYX - Retur.n Date loo/00/0000 

~ · ~:CJ;f;fu\).j(f~~::~~~-~-~ -·---~·----- Account Num Jsooo~B37BD46 
il :~~sjgn~dT0 lN/A . -- - ------ ReceiveDatelG/18/201411:3332 

11 •, ·: i;\_~~p~~ee,!t-116.;:i~;-~:.,,,c_:.,'°'~;,,;_,.;;.~,,,=, O,ddress 19416 SWINCHESTERAVEf 

1 · IY-,~,;&~;;c~~;=~'=:~~~-,..~='~ I Dispute I Noli~ QC 

C. ONNERAPIER 708 857 3237 Cl REQUEST TO SPEAK TD AVP DUANE ROBINSON 

J'i· ·.····~~~:~i~~~ .. ~--1~~::::_: __ ~.· 
[.:: ~~ii~r .. ~=~e '~ __ _;_2,~-~~L::_~~-;~~~~;~-~~~-"':-~:-:;,-~---~ Create Work Queue ... Request Letter ... 
I ___,,._,=: - -=o,.-=: __ .,.._""---"- --- -'=='·"-""'O'..,.'·~·-~"-~'-~'''"· 

[. <. <-,-
r 
! 
i'' 1.·· -., 
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licommun;ettTion-n- ---Matritiiln - - -1 
r . "~.:_::::.·~:-: ~~:~·=-~.'.'._ '-="='-=~-=-=::=:--=:-=-=_--= __ "'="'--"=--=~"'~---= __ = __ =-=_=-~~~~==~~~-~~-------~-=~~~.,,.__~1 

I ' €·· Forcu,stom~f <::· For Account ('. For Premise - Ll: SB;...,e __ To,Pr~mis_e: R_elurned Mail in Last 120 Days n I ---------- -- ---------- -- - ---- ------ --
~- ::­
~ . 

hff"~P'f'F~S7~=7'~c;='iS"'~'C'==="Co=·""··=···=-·=;-=;-=;-==-"--=_L_--,-------' 

~rjoritv jLOW 
Re1urn Date 0j0-0/~0~0/~0~0~00 __ _ 

-~~~~~~~~~±:~:t~t~:~~-;~_:l \ddre~~: ~S::~~~~~~:~:~~Sf ( Reg BitQ~\~ lggj_Q9f.O_!ill_Qcc•J ·_. 
~ . . ... , ··. '· --".-·:- --~---. ----··--· r Dispute r NotifY ciC 

!! _ , ONNE (219)6.69 0089 SHE HAD TH!' RANGE.FURNACE, & WATER HEATER RENOVATION FOR 
· Pf;\oRjo'RlY. STATING TfiE READINGS WERE DIFFERENT FROM THE VAN READINGS TO THE 
~-: CTUALMETER READINGS .ON THE ACCOUNT_ ISSUED DISPUTE FOR THE BILLING. CSTMR OK 

f ~ '. ~~~~! Na~~-[:~::c::--~_::::~:.·=:::_--_::_,,_·· -- , Crea\e Work oueue .. I Reques\ Letter... I 
1· -·*"-;'"-'""'"':"~"-=-=0-,=o~-==-=="";..-<"'""''-"''-"'"'';"~"'"' -"--0-.''°'' 

~ t_- - •• 

l- ----)-.:; 

r -

I 
! 
t· 
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174~1~~~~i!~~i?~~!Jt'''''@U•Qdfl!®D~N:!&z=GG::.=:····· 
Ii.. f'.~~)~~r~~~b-~~t}:~:~pq:r-A~ci~JMt~--~c::~-f~(Pr~r~;i·~:~-'. W: .. 's·*ve_To-_Pr~mise Returned Mail in Last 120 D~ys: n 
!i :, 

1: 
~: 

=>rioritv JM~Dl~M 
_Return_ bate Jo_0/00/0000 

·Account Num Js.~006837~0~~ .. , 
Re~eive Date p/9/~0_141 _5:26:_~7 

!\ddress j9416 SWINCHESTERAVEF 

r Oisput8 r Notify OG 

01\Jl\J~ l'W?IER C()R. Cl\LLED IJ':IABOUTBILL DISPUTE. REQ DUANE ROBINSON XFRD TO ESC 

Create W9rk Queue ... Request Letter ... 
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l!§!~if ,! .. i1Tfif~l~1.1ffi;M.OW~fti.ii:~1 1_¥§Nlffi~di'l:l'flt®t@.•-~-&i;_!:~fffJE~'f:ihl:tri.--
!lJir~~~,~2.i~~~?.:~,Jl~~;-:-~-~~!~!~-;~·:.~_J .. ~~: .. --.::: __ -~~-.:~_.·-_: _____ .: ______ . ·-.,-. _::. -·- .. _ _ __ · __ . _ 
[::_ :~:mC:f?FC~-~~ft{;;f Q~~~~~~A~~~Uht·~c;_·:'F~{r:?r~.;;,·i-~·~ -- . :-F', ·sav~ Ta -Pr!3~-ise:-- R8lurned Meil ,in Le.st_ 120 Days n 
!i 
lj 

I!.~--: 
11 

ii 
i: .: ~t~I~l~Jit1C~:~~:i:-i_:~~-~~-~--~- """~~t--~L:.~,--~-~~~;~~~- ~~--- ,-,. ----- ____ ,~: -.-
~ ·, _' ~~t~".\1~1'_.::~Lc_c'.HH J fokenByjP~l~~'°:NICf_iOlAS 
! •.. )~t~~[°,s~a]o~/io/~~i4- r~r ·. ~losedBy l~~.~~~-~ll'.~01!'~ 

fiJgt3:':rj 
I "--c::~:~~·-
, '.; ·~~-~~t_N,e.~.~-·:1~:-:::: ~~-- .. ·~~~~~L~~~~~~~,,~~,~=~~~-~~O~-' ~'-"-''-~-"~"~"-' 
, . ""7"~""'"'=="~'"""""""'"''"-"'=-----'<0"-'"~:-o.""~~-7.:~ ''"""'"'·-·"''""""--"· -I ·.". . ... 
1· ' ! •.. · .. · ...• 
~ -,- ,_;·:.:<:. 

! 

,··' 

=>rioritv ILOW 

Return Date i=jo'-'0('°'0'°'01"0°"0"00~-~ 

Account Num Js_00068378046 

Receive pate j7 /1 0/2014 11 2 5:16. 

~ddress )9416 S WINCHESTER AVE f 

r Dispute r Notify QC 

Request Letter ... 
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t1•1;-.1,J,-;n1,11;1.r.1,;1im41,;1$•io1W!li™llmlitiJ_~r~%~.®J] ,--~~--,.,··-·- ···- t~Y~e:n~ p Commun_iCiiiion j ,---MEilirtfiiii ___ - ~' 

J:-,~j~~;~;-~~~tO=~~;c~--;~;i:~T--Q ;o;-~~~~~~~ - -G Save To Premise Returned Mffil in Last 120 Days n F ~'Ti"T~------ --- --- - -----

Cri;aate Work Queue .. 1 Request Letter... _I_: 

~ . -· 
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, ... · (;()nlf'lctl~~;-~;;.~: •.• i~-~- ,,J. Taken By ISA,!".1~~~1:1;- ~~~D~N 
) ~t~ 91os~d 107 /29/20_14_ .11!!! .... · .· ·.. . ~lcisedBy 1~~9.~:.~C:O ~-

r~c;rit:t~~,~~~~~-::;;,, .. ,,,'°,,,,,,,i 

Fl~~~4ri: :~i~~-~c1!\~~ -_, -~---~ --

~riori!v !MEDIUM 

Return Date l_D0/00/00~0 
Account Num lsoo068378046 

Receive Date j7/29/201417:4~:31; 
~ddress 19416 S WINCHESTER AYE F 

r Dispute r Notify QC 

i\~l\1arks. ESCLINE c,t.,LL BACK GUST WONNE RAPIER HAS ACCT DISPUTED AND WANTED 
. • ·:-. · . . .., INFQRMATION ABO.UJ' rr A.DV CUST ITS SllLLIN PROGRESS REQ TO SPEEK WITH DUAN 

ii , . ·< F\OBINSION (219)669:£1089 

I' -- ··-~~~~.:,~.,J;~,,~~~~~~~~~~~~~~~,;~,·~~""~"~-"-~~-o~_,,,,,,·::~=·:-."-

l1 : .~::;:~;::.:_~:E~~:::;·'.:f.~00-:~~-~~,;-~, u ~ -- - -

Ii' .. 
11 

JI· 
Ii 

-.. : 

Qe~te Work Queue ... Request Letter ... 

.,····r·T;; 1 1- D~ 
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=>riority JLoW 
~~=~~~ 

Ret"rn Date 10010010000 

CreQ.te Work Queue ... Request Letter ... 
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E~~~~.~~~!'.~~~~~~in~-:}~~~!~i~l4~·1~~~·B~·l~til·11~$~lf~Z~\®:~S~Tt~··~~-~~1~-~1~~~-g=~-~i-~-,~·-,~-;~. -~,-.~--~'I!~N~rr~·==----------

·;!--

'lemarks rUPVM 2196690089 

. . .. - - ; .- ... =====-··"="'===~c"=,=~,,====~=':-"'"'"''·"'~~ 

~~~~-~ N_amc~. J~~~:~-~ -:-._ -·:--~~~-=:°"~~--~~~~~,~-~~~~='~:, = 

r- - -·------~----------------------------------- - --- -- ----- ----

1: 
' f;--

' 

r: Se.ve To Premise Returned Mail in Le.st 120 Days I._._ , _o: 

~riori!y /MEDIUM 

Return Date Joo(00/0000 

Account Num jsooo_G_B37B046 

Receive Date 19/~0/201_ 417:02:.~7-. 
~ddress /9416 S WINCHESTERAVEF 

r Dispute r Notify QC 

Create Work Queue ... Request Letter ... 'I 
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. ::•., - r· 

=>riorityjLOW 

Return Date j"'o""o1=0""01=0"°00"'0~~­

Accc:i_unt Nurn 1~00_0683780_46 
Receive Dats Jt 0/2/2014 11 :07:44 

~ddress J9416S WINCHESTER AVE •f 

r Dispute r Notify QC 

... - -· . 

1 ·-Crea~~-W~~k au~ue ... I Request Letter... 1 . 
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1;,1w~·-1--1-s1.1~.-,~-,,~-;~,-·-11.-1111~~rl·!~~-1~;z~;1--~11~£~:n~~~_-.~-B-~¥~-~--~~~9~;~_1-~'.''~*"~Gil-~;~1~:n~-~~~-~$~ig-:tt~-~-t~mi·r~_-,~E~a~m~·-~~;~:$~::~:·.-~:i~~~-i~;~,~:~:~·F.-~~:·_~,~;·~-i~·-'·~;:~~'~·~,~,l]g~-=;-..,. __ . -------~~~-----
jf.J~~~I~~~R;-~~=~-~~-~~~~~=~~.:=~ .... ~----:, ... ~:~~--uo __ : __ ~.;~:_:_ .. ____ : ______ ...... ____ . _ . _ -_ -_ ·- _. -. . 
I; ;-~~J;tj~:9ti-~~q~~;~rc~--fbFAC~OU-rit~,~-:~ F~rP~ri1isB. ' [J_. 

r .. f ~~~~~~~~===~~:=;:===~==========""--'-"'---'-'--;:========:=! 
Ii.•.• •. c.~nt~~.l~~--:;.;,_:~.~'.J_~~·~~'""-J :roken By l~EKIY:HgN,9~EErA "riority [Low 
1: : )~!~:_91_0.~,~~_)101~_~!-~o~: ___ Jm : __ :-. ·: ·_,_-. _-;:los'e_d_By J~2~~~"~-9,_~;-~~~~~-~-~-- Return o~te !"0~01"'0~01"'0~00~0~~~ 
~ ·,:-_¢6fnrri\/.JQ~;:~~;.,_.___:~·~--:.~~~~-2_:-~~~~--·· 

I , ,_,;sign~d'ro l~.\2!'~Q.JL~£.-0,,~,,~;,,,,~,.";J 
)\~s~ ~r~a ~~~~~\-£,'(~~~;;, • ~-.1,.'...c_ ·: 

~ : -

F. 

~ ·. . 

F,\~i:j ByP~!~ hPJ!)\llgQ_1_1,_:A ··.---- --.- .-----.,.-------,-------.---

I
' -. 
... 

Accciunt NUm _J_s~~0_6~3~8046 
Receive Date [10/6/1014 17:13:59 

!\ddress 19416 S WINCHESTER AVE f 

r Dispute r Notily QC 

Create Work Queue ... Request Letter ... 
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I· !$•&im•D©i1@@f@1jj;~·[t1[;)~n;:rt ~-- - - i--T51XJ 
1:j Gi;lijlrQiJRij::~.Hi~il·a r·--:· Maltlfaln .. --:- i 
1-··,~···::'''":···:,·····-··:.·""---""~=·-=··:=--=··-""-··-=·-=-·-=·-=··"·· =========~=----------------' 

!c .:,· r~1:F,iJ,f~U-STQ:n.;~~:_t.;'·FbrAd~tiJ~i~:·q, r'..:':~-~v~_.To Prem~se R~turned Mail in L~st120 Day~ n: 

i: 

!!. 

=>riority jLOW · 

Return Date 100/00/0000 

Account Num jsooosS378046 
Receive Date j10/6/2014-17:4=~:05, 

!\ddress j9416 SWINCHESTERAVEf 

r Dispute r Notify QC 
ji, 

;! ' ··3~irt~rks CALLED 'YVONNE/IT (219)669 0089 INFRMD CSTMR ITS WITH THE BILLING DEPT. AND ONCE 
11.,.:j ' . . .. REVIEW WE WILL cONTACT HER OR SEND A REViSED BILL CSTMR OK. 

Ii.. . , __ iu22LJ; ____ ' __ ;: __ :,,,,.,,.,, ., 
'[.i~ :· """'""-==""===""-===""-=="'--'--"""'-
ii ::~:~.:'.:-~ 1~2:E~:-;LL.~_-,·--;'.:--°"--~ -·-- -- --
ll ' -.·. ·: 
l: .. ·.· 
ii"· 

. Cree,t~WorkQqeue ... I Request Letter ... l . 
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~li0~1:~~~~~:l::~1~]\;11.tl~Tffi®t~~~E~C'-----~·-·;-- --_---i~B-
ii,::-:. ;::,~\~8[ ~¥stdrrier'Q. :ForAci::ourlt :·{\ Fdr.fJ:r~mis~. )~: .\Sav_S To Premise _Re~urned Mail in Last 120 Days LJ .-· 

.. -.-~P~~:i;&q ·~~-~_:·~:~_:-_,.~~-:-_--i-~~~-~--,;:::.' .. ---=----~c-:~~;·-c-... --:-_~-~ 
-~~:~ignedTciJ§Tl\l-_EY, KA'(?L ;: __ -_: ____ ,: __ .: : _-; 
3~~¢ A[,;a.J\iY_~:L~_E':~BQ\!f}J~----------·-··-

ifieq Wbaie Jos12712014 · 1: -

=>riority jHl~H 
'----'-~~-~~~ 

. Return Oe.te J?~/00/0000 
Account Num js~o_068378046 

Receive Date J6!1_8(2~1 __ 41 ~:-~7:41 __ 

O,ddres; j9416 8 WINCHESTERAVEf 

J7' .0-ispute r NotifyQC I
.,· w--;.-='-;,,·;.· ··;-;, ';·;_---;;-::=..--;;_,,, __ ,_,,-,.,,--,,,_~~,,,--;;7;;:"""''"-~-;;·-,;_;_=',,;:,;_;_,.,,;='~=';_i :.:-:: .... -.-;~-; ..... ,;- ; ··· 

·:- ·-: :_'lerr1~ik~ -coQE'Q;9usTp1:;;p BllLSTS RENOVATING PROPERTY. ALLAPPLS WERE CONN'O- TWAS - ' 

' ---: : ' --- g~~~~l~~~1~~6~~~~~~s~i~~~H3~0A~~2c~~;.~7~~ocg~~~NT/IMTRWAS, 

~~~~.r-_~-~~.~:,J.'.I~S~.:U~-~~~~--~~~-;~~~~~~ "~'=00-·:o~'~";~'-
;..:.~~;;.-'-""""";~,_.:.:,,,-=~'""'";~:~"-""°'~~"';,~,,;.,_--;_o:~,",:;.~; •. :o""-, .. 

Gree.te Work Queue .. j Request Letter ... - , 

I!,.· 
i ,,, 
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1 --·---------·---------- ---------------- ---wxarn;m11vt11tm:o1~~?jn ;-~~-~:-_ .. :~:-~_:_:· -r~~·1·or~1 
!J~~~~~~-q~I~i~'.~~~n::---~-- - _-:•••-. 
· ·. 'f!'1• .For_C!J.~~9r°1,9t.f~\-~f:qr}\ccPunt ___ Q:.-FOr.Premise R~lumed Mflil in Lest 120 Days U · 

··-· ... c:~n1~~l~L·L:.L'--'.:'..~-02:;._i:J-TW<•_n ~Yj~1~~~:~~~ANT1 ~- .. 
~~t~ f[ds~dj1D/D7/2~14 _JII!il i . • :lase.d .BY l~-~J\IJ\l!~!~~-~ASHA 

~riority l~~D~UM 
Return Date Joo10_010000 

t · : ~~~~r~~-~~ :L~~-~-;,L~l;;;j~~~~~~~i'.~~~~~~=~-~~~~~~~~'°::~;-~~~~ I ,..;.-1,;_;_;~.:.-_;.,._~,'" ___ ;_;,;.;.;_ -· -- . ----- ---- ·--- _;___ ·-. ------• 
: -C~~~te·W~rk-Queue ... j Request Letter ... 

t 
1; 
;I 

~ ·:: . 

I•_ .•..•. 
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fH-:~-:;J;:,-,.-.1;1~;~-;,-,9;ssu-~·;;wu~i~11nw-&Tm;:n~;n·W!=1-11;J~~-~5!·r1i1Tjd;'it@.{11.,~-:,- .·-~-~--~~~-~~ 

!-~g~~~1~~:~~~:~=~~~~~~~~:~;::~~~]--~::.-... .... -~---·-- --. -· -- -
i-'~~~rBE~'.9E~E_:~~~Ai§EnGf:~~rP:relryi~~-- . c 
[:::i ~.e:!~~~-:-:-:· -· Qjre~~~9-: Ccimi'nun·cation T Ci:iinmuriiootidn.SubJyp_e 

~ :·,, 
~ 
~:f"'='C'F==;~!-=~~~C=.c~c==~=~==~~~~~~__J~~-~-~--c-' 

I. '~."' .•. ~.c"'o.n"'ta"'.c1~j~~$,'.~oe .• ~=·._,=.,.=_;;__::: ••.. = •. _= __ =::_.•·~---=~-~--=.;"' .. = ... fJ':T:"a;"ke"'n";B:"y'i:J~~.A"'!_~~ .. ~~!S~.T~. E~ .. R.,= .. ;:,sA"" .. s:!:;.H:;:_Ai=.· .=. ·"'• -'-'--'---~-do_r_itv1J°"Lo:'iw7;=======::! 
f .. ~~t;'pi~~~dJ:o/~7/_2~_14 l[ 13 ~l~·~d By lB_AJ;i_NIS!~R,-.~/\SHA Return DateJ ~0~01-"o~O/~OO~O~o-=~ 
1 "~:'Cciriim\;\16 2 __ ~: ... ---~~-- ·---- ·-···----- · i. .~~•ign~dTbl~L~~~;;,~--~j---~------~' , 

Account Num jso0066378046 

Receive Date 110/7/201415:53.•12 

!\ddress Js416 S WINCHESTERAVEF 

I Dispute I Notify QC 
! .. R;;~b!i:~~~~t~:Jt~'':,,,.c,,,, 
".. : =iiirri~iks, . ()!'JNE(218)668 0088 REQ ESCTEAM.LEAD D_ ROBINSON INREF. TO MATTER HE HAS BEEN 

I
>.· HE ONE ASSISTING IN ISSUE ESCTEA.M LEAD WILL CB TO CUS IN REGAURDS TO ACCT AND 

MATTERTOHANDLE 

! ·. ·. ~~·erName cf ·::~B:·:::.:~ .. ~::·:~-- ~-
~ ·-'''"'"''-'"''''" ~~-c-·•·c>~····'-·"''·' 
;·.:).:;:; 

Create Work Queue .. , _R_e_q_u_e_st_L_e_tt_er_ .. _. " 

L 
!!. 
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µ~~~~~~l~~~0~;-~;-~::;J·~i&!~~·;·!tibltr~ii~ii~~~$i~tD . H Hnn 

!·.'. ;(!'· For Customer.<;:-. 'for Account Q• For Premise D Returned Mail in Last 120.Days Q 

v·· 
i t FT'~~~~~~~~~~~~~~'--'-c'~-,,-------~ 
1i'#¥~~~~$~~~~~~~;;=--'-'---'-'-.=~====== 

I··. ~~t~§tt~il1~~~~~~1r--'.:~J ~~:~;:~ 1;~~;s_~~Z:~~~~-- Retu::~~ rl~-~-:-0/-0~00_0 __ _ 

I·· · f~;it~i~cl~£~·;:::_;_-;_~=z_; __ - .. 
~..... :~~i~#~ i~~~~~::::T~~-~--;._,_ --- -·- ---- 1 

Acc_o_~nt Num jso006837B046 

Receive Date J1Di7/201416:3S:_41 

'>ddress J9416 S WINCHESTERAVE f 

r Dispute r Notify QC 

C/\~LEDYl/ONNEAT.(219)669 0_089 TO INFORM OF THE_ DECISION FROM THE BILLING DEPT. AS 
ELLINFRMD, CSTMR NO ADJ WILL BE MADE WANTS TO SPEAK Wm-I.MY SUP AND ALSO 

STATES WILL CONTACT.THE ICC. CSTMR OK. . 
" - ---- . ·---' - - ' 
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'i ·cr§!ate Work Queue ... Request Letter .... , 
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li"~~c~'f'--:~~~~,,.'~n 
r 

. .. ... .· . ONNE RAf>IER(COR) 219.669.0089 TO ASK ABOUT SERVICES; NO RESPONSE FROM 
······ > Cl:)STOMERONHOLD DROPPED CALL 

Cre~te Work Queue .. 1 Request Letter ... 

; :·1 

Rapier35 



~;2:~~(Et~t2·~=11f .. 1iU'ij~~;:rriB2~:-:·.:-_.- ...• H. 

t'::-; ~~~~-:fqf_~_ifO~m~;:~·'j~·:Q·?A~~9U~t::--(,;:_-p~-~ P?~IT;is·~- - C: Save T~ Premise Ret~rned Mail in Last 120 Days n 
~ '· 

I 
; 

f, ce•... . . ... , ·F'f'f?~~s.s.s.7~c=°""~c=c=~'7'c=='-~"""c=e7~~~~~~~-.-~~~~~~~~~~~~~ 
i~--. ; _;:_~:~'::~_2_-~::::;JG,:;~~;..::..:;.,:~-:~,:~;~~~,~--~-~-~---,~;,:'.·~·==-.:.:,. ---·' ::.: ....... --- . --- . 
~ · .. -. · So.nt~plf':!l±.L~,;,,.-m:~ .,;~.. ;J T.,J<en By ji;c;s1~s,0N,[)UANE .. ~riority jMEDIUM 

[ Jat~s1-.:i:edj10;13/2014_ i[!]) ·. - :1osed Byj~~~~2;~R~A~Do_ Return Date joo10010000 

~ ~-carhril:Wa;:_:.:_-~~;:.:~-:;~;_-~~~:~~-:,..- ... -:, ·----------·------ Account Num Jsoo~68378046. 

\ · \7sl~~?~:+~ J~~,!;_RM_~_D£1~.~~.C~ •••••.• J Receive Date j10/10/201411 :36:1 £ 

f :;f(e~p AreaJ1QQB._~l£_'r'g1'_i?_;."-".;.,:. ".ddress J9416 S WINCHESTER AVE. F 
: · flag By6¥i.; J10/l4/2014 ! 
!i _-, .. ,-. - .-- _._, ::-==_~~'°"~: __ .,. . ._.. r Dispute r Notify QC 

; '\ein(.rks (219)669 0089 PLEASE CONTACT CUSTOEMR REGARDING THE DISPUTE 

L~~·~lN,~~ .1~~~.~- -~~~~~ . .;;=;_~~"~:-.~~,..~"" 
I· ... -c..cc'.:.'.,,,;;;,~;;.,,,,.. ... ,.,_.;; .. ~,,, ........ , ···- .. . 

Crecrte Work Queue .. j Request Letter..: 

1· 
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r ---- *WOMi1&iifo1i!plfllt!f~l~':filtiil%B®#lffiffef¢ifilili,,-fn-:::_ __ _ 
1,fCOmmunicaiiiiild Mtirrifeun- ~ 1- 2::.::·:;:::=_'.:::"'-_=-::-=:=::::=::=:::_=-·-"":"'·:=. _=--""-~~-=-~-= __ = __ =_= __ ==-------------------~-' 
~, ·e:, fqrCustomet~' ~~~~~~~~nt_ ~ -~orPremise .. r;, SaveToPrem_iss ReturnedMailinlast1200B.y_s I."]'" 
~- .•· 

v , •. :F. ~57~=F~~~~=~~~~~~~~-----' 

I. ·¢cirt~cll~0;:• _ _;. __ .,:~--C: ___ J Te.ken ByjKE~D/\LL-ENGLAN[)- v. 

~ ·,: :l$7c1ij~fa]1_0~21/_~oi4 Jli ______ :losed Byj0~~~[)[)- f<U.BEN . 

I ~~i~@{fa.~~~~'.I~~~~-:~~--~---" 

=>riority jMEDIUM 

Return OE1.te /oo/00/0000 

Account Num jso00683780_46 

Receive Date Jt 0/B/201414:26:34 

! ·
1
.., .. ~;.,:;;.~e.,;,g;.,;=6"-:=:._,tc;~,_.~-"j_"'~L-"lt;o:~;;;i;;;-:;;_~;;;if,,_:-c;~c·-Cj.=.~=.\'.~1;!=1"--.:.;. .. _-·_··_'·-~ 

Ii 

~--· 
__ :_'l~•rra1iks ICODj': ()(;UB CASE#.219139/ ANNETTE ........ CUST DISPUTES BILL ICC CASE CLOSED BY 
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PEf~PLES GAS 
Plii>pllla' Gaa' 

NATURAL GAS DELIVERY www.peoplesgasdelivery.com ···~*•t<'J!letll)qulries 
Jzl)leroencies 
l:!ltl?:!!PailOI 
TotH.Jne Bill Date Account Number Payment Due Date Amount Due 

05/08/2014 0 5000 6837 8046 

Name Yvonne Rapier 
Service Address 9416 S Winchester Ave FL 1 

Chicago IL 60643-6350 

05/30/2014 

Service Classification Rate 1 ~Small Residential Service ~ Heating 

Activity Since Last Bill 
Previous Balance $2,523.17 
Balance 

Delivery Charge 
Customer Charge 
Distribution Charge 
Storage Service Charge 

Gas Charge 
Natural Gas Savings Pgm 
Environmental Charge 
UEA ·Gas Cost Adjustment 
Volume Balancing Adj 
Qual Infrastructure Charge 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tax 

Total Current Charges 

TOTAL BALANCE 

Messages 

$.18885x 
$.03771 x 

$1.09930 x 
$.00860 x 
$.02150 x 
$258.40 x 

- $ 03930 x 
$70.46 x 

$346.31 x 
$346.31 x 

$.024 x 

$26.98 
235.06 Therms "' $44.39 
235.06 Therms = $8.86 

235.06 Therms = 
235.06 Therms "' 
235.06 Therms = 
0.0372 
235.0A Therms = 

0.34 % 

8.24 % $28.54 
0.10 % $0.35 

235.06 Therms = $5.64 

You may have noticed a new charge labeled "Qual Infrastructure Charge" on your 
bill this month. The charge will fund upgrades to our natural gas delivery system to 
ensure continued reliability and safety. 

At the time of this statement, your account was past due. Your account must be in 
good standing to avoid cance!latlon from the Budget Payment Plan. Please pay 
$59048 today. 

PEt?PLES GAS 
ACCOUNT NUMBER: 0 5000 6837 8046 

00024474 PG960E 24,476 756 

•11111•ll11111'1•111l1•111••1•1'·'11111•1'•11·'11'l·'1l111111'''' 
YVONNE RAPIER 
9416 S WINCHESTER AVE FL 1 
CHICAGO IL 60643-6350 

PEOPLES GAS 
PO BOX 19100 
GREEN BAY WI 54307-9100 

$590.48 

$2,523. 17 

$80.23 

$258.40 
$2.02 
$5.05 
$9.61 

- $9.24 
$0.24 

$34.53 

$380.84 

$2,904.01 

· · (!ilfrentusage 
aftUrig -~riod From 04-0&.1'4 To OS..08· 14 

M~(er ~~ading 
Meter Number P22U565 
CUtient ACtu':i! 4897 05-08--14 
Previous Actual 4667 04.os~14 

Oiffetenc!'! 230 f 100 Cubic FtH1tl 

Thefm Conversion 
230 ~ 1.022 STU Factor"" 235.06 Therm{> 

Aver~ge Daily 
Therms Used 
Temperature 

May 2013 
N/A 

51 ~F 

Summary Qf Usage in Therms 
(Thc:1nns) 

690 

May 2014 
7.84 

52 °F 

~ -.nr.. ,,, 
534 

356 

176 

0 

MAY JUN JUL AUG $EP OCTNOVOEC JAN FEB MAR APR MAY 

2013 2014 

Summary of Total Current Charges 
(Dollars) 

775 

620 

·~ 111111 
•65 

310 

155 

0 

MAY JUN JUL AUG StP OC r NOV DEC JAN fEB MAR APR MAY 

2013 2014 

The gas charge for May is 84.58 cents per therm and for 
April it was 119.15 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gas, vvhich is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please Pay By 05/30/2014 $590.48 

Please write your account number on your check. 

Budget Amount Amount Enclosed 

$590.48 

Yes, I WOL1ld like to pledge one dollar per month to the 
Share the Warmth fund vvhich helps !ow·income customers p~nergy bills. 
I have added one dollar to my payment. Check this box-> LJ 

p.J§gise do not write or stamp below t~is ~lin~e~. ----~-~---.,-- _ 

470500068378046000040000005904800000 

Ill 



Definition of Terms 
Service ClassificallQ!L ____ ~--~-

Rate 1, Small Residential Service 1\va;!;;b!e 
to any res1den\ii1i custornc;r '"ho rcce:·;c:<o ,.,,,ViCC 

through a sing~e mdcr rur c .e or t·:;o (;·,vel!'i;g 11nils 

Rate 2. Genera! Service -Av,11:xJi~; lo 
residenhil, comme·c<n: and 11;du-~!r':'.11.v.stonwrc, 
who consume an average: nf :,1_000 e·un~s ,:e1 
month er less 

Usage 

Types of Meter Reodings: 

Estimate -- Re~1d1nq es!immed hy !he cornp:my 
!Jased or1 ·Aea1i1er cinf pre1/D'.jS U$;1ge pcii1err~ 

Pressure Correction Factor i\ fi!c 1or usr;,i 
to compute !he quantity o~ (JdS whe111! rs 
delivered at h:gher than nor•1ni pressve 

BTU Factor (Bri!lsh Thermal Unit) -- !1 for•or 
used to convl'rt rceasurec g; s vol,_,n,f~s :nto 
me healing value of the gas 

Therms-~ For billing purp0ses !!10 vuit;rPe of 
~FIS used multiplied by the RlU hiLil" 

Charges 

Delivery Charge -- Co11sis!s of (he c1stomer 
charge. volumetric d's!ribulion cihHges an,: 
a storage chorgc_ These charges fJJY ior tr:e 
costs of delivering gas to customers 

Customer Charge -1\ monthly clwrqr: tnllt 
pays for some of the fixed costs for prov,'.h1g 
service to custon1':~rs_ This chwge includes St;itc 
of llimois charges tlwt fund energy ass1sian1:e 
and renewab.ie er'B!Q)-' grants ar.!i HGjust1r:en!(S) 
allowed by Hi1nois PuDlic Act 96-0033 

Gas Charge -- A charge that pGiys for the cos: 
of gas supplies purchased fo: C\JS\onwrs 

Natural Gas Savings Program -- /\ c1·1arge 
that pays for the costs rola\erJ \0 energy 
efficiency ;md on-bi!! f1nanci110 prograrns ;:s 
a!!owed by Illinois Publ1c;\ct 96-0U33 

Environmental Charge -- A chargo lha\ pays 
for \he cleanup from past manufat!urt~d gns 
operations 

Volume Balancing Adjustment 
or crelht that s!abiiilBS tl1e revenue 
through the distnbuiion charge 

Qualified Infrastructure Plant Charge i\ 
cnarge that pays for lhc costs of quai<Leci 
infrns!ruclure investments ai!o-:;(;d by !!iinors 
Puhi•c Ar.: 98)J057 

Storage Service Charge /\ civlfge 1h8t is 
assessed lo sales customers l!1nt pays for the, 
costs related lo providing base :ate sto1<-1qe 
services 

Storage Banking Charge- -A chcirge :11,n :s 
assessed to transportation r.us\ul!11::rs Him pll\iS 
for the costs related to provid:nc,J hase r.cite 
stornge services 

UEA·Gas Cost Adjustment -Achmgc fur 
sales cus!ornms that pi<ys for gas suppiy 
related uncoliecl1bie accounts expense 

Storage Gas Charge - f\ ch<J1ge !hat !S 
assessed to transportation customers to pay 
for gas cost related storage expenses 

HUB Credit Gas Charge -A separate per 
therm adjustment for lransportalio'l customers 
related to mlerstate stor<-11Je ancl \r;m,;po1:at1on 
services 

Chicago Municipal Tax !n1p0se'.l by 11h; C> 

o~ Chrc1g(> 0n u11r(,n\ 0·121<1es h°'brr taxes 

Chicago Gas Use Tax ill'i!G~l'd ~"/ t!1e C:ly 
O!: a per \he :n i; c.';:\ nr~ thm :s 

""'''''M'lfrom ;_,n ,-,:te nakiC ;ird 

r:ul :uh:u t to tiF? C.'.l'!tcl;Jo \1:;-,'''~JJ' Ta; 

Slate Tax (liHnois Gross Revenue Tax) 
l.11lr>:l;ilei! by the Staie ,1f i:: :'c1.s t:; fund i!H' 
fi;:qc;1s C:o•r,11 ,,,u; Coili'' 10>S:'>i' 

State Gas Revenut; T<ix 'J;p daie 1 i!J-' thi' 
S!Jte oi illwois_ erthw S''•c rli Cd ·ent 
befon; taxes CH 2,<i c _,11b l-'l'' '·Q1;n 

S!<itc Oas Use Tax lroro~· · i;\ ''K' ::i1c1v· 
of lii,noi~; :;nil pw liw n1 b;15·~ 011 \)?.S tr'.:it is 

p:irch1sec! frcr 1;!1 ai:r,:11a!:•/t; suup::c:· aui is 
r\0! SdbJU:'. iu the Stiitf, G.:1', l~e,·cr1ue ·1ax 

Q!M.r_Chan1es 

S0rvice Activation Charge 
QdS SUV!C0 

Reconnection Charge· v rC;cunnecti: u ;p:i 
sciv:co \'1t1c111[ h;:i~; bCO" hsconlwuc:j 

Energy Efficiency Loan 
rnyrnentc; re!iih\i to the o prC-Q!<l'T 

as 8!io;ved by ''"'°'' "'''' '"'" 'ili,tD:lJ. 

Late Payment Charge For FOi 

recr~!veri by the Pnyrnenl Due -:; ot 

PaymP,nt Options and Plans 

Credit Card and Electronic Check Payments 
(;11i 1-~HJ6-205·0086 A \"<\11S1ti:c;n fcu >.vii: o;ppiJ1 

e·Bill Paperless Billing & Payment 
HIJC0!V!J Clfld pay your iJ!li •'i'!i'W [nroi! cl! 
peoplesgasdelivery,com 

Budget Billing Si!'l'.<1ds your '.oia' ~w•1•:c1' 
till n101•]·0°-!c,ss 1;'1er~:y O'/tr :he /C8r', Your 
rnontG!y iJ''I \'i!:i ad;L;St OU\hi0i1J!iy 0etJS:1'j;f :1 
(jfl ycur U;;;igu ill'(: ~)iiS !Cr'CCS 

Automatic Payment- Dcci-:cls payment:; 
1:0111 il check;n9 or sciv1n9s ; ;;cmm\ 

Credit Reporting -- '/Ve rent rt p;:iy:r:ents 'O 
rren:t b:recnis Biils mcm ~'nn GO diV/S pois! du:: 
<ind IJiiis greaier tn<:in $IUD cmd 31 ddyS p;1st 
due m:iy adversely affect )-Ou: credit ra!i:l[j 

financial Assista"'""~'~----

Share the Warmth - Prov:des rnatcnn;i 
hec1lin9 ClSSiS\<JnCt! :o (;:!1qi1J!G cus\o i1CfS 
Ca~I CH1;\ ;it 

Low Income Home tnerHY Assistance 
Program (UHEAP) PrOV/iCS h;;att-iu 
ilSS1stanc0 gr0nts w cii~:_b!o l\ storne:s Ca:i 
CED/\il! 1-i\OC-571-2332 

Safety Warnings 

V:s•t peoplesgasdelivery.com for trnJw sc1fcty 
i11formatior1 

Flex Connectors Replace unco<ncd !;r<>ss 
iioxib!2 connectors ,,.,-;1:; •1e:1er siainif~Ss s\l)ei 
er pla<,!ic coated ilrnss ccnn;cc!vs '.o prc\'UF 
iYJSsiLki l111c. exp!os1on <Jli\'. dcat~ 

Carbon Monoxide (CO) - l'.•sta!! a CO 
detector and chanw~ !he baltenes twu limes 
per ';'f'-Zlf 

Call Before You Dig -- Striking unc1erqro!ind 
1~atw <li gas !rnes can cause \JGS ieaks. 
faes and explos~ons Cnil DIGGFR al 
J,312-744·7000 48 ho~J s bciore you d;g tr; 
have l:n0s 1N1rk0d 

Definici6n de terminos 
~sif1caci0u!!J2§.gL".iE.L~'1~---~,--~ 
TMifa L Servicio para pcqueii;\s residnnci11s -
D op.:J q!Jtc n;.ra cLuitc:, rb !t'f1.:·a>:') :n:e :cc<tJ('r: 

i <;;:. ,,;_:"; <11';-ivcs 1~e Ui' un .• :i -r;;Q:J'J · -0·:1 t:in 

Tarifa 2. Servicw 

tlS!l_~-~-~~~~---,----~ 
T1pos de lecturas de los medidores 

Real :tua ,)1:" rc:s;:<.t ; t:; CC'n;:~1ii J 

Clicn.te p, '.,,';1 ,, JJ 1, s:ra r-! c ::''-:""' 

E'sfonad3 ~ F)· - 1 1::: ,,;_, q:_;e -0;;:·/il I 1 

:cJ i]'.'(l ~[: 

J:l·· :il-'DD SP 

Fildor de BTU (unidad t6rmica bnt;inica) 
;:,;c;o- q/~ Sf:" J; !'Ui ~''.il<J sz: >'iUt1r '.'Oh.' 1)['-"•DS ;~p 

1;;:; ~11, ,; ::._1s c'n el v2i0r !erm'cO :ic, Cii> 

fonnias ,\ i~is pror6s<1cs ri8 f;;c(c.;;,c ·Jn 
', 1~•'"1 c;.; ;:;;c; <.':>c:n::'.i::>, ,u:;:~11:ur!o: 

i<KiorfHU 

Carfil'_L._.~ ______ ,, _____ _ 

Cargo do suministro Es:' r:rr!IJL,C,~10 ,;o· 
el Cil''.;;; ;,: nc1:r :us rfo t'..s~nb•,c (<' 
-r,!:_Jfl'!/'<U ci un;o Gt' L;tos 
~-wgos (0S(Cdi1 iCS C0S\CS ( •]: SU1W1=$\1'.J UC '.PS 

a =os c!1011tc5 

Cargo al clit>nle Lin Gi>J0 'H)nsuo;: \ r:Lf 
pag:i a:gu:"JS oe :o~ cn~tv; f:ps f«Y r'fJd! 

: JS s·m: ;':cJS ,. d1t•S'.tS dl' 

'I;; i.01 f1;,i;'1c;1 dr-
1_!ii-CQJJ 

Programa de aho1ro Oe gas natural Cir1 UlfiiD 
m=2 p;i:ia ic·~, u;s:c--s re. : cc: auos c;<:1 la ef:c\·nc.a 

J L,s fi:'d"l>Y1~ e·~to 

~'-'C):n' ';';'n1,:" i:; Loy 1·\,b:ic; ·:;) 
ilno1s fJC-li!JE 

C11rgo medioambienta\ 

Ajuste por vo!unwn J" : '"~''' 0 uedrn Ci ,r; 

C;irgo de p!ant<is p«ra infrae;st1ucturns 
calihcadas ~;,~ l,.at;1 ;;c w1 cmn qu1c S·'v<~ 
p,;rn pcv:;:i; 1;;$ C(;S!CS de ilS :n« ;· s CFWS '2P 

;nf,;i,,~:-•o'it: ;,s, ;,;,l,n1:),ss <i<J. )l;~iln :;nr !?. Ley 
Pi.bu-a ril' f;,j;;c.s 98-Q(f)i 

Cargo t!IJ servicio por alrnacnnamiento - C;.rrp 
cngr:gJo ii bs c•,en:es de vP.n!as ~;u11 SE' 
1'0' IOS Ch!OS ce!ac::J'lados ccn !-:l prG-;!s.on 
scu.~us fie ;i;•11ac;;;\1n<r~::t0 cie hb!a bhs:ui 

C;irgo bancario por <Jlmacenarniento C::i~cic 

;:; 1os c'·<Jnt2s Ge tra·1s; :::l'.P GV' s2 pag;i 
'"''.'f COS'Ls rel;;c:on;:;(fc," ,-,,,: c: pr0v:s ~':i de 
-- ·v ~; ;s cic a:n'<:h ,-:nmrc·1t-J (~f; t;1~-~'' Uas-ca 

Ajuste por gasto incobrable-UEA -
ruu :()S c:,entr'~ rie vsnws q .. ;e st: 

S'.l!n:1" ''D ;ie gas reisc,::i:nClo c~ 
u1e11l:is ·nconr<;b!cs 

Cargo por almacenamiento de gdS Un ,;;:;:go 
ciiclolado y as:gnado <: ios che•;te; ;iP lf?Jr>~porte 

iHH i il();H <:;,; (OStD~ re1iFXJl1Zlt1\l3 cor: (;I 
"'";'a~tTarn on:o Ge1 g,;s 

Cargo del gas con credito del cenlro -- U•1 
'lJUSte sepa•Jc'.o nor t2rm,;i p:irci tos ci" ri!1JS 

:Je ira0sror'.e ~e1,1c'ur1a:10 con !o~ Sf; .,,c JS '.!e 

;i1,,ncer;:,f;'!;,n;:, v :•crns:m1 :e , ;trrest:Jiii<rs 

ltnpue~!£3;--------~~--­
lmpuesto rnunicipnl de Chir:ago L.i C:udHd 
df! Ch,caqu i(l -;"'Jjlf.P ~o!;:f; ,0~ ( clf[j0$ '.1ibales 
antes cs :rnµuestos 

!mpucsto 
Ciudad de 
solJ·s e! 1J<: ;;;o·;ee(!Or 0itr;111J;,;;:, 

SliJ•Oto cil rnpues:o wu11 ~!;,;_1! de Cn'c;;g.::, 

lmpuesto estatal (impuesto bruto estata! de 
Illinois) - :1-·ipuestrJ otl!ga:(,f:'J exigr el 
es\a.:::n de IH'no:s oara fl~!JnC:ar Com:sion J(· 
C'.!rnvrc'n c!o : "101s 

ln-i='A:SlO G\;1 ,;cit\>"' 

quD r:x1:w :i!?'.o s q;,e puede $er <!i 

S ''o d2 ios CYf10s ac:vi:rc:o YlP·, i:e .rnpu<>s'.os o 
2.4 c-unm0~ pv- \(,r1w;;, :o ·~ta: sea 1'ife; w 

llllpuesto estata! por uso de gas -- H estnd0 G'D 

k111ois ,,, segu" tns '.(3, 1rgs s01Jr:~ ei uas 
un ~WJ'1eeU0r i~:!tniab'c y no e~ta 

Otros cargos 

Cargo por activacirin rl!ll se1vicio Ca:gc:; 
n'cio dP! sef':icio 

Cargo por reconexiOn Car(!O que S£, cobrJ 
para recorie;tar e' scr;•CiO de gas cuanli::i se ha 
ir;[i!r· l"l1f!i0V e! <,urn•!l!Sl!O 

Prlislamo para el uso eficlente de !a energia - P;;ra 
:os µcicps de prest-i1!1>1S ;J::; tercercs rc:c1c;"orwdos 
con el :J" fH~;nr,.a1111ento en IJ foclurJ 
segur l ey Pl1h!:co; De l!kois 96-0033 

Cargo por pago rntrasado -- Pwa POi]os que no 
se re;:.iben antes de !a fe.::ha de vencirn1u1!0 d0i 

Et 1 5 % c1ei sg:cio n:Jecidsdo se iipl'Cl ,1 la 
ic.c~ura 

Opciones y planes tie pago 

Pagos con tarjeta de crBdi!o y chequns 
electr6nicos U.:Jrne al ;~;-;G6-295·0Li8b_ Se 
aph-.Ff\ till c:ir90 p·-,r 'ran;:c1cc101; 

Facturaci6n y pago electr6nicos sin lacturas 
irnprnsas Lci f2cturi-l se •f:t'be y se pagi! en 
!1·1ea. in>cr'tiase en peoplesgasdelivery.com 

Facturac10n presupuesta<la -- Dis'.rib11y"<: su 
iacbrnc:On tot:i! a0u8· d<o u:1a manern mils 
o rne1os ur'i1orrne dl1ran'.8 cl Tio. Su frictur;i 
'1W'1Sl<"' Si'; iJ)LlSl'lra c:e llB,'.U<I 0cas:on;i!, Si\jll:1 

co' '' ,;; y ios ve;:os d( giiS 

Pago automatico -- Los p :g;,:; so CiGdut,w1 \1c 
tJ-1B C0ET1ii :!e C!lGqdGS 0 ile aho110 

lnforme de credi!o -- !nm~,-, ,iw03 !es Peil; Os a !<i:< 
:=1g011r;;;;~ rie trf,rL(u_ L13 fi,C\U'dS ;~011 t:n c1t1:iso 

supH or a :os 60 di,1s i sq11et:as per vi ·:a:J~ 
S 100 y con alcasJs ;:e 31 ,J :,s , ,;,_;Gun 

'egn!1vornenle Su ,.;,j,1 vdLiC'l de ui;( ,to 

Asistencia financlera 

Comparta el calor (Share the Warmth) Ofrcce 
s·.its-C~;-> do:' ;-;s:s''::c:c::;:o 'J,iW (':Ji;;!:<j:i:; ;:;:':' ::; ;:;:;~:;~ 

eieg1b!es. Uanw a CEOA a1 1-800-571·2332 

Programa de Asistencia de Energia para Hogares 
con Bajos !ngresos (Low lncollle Home- Energy 
Assistance Program, LIHEAP) OirerE. sulb'd,o> 
dn asismnc!<J pcira la cJ!el;;v16n pw;; ci!entes 
e!eg!blcs U<Jm2 ::i CED1\ a; 1-300- ~! 1 ·2332 

Advertencias de seguridad 

i/iStte peoplesgasdelivery.com iJiHd OF!lsnr' !!l;is 
inf(Jm1ac;Dn so!J'B sesw ·C:<:j 

;:x~;i~~o~:~1;~~~~ 1:::.· p. ,~::::~:';·~~;'.;;,~'.:::''°"'" 
conectores de <Jte'.O moxcua•;~e ') •!e 1Jronc2 c,;n 
reveslirn1£mto de ;:;iast:\h, a t:n fie 0\',1(l' r;os1bies 
.. ncendios. ex;Jio~:o~~ c 'ne'Jsa i.: mu:''.e 

Mon6xido de carbono (CO) -- !nst«ie en ;;eter:or 
de CO y c:Jmbie las ;iaterbs uu·, w;cps ;ii il'io 

Uame antes de excavar -- G::iipea" liN!3S tie gas 
·1a!ura! ;,ubterrnr.e;;s purde rwas:onar fugas rJe 
gas, ,ncendros y exp:0s1or-.,es l.:iin:e ii DiGGEH al 
i -312,7•14-7(1()0 48 ho'as antes c!e exe<Wilr pma 
que m0rquen !as lirwas 
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