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FORMAL COMPLAINT

Iflinois Commerce Commission
527 E. Capitol Avenue oJ
Springfield, lllinois 'R-&Saﬂ anQie fDJé
Time period and dollar amounts involved with this complaint.

In August 2014 a service advisor from (Starion) called me to offer to help save me money each
Month on my electricity bill. That never happened over a period of seven mos. My bill instead
climbed higher each month.

Beginning October 2014, Starion Energy PA Inc. charged me $44.00 more.

November 2014 , | was charged $71.74 more

December 2014, | was charged $ 121.14 more.

January 2015, 1 was charged $ 128.34 more.

February 2015, | was charged $ 106.25 more.

March 2015, | was charged S 70.81 more.

April 2015, | was charged S 42.00 more.

After being taking on by Starion , | was being over charged and they never saved me a penny.

When | first complained to Starion in January 2015, and requested a cancellation | was toid | |
would have to take my concerns up with Comed Utility Co. and if | wasn’t happy with the out
come it would take two months to cancel from Starion. | spoke with Comed Co. and they said, |
should be taking my concerns up with Starion. | went back and forward several time with both
companies. After two months passed and Starion was still listed as my supplier, | called them
once again to ask why they had not cancelled as | had request. | was told that they had let an
employee go and that my original request for some reason had not been sent in or approved ,
therefore it would take another two months to process my request, | then said, this is
unexceptahble, | had already contacted the State of ICC for assistance. | received a call later from
Starion stating they would no longer be my energy supplier after April 27, 2015.

During these seven months of deceit, | was tossed back and forward between these two Co. no
one wanting to own up to these higher charges.

I request Comed , to have my meter re-read and they did send someone out 30 days later.

| felt | was misled by Starion, lied to, became my energy supplier under false pretense.

They never saved me any money. I'm a senior citizen that was simply being scammed, and |
hope and pray others will come forward and something will be done to stop Starion from doing
this to others.

| would like to be assured that Starion is no longer my supplier, | haven’t received a bill thus far
to show this, and 1 would like to be refunded in full for the monies over charged my acct.
totaling $585.27 by Starion Inc..

Thank you for listening and for your assistance. ICC Sincerely,
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