PE@PLES

S GAS.

"

NATURAL GA S DEL IVERY www.peoplesgasdelivery.com
Bilt Date Account Number  § Payment Due Date Amount Due
02/06/2009 | 8 5000 4267 0273 03/02i12009 $5,404.62
Name Claudia Gilliam
Service Address 4213 W Wilcox 8T
Chicago 1L 60624-2600

Service Clagsification Rate 1 -~ Small Residential Service - Heating
Activity Since Last Bill
Pravious Balance $4,761.52
Late Paymaenl Charge $70.41
Balance $4,83193
Delivery Charge
Customer Chaige $15985
Flrst 56 Therms $.33606 x 5000 Therms = $16.80
Dver 50 Therms $.10580 x 59528 Thenms = $62.98

’ $95.73
Gas Charge £.75810 x 64528 Themms = $487.90
Efficiency Pr $0.29
Favirnnmental Chargs TO2TA0 = B8AE 22 Therms = 217.82
Volume Balancing Adj - $.00854 x 64528 Therms = ~$4.22
Taxes
Chicago Municipal Tax $597.38 x 824 % = 349.22
State Tax $597.38 % 0160 % = $0.60
Stale Gas Revenue Tax 3.024 x 645.28 Therms = $15.49

$65.31

Total Current Charges $662.69
AMOUNT DUE f $5,494.62 |
Messages

Yaur account is past due, Enrolf in a payment plan to aveoid a negative credit rating.
Pay $549.00 by the due date instead of the Amount Due. For 6 months you will
pay for current usage plus $825.00 of your previous balance and a 1.5% late charge.

Rebates are now avallable to customers who install energy-efficient insulation,

furnaces, bollers, hot water healers and clothes washers through the Chtcagoland
Natural Gas Sawngs Program. Leamn more in this month's issue of Customer Connection
To pa? your gas bilt by credst card, call 1-866-265-0086. A convenience

fee will

-Summary 'of Tota% Purrent Charges

moiia{s}
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2008 2008
The gas charge for February is 75.85 cents per therm and
for January it was 75.55 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what

you pay.

See back of biill for definitions of terms used
on this bill,



- PE®PLES GAS

NATURAL GAS DELIVERY

@v.peoptesgasdeiivery,mm

Bill Date Account Number | Payment Due Date Amount Due
03/09/2009 | 85000 4267 0273 03/31/2009 $5,642.55
Name Claudia Gilliam
Seivice Address 4213 W Wilcox ST
Chicago IL 60624-2600
Service Classification  Rate 1 - Small Residential Service - Heating
Activity Since Last Bilf
Previous Balance 55,494 .62
Thank You For Your Payment -$360.00
Late Payment Charge $75.09
Rafance $5,210.51
Delivery Charge
Customer Charge $15.05
Fiest 50 Therms $.33606 x 50.00 Therms = $16.80
Over 50 Therms $.10580 x 38196 Therms = 840 41
$73.16
Gas Charge $.72730 x 43198 Therms = $314.16
Efficiency Program S . <020
Environmental Charge $.02640 x 43196 Tierms = $11.40
Volume Batancing Adj ~$.02269 x 431.96 Therms = - $8.80
Taxes
Chicago Municipal Tax £389.21 » 824 % = $32.07
State Tax 3389.21 x 010 % = $0.39
Stale Gas Revenue Tax $024 x 431.96 Therms = $10.37
$42.83
Total Current Charges $432.04
AMOUNT DUE $5,642.55 |
Messages

Your account is past due. Envoll in a payment plan {o avoid a negative credit rating.

Pay $564.00 by the due dale instead of the Ameunt Due. For 6 months you vill

pay for current usage plus $847.00 of your previous balance and a 1.5% fate charge

Peoples Gas has requested an increase in its delivery rates in 2010. The increase

would not affect the aclual price of natural gas. For more infermation, read this

month’s Customer Connection.

2008

The gas charge for March is 55.10 cents per therm and for
February it was 75.85 cents per therm. The gas charge
refiects how much Peoples Gas pays for gas, which is what
¥4u pay. '

See back of bill for definitions of terms used
on this bili.



PE®PLES GAS @
prvw.peoplesgasdelivery.com

NATURAL GAS DELIVERY

Bill Date Account Number | Payment Due Date Amount Due
04/08/2009 | 8 5000 4267 0273 04/30/2009 $1,179.69
Name Claudia Gilliam
Service Address 4213 W Wilcox ST

Chicago iL 60624-2600
Service Classificalion  Rate 1 - Small Residential Service - Heating

Activity Since Last Bill
Previous Balance 3564255
Thank You For Your Payment - $564.00
l.ate Paymeni Charge $75.09
Balance $5,163.64
Delivery Charge
Customer Charge %1585
First 80 Thenms $.33608 x 50.00 Themms = $16.80
Over 50 Therms %.10580 x 247,10 Tharms = $26.14
$58.89
Gas Charge $.58250 x 29710 Therms = $173.08
Effirianny Drearam . . . &N.20
Environmental Charge §.02470 x 29710 Therms = $7.34
Volume Balancing Adj -5.02823 x 297.10 Therms = -$8.39
Taxes
Chicago Municipal Tax $231.18 x 824 % = $18.05
State Tax $23118 x 0.10 % = 3023
State Gas Revenue Tax $.024 x 28710 Therms = $7.43
$26.41
Total Current Charges $267.60 s;:mmary of Totai Current Charges
TOTAL BALANGE I $5,411.24 | “"‘""‘*’ i '
Messages
Property owners wha make energy-efficient improvements can save big this year by
combining new federal tax credits and rebates through the Ch!cagoland Natural
Gas Savings Program. Learn more in Customer Connectlon
To pqr your gas bill by credit card, call 1-866-205-00886. A convenienca ) " APRIMAY JUN JUL AUG SER DCTNOVRRC JAN FEg MAR APR
fea will apply. %008 - . 2009

The gas charge for Aprii Is 39.40 cents per therm and for
March it was 65.10 cents per therm. The gas charge
‘reflects how much Peoples Gas pays for gas, which is what

you pay.

See back of bill for definitions of terms usad
on this bill.



PE@®PLLES (;A%

NATURAL C“AS Dfl VFRY wilipeeplesgasdelivery.com
Bill Date Account Numoer | Payment Due Date]  Amount Due
0510712009 8 5000 4267 0273 05/20/2009 $1,033.98
Name Claudia Gilliam
Service Address 4213 W Wilcox ST
Chicago It 60624-2600
Service Classification  Rate 1 - Small Residential Service - Heating
Activity Since Last Bill
Pravious Balance $5,411.24
Thank You For Your Payment -51,179.69
Late Paymen? Charge $62.58
Balance $4,254.14
Delivery Charge
Customer Charge $15.94
Firat 50 Therms $.33606 x 5000 Therms = $16.80
Over 50 Therms $.10580 x 105.14 Therms = $11.42
34387
Gas Charge $.40130 x 186,14 Therms = $6225 E
Efficiency Prograin ) SO 9
—~Enviretimantal Sharge e 7 150,14 EpeEDS = B...9
Volume Balancing Ad] $.00756 x 155.14 Therms = $1.17
Taxes
Chicago Municipat Tax $11138x 824 % = $9.18
State Tax $111.38 x 010 % * $0.11
State Gas Revenue Tax $.024 x 15514 Therms = $3.72
5137,
Total Current Charges $124.39
TOTAL BALANCE $4,418.53 |
Messages

Make sure the flex connectors that supply natural gas to your clothes dryer and

kitchen sfove are safe. Learn more in this month's issue of Customer Connection.

To pay your gas bill by credit card, call 1-868-285-0086. A convenlence
fee will apply.
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-Summary cf Total Current Charges
{Dalfais) ..
665

" MAYUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY
2008 200%

The gas charge for May is 42.43 cents per therm and for
April it was 39.40 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what

you pay.

Seea back of bill for definitions of terms used
on this bill.



E@PLES GAS o
(S

NATURAL GAS DELIVERY iv.peapiesgasdeﬁvery.com

Bili Date Account Number | Payment Due Date Amount Due
06/08/2009 | 8 5000 4267 0273 06/3072009 $962.94
Name Claudia Gilliam
Service Addrass 4213 W Wilcox ST

Chicagoe . 60624-2600
Service Classification Rate 1 - Smalf Residenfial Service - Heating

Activity Since Last Bill
Previous Balance 54,418.53
Thank You For Your Paymant -$1,033.98
Late Payment Charge $50.08
Balance $3,434.64
Delivery Charge
Customer Charge $1595
First 50 Therms $.33606 x 5000 Therms = 516.80
Over 50 Tirerms $.10580 x 577 Therms = $0.61
$23.35
Gas Charge $.44310 x 55.77 Therms = 24,74
Efficionry Pronram . a0 nn
Environmental Charge $.02280 x 5577 Therms = $1.27
Volume Balancing Adj -$.00160 x 5577 Theims = -$0.09
Taxes
Chicago Munteipal Tax $59.54 x 824 % = $4.91
State Tax $59.54 x 010 % = $0.06 B e o g 3 3
State Gas Revenue Tax $.024 x 55.77 Therms = $1.34 i L AUN R AUG ssss Gc‘f NDV es ,sm Fﬁa MAR APR MAY a;m -
$6.31 ' - -Z_ e R T TR '_ . 2009
Total Current Charges $65.85 Summary Of Tetai Current Charges
" tsiars) :
TOTAL BALANCE . . $3,500.49 | P : Lo
Messages 592
399
The Chicagoland Natural Gas Savings Program has increased its rebates 266
for storage w:ter heaters to $140. Learn more about rebates for C 1ay
energy-efficient upgrades in this month's Customer Connection. o .
To pay your gas bill by credil card, call 1-866-205-0086. A convenience JUR JUL AUG SEP OCT NGV DEC JAN FEB MAR APH MAY JUN
fee wil apply. 2608 2009

The gas charge for Junie is 49.95 cents per therm and for
May it was 42.43 cents per therm. The gas charge reflects
how much Peoples Gas pays for gas, which is what you pay.

See back of bill for definitions of terms used
on this bill.



PE@PLES GAS

NATURAL GAS DELIVERY

/@Mpeop!esgasdeiiverycom

Bill Date Account Mumber } Payment Due Date Amount Due
4110612009 | 8 5000 4267 0273 114/30/2009 $331.15
Name Claudia Gilliam
Service Address 4213 W Wilcox 8T
Chicago IL 60624-2600

Service Classification  Rate 1 - Smali Residential Service - Heating
Activity Since Last Bill
Previous Balance $1,581.69
Thank You For Your Payment - $250.00
Liheap Paymen! - $1,452.00
Late Payment Charge $25.60
Batance $305.59
Detivery Charge
Cuslomer Charge $16.03
Under 50 Therms $.33606 x 8.10 Therms = $2.12

. '$18.75
Gas Charge %.51500 x 8.10 Thérms = $4.17
Efficiency Program $0.44
Frvironmental Charge 01200 x 310 Thems = $0.50
Volume Balancing Adj ~5.00473 x 810 Therms = -$0.04
Taxes
Chicago Municipal Tax $23.42 x 824 % = $1.93
State Tax $23.42 x 616 % = $0.02
State Gas Revenue Tax $024 x 8.10 Therms = 30.19

$2.14

Total Current Charges $25.56
AMOUNT DUE I $331.15 |
Messages

At ihe time of this statement, your account was past due. Please pay $331.15
todlay Continual late payments can result in a negative credit ating, deposit
requests and even disconnection of service.

Rebates, tax credits and financial assistance can help you make energy-saving
improvements to your home. Learn more in this monti's Customer Connection,

Paying by pape: is so prehistoric. Leam more about the benefifs of

e-biil in the enclosad brochure,

Summary of Total Current Charges” .

[Deltara):

NOVBEC JAR FEB MAR APR MAY JUN JUL AUG SEP OCT NOV
2008 2009

The gas charge for November is 54.65 cents per therm and
for October it was 50.68 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what

you pay.

See back of bili for definitions of terms used
on this bill,



COMMUNITY AND ECONOMIC DEVELGPMENT ASSOCIATION OF

COOK COUNTY INC. . B

208 8. LASALLE STREET A .

SUITE 2010 L% gg:g:'stmem of Commerce
CHICAGO L 60804-1001 ;:%, -, [ & Econamic Opporiunity

Fat (e Loveran

CLAUDIA GILLIAM
4213 WWILCOX ST
CHICAGO L 60624-2600

BENEFIT APPROVAL #4487580
2/6/2014

Your application for the Low Income Home Energy Assistance Program has been
reviewed . The indicated utility/fuel has been approved, the amount shown below
will be paid on your behalf. If your application included muitiple vendors you will
receive a letter per fuel type.

Peoples Gas, Light, and Coke Company

Payment Type Benefit
Natural Gas - LIHEAP Grant $407.00

Peoples Energy (For customer service, call 866-5356-6001)

We appreciate this opportunity to serve you. For questions about your LIHEAP
application, contact:

Community and Economic Development Association of Cook County Inc.
208 S. LaSalle Street

Suite 2010

Chicago IL 60604-1001

312-456-4100

Please continue to make regular payments toward your utility services until the
LIHEAP benefit is applied to your account.

Your full hearing/appeal rights are explained in "Your Rights’, which you received
when you applied.

HFS 3829 (R-3-05) 3233754-828 262014-4487580



"PE®PLES GAS :

NATURAL GAS DELIVERY www.peoplesgasdelivery.com

Bifl Date Account Number {Payment Due Datd Amount Due

L04/24/2012 8 5000 3548 4933 05/16/2012 $3,475.67
Name Claudia Gilliam
Service Address 4213 W Wilcox 5T Apt 2
Chicago IL 60624-2602
Service Classification  Rate 1 - Small Residential Service - Non-Heating

Activity Since Last Bill

Previous Bafance 86,061.655
Thank You For Your Payment - 85000
Thank You For Your Payment - 850.00
Thank You For Your Payment - 8560.00
Thank You For Your Payment - $50.00
Thank You For Your Payment - 560.00
Thaak You For Your Payment - 850.00
" Fhank You For Your Payment - $60.%)
Thank You For Your Payment - $60.00
Thank You For Your Payment - $60.00
Thank You For Your Payment - $50.00
Thank You For Your Payment - S60.00
Thank You For Your Payment - SEX.00
Thonk You For Your Payment . - 820000
Thank You For Your Payment - $50.00
Thank You For Your Payment - $50.00
Thank You For Your Paynment - 5650.48
Thank You For Yoor Payment - §60 0G0
Thank You For Your Payment - S50.00
Thank You For Your Payment - 8&0.G0
Thank You For Your Payment - 550.00
Thank Yot For Your Payirent - $50.00
Thank You For Your Payimen! - $50.00
Thank You For Your Payment - $60.00
Thank You For Your Paymwent - §50.00
Thank You For Your Payment - §100.00
Thank You For Your Payment - B0
Thank You For Your Peyment - $50.00
Cancel Prior 8ithing {06-08-2009 to 07-07-2009) - 868.24
Halance $3,442.83

Delivery Charge

Customer Charge 516.03 = .
Under 50 Thenns 5.33606 x 21.27Thermis = §7.18 D u p l I Cate B I I '

52318
Gras Clarge $5.60950x 21.27Therms = 510.85
Efficiency Program 5033
Environmental Charge 5.02160x 27.27Therms = 50.46
Volume Baksncing Adj - 8.06036x 21.27Thenns = - $1.28
Please Pay By 05/16/2012 $3,479.67
PE®PLES GAS ACCOUNT NUMBER: 8 5000 3548 4933
Please write your aocount mumnber on your check.
Amount Due Amount Enclosed
£3.479.67
CLAUDIA GILLIAM Yes, | wouold like to pledge one dotlar per month 1o the
42713 WILCOX ST W Share the Wamnih fund which heips lavr-income customers pay eaergy bills.
CHICAGO,IL 60624-2600 1 have added one dolar to my payment,  Check this box - >

PEOPLES GAS
CHICAGO I B0687-0001




I

P.C Box 5598 e :
Chicago, 1L, 60660-5508 * Harris _& Harris, Ltd.
222 Merchandise Mart Plaza, Suite 1900
Chicago. IL 60654

(312)893-4840
July 12, 2010
HARR/1 5458304/PRARDY 000346415
M"q.lIill;m,.ml.mlisI||l.I||aI"1Iu|IllllliIiu|d|; Remit Paymant To
15438394 Harris & Harris, Lid.
Ciaudia Gilliam 222 Merchandise Mart Plaza, Suite 1900
4213 W Wiicox 5t Chicage. iL 80654

Chicago, 1L 60624-2600

o t-;--r—

..n::[dc.n aig 14 Leiurt willh r-ayn.e:n

Payment Plan - Past Due Notice

Creditor: PEOPLES GAS
Remaining Payment Plan Amount; 8436135 -
Pavment Due Date: 06-23-16
Payment Amount Past Due: $50.00

i i the amount of $30.00 and your payment
tact our office w arrande new payment ierms
sur budget. As a convenicnee we offer

Our records indicate that we have not received your pay
plati is now past due. Please mail your payment today or «
which will help vou remain current on you plan and meet
payment by telephone or via the web,

ay by 1eiephone: (312)893-4840 Fay on-line: www.pavharris.com
B 2o, Checks by telephone
o MoneyGyam. B acceren
S—— etoney Tronsfer
Acequt # €reditor Name Dhate Nanmie - Balance
A3 A543 PEOPLTS (AN FineTeZon FOH TENNL CLAUVIHA S4.361.35

This is an attempt to collect a debt. Any inforniation obtained will be used for that purpose.
This communication is from a debt collector. Harris & Harris, Ltd. is a collection agency.
Account#: 15458394 PPAPD



PE@PLES GAS :

NATURAL GAS DELIVE RY www.peoplesgasdelivery.com
Bill Date Account Number  § Payment Due Date Amount Due
12/08/2014 | 8 5000 7120 7722 12/30/2014 $3,977.47
Name Claudia GHfiam
Service Address 4213 W Wilcox 5T

Chicago i 60824-2600
Service Classification Rate 1 - Small Residential Service - Heating

Activity Since Last Bill

Previous Balance $3.536.85 :
Balance $3,63686
Delivery Charge :
Customer Charge $2152
Distribulion Charge $.18885 x 38155 Thorms = $73.94
Storage Service Chaige $.02714 x 391558 Thetms = $1063
$106.02
Gas Charge 3.53710 x 391.55 Therms = $210.30 o : : -
Naturat Gas Savings Pgm $.00520 x 39155 Therms = $2.04 ey f b ] f : f'ﬁ ftarm ;
Environmental Charge $.01810 x 39155 Thems = $7.08 S on ﬂ'lls b,;? bt ‘ or d_e lmms 0 ter s useﬁ
UEA - Gas Cost Adjustment $210.30 x 0.0372 = $7.82
Yalume Balancing Adj - 503530 « 39155 Thewns = «$15.39 :
Quat Infrastructure Charge $90.28 x 199 % = $1.62
Taxes
Chicago Municipal Tax $318.57 x 824 % & $26.33
State Tax $31957 x 019 % = $0.32
State Gas Revenue Tax $.024 x 391.5% Therms = 2940
$36.05
Total Current Charges $355.62
Other Charges
Dieposit instaliment $85.00
$85.00
AMOUNT DUE [ $3,977.47 |
Messages
At the tima of this statement, your account was past due. Please pay $3,977.47
today. Continual late payments can result in g negative credi rating, deposit
requests and even disconnection of service.
With 2014 ending and tax lime approaching, you can go ontine to find your billing
and payment history for the year. Learn more in this month's Customer Connection.
To pay your gas bill by credit card, call 1-866-285-0086. A convenience
fee vill apply.
PEBPLES GAS Plea 3.977.47
ACCOUNT NUMBER: 8 50007120 7722 Late After 12! 0/2014 4,040.20
Please write your account number on your check.
Amount Due Amount Enclosed
$3,977.47
0ogxy0[a7? PGIEOE 11,301 258
—_— u]'dt“|Hm|;|:ﬂ|l;|li“1Idlmhﬂp|‘1|ﬂ]huh|ﬂ"ilu
CLAUDIA GILLIAM Yes, | would like to pledge one doilar per month to the
4213 W WILCOX ST Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO (L 60624-2600 | have added one doliar te my payment.  Check this box -> [Y_'_']

Please do nat write or stamp below this line.

N

PEOPLES GAS
PO BOX 19100
GREEN BAY Wi 54307-9100 : 41,8500071207722000030000038774700000

HEFIRE 3 NEE SEH HE 050 BE R ERE cRR e TR KT R (RO D AR S8 SN 10



PE@PLES GAS

NATURAL GAS DELIVERY

www, peoplesgasdelivery.com

Bill Date Account Number ] Payment Due Date Amount Due
01/09/2015 8 5000 7120 7722 02102/2015 $4,487.33 ‘J
Name Claudia Gilliam
Service Address 4213 W Wilcox ST

Chicago IL 60624-2600

Service Classification  Rate 1 - Small Residantial Service - Heating

Activity Since Last Bill
Previcus Batance 3397747
Bafance $3,877.47 3
Delivery Charge 463,79 Thofmis.
Customer Charge $26.90 B
Distribution Charge $.18885 x 463.75 Therms = 387.58
Storage Service Charge $027M14 x 463.76 Therms = $12.59

$127.07
Gas Charge $.53230 x 463.75 Therms = $246.85 --summary af Usage in
Natural Gas Savings Pgm $.00520 x 463.75 Therms = $2.41 e (hemms) %
Environmental Charge 3.01660 x 468375 Therms = $7.70 ;
UEA - Gas Cost Adjusiment $246.85 x 0.0372 = $9.18
Volume Balancing Adj - 502916 x 463.75 Therms = -$13.52 72
Qual infrastructure Charge $113.02 x 194 % = $2.19 78:,
Taxes ‘a4
Chicago Municipat Tax $381.88 x 824 % = $31.47 S
State Tax $381.88 x 0.1 % = $0.38 O e
State Gas Revenue Fax $.024 x 463.75 Therms = $11.13 - 3AK FEB MARAPR MA‘I SUN: JUL NJG SEP QCYTNOVOEC JAN

$42.98 2078 : 26815
Totat Current Charges $424.86 Summary of Totai Current Charges
{Dollars]
Other Charges g ;5
Deposit Instaliment 385.00
$85.00 340 4
785

AMOUNT DUE $4487.33 | ..
Messages “:

At the time of this stalement, your account was past due. Please pay $4,487.33
today. Continual fate payments can resull in a negative credil rating, deposit
requests and even discennection of service.

Stay safe and save money with a 20 percent discount on First Alert carbon
moenoxide alarms. Learn how in this month”s Customer Connection,

To pay your gas bill by credit card, calf 1-B66-205-0086. A convenience
fee will apply.

PE@&PLES GAS

ACCOUNT NUMBER: 8 5000 71207722

PGIGEOE 11,292 288

0001x29:2

I't""Ii""'lil‘il'il!ill'llill‘l['ll"lll'Iilil'lilll|ii""[i

CLAUDIA GILLIAM
4213 W WILCOX 5T
CHICAGO IL 60624-2600

IR

PEOPLES GAS
PO BOX19100
GREEN BAY WI 54307-9100

§ (R 1 S R IE S RG] R BRI T HEE P A SR (R N T BRI SRR

JAN FEB MAR APH MAY JUN JUL AUG SEP COTNOVDEC JAN
2014 201s

The gas charge for January is 39.76 cents per therm and for
Becember it was 57 92 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what

you pay.

See back of bill for definitions of terms used
on this bill.

Please Paay 487.33
Late After 02/02/2015 4 557.65

Please write your account number on your check.

Amount Due
$4,487.33

Amount Enclosed

Yes, | would like to pledge one doliar per month fo the
Share the Warmth fund which heips fow-income customers pay energy bills.
| have added one dollar to my payment.  Check this box > é

Please do not write or stamp below this line.

414500071207 722000050000044873300000




30 East Randolph O3
PE@®PLES GAS iy

N ATURAL GAS DELIVE RY wwww.peoplesgasdelivery.com

June 5, 2009

Mrs. Claudia Gilliam
4213 W Wiicox Ave. 2™ Floor
Chicago, L. 60624-2600

"Re: Account # B 5000 3548 4933

Dear Mrs, Gilliam. .

This letter is in response to your inquiry regarding your uas bills. We understand your concern
and want you: fo kncw that we conducted a thorough review o' our records in an effort to resolve
this billing issue.

A service speciafist visited the referenced premise on May 22, 2000. Below are the findings from
his report.

+ He reported that the meter P1558785, supplies heat to the entire building. Also an actual
meter reading of 2013 was taken from the meter.

« He reported that meter P1641999, supplies only cooking gas to the 1% floor.

s He verified that meter P1641331, supphes hot water to the entire building and cooking
gas fo the 2" floor.

¢ He found that this byilding has poor insulation, six storr windows are broken and the
front door is poorly insulated and cracked. The thermostat was tocated on the 1% floor
which he indicated is your brother's apartment.

If you have any questions regarding this matter or if you would like to set up payment
arrangements please call me ot {292) 407808 A cony of this latter will he forwarded to the

Citizens Utility Board.

Sincerely,

\L)(%’wm = \3{

B. Campos-..: .
Contact Center





