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PETITION 

Now comes DeltaCom, LLC d/b/a EarthLink Business IV ("DeltaCom" or "Petitioner"), formerly 

known as DeltaCom, Inc. d/b/a Earthlink Business IV ("former entity"), by and through its counsel, 

and hereby petitions the Illinois Commerce Commission ("ICC" or "Commission") to update the former 

entity's certificate of authority to provide resold interexchange telecommunications services to reflect 

the changed name of the Petitioner. In the alternative, Petitioner requests that the former entity's 

certificates be canceled and re-issued in the name of the Petitioner (i.e., DeltaCom, LLC d/b/a EarthLink 

Business IV). As set forth below, the former entity has changed its corporate form. Following its change 

in corporate form, the Petitioner continues to provide telecommunications services to its customers 

without interruption or change, and in accordance with the same technical, financial and managerial 

qualifications. In support of this Petition, DeltaCom states the following: 

1. Petitioner's business address is: 

1170 Peachtree Street 
Atlanta, GA 30309 
www.earthlinkbusiness.com 
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2. Petitioner's contacts for purposes of this Petition are: 

Asa J. Herald 

Morgan, Lewis & Bockius LLP 

2020 K Street, N.W. 

Washington, DC 20006-1806 

202-373-6851 (tel) 

asa.herald@morganlewis.com 

and 

Mary Whiting, Regulatory Compliance 

Earthlink Business 

2851 Charlevoix Drive SE, Suite 209 

Grand Rapids, Ml 49546 

616-988-7028 (tel) 

mwhiting@elnk.com 

3. Petitioner's contacts for Business Operations are: 

a) Consumer issues; 

Nadine Justice, Director Customer Care 

Earthlink Business 

330 Monroe Avenue 

Rochester, NY 14607 

585-697-2120 (tel) 

njustice@elnk.com 

b) Customer complaint resolution; 
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Nadine Justice, Director Customer Care 

Earthlink Business 

330 Monroe Avenue 

Rochester, NY 14607 

585-697-2120 (tel) 

njustice@elnk.com 
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c) Technical and service quality issues; 

Patrick Miller 

Director of Service Management 

330 Monroe Avenue 

Rochester, NY 14607 

781-362-5251 (tel) 

pmiller@elnk.com 

d) "Tariff' and pricing issues; 

Mary Whiting, Directory, Regulatory Compliance 

2851 Charlevoix Drive SE, Suite 209 

Grand Rapids, Ml 49546 

616-988-7028 (tel) 

mwhiting@elnk.com. 

e) 9-1-1 issues; 

Mary Whiting, Directory, Regulatory Compliance 

2851 Charlevoix Drive SE, Suite 209 

Grand Rapids, Ml 49546 

616-988-7028 (tel) 

mwhiting@elnk.com 

f) Security/law enforcement issues; 

Mary Whiting, Regulatory Compliance 
Earthlink Business 
2851 Charlevoix Drive SE, Suite 209 
Grand Rapids, Ml 49546 
616-988-7028 (tel) 
mwhiting@elnk.com 

g) Regulatory issues. 

Mary Whiting, Directory, Regulatory Compliance 
2851 Charlevoix Drive SE, Suite 209 
Grand Rapids, Ml 49546 
616-988-7028 (tel) 
mwhiting@elnk.com 

4. The former entity was previously granted, pursuant to Section 13-404 of the Public Utilities Act, 

a certificate of authority to provide resold interexchange services in ICC Docket No. 96-0584. 
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5. The Petitioner is authorized to do business in the State of Illinois as a limited liability company as 

set forth in Exhibit 1, attached hereto. 

6. The Petition is adopted an assumed name in Illinois as set forth in Exhibit 2, attached hereto 

7. Petitioner retains the same federal tax identification number as the former entity. 

8. At the appropriate time upon Commission approval of this Petition, the Petitioner will file 

replacement copies of the former entity's effective tariff to reflect the change in corporate form. 

9. Any failure to seek prior approval for the conversion was an oversight and not intended to avoid 

or impede the Commission's authority or jurisdiction. 

10. Petitioner's management and financial and technical qualifications remain the same as for the 

former entity. Further, these qualifications are substantially the same as those of Petitioner's 

parent company, Earthlink Business, LLC, as described in Earthlink Business, LLC's Application 

for Certificates in Docket No. 13-0366. Petitioner requests that the Commission take into 

consideration these qualifications and apply those same qualifications to the Petitioner. As may 

be appropriate, Petitioner requests that the Commission take administrative notice of the 

record developed in Docket No. 13-0366 and Docket No. 96-0584. 

11. Petitioner requests that the Administrative Law Judge and the Commission grant this Petition 

without hearing on an expedited basis. 

12. Based on the foregoing, Petitioner requests that the Commission update the former entity's 

certificate to reflect the new name, DeltaCom, LLC d/b/a Earthlink Business IV, or, in the 

alternative that the former entity's certificates be canceled and re-issued with the same 

authorizations and relief previously granted in the name of the Petitioner. 

Wherefore, the Petitioner, DeltaCom, LLC d/b/a Earthlink Business IV respectfully requests that 

the Commission enter a Final Order granting approval retroactively for the changes in form described in 
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this Petition and to authorize the Petitioner, retroactively, to take all necessary actions to accomplish 

the transactions above described and to grant such relief as described above without hearing. 

Dated: March 20, 2015. 

By: Asa J. Herald (IL Bar #6277644) 

Counsel for DeltaCom, LLC d/b/a Earthlink Business IV 
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VERIFICATION 

STATE OF MICHIGAN § 

§ 

COUNTY OF KENT § 

I, Mary Whiting, state that I am Director, Regulatory Compliance of DeltaCom, LLC (the 

"Company"); that I am authorized to make this Verification on behalf of the Company; that the 

foregoing filing was prepared under my direction and supervision; and that matters set forth in the filing 

are true and correct to the best of my knowledge, information, and belief. 

Mary Whiting ") 

Director, Regulatory Compliance 

DeltaCom, LLC 

My commission expires: 5 · J,71 ·dCblG 

KAREN l. ROSENBERGER 
Notary Public, State of Michigan 

County of Kent 
My Commission Expires 05.j{t2oio 

Acting In the County of '.1\-f' 
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