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October -16, 2013 

--· · Mr. MingZhaog 
. 2414 Seminole Ct 
Riverwoods, 1160015 

Re; @9 5000 4181 9997 -
. · 2414 Seminole ct 

Dear Mr; Zhang: 

. This letter is in response to your llli~ois Commerce Commission Formal Case # 13-0468 
for2414 Seminole Court·, Riyerwoods, 11'60015. · 

This information is provided to assist withunderstanding;the customer charge. 

Delivery Charge .is made up of a customer charge, a volu~elric distribution charge and a 
storage charge. · 

The Customer Charge covers many of the fixed costs to deliver safe and reliable natural g_as .. · 
These costs exist regardless of how much gas a customer uses. Fixed costs Include expenses 
related to: ·· · · · 

• . Natural gas mains and other infrastructure that's required to deliver gas 

• Labor required to maintain the gas main 

• Labor and supplies to read the meter 

• · Qualified people to respond to gas emerge.ncies .. 
Please refer to the back of your bill for an explanation of the customer charge. 

Our billing procedures are based on a 26 to 35 day billing period. Therefore, a normal monthly. 
· .. bill is considered to be. between 26 to 35 days. 

Prorated Bills are often billed for Jess days of service on the first and final bills. You will see a 
proration of the .customer charge when rates are affected. An example is that you are billed for 
service from 12-15-11to1-16-12.a rate change has taken place. Your customer charge will be 

. prorated lo reflect the number of days billed under the old rate and number cif days billed at the 
• new .rate. . . · .. ·.... . ·, · . . . 

- - -~ . . . 

We l,.Y to read your meter ev~ry other month, however, if a reading isn't obtained the customer 
can supply a customer reading which will be posted lo your aGcount for billing or used lo project 

. ··.an estimated index of your meter .. _. Jnclud_ed please see attachments listed below, copy. of the 
•. lllinois'·commerce Com'mission Adl'T1inistrative Code which the utility is governed by .. See /IL 

· · 280.80, duplicate copy ,of your bills from October 14: 201 o to September 15, 2013, chart . . . . ' . •'. ·~ . . ' - . . 
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Exhibit 5 
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-· Exhloifs 

,.-. 

--
BitrDate Reading 

·Dates 
'From ·To 

10/15/10 09/16/10 10/14/10 
10/14/10 11/15/10 

' 11/15/10 12/15/10 
12/15/10 01/15/11 

02/16/11 01/15/11 02/16/11 
03/18/11 02/16111 03115/1.1 
04/15/11 03/15/11 04/14/11 

. 05/18/11 04/14/11 05/15111 
06/15/11 05/15/11. 06/15/11 
07/18/11. 06/15/11 07116/11 
08/17/11 07/16/11 08/17/11 
09/16/11 08/17/11 09/14/11 

- 10/14/11 09/14/11 10/14/11 
11/16/11 .10/14/11 11/15/11 
12115/11 11/15/11 12115/11 

Page 1 

Ming Zhang· 
2414 N Seminole Ct 

Meter Reading #of Days 
Readina Tvne 

7278 Actual 
. 7396 Customer· 

7639 Actual 
7924 Customer 
8253 ·Actual 
8466 ·Customer 
8633 . Actual 
8750 Customer· 
.8795 Actual· 
8818 Customer 
8836 Actual 
8858 Estimate 
8903 Actual 

- 9036 Customer 
9240 Actual. 

Riverwoods, ii 60015 
@ 9 5000 4181 9997 

. '·. 

28 
32 
30 
31 
32 
27 
30 
31 
31 
31 

. 32 
28 
30 
32 
30 

Customer 
Charae 

$18.63 
- $ 18.63 

$ 18.63. 
$18.47 
$18.30' 
$ 18.30 
$ 18.30 
$ 18.30 
$ 18.24 
$18.17 
$18.17 
$ 18.17 
$18.17 
$18.17 
$18.17 

. . 

·. , .. 

Bill Bill 
Amount 

$ 49.22 
$107.72 
$188.84 
$223.28 
$256.29 
$173.89. 
$140.80 
$107.87 
$ 59.46 
$ 40.63 
$ 35.90 

. $ 38.73 
$ 58.30 
$116. 74 
$158.82 -

·•·.· -· :"' ·.-·-~ .. ·---. ···-:---·-'---~--·--··- . - -··----·-
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· Exhibit 5- . 

. Page 2 

I 
Bill Reading Meter Reading. #of Customer Bill · Bill 

Oate Dates Readina Tyce Davs "Charae Amount 
-- from To 

,. -· 

01/17/12 12/15/11 01/16/12 9508 Customer 32 $ 18.17 $198.14' 
02/14/12 01/16/12 02/14/12 9768 Actual 29 $ 21.81 $179.34 
03/16112 02/14/12 03/14/12 9951 Est""ate. 29 $ 22.37 $123.88 
04/02/12 03/14/12 03/16/12 9971 Customer 02 $ 1.49 $, 11.71 '' 

04/09/12 Q2/14/12 03/14/12 $-123.88 ' Cancelled. 

04/10/12 03/14/12 03/16/12 $· 11.71 ·cancelled 
04113/12 02/14/12 03/16/12 9971 Customer 31 $22.37 $ 133.79 
04113/12 03/16112 04113112 0062 Actual 28 $22.37 ' $ 72.61 
05/16112 04/13/12 05/15/12 0147 Customer 32 $22.37 $ 67.51 
06115/12 05/15/12 06/15/12 0190 Actual 31 $22.32 $ 48.00 

'07/18/12 06/15112 07116112 0222 Customer . 31 $22.26 $ 42.50 
08/15/12 07/16/12 06/15/12 0248 Actual 30 $ 22.26 $ 39.89 
09/17/12 08/15/12 09/16/12 OZ79 Customer 32 $ 22.26 '$ 43.98 
10/16/12 09/16/12 10/16/12 0356 Actual 30 $ 22.26 $ 72.18 
11/15/12 10/16/12 11/13/12 0492 Estimate 28 $ 22.26 $109.68 
11/15112 $'109.68 ·Cancelled 

12/13/12 
12/14112 11/13112 12113/12 0659 Actual· 30 $ 22.26 $131.47 Cancelled 
12121/12 10/16112 11113112 0480 Estimate 28 '$ 22.26 $102.63 Rebilled 
12121112 10/16112 '12/13/12 $-241.15 
12121112 11/13/12 12113/12 0659 Actual 30 $ 22.26 $138.76 Rebilled 

'12/13112 01/14/13' ·0916 28 $ 22.37 Cancelled 
12124112 10116112 11113/12 ' $102.63 Cancelled 
12124/12 10/16/12 ' 11116/12 0498 Customer 31 $ 22.26 $138.76 Cancelled 
12124/12 10/16112 11116/12 0498 Customer 31 $ 22.26 $113.66 Rebilled 

. · ... _:_ _____ . ·- - --·-·-··· 
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Bill Date Reading Meter Reading #of Days Customer Bill Bill 
Dates ,.-Readina Tvne Charae Amount 
From To 

01/17/13 12113/12 01/14/13 0916 Customer 32 $ 22.26 $ 182.42 
02/14/13 01/14/13 02/13/13 1220 Actual 30 $22.26 $ 209.69 
03/18/13 02/13/13 03/15/13 1486 Customer 30 $22.26 $181.66 
04/16/13 03/15/13 04/15/13 1704 Actual 31 $ 22.26 $ 157.42 
05/16/13 04/15/13 05/15/13 1815 Customer 30 . $ 22.26 $ 100.53 
06/13/13 05/15/13 06/12/13 1862 Actual 28 $ 22.37 $ 61.47 
07/17/13 06/12/13 07/14/13 1899 Customer 28 • $ 23.48 $ 54.64 
08/15/13 07/14/13 08/14/13 1932 Actual 31 $ 24.23 $52.30 
09/16/13 08/14113 09/15/13 1965 Customer 32 $24.23 $ 50.86 


