Attachment A
Designated Contact Persons

TeleCents Communications, Inc.
Designated contact persons for:

a. issues related to processing this application:

name: Lance J. M. Steinhart

title:  Regulatory Counsel

mailing acldress: 6455 East Johns Crossing, Suite 285
Duluth, Georgia 30097

telephone number: 770-232-9200

facsimile number: T70-232-9208

e-mail address: lsteinhart@telecomeounsel.com

b. consumer issues
name: Elizabeth Eberhart
title:  Customer Service Manager
mailing address: 8615 Richardson Road; Suite 200
Walled Lake, Michigan 48390
telephone number: (248) 366-7777
facsimile number: (248) 366-9912
e-mail address: telecents@aol.com

¢. customer complaint resolution
name: Llizabeth Eberhart
title;  Customer Service Manager
mailing address: 8615 Richardson Road; Suite 200
Walled Lake, Michigan 48390
telephone number: (248) 366-7777
facsimile number: (248) 366-9912
e-mail address: telecents@aol.com

d. technical and service quality issues
name: dJeffrey P. Lauzon
title:  President
mailing address: 8615 Richardson Road; Suite 200
Walled Lake, Michigan 48390
telephone number: (248) 366-7777
facsimile number: (248) 366-9912
e-mail address: telecents@aol.com

e. "tarif" and pricing issues
name: dJeffrey P. Lauzon
title:  President
mailing address: 8615 Richardson Road; Suite 200
Walled Lake, Michigan 48390
telephone number: (248) 366-7777
facsimile number:; (248) 366-9912
e-mail address: telecents@aol.com



f. 9-1-1 issues
name: dJeffrey P. Lauzon
title:  President
mailing address: 8615 Richardson Road; Suite 200
Walled Lake, Michigan 48390
telephone number: (248) 366-7777
facsimile number: (248) 366-9912
e-mail address: telecents@aol.com

g. Security/law enforcement
name: dJeffrey P. Lauzon
title:  President
mailing address: 8615 Richardson Road; Suite 200
Walled Lake, Michigan 48390
telephone number: (248) 366-7777
facsimile number: (248) 366-9912
e-mail address: telecente@aol.com



Attachment B - Articles of Incorporation and Certificate of Authority

See Attached
Certificate of Authority has been applied for and will be filed with Testimony or as a Late-Filed
Exhibit.
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e MICHiGAN DEPAHTMENT OF COMMERCE - CORPORATION AND SECURITIES BUREAU
Bate nm 5 {FOR BUREAU USE OWLY)
197 ' |

Namo - - < : : APR 2 8 1997

Joseph H. Clancy ‘
27ec er B G e
27404 Drake Road L ssmmfss.unnnwanmmwmu
City Stio Zp Code RN

Farmington Hills, MT 48331 : EFFECTIVE DATE:

» Doevrmant will be returnad to the namne and address you shinrabove =

CERT lFlCAT’E OF AMENDMENT TO THE ARTICLES OF INCORPORATION

For use by Domestic Profit Corporations
(Piease read information and instructions on tha last pags)

Pursuant to the ;;mvisions of Act 284, Public Acts of 1872 (profit carporaribns), or Act 162, Fublic Acts of 1982

{nonprofit corporations), the undersigned corperalion execistas the foliowing Certificate:

1. The present name of the corporation is: Telefriend Communigatiqns, Tne.

-The name of the corporation is: Telecents Communications, Inc.

2. The Identiflcation number assigned by the Bureau is: 4518~z (312
‘3. The location of the registerad office is: -
3830 Fieldview, wé,mmmld , Michigan 48324
(Streat Addrass) (City) {£F Cade)
4. Article I of the Articles of Incorporation is hereby amended to read as follows:
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5. COMPLETE SECTION {a) IF THE AMENDMENT WAS ADOPTED BY THE UNANIMOUS CONSENT OF THE
INCORPORATOR(S) BEFORE THE FIRST MEETING OF THE BOARD OF DIRECTORS OR TRUSTEES;
OTHERWISE, COMPLETE SECTION (b). DO NOT COMPLETE BOTH.

a, D The foregoing amendment fo the Anticies of Incorporation was duly adopted on the | day of

, 19 . in accordance with the provisions of tha Act by the
unanimous consent of the incorporator(s) before the first meeting of the Board of Directors or Trustees.

Signed this day of : , 19

e

A e e Tt o

(Signature) {Signaturs)

. (Typé or Print Name) {Type ar Print Nama)

(S\gnn;ure) : {Sipnanirs)

{Typo o Print Nama) {Typo ot Print Name)

b. @ The foregoirfg amendment to the Articles of Incorporation was duly adopted on the 21lst  dayof
April . ,19__97 . The amendment: (check one of the following)

"

% was duly adopted in accordance with Section 611(2) of the Act by the vote of the shareholders if a

; profit corporation, or by the vote of the shareholders ar members if a nonprofit cotporation, or by the
vole of the directors if a nenprofit corperation organized on a nonstock directorship basis. The
necessary votes ware cast in favor of the amendment.

D was duly adopted by the written consant of all directors pursuant to Section 525 of the Act and the
carporation Is a nonprofit corporation erganized on & nenstuck directorship basis.

minimum number of vates required by statuts In accordanee with Section 407{1) and (2) of the Act if a
nohprofit corparation, or Section 407(1) of the Act if a profit corporation. Writlen notice to
sharoholders who have not consented in writing has been given. (Note: Wiitten consent by less than
all of the shareholders or membars is permitted only if such provision appears in the Articles of

Incorporation.)

D was duly adopted by the written consant of the shargholders or members having not less than the

E’ was duly adopted by the written consent of all the shareholders or members entitled to vote in
accordance with section 407(3) of the Act if a nonprafit corporation, or Soction 407{2} of the Actifa

profit corporation,

] 5 Signed this__ .2 day of Agc‘-\ ,19_97

JEFPREY P. LAUZQN, President

(Typea ar Print Name) (Type or Print Tilo}
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MICHIGAN DEPARTMENT OF COMMERCE - CORPORATION AND SECURITIES BUREAU -

Tnate Recalved (FOR BUREAY USE GNLY)
APRO 3 1997
Name
7

Joseph H. Clangy APR 0T 1397
Address ) Ad%m

27404 Drake Road ' S DEPATHENT OF COMLIER & IWASTRY SERVIES
o : — , 75 oote CORPORATION, SEXIMTIES & LAND DEVELOPMENT RIREAY

Farmington Hills, MI 48331 | EFFECTIVE DATE:

« Document will bs returned to the name and address you enter above «

ARTICLES OF INCORPORATION
For use by Domestic Profit Corporations
(Please read information and instructions on the lass page)

Pursuant to the provisions of Act 264, Public Acts of 1972, the undersigned corporation executes the following
Articles: -

ARTICLE{ '

The nama of the carporatien [s : /
Pulse Communications, Ine.

ARTICLE Il

The purpese or purpases for which the corporation is formed Is 1o engage in any activity within the purposes for which
corporations may be formed under the Business Corporation Act of Michigan.

——

 ARTICLE I

The total authorized shares:

1. Common Shares _ 19,008 voting; 50,000 nonvoting

Preforred Sharas

2. A statement of all or any of the relative rights, prefererces and limitations of the shares af each class is as follows:.

Except for voting rights, all shares shall have equal distribution,
dividend, and liquidation rights,
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'
? - ARTICLE IV

1. The address of the registered office is:

3830 Fieldview, West Bloomfield . . Michigan 48324
{Sireet Address) (Chy) | {2IP Code)

2. The mailing address of the registered office, if different than above:

. , , Michigan
(Streer Address or P.O. Box) City) (21P Code)

3. The name of the resident agent at the registered office is: _Jeffrey P. Launzon

ARTICLE Y

The name(s) and address(es) of the incarporator(s) is (are) as follows:

Name Rasidence or Business Address
Jeffrey P. Lauzon, 3830 Fieldview, West Bloomfield, Michigan 48324

RN S AGH X B X HAT GRS NI

Wh romise o arrangement or a plan of rearganization of this corporation is propesed betwesn this on
and its credito class of them or between this corporation and its shareholders or any class , & court of
equity jurisdiction within on application of this corporation or of a creditor or sh rtheraot, or on
application of a receiver appointe orporation, may order.a meeting ¢ editors or class of creditors or of the
shareholiders or class of shareholders {o be & the propase romise of afrangement of resrganization, to be
summoned in such manner as the court directs. fama «Lpumber representing 3/4 In value of the creditors or ¢lass
of creditors, or of the shareholders or class of ders 1o be @ the proposed compromise or arrangement
of a reorganization, agree to a com is8 or arrangement of a reotganizatic Is corporation as 4 consequence of
the compromise or arran , the compromise ot arrangaement and the reorganization ctioned by the court to
which the appli as besn made, shall be binding on all the creditors or claas of creditors, or d ahareholders
or el ateholdars and also on this corporation.

ARTICLE VI {OPRIONMX Dieiega it mssapuiwatee)

Any action reguired or permified by the Act o be taken at an annual or spacial meeting of shareholders may be taken
without a meeting, without prior notice, and without a vote, if consents in writing, setting forth the action so taken, arg
signed by the holders of outstanding shares having not less than the minimum number of votes that weuld be necassary
to authorize or take the action at a mesting at which all shares entitled to vote on the action were present and voted. The
+ | writen consents shall bear the date of signature of each shargholder who signs the congent. No written consents shall be
effective to take the corporate aclion referred to unless, within 60 days after the record date for determining sharehclders
antitled to express ¢consent to or to dissent from a proposal without a meeting, written consents dated not mors than 10
days bafare the record date and signed by a sufficient number of shareholders 1o take the attion are delivered ta the
corporation. Dalivery shall be to the corporation’s registered offlcs, its principal place of business, or an officer or agent of
the corporation having custody of the minutes of the proceedihgs of its shareholders. Delivery made to a corporation’s
registered office shall be by hand or by certified or registerad p‘!ail, return recaipt requested.

Prompt notice of the taking of the corporate actlon without a maeting by less.than unaminous written consernt shafl bs
given 1o shareholders who would have been antitled to notice of the shareholder maeting if the action had been taken at a
meeting and who have not consented in writing.

—— AR —
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Use space below for additional Articles of for continuation of previous Articles. Please identify any Article being ccmsnuad
or added. Anach additional pages if needed.

ARTICLE VII

No Director shall be personally liable to this Corporation or its
Shareholders for monetary damages for breach of the Director’'s
fiduciary duty except for any of the following:

- R 4T s

A. A breach of the Director's duty of loyalty to this
Corporation or its sharehelders.

B, Acts or omissions not in good faith or that involve
intentional misconduct or knowing violation of law.

C. A violatien of Section 4350.1551(1) of the chhlgan
Compiled Laws.

D. A transaction frem which the Director derived an
' impreper personal benefit.’

BE. An act or omission occurring prior to the date of fxllng
these Articles.

ARTICLE VIII

The stock of the Corporatlon'shall be issued pursuant to and in
accordance with Section 1244 of the Internal Revenue Code of
1286, as amended. i

I, (e}, the incorporator(sy sign my (a¥pname(sf this _31st day of March L1997 .
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MICHIGAN DEPARTMENT OF COMMERCE - CORPORATION AND SECURITIES BUREAU

Date Recotvad - (FOR BUREAD UBEONLY)

APR 1 61997

 FILED

Name .
Jogaph H. Clancy APR 17 1997
27404 Drak d | | L “'"‘%ﬁ
27404 Drake Roa .
wmnannr RoDusTaY
Chy Siat Zip Code ‘ ‘ CORPORATION, SECURTTIES %
Farminghen Hills, MI 48331 : BPACHIVE DATE:

-« Document will be returned to the name and address you enter above o

CERTIFICA'IiE OF AMENDMENT TO THE ARTICLES OF lNCORPORATION

For use by Domestic Profit Corporations
(Pleass read information and instructions on the last page)

Pumuar;t to the j;mvisions of Act 284, Public Acts of 1972 (profit corporations), or Act 162, Public Acts of 1882

{nonprofit corporations), the undersigned cerporation execitas the following Certificats:

1. The present name of the corporation is: Pulse Communications, Inc.

2. The identification number assigned by the Bureau |s:

4i5 |B|—] 2|3 |9

' 3. The location of the registered office is:

3830 Fieldview, West Bloomfield ,Michigan____48324¢

{SiTeat Addrgsy) _ {City) {ZIP Caxia)

4. Alide I of the Articles of incarparation is hersby amended to read as fallows;

The hame of the corporation ig:  Telefriend Communications, Inc. /

[T —
TS

it e iy
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5. COMPLETE SECTION (a) IF THE AMENDMENT WAS ADOPTED BY THE UNANIMOUS CONSENT OF THE
INCORPORATOR(S) BEFORE THE FIRST MEETING OF THE BOARD OF DIRECTORS OR TRUSTEES:
OTHERWISE, COMPLETE SECTION (b). DO NOT COMPLETE BOTH.

a. D The foregoing amendment to the Alicles of Incorporation was duly adopted on the day of

: 18 . , in aecordance with the provigions of the Act by the
unanimous consent of the incorporator(s) beiore the first masting of the Board of Directors or Trustess.
Signedthis_________ dayol .18 ' |
i
(Slgrature) {Sighature)
{Type or Primt Neme) (Typa or Print Name)
(Sianagum) {Signature)
(Type ar Print Nama) (Tywe or Print Name}
}
b. EI The foragoil’ng amandment to the Articles of Incorporation was duly adopted on the _ 1L1th __ day of
April ,19_ 87 . The amendment: {check one of the following)

was duly adopted in aceordance with Sectien 611(2) of tha Act by the vote of the shareholdars if a
profit corporation, or by the vote of the sharehoiders or members if a nonprofit corporation, or by the
vote of the directors if a honprofit corporation arganized on a nonstock directorshlp basis. The
necessary votas were cast in favor of the arnendmant.

D was duly adopted by the written consent of all directors pursuant to Sectlon 525 of the Act and the
corporation is a nonprafit corporation organized on a honstock directorship basls.

was duly adopted by the writen consent of the shareholders or members having not less than the
minimum number of vetes required by statute in accordanca with Section 407(1) and (2) of the Actifa
nonprofit corporation, or Section 407(1) of the Act if a profit corporation. Written notice to '
shareholders who have not consented in writing has been given. (Note: Written consent by less than
alf of the sharehaldars or members is permitted only if such provision appears in the Atticles of

Incorporation.)

E was duly adopted by the written congent of all the shareholders or members entilled o vote in
accordancs with section 407(3) of the Act if a nonprofit corporation, or Section 407(2} of the Act if a

profit corporation,

) | ]
sigpedthis 14 day of ,18_97

R@z\

nt, Chalrperson, o Vics-Chalrperson)

JEFFREY P. LAUZON, President
{Type or Print Name)

{Fype or Print Title}

L
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FROM @ TRLECENTS

Iﬁnﬂing. Michigan |

This is to Certify that the Annexed copy has been compared by me with the record
on file in this Department and that the same is a true copy thereof.

In testimony whereof, I have hereunto set my
hand and affixed the Seal of the Department,
in the City of Lansing, this 24th day

of February, 2000,

%_ )M/ . Director
172 0479059 _ Corpdration, Securities and Land Development Bureau




Attachment C - Management & Technical Information
See Attached



Cynthia Brown
Corporate Secretary and Office Manéger_ for TeleCents Communications, Inc.
Ms. Brown brings 23 years experience in sales, management, consulting and office
administration; Ms. Brown first came to TeleCents Communications in 1999,
from a Drug-free Workplace consulting firm. Asa consultaht, she researched and
wrote legal training and DFWP policy documents for corporations. Her research
and experience included federal DOT compliance issues and updates. Her
background and corporate experience, along with her multi-tasking abilities, gives
her the edge in handling the individual customer, our distributors, working as
liaison with legal counsel on state and federal compliance issues and prepé.ratiori

of documents and records for our accountants,

Ms. Brown maintains all inventory records, processes orders, and directly supports
our sales and customer service departments, as well as being the assistant to the

CEQ, Jeffrey Lauzon. -



Jeffrey P. Lauzon |

President and CEO of TeleCents Communications, Inc.

-

Mr. Lauzon began working in the telecommunications industry in 1993 under the
name of Pulse Communications as a reseller of pre-paid calling cards, acting as an
independent representative for many card companies, selling cards throughout the

United States.

In 1995, Mr. Lauzon began a debit card platform by purchasing his own switch
and began working under contract with LCI/Qwest Communications, providing
telecommunications services. In 1997, Pulse Communications becarﬁe TeleCents
Communications, incorporating and signing contracts with AT&T to provide local
access service in the state of Michigan. Soon after, TeleCents Coinmunications

co-located with AT&T in their switch facility located in Southfield, Michigan.

Today, Mr. Lauzon oversees the daily operation of TeleCents Commuhications,
Inc. which continues to provide local access service in Michigan and provides 800
access country-wide for pre-paid calling cards, providing excellent service and
quality at a low cost to their customers. We continue to own and maintain our
own switch and provide teleéommunications services through AT&T and Qwest

Communications.



- Mark Launzon

Vice-President and Sales Manager of TeleCents Communications, Inc. |

o

Mr. Lauzon began working in the telecommunications industry in 1992 as an
independent representative/reseller of pre-paid calling cards, representing several
companies, and distributing cards throughout the United States. He joined
TeleCents Communications, Inc. in 1997 as a s.ales repre'sentative and in 1998

became sales manager.

As sales manager, Mr. Lauzon serves the Detroit area customer base, recruits
distributors, and maintains marketing research on the pre-paid calling card
industry, both locally and nationally. He attends industry conferences and
seminars throughout the United States. His knowledge and contacts in the
industry keep TeleCents Communications, Inc. abreast of the latest trends,
allowing TeleCents Commumications, Inc. to continue providing our customers

with the best rates and services.



Attachment D - Financial Information

See Attached
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TELECENTS COMMUNICATIONS, INC.

Balance Sheet
As of March 31, 2000

ASSETS
Current Assets
Checking/Savings
100 - CASH-CHECKING FOA

Total Checking/Savings

Accounts Recelvable
1200 « Accounts Receivahble

- Total Accounts Receivable

Cther Current Assets
111 - EMPLOYEE ADVANCES
1499 - Undeposited Funds
185 - DEPOSITS
199 - SUSPENSE

Total Other Current Assets

Total Current Assets

Fixed Assets
158 - VEHICLES

Total Fixed Assets

- TOTAL ASSETS

LIABILITIES & EQUITY
Liabilities )
Current Liabilities -
Accounts Payable
2000 - Accounts Payabie

Total Accounts Payable
Other Current Liabllities

210 - FEDERAL TAX DEPOSITS
217 - FEDERAL WITHHOLDING

218 - Mi WITHHOLDING

252  NOTE PAYASLE « OFFICER

Total Other Current Liabilities
Total Current Liabilitles

Total Liabi{ities

Equity
3000 + Cpening Bal Equity
3900 - *Retained Earnings
Net Income

Total Equity
TOTAL LIABILITIES & EQUITY

Mar 31, '00

70,500.35

70,500.36

-237.25

-237.25

6,000.00
38,114.55
-10,000.00
14,804.09

48,918.64

119,181.74

20,440.40

" 2844040

148,622.14

5,465.60

5,465.60

-23,208.52
2,801.75
~4,436.00
19,458.76

-§,583.01

~117.41

~117.41

3,065.86
34,619.61
111,054.08

148,732.55

148,622.14

Page 1
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TELECENTS COMMUNICATIONS, INC,

Profit and Loss

January through March 2000
Jan - Mar ‘00
Income ’
Returred Chi Service Crg. 344,50
400 - SALES
401 - MARK LAUZON 650.00
402 - TORY THEODORE 250.00
419 - OTHER 2,000.00
408 - SALES - Other 780,794.64
Tota) 400 - SALES 802,694 64
_ A20 - MISCELLANEOUS INCOME 1,450.85
Tatal Income 804,499.00
Cost of Goods Sold
607 - CARD COSTS .
609 - CARD COSTS-OTHER
G09M - Macrom Design 6,112.5%0
Tatal 609 - CARD COSTS-OTHER 6,112.50
610 - VICON PACKAGING 9,760.55
607 - CARD COSTS - Other 1,000.00
Total 607 - CARD COSTS 16,673.08
652 - FREIGHT £§80.42
B30 « TELEPHONE
B63% - QWEST 308,275.42
832-ATETY 26,553.96
838 - TELEPHONE - Other 178,38
Total §30 - TELEPHONE 425,007.74
Totai COGS . 44247121
Gross Profit 362,027.88
Expense
600 - ADVERTISING 238.50
01 - Advertising - Classified Ads 240.82
602 - AUTO EXPENSES 1,936.25
604 - BANK CHARGES 9124
§18 - CONTRACTED SERVICES
§189 - Piicher Unlimited 1351250
616T - Telephony Exparis Condract Serv 4.5650.00
Totat 610 - CONTRACTED SERVICES 15,072.50
638 - ENTERTAINKMIENT & MEALS
633C - Enterfainment Prospect/Cliert 283.96
491.20

6385 - Enterfain/Meals Staff/Dist.

Page



