Q HSG ’# (‘/(D 753616 -  Issued 10/8114 Account # 1_9{51 1749_43

. “ForQuestions, Support, and Outages visit ComEd.com = ss o irovidily B
- English .800.EDISONI (1.800.334.7661) - New Charges Due by 10/30/14 $155.11
Espaol 1.800.95.LUCES (1.800.955.8237) =

g _'-Heanng/Speec Impaired [.B00.572.5788 (TTY)
'Feée:ai Video Relay Services (VRS) Fedvrs.us/session/new

afazfs“ga INFORMATION

“Read Date fdater Number Load Type Reading Type Pravious Present Dxﬂerence Multiplser Usage

CUaea | 142017369 | GeneralService | Totalkwh 74812 Actual | 75867 Actual | 1055 | x 1
';.@%QQQE DETAILS UPDATES
"__:":Reiall Delivery Service - Res Single 9/8/14 - 10/6/14 (27 pays) IG8 Energy Inc.

o Sign up for MyAccount to view your plan and usage at
myascount.igsenargy.com.

s ComEd
#_Eﬁ'T'RlC ENERGY CHARGES 1,055 kWh X 0.08790 39273 o LIGHTING DISCOUNTS: With Daylight Savings Time ending scon, its
R a great time to take advantage of instant in-store discounts on ENERGY

STAR(R) certified CFLa and LEDs. Look for the ComEd "Lower Price”
sticker at participating refailers. Find a store near you at

- iGS Energy inc, $92.73

- ComEd $46.15 ComFd.com/LightingRetailers.
i + CUSTOMER HANDBOOK: Looking for ComEd phone numbers,
; _-_Customer Charge B15.77 resources and other heloful information? Download our new Custormer
o Stangard Metering Charge 3341 Handbook at ComEd.convHandbook.
; ;Jis?tri%)uu_o_n Fagitit'as Charge 1,056 KWh X 0.02439 $25.73 s ENVIRONMENTAL DISCLOSURE STATEMENT: ComEd's
UL Elsdtricity. Distriiution Charge 1055 KWh X 000118 $1.24 Environmental Disclosurs Statement can now be found eonline at
et ComEd.conVEnvironmentalDisclosure.
- TRYES & FEES $13.53 « YOUR COMED BILL: Need help understanding your bill line tem
LS ' definitions? Please visit us at CormEd.com.
s Eiwironinantal Gest Recovery Adj 055 KWh X 0.00017 $0.18 « Omit previous balance if paid. Unpaid previous balances are subject o
Efgrgy Efficiency rograms 1.055 kWi X 0.00223 $2.38 late charges.
U Franghisg Cost 545 58 X 3.46300% $1.58
o State Tax $3.48
= puricipal Tax $6.94
. Bbivice Period Tessl $152.41
i -;_%ﬁssﬁzmegmus $182.57

B 3 !
o .___HEAP Pladge §307.00 [

2 Charge‘s from pre-ious bill $179.87 N ,{ ,
; {’gneﬂt late paymsnl charge (%) - electic $2.70

.'-_._'j_j”i_vza:nk_y'mi for your payment of $300.00 on September 22, 2014 - ’ / ¢ 7
i 11 Yl T2l

| Total Amount Due $334.98

- GTHER WAYS TO PAY YOUR BILL
. \f;sﬁ ComEd comPAY for more infarmation
e -in'(_:l_u_{iing applicabie fees for some {ransactions.

- Ontine - Mobhile App Phone ~* In-Person
' Set up an automatic payment, Download the ComEd mobile Caltus to make a Con\.'emence Pay your bilt in-person at
Latvreslin nf:marl-‘ ne hitkhna A e s s “‘."."""”“ e otk A e _f, R n.uony .\...-u;ul.u d.ul.l (SRR PAN]
- maka a convenance pczyment Android ™ device to view and cand or YDUF b@ﬂk 3Cb0Uﬂt agents located throughout the
gt ComEd.com Pay. pay your bill, or manage your 1.500.588.9477. (Fee Appiigs) region Visit ComEd com/Pay
S accpunt. for details.

- Wren you provide 3 cieck s payment, vou authorize us to use information from your check either to make 2 one-time siecironc fund transfer

£ VAT ArenInT A 8 frneacs i naaeend ae e ol drama s diae



U3615214th St

tssued 11/6/14  Account# 1951174049

 SERVICE FAOM 10/6/14 THROUGH 11/5/14 (30 bAvs)
- Retail Delivery Service - Res Single

' Rita Williams

- Mattesen, il 60443
708248 5967

?@?ﬁ&@jgéﬁg (kwn) AVERAGE DAILY USE (montiviy usagerdays in period)

2014

4
Last Month 682° avg. temp Last Year 52° avg. temp
. 39-' KWh 47.2 kK\WWh
MOV ODES T JAN FEB  MAR APE iy JUN UL AUG SEP OCT NOV ® Ten 100W light buibs for 1 hour =1 kWh

L Canvant moniiy's reading is actual.

 CURRENT CHARGES SUMMARY

- Beefeverse side for details e

- ';Eﬁ_érgy-??us Holdings LLC provides ComEd delivers electricity to your home.
LYo ehergy.

S ComEd.com
1.800.334.7661

8T 580.9916

; mucaﬂchor;s&: at Piuginltingis. arg TAXES & FEES $18.29

Return only thiz porion with your check madie payable to ComEg. Please write your account number on your check,

Pay yeur bill online, by phone or by mail.

: 21252 1 AT 0.403 2:385/021252/021424 081 01 GRGEYE 145578C 11972014 See reverse side for more info e
CRITA WHLIAMS

S GONHAWILLIAMS Account# 1951174048
Sl 3615 214TH ST AU I B . .
: -.'_MATTESDN, L 60443-2552

gs,ﬂiigilﬂin:|su5]'i||ag|iItp"-nlsllinlflls'lﬂ:i“ilnlii'f

S bl sl e i e b benig ik ‘Payment Amount:
L COMED . : ’
PO BOX 61

©CAROL STREAM, IL 60197-6111

19531L7404900005221:44335052114



Issued 9 ’i_fﬁ“iﬂ ~ Account # 19511?4049

(st H 733

For Questions, Support, and Outages visit ComEd.com

i.B00.EDISGNI (1.800.334.7661)
1.800.95,LUCES (1.800.555.8237)
1.800.572.5788 (TTY)
Fedvrs.us/session/new

English

Espafioi

Hearing/Speec impaired

Federal Video Relay Services (VRS)

METER INFORMATION
Read Date Mater Number Load Type Reading Type Previous Present Diffarence Multiplier
11/5114 I 142017369 { General Sarvice Tetal KWh 75867  Actual ; 77496 Achual | 1520 ! x 1

CHARGE DETAILS $521.14

Retai! Delivery Service - Res Single 10/6/14 - 11/5/14 (30 Days}

Total Amount Due

UPDATES

Energy Plus Holdings 1.L.C

- Energy Plus Holdings LLC $148.92 o )
¢ Visit waw.enargypluscompany.cormidLEmdronment or cali
Commodity Charge 1,529 kWh X 0.07300 $118.92 877-5R0-3916
+ for envirocnmentai ior ation,
- ComEd
g DELIWVERY comtd $43.95 e November bill reflecls rafunds from agreed-upon setllement of aclions
brought by the Office o llinois Attornay Genera! Lisa Madigan, Citizens
Customer Charge 571577 Utiity Board, and Hlincis Indusérial Ensrgy Consurners. For more
Standard Metering Charge $3.41 information, visit us at ComEd corm/ComEdRefunds.
Distribution Facilit-es Charge 1,826 kWh X 0.0243¢ $38.73 s QOmit previous balance 1 paid. Lnpald previous balances are subject {0
i Electricity Distr hution Charge 1,629 kWh X 0.00118 $1.92 iate charges,
2007 Rate Case Fefund 1,629 kWh X -0.01036 -$15. 88
TAXES & FEES $18.29
AMP Refund -$2.23
Envirpnmental Ccut Rezcovery Adj 1.629 kiwh X 0.00017 5028
Energy Efficiency Programs 1.628 kWh X 0.00221 $3.60
Franchise Cost $86.26 X 5.46300% $2.08
State Tax 35.38
Municipal Tax $9.17
SevicePeriod Te:al $481.16
MISCELLANEQUS $339.98
LIHEAP Pledge $:.07.0G
Charges from previous bilt £332.28
Current late payrr 2 charge (8} - electric $5.00
Previous tate pavraem chargs (s) - electiic 82,70
Visit ComEd.com/PAY for more information
including applicable fees for some {ransactions.
Online Mohile App Phone In-Person

~ autornatic payment, Download the ComEd mobile
“ass billina. or

~a payment

AN AR el Al o

Android™ device to view and
pray your bill, or manage your
acaount.

Call us to make a convenier.ca
P Pt T O LEEUIE UL, A LW
card. of your bank account:
1.800 588.8477. (Fee Appiles;

gy vaus hil in-narenn af
frmny CamEd authonzed
agents lvcated throughout the
~egion. Visit Comid. corm/Pay
far detaiis.

.as payment, you atthorize us 1 use information fram your check either o make & ona-time g ecironic il ransfisr

Meess the naument oo & Ahonb feamaaabie -



Chsz H 11334

issued 10/8M4  Account# 1951174043

i

" SERVICE FROM 9/9/14 THROUGH 10/6/14 (27 navs)

" Rotail Delivery Service - Res Single

- '..'_Ri{a" .Wj%liams
3615 2141h St
o __N!at_tes’or_z. iL 60443 .
- ”?'{')'8:_24-8'595.;7 . Thank you for your payments totaling $300.00,
: ?@?ﬁi ESAGE (RWh) AVERAGE DA'LY USE (monthiy usagefdays in period)

2014

Last Month 75° avg. temp | | Last Year 68° avg. temp

45.0 32.4

® Ten 100W light bulbs for 1 hour =1 kWh

0V DEC JAM MAR APR MAY JUR

T .Ctiwen; fonh's reading is actuak.

 CURRENT CHARGES SUMMARY

See reverse side for details e

_ _.f_':;(i;g_'gne;gy Inc. provides your ComEd delivers electricity to your home.
“energy.
RS ComEd.com

08 993 0097 1.800.334.7661

;f '-.'%*?%'-cén_éhqose at Pluginilingis.org TAXES & FEES $13.53

Return only this portion with your check made payable to ComEd, Please wite your account number on your check.

Pay your hill online, by phone or by mail.

3}_489 1 AT 0403 2149502 1420021656 095 01 GXGORD 148B0BC 16092014 See raverse side for more info ¢

CUURITA WILLIAMS

o SSONJIA WILLIAMS Account# 1951174049

3615 214TH ST e
CMATTESON, 1L 60443-2552 st G Do ottt e

ki i Y

aee L TRHE IR L RO R TR ‘New Charges Due by 10/3014 $155.11'

SRR T UL A (P PP T (TR TR ‘Payment Amount:

s
BEMEE L L e ppme e
z B ARO

o 19511740479 00003349843030334981



March 24, 2015 Cn 5E t‘ L{(p 7 33{‘{

D5 30180 AT 0,403 3019/003029/003120 008 01 GXHOTZ 03252015

RITAWILLIAMS

- SONHA WILLIAMS

S ABMB QUATH ST
- 'MATTESON, IL 60443-2552

i _"-1!!’l"ll!l’ulll'l*ll“l'1'*!"ul"li-"l L TR LT

i_-Acceunt Number: 1951174049
. Service Address: 3615 214TH ST

P . City, State, Zip:  MATTESON, IL 60443

~ Electric Supplier Cheice - Confirmation of Drop

© DearRITA WILLIAMS:

e :_'f_ '_""'We hav:. received notice that effective May 08, 2015, Energy Plus Holdings LLC will no longer be your
- eleetrie supplier of choice. Your electric supplier is being changed to ComEd. For questions or information
i :_-regardmg your previous electric supplier, pleasc contact Energy Plus Holdings LLC at (877) 580-3916.

- SIf you wouid like to switch to a new electric supplier other than ComEd, pleasc visit

: ComEd.com/customerchoice for a list of eligible Retail Electric Suppliers that arc able to serve you in
' '._'{-'ComEd’s service area. (INote: you cannot return to your previons supplier for the next 6 billing periods.) If

. you have any questions or would like to learn more about customer choice, please visit

= -.._..'.Qomﬁd-.mm/mstomerchoice.

i You wﬂl remain a ComEd customer for electric delivery services. ComEd will stilt deliver clectricity to
. eustomers in Northern Illinois independent of electric supplier choice. ComEd wilt continuc to maintain the
e Ueleetrie systcm and restore service after storms or power outages. If you have any questions about your
SR _dehvery services, such as power outages, metering, moving to a new address or service requests, please visit us
oo at ComEd.com or at 1-800-EDISON-1 (1-800-334-7661) for Residential customers or at 1-877-4-ComEd-1
© U (1-877-426-6331) for Commercial customers.

EE Ccmﬁd supports electricity competition and customer choice. To learn more about customer choice, please visit
- ComBd.com/customerchoice or Plugintliinois.org.

_'s'ﬂ-ai;cé_féxy, |

’Ual Tm\gmn

-'-__.'Scmm Vice Prcqldcnt Customer Operations




Thee & oty

T ._HL 1% 34 '

10226

wwm

Cm#ﬂﬂ)Wﬂn » (847) 826-4620Cell

---_:---i.'_-}_-_';-i_._- __[:tmmwﬂmumﬁmﬁmmuummmmm
Ny patient is Sonfls Wiliems and she ves with her deughter Rica Willlarrs at 3615 214” Streat,

S Mimttegon, . SOAAY. Disconnection of electric services would aggravate Ms. Willams” health
L '____"jmaadmtﬂmhmm

e }:'.;-snaa.mnmummmummw care, transler and ADUs. In
- wddition she has Matory of stroke, lower lag smputation, disbates and active wounds requiring
m She s being trewtad in the home by Gur homacare agency and electriciy is

1o that restiment.

> Mwhlﬁlm for your cooperation. ¥ you have any further questions do not heskate

52 Crte. esw




oo B BUniune Compiatnt oystem | SIep LI KeVIEW & submil 1 apge 4 Vi &

- hse
_._:.'-'-sﬁ;te;!‘ﬂﬁusiness Bureau' L’l [L ,7 5 E L{

Tt With Trost | Online Complaint System

Yaur-infarmation
Ydenms.

_ rst Name: Rit

" Last Name; Williams

. Country:UNITED STATES
Address: 3615 214th street
ity Town: Matieson

/. state/Province/Region: IL
.- Zip/Postal Code/Postcode; 60443
- Daytime Phone; 708-200-3936
4 Phofies 708-248-5987
ma I -ritaS;mﬁQ@netzero.net
-Ages 4o -

g Gender: Female

o Business Information

Namie: Energy Plus Holdings LLC
.. Address: 3711 Market Street 9th flor
B 'Itv':.'lff.hii_adelp'}:la
A

< #ip/Postal Code: 19103

plaint Information

o Camplaint Type: Product Issues

- Description of Complaint: Sonjia Williams has a Southwest credit card. As a cardholder she was offered reward points for traveling, She was baited inte
enrolling with Energy Plus Holdings never fully understanding that our residence account was belng set up with a completelg different provider.In a very

- short time our utility bill has drastically changed and spiked high from November 2014 to March 2015 from a average of $120 to $2157.78 In the short

- nphths every Billiag cycle has increased greatly, Due to the Companys deception of hidden costs my famdly is surv!vir:jg barely and suffering and scared of
imyiinent disconnect from our utility company. Unfortunately my research on this deceiving company's practices was done later than sooner. Im asking for

7 gssistance fram the States Attorney Generals office to help m iy seek retributian for an outrageous utility bill.When [ calied the Compaea& seeki:_'? some

" - angwWers concerning the matter 1 was told there was nothing the company could do to assist us. They relented and agreed to send a $40 check toward credit

- te:us for our troubles.. . What a insultQur account is already on a lifeling a2lert due to my Mother neeciin electricity to survive medically. These matters are
1ok taken into consideration when a company is allowed to overcharge ddiculous rates. This comgany S pot shown Integrity and Good Business

L practice, Please helo our family reqaln a sense of balance and falrness in this whole situation. Riaht now we feel cheated and bullied.

. Desired Settlément: Refund
- Dragired] Dutcome Description: Family Is seeking

“ il retrifution of @ refund of the ridiculous charges on
/L.0uF account -

- %%ELF :

o B Neaseceview your complaint. If any information is inaccurate, you may return to the step in question and make corrections. All your information will be saved
- when you go back through the precess. To go back to a previous step, dlick the step you want to go to in the progress bar at the top of this page.

o '_me:'a_;'aﬁ_'s_ewing_ Metro Washington BC & Eastern Pennsylvania will handfe your complaint.

Yo _rhi_ay; p:ri:nt'this page for your records. You will also receive an emall confirmation of your complaint.

T may Print this information for your recérds. You will alse receive an emall confirmation of your complaint,

‘QL}{}ch.
THE TEX.T.OF TOUR COMPLAINT MAY BE PUBLICLY POSTED ON THE BRB WEB SITE (BBB reserves the right te not post in accordance with BBB policy). PLEASE DO
= NOTINCLUDE ANY PERSONALLY IDENTIFIABLE INFORMATION IN DESCRIBING THE NATURE OF YOUR COMPLAINT. BY SUBMITVING YOUR COMPLAINT, YOU ARE

v REPRESENTING THAT IT IS A TRUTHFUL ACCOUNT OF YOUR EXPERIENCE WITH THE BUSINESS, BBB MAY EDIT YOUR COMPLAINT 1O PROTECT PRIVACY RIGHTS
AND TG REMOVE INAPPROPRIATE LANGUAGE,

:: ﬁ'_: '_ '_'hﬁl}s;/)www,bbb.org/consumer—comp]aints/ﬁlena~complaint/review—submit/ 10db7823-f64b... 3/31/2015



OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS

U ATTORNEY GENERAL

P I}?:_ar-@dﬁsumer:

Thank you for contacting my office concerning your consumer problem. Enclosed you

: : -j_-':_-__.:wﬁi find a complaint form which I ask you to fill out completely and retum to my office. Also,
R piaase enclose copies of any documents relevant to your complaint. Please do not send any

o 1 ents.

i Upon receipt of your complaint, a staff person will first review your complaint to
i detemnne if the complaint pertains to a matter better addressed by another agency. If so, your

‘complaint will be referred. If your complaint is retained by this office, a staff person will

AR - forward ‘your complaint to the business involved requesting a response. Any response will be
e forwarded to you.

-I_f this informal dispute resolution process does not result in a satisfactory conclusion, this

: S ofﬁce cannot require a business to respond to or adjust your complaint. 1llinois law does not
i _pe_r:m_it'-the Attorney General's Office to represent private citizens in legal actions.

SR thre evidence indicates that a business is engaging in substantial and systematic
'vxolatmns of consumer protection laws, we do bring legal actions on behalf of the State of [llinois

""" thatare in the public interest. If your complaint supports a pattern of deceptive practices, it may

L Bgﬁ'.inc_I_udcd in future investigations or litigation.

T appreciate your interest in bringing this complaint to our attention. One of the most

vaiuabie ways we can learn of problems existing in the marketplace is by receiving complaints
S ﬁ’em cencemed citizens.

Sincerely,

ATTORNEY GENERAL
State of Illinois

50{3 South Second Streer, Springfield, lliinois 62706 « (217) 782-1090 » TTY: (877) 844-3461 » Fax:(217) 782-7045
1_00 West Randolph Street, Chicago, Illinois 60601 » (312) 814-3000 « TTY: (800) 964-3013 = Fax: (312) 814-3806

1004 East Main, Carhandate [Hlinnic A700T & (RIR) G70A & FTV /R7TIATR 010 a4 Dav. (0100 190 L4688 P



i Are you a veteran? Yes (No>

3¢/ LISA MADIGAN S———"

{llinois Attorney General
Consumer Fraud Bureau
100 West Randolph Street, 12 Floor
Chicago, 1L 60601
312-814-3000
1-800-386-5438 (Toll free in IL)
TTY: 1-800-964-3013
www.lllinoisAttorneyGeneral.gov

CLMS:

AG:

SRR N ik

'ER OR PROVIDER'OF SERVICK: -

| Mr Mrs., Ms (c leone) jm\; u:»a, Name- —
i ;_:-._:ﬁ YCAF\'WI ;]AN liBm& :’Néeaq PlU,S }_L\H“\,a[) I LO

: Y Address:~ )
z,_u 1% L,—lf‘-H-h 4. 171 _arkek m‘n‘ﬂ@* Qi Flooy

- State:  Zip code: Coun City: State: Zip code:
Iedecon, AL Loty Teok P ophe R (G163
e :_Your"l‘elephone Number: Telephone 1.6 8 O 3 9 { (p
Baytune 2) A - Website: Wi, eni i A v Ca

"'vemngﬂ{"@) QQQ [:)q F’Rﬂ,

. '-Your e-mail address (optignal): 1
1Ry h‘ts HRonG G nNetzers e

Additional seller or provider of service involved in transaction:

Name:

et : Address:
L _A're: yOu a senior citizen? Yes” No

\ City: State: Zip code:
©{'Are you a service member?  Yes (N&
S ' Telephone ( )

Website:

o Has this matter been submitted to another government agency, an arbitration service, or to an anomcy" 6’ ey No

it yes, please give name, address, telephone number #. T llinois L praneice (Ompncsion
"".;'-.-Iscoﬂrtamanpendmg? Yes i No / i 800 Cfaif < 7‘25

i mFORMAi‘IQN'ABOUTTHE TRANSACTION

o '-:I_f_}'aié"of-Transaction: Did you sign a contract? Yes iNO} Date contract was signed:
R {If yes, please attach a copy) g

-*Was t'he pmduct or service advertised? Yes No  When? (Please attach a copy of the advertisement, if available)
e How was the service advertised? . _
-{ & Newspaper/magazine Total Cost of product/service: $ d[ 00
‘Radio advertisement
. Television advertisement Amount paid to date/down payment: $ o
Intemet advertisement
" E-mail solicitation Method of payment (circle one) (Please attach a copy)
- Direct mail solicitation Cash Check  Money Order  Credit Card  Debit Card  Bank Draft
‘Telephone solicitation Wire Transfer  Automatic Debit Other
s M allanr moancc. af tHha tnlnnhnnn hanl
: Facslmﬂe sohc itation If you pald with a credit card, have you contacted your credis card
- Door-to-door solicitation company to register a dispute?  Yes No
* Display at merchant’s place of business
Display &t a irade show/convention, etc. {Under the Federal Fair Credit Billing Aci, you have 60 days jrom ine
‘Other _ . fime that you receive your statement te dispute the charge.)

o G '.cj_-E_ll o 3 '-i:’:i_' cogog ﬂ




| faok o 4133y
| Where did the transaction take place? Have you complained to the company or individual?
v :E} Atmy home { Yes k No
{2 Over the telephone -
S ‘@ By mail i yes, provnde name and phone number of the individual(s):
< Over the Internet
-’} & Trade show/convention/home show
1100 At'the firm’s place of business
13 By facsimile
=10 "Other (please specify )
. ._El There was no transaction

FOR COMPLAINTS REGARDING MOTOR VEHICLES, PLEASE COMPLETE THIS BOX:

- Makc Model: Year: New: Yes No |Asds: Yes No
Wé’&amy: Yes  No Name of Extended Warranty: | Porchase Date: Current Mileage: | Mileage at Purchase:
-} Expiration Date:

o ﬁ?ieﬂy describe the transaction and your complaint. You may use additional sheets if necessary. Please attach copies of all
" -contracts, letters, receipts, cancelled checks (front and back), advertisements, or any other documents that refate to your
L 'complaint. PLEASE DO NOT SEND ORIGINALS.

2 elings eve »( U unclestandivg i cur residenie atoiur
1 T oG Sod Gl oM GG omple '. A diorond P ckiy -
Em_'- o N tA Jhm} e vod C)-( Jr Tt of m Iy H,; B il h«ﬁ_‘:’a

ac,)a/ 1”1 Jare jsgc:/e;’ Ledm cwemae csf 5*7&0 %aﬁ;h c’)

B ke JMJ months € very 8. IIWG mcl«e ")a.z (nCreasec
| ‘"""'__C:’(R,‘HL ‘ L4 .J, Jo 3 - e de s

What fonn of relief are you se€ mg? (E.g. exchange, repair, money back product elwery, ew)

‘ R (LN and Subshan :\"j+ Eille lu. Y ‘ 5l HY ALY " ot pﬂr ‘H\G
o C het Eoera L gl L
y ;-;_';'_REAS THE 90LL0WI§2;%EF6RE sxy NING B 6\’w “(5 rChar gee ot {cuwi '5

.- In filing this complaint, ] understand that the Attorney Genera! is not my private attorney, but rather enforces laws desrgned to
L '_ - protect the public from misleading or unlawful business practices. I also understand that if | have any questions concerning my
.- legal rights or responsibilities, 1 should contact a private attorney. I have no objection to the contents of this complaint being

- forwarded to the business or the person the compiaint is directed against, unless the box below is checked.

3 -'_"'_:e';'-.fo'ﬁiing this complaint, | hereby give the business complained about my consent to communicate, including disclosure of non-
-+ public personal information, with the Office of the Attorney General about any and all matters concemned with this complaint.

?._'...r.Sﬂmﬂtnre (-#().(Zl/) /1//// £Fnd A Cm. Az lzalnane-

————r T e g e e g e W s

1
Piease do Mmmpk;&) to thl!"\isétu'z" compi ed about.

Please reiurn the compieted form to the address at the top of this complaint form.
Incomplete forms may be returned.
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- £ On Aprd 9 2815 E was bEessed to rer.ewe assastance from the Army Emergency Rehefﬁfund to ensure our S
C '_'electncaty was: not dnsconnected i_thmk Jt 15 shameful that our famaiy had to endure such stress and
. . worry because the Energ\; Pius'HoE'dmgs company dld not pracﬂce better busmess practices Sonjra
i Iﬁ:W:!hams d res;dem n the home is. dlsabied and the orgamzataon feared far her hea!th and ruled that it S
Cwas a hfe or death sxtuatlon concemmg our- utiht;es I am very d;sappomted w;th the companys response'_. B
L _"to us as cl:ents The unconcem that was dispfayed toward us: is: terrlb!e and a horrxbie exampie of e
Customersemce SR e - L e e

_'_:'E am attachmg a copy Qf our'biﬂ even after recervmg ass:stance from 1mmmtent danger of dasconnecf:
:We s*i:a!i have a eievated bill Thls company Senousty needs to be mvestlgated : B

":"..'Rata Wail;ams STy

":_'.:'Sonila thlaams _::-"1 S




NATIONAL HEADQUARTERS
ARMY EMERGENCY RELIEF
200 STOVALL STREET
ALEXANDRA, VIRGINIA 22332.06800
(703) 428-0000
WWW AERHQ.ORSG

April 17,2015

B ___;Sc:ma Williams
0 3615214"% St
:_._Manemn 31 60443

it Subject Repayment of Army Emergency Relief Client 1.D. 5962077

o Dear.ma*am"

: :IﬁTﬁank yoa fer comactmg Army Emergency Relief. Qur records indicate that your recewed aloani in S

5 the amount of $2,157.78 on 9 April 2015 for assistance with paying your utility bitls. Thzs
: ’asszstance was prov;ded in the form of a grant with no repayment. _

e if in& have amy quesnons please contact this Headquarters at 1-866-878-6378 or e—matl at
S RﬁpaymemsuAlioanems@aerhq Org.

Smcerely,

Donald W. Vincent
Sergeant Major, US Army, Retired
Loan Management Supervisor

For Official Use Only

AR - Helping the Army Take Care of Its Owir




Issued 4113115 Account# 1951174049

: ' ﬁank you for your payments tetating $2,457.78. Y
= R;la Wltllams

L 381 5. 214th 5t

- 'Matteson, IL 60443
7082485987

_:_._'.__tgg';g; USAGE o) AVERAGE DAILY USE (rontriyusageidays in price

2014 | 2015

Last Month 21° avg. terpy | ] Last Year 38° avyg. temp
'33-4 kWh 50 n4 kWh
Mw JUN JuL AUG SEP OGT NOV ch JAN FEB MAR APR @ Ten 100W light buibs for 1 hour = 1 kWh

C:uuent month s yeading is actual,

~ CURRENT CHARGES SUMMARY

. See reverse side for details &

: "'.E_hf:-_".rgy Plus Holdings LLC provides ComEd delivers electricity to your home.

-:_yc:u_r:energy.

ComEd.com
1.800.334.7661

§77.580.3916

am
T

*oiscan choose at Pluginllinois.org TAXES & FEES $19.18

Return only this portion with your chack made payabie to ComEd. Please write your account number on yous check.

Pay your bill online, by phone or by mail.

G043 1 AV 0.378 9045:000948010214 045 05 GXH234 1578948 04142015 See reverse side for more info ¢

SCRITA WILLIAMS
"SONJA WILL!AMS Account # 1951174049
35815 214TH S

-;_MATTESON H._ 650443-2552
. T_iiil"ll"l! | s | U] bgfyygoquad [HE g 1] 181§

e e L T e I Payment Amount.
T COMED i
PO BOX 8111 Lo e e

" CAROL STREAM, IL 60197-6111
19531 7404900002586251250258621




Issued 413/15 Account # 1951174049

ff'_?F-éﬁ'_‘g*ﬁ _{l_ueStinns, Support, and Butages visit ComEd.com

*English 1.800.EDISONI {1.800.334.7661)
" Espafiol 1.800.95.LUCES (1.800.955.8237)
- Hearing/Speech impaired 1.800.572.5789 (TTY)

" Federal Video Relay Services (VRS) Fedvrs.us/session/new

 METER INFORMATION

. "R_éé&béte Meter Number Load Type Reading Type Previous Present Difference  Muitiplier
L 4hons | 142017369 | GeneralSenice | TolalkWh | 92402  Actual | 93803 Actual | 1401 | x
- CHARGE DETAILS UPDATES

v R’eta'si Delivery Service - Res Single 312115 - 4/10/15 (29 Days) Energy Plus Holdings LLC

¢ Visit www.energypluscompany.comiLEnvironrnent or call
- 877-580-3916
© = Energy Plus Holdings LLC $145.70 + for environmental information.

' Commodity Charge 1401 KWH @ 0.10 1,401 KWh X 0.10400 $145.70 ComEd
S & BEST TIMES TO CALL: Experience shorter wait times from Tuesday
to Friday between 10:00am and 3:00pm. Longer wait times can be
axpected on Mondays, the first business day after a holiday, and the
- GomEd $61.79 first business day of the month.
ComEd's CARE programs offer financial assistance to eligible

-»

- Gustomer Charge $11,53

Lustom { residential customers and nonprofit organizations that have fallen
- Blandard Matering Charge $4.42 behind on their electric bills. For information, call 883-806-CARE, of

. Distribution Facilities Charge 1,401 kWh X 0.03226 $45.20 visit ComEd.com/CARE.

- IL Electricity Distribution Charge 1,401 kWh X 0.00121 $1.70 o PLANTING A TREE THIS SPRING? Find out which trees are safe to
- Residugl Refund 1,401 kWh X -0.00076 -$1.06 plant near power lines in our helpfu! smart planting guide at

S L comed.com/smartplanting.
TAXES & FEES $19.18 s WANT TO BE IN THE KNOW? Having your current phone number in
e the ComEd system will help when reporting outages, paying bills by
- Enpvirohmental Cost Recovary Adj 1,401 KWh X 0.00030 $0.42 phone and with your general inquiries. Update your phone number today
- Energy Efficiency Programs 1,401 kwh X 0.00227 $3.18 by logging into Comkzd.com/MyAccount or calling 1-800-Edisoni

- Ftanghise. Cost $62.28 X 3.46300% §2.18 + YOUR COMED BILL: Need help understanding your bill’s line item

. Blate Tax - $4.62 definitions? Visit us at ComEd.com

Municipal Tax $8.80 » ENVIRONMENTAL DHSCILOSURE STATEMENT: ComEd's

e B Environmental Disclosure Statement can now be found onfine at
- Service Pariod Total $226.67 ComEd.com/EnvironmentalDisclosure

S + Your April bill inchides a credit related to the AMP and 2007 Rate Case
. MISCELL ANEO U s 11.95 rafunds ordered by the liinois Commerce Commission and included in
bk $31. your November monthly bilt. This credit completes the refund process.
C_u[f_en{_rate payment charge (s) - electric 53105 » Past due balances are subject to late charges.

" Thank yos for your payment of §2,157.78 on April 8, 2015

_dt'a{:l_ Amount Due $258.62

~THER WAYS TO PAY YOUR BILL

“Visit ComEd.com/PAY for more information

~ingluding applicable fees for some transactions.

Online - Mobile App . Phone ~ " In-Persen

__s_é: up an automatic payment, Downtoad the ComEd mobile Call us to make a convenience Pay your bill in-person at
Laniollinsanardass billina o ann an volr Aonlef@ ar navmaent with a pradit. card ATM [P S i S TP S

make'a cohvenience payment Android™ device to view and card, or your bank account: agents located throughout the
____._at_-c_:omfid,comlPay. pay your bifl, or manage your 1.800.588.9477. (Fee Applies) region Visit ComEd com/Pay

e ’ account, for details.

- When you provide a chack as payment, you authorize us to use information from your check either to make a one-time elestonic fund transfer
- frofm your account of to process the payment as a check transaction.



 SERVICE FROM 2/11/15 THROUGH 3/12/15 (20 navs)
.- Retail Délivery Service - Res Single
L URia Willams
3615 294th St
7 Matteson, I 60443
{708,248 5987

 TOTAL USAGE

2014 2015

.
FES

MAR

- ‘Cuirrent month's reading is actual.

 CURRENT CHARGES SUMMARY

" Seereverse side for details &

Energy Plus Holdings LLC provides
~ your energy.

© 1:877.580.3916

"L TYou oan choose at Pluginglinis org

Account # 1951174049

issued 3/13/15

AVEHAGE BA".Y USE (monthly usage/days in period)

Last Month 28° avg. temp || Last Year 24° avg. temp

125.6 66.0

@ Ten 100W light bulbs for 1 hour =1 kWh

ComkEd delivers electricity to your home.

ComEd.com
1.800.334.7661

TAXES & FEES $47.79

i 214631 AT 0.403 21458/021453/021600 081 01 GXGSTR 13558/ 03142015
T RITA WILLIAMS '
U SONJA WILLIAMS
c 3615 214TH ST
CCMATTESON, L 60443-2552

o i U LIUN IR TR T PR SR DA

s :’l[!lll'[iIIIIIIE’II!IIIIIII‘III’IIII!Illililllll(llll’lill!‘llil
. COMED .
PO BOX 6111 4 I?)

~ o CARGL STREAM L 801976111

Relurn only his portion with your check rade payable fo ComEd. Please write your accourt number onyour check,

Pay your bill online, by phone or by mail.

See reverse side for more info e

Account # 1951174049

b

‘New Charges Due by 4/6/15

" $660.57|

Payment Amount:

1951174045000215778509623577480




¢ OLSZ:H(/(D 1334

: ":.-_Fﬁi‘ ﬂuestmns Support, and Outages visit ComEd.com

1.800.EDISONI (1.800.334.7661)
1,800.95,LUCES (1.80D.955.8237)
1,.800.572.5788 (TTY)
Fadvrs.us/session/new

_':_-'.'Enghsh
Espanpl .
. Hearing/Speech Impaired
'?:ed_erai Video Relay Services (VRS)

* METER INFORMATION

Josued I35 - Account# 1951174049

o

$660 57

[
i

: New Chafges Due by 4!6115

""'Read Date Meter Number Load Type Readmg Type Prevtous P:esent leference Muitipller Usage
3/;2115 | 142017369 | " General Service | Total kWh f 88532 Actual | 92402 Actual . 3870 | x1 -
L -_SH&RGE DETAILS UPDATES

o __-Reiall Deiwery Service - Res Single 2711115 - 311216 (29 pays)

-~ Energy Plys Hoidings LLC $445.05
" Commodity Charge 3,870 kWh X 0.11500 $445.06
. ComEd $145.48
: -_-'._-_Gus.tomer Charge $11.53
. Standard Metering Charge $4.42
e "Dlstnbui:on Facitities Charge 3,870 kWh X 0.03226 $124.85
IL_Elecmmty Distnibution: Charge 3,870 kWh X 0.00121 $4.68
 TAXES & FEES $47.79
- Bnvironrhental Cost Recovery Ad) 3,870 kWh X 0.00030 $1.16
- -Energy Effictency Programs 3,870 kWh X 000227 $8.78
; --Franch;se Cost $i44.91 X 3.46300% $5.02
L .Siate Tax. $12.57
e Mumcapal Tax $20.26
o SeJ&é"pé'rzé&“%bIal T T T T T se3s.a2
_:'-_MESCE;LLANEGUS $1,519.46
. iChaiges from previous bil $1,475.67
o Current Jate payment charge (s) - electric $22.25
_-Prewous fale payment charge (s) - efectric $21.54
f.Tota_i Amount Due $2,157.78
Vis}_i_t C_GMEd.comlPAY for more information
“inchuding applicable fees for some transactions.
. Online Mobhiie App

Downioad the ComEd mobile

Energy Plus Holdings LLC

» Visit www.energypluscompany.cormiLEnvironment or call
877-580-3216
« for environmental information.

ComEd

s LIGHTING DISCOUNTS: CFLs and LEDs use about 75% less
electricity than traditional incandescent light bulbs, Take advantage of
instant in-store discounts from ComEd and repiace those old buibs.
Find a participating retailer near you at ComEd.com/LightingRetailers.

« Omit previous balance if paid. Unpaid previcus balances are subject to
late charges.

Phone In-Person

Call us to make a convemence

~ Set up an automatic payment,
socenenibin hanarase billinn ar
ke @ convenience payment
+ d@t ComEd.com/Pay.

Cmnn Aan waas Armeieaf e
Android ™ device to view and
pay your bill, or manage your
gecpunt.

ek Lo oTAR

caud or your bank accoun!
1.800.588.9477. (Fee Applies)

Pay your bill in-person at
rriarty \;Uflll:;u auuwrlzeu
agents located throughout the
region. Visit ComEd.com/Pay
for details.

+-"Yé¢hen you provide a check as paymeil, you authorize us to use infermation from your check either to make a one-time electronic fund transfer
CHFGM VoL ACCALNE O 10 Ararace fha Raumant 26 a chasl lenne natin



- SERVICE FROM 1/10/15 THROUGH 2/11/15 (32 bavs)
: Reta:t I‘.;)_ét_iv_ery Service - Res Single

- Rita: Willizms

BB15 214t St

- Matteson, L. 60443

7082485987

: T@‘i’ﬁLUSAGE (kwh)

_-::':-_gg_-j';g . . 2015

_l‘v‘iAR APR May JUN JUL AUG SEP OCT NOV OEC JAN FEB

L Gt mé_nth’s reading is actual.

'CURRENT CHARGES SUMMARY

| See reverse side for details &

. Energy Plus Holdings LLC provides
... your energy.

1,877,580 3916

U Y één c'i_mbse at Piugintllinois.org

2267 2 AT 0403 252710212671025423 096 01 GRGPMW 126TAB 02132015
SUURITA WILLIAMS
oo BONHA WILLIAMS
U 3615 214TH ST
c-MATTESON, i 60443-2552

y : {l;iIillliIIIIi|iIlIIlIiIl]lIllilllllIIli]‘!llllillt"!lli!!'llll

| TR TR T PR PN 114171 AT TR R T
i COMED
s BOBOX 61

11
-CAROL STREANM, IL 60187-8111

Issued 2M2M15  Account# 1951174049

Thank you for your payments totaiing $150.00.

AVERAGE DAILY USE (monthly usageidays in period)

Last Month 31° avg. temp || Last Year 18° avg. temp

127.8 64.4 ..

® Ten 100W light bulbs for 1 hour =1 kWh

ComEd delivers electricity to your home.

ComfEd.com
1.800.334.7661

TAXES & FEES $49.44

Return only this portion with your check made payable to ComEd. Please write your account number on your check.

Pay your bill online, by phone or by mail.

See reverse side for more info ¢

Account # 1951174049

\New Charges Due by 3/6M5

?Payment Amount: i

1953L174049000149721 5051497217



Issued 211215 Account# 1951 17404?

B _;.*?ﬁr &uesnons Support, and Qutages visit ComEd.com

1.8D0.EDISONI (1.800.334.7661)
i.800.85.LCES (1.800.955.8257)
1.800.572.5788 (TTY)
Fedvrs.us/session/new

L English
".-_Espanal
L _He:é’r_in_é;!Speech Impaired
- Féderal Video Relay Services {VRS)

$579.31 |

. New Charges Due by 3/6/15

" METER INFORMATION

SO Read Date Meter Number Load Type Readmg Type Prevmus Present leference Muitiplier Usage
S ans 142017369 |  GeneralSevice | TotalkWh 84513 Actuai | 88532 Actual | 4019 x 1
.'@'E%ﬁR;GE-BETAiLS UPDATES

“Retail Delivery Service - Res Single 110115 - 2111115 (32 bavs) Energy Plus Holdings LLC

« Visit www.energypluscompany.comiiLEnvironment or call
877-580-38916

: .~ Energy Plus Holdings LLC $365.73 e for environmental information.
" Cofmiodity Gharge 4.019 KWh X 0.00100 $365.73 ComEd
R « CamEd’s monthly Smart Ideas(R) Energy Efficiency Email offers tips,
tools and rebates to heip you save money and energy all year round,
Sign up at ComEd.com/SignMelp.
- ComEd $150.45 = Omit previous balance if paid. Unpaid previous balances are subject to
L late charges.
o Aystomer Charge $11.53
..o Btandard Metering Charge $4.42
L Digtibution Facililies Charge 4019 kWh X 0.03226 $120 65
~ L Elegtricity Distribution Charge 4,019 kwh X 0.00121 $4.86
© TAXES & FEES $49.44
. .'_En*,';ronmental Cost Recovery Adi 4019 kWh X 000030 $1.21
“ o Envrgy Efficiency Programs 4,019 kWwh X 0.00227 3912
o Franghiise’ Cosi $148.89 X 3.46300% $6.19
Sl StateTax $13.04
o Mugipal Tax $20 88
Beraca Peried Total ’ . $565.63
- MISCELLANEOUS $931.58
- .:_:Gharges from previous bill $610.04
- Gurant lafe payrmant charge {s} - electric $13.68
: wcus iate payment charge (s) - electic $7.86
T ‘fh&ﬁk you for your payment of $150.00 on Fabmary 5, 2015
- “Total Amount Due $1,497.21
_OTHER WAYS TO PAY YOUR BILL
o Visit CémEd.comfPAY for more information
S l_qcl_t_{di_n_g'-appi_icabfe fees for some transactions.
- Online Mobile App Phone in-Person
Se'_t;u’p' an auggmatic ‘payment, Download the Comid mob CS" us tD make a COEWBHI@?\CE Pay your bill in-person at

o make a ‘Convenience payment
"8t ComEd.com/Pay.

[

Android™ davice to view and
pay your bilt, or manage your
account.

a4 mran

card‘ ar your hank accaunt:
1.0800,588 9477 (Fee Applies}

IRy e Imne ML e

agents located throughout the
region. Visit Comkd.com/Pay
for details.

e Whéhﬁ'yo'ﬁ p'rov'ide a check as payment. you authorize us 1o use informatian fram your check either fo make 2 one-fime electronic fund transfer



. C‘\
¢ e
L{ /l 3 511 issued 1/13/15  Accouni # 1951174049

~ SERVICE FROM (2/5/14 THROUGH 1/10/15 (38 pavs)

“Retaif Dg_!:very Service - Res Single

$566.86

ita, Williams .
CAGTE 21ath 5t
L afteson, (L 60443
0B 245 5987

AVEHAGE DA"—Y USE (monthly usage/days it pariod)

2015

Last Month . 34° ayg. temp | { Last Year 20° avg. temp

8 0 ] 5 kiwWh 74n 8 kyi'h

® Ten 100W light bulbs for 1 hour =1 kWh

E’- NIAR A?’R MAY  JUN JUL

: -'_Cﬁ 'em momh s readig is actual

CURRENT CHARGES SUMMARY

- . Beereverse side for details b

Energy Plus Holdings LLC provides

G ComEd delivers electricity io your home.
- your energy.

ComEd.com
1.300.334.7661

L 1877.580.3916

: ""1;51,1':(:_%[.1.__'01_109_563\: Fluginillincis.org TAXES & FEES $53.49

Heture anly s porhion 4ith your check made payable to ComEd. Please write your account number on your check

Pay your bill online, by phone or by mail.

B '321340 1 “\T 0,403 2038502431802 513 109 61 S ia3ET08 01142015 See reverse side for mare info o
CERITA WILLIAMS

ST SONJIA WILLIAMS Account # 1951174049
3815 214TH ST , - P -
MATTESON, Il 60443-2552

Eunilguhli" I " |i;“u| i Ihlnif! infﬂlule“li"‘h!

New Charges Due by 2/4/15  $566.86

e T T T SV R HU R IR U R R ‘Payment Amount:
m COMED

PO BOX 6711 L.
~CARGL STREAM 1L 601976111

195117404900010679050351 075977

wo



"--::_Fm‘ &uestwns Support, and Qutages visit ComEd.com

1.800.EDISON (1.800.334.7661)
1.800.95.LUCES (1.B00.955.8237)
1.800.572.5789 (TTY)
Fedvrs.us/session/new

g 'Enghsh

: .Espaﬁni

_.Hear_mg/SpEeech Impaired

' ':'-F.ede'_rai Video Relay Services (VRS)

'fmsrsa INFORMATION
e Flead i:)aie Meter Number
1{}i15 { 142017369 |

___'jj_--csaanas DETAILS

T _Reian! Deiwery Service - Res Single 12/5/14 - 1110115 (38 Days)

Load Type Readmg Type

To!al kWh

General Serwce

- Energy Plus Holdings LLC $335.95
" Commodity.Chiarge 4,602 KWh X 007300 $335.95
. B b
- ComfEd $169.98
~Cugtomer Charge £11.53
“Standard Metering Charge $4.42
5 'Diatnmﬂmn Faciliies Charge 4,602 kWh X 003226 $148.46
: . R. E ectnclty D}Stﬂbutlen Charge 4,602 kWh X 0.00127 $5.57
_.';m-x;g-s & FEES $63.49
'-_Eﬁhrdnh}ent& Cost Recovery Adj 4,602 kwh X 0.00030 $1.38
: _--Euergy Efficiency Prografs 4,602 KiWh X 400227 510.45
o Franehise Cost $169.41 X 3.48300% $5.87
L BtatgTax $14.90
o Mun;t:lpal Tax $20.89
. -Sermce Penod Total T §559 42
;MISCELLANEOUS $508.48
B _Charges fmm previous bilt $485.62
7 Gurrent late payrrent charge (s) - electric $7 44
L Ffrewous late payment charge {s) - electric 5542
$1,067.50
:\{i;éii?dand.conﬂPAY for more informatian
“ingluding applicable fees for some transactions.
" Online Mohile App

Download the ComEd mabile
ann on vaur Aonle® or
Android™ device to view and
pay your bill, or manage your
account.

’

--3et upan automatic payment,
< -giirollin paperless bilfina. or
- rpake g convenience payment
“-at ComEd.com/Pay.

‘W A YR

Previous
: 7‘9911

ssued 315 Account# 1951174049

S —

New Charges Due by 20415 $566. 86

Praseni Dxﬂ‘evrunce Multnplrer Usage
4502 . .

Actual | 84513 Actual x 1

UPDATES

Energy Plus Holdings LLC

¢ Visit www.anergypluscompany.comilEnvirenment or call
877-580-3916
= for envirpnmental information.

ComEd

+ TIPS, TOOLS and REBATES: Resolve to save money and energy in
2015. The ComEd St ideas Energy Efficiency Program can help.
Vigit ComEd comrHomas avings for details.

+ YOUR COMEL BILL: Meed help understanding your bill fine item
definitions? Please visit us at Combd.com.

» ENVIRONMENTAL IISCLOSURE STATEMENT: ComEd's
Emvironmental Disciosure Statement can now be found online at
ComEd.comv/Environimentallisclogure,

« Omit previous balancs i paid. Unpaid previous balances are subject to
tate charges.

Phone In-Person

Call us to make a conveniencs
navmeant with a credit card £THA
card, or your bank account:
1.800.588.9477. (Fee Appligs)

Fay your bill in-person at

[P S SV o PSP E A B!

agents iocated throughout the
ragion. Visit ComEd.com/Pay
for details.

- e you provide a check as payment, you authorize us 1o use information from your check either to make a one-time efectronic fund transfer

“Ayour account or fo process the pavment as a check fransaction



Ll (07 334 Issued 12/8/14  Account# 1951174049

* SERVICE FROM 11/5/14 THROUGH 12/5/14 (30 oavs)

':: "Rétéii Delivery Service - Res Single

" Rita Williams
© 3615214 St
: -_'--Maﬂeson tL 60443

708: 248 598? Thank you for your payments totaling $307.00.

_sfg;ffa?g;ja._zsms o) AVERAGE DAILY USE (moniyusagostrs i prc

2014

L.ast Month 54° avg, ternp || Last Year 377 avg. lemp
94.3 .9 w
1 3 R B . E
ECJAM FEB MAR APR MAY JUN JUL AUG SEP OCT NOV BEC @ Teon 100W light bulbs for 1 hour = 1 kWh

Curfent monti's reading is actual.

. CURRENT CHARGES SUMMARY

. See reverse side for details e

- Energy Plus Holdings LLC provides
- your energy.

ComEd delivers electricity to your home.

ComkEd.com
1.800.334.7661

8775803916

'_5:".;;é@f;;;ﬁ;ﬁogse 2t Phuginlfinois.org TAXES & FEES $29.25

Return only this portion with your check made payabie to GomEd. Piease wilte your account number on your check

Pay your bill online, by phone or by mail.

R 4997 2 AT 0,403 21230021227/021365 008 01 GHGHMIG 1248EC 17002018 See reversa side for more info e

S RITA WILLIAMS
CLUSONJA WILLIAMS Account # 1951174049

BG15 214TH ST
 MATTESON, IL 604432552

[ AT T PR PR Rt T T New Charges Due by 12/3014  $286.90

’“H"““II""Ii'“II"II“""'!II""I'ﬁl"ll'lll"'f'l']'} iF’ayment Amount: ‘t
T COMED ; |
PO BOX 611 L e

(CAROL STREAM, IL 601976111
1951174049000050L044364050L047




Cpsed Hp 1739 | s 12914 s 1951174049

- For Questions, Support, and Outages visit ComEd.com
- English’ (.500.EDISCNI (1.800.334.7651)
-~ “Espafiol (.800.85.LUCES (1.800.855.8237)

£.£00.572.5788 {TTY)
Fedvrs.us/session/new

o Heanng[&peec hrnaired
2 :Eaciera__\(icieo Fay Senices (VRS)

METER INFORMATION

Read Date Weter Number Load Type Readmg Type Prewous Preqenﬁ thference Mu;tipiier Usage
..1'21'5!14 ’ -12—3{41?3&» } General Service ! Total KWh ?7496 Actual [ 79911 Actual | 2415 x 1

UPDATES

Energy Plus Holdings LLC

- CHARGE DETAILS

Réta_ii Delivery Service - Res Single 11/58(4 - 1215114 (30 Days)

« Visit wiaw energypluscompany . conMLEnvironment or call
B877-580-3916

; _ ~ Energy Plus Holdings LLC $176.30 o for enviranmental information.
. Gormmiodity Chargs 2416 K¥¢h X 0 97300 $176.30 ComEd-
RO « GIFT CERTIFICATES: Give the gift of energy this holiday season. A
£10, $25. $50, or $100 ComEd gift certificate is a great gift for
) . teachers, family or someone who might be experiencing financial
-ComEd $80.93 hardship, Visit ComEd.com/Gift or call 888-784-5262 1o purchase a gift
D certificate today.
Customer Charge ‘ $18.97 o YOUR COMED BILL: Need help undarstanding your bifl fine ilem
 Standard Metering Ghiorge $3.41 definitions? Please visit us al CormEd.com.
- Distibution Facilizos Charge 2415 kWh X 0.02439 $56.90 = Omit previous balance if paid. Unpaid previous balances are subject 1o
A (3 Electﬂcny Distrostio: Shage 2,415 kWh X 000118 £2.85 iate chafges.
. mss & FEE $29.25
e 'E_n_mmn_mema § Conl Recovery Ad 2415 kWh X 0.00017 $0.41
» 7 Energy Efficienicy 1'rograms 2,416 kWh X 0.0022% $534
- Franchiss Cost $80.36 X 3.4G300% $2.78
c Btatetax $7.92
i '_Muﬂicipal Tax $12.80
o FereaTon - " s286.48
o -MiSCELLA”éEZf%US $214.56
HEAP paymem AT Cn
'Chargss fram presnies ol $209 14
o Gurrent late payir: (g(* 13} - eleckic $0.42
' Prewf.\us iate payi 1 = (5) - electric $5.00
3 "?_ota! Amount e $501.04
_ OTHER WAYS 7O PAY YOUR BILL
: stig ComEd.cervPAY for more information
" including apphcsile fees for some transactions.
~ Online Mohile App Phone in-Person

“-Set up anautoratic payment,
coaninlbdn nanarisee bhillinn A
*make.a conven cnoe payiment

cratGomEd.com/fay

Ve you provide 5 o

from uri it aceon

Download the ComEd mobile
ann an dniae Analaf ae
Android™ device to view and
pay your Bll, or rmanage your
account.

Call us to make a convenence

navrnand askhos senalid amed ATRR

card, or your bank account:

1.800.585.9477. (Fee Applies)

Pay vour bill in-persen at
Y o e U 18
agents located throughout the
region Visit ComEd com/Pay
for detalls.

wck as payment. you authorize us to use inf:mation fromyour check either fo make a one-wne electronic fund transfer

N seanaa e the navmand ae a chaclk ¢



