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The ComEd Residential Real-Time Pricing (RRTP) program is an hourly 
pricing program for residential customers. This program allows you to 
pay the hourly, market price for electricity. 

As a residential customer 
participating in RRTP, you will also 
receive customer support and services 
to help you manage your costs with 
hourly pricing. 

These services include real-time high 
price alerts, day-ahead high price 
alerts, an online bill comparison tool, 
mobile app, and information to help 
guide your energy decisions. 

This guide provides an overview 
of the RRTP program, tips on 
managing costs with hourly pricing, 
and a detailed explanation of the 
line items that appear on customers’ 
electricity bills. 

COMED RESIDENTIAL 
REAL-TIME PRICING
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COMED RRTP PROGRAM BENEFITS
HOURLY MARKET PRICES
The ComEd RRTP program gives you access to hourly electricity prices 
that are based on the ComEd Zone PJM wholesale market prices. These 
prices vary from hour to hour and day to day according to the actual 
market price of power. Higher prices are most likely to occur on weekday 
afternoons during the summer. You can manage your costs with real-
time pricing by taking advantage of lower priced hours and conserving 
electricity during hours when prices are higher. ComEd is a member of 
the PJM regional transmission organization, which operates one of the 
world’s largest competitive wholesale electricity markets and is currently 
North America’s largest power grid.

CUSTOMER SUPPORT
The RRTP program gives you personalized information, tools and 
services to help you take control of your electricity costs. As a 
participant, you’ll receive: 

•	Information and tips to help you reduce your electricity costs; 

•	Access to electricity price updates online and by phone so you can 
decide how and when to use electricity; 

•	Real-time day-of alerts and day-ahead price alerts so you’ll know 
when prices will be high; 

•	Online analysis tools to help you manage your electricity usage; 

•	The ability to connect with RRTP program specialists by phone, email, 
or a live chat feature on the program website; 

•	The opportunity to sign-up for Load Guard and ComEd’s Central AC 
Cycling, which are optional services that automatically cycle your air 
conditioner to help manage your summer cooling costs.

HEALTHIER ENVIRONMENT
By choosing ComEd RRTP, you are helping the environment. By 
controlling and shifting your use of electricity to lower-priced hours, you’ll 
help reduce electricity demand during peak times when the use of older, 
less efficient generation facilities is often needed. In this way, you’ll help 
reduce the release of emissions that contribute to global warming.



ComEd Residential Real-Time Pricing Program GuidePage 6

COMPARING YOUR RATE OPTIONS 
The main difference between ComEd Residential Real-Time Pricing 
(RRTP) and ComEd’s standard fixed-price rate is how you pay for your 
electricity supply.

STANDARD FIXED-PRICE RATE
With ComEd’s standard fixed-price rate, you pay a set price for 
your electricity supply. This price varies by season, and is adjusted 
periodically, but it does not change from hour to hour or from day to 
day. You pay the same price for electricity no matter what time of day 
or which day you use it.

RRTP
With RRTP, the price of the electricity varies from hour to hour based 
on wholesale market prices. Your bill will show the total cost for 
the electricity used, calculated using these hourly prices and your 
corresponding hourly usage. ComEd does not mark up or profit from the 
price of power; you simply pay the market price.

Regardless of your electric supply choice (RRTP, or the fixed-price rate), 
all residential customers are required to pay the same Delivery Service 
charges. These charges finance the maintenance of the poles, wires, and 
services required to deliver electricity to your home, and are shown 
separately on your electric bill. 

Some other line items on your RRTP bill will differ from a standard fixed-
price rate bill. See “Understanding Your Bill,” starting on page 12, for 
more information.
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MANAGING COSTS WITH REAL-TIME PRICING 
SEASONAL PRICE PATTERNS
Hourly, market-based electricity prices typically change as the demand 
for electricity changes; higher demand usually means higher hourly 
prices.  Average prices tend to be higher on weekdays and lower at night 
and on weekends and holidays. The demand and price patterns also vary 
by season, as described below. By keeping these patterns in mind, you 
could wisely manage your electricity usage and manage your costs.

SUMMER PRICE PATTERNS
Electricity prices typically fluctuate most during the summer. This is 
because electricity demand also fluctuates considerably as businesses and 
households turn air conditioners on and off. When temperatures soar, the 
hourly price can rise significantly. The RRTP program is about customers 
making smart choices about how they use energy during these high 
price periods to manage their household energy budget. Normally, the 
highest prices in the summer will be in the late afternoon and early 
evening. Depending on weather and other conditions, some days will 
have higher overall prices than others.

TYPICAL REAL-TIME PRICING PATTERNS*

*Based on average prices for January 2012 through April 2014. Nonsummer months 
include October through May. Summer months include June through September. 

10pm8pm6pm4pm2pm12pm10am8am6am4am2am

Typical Real-Time Hourly Price Patterns*
in cents per kWh

*Based on average prices for January 1, 2012 through April 24, 2014. Nonsummer 
months include October through May. Summer months include June through 
September. Depending on market conditions, prices can vary significantly from 
this typical pattern. Savings cannot be guaranteed.

summer
fall, winter, spring
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FALL, WINTER AND SPRING PRICE PATTERNS
Compared with summer prices, average fall, winter and spring prices 
are typically lower. This is because overall demand is not driven by air 
conditioning like it is during the summer months. During the cooler 
months, there tends to be a small price spike in the morning and another 
slightly larger spike in the evening. While the highest prices of the day 
during the cooler months are generally lower than the highest prices 
during the summer months, high prices can still occur during the winter, 
particularly during an extreme or extended cold snap.

OTHER FACTORS THAT IMPACT REAL-TIME PRICES
The weather can have a big impact on the wholesale real-time price of 
electricity, particularly during the summer when air conditioner usage 
drives up demand for electricity. This is why summer electricity prices 
tend to be highest during the afternoon. This is also why hot days tend to 
have higher overall prices than cooler days.  

During the winter, electricity prices can also increase when there is a sudden 
and significant temperature drop, or when extended cold snaps push up 
natural gas prices, increasing the cost of operating gas-burning power plants. 
Prices can sometimes increase in the spring or fall if a heat wave occurs 
during a time when some power plants are shut down for maintenance.

There also can be unexpected and brief price 
spikes if multiple power plants have technical or 
mechanical problems at the same time, or if there 
are problems in parts of the regional transmission 
network that is used to transport electricity 
from the power plant to ComEd’s distribution 
system. Natural gas and coal prices also impact 
the market price of electricity, so when the costs 
of other fuels increase, those changes can be 
reflected in the real-time electricity prices.

A note about negative prices: 
With real-time hourly market prices, it is possible for the price of 
electricity to be negative for short periods of time. This typically occurs in 
the middle of the night and, under certain circumstances, when electricity 
supply is far greater than demand. In the market, some types of 
electricity generators cannot or prefer not to reduce electricity output for 
short periods of time when demand is insufficient, and as a result some 
generators may provide electricity to the market at prices below zero. 
Since ComEd RRTP participants pay the market price of electricity,  they 
are actually being paid to use electricity during negative priced hours.
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TOOLS TO HELP YOU SAVE 
Being able to manage your energy bill depends on making smart choices 
about how much energy to use and when to use it. Customers on ComEd’s 
fixed-price rate don’t have information about how much electricity costs 
at different times of the day. RRTP customers do have this information 
and it can be used to make some important home energy management 
decisions. Here are some tools that can help.

COMED’S CENTRAL AC CYCLING AND LOAD GUARD
COMED’S CENTRAL AC CYCLING 
If you have central air conditioning, you can sign 
up for ComEd’s Central AC Cycling. AC Cycling 
allows ComEd to cycle your air conditioner 
compressor off and on during summer days when 
demand for electricity is highest. Your fan stays on 
to circulate air, so your home stays comfortable. 

When you sign up for ComEd’s Central AC Cycling, you will receive a 
credit of $5 or $10 (depending on which cycling option you select) on your 
June through September ComEd bills. 

LOAD GUARD AUTOMATIC PRICE RESPONSE SERVICE
Once enrolled in ComEd’s Central AC Cycling, RRTP participants can 
also sign up for the Load Guard Automatic Price Response Service by 
visiting the RRTP program’s Web site at ComEd.com/RRTP. Load 
Guard is an automatic air conditioner cycling option designed especially 
for RRTP participants. It allows you to choose a price level at which you 
want your air conditioner to cycle. You can choose from two levels:

•	Cooler for the planet (10 cents). Choosing this setting 
activates the two-hour AC conservation period whenever the 
price reaches or exceeds 10 cents. You’ll use less electricity 
during times of high demand, which helps reduce the release of 
emissions that contribute to global warming. 

•	Cooler for your home (14 cents). Choosing this level delays 
activation of the two-hour AC conservation period until the price 
reaches 14 cents or higher. This is a good choice if you prefer 
a cooler indoor temperature, but still want protection against 
extreme electricity prices.

To enroll or learn more about ComEd’s Central AC Cycling and Load 
Guard, go to ComEd.com/RRTP or call 888-202-RRTP.
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HIGH PRICE ALERTS
You have two ways to get updates about high electricity prices: real-
time price alerts and day-ahead price alerts. To make changes to your 
alert preferences, sign-in to your account information page at ComEd.
com/RRTP or email us at info@comedrrtp.org.

REAL-TIME PRICE ALERTS
Real-time price alerts will notify you when real-time day-of prices 
are high during the day. You can decide which price threshold is 
right for you, and can choose to receive alerts by email or text 
message. When the 5-minute trend price is at or above your 
selected price for 30 consecutive minutes, an alert will be triggered 
and you will be notified based on your personal preference. 

DAY-AHEAD PRICE ALERTS
Day-ahead price alerts will notify you after 4:30 p.m. when (day-ahead) 
prices will be high for any number of hours during the following day. 
You can choose to receive day-ahead price alerts via automated phone 
call, email or text message. You can learn more or change your alert 
options at ComEd.com/RRTP.

ACCESS TO PRICE INFORMATION
The RRTP Program uses hourly, market-based electricity prices, also 
known as real-time prices. These prices vary based on the actual price 
of electricity in the market. Each evening, day-ahead prices for the 
following day will be available online and by phone at 1-888-202-RRTP. 

Day-ahead prices can be used as an indicator of the following day’s real-
time electricity prices. Typically, the day-ahead prices offer an accurate 
picture of the price pattern for the following day. You can use these day-
ahead prices to help you plan how and when you use energy. 

You also can go to ComEd.com/RRTP to view real-time electricity prices 
throughout the day.  

ONLINE TOOLS
Each month after your bill is calculated, you will be able to log in to your 
account to access a breakdown of your hourly electricity usage and costs. 
You’ll also see a bill comparison tool that automatically compares your 
costs with RRTP to what you would have paid on ComEd’s standard 
fixed-price rate, as shown in the example table. To access the online tools, 
log in at ComEd.com/RRTP.
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CHECKING PRICING ON THE COMED RRTP PROGRAM WEBSITE

Go to ComEd.com/RRTP to check real-time prices or view past price patterns 
by the day, week, month, or year. 

MOBILE APP
You can access specialized tools for ComEd RRTP participants through an 
enhancement to ComEd’s mobile app. The app allows you to easily check 
real-time prices, access your savings information, and quickly connect to 
RRTP program specialists.

The free ComEd mobile app is available for download on iPhone® and 
Android™ devices. To download the app, visit ComEd.com/app or search 
“ComEd” in your smartphone’s app store. If you previously downloaded 
the ComEd app, please download the latest update to access the new 
features available to RRTP participants. 

The tools are only available to RRTP participants and can be found by 
opening the app and navigating to the plus sign labeled “more” at the 
bottom right corner of the screen.
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UNDERSTANDING YOUR BILL 
Some of the line items and charges will be the same for both customers 
enrolled in the ComEd Residential Real-Time Pricing (RRTP) program 
and for customers on ComEd’s fixed-price rate. Some line items will be 
different, or will be calculated based on different rates. 

Below, you will find more information about the line items on your bill, and 
how the charges for RRTP customers differ from the charges for customers 
on ComEd’s fixed-price rate. All charges on ComEd bills are based on tariffs 
and riders approved by the Illinois Commerce Commission. ComEd’s full 
rate book is available online and should be considered the official record for 
these items. 

Go to comed.com/customer-service/rates-pricing/rates-information/
pages/current-rates.aspx for details.

EXAMPLE RRTP CUSTOMER BILL PAGE 2, CHARGE DETAILS

A.

B.

C.
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THE COMPONENTS OF YOUR COMED BILL

The core components of all bills are still the same. They include Delivery 
Service Charges, Electricity Supply Charges, and Taxes and other 
charges. These components are broken into the following line items on 
customers’ bills. Most line items appear on both RRTP bills and fixed-
price rate bills. Those that appear only on RRTP bills or are calculated 
differently for RRTP customers are indicated below.

A. Electricity Supply Services cover the actual supply of electricity 
(either ComEd’s fixed-price Rate BES Electricity Supply Charges or the 
special combined hourly rate of Rate BESH and Rider RRTP Electricity 
Supply Charges). 

•	Electricity Supply Charge (Calculated differently for RRTP)
•	Transmission Services Charge (Calculated differently for RRTP)
•	Capacity Charge (Separate RRTP line item; Costs included in Fixed-

Price Rate Electricity Supply Charge)
•	Purchased Electricity Adjustment (Calculated differently for RRTP)
•	Misc Procurement Component (Separate RRTP line item; Costs 

included in Fixed-Price Rate Electricity Supply Charge)

B. Delivery Services - ComEd 
•	Customer Charge (Similar for Fixed-Price Rate and RRTP. The only 

difference is that a participation charge is included for RRTP)
•	Standard Metering Charge (Same for Fixed-Price Rate and RRTP)
•	Distribution Facilities Charge (Same for Fixed-Price Rate and RRTP)
•	IL Electricity Distribution Charge (Same for Fixed-Price Rate and RRTP)

C. Taxes and Fees

•	Environmental Cost Recovery Adjustment (Same for Fixed-Price 
Rate and RRTP)

•	Energy Efficiency Programs (Same for Fixed-Price Rate and RRTP)
•	Franchise Costs (Same for Fixed-Price Rate and RRTP)
•	Taxes (Same for Fixed-Price Rate and RRTP)
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HOW YOUR RRTP BILL DIFFERS FROM A FIXED-PRICE RATE BILL 

Most line items are the same for all residential customers and 
most are charged at the same rate:  

•	All standard delivery service related charges are the same, except the 
Customer Charge.  

•	Taxes and other charges will use the same rates for both RRTP and 
fixed-price rate customers.  

Some line items and charges on your RRTP bill will differ from 
the standard fixed-price rate: 

•	The Customer Charge line item includes the Residential Real-Time 
Pricing Program Cost Recovery Charges from Rider RCA. Effective 
with the July 2012 monthly bills, the charges will be $0.04 per month 
for all residential retail customers not taking service under RRTP 
and $0.43 per month for all residential retail customers taking 
service under RRTP. The $0.43 per month includes the $0.04 charge 
applicable to all residential retail customers, plus a $0.39 participant 
charge for all residential retail customers taking service under RRTP. 
These charges are subject to change as allowed by the Illinois Public 
Utilities Act.  

•	Under supply related charges, all customers will have an Electricity 
Supply Charge, a Transmission Services Charge and a Purchased 
Electricity Adjustment. However, the rates for these line items are 
different for RRTP and fixed-price rate customers.  

•	RRTP bills include separate line items for the Electricity Supply 
Charge, the Capacity Charge, and the Miscellaneous Procurement 
Component Charge. Fixed-Price rate bills include the costs for these 
three items in a single line item (listed as Electricity Supply Charge).

DIFFERENCES IN HOW CHARGES ARE CALCULATED UNDER RRTP VS. 
COMED’S FIXED-PRICE RATE

The Electricity Supply Charge
ComEd’s fixed-price rate Electricity Supply Charge is based on the costs 
of procuring power, which are incurred pursuant to the Illinois Commerce 
Commission-approved procurement plan. This Electricity Supply 
Charge includes the cost for the electricity supply, capacity, and other 
miscellaneous services and procurement costs. All of these components 
are purchased together and combined into one Electricity Supply Charge 
for fixed-price rate customers. 
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The RRTP Electricity Supply Charge is based on the ComEd 
Zone PJM real-time hourly prices, but it does not include capacity 
costs or miscellaneous services and procurement costs. Therefore 
RRTP customers have a separate Capacity Charge line item and a 
Miscellaneous Procurement Component Charge line item. Both of these 
are explained in detail in the section titled “Answers to Your Questions 
about Specific Line Items.”

ComEd does not profit from the Electricity Supply Charges, it simply 
passes through the cost of supplying electricity to its customers.

Transmission Services Charge and Purchased  
Electricity Adjustment
The Transmission Services Charge is different for RRTP customers than 
it is for customers on the fixed-price rate because the supply for RRTP 
customers is procured differently (directly through PJM rather than 
through the Illinois procurement processes). For a similar reason, the 
RRTP customers’ Purchased Electricity Adjustment (PEA) charge or 
credit is different from the charge or credit for fixed-price rate customers. 
ComEd does not mark up or profit from these charges. They are simply a 
pass through of costs incurred by ComEd. 

ANSWERS TO YOUR QUESTIONS ABOUT SPECIFIC LINE ITEMS 

Q. Why do I pay a different Transmission Services Charge with 
the RRTP program?

A. Transmission Services Charge under ComEd’s fixed-price rate
ComEd purchases transmission services for all fixed-price rate 
customers in regional markets regulated by the Federal Energy 
Regulatory Commission (FERC). This charge is then apportioned to 
different customer groups on the fixed-price rate, resulting in different 
Transmission Services Charge rates for residential, commercial and 
industrial customers.

Transmission Services Charge with RRTP
ComEd purchases transmission services for all hourly rate customers 
in regional markets regulated by the Federal Energy Regulatory 
Commission (FERC). The same Transmission Services Charge rate is 
charged to all hourly customers (residential, commercial and industrial). 
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Q. What is the Purchased Electricity Adjustment?

A. The Purchased Electricity Adjustment (PEA) acts as the balancing 
mechanism to assure that ComEd’s supply charges exactly match supply 
costs over time. This balance is reviewed monthly and the charge rate is 
adjusted accordingly. ComEd’s revenues track the actual payments that 
ComEd must make to procure supply service. 

The PEA can be a charge or a credit that addresses the difference, if any, 
between the actual amount of money collected from ComEd’s customers for 
electricity supplied and the cost incurred to supply that electricity. 

The supply costs are tracked (and the PEA is adjusted) separately for 
different customer groups. As a result, the PEAs may differ between 
RRTP customers and customers on the standard ComEd fixed-price rate. 
In 2013 there were 7 months when this charge was either a lower charge 
or a higher credit for the hourly customers, and five months when this 
charge was the same for both the hourly and ComEd fixed-price rate 
customers. 

Q. What is the Capacity Charge?

A. The Capacity Charge covers ComEd’s costs to reserve enough 
electricity to meet demand at all times, including peak hours. Capacity 
Charges essentially allow ComEd to reserve generating capacity in 
advance, ensuring that enough electricity will be available when it is 
needed.  All electricity suppliers are required to reserve capacity to cover 
their customer’s Capacity Obligation (for a more detailed description of 
the Capacity Obligation please see the Question & Answer that addresses 
how the Capacity Charge is calculated). The Capacity Obligation 
represents your expected level of hourly usage in the afternoon on a hot 
summer day.

For residential customers who pay the standard ComEd fixed-price rate, 
capacity costs are included in their fixed-price rate per kilowatt hour 
Electricity Supply Charge. For RRTP customers, the Electricity Supply 
Charge does not include these capacity costs. Instead ComEd lists this 
charge as a separate line item on RRTP bills (labeled as the Capacity 
Charge). As the market price of capacity fluctuates, both standard 
fixed-price rate customers and RRTP hourly rate customers will see 
adjustments to their rate. The Capacity Charge item on your bill is 
adjusted every year in June. ComEd does not profit from the Capacity 
Charge. Instead, like with the cost of electricity, ComEd simply passes 
through capacity costs to its customers without mark up.
 
Q: How is the Capacity Charge calculated?
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A. There are two components to this charge, your Capacity Obligation and 
the Capacity Charge rate. Multiplied together, they make up the Capacity 
Charge item on your bill. The method used to calculate your individual 
Capacity Charge depends on when your RRTP meter was first installed.  

Capacity Obligation
If you were enrolled in the RRTP program or had a smart meter during 
the previous summer, your Capacity Obligation is based on your 
individual electricity usage data from that summer. In this case, ComEd 
calculates your highest electricity demand (adjusted for Transmission 
and Distribution losses) coincident with the five hours of the summer 
when the overall PJM System demand was highest (PJM Coincident 
Demand) (this has historically occurred between 1 p.m. and 5 p.m. on 
weekdays), and the five hours of the summer when ComEd’s System 
demand was highest (ComEd Coincident Demand) (these sets of hours 
may or may not overlap). These two sets of five coincident demands are 
averaged and adjusted to determine your contribution to the system load, 
creating your Capacity Obligation.

Your Capacity Obligation is then used to calculate your individual 
Capacity Charge. So the higher or lower your demand was during those 
ten peak hours (coincident with the five PJM System peak hours and 
the five ComEd System peak hours) of last summer, the higher or lower 
your Capacity Charge will be this year beginning with your June 2014 
Billing Period. 

If you have not yet had a meter capable of measuring and recording 
electric usage in hourly intervals in place for a full summer, your Capacity 
Obligation is set by using averages of peak demand for your customer class. 
(ComEd’s four residential customer classes are: Single Family Non-Electric 
Space Heating, Single Family Electric Space Heating, Multi-Family 
Non-Electric Space Heating, and Multi-Family Electric Space Heating.) 
In future years, starting with your June Billing Period your Capacity 
Obligation will be based on your individual energy use during the highest 
demand hours of the previous summer.

Capacity Charge Rate
The Capacity Charge rate is updated annually (it can go up or down) 
based on the cost of capacity in the PJM wholesale market. For 
information about the current capacity charge rate, go to ComEd.com or 
contact a ComEd RRTP program specialist. 

Q: How can I reduce my Capacity Charge in the future?
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A: Reducing your electricity usage during peak hours (this has 
historically occurred between 1 p.m. and 5 p.m. on the hottest weekdays 
of the summer) may help to reduce the Electricity Supply Charge portion 
of your bills this summer, and could reduce the Capacity Charge portion 
of your future bills. 

In general, the price of electricity goes up when demand is high, so the 
peak system load is likely to correspond with higher real-time prices. 
This means that if you can reduce your electricity use when prices are 
high, you’ll also have a good chance of reducing your demand during peak 
system load. This in turn may result in a lower Capacity Obligation, and 
thus, a lower Capacity Charge on your bill in the future than it would 
have been. This assumes the capacity rates in PJM do not increase. As 
noted above, the Capacity Charge rate is updated annually (it can go 
down or up) based on the cost of capacity in the PJM wholesale market.

Q. What is the Miscellaneous Procurement Component Charge? 

A. The Miscellaneous Procurement Component Charge is a line item 
for hourly customers only. It is itemized on your bill to make it easier 
to compare the total supply costs under RRTP to the fixed-price rate. 
This charge recovers the costs that ComEd incurs related to procuring 
electricity supply directly from PJM-administered markets for customers 
with hourly energy pricing that are not recovered through the application 
of the Capacity Charge, the Electricity Supply Charge, and the 
Transmission Charge. Similar costs for customers on the fixed-price rate 
are included in their Electricity Supply Charge. 

Q. What is the IL Electricity Distribution Charge? 

A. The IL Electricity Distribution Charge is the same for both RRTP 
participants and customers on the standard fixed-price rate. This charge 
recovers the Illinois Electricity Distribution Tax and uncollectible costs 
associated with the application of that tax. This is not a new charge. It 
previously was part of the Distribution Facilities Charge. It no longer will 
be included in the Distribution Facilities Charge, but will appear as a 
separate line item in the Delivery Services section of the bill.

Q. What is the Customer Charge?
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A. The Customer Charge is calculated the same way for both RRTP 
participants and customers on the standard fixed-price rate. The only 
difference is that a participant charge is included for customers taking 
service under RRTP. The Customer Charge recovers costs such as the 
standard service connection, customer service operations, and billing. 
The Customer Charge also includes charges from Rider RCA for state 
funds for renewable energy resources, coal technology development, low-
income energy assistance, and the RRTP program cost recovery charge. The 
charges from Rider RCA for the RRTP program cost recovery include a 
$0.39 monthly participant charge for customers taking service under RRTP. 
This is in addition to the $0.04 monthly charge that all residential retail 
customers (including those taking service under RRTP) are billed. These 
charges are subject to change as allowed by the Illinois Public Utilities Act. 

Q. What is the Energy Efficiency Programs charge?

A. The Energy Efficiency Programs charge is a charge that is the same for 
all residential customers. This charge recovers costs related to ComEd’s 
energy efficiency and demand response plans, which were approved 
by the Illinois Commerce Commission. This includes programs that 
are developed, implemented, or administered by or for ComEd or the 
Department of Commerce and Economic Opportunity (DCEO). ComEd 
does not mark up or profit from these charges. They are simply a pass 
through of costs incurred by ComEd.

FOR MORE INFORMATION 
Learn more about the ComEd Residential Real-Time Pricing (RRTP) 
program at ComEd.com/RRTP or call 888-202-RRTP (7787) for more 
information.



© Commonwealth Edison Company, 2014



 

1 
 

ComEd	Residential	Real‐Time	Pricing	Program	
Marketing	Strategy	and	Communication	Plan	for	2014	

Summary	and	Introduction	

Marketing	Objectives	
The overall goal of the ComEd RRTP marketing program is to increase the number of customers on 

ComEd’s Rate BESH, hourly pricing, and provide program participants with the tools and knowledge to 

manage their electricity costs by shifting some of their consumption to times when the price is lower.  

The comprehensive marketing effort uses a two pronged approach to meet the program goals by 

targeting the following audiences:  

 Prospective customers:  enhance public awareness of the program to increase number of new 
enrollments 

 Current participants: create a high level of satisfaction to retain current RRTP program 
participants  

	
Enrollment	goals  
The goal of the 2014 marketing efforts is to increase the number of new RRTP participants by 4,313 in 

order to produce a net gain of 2,873 participants. This will bring the estimated total enrollments to 

12,493 by year end. See Appendix A for additional enrollment projections.    

Current	marketing	boundaries	
Full marketing for the ComEd RRTP program is limited to ComEd residential fixed‐rate customers located 

in communities with installed AMI meters that have not adopted municipal aggregation. The full range 

of marketing activities will occur in the communities listed in the table below. Implementation of the 

extended AMI marketing plan will begin in early 2014 by working with communities that currently have 

AMI meters but also have entered into municipal aggregation contracts. Marketing activities in those 

communities will reflect the preferred level of involvement of each town and be determined on a case 

by case basis.  
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Community  AMI  Aggregated 
Current prospect households (excludes 
ARES and RRTP customers)  

           

Bellwood  Yes  No  5,647

Berkeley  Yes  No  1,258

Berwyn   Yes  No  19,131

Broadview  Yes  No  2,943

Elmwood Park  Yes  No  4,371

Forest View  Yes  No  173

Maywood  Yes  No  6,714

Northlake  Yes  No  1,983

Total         42,220

 

Situational	Analysis		

Challenges	
 Restricted marketing area: The current marketing restrictions significantly reduce the number 

of prospective program participants as well the communication channels available for use. Many 

community area resources that would offer advertising locations (malls, transit stations) or 

opportunities for community engagement (organizations) are outside the geographical target 

area but are utilized by residents within the target areas. Additionally, many of the current 

target marketing communities lack dedicated media outlets and rely on broader Chicago area 

publications for news and advertising.   

 AMI meter marketing focus: Marketing outside the AMI footprint is not feasible due to cost and 

capacity issues related to meter installation. 

 Lack of program awareness: One of the most significant marketing challenges is a lack of 

program awareness. All available rate options from ComEd, as well as offerings from other 

suppliers, are not widely understood by consumers. Market research shows that not knowing 

anyone else on the program was cited as barrier to enrollment.  

 Crowded marketplace: Messages regarding the benefits of ComEd Residential Real‐Time Pricing 

may be diluted because of the various guaranteed fixed‐rate offers from other suppliers. 

 Variable saving rates: The individual savings rates of RRTP participants vary based on household 

electricity consumption patterns.  

Program	strengths	
 Currently ComEd RRTP is the only hourly electricity pricing option available to ComEd residential 

customers.  

 The program offers customers another opportunity to potentially save money on their bills 

relative to ComEd's fixed‐price rate. 

 The program offers customers the ability to take greater control of their electricity costs.  
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 The program incentivizes off‐peak charging and can lower the overall cost of car ownership for 

electric vehicle owners.  

 Participants have access to detailed information about their hourly electricity usage and costs 

and can access real‐time prices and view their individual bill savings (or losses) with the RRTP bill 

comparison tool.  

 The program offers excellent customer service and the RRTP call center specialists have deep 

knowledge of the program.  

 Participation in the program creates an engaged segment of ComEd customers who are very 

satisfied.  

 Societal benefits of hourly pricing include reduced need to operate peaker plants and reduced 

strain on the grid during peak hours.  

 Load Guard, a service offered to all ComEd RRTP participants, is available to help control 

electricity costs associated with a central air conditioner use. With Load Guard, RRTP 

participants choose the price level at which Load Guard automatically moderates their central 

AC usage during high‐priced hours.  

  
 

Approach	
	
Elevate Energy will implement an integrated marketing campaign that builds on the successful strategies 

used in 2013 as well as on a pilot marketing campaign conducted for RRTP in the northern suburbs of 

Chicago in 2010. The campaign will present information about the RRTP program through a variety of 

communication channels, including direct mail, digital channels, earned media opportunities, 

community events, and referral marketing. Efforts will focus on tactics that have proven to be efficient 

and cost‐effective. The Elevate Energy team will work with ComEd to track results and adjust the 

marketing strategy as needed in order to reach the program goals.   

Throughout the process of planning and implementing the marketing campaign, Elevate Energy will 

work closely with ComEd to ensure that the RRTP marketing activities are coordinated with ComEd’s 

other communications activities, specifically collaborating with the marketing, external affairs and e‐

channels departments. Elevate Energy will provide all draft marketing materials to ComEd for review 

and approval in order to ensure consistent messaging and branding. 

	
Target	Audience	
ComEd residential customers and community leaders who are located in communities that are in the 

current AMI deployment footprint and have not moved to government aggregation. 

Additionally, within the marketing area the program focuses on enrolling customers who are most likely 

to benefit from ComEd RRTP. This includes customers who: 1) have monthly bills greater than $40 per 
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month, 2) can tolerate some variation in hourly prices and in their bills, and 3) are able to take some 

simple steps to adjust how and when they use electricity.  

Specific groups within this segmentation include customers who heat their home with electricity, 

electric vehicle owners, supersaver households interested in reducing electricity bills, energy 

conservationists, and early adopters of new appliance technology.  

	

Strategies	and	Tactics	

Strategy:	Conduct	geographically	targeted	marketing	campaigns	
Conduct targeted marketing campaigns in current AMI deployment communities. 

Tactics to use in all communities:  

 Direct mail: Target direct mailings to customers most likely to benefit from Residential Real‐

Time Pricing, based on electricity usage. Direct mailings should be coordinated with other 

communication efforts, such as bill inserts and media coverage. Mailings targeting ZIP codes 

with a high percentage of Spanish speakers will include bilingual materials. Spanish speaking 

staff at Elevate Energy will also be available to assist customers by phone.  

 Earned media: Work with ComEd’s communications team to conduct media outreach in target 

communities. Place stories in local media outlets in coordination with direct mailings and other 

efforts to maximize visibility. Extend earned media efforts to include outreach to blogs and 

other online media that are likely to be read by potential RRTP customers. 

 Paid media: Place ads in select digital media, including online news publications targeting 

communities in the AMI footprint. Ensure that ad placement is coordinated with other ComEd 

media buys to ensure consistent messages and branding.  

 Community outreach and affinity marketing: Work with community organizations and local 

government officials in target communities to encourage them to help spread the word about 

Residential Real‐Time Pricing. Participate in community events and provide content for 

organizations’ websites and newsletters. Keep ComEd informed about community outreach 

activities and coordinate with ComEd on community events when appropriate.  

 Social media: Coordinate with the ComEd e‐channels group to create RRTP specific content to 

educate potential and existing participants about the program and provide tips on cutting 

electricity costs. Work together to develop a schedule of messages.  

 Out of home advertising:  place ads in locations throughout the target communities including 

transit stops, mall advertisements, or other strategic locations.  
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Strategy:	Coordinate	efforts	with	other	ComEd	activities	to	maximize	impact	
Coordinate Elevate Energy’s RRTP marketing and communication activities with ComEd’s marketing 

team, including Smart Ideas and AMI communications teams, External Affairs and e‐channels in order to 

ensure an integrated and consistent approach that makes efficient use of marketing resources.  

Tactics: 

 Events: When appropriate, provide for Elevate Energy participation in ComEd events, such as 

AMI educational workshops or webinars.  

 Leverage ComEd communication channels: Provide information about the RRTP program to be 

incorporated into ComEd materials that describe programs and services available to residential 

customers. This includes social media channels, newsletters, targeted emails, and information 

on the web. Cross promotional opportunities would be pursued only when the activity would 

incur low to no incremental costs.  

Strategy:	Engage	existing	participants	as	ambassadors	
Leverage the satisfaction of existing participants and motivate them to spread the word. Word of mouth 

is a powerful and successful way to drive enrollment in Residential Real‐Time Pricing. Referrals from 

current participants currently account for over a quarter of new enrollments, and it addresses the 

significant conversion barrier of not knowing anyone else on the program.  

 Tactics:  

 Share the Savings: Expand the Share the Savings campaign to encourage existing participants to 

promote the program. Provide a matching $20 incentive for both the referring existing 

participant and the newly recruited participant. Inform participants about the campaign through 

mailings, dedicated and monthly savings email messages, and social media. Provide electronic 

tools, such as “share‐this” buttons to make electronic referrals convenient, and explore using an 

outside service to better enhance and manage referral marketing. 

 Cultivate spokespeople: Identify participants who are happy with the program and feature 

them in news releases, program materials, and advertisements. Encourage satisfied participants 

to share their experience on the program through blogs or by submitting letters‐to‐the‐editors 

to local papers. Invite satisfied participants to participate in workshops or events held by the 

Residential Real‐Time Pricing team.  

 Continue and expand communications with existing customers: Communicate regularly with 

participants in order to maintain high customer satisfaction and engage participants as 

ambassadors for the program. Develop a moderated participant forum on the ComEd RRTP 

website to discuss program best practices.  

Strategy:	Offer	engagement	opportunities	through	new	media				
Elevate Energy will provide new channels of online engagement and work to improve and regularly 

update content available through digital devices.   



 

6 
 

 Smart phone application: Complete RRTP app development and stage a strategic launch to 

encourage buzz and participant adoption of program resource.  

 Expand the RRTP “Tools” section of the website: Add a moderated participant forum to share 

tips on managing electricity usage and costs with the RRTP program. Highlight other pertinent 

ComEd programs, such as Smart Ideas, by providing access to guides and other savings 

information.    

 Newsletter: Post online newsletters biannually in order to provide seasonal updates and 

important program news for current and potential participants.  

Strategy:	Educate	and	engage	electric	vehicle	community		
Residential Real‐Time Pricing is an excellent rate option for customers who own electric vehicles (EVs). 

EV owners can take advantage of off‐peak charging to lower the overall costs of vehicle ownership. 

While electric vehicle owners currently make up a small portion of the customer base, there is potential 

for growth as these vehicles become more common. Early adopters of electric vehicles are likely to be 

engaged with the concept of hourly electricity pricing and have the potential to become program 

ambassadors.  

 Connect with electric vehicle dealerships: Meet with dealers to educate them about the 
advantages of RRTP for EV customers and encourage them to share the benefits with EV owners. 
Develop point of sale materials, including a dealer packet. 

 Work with municipalities: Connect with municipalities that have expressed an interest in 
promoting electric vehicles to educate community leaders about RRTP and its benefits for EV 
owners. 

 Work with owners: Connect with networks or associations of electric vehicle owners and 
encourage them to share information about the rate advantages of RRTP with other owners.  

Strategy:	Reduce	customer	uncertainty	of	program	benefits	
• Risk Free Enrollment: Offer a limited time promotion that guarantees new participants will not 

pay more on the RRTP program compared with the ComEd fixed‐price rate for their first 12 
months. Utilize budgeted RRTP marketing expenditures to cover any losses and provide 
compensation checks to new RRTP participants who paid more than they would have paid on 
the fixed‐price rate during their first 12 months. This promotion will be available only to RRTP 
participants who leave the program after the first 12 months.  

• Shadow bills: Prospective participants frequently ask how much they could save with ComEd 

RRTP.  Provide customers with interval data a rate comparison to show what they could have 

paid on the ComEd RRTP program. This shadow bill option will be offered when requested by 

the customer, either by phone, email, or using the “My Energy Tools” portal.  
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Messaging	
 Savings:	The savings message has the broadest appeal. Continue to promote the savings 

potential of the program in specific, familiar ways. Messages that set specific savings 
expectations continue to be the preferred statement by the largest group of surveyed 
respondents. Messages that imply savings through familiar mechanisms (wholesale, nights and 
weekends) are also preferred, although less so than specific savings expectations.   
 
Residential Real‐Time Pricing offers substantial savings on electricity supply costs compared with 
the standard ComEd fixed‐price rate. 
 

 Trust: Highlight Elevate Energy’s nonprofit energy advisor role and association with ComEd 
provides credibility.  
 
This is a ComEd program. It is regulated by the Illinois Commerce Commission and administered 
by a nonprofit organization dedicated to helping you save on electricity. Elevate Energy is a 
nonprofit organization that will tell you if you are a good fit for the program.  
 

 Service: Leverage the fact that the Elevate Energy team provides high quality customer service.  
 
With Residential Real‐Time Pricing, you get personal, helpful, customer service delivered by RRTP 
specialists. 
 

 Join the club: Establish a social norm of program participation. Prospective participants cited 
not knowing anyone on the program as a barrier to enrollment. Highlight saving success stories 
and participant community.  
 
Thousands of ComEd customers like you have saved on electricity by joining the ComEd RRTP 
program.   
 

 You can feel good about your choice: Appeal to the desire to reduce energy and help the 
community.  
  
As a Residential Real‐Time Pricing participant, you are helping the environment and your 
community while you save money. 
 

 Control: The program offers customers tools that can help them control costs.   
 
The ComEd RRTP program provides tools and information that can help participants manage 
their energy usage and take greater control of their electricity costs.   
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Measures	of	Success	
The following metrics will be used to track the success of the marketing campaigns: 

 # of enrollees 

 # of hits on RRTP website FAQ and blog 

 # of inquiry live chats, brochure requests, and calls to call center 

 # of share‐the‐savings referrals 

 # of testimonials 

 # of events held with affinity groups 

 # of events with public officials  

 # of news stories published 

 # of blog mentions 

 # of app downloads 

 # of letters to the editor published 

 # of participants in program workshops and webinars 

 # of EV owners enrolled 

 # of space heat customers enrolled  

 # of emails of prospective and current participants  

 Cost of customer acquisition    
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Appendix	A:	ComEd	Residential	Real‐Time	Pricing	Enrollment	Projections	
 

 

 

Year Projection
Incremental 

Factor New Enrollments

Participants 
Removed from 

Program
Net Participant 

Additions

Est Total 
Enrollments by Year 

End

Low 2 3,450                     1,380                2,070               11,690                     

Medium 2.5 4,313                     1,440                2,873               12,493                     

High 3 5,175                     1,500                3,675               13,295                     

Low 1.2 4,140                     1,587                2,553               14,243                     

Medium 1.4 6,038                     1,728                4,310               16,802                     

High 1.6 8,280                     1,875                6,405               18,898                     

Low 1.2 4,968                     1,825                3,143               17,386                     

Medium 1.4 8,453                     2,074                6,379               23,181                     

High 1.6 13,248                   2,344                10,904             29,802                     

Low 1.2 5,962                     2,190                3,772               21,157                     

Medium 1.4 11,834                   2,696                9,138               32,319                     

High 1.6 21,197                   3,516                17,681             47,483                     

2016

2017

2014

2015



Jan.   March   May   July   Sept.   Nov.   Jan. 2015

 summer readiness kit/newsletter

 bill insert
 direct mail (DM)

l launch mobile app

 refer-a-friend marketing campaign 

 fall newsletter and survey

2014  ComEd RRTP Integrated Marketing and Program Timeline

 refer-a-friend marketing campaign 

 bill insert
 direct mail

 summer workshops

 winter update

 space heat DM

promotion

customer 
communications

program 
enhancements

 annual savings letter

ongoing outreach

 biannual savings report

 digital ads

 electric vehicle community 

 community partnerships 

coordinated ComEd  events & communications

 develop participant champions 

l real-time interval data on the RRTP website

 digital ads
 space heat DM

 direct mail

 print ads



JOIN THE CLUB

Thousands of households have saved on 
electricity with the ComEd Residential 
Real-Time Pricing (RRTP) program. 
Typical program participants have saved 
an average of more than 15 percent on 
their electricity supply costs compared 
with what they would have paid on the 
standard ComEd fixed-price rate.*

“Start saving now. This program gives 
you the freedom of choice and control.”

— Rick S., ComEd RRTP participant since 2007

Sign up at ComEd.com/RRTP or 
call 1-888-202-RRTP (7787).  
*Savings cannot be guaranteed. Individual bills will vary 
month to month based on market rates, weather and 
individual electricity usage.

GET IN ON A GREAT DEAL



Average savings of 15 percent based on results 
for 2007 through 2013. Individual bills with the 
ComEd RRTP program will vary month to month, 
based on weather, market conditions and your 
usage habits. Savings cannot be guaranteed. 

ComEd supports electricity competition. ComEd 
encourages customers to explore any opportunities 
to save money on their bills, whether that’s 
through electricity shopping or energy efficiency. 
Customers interested in the ComEd RRTP 
program who have selected another electric 
supplier or are included in municipal aggregation 
should check with their supplier regarding opt-out 
terms and conditions before enrolling. 

GET IN ON THE SAVINGS 
The ComEd RRTP program lets you pay 
a rate based on hourly market prices for 
electricity. You can manage your costs with 
hourly prices by shifting some electricity 
use to times when the price of electricity is 
lower, such as nights and weekends. 

The program also offers specialized 
customer support services, along with 
information and tools that can help you 
take greater control of electricity costs.

If your monthly electric bill is greater 
than $40, then RRTP could be a good 
option. The program can be particularly 
beneficial for customers who heat their 
homes with electricity, own an electric 
vehicle, or are able to shift electricity use 
to off-peak times.  

Enroll today. Call a program specialist 
at 1-888-202-RRTP (7787) or visit 
ComEd.com/RRTP. 



Take control of electricity 
costs with hourly pricing. 

Find out whether ComEd Residential 
Real-Time Pricing is right for you. 

ComEd.com/RRTP 
888-202-RRTP (7787)

Savings cannot be guaranteed. Individual bills will vary 
month to month based on market rates, weather and 
individual electricity usage.

YOU HAVE THE

POWER



*Individual bills with the ComEd RRTP program will vary 
month to month, based on weather, market conditions and 
your usage habits. Savings cannot be guaranteed. 

ComEd supports electricity competition. ComEd also 
encourages customers to explore any opportunities to save 
money on their bills, whether through electricity shopping 
or by being energy efficient. Customers interested in the 
ComEd RRTP program who have selected another electric 
supplier or are participating in municipal aggregation 
should check with their supplier regarding opt-out terms 
and conditions before enrolling. 

Thousands of households have saved on 
electricity costs with the ComEd Residential 
Real-Time Pricing (RRTP) program.* Here’s how: 

•	 With ComEd RRTP, you pay hourly, 
market-based prices for electricity.  

•	 You can manage your costs by shifting 
some electricity use to times when the 
price is lower.  

•	 You’ll have access to tools to help you take 
more control of electricity usage and costs. 

Learn more at ComEd.com/RRTP 
or call 888-202-RRTP (7787) to 
speak with a program specialist.

TAKE CONTROL OF ELECTRICITY 
COSTS WITH HOURLY PRICING

©Commonwealth Edison Company, 2014
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Go to ComEd.com/RRTP or call 888-202-RRTP (7787) to get started today.

Take advantage of low off-peak market prices with real-time electricity pricing.

JOIN THE CLUB
GET IN ON A GREAT DEAL

Thousands of households have saved on 
electricity with the ComEd Residential Real-
Time Pricing (RRTP) program. Typical program 
participants have saved an average of more 
than 15 percent on their electricity supply costs 
compared with what they would have paid on the 
standard ComEd fixed-price rate.*

The ComEd RRTP program lets you pay a rate 
based on hourly market prices for electricity. 
You can manage your costs by shifting some 
electricity use to times when the price of 
electricity is lower, such as nights and weekends. 

The program also offers specialized customer 
support services, along with information and 
tools that can help you take greater control of 
electricity costs.

*Average savings of 15 percent based on results for 2007 through 2013. Individual bills with the ComEd RRTP program will vary month to month, 
based on weather, market conditions and your usage habits. Savings cannot be guaranteed. ComEd supports electricity competition. ComEd 
encourages customers to explore any opportunities to save money on their bills, whether that’s through electricity shopping or energy management. 
Customers interested in the ComEd RRTP program who have selected another electric supplier or are included in municipal aggregation should 
check with their supplier regarding opt-out terms and conditions before enrolling. 

“Start saving now. This program 
gives you the freedom of choice 
and control.”

 — Rick S., ComEd RRTP participant since 2007

If your monthly electric bill is greater than $40, 
then RRTP could be a good option. The program 
can be particularly beneficial for customers who 
heat their homes with electricity, own an electric 
vehicle, or are able to shift electricity use to off-
peak times. 

Find out if it’s right for you. 
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WHAT IS THE COMED RRTP PROGRAM? 
The ComEd Residential Real-Time Pricing (RRTP) program 
is an hourly electricity pricing program for residential 
customers that uses ComEd’s Rate BESH to determine your 
monthly electricity bills. The program gives you access to 
hourly electricity prices that are based on the market prices 
for the ComEd Zone in PJM. ComEd passes on the price of 
electricity at cost; you simply pay the market price. 

HOW DOES IT WORK? 
With the RRTP program, the price you pay for electricity 
will vary hour by hour. Your bill will show the total cost for 
the electricity used, calculated using the hourly prices and 
your corresponding hourly usage. Hourly pricing gives you 
the opportunity to benefit from low market prices during 
most hours of the day and most times of the year. You can 
manage your electricity costs by using energy wisely during 
hours when prices are higher.

HOW CAN I SAVE MONEY WITH COMED RRTP? 
You can manage your costs with real-time pricing by taking 
advantage of lower-priced hours and conserving electricity 
during hours when prices are higher. For example, run major 
electric appliances during night and weekend hours when 
the price of electricity tends to be lower. Real-time electricity 
prices are often low all day during the fall, winter, and spring, 
making it easy to manage costs during the cooler seasons. 

WHEN ARE HOURLY PRICES OF ELECTRICITY LOW? 
Hourly prices vary each day, but prices tend to follow 
predictable, seasonal patterns. Most of the time, hourly 
prices have been lower than ComEd’s standard fixed-price 
rate. Prices tend to remain lower during the fall, winter,  
and spring. Higher prices are most likely to occur during the 
summer on hot weekday afternoons. Visit ComEd.com/RRTP 
to see predicted and real-time prices. 

HOW MUCH COULD I SAVE?
Since the program started in 2007, customers who signed 
up for the RRTP program have saved an average of more 
than 15 percent on the electricity supply portion of their 
bills compared with what they would have paid on ComEd’s 
standard fixed-price rate. Individual savings are not 
guaranteed and will vary based on electricity use and market 
conditions. The more you can shift electricity use to lower-
priced times, the more you could save with hourly pricing. 

WILL I STILL BE A COMED CUSTOMER?
Yes. RRTP is an hourly rate option for electricity supply 
offered by ComEd. If you sign up, ComEd will continue to 
deliver your power, respond to service calls, and issue your 
bill. RRTP program administration services and enrollment 
will be handled by Elevate Energy, an independent nonprofit 
organization dedicated to helping Illinois residents save 
energy and money. Elevate Energy will provide RRTP 
program support, personalized information, and tools to help 
you manage your electricity costs.

IS COMED RRTP RIGHT FOR ME?
The ComEd RRTP program is likely to be a good option if: 
•	You spend more than $40 (or use more than 400 kWh) a 

month on electricity. 
•	You can shift the use of major electric appliances to 

lower-priced hours. For example, do laundry and run the 
dishwasher at night and on weekends when electricity 
prices are lower.

•	You can provide unrestricted meter access and the meter 
at your premises is easy to reach.

•	You do not have a serious medical condition that requires 
the use of electrical medical equipment.

HOW CAN I TRACK HOURLY PRICES AND MY USE? 
You will receive information and support to make it easy to 
manage your costs.
•	Real-time day-of alerts and predicted day-ahead price alerts 

will let you know when prices are expected to be high.
•	Online tools will help you understand and manage your 

electricity use.
•	A specialized support team of RRTP specialists is 

available to answer questions and help you get the best 
possible value from hourly electricity pricing.

HOW LONG MUST I REMAIN IN THE PROGRAM AND IS THERE A FEE? 
RRTP participants must remain in the program for at least 
12 consecutive monthly billing periods. Thereafter, you are 
free to leave the program if you wish. RRTP participants 
will be charged an additional fee of $0.39 per month to 
participate in the program. This fee is subject to change in 
accordance with the Illinois Public Utilities Act.

WILL I NEED A NEW METER?
Enrollment in RRTP requires the installation of an electric 
meter capable of measuring and recording electricity usage 
in hourly intervals. Other than your current monthly 
standard metering charge, there is no additional monthly 
meter lease fee for the hourly recording meter and you will 
not pay a fee for exchanging the meter. The exemption from 
the monthly meter lease fee and the meter exchange fee only 
applies to the first meter. If you have more than one meter 
participating in the program at your premises, you will be 
charged a regular monthly meter lease fee and a meter 
exchange fee for each additional hourly recording meter. 
Each meter associated with your ComEd account must be 
exchanged for an hourly recording meter prior to becoming 
active on the RRTP program/hourly rate. If a smart meter 
has already been installed at your premises, that meter can 
be used to participate in the RRTP program. 

ARE THERE ANY ENVIRONMENTAL BENEFITS? 
Yes. By choosing ComEd RRTP, you are helping the 
environment. By controlling and shifting your use of 
electricity to lower-priced hours, you’ll help reduce 
electricity demand during peak times when the use of 
older, less efficient generation facilities is often needed. In 
this way, you’ll help reduce the release of emissions that 
contribute to global warming.

COMED RESIDENTIAL REAL-TIME PRICING (RRTP) PROGRAM FREQUENTLY ASKED QUESTIONS
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COMED RESIDENTIAL REAL-TIME PRICING ENROLLMENT FORM

FULL NAME (AS IT APPEARS ON YOUR ELECTRIC BILL)

First name:      

Middle initial:       

Last name:      

ADDRESS

Mailing address:       

City:        

State:    ZIP Code:   

Service address:*       

City:        

State:     ZIP Code:   

*If different from mailing address. 

COMED ELECTRIC BILL INFORMATION

Account number (10 digits):       

Meter number:      

Please note: If you have more than one meter under this account 
number, you may be charged a regular monthly lease fee and a meter 
exchange fee for each additional hourly recording meter. 

CONTACT INFORMATION

Please provide the contact information you would like to use 
for program updates and offers. 

Phone:        

Mobile phone:      

Email:       

Authorization to commence service under ComEd’s Rate BESH (Basic Electric Service - Hourly Energy Pricing). 
Applicable to all residential customers who purchase their electricity supply through ComEd. Customers who purchase electricity 
supply from a Retail Electric Supplier cannot simultaneously take service under ComEd’s Rate BESH (the hourly rate used for 
the ComEd RRTP program).

Note: Savings are not guaranteed. If your monthly bill is $40 or less, you are less likely to incur savings on the 
ComEd RRTP program. Please thoroughly read the Frequently Asked Questions and ComEd RRTP Guide at 
ComEd.com/RRTP before joining. 

NOTIFICATION METHOD FOR HIGH PRICE ALERTS 

Please select the type(s) of high price alert(s) you 
prefer to receive. You may select more than one.  

 � Day-ahead alerts when prices in the day-ahead hourly 
electricity market will be 14 cents per kWh or higher. 

 � Real-time alerts when the real-time price of electricity 
remains high for 30 minutes. 

 � When the price is 10 cents per kWh or higher
 � When the price is 14 cents per kWh or higher

How would you like to receive these alerts? 

 � Phone call (for day ahead alerts only):  

(          ) -  -   

 � Text message: (     )           -    

Mobile phone service provider (required for alerts): 

        

 � Email:        

TERMS AND CONDITIONS
By submitting this form, I agree to the following terms and 
conditions for ComEd Residential Real-Time Pricing: 
•	This account is in my name.
•	 I reviewed the terms of taking service and the applicable charges 

under Rate BESH, and I authorize ComEd to switch my account 
to and commence service under that rate. 

•	 I acknowledge that a meter or meters capable of measuring and 
recording electricity usage in hourly intervals must be installed 
in my premises before commencing service under Rate BESH. I 
authorize ComEd to upgrade/exchange the meter(s) at my premises.

•	Once service commences, at least seven calendar days after the 
date of this authorization, I must continue to take service 
under that rate for at least 12 consecutive monthly billing 
periods, as required under State law. 

•	 I acknowledge that participation in the ComEd RRTP program 
does not guarantee savings over the standard fixed-price rate and 
that individual savings will vary from month to month. 

•	 I authorize this participation agreement to be secured and 
maintained by the Program Administrator, Elevate Energy, and I 
authorize ComEd to release my electric energy usage and billing 
information to the Program Administrator. 

•	 I understand I will be charged an additional fee of $0.39 per 
month to participate in the program and that this fee is subject 
to change as allowed by the Illinois Public Utilities Act. 

Signature:       

Date:        
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COMED RRTP  ENROLLMENT FORM, PAGE 2

To help the ComEd RRTP team maximize your benefits, 
please provide the following information. 

HOME INFORMATION

Do you own or rent your home?
 � Own
 � Rent

 � Number of people in household:     

HEATING INFORMATION

How do you heat your home?  

 � Boiler (radiators): 
� Natural gas    
� Electric   
� Propane 

 � Forced air (furnace): 
� Natural gas    
� Electric   
� Propane 

 � Electric space heaters 
Number of units:       

 � Other heat:       

COOLING INFORMATION

How do you cool your home? (Select all that apply.)
 � Fans
 � Window A/C 

 
Number of units:      

 � Central A/C 
 
Number of units:       

OTHER ELECTRICAL EQUIPMENT 

Do you have any electricity generating equipment?
 � No
 � Yes, solar (photovoltaic)
 � Yes, back-up generator 

 � Yes, other:       

Does anyone living in your home have a serious medical 
condition or need to use electrical medical equipment?

 � Yes
 � No

Do you own an electric vehicle (EV) or plug-in hybrid vehicle?
 � Yes 

Make and model:      
 � No

HOW YOU HEARD ABOUT THE COMED RRTP PROGRAM 

How did you hear about the ComEd RRTP program? (check 
all that apply)

 � Direct mail
 � Information with my bill
 � Word of mouth
 � Internet
 � Newspaper
 � TV
 � Radio
 � Community meeting
 � Postcard
 � Other
 � Unknown
 � Referral:       

               (name of referring RRTP participant)
 
What motivated you to sign up? (check all that apply) 

 � Potential cost savings
 � Environmental benefits
 � Support off-peak electricity generation
 � Wanted to try something new
 � Excellent customer support
 � Gain access to my electricity usage data 
 � Other:        

GO PAPERLESS 

Check the “go paperless” option to receive the majority of 
your RRTP program updates electronically rather than 
in the mail. Please note: this option only applies to the 
ComEd RRTP program, and you may still receive occasional 
program information in the mail. 

 � Go paperless

QUESTIONNAIRE

RETURN THIS FORM TO: 
ComEd RRTP Program
1741 N. Western Ave.
Chicago, IL 60647

TO ENROLL ONLINE OR BY PHONE:
ComEd.com/RRTP 
888-202-RRTP (7787).



Savings cannot be guaranteed. Individual bills will vary month to 
month based on market rates, weather and individual electricity usage.

Find out if real-time electricity pricing is right for you. 

ComEd.com/RRTP

Join ThE Club
GET in on a GREaT dEal



Savings cannot be guaranteed. Individual bills 
will vary month to month based on market 
rates, weather and individual electricity usage.

Find out if real-time electricity pricing is right for you. 

ComEd.com/RRTP

JOIN THE CLUB
GET IN ON A GREAT DEAL




