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APPLICATION 

Agera Energy, LLC ("Applicant"}, hereby requests that the 
. rr1 

lll1no1s 

I';',> 

C> 
.,-! 

Commerce 

Commission ("Commission") grant it a certificate of service authority pursuant to 

Section 16-115 of the Public Utilities Act ("Act"). Agera Energy LLC is filing under 

subpart D of Part 451. In support of its application, Applicant states as follows: 

REQUIREMENTS FOR ALL APPLICANTS [451.20] 
1. The Applicant does not currently have the authority of the Commission to be an 

ARES, this is a new application for approval. 

2. Below are Applicants license status in other jurisdictions: 

State PSC License Number Status . 

California Electric Pending; Gas Pending 

Connecticut Gas Not yet submitted; Electric 
Approved 

Delaware Electric Pending 

District of Columbia Electric and Gas Approved 

Florida Not yet submitted. 

Indiana Not yet submitted. 

Maine Gas Approved and Electric 
Approved 

Maryland Electric and Gas Pending 

Massachusetts Electric and Gas Approved 

New Hampshire Electric Approved and Gas 
Approved 

New Jersey Electric and Gas Pending 

New York There are no license numbers issued Active Electric and Gas 
in NY, but Agera has been deemed an 
"eligible ESCO" by the NY Public 
Service Commission. 



Ohio Certificate Number PUCO 14-881E(l) Approved Electric, Gas 
Approved 

Pennsylvania Electric Approved and Gas 
Approved 

Rhode Island Electric Approved; Gas 
Approved 

Texas Electric Approved 

Virginia Electric and Gas Approved 

FERC Approved 

PJM Approved 

NYISO Approved 

ISO-NE/ NEPOOL Approved 

MISO Approved 

CAISO Not yet submitted 

ER COT EDI Testing Completed 

The Company organization Chart is attached at Exhibit 2. Please note that Agera has 

no formal complaints filed against it in any state, and has no informal complaints in 

Illinois. 

3. Applicant certifies that it will comply with all applicable Federal, State, regional 

and industry rules, practices, policies, procedures and tariffs for the use, 

operation, maintenance, safety, integrity, and reliability of the interconnected 

electric transmission system. 

4. Applicant agrees to submit good faith schedules of transmission and energy in 

accordance with applicable tariffs. 

5. Applicant certifies that it will comply with informational and reporting 

requirements that the Commission may by rule establish; 

6. Applicant certifies that it will provide for review by Staff on a confidential and 

proprietary basis data related to contracts for the purchase and sale of electric 

power and energy; 



7. Applicant's name and street address: 

Agera Energy LLC 

555 Pleasantville Road Suite 107-S 

Briarcliff Manor, NY 10510 

a) Federal Employer Identification Number: EIN:46-5028122 

b) Type of business entity: Applicant is a Limited Liability Company 

c) Jurisdiction in which and under whose laws business entity was created: 

Delaware 

d) Other names under whiyh Applicant does business (D/B/A): None. 

e) Registered Agent in Illinois: 

Vcorp Services, LLC 

2920 W. Coyle Avenue 

Chicago, IL 60645 

8. The Applicant shall demonstrate that: 

a) Applicant is licensed to do business in the State of Illinois, as 

demonstrated in Attachment "EXHIBIT 8.a - Business License". 

b Applicant's employees will not be responsible for installing, operating and 

maintaining generation, transmission, or distribution facilities within the State of 

Illinois. 

9. Applicant certifies compliance with all other applicable laws and regulations and 

Commission rules and orders; 

10. Applicant certifies it will procure renewable energy resources as required by 

Section 16-1150 and subsection (d) of Section 16-115 of the Act. 

11. Applicant certifies that it will source electricity from clean coal facilities, as 

required by Section 16-115(d)(5) of the Act. 

REQUIRED FILINGS AND PROCEDURES [451.30] 

12. Applicant will publish notice of its application for certification in the Official State 

Newspaper within 10 days following its filing of the application for certification. 

The applicant will file proof of publication with the Clerk of the Commission within 

5 days after publication. 



13. Applications for certification shall be verified as required by Section 200.130 of 

the Commission's "Rules of Practice" (83 Ill. Adm. Code 200.130) 

14. Applicant seeks to offer electricity supply to the service territories of ComEd and 

the Ameren Companies in the State of Illinois for both residential and small and 

large commercial. 

a) Applicant is a supplier of electricity and natural gas in competitive retail 

markets across the U.S. Applicant is not affiliated with an Illinois utility. 

b) Applicant intends to service residential, commercial and industrial 

customers. 

c) Proof that applicant notified the designated in-state agent for each 

affected utility that Applicant intends to serve customers in that utility's service 

area, as demonstrated in Attachment "14c - Utility Notice". 

15. The applicant certifies compliance with all terms and conditions required by 

Sections 16-115A(a), (b), and (f), 16-119, 16-123, 16-125(b) and (c), 16-127, 

and 16-128(a) of the Act, to the extent those Sections have application to the 

services being offered by the alternative retail electric supplier; 

16. The contact persons for Agera Energy LLC are: 

a) Processing Application: 

Michael Joseph Nordlicht- General Counsel 

555 Pleasantville Road Suite 107-S 

Briarcliff Manor, NY 10510 

mnordlicht@ageraenergy.com 

Direct: 914-236-1406 

Katie Perry - Director of Operations 

555 Pleasantville Road Suite 107-S 

Briarcliff Manor, NY 10510 

kperrv@ageraenergy.com 



Direct: 415-632-9350 

b) Retail customers, including complaint resolution: 

Customer Support Line: 844-692-4372 /FAX: 888-277-2380 

customercare@ageraenergy.com 

Katie Perry - Director of Operations 

555 Pleasantville Road Suite 107-S 

Briarcliff Manor, NY 10510 

kperrv@ageraenergy.com Direct: 415-632-9350 

c) Technical issues, including scheduling of generation, transmission, and 

distribution, and issues arising from relationships with other providers of 

electric services: 

Phil Spillane- Chief Risk Officer 

555 Pleasantville Road Suite 107-S 

Briarcliff Manor, NY 10510 

Email: pspillane@ageraenergy.com 

17. Applicant agrees to accept service by electronic means. 

CUSTOMER RECORDS AND INFORMATION [451.40] 

18. Applicant agrees to adopt and follow rules and procedures ensuring that 

authorizations received from customers, customer billing records, and requests 

for delivery service transmitted to utilities are retained for a period of not less 

than two calendar years after the calendar year in which they were created. 

19. Applicant agrees to adopt and follow rules and procedures to preserve the 

confidentiality of its customer's data. 



LICENSE OR PERMIT BOND REQUIREMENTS [451.50] 

20. Applicant is required to execute and maintain a copy of the license or permit 

bond in the name of the People of the State of Illinois issued by a qualifying 

surety or insurance company authorized to transact business in the State of 

Illinois. The amount of the bond shall equal the amount specified in Part 

451.50(a) for the appropriate group of customers the Applicant seeks 

certification to serve. 

Applicant has provided a draft of the bond it intends to issue upon submission of 

its application. 

FINANCIAL QUALIFICATIONS [Clearly state 451.110, 451.220, or 451.320-Not applicable 

to Subpart E Applicants] 

21. 

Applicant meets the financial qualifications requirements via 83 IL ADC 

451.320(3). Please see attached exhibit 21 which includes proof of Agera's 

membership in PJM and MISO, pivot tables summarizing load served by day for 

Corned and Ameren, and the Transition Services Agreement currently in effect. 

These materials demonstrate, and applicant certifies, that Agera is a member of 

one or more RTO's and purchases 100% of its physical electric energy from the 

RTO's for delivery to the service territories of the utilities for which the applicant 

is seeking a certificate. The TSA is provided to the Commission to provide 

background information on Agera's purchase of Glacials assets. These materials 

are requested to be kept confidential, please see motion for protective order filed 

pursuant to 83 Ill. Adm. Code 200.430. 

22. Applicant will not provide electric power and energy with property, plant and 

equipment that it owns, controls, or operates. 

TECHNICAL QUALIFICATIONS [Clearly state 451.120, 451.230, 451.330, or 451.420] 

23. Applicant will not use electric generation, transmission or distribution facilities 

that it owns, controls or operates in serving customers. 



a) Applicant meets the requirements of Section 451.230, as demonstrated in 
Attachment "EXHIBIT 23.a Technical Resumes", showing the resumes of 
key management and technical personnel. Andrew Luscz, Vice President 
of Electric Supply has over one year scheduling experience working for an 
entity that is a PJM member and a market participant in the Midwest ISO. 

a) Applicant will provide a scheduling facility with 24 hour manned operation 
for coordination with control centers of scheduling changes, reserve 
implementation, curtailment orders, and interruption plan implementation. 

b) Applicant will maintain a telephone number, fax number, and address 
where its staff can be reached directly at all times. The 24-hour telephone 
number is 844-692-4372; the fax number is 888-277-2380; and the 
address is 555 Pleasantville Road Suite 107-S, Briarcliff Manor, NY 
10510. Applicant understands that maintenance of an answering service 
or machine, pager, or similar message-taking procedure does not satisfy 
this requirement. 

MANAGERIAL QUALIFICATIONS [Clearly state 451.130 and 451.140, 451.240 and 451.250, 

451.340 and 451.350, or 451.430] 

24. Applicant meets the managerial qualifications set forth in 451.340, as 

demonstrated in Attachment "Exhibit 24 - Managerial Qualifications". Attachment 

"Exhibit 24 - Agera Org Chart" includes an exhibit containing a corporate 

organizational chart and identifying the persons or agents who are being used to 

meet each of the requirements of Part. 

25. Applicant is not relying on one or more agents or contractors to meet the 

technical and managerial requirements of Part 451.120 and 451.130, 451.230 

and 451.240, 451. 330 and 451.340, or 451.420 

FINANCIAL QUALIFICATIONS FOR SINGLE BILLING SERVICE 

26. Applicant does not intend to provide single billing services but reserves the right 

to petition the Commission at a later date for approval of single billing service. 

GENERAL PROVISIONS FOR APPLICANTS FILING UNDER SUBPART D 

27. Applicant certifies compliance with all terms and conditions required by Section 

16-115A(c) of the Act. 

28. Applicant does not have any limitations that will be imposed on the number of 

customers or maximum load to be served and certifies that it will not deny 

service to a customer or group of customers nor establish any differences as to 



prices, terms, conditions, services, products, facilities, or in any other respect, 

whereby such denial or differences are based on race, gender or income nor 

deny service to a customer or group of customers based on locality nor establish 

any unreasonable differences as to prices, terms, conditions, services, products, 

or facilities as between localities. 

29. Applicant has not been denied an electric supplier license in any state in the 

United States. 

30. Applicant has not had an electric supplier license suspended or revoked by any 

state in the United States. 

31. Applicant has other electric supplier license applications pending in the United 

States: Maryland, New Jersey, Delaware, and California please also see number 

2 above regarding anticipated applications and application status. 

32. Applicant is not the subject of any lawsuits that were filed in a court of law or 

formal complaints that were filed with a regulatory agency alleging fraud, 

deception or unfair marketing practices, or other similar allegations. 

33. Applicant certifies that its marketing materials which make statements 

concerning prices, terms and conditions of service contain information that 

adequately discloses the prices, terms and conditions of the products or services 

that the Applicant is offering or selling to the customer. 

34. Applicant certifies that before any customer is switched from another supplier, 

Applicant will give the customer written information that adequately discloses, in 

plain language, the prices, terms and conditions of the products and services 

being offered and sold to the customer. 

35. Applicant certifies it will provide documentation to the Commission and to 

customers that substantiates any claims made by the Applicant regarding the 

technologies and fuel types used to generate the electricity offered or sold to 

customers. 

36. Applicant certifies it will provide to the customer itemized billing statements that 

describe the products and services provided to the customer and their prices, 

and provide an additional statement, at least annually, that adequately discloses 



the average monthly prices, and the terms and conditions, of the products and 

services sold to the customer. 

37. Applicant certifies it will include materials comprising the consumer education 

program (pursuant to Section 16-117 of the Act) with all initial mailings to 

potential residential and small commercial retail customers and before executing 

any agreements or contracts with such customers, and that Applicant will provide 

these materials at no charge to residential and small commercial retail customers 

upon request. 

38. Applicant certifies it will provide to residential and small commercial retail 

customers on a semiannual basis information on how to obtain a list of 

alternative retail electric suppliers that have been found in the last 3 years by the 

Commission (pursuant to Section 10-108 of the Act) to have failed to provide 

service in accordance with the terms of their contracts (pursuant to Section 16-

117(g)(4)(C) of the Act). 

39. Applicant certifies it will maintain sufficient managerial resources and abilities to 

provide the service for which it has a certificate of authority. 



WHEREFORE, Applicant requests that the Commission grant its application for 

service authority to serve retail customers in residential, commercial and 

industrial sector.in service territories of ComEd and the Ameren Companies in 

the State of Illinois. 

Respectfully submitted, 

~~~:/t:r:n& 
General Counsel 



STATE OF New York ) 
COUNTY OF Westchester) 

VERIFICATION 

) ss: 

Michael Joseph Nordlicht, being first duly sworn. deposes and says that she/he 

is the General Counsel for Agera Energy LLC; that he/she has read the foregoing 

Application of Applicant, and all of the attachments accompanying and re.tarred to within 

the Application; and that the statements contained in the Application and the 

attachments are true, correct and complete to the best of his knowledge, information 

and belief. 

1./(L/ il/lJrJ 
Michael Joseph Nordlicht 

Subscribed and sworn to before me 
this161hday of Aon'/ , [year]. J.11.5' 

~ NotarYPUbri 

[Stamp of Notary) 

-
8EMA VMOlflA 

N0111y Pubflc ..... Of 1Mw 'llrfl 
NO. 01MOIS1"8f1 

Oua111110 In Wtltchffter county 
My Comm1111on Ell!lir11No\117,2018 



License or Permit Bond 

License or Permit Bond No 9169307 
Washington International Insurance Company 

475 Martingale Road, Schaumburg, Illinois 60173 

KNOW ALL MEN BY THESE PRESENTS, That we, Agera Energy LLC as Principal, and 

Washington International Insurance Company, a New Hampshire Corporation, and 

authorized to do business in Illinois, as Surety, are held and firmly bound unto THE PEOPLE 

OF THE STATE OF ILLINOIS as Obligee, in the sum of Three Hundred THOUSAND AND 

N0/100 Dollars ($300,000.00), for which sum, we bind ourselves, our heirs, executors, 

administrators, successors and assigns, jointly and severally, by these presents. 

THE CONDITIONS OF THIS OBLIGATION ARE SUCH, That WHEREAS, the Principal 

has been or is about to be granted a license or permit to do business to operate as an ARES 

(Alternative Retail Electric Supplier) under 220 ILCS 5/16-115 and is required to execute this 

bond under 83 Illinois Administrative Code Part 451.50 by the Obligee. 

NOW, Therefore, if the Principal fully and faithfully perform all duties and obligations of 

the Principal as an ARES, then this obligation to be void; otherwise to remain in full force and 

effect. 

This bond may be terminated as to future acts of the Principal upon thirty (30) days 

written notice by the Surety; said notice to be sent to 527 East Capitol Avenue, Springfield, 

Illinois 62701, of the aforesaid State of Illinois, by certified mail. 

Dated this 29th day of ~A=p=ri=· 1~--- ~2=0=1~5 __ 

Agera Energy LLC 

Principal I /J hi-. 
by: ,j(jfj.J4Jfv(l/4/ 

[namjL [title] J 
flt,J.~ .,..£/."'/- , .. ~ C•v.ii.. I 

I 

nsurance Com 

Revised September 13, 2012 Page 1of1 



NAS SURETY GROUP 

NORTH AMERICAN SPECIALTY INSURANCE COMPANY 
WASHINGTON INTERNATIONAL INSURANCE COMPANY 

GENERAL POWER OF ATTORNEY 

KNOW ALL MEN BY THESE PRESENTS, THAT North American Specialty Insurance Company, a corporation duly organized and existing under 
laws of the State of New Hampshire, and having its principal office in the City of Manchester, New Hampshire. and Washington International 
Insurance Company, a corporation organized and existing under the laws of the State of New Hampshire and having its principal office in the City of 
Schaumburg, Illinois, each does hereby make, constitute and appoint: 

J. SPENCER MILLER, MARION F. NARKUS and MARK PHILLIP NAHN 

JOINTLY OR SEVERALLY 

Its true and lawful Attorney(s)-in-Fact, to make, execute, seal and deliver, for and on its behalf and as its act and deed, bonds or other writings 
obligatory in the nature of a bond on behalf of each of said Companies, as surety, on contracts of suretyship as are or may be required or permitted by 
law, regulation, contract or otherwise, provided that no bond or undertaking or contract or suretyship executed under this authority shall exceed the 
amount of: 

FIFTY MILLION ($50,000,000.00) DOLLARS 

This Power of Attorney is granted and is signed by facsimile under and by the authority of the following Resolutions adopted by the Boards of 
Directors of both North American Specialty Insurance Company and Washington International Insurance Company at meetings duly called and held 
on the 9th of May, 2012: 

"RESOLVED, that any two of the Presidents, any Managing Director, any Senior Vice President, any Vice President, any Assistant Vice President, 
the Secretary or any Assistant Secretary be, and each or any of them hereby is authorized to execute a Power of Attorney qualifying the attorney named 
in the given Power of Attorney to execute on behalf of the Company bonds, undertakings and all contracts of surety, and that each or any of them 
hereby is authorized to attest to the execution of any such Power of Attorney and to attach therein the seal of the Company; and it is 

FURTI-IER RESOLVED, that the signature of such officers and the seal of the Company may be affixed to any such Power of Attorney or to any 
certificate relating thereto by facsimile, and any such Power of Attorney or certificate bearing such facsimile signatures or facsimile seal shall be 
binding upon the Company when so affixed and in the future with regard to any bond, undertaking or contract of surety to which it is attached." 

~\\\\\1\11111//11111. 
~~~,,..urr ,,.z~ 

$°\"'.~'*-PO'hi~v.'%. 
!~l SEAL>;."(\\ - : ·o-
\ \~ 1973 ~J&I 
~ "~"·!/.AM~f,':·A" ~ ~7.(li, ........ ·:...-4~~~ 

~I. ON >1 '»'~~ 
'lll/1111111111\\\\\'\ 

By~~~~--,-'~~·~~~--,,~·..,.,..-,-~~,,--,.,----
steven P. Anderson, Senior Vice President of\Vashlngton International Insun1nce Company 

& Senior Vice President of North American Specialty Insurance Company 

By ~~,.,,;.~-...~~~ 
David M. Layman, Vice President of\Vashlnglon International Insurance Company 

& Vice President of North American Specially Inmrance Company 

IN WITNESS WHEREOF, North American Specialty Insurance Company and Washington International Insurance Company have caused their 
official seals to be hereunto affixed, and these presents to be signed by their authorized officers this26th day of June 20_!±_. 

State of Illinois 
County of Cook ss: 

North American Specialty Insurance Company 
Washington International Insurance Company 

On this 26th day of June 20~ before me, a Notary Public personally appeared Steven P. Anderson , Senior Vice President of 
Washington International Insurance Company and Senior Vice President ofNot1h American Specialty Insurance Company and David M. Layman , 
Vice President of Washington International Insurance Company and Vice President of North American Specialty Insurance Company, 
personally known to me, who being by me duly sworn, acknowledged that they signed the above Power of Attorney as officers of and 
acknowledged said instrument to be the voluntary act and deed of their respective companies. 

"OFl'!CIALSEAL" 
DONNAD. SKLBNS 
Notacy.Publlo, Stace of Illinois 
Mv Commission Bxolres 10/06/2015 

Donna D. Sklens, Notary Public 

I, Jeffrey Goldberg . the duly elected Assistant Secretary of North American Specialty Insurance Company and Washington 
International Insurance Company, do hereby certify that the above and foregoing is a true and correct copy of a Power of Attorney given by said North 
American Specialty Insurance Company and Washington International Insurance Company, which is still in full force and effect. 

IN WITNESS WHEREOF, I have set my hand and affixed the seals of the Companies this 29th day of April , 20 15 . 

/;f:pdc?'~-
Jeffrey Goldberg, Vice Presideut & Assistant Secretary of 

Washi11gto11 International Insurance Company & North American Specialty Insurance Company 
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Agera Energy, LLC Org Chart 

Mark Feuer 

100% Ownership 

MF Energy 

Holdings, LLC 

Michael Joseph 

Nordlicht 

4.99% Ownersh;p l 195.01%0wnersh;p 

Agera Energy 
Holdings LLC 

1100% Ownersh;p 

Agera Energy LLC 
Manager/Control 

Michael Joseph 
Nordlicht 

1100% OwnersMp 

------
' Agera 
' Management Inc. 



EXHIBIT B .. a - BUSINESS LICENSE 
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EXHIBIT 8.a ·BUSINESS LICENSE 
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flj AdERA ENERGY 

March 5, 2015 

Thomas S. O'Neill, Sr. 
Vice President & General Counsel 
440 S. LaSalle St., Ste. 3300 
Chicago, IL 60605 

0 COPY 

RE: Notification of Intent to Supply Power Pursuant to Section 451.30(c)(3) of the Illinois Commerce 
Commission 

To Whom It May Concern: 

Please take notice, Pursuant to Section 451.30(c){3) of the Illinois Commerce Commission that Agera 
Energy LLC has submitted to the Illinois Commerce Commission an application to be an Alternative Retail 
Electric Supplier. Agera Energy LLC intends to service the Corned territory and will be in contact with 
your company regarding the steps required to become a certified supplier. 

If you have any questions regarding this notification, please do not hesitate to contact me at 914-236-
1406. 

"';;J)]J; 
Michael Joseph Nordlicht 

General Counsel 

555 Pleasantville Road, Suite 107-S 

Briarcliff Manor, NY 10510 

Email: regulatory@ageraenergv.com 

Direct office line: 914.236.1406 



f1:1 AdERA ENERGY 

April 15, 2015 

Brice A. Sheriff 
200 W. Washington St. 
Springfield, IL 62701-1117 

[J COPY 

RE: Notification of Intent to Supply Power Pursuant to Section 451.30(c){3) of the Illinois Commerce 
Commission 

To Whom It May Concern: 

Please take notice, Pursuant to Section 451.30(c)(3) of the Illinois Commerce Commission that Agera 
Energy LLC has submitted to the Illinois Commerce Commission an application to become an Alternative 
Retail Electric Supplier. Agera Energy LLC intends to service the Ameren territory and will be in contact 
with your company regarding the steps required to become a certified supplier. 

If you have any questions regarding this notification, please do not hesitate to contact me at 914-236-
1406. 

Respectfully submitted, 

j!J! jJilJ 
Michael Joseph Nordlicht 

General Counsel 

555 Pleasantville Road, Suite 107-S 

Briarcliff Manor, NY 10510 

Email: regulatory@ageraenergy.com 

Direct office line: 914.236.1406 
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EXHBIT 23.a - TEHCNIAL RESUMES 

The following lndlvlduals (with biographies below) meet the specific requirements 
of Part 451.230 

The following Individuals on Applicant's staff have experience working with Applicant's 

facllitles or an electric generation, transmission, or distribution facility that Is 

substantially similar to the facility that Applicant owns: 

Phil Spillane 

Andrew Luscz 

The following lndiVlduals on Applicant's staff have experience buying and selllng power 

and energy In wholesale markets: 

Phil Spillane 

Andrew Lusoz 

The followlng lndlvlduals on Applicant's staff have experience working for an entity that 

is either a member of PJM, a market participant In the Midwest ISO, or has a 

system operator certificate from NERO, or has earned Certified Energy 

Procurement Professional status by the Association of Energy Engineers (or 

equivalent certification): 

Phil Spillane 

Andrew Luscz 

Phll Splllane - Chief Ri•k Officer 

Philip Spillane is an energy industry executive with experience in electricity that covers 

PJM, MISO, ISO-NE, CASIO and NYISO. His roles have spanned the areas of 

wholesale supply, trading, operations and energy forecasting. He offers expertise 

in the leadership of technical and cross functional teams. systems analysis, data 

analysis, financial management, and market analysis. 

Andrew Luscz - Vice President of Electric Supply 



• Portfolio Management: 
o Extensive e><perience with NEPOOL, NYISO, PJM, MISO, ERCOT & CAISO 

o Co-developed Matlab-based trade capture & position management system 

o Trade physical & financlal blocks, swaps, American, European & Asian 

options 

o Select ARR/CRR nominations for PJM, MISO & CAISO 

• Supervise team of four responsible for daily forecasting, scheduling & invoice 

valldatlon 

• Review wholesale costs & volumes fOr monthly billing 

• Provide pricing with forecasted cost determinant detail by market 

• Insure compliance to Renewable Portfolio Standards in MD, TX, OH, Ml, DC, 

MA, ME, RI, NH, IL, PA, OE, NJ, NY, CT & CA 

• Product development: Index, Managed Index, Block & Index, Green-E©, 

Capped Price & Fixed Price 

• Spearhead entry In to new markets 

o Retail entry Into Michigan & Callfornla 

o First Energy & Duke integration Into PJM 

o Transition from monthly to annual capacity in MISO 

• Manage large customer accounts 

o Cost build-up & billing of marquee accounts 

o Directly field all cost-related questions from these select customers 

• Energy Industry since 2009, formerly VP of Electric Supply and Portfolio 

Manager at Glaclal Energy 



EXHIBIT 24 - MANAGERIAL QUALIFICATIONS 

The following Individuals (with biographies below) meet the specific requirements 
of Part 451.340 Subpart D, Managerial Qualifications. 

The following individuals in management positions on Applicant's staff have at least 
four years experience with enterprise financial and administration responsibilities 
including profit and loss responsibilities: 
Phil Spillane 
Andrew Luscz 
Mike Olowin 

The following three individuals In management positions on Applicant's staff have four 
years experience buying and selling power and energy in wholesale markets: 
Phil Spillane 
Andrew Luscz 
Chyrise Bryan Hodge 

The following three individuals in management positions on Applicant's staff have four 
years electric system operational experience: 
Phil Spillane 
Andrew Luscz 
Katie Perry 

Phil Spillane - Chief Risk Officer 

Philip Spillane is an energy industry executive with over five years of experience in 

electricity that covers PJM, MISO, ISO-NE, CASIO and NYISO. His roles have spanned the 

areas of wholesale supply, trading, operations and energy forecasting. He offers expertise 

in the leadership of technical and cross functional teams, systems analysis, data analysis, 

financial management, and market analysis. 

Glaclal Enarsy VI. LI& ·U.S. Virgin Islands 
Chief Flnan!cal Officer - Interim 

Aug-13-2014 

Successfully led company thru Chapter 11 reorganization completing a court approved asset auction 
within 90 days. 

• Provided guidance and leadership to align and motivate staff through challenging and disruptive 
processes. 

• Attained Positive Net Income (adjusted) Ql 2014, Positive EBITDA and pro forma ~$18mm reversing 
multi-quarter negative trend. 
Initiated and led process Improvement project Improving revenue recognition and significantly shortening 
close cycle. 
Managed finance staff for the preparation of business models and tash flow reporting to provide visibility 
of operational activities to the Company. 

• Managed finance and supply transition of the purchased subsidiaries from the Seller Parties to the Buyers. 
Develop an annual operating budget and monitor and report actual results In comparison to the budget. 
Establish banking, accounting and tax relationships for the necessary business functions of the Company. 



• 

• 

Manage business operations in compliance with the Loan and Supply Agreement as required In 
accordance with the terms and conditions of the agreement. 
Prepare and report operational results to the Board of Directors In accordance with the Company's 
corporate governance requirements. 
Optimization of power purchasing across multiple markets, $195mm in power purchases. 
Development of seasonal hedging strategy . 

Star Energy Partners. LLC -U.S. Virgin Islands/Akron, OH Dec-12-Aug 13 
Director Power Operaton- Partner 

Integral partner In developing a business case from concept to fruition for a retail energy provider in 3 
markets within 6 months. 

• Successfully established membership with PJM Interconnection handling all aspects from application to 
membership as a market participant. 
Assisted In regulatory filings such as FERC-market based rate authority and PUC of Ohio CRES. 
Established relations with various counter parties Macquarie, Cargill, Direct, AEP and First Energy Solutions 
Managed Star's supply and credit faclllty provided oversight and support 
Managed energy portfolio which grew from less than $10mm to more than $200mm In power purchases 
during position 

• Successfully guided Star's EDC CRES certification In Duke, Dayton, CRES certification In AEP 
Managed day to day power operations for a retail energy provider covering Pricing, Wholesale Supply and 
other back office functions 
Developed strategic market entry plan, covering competitive pricing, market analysis and proforma by EDC 
Establish mufti-product offering for the commercial and residential retail book 
Provided leadership and direction for a 4 person outsourced back office solution 
Responsible for the development and management of Star Energy's risk management policy, covering 
financial and operational risk mitigation thru processes and controls 

• Established retail pricing desk covering Residential/Mass Market and Commercial deals 
Developed competitive pricing models using MSSQL and Matlab 

Glacial Energy VI. Ll,C ·U.S. Virgin Islands Dec-08-Dec-12 
VP of Strategy and Risk, Portfolio Management 

• Developed electrlclty load forecast across all active regions In the deregulated power markets with detailed 
experience In ISONE, NYISO, PJM, MISO, ERCOT, and CAISO. Manage forecasting methodologies and data 
across 60 utilities Including customer Information, load profiles, loss factors, weather, power scheduling. 

• Maintained a high quality of model inputs and outputs, and designing reporting to track forecast accuracy 
and data exception In all power markets for a 1,100 megawatt book of business. 

• Designed and Implemented Glacial Energy's Volumetric Forecasting Engine. Designed and maintained 
using Matlab and MySQL. The processed utlllzes a bottom up solution to replace Forecasting tool called 
RACM. 

• Established and maintained MISO's required MECT monthly and Planning Year Peak Demand forecast. 
• Assisted In the design and implementation of an ARR optimization model for PJM and MISO, by collecting 

historical data to Identify the optimal source/sink combination. 
• Provide quantitative decision support for various departments such as: position analysis, weather risk, risk 

modeling, simulations, churn modeling and VAR analysis. 
• Creation of a trade capture, dally position reporting, and MTM. 
• Assisted Accounting and Finance departments with the development of a revenue forecasting model that 

reconciles ISO settlements to retail meter level data. 
• Core team member and specialist on centralization and transformation of the following business 

processes and systems to an offshore location, St Thomas USVI: Energy Forecasting, ISO Settlement, and 
Wholesale Supply 

• Developed and managed Fixed Price business model for Glacial that translated Into over $55 million In 
annualized sales. 



• Successfully supervise bllling operations of 15 Markets, 60 Utilities and 2 commodities. Tasked with 
organizing, Implementing and supervising a team to successfully run a centralized billing department. 
Improved billing accuracy to less than 3% billing error. 

Technical 
• Proficient In MATLAB, MYSQL, MSSQL, PJM's e-Sulte, RPM, MSRS, E-MKT, MS Office, Bloomberg 
• Excellent analytical and modeling skills, detail oriented and able to produce accurate work products. Effective 

oral and written communication skills, positive attitude and highly motivated. A self-starter, adaptive and 
versatile, able to work effectively in an active trading environment 

• Enterprise Integration and data flow, software requirements gathering, business analysis, Integration of 
multidisciplinary teams and concepts, forecasting methodologies, Information flow Jn retail and wholesale 
energy markets 

Andrew Luscz - Vice President of Electric;: Supplv 

• Over 5 years of experience In the energy Industry, formerly VP of Electric Supply and Portfolio 

Manager at Glacial Energy 

• Portfolio Management: 
o Extensive experience with NEPOOL, NYISO, PJM, MJSO, ERCOT & CAJSO 

o Co-developed Matlab-based trade capture & position management system 

o Trade physical & financial blocks, swaps, American, European & ASlan options 

o Select ARR/CRR nominations for PJM, MISO & CAJSO 

• Supervise team of four responsible for dally forecasting, scheduling & Invoice validation 

• Review wholesale costs & volumes for monthly billing 

• Provide pricing with forecasted cost determinant detail by market 

• insure compliance to Renewable Portfolio Standards Jn MD, TX, OH, Ml, DC, MA, ME, RI, NH, IL, PA, 

DE, NJ, NY, CT & CA 

• Product development: Index, Managed Index, Block & Index, Green-E©, Capped Price & Fixed Price 

• Spearhead entry In to new markets 

o Retail entry into Michigan & Cailfornla 

o First Energy & Duke Integration Into PJM 

o Transition from monthly to annual capacity In MISO 

• Manage large customer accounts 

o Cost build-up & bllilng of marquee accounts 

o Directly field ail cost-related questions from these select customers 

Chyrjse Bryan Hodge - Senior Energy Analyst 

Glacial Energy St. Thomas, VI 
Senior Energy Analyst June 201 J -2014 

• Daily bid uploads into the PJM, CAISO, MISO, NePool and NYISO ISOs along with next day 
wholesale power transactions. 



• Reconciliation and invoicing of managed assets and trading including settlement with associated power 
pools such as ERCOT, MISO, CAISO, NEPOOL and PJM 

• Work closely with VP of Electric Supply to measure procurement strategies by reconciling load 
furecasts and corTesponding schedules through to ISO invoices 

• Writes and executes SQL queries to generate results used in analytical reports 
• Perform internal and external audit FERC reports. 
• Complete weekly & monthly settlement and invoice validation 
• Prepare and distribute the weekly TDSP Cash Flow Forecast 
• Perform monthly cost build-ups for retail billing products 
• Develop ad-hoc analyses and presentations to support finance, regulatory and sales and marketing 

activities as needed. 

Tl1e Energy Authority Jacksonville, FL 
Pricing & Structure Analyst April 201 l·June 2011 

• Performed quantitative studies and analysis of spot forward prices & volatilities for making pricing, 
trading and rlsk management decisions. 

• Worked with origination, risk management and trading to interpret valuations provided by models and 
to respond to intra-day trading requests to quickly price & evaluate structured transactions. 

• Assisted in development of energy price forecast, forward curve, & volatility models. 
• Provided input and analysis to support the recommendation of appropriate fuel rate adjustments. 
• Utilized pricing model to prepare commission quotations and profitability analysis 
• Prepared monthly schedules on production, profitability and productivity and also complete ad hoc 

analysis as requested 

Tf1e Energy Aut/1orlty Jacksonville, FL 
Senior Power Scheduler/Analyst May 2005· April 2011 

• Analyzed, executed, scheduled, tagged, and monitored energy transactions to optimize member 
resources 

• Maintained a current knowledge base ofTEA's risk policies, settlement policy and transmission 
providers tariff guidelines and rate changes 

• Accurately calculated, purchased and recorded available transmission for real·time traders 
• Monitored loads and executed any necessary adjustments due to curtailments 
• Scheduled ail term transactions within TEA 's deal capture system CXL 
• Created and monitored transaction tags on OA TI ETS software 
• Created and rnonitored trans1nission reservations on various OASIS servers 
• Supported the activities of the transmission manager as needed. 
• Communicated on a daily basis with other marketers and schedulers to confirm delivery and duration 

of term transactions as well as the upstream/downstream parties 
• Ensured that all relevant aspects including energy price, transmission, counter party contractual and 

credit limits terms, were in compliance with FERC regulations and TEA 's member risk policies 

Katie Perrv - Director of Operations 

Katie Perry has been In the energy industry for over five years, most recently in the role 

of Vice President of Operations for Glacial Energy. During her tenure she has been a 

main liaison between the Sales Team, executive management and Electric and Gas 



utilities. She has played an essential role in new market entry in both the Electricity and 

Natural Gas utilities and drove company Initiatives across all departments. Her 

knowledge spans all areas of Sales Operations Including Customer Care, Billing, 

Contracts, Data Service, Commission and Quality Assurance. 

Glacial Energy 2009-2014 
VICE PRESIDENT OPERA TIO NS (2013 - 2014) 

Manage the day-to-day operations of the business: Contracts, Billing, Rate Management, Data Service, 
Quality Assurance, Commissions, Customer Care and Retention 
Oversee a customer base of 50,000 accounts in 21 licensed states and 59 active utilities 

• Lead application and infrastructure development to support the companies initiatives 
Ensure that Operations team functions smoothly, with the goal of implementing strong communication 
processes to ensure staff is meeting and exceeding goals 

• Identify and implement strategic and tactical planning to enhance company's growth 
Collaborate with Executive Management to identify and execute company initiatives and drive milestones 
Communicate directly with utility companies and public utility commissions to ensure timely and accurate 
dissemination of infonnation and policies throughout the organization 

DIRECTOR OF STRATEGIC PROJECTS/ DIRECTOR OF CONTRACT ADMINISTRATION (2012 -2013) 
• Oversaw projects related to new market entries and implementation of sales channels and initiatives 
• Drove efficiencies through process redesign and major system enhancements 
• Analyzed project needs and created focused project plans 
• Tracked and reported status on cross-divisional projects 
• Drafted recommendations to address business needs based on analysis 

Collaborated effectively with project resources on requirements for process and system changes 
• Provided regular and ad hoc analytical reporting on sales activity 

Directed a team of7 employees and oversaw responsibilities regarding contract processing, rate 
management and quality assurance 
Developed and produced sales reporting for Executive management for all sales channels 
Created and managed Quality Assurance department including implementation of policies and procedures 
for Door to Door and Call Center sales 

• Developed operational processes and policies related to entry into residential sales initiatives 
Researched and documented processes and procedures for consolidated billing rollout by utility 

• Assisted with creation and implementation of rate plan management portal in Glacial's CRM 
• Communicated with President and SVP of Sales regarding product offerings, price updates and policy 

changes 
MANAGER OF CONTRACT ADMINISTRATION I ACCOUNT MANAGER (2009-2012) 

Managed team of 5 employees and oversaw contract entry process and utility transactions 
• Gained detailed knowledge of operational requirements for deregulated utilities in 21 states 
• Reviewed sales reporting for accuracy and distributing to Executive team 
• Worked with IT department to develop and implement improvements to Glacial's CRM system as related 

to the contract processing and utility transactions 
Ensured data quality as it relates to customer and account information 

• Resolved account related problems by working with Customer Care, Billing and Legal departments 

MICHAEL OLOWIN 

Experience 
Agera Energy LLC, SVP Accounting 
Controller, Glacial Energy. LLC 

2014 • Present 
2013-2014 St. Thomas, USVI 



• Managed the accounting and financial reporting for a $300M+ energy supply company 
(ESCO). 

• Established month-end closing policies and procedures within the department. 
• Manage the monthly close process adhering to stringent deadlines and ensure the 

financial statements are in accordance with GAAP. 
• Prepare monthly reporting package to management and investors. 
• Supported bankruptcy proceedings that culminated with asset sales in under 90 days. 

Budget & Reportinr: Manar:er, Florida Power & Light 2007-2012 Juno Beach, FL 
• Provide budgeting, reporting and accounting guidance for operations and corporate 

management. 
• Responsible for the development and preparation of $500+ million annual budget. 

Directly manage a team of six skilled analysts, and indirectly guide a team of 17 business 
leads. 

• Directly involved in supporting the FPL's successful conversion to SAP 2011 (July 
2011 ). Provide guidance to the business unit in meeting executive management's 
financial targets and cash flow plans. 

• Responsible for the business unit's monthly reporting at both a corporate level as well as 
various Internal levels. 

• Successfully restructured the business unit's financial reporting structure, and improved 
the clarity and usefulness of monthly corporate and internal reporting (January 2008). 
Responsible for representing the business unit to executive management, internal 
auditors, external auditors and regulatory bodies. 

• Provide support for Florida Public Service Commission (FPSC) audits and filings. 
Accounting Supervisor, Florida Power & Light 2004 - 2007 Juno Beach, FL 

• Responsible for the management of the energy and fuel trading division's accounting 
functions, including general ledger, accounts receivable, accounts payable and staff. 
Responsible for development and preparation a $6 billion fuel budget and $11 million 
operating budget. 

• Responsible for development, implementation, and compliance with SOX processes. 
Preparation of reporting data for quarterly and annual SEC filings. 

• Provide support for Florida Public Service Commission audits and filings. 
• Provide testimony and support for Federal Energy Regulatory Commission (FERC) 

audits. 
• Responsible for division's portion ofFPL's quarterly and annual FERC filings. 
• Interact with cash management and treasury functions to ensure proper timing on the 

inflow and outflow of large cash transactions ($300M - $500M per month). 
Responsible for the monthly recording of hedging activities and M2M valuation changes. 

Project Controller, NextEra Energy Resources 2000 - 2004 Juno Beach, FL 
• Developed a mastery of accounting in the !PP industry, leading in July 2002 to the 

responsibility of managing the accounting for an $800M+ investment portfolio consisting 
of four oil fired power plants and twenty-nine hydro electric plants. The portfolio also 
includes various related joint ventures and commercial real estate. 

~. Dlyine Blalock Martin & Sel!ari. LLC 1996 - 2000 
Owner, Michael J Olowin. CPA 1990 - 1996 



MICHAEL OLOWIN 

Experience 

Agera Energy LLC, SVP Accounting 2014· Present 

Controller, Glacial Energy, LLC 2013-2014 St. Thomas, USVI 

• Managed the accounting and financial reporting for a $300M+ energy supply company 
(ESCO). 

• Established month-end closing policies and procedures within the department. 
• Manage the monthly close process adhering to stringent deadlines and ensure the 

financial statements are in accordance with GAAP. 
• Prepare monthly reporting package to management and investors. 
• Supported bankruptcy proceedings that culminated with asset sales in under 90 days. 

Budget & Reporting Manager, Florida Power & Light 2007 - 2012 Juno Beach, FL 

• Provide budgeting, reporting and accounting guidance for operations and corporate 
management. 

• Responsible for the development and preparation of $500+ million annual budget. 
Directly manage a team of six skilled analysts, and indirectly guide a team of 17 business 
leads. 

• Directly involved in supporting the FPL's successful conversion to SAP 2011 (July 
2011). Provide guidance to the business unit in meeting executive management's 
financial targets and cash flow plans. 

• Responsible for the business unit's monthly reporting at both a corporate level as well as 
various internal levels. 

• Successfully restructured the business unit's financial reporting structure, and improved 
the clarity and usefulness of monthly corporate and internal reporting (January 2008). 
Responsible for representing the business unit to executive management, internal 
auditors, external auditors and regulatory bodies. 

• Provide support for Florida Public Service Commission (FPSC) audits and filings. 

Accounting Supervisor, Florida Power & Light 2004 - 2007 Juno Beach, FL 

• Responsible for the management of the energy and fuel trading division's accounting 
functions, including general ledger, accounts receivable, accounts payable and staff. 
Responsible for development and preparation a $6 billion fuel budget and $11 million 
operating budget. 



• Responsible for development, implementation, and compliance with SOX processes. 
Preparation of reporting data for quarterly and annual SEC filings. 

• Provide support for Florida Public Service Commission audits and filings. 
• Provide testimony and support for Federal Energy Regulatory Commission (FERC) 

audits. 
• Responsible for division's portion of FPL's quarterly and annual FERC filings. 
• Interact with cash management and treasury functions to ensure proper timing on the 

inflow and outflow of large cash transactions ($300M • $SOOM per month). 
Responsible for the monthly recording of hedging activities and M2M valuation changes. 

Project Controller, NextEra Energy Resources 2000 - 2004 Juno Beach, FL 

• Developed a mastery of accounting in the !PP industry, leading in July 2002 to the 
responsibility of managing the accounting for an $800M+ investment portfolio consisting 
of four oil fired power plants and twenty.nine hydro electric plants. The portfolio also 
includes various related joint ventures and commercial real estate. 

CPA, Divine Blalock Martin & Sellari, LLC 1996-2000 

Owner, Michael J Olowin, CPA 1990-1996 



Andrew P. Luscz 
7272 Estate Misgunst, #6 
St. Thomas, VI 00802 

ll.!l.d~§!<z@yahoQ.&Qfil 
(340) 690-0662 

EDUCATION: 

EXPERIENCE: 

SKILLS: 

Vale University, New Haven, CT 
Bachelor of Arts, Cum Laude 2005 
Economics with Distinction in the Major 
Cumulative GPA: 3.74 

Glacial Energy, St. Thomas, VI 
VP of Electric Supply, Portfolio Manager: May 2009 • Present 

• Portfolio Management: 
o Extensive experience with NEPOOI,, NY!SO, PJM, MISO, ERCOT & CAISO 
o Co-developed Matlab-based trade capture & position management system 
o Trade physical & financial blocks, swaps, American, European & Asian options 
o Select ARR/CRR nominations for PJM, MISO & CAJSO 

• Supervise team of four responsible for daily forecasting, scheduling & Invoice validation 
• Review wholesale costs & volumes for monthly billing 
• Provide pricing with forecasted cost determinant detail by market 
• Insure compliance to Renewable Portfolio Standards in MD, TX, OH, Ml, DC, MA, ME, 

RI, NH, IL, PA, DE, NJ, NY, CT & CA 
• Product development: Index, Managed Index, Block & Index, Green-EC, Capped Price 

& Fixed Price 
• Spearhead entry In to new markets 

o Retail entry into Michigan & California 
o First Energy & Duke integration into PJM 
o Transition from monthly to annual capacity in MISO 

• Manage large customer accounts 
o Cost build-up& billing of marquee accounts 
o Directly field all cost-related questions from these select customers 

Capital Instincts, St. Thomas, VI 
Junior Trader: May 2007 -May 2009 

• Manage independent trading account comprised of US equities, options, commodities, 
indexes & futures 

• Focus on option strategies with attractive risk/reward profiles 
• Adhere strictly to position sizing & ma" losses scenarios 

Abercrombie & Fitch, New Albany, OH 
Associate Financial Analyst, Store Cons/ruction: July 2005 - May 2007 

• Manage capital construction accounts 
• Administer database of capital budget requests to insure all construction projects receive 

budgeting approval from appropriate corporate officers in compliance with governance 
policies, particularly Sarbanes-Oxley 

• Prepare depreciation projections & liability & asset accruals 

Trading Platforms: ICE, Bloomberg, TradeStation, Interactive Brokers, Neovest 
Computer: MatLab, MySQL, Excel, PeopleSoft Financials & Crystal Reports 
Language: Conversational Spanish 



EXHIBIT E-2: RESUMES OF OFFICERS 

KATHRYN PERRY 
1SSO llstate Lerkenlund • St. Thomas, VI 00802 • 415·632-9350 • kathrynjperry@yahoo.com 

WORK EXPERIENCE 

2009 - Present GLACIAL ENERGY, VJ St. Thomas, VI 

VICE PRESIDENT OPERATIONS (December 2013 - Present) 
• Manage the day-to-day operations of the business: Contracts, Billing, Rate Management, Data Service, 

Quality Assurance, Commissions, Customer Care and Retention 
• Oversee a customer base ofS0,000 accounts in 21 licensed states and 59 active utilities 
• Lead application and infrastructure development to support the companies initiatives 
• Ensure that Operations team functions smoothly, With the goal of implementing strong communication 

processes to ensure staff is meeting and exceeding goals 
• Identify and implement strategic and tactical planning to enhance company's growth 
• Collaborste with Executive Management to identify and execute company initiatives and drive 

milestones 
• Communicate directly with utility companies and public utility commissions to ensure limely and 

accurate dissemination of information and policies throughout the organization 

.DIRECTOR OF STRATEGIC PROJECTS (December 2012 - December 2013) 
• Oversaw projects related to new market entries and implementation of sales channels and initiatives 
• Drove efficiencies through process redesign and major system enhancements 
• Analyzed project needs and created focused project plans 
• Tracked and reported status on cross-divisional projects 
• Drafted recommendations to address business needs based on analysis 
• Collaborsted effectively with project resources on requirements for process and system changes 
• Provided regular and ad hoc analytical reporting on sales activity 

DIRECTOR OF CONTRACT ADMINISTRATION (June 2012 -Nov. 2012) 
• Dire.fed a team of 7 employees and oversaw responsibilities regarding contrsct processing, rate 

management and quality assurance 
• Developed and produced sales reporting for Executive management for all sales channels 
• Created and managed Quality Assurance department including Implementation of policies and 

procedures for Door to Door and Call Center sales 
• Developed operational processes and policies related to entry into residential sales initiatives 
• Researched and documented processes and procedures for consolidated billing rollout by utility 
• Assisted With creation and implementation ofrste plan management portal In Glaclal's CRM 
• Communicated with President and SVP of Sales regarding product offerings, price 11pdates and policy 

changes 

MANAGER OF CONTRACT ADMINISTRATION (Sept. 2010 -May 2012) 
• Managed team of S employees and oversaw contract entry process and utility transactions 
• Gained detailed knowledge of operational requirements for deregulated utilities in 21 states 
• Reviewed sales reporting for accuracy and distributing to Executive team 
• Worked with IT department to develop and implement improvements to Glacial'• CRM system as related 

to the contract processing and utility transactions 
• Ensured data quality as it relates to customer and account information 
• Resolved account related problems by working with Customer Care, Billing and Legal departments 

ACCOUNT MANAGER (Jun. 2009-Aug. 2010) 
• Managed all aspects of large accounts (20 million kwh and greater) from contract submission to customer 

service and billing needs 
• Reviewed specific issues in regards to electricity transactions (enrollments, HU, etc), troubleshot and 

resolved by working with IT, third party trsnsaction provider and utilities 
• Gained extensive knowledge of Glacial'• internal CRM system. specific utility portals and transaction 

intertllces 
• Produced month end reporting for the President of Sales and bi-weekly reporting for Regional SVPs and 

Regional Directors 



EXHIBIT E-2: RESUMES OF OFFICERS 

KATHRYN PERRY 
7SSO Estate Lerkenlund • St. Thomas, VI 00802 • 415-632-9350 • kathrynjperry@yahoo.com 

2007-2009 

2004-2007 

EDUCATION 

2000-2004 

INSIDE SALllS REPRESENTATIVE {Jan. 2009 - May 2009) 
• Developed leads for potential commercial clients through cold calls 
• Met and exceeded monthly and daily re<)uirements including number of calls and total kwh in leads 

THE RITZ.CARLTON CLUB (MARRIOT VACATION CLUB INTI,.) St. Thomas, VI 
MARKETING AMBASSADOR (Jun. 2008 -Jan. 2009) 

• Top Marketing Ambassador for Period 8, 10 and 11, 2008, producing the most appointments 
• Developed and executed events to increase qualified load count and awareness of The Rilz-Carlton Club 
• Assisted Concierge staff including check-ins, departures, PBX and resolution of Guest problems 
• Created and delivered marketing emails which resulted in over 200 qualified leads fur the St. Thomas site 

MEMBERSHIP ADMINISTRATION COORDINATOR (Aug. 2007 -Jun. 2008) 
• Produced contracts and documents related to fractional ownership sales including creation, execution and 

follow•up 
• Assisted members interested in listing by reviewing the Resale program, answering related questions and 

producing and executing listing agreements 
• Updated, tracked and reviewed inventory and sales through Excel and Marriott systems OTM and Siebel 

for all Meinbership Executivos and Management 

Dl!SIGN WITHIN REACH San Francisco, CA 

MANAGER, SALES OPERATIONS (Aug. 2006-Jun. 2007) 
• Directed a team of 4 employees and managed all duties related to operations, special orders, and drop 

ship for 66 furniture stores (Studios) nationwide 
• Developed operations, sales and customer service policies for sales force consisting of300 individuals 
• Served as main liaison between 66 nationwide Studios and corporate teams 
• Worked with cross-disciplinary teams to compile and resolve all sales and operations related issues 
• Led department in development and implementation of cotporate-wide sales software system 
• Oversaw creation of "Special Orders Program", producing over $I OOK in net sales per month 
• Supervised direct vendor-to-customer shipping program, producing over $1 MM in net sales per month 
• Managed vendor relationships to ensure timely distribution of product and adherence to policies 
• Produced and reviewed sales reports for distribution to Execulive Management and Studios 
• Created and distributed weekly communicalions to the sales teams 
• Reviewed and approved commissions and responded to all related inquiries 

STUDIO OPERATIONS COORDINATOR (Nov. 2004 -Aug. 2006) 
• Responded to all Studio and salmi-related inquiries to maximize custo•ner service and reduce costs 
• Distributed Studio collateral in cost-effilctive manner and processed daily invoicing and expense reports 

for management 
• Reviewed profit and loss statements and detailed expense statements for all Studios 
• Improved operational efficiency by coordinating resolution of recurring operational issues 

STUDIO PROJECT ASSISTANT (Jun. 2004- Nov. 2004) 
• Distributed swatches, marketing material, and store set-up kits to Studios nationwide 
• Compiled and disseminated weekly and monthly reports for management to monitor Studios' inventory 

levels and financial performance 

LAKE FOREST COLLEGE Loke Forest, IL 
BACHELOR OF ARTS, HISTORY & ART IllSTORY 

• Graduated with honors (Cum Laude) 
• Studied abroad in Greece (Spring semester 2003) 
• Internship with The Chicago llistorical Socleiy (fall semester 2004) 
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SS88 Pine Lake Drive 
Crestview, FL 32539 

PROFESSIONAL SUMMARY 

Thomas Frederiksen 

Cell: 914·274-7935 
Thomas.l'rederiksen@Llve.com 

A combined total of over 9 years' experience in architecting, implementing and maintaining desktop and web based applications, My 
professional experience and college coursework give me the skill set that makes me an invaluable asset to any organi2ation; both in a 
team setting and as an independent developer. 

TECHNICAL SKILLS 
Languages: CIC++, C#, PHP, HTML, CSS, Javascript, AJAX, UML, SOAP, XML, X-Path, XSLT, ASP .NET 
Software: Microsoft Vistud Studio 2005/2008, Eclipse/Aptana, Zend Studio, SQL Server 2005, MySQL, PostgreSQL, 

Team Foundation Server, Subversion, GIT, SOATest, Tibco Business Studio 

PROFESSIONAL EXPERIENCE 

Glacial Enel'IY VI, LLC, St. Thomas USVI. May 2010 - Present 

Glacial Energy VI provides management services to its subsidiaries in the United States that are responsible for reselling Electricity 
and Natural Gas in deregulated markets. The management services provided primarily fbcus on a single software solution named 
WA TIS. This system is a CIS system that provides all functionality necessary to go from Order to Cash. 

Chief Technology omcer, 4/14- Pnisent 
As ChiefTechnoloSY officer, my responsibility is to oversee both the Software Development and Infrastructure teams. My focus thus 
far has been on maintaining system stability during the transition from Glacial Energy to Agera Energy. 

Major Accomplishments: 
• Relocated WA TIS from the USVI to the NY Data Center with 0 down time. 
• Established new infrastructure in the NY Office 

Chief Ar<:hitect, 12/12 -4/14 
As Chief Architect, I lead the design and development of the new code base as we continued to enter new markets at a pace of2-3 per 
month. I re-architected the tax engine using CCH's Tax Database. A new billing engine was also implemented, allowing us to enter 
these new markets with no need to make changes to the system. I am responsible for working closely with the business owners to 
determine scope of work and necessary estimates to prioritize all projects based ROI. 

Major Accomplishments: 
• Arehltected new Tax Engine increasing performance 1,000% and accuracy saving the company on average $40,000 per year 

in taxes and fines 
• New Staging and Billing Engine designed to reduce workload from hours to minutes daily saving an estimated $70,000 per 

year 
• Replaced nightly batch job with Gearman based continuous processing, freeing up over 1,095 hours a year and increases 

accuracy of the results. 

Vice President of Software Enaineerlng, l/11- 12112 
As Vice President, I managed a team of9 software engineers and a QA engineer as we prepared the system to handle new customers 
from sources such as door to door and telemarketing. My team was able to implement an entirely new billing method in the span of3 
months and enter 3 markets at go live. I also shifted our focus to security and performance as our system started to become more 
visible to the outside and stressed. 

Major Accomplishments: 
• PCI Compliance Cenification, ensuring data security and increasing customer trust. 
• Created and staffed Software QA department taking the burden of testing the weekly releases off of the business users saving 

over SS hours a week across all departments. 
• Rate Ready Implementation allowing Glacial to add an additional 30,000 customers in the first 10 months. 
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• Perfonn11nce enhaneements: Sales commission generation fiom 2.5 hours to 5 minutes saving a total of882 hours per year, 

Customer Invoice delivery from 2+ hours to 15 minutes saving an estimated $7,300. 
• Integrated CJS system with Great Plains streamlining the flow for Revenue and Cash saving an estimated 288 man hours per 

year and allowing for proper AIR Roll Forward tracking. 
• Contributed to the analysis and review of all entity acquisitions allowing for proper estimation of capital required to bring the 

systems in line with Glacial's goals. 
• Analyzed and advised on the software platfonns used for marl<et entry into Canada, Great Britain, Australia and New 

Zeal11nd. 

Director of Software Engineering, 9110-1/U 
As Director, I continued to implement further necessary departmental policies such as vacation tracking. During this time frame most 
of the projects were placed on hold allowing the department to focus on improving system stability. 

Major Accomplishments: 
• Upgraded the ticket tracking system (JIRA) and tied it to developer commits in Subversion facilitating the ability to perfonn 

peer reviews and create release notes. 
• Implemented departmental employee feedback and reviews, Increasing communication between employees and management, 

and improving moral in the workplace. 
• Architected a SOAP server allowing for system components to be decoupled decreasing maintonanee complexity and 

allowing for the department to react quickly to change requests. 
• Arch~eoted complex workflow systam used for data exceptions giving business users, for the first time, insight and tracking 

into these issues. 
• Archltected and implemented a Trade Management system for the Natural Gas wholesale team increasing data accuracy and 

pennitting reconciliation of the counter party statements. 

Senior Software Engineer, 5/10 - 9110 
As a member of the software engineering team, I was originally brought in to refactor the old code base over to Zend Fmmework. 
However, that project was sidelined and I was set the task of implanting 11nd refactoring the existing critical sales and commissions 
reports. I also took this opportunity to propose and implement several critical departmental policies including continuous integration 
and unit testing. 

Major Accomplishments: 
• Implemented sales reporting designed to be used by the President of Sales to track monthly sales across all markets by 

employee and role within minutes 
• Rewrote Commissions Reporting to improve accuracy and performance. The new report saved more than S hours of work per 

month in separating and delivering the reports to the regional directors. 
• Implemented QA and Staging environments giving developers and business users environments that mirrored production 

reducing the number of bugs caused by inconsistencies. 
• Implemented a Production push procedure in order to restrict access to all Production servers and provide accountability for 

any changes made. 

Cricket Wireless, Denver CO. 
Software Engineer IV 

Dec 2009 -April 2010 

While working for Apex Systems, I was contracted to Cricket Wireless as the lead of the billing system migration team. My 
responsibilities weno to document current and future process flows using Tibco Business Studio, convert the SOAP based web services 
from the old billing system over to Convergys, ensure that all past and newly created classes had unit tests properly implemented and 
updata legacy code to use the Zend Framework. As the team lead, I had to provide level of effort estimates, attend daily status 
meetings and ensure that any defect resolutions are migrated to the appropriate environments. 

Major accomplishments: 
• Architected and implemented a WSDL to PHP class generator. The elasses generated are capable of validating their 

properties prior to being serialized and transmitted. This validation includes ensuring that ail necessary class properties are 
set to ensure that the requirements of any sequence or choice elements are properly met. This improves the performance of 
any web service calls that would have failed from a 40 second message response, to Jess than a second. 

• Updated the current extended Soap Client to support properly serialiling and un-serializing of the pre-generated classes to 
ensure that all responses can be checked for type safety. 

Reed Buslnoss lnformatlon, Highlands Ran~h CO. 
PHP Developer IV 

Jan 01 2009 - Dec 2009 
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Reed Business Infonnatlon is a B2B publication company and the department l worked was responsible for the onlinc version of the 
print magazines. As the lead developer in this department I was respon5ible for architecting and implementing new features as well as 
optimizing the existing framework. I was also responsible for performing code walkthroughs, reviewing requirements documents and 
providing estimates on all new major development items. 

Major accomplishments: 
• Optimized the object store procedure that yielded a 400+% increase In execution time. 
• Archltected and implemented the page generator. This was done in CIC++ and was cross platfonn compatible between 

Windows and Linux. This program was designed to be infinitely scalable across N servers and load balanced all work across 
those servers. 

• Architected the page layout drag and drop system allowing users to customize their websites without having to wait for a 
code release. 

• Updated the front end to support URL preservation, allowing any published articles that were renamed to not return a 404. 
• Archltected a method of splitting approximately 300,000 Illes into sub folders without any loss in traffic to those flies using 

Apache's Mod-Rewrite. 
• Eliminated the file based pagination with the use of an XSL T translation preventing the system from having to regenerate 

I OO's of pages every time a new article was added to the system. 

CUentSolv, Denver CO. 
Contract PHP Developer 

Oct 2008-Dec 312008. 

While working for ClientSolv I was contracted to Recd Business lnfonnation on a contract to hire basis. While working for Recd 
Business Infonnation I was a member of the data migration team. In addition, I also had duties pertaining to new software 
development. 

Major accomplishments: 
o Porting of their Java based extraction process into PHP; in doing so gained a 40% perfonnance increase and reduced the need 

to stall' a Java programmer. 
• Completed development of the mobile version of their websites drastically increasing the potential audience. 
• Implemented an enhanced search engine results page that included detailed Bl reporting. 
o Implemented ratings functionality for several different object types enhancing customer interactivity with the sites. 

lnlernetCRM, Blue Water Bay FL. 
Software Developer 

Nov 2007· Oct 2008 

lntemetCRM provides a lead management solution for the automotive industry. As a programmer in this corporation, I was 
responsible for the design, development and maintenance of the back end lead integration system. I was also mponsible for 
maintenance of the front-end user interface. 

Major accomplishments: 
• Complete redesign and implementation of the OEM integrator via web services. 
• Redesigned and recoded the implementation of the email lead parsing system. 
• Designed and developed real time status notifications to the OEMs via SQL CLR and web services. 
• Improved user Interface to support new OEM requirements. 
• Responsible for several application critical data conversions requiring 100% accuracy. 

Cuztech LLC, Crestview FL. 
Software Developer 

Apr 2005- Nov 2007 

Cuztech LLC provided innovative solutions for the Internet entrepreneur seeking to be self-sufficient online. Several product lines 
were developed and released including a systems for organiiing and searching large article databases, automated website construction 
and deployment and in depth market research tools with long tenn monitoring. 

Major Accomplishments: 
• Designed a flat Ille database system with perfonnance speeds near MySQL perfonnance and Index rimes exceeding MySQL. 
• Created several web spiders utilizing thread pools, CPU assignments and time critical scheduling. 
• Designed and developed in house affiliate and malling list management programs, increasing revenue by an estimated 47%. 
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• Developed a full service product management suite that enabled collaboration between clients and freelance writers to 

include order management, integrated payment gateway, product status updates and product delivery. 
• Modified and enhanced popular online mediums such as vBulletin, phpBB, and WordPress. 



MICHAEL NORDLICHT 
541 39 STREET #3 

UNION CITY, NJ 07087 
516· 754.5999 

MICHAEL.NORDLICHT@GMAIL.COM 
EDUCATION 

GEORGETOWN UNJVERSITV LAW CENTER/ WAl111NGfON, DC 

• JD October 2012 
• Vice President, Jewish Law Students Association 
• Community Justice Project 

YESHIVA UNIVERSITY/NEW YORK, NY 
• B.A: Economics/ Minor: Business (GPA: 3.6) 
• Honors: Dean's List, 2006-2008 

EXPERIENCE 

PLATINUM PARTNERS NEW YORK, NY 
ANALYST NOVEMBER2013-JUNE2014 
Performed due diligence on companies receiving funding. Analyzed and valued public and 
private companies. Managed groups of attorneys and directors as company prepared to go 
public. Negotiated terms of senior secured lending strategies. 

MARYLAND ATTORNEY GENERAL 
ASSOCIATE ATTORNEY 

PIKESVILLE, MD 
MARCH 2013 - NOVEMBER 13 

Assigned to the Department of Public Safety and Correctional Services. Evaluated and 
responded to challenges of the MD Sex Offender Registry. Helped prepare memoranda 
responding to appeals of decisions of the Inmate grievance office. Assisted in tort claims 
brought against the State. Participated in correction officer bill of rights proceedings and 
training. 

MARYLAND PUBLIC DEFENDER BALTIMORE, MD 
LAW CLERK SUMMER 2011, SUMMER 20 I 2·JANUARY 2013 
Assigned to two attorneys in the felony trial division. Conducted interviews with clients, 
drafted subpoenas and motions and attended court hearings. Prepared legal memoranda 
for trial, assisted with case preparation and compiled trial notebook. 

DC PUBLIC DEFENDER SERVICE WASHINGTON, DC 
LAW CLERK JANUARY 2012·APRI!. 2012 
Assisted attorney in trial division representing clients in front of the US Parole Commission 
who were contesting the revocation of their release. Wrote legal memoranda, interviewed 
clients, assisted in preparing for hearings, and attended revocation hearings. 

COMMUNITY JUSTICE PROJECT 
MEMBER 

WASHINGTON, DC 
AUGUST· DECEMBER 2011 

As a member of the community justice project clinic, twice represented individuals in the 
appeal of the denial of their unemployment benefits in an administrative hearing. Compiled a 
policy and advocacy paper analyzing access to the DC Court of Appeals for Individuals 
appealing decisions of the Office of Administrative Hearings. 

FIRST STAR WASHINGTON, DC 
LEGJSLA TIVE INTERN NOVEMBER 20 IO-MAY 201 I 
Reviewed and tracked pending legislation relating to child neglect and abuse issues. Helped 
organize a congressional press briefing with the Children's Advocacy Institute on foster 
children and the use of their benefits. Advocated for the creation of a national institute to 
study the etrett of abuse and neglect. 

Proficient In Microsoft Office, Westlaw, Prolaw, CJIS, SPSS Statistical Software. 
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