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Log MILLERM3 07 /18/2014 06:30:26 

======================================================= 

0017314183 Correspondence Correspondence Sent 

Note 

07/18/2014 06:30:26 MILLERM3 

Emailed copies of requested bills from 04/01/2013 to 02/28/2014. Closed bpem case. 

mlm/corr/07 /17 /2014. 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log DIMAA 07 /14/2014 14:41:20 

0017093928 Billing Billing Follow Up Inquiry 

Note 

07/14/2014 15:41:20 DIMAA 

Tina Pattiford, 618-274-3865, COO, needs to have the following bills April 1, 2013 - February 28, 2014, 

sent to her at her email address 3tina@sbcglobal.net. She called in looking for Ebony at 5105, as Ebony 

emailed her June and July 2014 statements, she is wanting me to send more I advised I cannot and I will 

need to send them to overnight department. I advised after September 2013 usage increased. I advised 

6 
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December 9, 2013 the use was 0 as if someone shutoff the main valve. I advised on the April statement 

it does show a credit of $2688.33 from cancel/rebill and the very last page shows current charges of the 

01/07 /14 -03/05/14 a charge of $296.92 which means customer was given a credit of $2391.41. She 

said they were never charged over $300.00 I advised if we did not give the adjustment the bill would 

have been over $300.00. Storm was coming and customer disconnected phone. 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log WHITEEl 07 /14/2014 13:33:45 

0017080300 Billing Bill/Balance Inquiry 

Note 

07/14/2014 13:33:45 WHITEEl 

Customer called in to check adjustment result, 

we adjusted two bills one for the amount of 1310.88 

and one for the amount of 1377.45. Upon looking at the account i noticed 

Those bills were cumulative, not separate looks like we may have over adjusted on 

Customers account. Customer may call back with more questions 

Checking balance 

Name: Tina P/ House Of Prayer 

Date: 7/14 

Phone:6182743865 
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Address: 5501 N Park Dr, East Saint Louis, IL 

Mailing: 5501 N Park Dr, East Saint Louis, IL 

Account: 1025 210002067707 

Balance: 1110.12 

Email: 3tina@sbcglobal.net 

Business Agreement number - 210002067707 

Business Partner Number -1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

log DIMASCMD 07 /10/2014 11:25:38 

======================================================= 

0016907442 Collections Account locks -Add/ Remove 

Note 

07/10/2014 11:25:38 DIMASCMD 

OUTBOUND 2743850 TINA PETEFORD STATED ACCOUNT IN DISPUTE HAS ILLIONOIS COMMERCE 

LOOKING INTO REFUSED TO BE TRANSFERED TO CSC OR TAKE NUMBER 

Lock of type Dunning reason Submitted to External Collection Agency valid 07 /10/2014 - 07 /12/2014 for 

contract account 210002067707 created 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 
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Premise - 909032824 7 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log BEARDBA 06/19/2014 12:57:01 

======================================================= 

0015822704 Complaints PUC Follow-Up/lnvstgtn/Closur 

Note 

06/19/2014 12:57:01 BEARDBA 

06/19/14 spoke to Tina Pettiford. She is unhappy with the adjustment and thought it should have been 

more for a toilet leak. Her plumber told her in October the leak he repaired didn't use that much water. I 

explained that we normally do not give courtesy adjustments on Commercial Accounts for a toilet leak, 

only hidden leaks. She then said they had no leaks and questioned the accuracy of the meter. In March 

we tested the meter: High Flow 99.6%, Med Flow 100% and Low Flow 97.5%, so I explained the meter 

test results. The meter was accurate, there are numerous Hi/Low service orders to check for leaks and 

the FSRs noted when the main valve to the property was off, the meter stopped registering and when it 

was opened the meter would register intermittently. She insisted that was not true and she never had a 

leak repaired and only said that so we would adjust the bill. I told her the notes on her account show she 

called every month about an adjustment for a toilet leak and insisting we give a credit adjustment. I 

explained we could not adjust anymore from her bill and offered an installment plan and she declined. 

Complaint can be closed. 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name· House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log LEE HJ 06/13/2014 10:39:02 

======================================================= 



0015513304 Complaints Customer PUC Complaint 

Note 

06/13/2014 10:39:02 LEE HJ 

BPEM Case 1006346114 of type was created and assigned to 

Business Agreement number· 210002067707 

Business Partner Number· 1100321732 

Business Partner Name · House Of Prayer 

Premise· 9090328247 

Premise Address· 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log BENJAMSB 06/12/2014 18:27:19 

======================================================= 

0015473928 Other Issues Incomplete Call 

Note 

06/12/2014 18:27:19 BENJAMSB 

Tina, will call back. 

Business Agreement number· 210002067707 

Business Partner Number -1100321732 

Business Partner Name • House Of Prayer 

Premise· 9090328247 

10 
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Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log PERKIND2 06/12/2014 18:06:47 

======================================================= 

0015473316 Billing Billing Follow Up Inquiry 

Note 

06/12/2014 18:06:47 PERKIND2 

Tina Pattiford COO House of Prayer called to go over bill. DNP 1056.02 06-23-14. Went over installment 

plan details. She will call back for plan. 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log HAMPTOTl 06/11/2014 16:06:54 

======================================================= 

0015399856 Billing Billing Follow Up Inquiry 

Note 

06/11/2014 16:07:09 HAMPTOTl 

Went over adjustment given on account with customer. Advised per notes of Billing on 06/09/14 not 

eligible for any other adjustment. Offered terms. Said will call back. 



Note 

06/11/2014 16:06:59 HAMPTOTl 

Went over adjustment given on account with customer. Advised per notes of Billing on 06/09/14 not 

eligible for any other adjustment. Offered terms. Said will call back. 

Note 

06/11/2014 16:06:54 HAMPTOTl 

12 

Tina Pattiford called in about putting in to receive an adjustment on an account that they had an leak 

on. Advised I can assist her with that and she declined my help and said no she really just needs to speak 

with a supervisor or lead about the account. Also would not give me the account details after advising 

that I would have to provide that to the sup. No one available at the time. 

Business Agreement number - 210002067707 

Business Partner Number-1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log CHESTAAl 05/28/2014 13:35:56 

======================================================= 

0014597338 Billing Billing Follow Up Inquiry 

Note 

05/28/2014 13:35:56 CHESTAAl 



Tina Pattiford(owner) called to check status of leak adjustment advised no updates. 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log REESEll 04/03/2014 17:41:08 

======================================================= 

0011790130 Collections Account locks - Add I Remove 

Note 

04/03/2014 17:41:08 REESELl 

Edith Pettiford 618-960-1929 called to dispute adjusted bill. She request somneone contact her as she 

feels the adjustment should have been larger. 

BPEM Case 1005312295 of type was created and assigned to 

Lock of type Dunning reason Bill Inquiry/Dispute valid 04/03/2014 - 06/04/2014 for contract account 

210002067707 created 

Business Agreement number - 210002067707 

Business Partner Number -1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 
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Log SANDERCD 03/28/2014 14:48:15 

======================================================= 

0011455448 Service Order Investigative Work order 

Note 

03/28/2014 14:48:15 SANDERCD 

Svc Order 000501632075 of type Inspect for Leak, Hi/Lo Usage was created on 03/28/2014 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log KNOBLAMl 03/27/2014 17:59:18 

======================================================= 

0011401820 Service Order Investigative Work order 

Note 

03/27/2014 

618-274-6016 

618-960-1929 

17:59:18 KNOBLAMl 

Tina Pettiford co owner called to schedule meter reading followin the order from 3/26 

Svc Order 000501619677 of type Inspect for Leak, Hi/Lo Usage was created on 03/27 /2014 

14 



Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log BROOKSBR 03/25/2014 13:43:53 

======================================================= 

0011268651 Billing Bill/Balance Inquiry 

Note 

03/25/2014 13:43:53 BROOKSBR 

Tine Petefor - Billing inquire. Customer doesn't want anymore estimated bills. 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log HATENJl 03/25/2014 13:17:29 

======================================================= 

0011266350 Service Order Follow-up 

Note 

15 



03/25/2014 13:24:57 HATENJl 

Customer wanted balances from the last couple of months but my bills aren't pulling up. 

Note 

03/25/2014 13:17:29 HATENJl 

Please check for leaks and customer wants to make sure that someone brings a big pump to pump the 

water out.She said last time we brought out a small pump. 

Service Order# 000501600762 - Order notes updated 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log LEWISRl 03/25/2014 11:05:47 

======================================================= 

0011258646 Service Order Investigative Work order 

Note 

03/25/2014 11:05:47 LEWISRl 

Tina called to make sure meter is not leaking and to turn meter on if off. 

Customer DOB was changed from to 00/00/0000 

Customer DOB was changed from to 00/00/0000 
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Svc Order 000501600762 of type Check MeterVerif Serial #&Read was created on 03/25/2014 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

log ANDERSOS 03/25/2014 10:10:04 

0011255014 Collections Dispute - Collections 

Note 

03/25/2014 10:10:04 ANDERSOS 

inbound tina 6182746016 active dispute transferred to csc 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log HATENJl 03/05/2014 16:02:50 

======================================================= 

0010275401 Billing Billing Follow Up Inquiry 

17 



Note 

03/05/2014 16:02:50 HATENJl 

Customer called about hold on acct and leak adjustment. 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

Log BAILEYS2 02/28/2014 13:00:40 

======================================================= 

0010049171 Collections Account Locks -Add I Remove 

Note 

02/28/2014 13:00:40 BAILEYS2 

Sent sup email per customer request NAME: Anthony Pettiford 

PHONE: 618-407-3579 

ISSUE: Anthony is seeking local office contact regarding S0#501291084 and 501294915. His meter was 

changed after a ILK order and the customer is now thinking that possibly something is wrong with the 

meter that was recently changed. He would like the meter to be tested and he would also like to be 

present while it is tested-Per IDA the customer does have permission in this area. He would also like to 

know more information about the type of meter he has and how to read his meter. The meter was set 

on 2/20/14 and was at 0. Now the meter reads 000001515 and blinks 0000. Please have someone 

contact customer as soon as possible regarding service orders and meter information. 
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Business Agreement number - 210002067707 

Business Partner Number -1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log ROBERTPl 02/19/2014 14:37:19 

======================================================= 

0009589893 Service Order Investigative Work order 

Note 

02/19/2014 14:37:19 ROBERTPl 

Tina called in stated that here can't be right customer stated that she don't have any leaks customer is 

requesting that here is reread 

IR note details: 

Current Invoice Amount:l310.88 

Average Consumption for last 12 months:No 

Previous Invoice amount:1310.88 

Previous Billed Consumption:741 

Current Invoice Consumption:O 

Billing Frequency:l Months 

Miscellaneous Charges applied for this invoice:0.00 

Late Payment charge applied for this invoice:l4.22 

Contract Account Number:210002067707 

Business Partner Number:1100321732 
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No of Interactions for high consumption in last 3 months:O 

Previous year same period consumption:O 

Previous year same period invoice amount:46.23 

Svc Order 000501291084 of type Inspect for Leak, Hi/Lo Usage was created on 02/19/2014 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log PITTARAl 02/10/2014 11:44:54 

======================================================= 

0009136571 Billing Supervisor Escalation - Billing 

Note 

02/10/2014 11:44:54 PITTARAl 

Tina called because she hasn't heard back from ART regarding her leak. I assured her that they will get 

to it and that her lock is good until 3/4. I told her she can call at the end of February if she wants and we 

will send an email if she hasn't heard anything by then. 

Business Agreement number - 210002067707 

Business Partner Number -1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 
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Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

Log SMITHA2 02/07 /2014 10:25:43 

======================================================= 

0009045892 Billing Billing Follow Up Inquiry 

Note 

02/07/2014 10:25:43 SMITHA2 

Tina Patterford called to speak with Ange/team lead at ext 4716. advised Angie out of office today. gave 

balance. she will callback on 2/10/14 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

log BREWERM 02/04/2014 13:43:00 

======================================================= 

0008911639 Collections Dispute - Collections 

Note 

02/04/2014 13:43:00 BREW ERM 

recalled from agency 

Business Agreement number - 210002067707 
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Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 909032824 7 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log PITIARAl 02/04/2014 11:51:41 

======================================================= 

0008903754 Collections Supervisor Escalation - Coll 

Note 

02/04/2014 11:52:00 PITIARAl 

Will call back to Tina {618-960-1929) with findings. 

Note 

02/04/2014 11:51:41 PITIARAl 

Sending a Billing Team Supervisor email to get clarification on toilet adjustments. She's been waiting for 

an adjustment since Oct and then we just told her that we don't do adjustments for toilets in IL, which is 

contrary to IDA. Put acct on hold and sent email to have it pulled from 1st party collections. 

Lock of type Dunning reason Items for clarification valid 02/04/2014 - 03/04/2014 for contract account 

210002067707 created 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 



======================================================= 

Log SHOEMOSl 02/04/2014 11:38:11 

======================================================= 

0008902921 Other Issues Supervisor Escalation - 0th 

Note 

02/04/2014 11:38:11 SHOEMOSl 

Customer called to check on adjustment. Advised her that the request was deined. Tina the customer 

asked to speak with a supervisor. Transferred call to Team Lead Angie Pittard ext 4783 

Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log ROBINSJM 02/04/2014 11:20:08 

======================================================= 

0008901992 Collections General Inquiry 

Note 

02/04/2014 11:20:08 ROBINSJM 

Inbound Tina Pattford 618-274-3850 no new numbers customer waiting on adjustment transfered to 

csc 

Business Agreement number - 210002067707 

23 



Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log COWARTV 01/27/2014 16:12:48 

======================================================= 

0008604383 Other Issues Supervisor Escalation - 0th 

Note 

01/27/2014 16:12:48 COWARTV 

************* 

Tina, office manager upset because of high water bill causing high sewer bill. Customer's BPEM 

not worked, agent will send a sup email to follow up. 

Leak was in toilet; this is a commercial property which typically doesn't qualify for toilet 

adjustment. When I advised the cusotmer of this she said she wasn't even sure if it was a toilet leak 

and the plumber said it wouldn't have affected the bil. 

Advised the usage is the usage, the water went through the meter, if it wasn't a leak it was used. 

Advised that our compensation allocation for toilets is usually given to residential customers. She 

still wanted the final decision to come from billing and said they may help her because of their 

good graces and she believes in little miracles. 
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Advised email forwarded and I didn't want to set an improper expectation as far as time line or 

final resolution. Customer understood. 

TL/Vee 

************* 

Business Agreement number- 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 

Log LEWISB 01/27/2014 15:52:46 

======================================================= 

0008603105 Billing Bill/Balance Inquiry 

Note 

01/27/2014 16:04:48 LEWISB 

still in process, sent sup email to go to billing followup to review bpem from 10/30, Transfered call to TL 

Vaughn C per customer request 

Note 

01/27/2014 15:52:46 LEWISB 

calling to check for adjustment 



Business Agreement number - 210002067707 

Business Partner Number - 1100321732 

Business Partner Name - House Of Prayer 

Premise - 9090328247 

Premise Address - 5501 N Park Dr East Saint Louis 62204-2121 US 

======================================================= 
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