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An AGL Resources Company

June 24, 2014

Ferry,Dieter Account: 82-27-98-0219

7935 OGDEN AVE APT 2R
LYONS ,IL 60534-1579

Dear Customer:

Recently, you had a question about your bill f(;r{é)().}ti for service through May 27,
2014. This bill was based on a meter reading of 5389.

F

We feel your bill is cormect. On June 24, 2014 we read your meter again to ensure the
first reading was accurate. The most recent reading was 7001. The amount of natural
gas measured by the meter between the two dates is a normal level of usage.

If you have any questions, please email us at customercare(@nicor.com or call 1 888
Nicordu {1 888 642-6748).

Sincerely,

Customer Care Services
Nicor Gas
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