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ILLINOIS COMMERCE COMAMISSION o | 905309
LLnors conence FIRMAL COMPLAINT

lllinnis Commerce Commission

15 - a27kE. Capitol Avenue
MY -b A1t gy, Springfield, lingis B2701

......................................................... ( :H,EFCLERK,SOFF‘CL > "
Regarding a complaint by {Person making the complaint): Veheas Fﬂ.\ecf b"-""‘-’;—

Against (Utility name): Acrnlo 4~ T CLILDIS oo

As to (Reason for complaint) oler cwhpwroe.

n Cpev., Cou .rh,.' Ilfingis.

T0 THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My complete mailing address is (include City) _Soot . EDUALE \ SEDEAE, _‘.'S.'..!_L_Te’ S (=°=7ja

The service address that | am complaining abautis __ V01—~ N3, KED UBLES v S D E N = L0 8S Goo e
My home telephone is (4 R "l"""f‘féﬁf
Between 8:30 AM. and 5:00 P M. weekdays, | can be reached at [fq 7175 -H308 £t . 122

My e-mail address is John @ R Pevelepm@pST-om | yil accept documents by electronic means {e-mail) mgs [ Mo

{Full name of utility company) rent— YiLiiseis, ti-d— (respondent) is'a public utility and is subject
ta the provisions of the fllinois Public Utilities Act. )

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.

Have you contacted the Consumer Services Division of the lllinois Commerce Commission about your complaint? W‘(es [ No

Has your comglaint filed with that office been closed? [ ] Yes MND
/ 2



Please state your complaint briefly, Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an
extra sheet of paper if needed.

SEE AYThRaED  Tolmil LemQlarsT

Please clearly state what you want the Commission to do in this case:

NOTICE: If personal information (such as a sacial security number or a bank acceunt number} is-conteined in-this complaint form ar provided later in this
proceeding. you should submit both a public copy and a cenfidential copy of the document. Any personal information (Social Security Number:

Driver’s License Number, Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior to its

submission to the Lhief Clerk's office. Any personal information containgd in the confidential copy should remain legible, |t personal information

is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any
filing you make, however, will only be available to Commission employees. If you file both a public and confidential version of a document, clearly mark them

as such.

(Month, day. year‘)

Today's Date: _YWhey 219 L 2015 Complainant's Signam\)a‘*_‘\\p

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address.

When you finish filling out this complaint form, you need to file the ariginal with the Commissian's Ghief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint far each utility company complained about (referred to as respondents).

VERIFICATION

A notary public must witness the completion of this part of the form.

L Janm F'ﬂ-\ec.\\t)%q  Complainant, first being duly sworn, say that | have read the above petition and know
what it says. The cantents of this petitian ire true to the best of my knowledge.

ky]mplainant's Signature

Subscribed and sworn/affirmed to b

(month, day, year) \\'\Pl'\\ 05"‘ pu ) LS/

L e it e s

] OFRICIAL SEAL
1 susafllENSR HRIEDBERG
>y
’
>

NOTARY PUBLIC - STATE OF ILLINOIS

Signature. Notary Public. lllinois M WIGSION EXPIRES OCT., 23, 2016
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NOTE: Failure to answer all-of the questions on this farm may result in this form being returned without processing.

lcc207/07



ILLINOIS COMMERCE COMMISSION

John Friedberg )
Plaintiff, )
)

v. ) Informal Complaint: # 2015-02630
)
AMBIT Illinois, LLC )
Defendant )

FORMAL COMPLAINT

The plaintiff, John Friedberg (“FRIEDBERG”), an individual who resides at 9goo2 N. Kedvale,
Skokie, Illinois complains of defendant Ambit Illinois, LLC (“AMBIT”) an Illinois limited
liability company with its place of business at 1801 N. Lamar Street, Suite 200, Dallas, Texas
75202 as follows:

1.

On 02-01-2012 FRIEDBERG enrolled in a month to month energy savings plan with
AMIBIT which guaranteed a least a 1% annual savings over the amount that Friedberg
would have paid had FRIEDBERG remained a customer of NICOR gas.

On or about 02-25-13 AMBIT broke its agreement its agreement with FRIEDBERG and
without telling FRIEDBERG that it would begin charging FRIEDBERG approx. 200%
more than the rate NICOR Gas would charge him, began charging FRIEDBERG in 2014
approx. 200% more than the current rate that NICOR gas was charging its customers.

On 12-27-14 FRIEDBERG first noticed and learned that the rate AMBIT had been
charging him was over 200% more than NICOR Gas would have charged him.

On 12-27-14 FRIEDBERG contacted AMBIT and AMBIT admitted that they had been
charging over 200% more than the current NICOR gas rate. On 12-27-14 FRIEDBERG
initiated an AMBIT Energy cancelation order EC11082639 and further demanded an
accounting and refund for the overpayment from AMBIT.

AMBIT has willfully refused to provide a proper comparative NICOR Gas rate accounting
for the periods it overcharged FRIEDBERG and to credit anything back to FRIEDBERG.

AMBIT has overcharged FRIEDBERG and refuses to settle its debt it owes FRIEDBERG.

The amount overcharged by AMBIT is believed to be in excess of $3,000.00 over the rate
that would have been charged by NICOR Gas.

WHEREFORE, the plaintiff, FRIEDBERG prays for an accounting, award and determination
of the amounts due FRIEDBERG from AMBIT, and such other relief as deemed appropriate by
the Illinois Commerce Commission.

Respectfully submitted by John Friedberg on 05-03-15,

K

J Wriedberg



