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ILLINOIS COMMERCE COMMISSION
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1 800 Collect, Inc. d/b/a Simple Billing Solutions (“1 800”) 
Docket No. 14-0415 
February 13, 2015 

All Contacts Providing Information/Response for the above question: 

Brian Rhys, Treasurer 
1658 Gailes Blvd., Ste. B, San Diego, CA  92154 
E-Mail: support @faircall.com 
Telephone Number: (619) 710-1650 

4

ENG 1.04 Please produce true and correct copies of any other civil complaint or 
administrative complaint or citation filed against Applicant or any affiliate, 
parent, subsidiary or entity under common ownership or control in any state 
in which Applicant, or such parent, subsidiary or entity is certificated to act 
as a telecommunications carrier, operator service provider, prepaid calling 
card service provider, or pay telephone service provider. With respect to 
each such complaint or citation, please state the manner of disposition of 
the matter, providing a true and correct copy of any settlement agreement, 
consent decree, order of dismissal, judgment on the merits, or other 
disposition of any description whatever. If any such matter is pending, 
please so state. 

RESPONSE:   

1 800 Collect, Inc. (“18C”)

1. The State Corporation Commission of the State of Kansas 
 Docket No. 12-18CC-516-COC 

18C, on January 6, 2012, filed with the Kansas Corporation Commission 
(“Commission”) an Application for Certificate of Authority.  The Certificate of Authority 
was sought to allow 18C to engage in Operator Services and Interexchange Toll resale 
services in the state of Kansas the Commission denied the application in an Order dated 
June 18, 2012.

The action of the Commission was not predicated on any violations of Kansas law 
by 18C.  Rather, the Commission relied on un-adjudicated complaints as to BBG 
Communications filed with non-governmental agencies.  It also relied on civil litigation 
and as to operating procedures of commonly-controlled entities providing 
telecommunications services outside the boundaries of the United States. 

 In regard to state actions dealing with 18C’s qualifications to operate on an 
intrastate basis, 18C wishes to advise the CPUC that it holds such operating authority 
issued to it by 39 state public utilities commission’s where the entry of intrastate 
telephone service providers is regulated.  Simple Billing Solutions is a trade name that 



ILLINOIS COMMERCE COMMISSION
STAFF DATA REQUESTS ENG 1.01 THROUGH ENG 1.12 TO 

1 800 Collect, Inc. d/b/a Simple Billing Solutions (“1 800”) 
Docket No. 14-0415 
February 13, 2015 

All Contacts Providing Information/Response for the above question: 

Brian Rhys, Treasurer 
1658 Gailes Blvd., Ste. B, San Diego, CA  92154 
E-Mail: support @faircall.com 
Telephone Number: (619) 710-1650 

5

18C utilizes and its use has been approved by 19 state public utilities commission’s 
where the entry of intrastate telephone services is regulated. 

Faircall Corporation (now 1 800 Collect, Inc.) 

1. Federal Communications Commission 
 FCC File No. EB-08-TC-3860 
 Letter of Inquiry dated September 5, 2008 

 The Enforcement Bureau of the Federal Communications Commission 
investigated whether Faircall Corporation had filed the required compliance certificate, 
arising from the FCC's rules dealing with common carriers submitting annual 
certifications of their compliance with the Commission's customer proprietary network 
information rules, for calendar year 2007. 

 Pursuant to the Omnibus Notice of Apparent Liability for Forfeiture, DA 09-426, 
released February 24, 2009, the FCC levied a $20,000.00 forfeiture against Faircall 
Corporation.  The FCC and Faircall Corporation subsequently negotiated a Consent 
Decree pursuant to which the Omnibus Notice of Apparent Liability for Forfeiture was 
canceled as to Faircall Corporation, Faircall Corporation made no admissions as to 
violations of Commission rules, and Faircall Corporation voluntarily agreed to make a 
$7,000.00 payment to the United States Treasury and take certain actions to promote its 
future compliance with CPNI requirements 

 Faircall Corporation (now 18C) has timely filed its CPNI reports since 2007. 
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BBG Communications, Inc. (“BBG Communications”) 

1. Federal Communications Commission 
 FCC File No. EB-08-TC-3025 
 Letter of Inquiry dated September 2, 2008 

 The Enforcement Bureau of the Federal Communications Commission 
investigated whether BBG Communications had filed the required compliance certificate, 
arising from the FCC's rules dealing with common carriers submitting annual 
certifications of their compliance with the Commission's customer proprietary network 
information rules, for calendar year 2007. 

 Pursuant to the Omnibus Notice of Apparent Liability for Forfeiture, DA 09-426, 
released February 24, 2009, the FCC levied a $20,000.00 forfeiture against BBG 
Communications. The FCC and BBG Communications subsequently negotiated a 
Consent Decree pursuant to which the Omnibus Notice of Apparent Liability for 
Forfeiture was canceled as to BBG Communications, BBG Communications made no 
admissions as to violations of Commission rules, and BBG Communications voluntarily 
agreed to make an $8,000.00 payment to the United States Treasury and take certain 
actions to promote its future compliance with CPNI requirements.   

 BBG Communications has timely filed its CPNI reports since 2007. 

2. State of Iowa, Department of Commerce, Utilities Board 
 Docket No. FCU-08-16 
 December 8, 2008 

 BBG Communications entered into a Settlement Agreement with the Consumer 
Advocate Division of the Department of Justice of Iowa arising out of consumer 
complaints concerning billing for calls that the customer believed were toll free. As part 
of the Settlement Agreement, BBG Communications agreed to pay a civil monetary 
penalty of $500.00. 
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3. Federal Communications Commission 
 FCC File No. EB-10-TC-465 
 Letters of Inquiry dated September 23, 2010 and September 7, 2011 

 The Enforcement Bureau of the Federal Communications Commission 
commenced an investigation in September 2010 as to BBG Communications, Inc. (doing 
business as International Satellite Communications) engaging in the practice of imposing 
charges on telecommunications customers' telephone bills for unauthorized service, a 
practice known as "cramming."  The investigation was extended to examine potential 
violations of Section 201(b) of the Communications Act (all charges and practices 
applicable to telecommunications consumers must be just and reasonable) and Section 
64.703 of the Commission's Rules (the provision of information to customers by operator 
services providers).

 BBG Communications has provided the information requested by the FCC. 

BBG has not received any communication from the FCC concerning this matter 
since June 2013, almost two years ago.  Based on the absence of any action or further 
inquiry from the FCC, BBG is of the opinion that the FCC has decided not to pursue its 
investigation.”

4. Oregon Public Utility Commission 
 May 26, 2011 

 A consumer disputed the charges for an intrastate call made from a pay telephone 
in Oregon.  Oregon does not regulate charges for intrastate calls made using pay 
telephones. BBG provided the consumer with a one-time credit. 
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5. California Public Utilities Commission 
 Data Request 1.0 
 June 11, 2010 

 The California Public Utilities Commission issued a data request to BBG 
Communications, Inc. for information related to International Satellite Communications, 
a trade name used by BBG Communications.  The information sought related to BBG 
Communications, Inc., International Satellite Communications, the services provided by 
the entities, and their regulatory status in the state of California. BBG Communications 
answered the data request.

No further action has been taken by the CPUC. 

6. California Public Utilities Commission 

 CPUC File Nos. 81315, 86499 and 104315 
 Dates: October 25, 2010, August 11, 2010 and August 9, 2010 

 These three informal complaints to the California Public Utilities Commission 
alleged that BBG Communications charged the consumer for collect telephone calls that 
the consumer claimed were not accepted by the consumer.  The consumers were provided 
credits by BBG Communications.

No actions were taken by the CPUC. 
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ENG 1.05 Please provide a true and correct copy of each and every complaint, 
including but not limited to complaints regarding rates, service quality, and 
failure to complete calls, submitted by any Illinois resident to Applicant or 
any affiliate, parent, subsidiary or entity under common ownership for 
resolution. For such complaints as are submitted either electronically or 
telephonically, please submit true and correct copies of screen captures. 

RESPONSE: 1 800 respectfully requests the attached complaint 
information be kept confidential.  
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ENG 1.06 Please state the daily business hours during which the Applicant’s 
customer service representative(s) answer complaints. 

RESPONSE:  1 800’s customer service representatives answer complaints 
twenty four hours a day, seven days a week.
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ENG 1.07 Please state whether such complaints will be handled and resolved by 
Applicant’s affiliate, G-Tel. 

RESPONSE:  No. 
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ENG 1.08 Please state the manner in which Applicant makes rate information 
available to potential users of its services. Please include true and correct 
copies of any printed notices posted on or adjacent to payphones, scripts 
of any message prompts, and notices of any other description containing 
Applicant’s rate information. 

RESPONSE:  Access to domestic calling rate information is 
communicated to the end user on the back of each card, all rates can be 
obtained by calling customer service. This can be seen in the sample 
attached. 



2009 MyTravel PIN.com.
All rights reserved

inserto MTP USA 10 inserto MTP USA 20  16-12-09 vta

 

a) From U.S. & Canada, dial:
   

b) Choose your language
c) Please enter you PIN
    

1-800-364-2835

   
For International Calls, dial:
011 + Country Code + Area Code + Number

1 + Area Code + Number 

For 24-hour Customer Service:
Dial the Access number, choose your language 
& press 3

For calls to the U.S. & Canada, dial:

INSTRUCTIONS 

$

Prepaid Phone
Card

10My Travel Pin

MTP USA 10.ai   1  feb 2011   5:55 PM

For Rate Inquiries, fees, recharging and other support, please call 

24-hour Customer Service by dialing the access number and then 

press 3. Rates may vary by destination. Charges or fees may apply 

for calls to or from International telephone numbers and cellular 

phones. A $1.56 surcharge applies to each call from a Domestic 

Payphone. The value of the Prepaid phone card may be reduced to 

cover Sales or Value Added Tax. The maximum rate per 
minute for local intrastate and interstate calls is 
$0.40. 
Rates, Fees and Terms are subject to change without notice. Cost of 

call rounded to the next full cent. Usage rounded to the next full minute. 

Calls must be made from a touchtone phone. Card expires after 180 

days from first use or 1 year from last recharge, whichever is later. 

Recharge instructions are available at www.mytravelpin.com or 

Customer Service. Service provided by MyTravelPin.com. Except 

where prohibited by law, card cannot be exchanged, refunded or 

returned. 

Card has no surrender value. Not responsible for loss, theft, or 

unauthorized use of Card or PIN. If dispute arises, consumer has the 

right to contact the Public Utility Commission in the state where the 

card was purchased.

 

to cover Sales or Value Added Tax. The  maximum  rate  per  minute for local 

For Rate Inquiries, fees, recharging and other support, please call 24-hour Customer Service by 

dialing the access number and then press 3. Rates may vary by destination. Charges or fees may 
apply for calls to or from International telephone numbers and cellular phones. A $1.56 surcharge 
applies to each call from a Domestic Payphone. The value of the Prepaid phone card may be reduced 

intrastate and interstate calls is $0.40. Rates, Fees and Terms are subject to 
change without notice. Cost of call rounded to the next full cent. Usage rounded to the next full minute. 
Calls must be made from a touchtone phone. Card expires after 180 days from first use or 1 year from 
last recharge, whichever is later. Recharge instructions are available at www.mytravelpin.com or 
Customer Service. Service provided by MyTravelPin.com. Except where prohibited by law, card cannot 
be exchanged, refunded or returned. Card has no surrender value. Not responsible for loss, theft, or 
unauthorized use of Card or PIN. If dispute arises, consumer has the right to contact the Public Utility 
Commission in the state where the card was purchased.
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ENG 1.09  Please provide a true and correct copy of each and every complaint, 
including but not limited to complaints regarding rates, service quality, 
and failure to complete calls, submitted by any Illinois resident against 
Applicant or any affiliate, parent, subsidiary or entity under common 
ownership for resolution to any entity charged with our authorized to 
resolve consumer complaints (including, but not limited to the Federal 
Communications Commission, Attorney General of any state, Better 
Business Bureau or the Citizens Utility Board), and describe the manner in 
which the complaint was resolved. 

RESPONSE: 1 800 has reviewed records corresponding to the last year, 
there have been no complaints of these types made by any Illinois resident. 
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ENG 1.10 Please describe in detail Applicant’s policies and procedures for resolving 
consumer complaints. Please include captures of screen prompts used by 
customer service operators. 

RESPONSE: Customer service receives calls from customers for a variety 
of reasons. The ones seen most often are requests for assistance with card 
activation, rate information, card status, card remaining balance. When a 
customer calls in with any type of inquiry, the customer service agent first 
ask for his pin number which allows 1 800 to identify the card and look it 
up in the customer support manager system. 1 800 will then address the 
issue with the customer and try to implement a solution immediately.

For card activation issues, if a card was bought from a retailer the customer 
must return to the point of purchase for activation. If the customer gained 
the card from a vending machine, additional details are required from the 
customer and a trouble ticket is created for further investigation. 

For rate information, the customer service representative will ask for the 
location of origination and termination of the call as well as the destination 
telephone number. This allows 1 800 to look up the rate using all available 
information that may affect the rate (mobile or landline, rural areas, local or 
toll, etc.) 

For card status or remaining balance issues, the customer service 
representative will verify usage details and if all looks correct the customers 
question is addressed immediately. If an error is found, a trouble ticket is 
opened for further investigation.  When a trouble ticket is opened, 1 800 
will verify the validity of the card as well as its history. This allows 1 800 
to either correct the problem or to inform the customer of any issue with the 
card (all credit has been used, invalid pin not sold by 1 800, expired card, 
etc.). 
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ENG 1.11 Please identify and trade name, assumed business name or trade style under 
which Applicant or any affiliate, parent, subsidiary or entity under common 
ownership or control has done business. 

RESPONSE: 1800 Collect Inc. d/b/a Simple Billing  
Solutions.
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ENG 1.12 Please describe the relationship between Applicant and each of the 
following entities: 
(a) BBG Communications, Inc. 
(b) BBG Global, AG  

RESPONSE: BBG Communications, Inc. licensed the rights to the 1 800 
Collect, Inc. trademark to Applicant.  BBG Communications, Inc. sold its 
collect calling and prepaid card calling business to Applicant January, 2013.





STATE OF ILLINOIS
ILLINOIS COMMERCE COMMISSION

1 800 Collect, Inc.
d/b/a Simple Billing Solutions

Docket No. 14-0415
Application for a Certificate of Prepaid
Calling Service Provider Authority
throughout the State of Illinois.

State of Illinois
SS

County of Cook

VERIFICATION

The undersigned, under oath, deposes and states that he is competent to testify
and that, if called upon to testify in the above captioned proceeding, he would testify as
follows:

1. My name is George Light. I am employed by the Illinois Commerce Commission
as a Telecommunications Engineering Analyst in the Safety and Reliability Division of
the Public Utilities Bureau.

2. I have read the Supplemental Verified Statement, and know the averments of
fact made therein to be true and accurate.

Further affiant sayeth naught.

ge Ligh()

Subscri d and Sworn beforwfne
th%aA,201

ri7tary Public .

________


