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"""'~ 527 E. Capitol Avenue ulf"'.) ~ i ~I NAL. 
~ ,, Springfield. Illinois 6270! 1111 w 

.................. ·~~'E.L~L.E.~~~?Qff'~~······································································ ......................................................... . 
Regarding a complaint by (Persan making the·camplaint): 

Chandra Shealey 

A . (U .
1
• ) ComEd 

gamst t11tyname: -----------------------------

As ta (Reasan far complaint) 
Arbitrary back billing after installing a meter. 

in Chicago Illinois. -----------

TD THE ILUNOIS COMMERCE COMMISSION, SPRINGFIELD. ILLINDIS: 

My complete mailing address is (include City) 
858 W Armitage Ave #230 Chicago IL 60614 

The service address that I am complaining abaut is 

My hama telephone is 

2143 N Stave St Chicago IL 60647 and 14710 Dante Ave Dolton IL 

[ 773 J 544-2144 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [ 773 J 544-2144 

M 
.
1 

dd . chanturan@gmail.com 
y e·ma1 a ress 1s ---------- I will accept documents by electronic means (e·mail) 0 Yes 0Na 

(full name al utility company) ~C~o_m_E_d___, _______________ (respandent) is a public utility and is subject 
ta the pravisians al the Illinois Public Utilities Act. 

In the space below. list the specific section al the law. Commission rule(s). ar utility tariffs that yau think is involved with yaur complaint. 

280.100, 280.90, 410.210 

Have you contacted the Consumer Services Oi~sian af the Illinois Commerce Cammissian abaut yaur complaint? 

Has yaur complaint filed with that office been clased? 

!ZIYes 0Na 

0Ves !ZINa 



" 

Please state yaur complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 
After responding to a card left on the gate in October or No,vember 2013, Rich from ComEd, who indicated that they needed to install a meter, contacted me 
by phone. I let him know that he would need to coordinate a time with my then husband, Gerard Hartman. At no lime did Rich or anyone else from ComEd 
provide advance notification, leave or mail a pamphlet, or personally disclose to me, their Mback billing~ practices nor that I should anticipate receiving one. An 
initial bill of $63.06 was issued on 1/16/14, and then subsequently and arbitrarily, a bill was issued for $3750.67 on the following day. When I called to 
question the erroneous billing, I was told that they'd investigate the error, and that I shouldn't worry about or pay the bill until they got back to me. When I 
followed up with a supervisor several days later, she told me that, although it wasn't fair or based on actual usage, ComEd was allowed to uback bill". When I 
asked what it was based on, she said that it was arbitrary. When I asked her to give me the policy in writing to evidence the veracity of her statement, she 
said that I could just pay the current bills until they did accurate meter readings for a year and then they would adjust the arbitrary bill. When I explained to 
her that still would be an inaccurate determination of past activity and that ComEd shouldn't be bullying customers into paying for service they never had, she 
told me that I could file a complaint with the ICC and just pay the bills for current usage. While the current bills were paid, ComEd left the balance of the 
arbitrary bill on the account. In October 2014, my ex-husband received a disconnection notice, and subsequently, to my knowledge put the bill in someone 
else's name. As a result, ComEd, without notification, transferred the balance of the previous bill he was fully responsible for to 14710 Dante, Dolton IL. 

Please clearly state what you want the Commission to do in this case: 
I would like the commission to only allow ComEd to collect on actual usage bills that accrued after the meter was installed, and bar them from 
receiving any payments for the arbitrary billing amounts on accounts# 6242126045 and 955205071. 

NOTICE: If personal information (such as a social security number or a bank account number) is conteined in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal Information {Socia/ Security Number. 
Driver's license Number. /rfetflce/ Hecortls, etc,) conteined in tlte public copy sltou/tl be obscured or removed from tlte document prior to its 
submission to tits Clt!ef Cler/r's office. Any personal Information conte!ned in t!te confidentitll copy sltou/tl remain legible. II personal information 
is providJ!.!Lif!Y@t~Y~!i!;~QJ!.\l.J!!l~.4vised lhat il will be available on the internet through the Commission's e-U1ml!!L;v!'bs[tjt_ The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date: April 23, 2015 
(Month. day, year) 

Complainant'sSignature~//?' ~ ~ 

If an attorney will represent you. please give the attorney's name. address, telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIACATION 
A notary public must witness the completion of this part of the form. 

I. Cl/4"/,0RA 5tf§4 l6- •(' . Complainant. first being duly sworn. say that I have read the above petition and know 
what it seys. The contents of this petition are true to the best of my knowledge. 

?-~ 
Complainant's Signature 

Subscribed ~=med to before me on (month. day. year) 

Signature. Notary Public. Illinois 
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llOllrJ fllllllo .... ol ltllloll 
Mr Comml11lon EIQllfH Fft 5, 2017 • 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without prl.oc::es~:s~in,[.-----------.4 

lcc207/07 


