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ILUCNOOMISMCOMMERC£ FORMAL COMPLAINT 

/SSION 
Illinois Commerce Commission 

15 HAY - b A II. . . 527 E. Capitol Avenue 
· 2 I.I I Springfield, Illinois 627DI 

CH/EFCLEtfK·s OFri(;# 
Regarding a complaint by (Person making the complaint): _.J~d~h=""=--~"Ft-'A.~1ee/~.,.b"-''4=-=t--------------

Against (Utility name): 

As to (Reason for complaint) 

in __,L?o~=.!\c.,=._,,,c.,.,.......,c>u..rh."--'-~• __ ,Illinois. 

TD THE ILUNDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS: 

My complete mailing address is (include City) rJ. \<:..GWA<..'G,, S~le-4.E:.,.:S:.u-l..,sii~ f.::.o•7Jo 
' ' 

The service address that I am complaining about is r-l. \C-"S~~e . ?ir::c~a . ;ct-<-~.olai~ ~1t... 
' ' 

My home telephone is [9"t7 l G:>l 't--'l'f'-f 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at [/<f 7 ) ft> Je;-t../~Dlll J!.lc'"f • I J..b 

My e-mail address is ..J .. iw e F'.J ~o=le>(>"'·'•w·ST. 4111 I will accept documents by electronic means (e-mail) ,.P(ves D No 

(Full name of utility company) ~ e>\-t-" ;!:/...L-~aJo I~ \ L-1 ~ 
to the provisions of the Illinois Public Utilities Act. 

(respondent) is a public utility and is subject 

In the space below. list the specific section of the law. Commission rule(s), or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? pQves D No 

Has your complaint filed with that office been closed? 0Yes No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please clearly state what you want the Commission to do in this case: 

NOTICE: If personal information (such as a social security number or a bank account number) is· contained in·this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's License Number, Netlical Records, etc.} contained in the public copy should be obscured or removed from the document prior to Us 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e·Docket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file bath a public and confidential version al a document. clearly mark them 
as such. 

Today's Date ~1Tl1, t:>£1 2-otC 
(Month. day. year) 

If an .attorney will represent you. please give the attorney's .name. address. telephone number., and e·mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy al the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion al this part of the form. 

I. Jo~ ~e.::.\'o-.,.c, . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents al this petitiITTl'ilre true ta the best al my knowledge. 

OFFICIAL Sl!AL 
SUSA!lliJ.liltl¥£11i~IEDBERG 

NOTARY PUBLIC· STATE OF ILLINOIS 
MY COMMISSION EXPIRES OCT. 23, 2015 

NOTE: Failure ta answer all·af the questions on this form may result in this form being returned without processing. 

lcc207/07 



ILLINOIS COMMERCE COMMISSION 

John Friedberg 
Plaintiff, 

) 
) 

v. Informal Complaint: # 2015-02630 

AMBIT Illinois, LLC 
Defendant 

) 
) 
) 
) 
) 

FORMAL COMPLAINT 

The plaintiff, John Friedberg ("FRIEDBERG"), an individual who resides at 9002 N. Kedvale, 
Skokie, Illinois complains of defendant Ambit Illinois, LLC ("AMBIT") an Illinois limited 
liability company with its place of business at 1801 N. Lamar Street, Suite 200, Dallas, Texas 
75202 as follows: 

1. On 02-01-2012 FRIEDBERG enrolled in a month to month energy savings plan with 
AMIBIT which guaranteed a least a 1% annual savings over the amount that Friedberg 
would have paid had FRIEDBERG remained a customer of NICOR gas. 

2. On or about 02-25-13 AMBIT broke its agreement its agreement with FRIEDBERG and 
without telling FRIEDBERG that it would begin charging FRIEDBERG approx. 200% 
more than the rate NICOR Gas would charge him, began charging FRIEDBERG in 2014 
approx. 200% more than the current rate that NICOR gas was charging its customers. 

3. On 12-27-14 FRIEDBERG first noticed and learned that the rate AMBIT had been 
charging him was over 200% more than NICOR Gas would have charged him. 

4. On 12-27-14 FRIEDBERG contacted AMBIT and AMBIT admitted that they had been 
charging over 200% more than the current NICOR gas rate. On 12-27-14 FRIEDBERG 
initiated an AMBIT Energy cancelation order EC11082639 and further demanded an 
accounting and refund for the overpayment from AMBIT. 

5. AMBIT has willfully refused to provide a proper comparative NICOR Gas rate accounting 
for the periods it overcharged FRIEDBERG and to credit anything back to FRIEDBERG. 

6. AMBIT has overcharged FRIEDBERG and refuses to settle its debt it owes FRIEDBERG. 

7. The amount overcharged by AMBIT is believed to be in excess of $3,00o.oo over the rate 
that would have been charged by NICOR Gas. 

WHEREFORE, the plaintiff, FRIEDBERG prays for an accounting, award and determination 
of the amounts due FRIEDBERG from AMBIT, and such other relief as deemed appropriate by 
the Illinois Commerce Commission. 

Respectfully submitted by John Friedberg on 05-03-15, 


