
PEf&PLES GAS. 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Bill Date 

02/06/2009 

Name 
Service Address 

Account Number 

8 5000 4267 0273 

Claudia GUliam 
4213 W WileoX ST 
Chicago IL 60624-2600 

Payment Due Date Amount Due 

0310212009 $5,494.62 

Service Classification Rate 1 - 5mall Residential Service - Heating 

Activity Since Last Bill 
Previous Balance $4,761.52 

$70.41 

' 

Late Payment Charge 
Batance $4,831.93 

Delivery Charge 
Customer Charge 
First 50 Therms 
over 50 Therms 

Gas Charge 
Efficiency Program 
Fnviron~nt.lf Ch~r~ 
Volume Balancing Adj 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

$.33606 x 
$.10580 x 

$.75610 x 

$.921~0 x 
·$.00654 x 

$597.38 x 
$597.38 x 

$.024 x 

$15.95 
50.00 Therms= $16.80 

595.28 Themls = $62.98 

645.28 Therms= 

13-!5.2!! T!':=""' 
64528 Therms "' 

8.24 % $49.22 
0.10 % $0.60 

645.28 Therms = $15.49 

Your account Is past due. Enroll in a payment plan to avoid a negative credn rating. 
Pay $549.00 by the due date instead of the Amount Due. For 6 months you .,.,;11 
pay for current usage plus $825.00 of your previous balance and a 1.5% late charge. 

Rebates are now available to customers who install energy-effteient insulation, 

$95.73 

$487.90 
$0.29 

~17.Se 
• $4.22 

$65.31 

$662.69 

$5,494.62 I 

furnaces, boilers, hot water heaters and clothes washers through the Chicagoland 
Natural Gas Savings Program. Learn more in this month's issue of Customer Connection 
To pay your gas bill by credit card, call 1-866-295..()086. A convenience 
fee .,.,;11 apply. 
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The gas charge for February is 75,85 cents per therm and 
for January it was 75.55 cents per therm, The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 



PEf&,PLES C:7AS 
NATURAL GAS DELIVERY 

Bill Date 

03/09/2009 

Name 
Servke Address 

Account Number 

8 5000 4267 0273 

Claudia Gilliam 
4213 w Wilcox ST 
Chicago IL 60624-2600 

·@,.peoplesgasdelivery.corn 

Payment Due Date Amount Due 

0313112009 $5,642.55 

Service ClassificaUon Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
Firs! 50 Therms 
Over 50 Therms 

Gas Charge 
Efficiency Program 
Environmental Charge 
Volume Balancing Adj 

Taxes 
Chicago Municipal Tax 
State Tax 
Stale Gas Revenue Tax 

$.33606 x 50.00 
$.10580 x 381.96 

$.72730 x 431.96 

$.02640 x 431.96 
~ $.02269 x 431.96 

$389.21 )( 8.24 
$389.21 x 0.10 

$.024 x 431.96 

$5,494.62 
·$360.00 

$75.C9 
$5,210.51 

$15.95 
Therms = $16_80 
Therms = $40 41 

$73.16 

Therms = $314.16 
'1:0.29 

Therms = $11AD 
Therms = . $9.80 

% $32.07 
% $0.39 

Therms = $10.37 
$42.83 

$432.04 

I 
! 
! 

Total Current Charges 

AMOUNT DUE 

Messages 

$51642.ss I 

Your account is past due. Enroll in a payment plan to avoid a negative credit rating, 
Pay $564.00 by the due date Instead of the Amount Due. For 6 months you \".i11 
pay for current usage plus $847.00 of your previous bafance and a 1.5% late charge 

Peoples Gas has requested an increase in its delivery rates in 2010. The increase 
would not affect the actual price of natural gas. For more mfcrmation, read this 
month's Customer Connection. 

Mar'200s 
-17,6? 
23°F 

-

431.96 Then\]$ 

Mat200$ 
13.$3 
32"F 

MARAPRUAY JUN JUL AUG SEP-".':'.'.::1 r..ovoac JAN fE6 MAR 

21'.)08 2009 

Summary of Total Current Charges 
!Ooll<1;rs} 

665.,...-~~~~~~~--~~~-~ 

532 -­,.. 
26& 

133 ~ 

0 -

MA!1A?R VAY ~UN JUL AUG SEP CCTNOVDEC JAN FES MAR 

2008 2009 

The gas charge for March is 135.10 cents per therm and for 
February it was 75.85 cents uer therm. The gas charge 
reflects how much Peoples Gas pays for gas, which Is vk!at 
you pay. 

See back of bill for definitions of terms use<.I 
on this bi•I. 



PEf&.PLES C1AS \ 
(Q_ \ 

NATURAL GAS DELIVERY Yw.peoplesgasdelivery.com 

Bill Date Account Number Payment Due Date Amount Due 

04/08/2009 8 5000 4267 0273 04/30/2009 $1,179.69 

Name Claudia Gilliam 
Service Address 4213 W Wilcox ST 

Chicago IL 60624-2600 
service Classification Rate 1 • Small Residential Service - Heating 

Activtty Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
First 50 Thenns 
Over 50 Therms 

Gas Charge 
Fffi~~~H''Jf"!! D~f"<l'l!'aJJ!: 
Environmentaf Charge 
Volume Balancing Adj 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tax 

Total Current Charges 

TOTAL BALANCE 

Messages 

$.33606 x 
$.10580 x 

$.58250 x 

$.02470 x 
-$.02823 x 

$231.19 )( 
$231.19 x 

$.024 x 

50.00 Therms = 
247.10 Therms =-

297.10 Therms = 

297,10 Them!s " 
297.10 Therms = 

8.24 '% 
0.10 % = 

297.10 Therms = 

$5,642.55 
-$564.00 

$75.09 

$15,95 
$16.80 
$26.14 

$19.05 
$023 
$7.13 

Property owners vJho make energy-efficient improvements can save big this year by 
combining new federal tax credits and rebates through the Chicagoland Natural 
Gas Savings Program. Learn more in Customer Connection." 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

$5.153.64 

$58.89 

$173.06 
i;n.29 
$7.34 

-$8.39 

$26.41 

$257.60 

$5.411.24 I 

11.29 
39*F 

Sunmiaty Of Usage in Therms 
tni.;,nsi 
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The gas charge for April is 39.40 cents per therm and for 
March it was 65.10 cents per therm. The gas charge 
"reflects how much Peoples Gas pays for gas, which is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 



---~---
PEf&PLES C31\S -3jfi?c)) 

@.peop!esgasdelivery.com NATURAL GAS DELIVERY 

- Amount~ Bill Date Acc.ount Numoer Payment Due Date 

05/07/2009 8 5000 4267 0273 05/29/2009 $1,033.98 l 

Name 
Service Address 

Claudia Gilliam 
4213WWilcoxST 
Chicago IL 60624-2600 

Service Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
First 50 Therms 
Over 50 Therms 

Gas Charge 

J~!~i~~~~;ij;; 
Volume Balancing Adj 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tax 

Total Current Charges 

TOTAL BALANCE 

Messages 

$.33606 x 
$.10580" 

$.40130 x 

;:; '• 

$.00756 x 

$111.38 x 
$111.38 x 

$.024 x 

50.00 Therms = 
105.14 Therms = 

155.14 Therms = 

1:;m.1 .. 1ne1ms = 
155.14 Therms = 

8.24 % 
0.10 % • 

155.14 Therms = 

$5.411.24 
·$1,179.69 

$62.59 

$15.9'.i 
$16.80 
$11.12 

$9.18 
$0.11 
$3.72 

Make sure the flex connectors that supply natural gas to your clothes dryer and 
kitchen stove are safe. Learn more in this month's issue of Customer Connection. 

To pay your gas bi11 by credit card, call 1M866-295.Q086. A convenience 
fee 1·•11 apply. 

$4,294.14 

$4387 

$62~$ 
$0'9 
$\.;9 
$1.17 

~13 '."-, 

$124.39 

$4,418.53 I 
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The gas charge for May is 42.43 Cf."'l!s µer therm and for 
April it \Vas 39.40 cents per therm. The gas charge 
reflects hov1 much Peoples Gas pays for gas, which is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 



PEft-PLES GAS ( C( \ 
~v.peoplesgasdelivery.corn NATURAL GAS DELIVERY 

Bill Date Account Number Payment Due Date Amount Due 

06/08/2009 8 5000 4267 0273 06/30/2009 

Name Claudia Gilliam 
Service Addross 4213 W Wilcox ST 

Chicago IL 60624-2600 
Service Classification Rate 1 ~ Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Paymenl 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
First 50 Therms 
Over 50 Therms 

Gas Charge 
,Effirif'n,-.Y Pt~r~~ 
Environmental Charge 
Volume Balancing Adj 

Taxes 
Chicago Municipal Tax 
Stale Tax 
State Gas Revenue Tax 

Total Current Charges 

TOTAL BALANCE 

Messages 

$.33606 x 
$.10580 x 

$.44310 x 

$.02280 x 
-$JJ0160 x 

$59.54 x 
$59.54 x 

$.024 x 

50.00 Therms = 
5.77 Therms = 

55. 77 Therms = 

55.77 Therms = 
55.77 T!terms = 

8.24 % 
0.10 % 

55.77 Therms = 

The Ch!cagoland Natural Gas Savings Program has increased its rebates 
for storage w!ter heaters to $140. Learn more about rebates for 
energy.-efficient upgrades in this month's Customer Connection. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

$962.94 

$4,418$3 
• $1,033.98 

$50.09 
$3,434.64 

$15.95 
$16.80 

$0.61 
$33.36 

$24.71 
$.ZO 
$1.27 

• $0.09 

$4.91 
$0.06 
$1.34 

$6.31 

$65.85 

$3,500.491 
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The gas charge for June is 49.96 cents per therm and for 
May it was 42.43 cents per therm. The gas charge reflects 
how much Peopies Gas pays for gas, which is 1,vhat you pay. 

See back of bill for definitions of terms used 
on this bill. 



PE~PLES GAS ~.peoplesgasdelivery.com NATURAL GAS DELIVERY 

Bill Date Account Number Payment Due Date Amount Due 

11/0612009 8 5000 4267 0273 11/30/2009 

Name Claudia Gilliam 
Service Address 4113 W Wilcox ST 

Chicago IL 60624-2600 
Service Classification Rate 1 - Small Residential Service - Heating 

Activtty Since Last BiU 
Previous Balance 
Thank You For Your Payment 
Liheap Payment 

$1.981.69 
• $250.00 

Late Payment Charge 
Balance 

• $1.452.00 
. $25.90 

Delivery Charge 
Customer Charge 
Under 50 Therms 

Gas Charge 
Efficiency Pr'.!l'ram 
Fnvir~..a. Charge 
Volume Balancing Adj 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

$.33606 x 

$.51500 x 

$.012ruJ ){ 
-$.00473 x 

$23.42 x 
$23.42 x 
$.024 x 

8.10 Therms = 

8, 10 Therms = 

~-10 Therms = 
8.10 Therms = 

8.24 % 
0.10 % 
8.10 Therms = 

At !Ii< time of this statement, your account was past due. Please pay $331.15 
toda}' Continual late payments can result Jn a negative credit rating, deposit 
requests and even diSconnection of service. 

Rebates, t(lx credits and fmancial assistance can help you make energy-saving 
improvements to your home. Learn more in this month's Customer Connection. 

Paying by papef is so prehistoric. Learn more about the benefits of 
e-bill in the enclm.~ brochure. 

$16.03 
$2.72 

$1.93 
$0D2 
$0.19 

$331.15 

$4.17 
$0.44 
$ii.iii 

• $0.04 

$2.14 

$305.59 

$25.56 

$331.15 I 
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The gas charge for November is 54.65 cents per therm and 
for October It was 50.68 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 



COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF 
COOK COUNTY INC. • 
208 S. LASALLE STREET 
SUITE 2010 
CHICAGO IL 60604-1001 

CLAUDIA GILLIAM 
4213 WIMLCOX ST 
CHICAGO IL 60624-2600 

BENEFIT APPROVAL #4487580 
2/6/2014 

Your application for the Low Income Home Energy Assistance Program has been 
reviewed . The indicated utility/fuel has been approved, the amount shown below 
will be paid on your behalf. If your application included multiple vendors you will 
receive a letter per fuel type. 

Peoples Gas, Light, and Coke Company 
• 

Payment Type Benefit 

Natural Gas - LIHEAP Grant $407.00 

Peoples Energy (For customer service, call 866-556-6001) 

We appreciate this opportunity to serve you. For questions about your LIHEAP 
application, contact: 

Community and Economic Development Association of Cook County Inc. 
208 S. LaSalle Street 
Suite2010 
Chicago IL 60604-1001 

312-456-4100 

Please continue to make regular payments toward your utility services until the 
LIHEAP benefit is applied to your account. 

Your full hearing/appeal rights are explained in 'Your Rights', which you received 
when you applied. 

HFS 3829 (R-9-05) 3233754-828 262014-1487580 



PEft.PLES C3AS 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Bill Date Account Number Payment Due Oat Amount Due 

·L'o_ 412412012 s 5000 3548 4933 
----~-,~-----~· ----~---

Nan1e 
Service Address 

Claudia Gillian1 
4213 W Wilcox ST Apt 2 
Chicago fl 60624-2602 

05/16/2012 $3,479.67 
29 days 

Service Classiticalion Ralc I - Sniall Rcsidt>nlial Scr\·ice - Non-HcalinJ! 07-0J,.O!J 
06~08~09 

{100Cub"icFeeO ,'\cthily Since La<.t Bill 
Previous Balance 
Thank You For Your Pi1y1nent 
Thank You For Your Paynwnt 
T//ank You for Your Pay1nent 
Thank You For Your Paynient 
]hank You for Your Pay1nent 
Thank Yoo For Your Paynwnt 
Thank You I-Or Your Payment 
Thank You For Your Payment 
Thank You For Your Payownt 
Thank You For Your Payn1ent 
Tllank You For Your Payment 
Thank You for Your Pay1rie11t 
Tb;mk You For Your Paynu:nt 
Thank Yot1 For Your P.ayrnent 
Thank You For Your Payrnent 
Thilnk You For Your Paynwnt 
Thank You For Your Paynient 
Thank You For Your Payawnt 
Thank You For Your Payment 
Thank You For Your Pay1nent 
Thank You For Your Paynwnt 
Thank You For Your Paynwnt 
Thank You For Your Pdynwnt 
Thank You For Your Payrrie111 
Tl1<1nk You For Your Payment 
Thank You For Your Pay11re11t 
Thank You For Your Paynient 
C.-mcel Prior Billing (06·08-2009 to 07-07·2009) 
Balance 

Dl'lh'c1·y Charge 
Custonwr Charge 
Under 50 Thenns 

(ia.'> Chal"g{' 
Efficiency Program 
En'"·ironnttnlal <..'.harg(' 
Volume Balancing .·\dj 

S.33606x 

S.60990x 

S.02160x 
- S.06036x 

21.27Thenns 

2 T.27Thenns 

21.27Thenns 
21.27Thenns 

$5,061.55 
- $50.00 

S50.00 
. $50.00 
- 550.00 
- S50.00 
- $50.00 
- S50.UO 
- 550.00 
- 55000 
- 550.00 
- 550.00 
- 550.00 

. $200.00 
- 550.00 
· 55lJOO 
- S60.48 
. 550.00 
- 550.00 
- $50.00 
. $50.00 
- 550.00 
- S50.00 
- 550.00 

$50.00 
- 5100.00 

$50.00 
- 550.00 
- 568.24 

$16.03 
$7, 15 

SJ,-142.83 

$23.18 

SJ0.86 
$0.33 
S0.46 

· ST.28 

-T~iID:;Cp~wii.ion 
2Ix ·_-1.0t3JJTU Fictor--= 

Average Oa:)iy 
therms {#pd 
Telnper11ture 

Jµ/ 2()()8 
N!A 
10f 

21.27 Thenns 

Jul 2009 
.73 
70F 

The g8$ ch<uge for April fp 30. 72 cents per them1 
and for fAarch it was 33.33 cents per thenn. The 
giJ$ chatgf,!_ reflect$ how much Peop!e.s Gas pays 
for iJus, wh~h is whet ycu pay_ 

See back of bill for definitions 
of terms used on this bill. 

Duplicate Bill 

$3,479.67 
PEf&.PLES OAS ACCOUNT NUMBER: 8 5000 3548 4933 

Please Pay By 05/16/2012 

CLAUDIA GILLIAM 
4213 WILCOX ST W 
CHICAGO,/L 60624-2600 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Please write your account nurnber on your check. 

A111ount Due Atnount Enclosed 

$3,479.67 

Yes, I would like to pledge one dollar per 1110nlh to t!Je 
S/liJre the Wam1th fund which lmlps low-income custon1ers pay energy bills 
I l1qve added one dollar to nw f}i!y111ent. Check this box - > 0 



Harris & Harris, Ltd. P 0 Box 5598 
Chicago. IL 60680-5598 

222 l\krchandise Mart Plaza. Suite 1900 
Chicago. IL 60654 

(312)893-4840 

J•Jly 12, 2010 

HARRl15458394/PP,A.PD! 

ll1fll•1 1llllluu1•t1 1lhllllf1l1ll 1lll 1l11llulllll1llllufilf• 
154.'.J8394 

Remit Payment To: 
Harc;s & Harris. Ltd. 

Claudia Gilliam 
4213 W Wilcox St 

222 Merchandise Mart Plaza, Suite 1900 
Chicago !l 60654 

Chicago, IL 60624-2600 

Payment Plan - Past Due Notice 

Creditor: PEOPLES G \S 

Rem:1ining Pel; rnent Plan Amount: $4561.55 -
Payment Due Date: 06-25-i n 

Pa~ ment Amount Past Due: SS0.00 

Our records indicate that \\e hcl\ c n,11 t\?C"i' cJ; ,,,;;pa; rnem in the cimount of S50.0ll and your payment 
plan is ncrn past due. Please mail your payment toda: cir ccnltact our office to arrange new payment lerms 
which will help you remain current on you plan and meet' ,,ur budget. As a cnt1'cnicnce we offer 
payment by telephone or via the web. 

~VISA • MoneyGram. ti 
eMoneyTranefer • 

_\ceouur tf. ('n:ditor '.\'antl' 

Ya~· on-hne: www .pavharris.com 

C'hecks b.Y tt-lcphone 
ACCEPTED 

Dall' '.\a me 

This is an attempt to collect a debt. Any information obtained ''ill be used for that purpose. 
This communication is from a debt collector. Harris & Harris. Ltd. is a collection agency. 

H11llln<'l. 

Account#: 15458394 PPAPD 



PEf~PLES CiAS 
N1\TUR1\L CAS DELIVERY www.peoplesgasdelivery.com 

·. 
Bill Date Account Number Payment Due Date Amount Due 

12108/2014 8 5000 7120 7722 12130/2014 $3,977.47 current. Ulli19e 

Name 
Service Address 

Service Classif1eation 

Claudia Gilliam 
4213 W Wilcox ST 
Chicago IL 60624-2600 

-

Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance $3.536.85 
Balance 

Delivery Charge 
Cuslomer Charge 
Distribulion Charge 
Storage Service Charge 

Gas Charge 
Natural Gas savings Pgm 
Environmental Charge 
UEA - Gas Cost Adjustment 
Vo-lums Balancing Adj 
Qual Infrastructure Charge 

Taxes 
Chicago Municipal Tax 
Stale Tax 
Stale Gas Revenue Tax 

Total Current Charges 

Other Charges 

$.18885 x 
$.02714 ){ 

$.53710 )( 
$.00520 )( 
$.01810 x 
$210.30 x 

- S.03930 A 

$90.28 x 

$319.57 x 
$31957 x 

$.024 x 

391.55 
391.55 

391.55 
391.55 
391.55 
0.0372 
391.55 

1.79 

8-24 
0.10 

391.55 

Therms= 
Therms = 

Therms = 
Therms = 
Therms = 

Thmms"" 
'% 

% 
% 

Therms = 

$21.52 
$73.94 
$10.63 

$26.33 
$0.32 
$9.40 

Deposit fnstaHmenl $85.00 

AMOUNT DUE 

Messages 

At the time of this statement, your account lf.JaS past due. Please pay $3,97l.47 
today. Continual late payments can result in a negative credit rating, deposit 
requests and even disconnection of service. 

With 2014 ending and tax lime approaching, you can go online to find your billi~ 
and payment history for the year. Learn more in this month's Customer Connection. 

To pay your gas bill by credit card, calf 1-866-295-0086. A convenience 
fee i.vi!I apply. 

ACCOUNT NUMBER: 8 5000 7120 7722 

00011097 PG960E 11, 101 256 

"'''''lh"1l111""·'1·'1"1l•'•1h""1•1M"l'"'h'1llh'11 
CLAUDIA GILLIAM 
4213 W WILCOX ST 
CHICAGO IL 60624-2600 

PEOPLES GAS 
PO BOX 19100 
GREEN BAY WI 54307-9100 

$3,536.85 

$106.09 

$210.30 
$2.04 
$7.09 
$7.82 

- $15.39 
$1.62 

$36.05 

$355.62 

$85.00 

!l;!JmgPe!k>d Fmm 1H4-14 To 12-08-14 

Mfl!er~eaclill!J 
Meter Nul!Jber P22&3100 
CummtAc!ual 140 
Pr-Actual 9758 

Th<>nn COl!ver$""1 

12,QS..14 
11-14-14 

24days 

382 x1.025BTUFacfor::=. 391.551herms 

The gas charge for December is 57,92 cents per therm and 
for November H was 51.\'lO cents per thenn. The gas charg• 
reflects how mUCh Peoples Gas pays for gas, which is what 
yoopay. 

See back of bill for definitions of terms used 
on this bill. 

$3,977.47 J 

Please Pay 
Late After 12130/2014 

$3,977.47 
$4,040.20 

Please write your account number on your check. 

Amount Due Amount Enclosed 

$3,977.47 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund \Vhich helps !01,v-income customers p~nergy birts. 
I have added one dollar to my payment. Check this box-> U 

Please do not mite or stamp be/ow this line. 

418500071207722000030000039774700000 

• 



PEf~PLES GAS 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

,_ '; 
Bill Date Account Number Payment Due Date Amount Due 

01/09/2015 8 5000 7120 7722 02/02/2015 $4,487.33 ' 

Name 
Service Address 

Service Classification 

Claudia Gilliam 
4213 W Wilcox ST 
Chicago IL 60624-2600 
Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance $3,977.47 
Balance 

Delivery Charge 
Customer Charge 
Distribution Charge 
Storage Service Charge 

Gas Charge 
Natural Gas SaVings Pgm 
Environmental Charge 
UEA - Gas Cost Adjustment 
Volume Balancing Adj 
Qual Infrastructure Charge 

Taxes 
Chicago Municipal Tax 
Stale Tax 
State Gas Revenue Tax 

Total Current Charges 

Other Charges 
Deposit Installment 

AMOUNT DUE 

Messages 

$.18885 x 
$.02714 x 

$.53230 x 
$.00520 x 
$.01660 x 
$246.85 x 

• $.02916 x 
$113.02 x 

$381.88 x 
$381.86 x 

$.024 x 

463. 75 Therms = 
463. 75 Therms = 

463. 75 Therms = 
463. 75 Therms = 
463.75 Therms = 
0.0372 
463. 75 Therms = 

1.94 o/o 

8.24 % 
0.10 % 

463.75 Therms :: 

$26.90 
$67.58 
$12.59 

$31.47 
$0.38 

$11.13 

$85.00 

At the time of this statement, your account was past due. Please pay $4,487.33 
today. Continual late payments can result in a negative credit rating, deposit 
requests and even disconnection of service. 

Stay safe and save money with a 20 percent discount on First Alert carbon 
monoxide alarms. Learn hov1 in thls 1nonth"s Customer Connection. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

PEf~!'LLS (i;\S 
ACCOUNT NUMBER: 8 5000 7120 7722 

00011292 PG960E 11,292 256 

l'1"l•l1lllllll1 111111llll1l"1'lll•11M11•111"•"11l"l"'11• 
CLAUDIA GILLIAM 
4213 W WILCOX ST 
CHICAGO IL 60624-2600 

PEOPLES GAS 
PO BOX 19100 
GREEN BAY WI 54307-9100 

I fHIWI m 11111 llllf !111111111 lllll lllH 11!!1 !IHI Hl!I ffll1nm11111111111111111111 nm Hll lffl 

$3,977.47 

$127.07 

$246.85 
$2.41 
$7.70 
$9.18 

• $13.52 
$2.19 

$42.98 

$424.86 

$85.00 

31 days 

Meter~~llg 
Meter 1'4Umbef "22931(!0 
C.urrentAc!Ual 592 01--0l).15 
Pt-.i.Acti<al 140 12-08-14 
Oifference 452 000 Cubie Fiaet) 

Therm Conversion 
452 x 1Jl26 BTU Factor= 

Average Daily 
T""'"" IJl;ed 
Temperature 

Jan 2014 
NIA 

18"F 

Summary of Usage in Therms 
{Therms) 

463,15 Therms 

Jan 2015 
14.96 
28 "F 

···~~~~~~~~~~~~~~~~ 

;~1. +------------.==! ====-------==I I 
JAN fESMARAPRMAY JUN JUL AUG SEP OCTNOVOEC JAN 

2014 2015 

Summary of Total Current Charges 
fOoUars) 

$4,487.33 I ~~.ti----==-====----=::I I 
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOVOEC JAN 

2014 2015 

The gas charge for January is 39.76 cents per therm and fm 
December it \vas 57.92 cents per therm. The gas charge 
reflects hO\"I much Peoples Gas pays for gas, l/Jhich is \vhat 
you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please Pay 
Late After 02/02/2015 

$4,487.33 
$4,557.65 

Please write your account number on your check. 

Amount Due Amount Enclosed 

$4,487.33 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund \vh!ch helps low-income customers p~nergy bills. 
l have added one dollar to my payment. Check this box-> LJ 

Please do not \A.Jrite or stamp below this line. 

418500071207722000050000044873300000 



PEf~PLES GAS 
NATURAL GAS DELIVERY 

June f5, 2009 

Mrs. Claudia Gilliam 
4213 W Wilcox Ave. 2"" Floor 
Chicago, IL. 60624-2600 

Re: Account# 8 5000 3548 4933 

Dear Mrs. Gil[iam 

130 E:.ast f~;:;ndo!oi1 [)1ive 

(i\:.caqo, IL 60601-6207 

v,· ww. pco pl cs ga sd e!\v ery. corn 

This letter is in response to your inquiry regardirv-; yc1ut. p& bills. We understand your concern 
and want you to ~new that we conducted a thorough review ,/, ';ur records in an effort to resolve 
this billing issue. · 

A service specialist visited the referenced premise on May 22, 2009. Below are the findings from 
his report. 

• He reported that the meter P1558785, supplies heat to the entire building. Also an actual 
meter reading of 2013 was taken from the meter. 

• He reported that 'Tieter P1641999, supplies only cooking gas to the 1'1 floor. 

• He verified that meter P1641331, supplies hot water to the entire building and cooking 
gas to the 2"" floor. 

• He found that this bt1ilding has poor insulation, six stO'lll windows are broken and the 
front door is poorly insulated and cracked. The thermostat was located on the 1 ' 1 floor 
which he indicated is your brother's apartment. 

If you have any questions regarding this matter or if you would like to set up payment 
ar'Bng~mentc; pli?~c;e r:8ff t11Fl ::lt 1: "), 1 ?) ?,10-7RQ8 .i'\ c0r~' 0f thic; letter 'Mill h'? fon_,varded to the 
Citizens Utility Board. 




