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fery,Dieter, Customer Information/Miscellaneous Inquiry, Contacted 
06/05/2014 

13507712928 F'l:t'f,Dieter 

[16/05/2014 I 04:17PM 

Customer Irtformction 

MTSCINQ ·le M1sce1!aneous Inquiry 

Ferry,Dieter called m meter read 7093 7935 OGDEN AVE APT 2R, LYOHS, ll, 

(, _, --~--,~:- _._, .. ::~~ ::· !3507712271 -~ 
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Of flCiAL FILE 
l.C.C. DOCKET NO. V-\~Q[ f10 
JV ( tu) Exhibit No. Q, 

·~"< • Page.... S11fet1 .... Tools"" ·~ ...... .;,'jj :> 

~- Fe.-y,D1eter 

~!,. , S22798U219: F<.::ry,Oieter -
''t:;::..1; 11"' R.es1d.ent•cl: Standard 

79?5 Ogde."l ,:.,• . .re Apt 2r, 

:ill
•~ '.,.~n-::: " "'f15l.:: 1 570488 ' '-.'-' .,~, .......... ·- ' 

. " USA. Ro;s1de:it1a! - Multi-unit, 

3199860698 

- Alerts 

Lost Cc:nta:ct: J..0 dcys 090 -

Syst<:rr-;,Batc:!': 

Suspend Callicc'i.ic,.:".S - <\5 Days 

Cc:zi": l:lepos1t - K°'"sident1i~il 

Person ls Linked To Muftis!.: P..cccunts 

Credit R:atJ;",g; 425 

- Financial Information 

Cc;rr1'2trt 3.,Jance SL615.G7 

Payoff Salance Sl.'161.07 

'.ast Payment 06/06/2014, S207.61 

Last Siltr:d 1Cli01/2C:L-'1, SL606.05, ~u.z. 

DME ~0.:23/2014 

Pre•tjovs Bil! 09/25/2014, Sl .. 649A? 

l>Jext 8111Date10/23/2014 

To Do Summary 

Refresh 

Favorite Scripts Search 

Stop Service 

Nl':W Premise for A.bcl1shed SP 

~dd a nev,r Prem1.se/SF· 

- Favorite Links 
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Fery,Dieter, Fleldwork/Schedulilg lnquhy, Contacted 06/11/2014 ._··.:~~:'>:' .. ,,.- . ",-,-,e--• ;-, 

i3s07712928 ___ _ 
Fei)',Dieter 

AHARRlS Harns, AJe;;e 

06/11)2014 

Fieldwork 

SCHEDULEIHQ 

/ Q8:21A1v1 

·~~- Scheduling U'lquir/ 

7935 OGDEr~ .::..VE APT 2R, LYONS, :l., 605341579"4$8 r-erry,Oieter reschedded misc rntr 

'Nork for 06·13·14 noontil 4pm 

!~.=S~]C@~Jl~l(' 

~--1_·_··---~---------·------------···'"---------"··-··--·--·-·-----------···; 
~11·0· 

'3507712881 

?'f<' ....- P~ge... Safet)... Tools .... '~· ...... ~'D >;-

::ITI F-:<,-,01eter 

~LJ' "." G22.798J219 i Fery.Dieter • 
'"'' ot·.: Resident1l:1: Standard 

7935 Ogd.;:n ,'.\ye Apt 2r, 

,~ ~ l'iO'.'IS, IL 6053.4157948_8, 
'-1;.:.J lC:.J US;..., R.es,d.:nt1CI - M'Jl~h.Jn"!\., 

Jl99Sf069D 

- Alerts 

Last Co;otart:. ::.>:1 ..;.;::vs ago -

Systern,Botcr: 

Suspend Ccilect1:::ns · 45 )l:ys 

cash Deposit· ::;:es:di::riLa 

-··-···--~ 

Perso;-: Is :..inked To Mv~t;ple Acccunts 

Credit Rat':ng: 425 

:·1 

:I 

/F-- --·-·--~·..:........·~~~.-.....~--:----~·-~-.---·---..:.-......:..--·-·-·--"· : .. ---· ---·· -· ---'"~·-"""·'-il Create Date/Time Created by Log Entl)' Reminde.r Send To 

I! 
- Finanei::1I Information 

I _,,... J 
1 ·0.J ,-

' '" 

CL~re:rn 8alcnce Sl,6:5.07 

• % i +¥•#" Ji ii1¥W 
Payoff Solance Sl,451.07 

Last Pa';ment 06/06/2014, S-207.61 

last 81lied ~O·!J1:'2Dl4, SL6iJ6.05, Due 
Dot'.? 10,'23:201'1 

Prev:G!.JS BiJi (19.:'25i2014, $1,649.47 

r·.iext Srli Date 10/23/2014 

To Do Summary 

Refresh 

- Favorite Scripts 

Stoo Ser.11ce 

Nev.· ?~emise fo~ i-.bcf'1shed SF 

;._Qd a ne'-'" Premise.: SP 

- Favorite Links 

Search 
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.. _, .. Fery,Dieter, Bllng/Customer Read'1g, Contacted 06/16/2014 (.,, ·,~· CC·i':C':: j) [3507712591 ·-....i. I ,, .. 

! •. ,., .. [3507712928 Fer,',Dieter 

-;. ·~ """ . s:· :JC -~ '!2' !~Lti.GUNA Lagunas-Garcia, Nayeiii 
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··~ ~ ; 

i ::ii "''"< - • 

!i I 
~I 
"'I 
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,,-, 06il6/2014 

Billing 

OJSTREADJNG 

I 09:47Af"1 

-\, Custcmer Reading 

7935 OGDEl4 AVE APT 2R, LYONS, IL, Ferry,Oieter, ~708)334-4050, caHing to check if read is 
posted. adv reed from tech 06}13 (699E), stctes he hos a picture that shows read of 6DD6, 
adv can offer tc send tech out ogaint to check, states h·1s reading is c 

, 

ir-:--- .....,;._,.--~-· ----·-·-···-· -··.-~---'---· 
1
1

,_. Ceate Date/Tlme 'i Cre.ated by Log Entry Reminder 
I . 

i! 
11,0:::1 '{-·· - 06/16/2014 09:4SAM '.Lagunas-Garcia, Mayelii 

'·~""''°"" 
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correct, started talking about 
his work history v,iith Peoples 
gas end then he hung up 

send Tc 

;~· .... P~gt: .... Sirlc!:>/"'" Too\s• ~-- ... ~~ '' 

i:~ry,Dieter 

~ ... . 8227980219 1 Fer{,Dreter -
rk-.:.0. +;·.,' Res1dEntia!: Sta:-idi!rG 

'~ '""'-' 

7935 Ogden Ave Apt 2r, 

~ Lvor.s, ll, G053-1157948S, 

~· :JSA, Res1,jerit:a1 - Multi-unit, 

3:99$60690 

- Alerts 

Las.'( Conrnct: J.O davs ago -

S\<stem,sa-:-.ch 

Susp:.-nd Collect1cns - 45 Dcys 

Cash ::er::osrt - ~es1de:rit1<:' 

FE:rsor, l$ 1..'nked 1-c. Mvlt1ple .M.CCO\.ints 

c~ed:~ 

Cur~.:;;:: Bi'!i<3nce Sl,615.07 
ll~Mg ltm H tt@l!Wi 
Payoff Balance Sl,461.07 

Lc:s~ ?oynrent 06/05/2014, S207.51 

las~ Billed 1e,-·c~1/2014, Sl,606.05, Due 
Date i.1J«2Ji2014 

FTev:cus Si!I 09/25/201-'i, Sl,649.47 

Next Bill Date 10/23!2014 

To Do Summary 
Refresh 

Favorite Scripts 

Sto.:: Ser,,,ce 

r~ev: ~'rem1se fer ~bolished SP 

1".dd a :'le',\· P:eM:se/SP 

- Favorite Links 

S€arch 
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... ~· i35"0771292S __ , 
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06/26/2014 

Billing 

HIGH Bll..L 

I D3:1BPM 

-\. Energy Qist Inquiry 

[Per t<iike checked with Leanne & 
ithere won't be ar.y addl 
lad3ustments-Cfrebllls have been 
!done to the acct & billed to actwat 

7~•3·5 OGOEr~ f•.:E ";PT 2R, rLYOI~:' .ll./f.Ferry,Diet:r (7082334-j reads token--I went over all billing 
brr, issued on 6/ 25 ,5 mcor. ect s«a,es. ,he meter ind1caLs 60~& 'F-/A's again & Mr F€ry sent in a 
Oia!s on the meter (cust read to me) mdicate 6996. The custqpicture di'lted 07G7l4 doy of meter 

0-eate D~te/Time Created by 

08/26/20:..4 03:2SP/\·1 ;.;,A.RJON, ::JEBOAAH 

08/14/2014 04:12PM ; MARION, DEBOAAH 

08/07/20:.4 03:06PM : i>-'\ARJON, DEBOR.AH 

07/31/2014 0&:15AM l"·AR10N, DEBORAH 

07/30/2014 02:4JPM MARJOrt DESOR..AH 

07/30;'2014 11:26AM ! T'"lAR!OfJ, DEBOMH 

exchange 'uith read 6996·-Per . 

Leanne ok to give credtt for the 10 l 
cd·-Mr Ferr is stiJl not happy that 
no addi adjustments 'Niil be made 

~
& Mr Fery states the gate >;,ill! 

'-·""~-~ n~ma1n. \oc.k so 1 11~ won't be able I "· --------·-------191 
Log Ent tc get regular reads & meter shop : Send To ~ 

Mr Fery l~v...-rer sent leifound nothing '.';'rong with meter & 1 ,,_ 
and I forNarded over 1 ~h-e states he v11,I be making ~l!s I-' 

>to CUB & ICC·-ok 12 month dpa if j 
·-- ........ --. l,needed··Closing Compiaint--7935 , 

Per Mike ched:ed V.'ith logden .A,ve Apt 2r, Lyons, ll 

& there 'Non't be any odd) 
ad)ustrnents-0 rebills h?J\'e 

I received pictures from fvlr 
R:ri' today & l spoke v"ith 1-.im 
& I sent email to Mike E to 

! spoi:e •Ni th r-.·lr Fery & ~ e 
cir.is he hc:.s pictures cf the 
meter the day it was removed 

l returneo· call again~-not avl-
l/m on machine 

1 returned 1''.r t=ery c:11'1l & he 
v<asn't avH/m en machine-1 
c/rebill 092413 to 072614 to 

, 

..:SJCli:i!:il..w,,i 

:~ ... P~ge ..- Sa1ety.... Tools ... 1~r ... j§j » 

- Current Context 

·'ll" ·:.-.l.::J Fe:y,D1e.ter 

' 8227980219 l Ferr,Dieter -
ResiGent;ai: Star.dcrd 

7935 Ogderi ><.'/€ i\pt 2~, 

-.u:~ L'(ons, IL_ 6053AlS7948S, 
•.-;:_ '. U!!!J IJSh, R.€S1de:r\.:1ar - Mdt:~-',H'.',t, 

3199860690 

- Alerts 

!.cs: Contact: 10 dl!ys age · 

System,Batch 

Suspend Collecticns · ~s Days 

Cas\-i Deoosit • R.es1d~r·<:~ 1, 

Persor, Is r_mked To Multipk i'.<.ccounts 

Credi~ 

- Financial Information 
C>Jrren: Balance Sl,615.07 

P;,yoff Sa\arice SL461.07 

·l.aS: P<i,rmo:;.11t oc_;Q6f 2':!14, S207 .51 

Las": Billed ll),(!lf2<)l4, S'L6•j5.Q5, Due 

D<!te 10,'23/2014 

Pn:\·~CIJS SH! 09/25/2014, $1,6-49.47 

Next Sill Date 10/23/2014 

To Do Summary 

Refresh 

~ Favorite Scripts Search 

St-:ip 5er,'1Ce 

T'<~'N PremiSE for Abolished SP 

r'.dd a ne>\' Pre:":11se/SP 

Favorite Links 
;-,_-~+~' (" ~-;_;,-,-' ; __ 1__1 
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f O: .. cu ... ,,, 
. . . Fery,Dieter, Manag·ng Customer Re!ations/Executrve, Contacted 
'""''" ,,.,,,. 08/29/2014 

I :::::,.,:: 
,'.·m 
:Y',-- .. ''O:'.i:'.·'. 

1 ·::··•u•> 
I ,,, . <e; 

~I 
~! Cc:" 'n';r,>-: 

-~·-·. ' ·•· >2 

1 
! r;.':·,~,~~-j F~~ :·cs 
i i ;_:".1.1:-:r Ct::'C' ~·:~~'.iC'!~ 

f35Gn12s2S- Fery,Dieter 

08/29/2014 I 04:0SPM 

Managing Customer Relations 

EXEC Executive 

1 spoke to MR. Ferry on 8{28 and 
tried to explain to him that 6996 is Li'h 
the correct read for meter i 

. 42832462. Mr. Fery w.ouid not f.et 1
1
2· .. 

I me e:xpla1n hov .. we read the 
meter so I could explain 'Nhy rt is 1 

leak on his nevi rneter. 1 tried to 
''"''"'"Photos received-I 11;1H can Mr F,;ry bac~advise the le~k "'as on the new 
left message 10/02 1:05 I meter and he had on!y us.:d 11 
7935 Ogden Ave Apt 2, Lyons. meter F€rtl therms of gas. I also tr'1ed tc 

1 advise the previous meter had 
been tested and there 'NBS noting 
wrong 'Nith it. He just kept 
repeatmg 'Ne are 'Nrong end 

.... 16996 and not 6006 like he thought I 
it wos. He then S<iid tr.e readings I 
were off because we found a gas 

i 
I 

Cu:.:::~·r:·1::-!· ".<:n:.:-_,:·: :~ 13507712206 

AH\VOOD \Need, Adrian 

I \J___ Create Date,,'T;;;.;;-:;;;;;d'· by 

would not iet me dlscuss an~'thing 
-~--4 in dettJil. 1 contacted R?Jul To:-res '--'·-----~·---· 

" ,, 
\ , .. <:, j . ..., ... 

j,QJ 
j . 

I" 
l 
I 
I l ( 

·~ = 

<~ ..::;;;, 

+ .;;..::.. 

end he sent i:'='1eld Supervisor Tom '~minder 
Hemmerich to Mr Fery's house to I 

! spoke wrtlgo over the meter exch~nge iind . 
10/06/2014 01:4SPM \'Jood, .t..drian; a: he sent 1: also exp!ain the.meter read. Tom j 

pictures. I advised he received the xime : 

, J results customer becmoes j 
, , . . , , _ i : spoke_to l'>i1aggitated and doesnt understand. I 

09,.26.:2014 11:20A.M' ~.food, "dnan, yesterday 9,f He said he v.cill follm'I up 'Nith Mr l 

agam that~ Fery again on Tuesday to see rf he) 

I spoke to ~gets a better result I 
08/29/2014 04:10PM ' '.Vocd, Adrian' and tried to explain to him 

that 6996 is the correct read 

:i~ 

Send To 

'-\ 

C~.JC.~=rliP>_.!,· 

-----·-·---------·-··------·-··-·-···--·--

,~! .... Page"' Safety• Tool!;,,.. ·"tt·""" ~ifj 

Fey,D1€ter :m fl~ 
iTI :,. 8227980219 l Fery,Oiet'2r -

Residential: Stand.ard 

7935 Ogci2n Ave Apr 2:-,. 

~~iim Lycns, IL, 6053~L5794S.S, 
.~, 'l' 

: USA, R.es1dE-ntial - Mult1-,Jn!::, 
Jl.9SS5069Q 

Alerts 

L.ost Ccni:ca: 10 days ego -

s~stem,Bcrch 

Suspe~d Cc!lect1cns · -15 DC'J'S 

Casli Depcsrt · Res1d<:ntci~ 

Per:.on ls Linked To- Multiple Acccun::s 

·-~-~.:?!5 ... ~.~-~'.:_~: 4 ~~·-.. -·- ·---·--"-"-
- Financial fnformation 
Currem Balance Sl,615.07 

Payoff Ba1ance Sl,461.07 

Lest Payment 06/06/2014, s2D7,61 

LOS\'. 81llood !.O;'Ol/2014, Sl,606.05, D·.1·~ 

Dllte 10:"23/2014 

Previous Si!! 09/25/2014, $L649.47 

Next Bill Date 1.0/23/2014 
·---·-- ···------

To Do Summary 

Refresh 

- Favorite Scripts 

Step Serv1ce 

i·iew Ptem·1se for Abc\'ished SP 

f'..dd a nev·! Premrse/SP 

- Favorite Links 
C>c:.,.,:.<0d .. C>:" ~·'· "'·~ 

Si::crch 

.. 11. 
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