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11.lJtiOJS,_~. ~~. ,~~~MlffllAL COMPLAINT 
~ Illinois Commerce Commission 

1 1115 HAY_ 1 p 3r ja~ 527E.Capito1Avenue 
· v Springfield. Illinois 627DI 

F:ir Commission Use Only: 

Case: ! 6-D2A{) 

······················· CHtEFCtER'lfSOF'Ffc[··· 
Regarding a complaint by (Person making the complaint): Jfl,e. Oa..1Jitl . ~ lJ.Ja.lkeJB.. 

Against (Utility name): Peo pJ:e.s {ja...q Ltsht an.& e Q kc ~ /'}! pa.ny 
As to (Reason for complaint) SS.TI .Adm{Od?.~t.2fb 011/i., O:f>/l'Mth 9.Jo)ff,n ""fP'bh!lwbln'Jlllu ~ jw-J 
1PDpi:pJMt.1wili4n i.:u.t~~ wlmt!t([.CC. 4MJ&i!1~)16z faa-1AJ4 ~02 
llfYIJtO t?iWLpu'~ .tl>Mh~ Ow f,~ 4'kwnvi 1.v® ~.tJJJk Llt>~ &J tJtd 
'l!Wn"4j&G ?.cdA &eM/vip~~ /JJJ.t.~+c-&»witJiM4Jilffl'{;irwk.tA. c 

~-~r~tfi4ft~itwwf1w~9.flrd@Y4Q!!JR_nwu~~ 
in CbYc'\'.)1?! '.ufb Illinois. 

ID THE ILLINDIS COMMERCE COMMISSION. SPRINGAELO. ILLINDIS: 

My complete mailing address is (include City) e ('2 ,J:l,x 3!§~ Gh1 'e.t<.,?,b IJJi.1
1n OlS , (; /){,//()-t!>:J5'i 

The service address that I am complaining about is ~11./ti. I s~1;ft I H 6ho-t&e j £ix, Ch1'ea,sc. IJJ,irwt'~ U?t4~ 
My home telephone is (}!}'JJ 7q(>.-'3g %8' 

Between 8:30 A.M. and 5:DD P.M. weekdays. I can be reached at [__] ____ _ 
My e-mail address is &a1t~I, Ml,k<:i< OJS IJ&AAi1 ,Comvill accept documents by electronic means (e-mail) 0 Yes 0 No 

(Full name of utility company)P-cOflesGns lJf}jtand cAl<e ~ny (respondent) is a public utility and is subject 
to the provisions of the Illinois Puhl Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 
SS.Tl .brJm.(>rde.Pllr:t.MJ.lf?@,, 4fpuiltn. /ptt;p"ff/,w1µit/;111Mi;,gt'ffeiJ~ 8."J.TI- Bdm.G,ile,Pnrd, ~.//,0 

J)twh.Jm .1. ~ J;@ihm r/.eu,&~ ~d ~In tf//L fV#huf..Jm /JdtJJJtilj f)mWia/ 
' le .t 



' 

Please state your complaint briefJv:JNumber each of the pa~~~raphs. Please i~clude time period and dollar amounts involved with yo~,;;implaint. Use an 
extrasheetofpaperifneeded. '(}i(dm whfMl/lllt.~.tP~.tl&f2 ~tittu/.!, c~ 
~ f)ve))i ~ .%3, :u..Rdrn, ~,Pait+.~. i76. ~. ~uJti/J~fJdil({l¥QJ!JJ_pit¥J 
btA2 M .&J ~ ~fAi/J. ~ ~ ~~~:~ t!r!l/lJ.LMila 
~~~' fJuA~J;bldffif~k#Jwft~. 

Please clearly state what you want the Commission to do in this case: 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information {Social Security Number. 
Orivor's License Number. Medical Records, ate.) containod in t!te public copy s!toultf !to obscured or removed from t!te document prior to its 
submission to t!te Chief Clark's office. Any personal information contained in t!te confidential copy s!toultf remain legible. If personal information 
is provided in your pubk copy, be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make, however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date: ______________ _ 
(Month, day. year) 

Complainant's Signature: mz.f11K1f2~, ZlAeh1 

If an attorney will represent you, please give the attorney's name, address. telephone number. and e-mail address. 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

Complainant'Vsignature 

A /J•l nm < 
Subscribed and sworn/affirmed to before me on (month, day, year) l"''°"j 'L '(! .. ,,/ ._; 
~ -~~,.....~~-~~~~ 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207/07 

(NOTARY SEAL) 

• 

JORGE L DIAZ 
OFFICIAL SEAL 

Notary Publi?· S~ate of Illinois 
My Commission Expires 

May 19, 2018 
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