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12015 COMMERCE CopESERAL COMPLAINT

Springfield, Winois - 52701

Regarding a complaint by (Person making the complaint)

EReNDY M ETO, FORTUNE  pauNT
CotaEbray
Against (Utility name); ILLINGS Bl TeELE o - CONPANY DA XTFT
As to (Reason for complaint) e auwarea
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T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS
My complete mailing address is (include City)

L@ M. LincoLN AV: L inContxond V-
The service address that | am complaining aboutis 00 & B . LANCOLN AVE . LN COUNULJOOQ L
My home telephone is

(o1

Between 8:30 AM. and 5:00 P.M, weekdays, | can be reached at
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PoRTunE LesTorATON

My e-mail address is _ A6S ISTANT GOMML . Co™M

| will accept documents by electronic means {e-mail)
(Full name of utility company) watols BEL Taelrionie .. CoraearSy
to the provisions of the linois Public Utilities Act

Yes [ INo

(respondent) isa publie utilitf and is subject
Oes ATeT
In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is invalved with your complaint

Have you contacted the Consumer Services Division of the lllinois Commerce Commission about your complaint?
Has your complaint filed with that office heen closed?
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Please state your complaint briefly. Number each of the par‘agr‘aphs Please mclude time perlud and dollar amounts mvnhred with yaur complaint. Use an
extra sheet of paper if needed.

WE HAD gEEN & CusToMBke OF ATET Toe ouew.z 26 \reaes.

N THE MonTds o seor eHetae ot;TO%ER AND  PONEMBER
OF 2014, OUR AUVERAGE MONTHLY BILL. WAS $140.00, WE
UWERE SO BUSY (1N THESE MONTHS, WE fiaocT 1o RENEW OWR
COMOTRACT wiTH ATET. I JAMNUAKY, sur Bl JuMPED 1o
C&4BIA S, THIS 15 ABSOUUTE  PRIE oGt G,

WE ARE A SMALL BUSIRKSS AND eANT AreeD TS,

Please clearly state what you want the Commissian to do in this case:

We Ae WilLpaa 7O PAY 115/ 6F THe .AvERAGE BILL (N 2014,

NOTICE: If personal information (such as a social security number or a bank aceount number) is cantained in this complaint farm or provided later in this
proceeding. you should submit both a public copy and a confidential copy of the document. Ay personal information (Sacial Security Number,
Driver’s license Namber. Medical Recards, etc.) contained in the public capy should be ahscured or remaoved from the document prior (o its
submission to the Chief Llerk’s office. Any personal infarmation contained in the confidential cagy should remain fegible. )t personal information
is provided in your public copy, be advised that it will be available an the internet through the Cemmission's e-Docket website. The confidential copy of any
filing you make, huwaver will enly be available to Commission employees. If you file bath a public and confidential version of a document, clearly mark them

as such,

—
Today's Date:_ AEORLU \‘ ; 20K Complainant’s SignaturM W\%

{Manth, day, year)

If an attorney will represent you, please give the atterney’s name, address, telephune number, and e-mail address.

When you finish filling out this complaint farm, you need to file the ariginal with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the ariginal complaint for each utility company complained about (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.

|, eEreNgY  NACT ¥ ) PM&%%@tumplainant; first tieing duly sworn, say that | have read the above petition and know
what it says. The cantents of this petition are true to the best of my knowledge. OFFICTAL SEAL

M /Ukkﬁh) IRMA PALACIOS

Notary Public Siate of lilinols
Eumplalnant 5 Slglfhtur'e My Commisslor: Expirax Nov. 14, 2017

Commiizsion No. 282374

Subscribed and sworn/affirmed to before me an (month, day, year) Z/__,_ / / - 4?—0/{

%@A@ 5 (NOTARY SEAL)
Signatore, Notary Public, linois

NDYE: Failure to answer all of the questions on this form may result in this form being returned withaut processing.
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