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ILLINOIS 

AMERICAN WATER 
PO Box 94551, Palatine, IL 60094·4551 

For Service To: 5501 N PARK DR 

0 Check this box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 N PARK DR 
WASHINGTON PK, IL 62204-2121 

00010252100020677070000000000022647018 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

1025-210002067707 

October 4, 2013 

$226.47 

$229.70after10/4/13 

Amount Enclosed $ Paid electronically. Thank you. 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 
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BILLING PERIOD AND METER READINGS 

Billing date: September 12, 2013 

BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 
Prior Balance 

Due Date: October 4, 2013 
Billing period: Aug 06 to Sep 05 (31 Days) 
Next reading on or about: Oct 03, 2013 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 051011063T 
Size of meter 1" 
Current Read 118 (Actual) 
Previous Read 70 (Actual) 
Total water used this 48 units 
billinQ period (35,904 qallons) 

• Balance from last bill 
• Payments as of Aug30. Thank you! 

Balance Forward 

Current Water Service 
Water Service Charge 
Water Usage Charge ($0.51300000' 224.00) 

($0.42010000 x 135.04) 
Total Water Service Related Charges 

Fire Service 
• Fire Meter Charge 1 "Washington Park 
• Total Fire Service Related Charges 

46.23 
-46.23 

0.00 

39.10 
114.91 

56.73 
210.74 

4.91 
4.91 

Total Water Use Comparison (in 100 gallons) 
Other Charges 
• QIP Surcharge Water (210.74 x -0.23%) -0.48 

Current billing period 2013: 359.04 CGL 
Same billing period 2012: 7.48 CGL 

• Total Other Charges 

Taxes 

-0.48 

Billed Use Graph (100 gallons) State Recovery Tax 
• Gross Receipts Tax 

0.22 
11.08 360 

288 

216 

144 

72 

-
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• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

11.30 

226.47 

$226.47 

Important messages from Illinois American Water 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 
• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• For questions, contact our Customer Service Center, 24/7. We'll make every effort to resolve your issue, ~Y~ .. U. g_r~fe;J'~uc!'1ay speak 
with a supervisor. If you feel we've not responded to your inquiry, you have the right to request the ICC (800-~linois.gov) 
to review the unresolved dispute. · 
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Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-42~ www.Uhno1samwaier.com 
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* 
ILLINOIS 

AMERICAN WATER 
PO Box 94551, Palatine, IL 60094-4551 

For Service To: 5501 N PARK DR 

0 Check this box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 N PARK DR 
WASHINGTON PK, IL 62204-2121 

00010252100020677070000000000057965012 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

1025-210002067707 

November 1, 2013 

$579.65 

$587.91after11/1/13 

Amount Enclosed $ Paid electronically. Thank you. 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 
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-·--·---····-·-----······························-·--·P..l~<.!:?ftJ.!l<.![J-!tq1,1.,qJP.~.<J9.tJ!!.~.llt.1.!li!.QS!!!!.tHtf.:1.~l]i~.P.9.'1!c.?!1.Wlth:t9~LP.'!'f!J)!'J.QL •••••••.•••••.•.••••••••••••••.•••••••••••..•••.•••••. 

BILLING PERIOD AND METER READINGS 

Biiiing date: October 10, 2013 
Due Date: November 1, 2013 
Billing period: Sep 06 to Oct 03 (28 Days) 
Next reading on or about: Nov 05, 2013 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 
Prior Balance 
• Balance from last bill 
• Payments as of Oct4. Thank you! 

Balance Forward 

226.47 
-226.47 

0.00 

Meter No. 051011063T 
Size of meter 1" 

Current Water Service 
Water Service Charge 
Water Usage Charge ($0.51300000 x 224.00) 

($0.42010000 x 935.40) 

39.10 
114.91 
392.96 
546.97 

Current Read 273 (Actual) 
Previous Read 118 (Actual) 
Total water used this 155 units 
billing period (115,940 qallons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2013: 1, 159.40 CGL 
Same billing period 2012: 14.96 CGL 

Billed Use Graph (100 gallons) 
1,160 ,..-------------

20NDJFMAMJJAS02 
Ocoeaeapauuue 0 
itvcnbrrynlgp j 

Total Water Service Related Charges 

Fire Service 
• Fire Meter Charge 1 "Washington Park 
• Total Fire Service Related Charges 

Other Charges 
QIP Surcharge Water 
09/06/13 to 09/30/13 (490.60 x ·0.23%) 
10/01/13to10/03/13 (56.37 x ·0.02%) 
Total Other Charges 

Taxes 
State Recovery Tax 

• Gross Receipts Tax 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from Illinois American Water 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 

4.91 
4.91 

· 1.14 

0.55 
28.36 
28.91 

579.65 

$579.65 

• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• For questions, contact our Customer Service Center, 24/7. We'll make every effort to resolve your issue, but if you prefer you may speak 
with a supervisor. If you feel we've not responded to your inquiry, you have the right to request the ICC (800-524-0795 or www.icc.illinois.gov) 
to review the unresolved dispute. 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illinoisamwater.com 
100000262926 



* 
ILLINOIS 

AMERICAN WATER 
PO Box 94551, Palatine, IL 60094-4551 

For Service To: 5501 N PARK DR 

0 Check this box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 N PARK OR 
WASHINGTON PK, IL 62204-2121 

00010252100020677070000000000088758014 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1025-210002067707 

December 2, 2013 

$887.58 

$900.24 after 12/2/13 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 
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BILLING PERIOD AND METER READINGS 

Billing date: November 7, 2013 

BILLING SUMMARY 
For Service To: 5501 N PARK OR 
For Account 1025-210002067707 Due Date: December 2, 2013 

Billing period: Oct 04 to Nov 05 (33 Days) 
Next reading on or about: Dec 04, 2013 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit= 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 051011063T 
Size of meter 1" 
Current Read 343 (Actual) 
Previous Read 273 (Actual) 
Total water used this 70 units 
billina oeriod (52,360 aallons) 

Prior Balance 
Balance from fast bill 

TOTAL PAST AMOUNT - DUE IMMEDIATELY 

Current Water Service 
Water Service Charge 
Water Usage Charge ($0.51300000 x 224.00) 

($0.42010000 x 299.60) 
Total Water Service Related Charges 

Fire Service 
Fire Meter Charge 1 "Washington Park 
Total Fire Service Related Charges 

Other Charges 

579.65 

579.65 

39.10 
114.91 
125.86 
279.87 

4.91 
4.91 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2013: 523.60 CGL 

7.48 CGL 

QIP Surcharge Water (279.87 x ·0.02%) 
Water Late Payment Charge 
Total Other Charges 

·0.06 
8.26 
8.20 

Same billing period 2012: 
Taxes 

Billed Use Graph (100 gallons) State Recovery Tax 
Gross Receipts Tax 
Total Taxes 

0.29 
14.66 1,160 
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TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from Illinois American Water 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 

14.95 

307.93 

$887.58 

• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• The due date pertains to current charges only. Any past due balance should be paid immediately. 
• For questions, contact our Customer Service Center, 24/7. We'll make every effort to resolve your issue, but if you prefer you may speak 
with a supervisor. If you feel we've not responded to your inquiry, you have the right to request the ICC (800-524-0795 or www.icc.illinois.gov) 
to review the unresolved dispute. 
• We are now offering paperless billing. It's a convenient, environmentally friendly and secure way to receive your water and/or wastewater 
bill. Users must enroll online. To get started, visit www.amwater.com/myh2o. Go to Account Detail and click on the green Paperless Billing 
button. Follow the steps, press submit and you're enrolled! 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illinoisamwater.com 
660000178539 



* 
ILLINOIS 

AMERICAN WATER 
PO Box 94551, Palatine, IL 60094-4551 

For Service To: 5501 N PARK DR 

D Check this box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 N PARK DR 
WASHINGTON PK, IL 62204-2121 

00010252100020677070000000000094655014 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1025-210002067707 

December 31, 2013 

$946.55 

$960.18after12/31/13 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 

11111111111111111111111111111111111111111161 
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BILLING PERIOD AND METER READINGS 

Billing date: December 9, 2013 
Due Date: December 31, 2013 
Billing period: Nov 06 to Dec 04 (29 Days) 
Next reading on or about Jan 06, 2014 
Customer Type: Commercial 
Meter Reading Measurement 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 051011063T 
Size of meter 1" 
Current Read 343 (Actual) 
Previous Read 343 (Actual) 
Total water used this O units 
billina oeriod (0 aallons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2013: O.OOCGL 

52.36 CGL Same billing period 2012: 

Billed Use Graph (100 gallons) 
1,160 ~-----------
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BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 
Prior Balance 

Balance from last bill 

TOTAL PAST AMOUNT- DUE IMMEDIATELY 

Current Water Service 
Water Service Charge 
Water Usage Charge ($0.51300000 x 0.00) 
Total Water Service Related Charges 

Fire Service 
Fire Meter Charge 1 "Washington Park 
Total Fire Service Related Charges 

Other Charges 
QIP Surcharge Water (39.10 x ·0.02%) 
Water Late Payment Charge 
Total Other Charges 

Taxes 
State Recovery Tax 
Gross Receipts Tax 
Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from Illinois American Water 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 

887.S8 

887.58 

39.10 
0.00 

39.10 

4.91 
4.91 

-0.01 
12.66 
12.6S 

0.04 
2.27 
2.31 

58.97 

$946.55 

• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• The due date pertains to current charges only. Any past due balance should be paid immediately. 
• For questions, contact our Customer Service Center, 2417. We'll make every effort to resolve your issue, but if you prefer you may speak 
with a supervisor. If you feel we've not responded to your inquiry, you have the right to request the ICC (800-524-0795 or www.icc.illinois.gov) 
to review the unresolved dispute. 
• We are now offering paperless billing. It's a convenient, environmentally friendly and secure way to receive your water and/or wastewater 
bill. Users must enroll online. To get started, visit www.amwater.com/myh2o. Go to Account Detail and click on the green Paperless Billing 
button. Follow the steps, press submit and you're enrolled! 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illinoisamwater.com 
655000237357 



* 
ILLINOIS 

AMERICAN WATER 
PO Box 94551, Palatine, IL 60094·4551 

For Service To: 5501 N PARK DR 

D Check this box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 N PARK DR 
WASHINGTON PK, IL 62204-2121 

00010252100020677070000000000099699017 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1025-210002067707 

February 3, 2014 

$996.99 

$1,011.53 after 2/3/14 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 
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BILLING PERIOD AND METER READINGS 

Billing date: January 10, 2014 
Due Date: February 3, 2014 
Billing period: Dec 05 to Jan 06 (33 Days) 
Next reading on or about: Feb 05, 2014 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 051011063T 
Size of meter 1" 

BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 
Prior Balance 

Balance from last bill 

TOTAL PAST AMOUNT· DUE IMMEDIATELY 

Current Water Service 
Water Service Charge 
Water Usage Charge ($0.51300000 x 7.48) 
Total Water Service Related Charges 

Fire Service 
Current Read 344 (Estimated) Fire Meter Charge 1 "Washington Park 

Total Fire Service Related Charges Previous Read 34 3 (Actual) 
Total water used this 1 units 
billinn neriod (7 48 nal!ons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2014: 
Same billing period 2013: 

Billed Use Graph (100 gallons) 
1,160 

2 J 
0 a 
1 " 
3 

MAMJ ASONDJ2 
capauuue oeaO 
brrynlgp vcn~ 

7.48 CGL 
7.48 CGL 

Other Charges 
QIP Surcharge Water 
12/05/13 to 12/31/13 (35.13 x -0.02%) 
01/01/14 to01/06/14 (7.81x1.03%) 
Total Other Charges 

Taxes 
State Recovery Tax 
Gross Receipts Tax 
Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from Illinois American Water 

946.55 

946.55 

39.10 
3.84 

42.94 

4.91 
4.91 

-0.01 
0.08 
0.07 

0.05 
2.47 
2.52 

50.44 

$996.99 

• Effective January 1, 2014, the Quality Infrastructure Program (QIP) surcharge will be revised to reflect infrastructure improvements made in 
your district. The QIP surcharge percentage has been changed from -0.02o/o to 1.03% and applies to general water service revenues. A copy 
of Illinois American Water's filing with the Illinois Commerce Commission (ICC) may be inspected by any interested party at the business office 
of the company. Interested parties may intervene in any proceeding conducted by the ICC to consider proposed changes in rates pursuant 
to 83.111.Adm.Code 200. 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 
• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• The due date pertains to current charges only. Any past due balance should be paid immediately. 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illinoisamwater.com 
665000130921 



* 
ILLINOIS 

AMERICAN WATER 
PO Box 94551, Palatine, IL 60094·4551 

For Service To: 5501 N PARK DR 

Q Check this box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 NORTH PARK DR 
WASHINGTON PARK, IL 62204-2121 

00010252100020677070000000000131088013 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1025-210002067707 

March 5, 2014 

$1,310.88 

$1,329.57 after 3/5/14 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 
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BILLING PERIOD AND METER READINGS 

Billing date: February 11, 2014 
Due Date: March 5, 2014 
Billing period: Jan 07 to Feb 05 (30 Days) 
Next reading on or about: Mar 05, 2014 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 

Prior Balance 
Balance from last bill 
Payments as of Jan21. Thank you! 

TOTAL PAST AMOUNT - DUE IMMEDIATELY 

996.99 
·100.00 

896.99 

Meter No. 051011063T 
Size of meter 1" 

Current Water Service 
Water Service Charge 
Water Usage Charge ($0.S1300000' 224.00) 

($0.42010000' S16.S2) 

39.10 
114.91 
216.99 

Current Read 443 (Actual) 
Previous Read 344 (Estimated) 
Total water used this 99 units 
bi/lino oeriod (7 4,052 aallons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2014: 
Same billing period 2013: 

Billed Use Graph (100 gallons) 

740.52 CGL 
0.00 CGL 

1,160 ,---------..-----, 
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Total Water Service Related Charges 

Fire Service 
Public Fire Protection Charge 1 "Washington Park 
Total Fire Service Related Charges 

Other Charges 
QIP Surcharge Water {371.00 x 1.03%) 
Water Late Payment Charge 
Total Other Charges 

Taxes 
State Recovery Tax 
Gross Receipts Tax 
Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from Illinois American Water 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 

371.00 

4.91 
4.91 

3.82 
14.22 
18.04 

0.38 
19.S6 
19.94 

413.89 

$1,310.88 

• Effective January 1, 2014, the Quality Infrastructure Program (QIP) surcharge will be revised to reflect infrastructure improvements made in 
your district. The QIP surcharge percentage has been changed from -0.02% to 1.03o/o and applies to general water service revenues. A copy 
of Illinois American Water's filing with the Illinois Commerce Commission (ICC) may be inspected by any interested party at the business office 
of the company. Interested parties may intervene in any proceeding conducted by the ICC to consider proposed changes in rates pursuant 
to 83.111.Adm.Code 200. 
• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• The due date pertains to current charges only. Any past due balance should be paid immediately. 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illinoisamwater.com 
100000637284 



* 
ILLINOIS 

AMERICAN WATER 
PO Box 94551. Palatine, IL 60094-4551 

For Service To: 5501 N PARK DR 

D Check this boic for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 NORTH PARK OR 
WASHINGTON PARK, IL 62204-2121 

00010252100020677070000000000137745012 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1025-210002067707 

April 1, 2014 

$1,377.45 

$1,397.32 after 4/1/14 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 
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BILLING PERIOD AND METER READINGS 

Billing date: March 10, 2014 
Due Date: April 1, 2014 
Billing period: Feb 06 to Mar 05 (28 Days) 
Next reading on or about: Apr 03, 2014 
Customer Type: Commercial 
Meter Reading Measurement: 
1unit=100 CF or 748 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 051011063T 
Size of meter 1" 
Current Read 443 (Actual) 
Previous Read 443 (Actual) 
Total water used this 0 units 
billinQ period (0 qallons) 

BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 
Prior Balance 

Balance from last bill 

TOTAL PAST AMOUNT - DUE IMMEDIATELY 

Current Water Service 
Water Service Charge 
Water Usage Charge ($0.51300000 x 0.00) 
Total Water Service Related Charges 

Fire Service 
Public Fire Protection Charge 
Total Fire Service Related Charges 

Other Charges 

Meter Changed: 02/20/2014 

QIP Surcharge Water (39.10 x 1.03%) 
Water Late Payment Charge 
Total Other Charges 

Meter No. 052312696T 
Size of meter 1" 
Current Read 0 (Actual) 
Previous Read 0 (Actual) 
Total water used this 0 units 
blllinQ period (O Qallons) 
Total water used this 0 units 
billino period (O Qallons) 

Total Water Use Comparison (1n 100 gallons) 
Current billing period 2014: 
Same billing period 2013: 

0.00 CGL 
7.48 CGL 

Taxes 
State Recovery Tax 
Gross Receipts Tax 
Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from Illinois American Water 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 

1,310.88 

1,310.88 

39.10 
0.00 

39.10 

4.92 
4.92 

0.40 
19.82 
20.22 

0.04 
2.29 
2.33 

66.57 

$1,377.45 

• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• The due date pertains to current charges only. Any past due balance should be paid immediately. 
• For questions, contact our Customer Service Center, 24/7. We'll make every effort to resolve your issue, but if you prefer you may speak 
with a supervisor. If you feel we've not responded to your inquiry, you have the right to request the ICC (800-524-0795 or www.icc.illinois.gov) 
to review the unresolved dispute. 
• We are now offering paperless billing. It's a convenient, environmentally friendly and secure way to receive your water and/or wastewater 
bill. Users must enroll online. To get started, visit www.amwater.com/myh2o. Go to Account Detail and click on the green Paperless Billing 
button. Follow the steps, press submit and you're enrolled! 

Questions about this bill? Call our 24-Hour Customer Service Center: 1 -800-422-2782 www.illinoisamwater.com 
613750331306 



* 
ILLINOIS 

AMERICAN WATER 
PO Bo)( 94551, Palatine, IL 60094·4551 

For Service To: 5501 N PARK DR 

D Check this box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 N PARK OR 
WASHINGTON PK, IL 62204-2121 

00010252100020677070000000000109391019 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1025-210002067707 

April 7, 2014 

$1,093.91 

$1, 109.44 after 4/7 /14 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 
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BILLING PERIOD AND METER READINGS 

Billing date: March 14, 2014 
Due Date: April 7, 2014 
Billing period: Jan 07 to Mar 05 (5B Days) 
Next reading on or about: Apr 03, 2014 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 051011063T 
Size of meter 1" 
Current Read 44 3 (Actual) 
Previous Read 344 (Estimated) 
Total water used this 50 units 
billina period (37.400 aallons) 

BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 
Prior Balance 

Balance from last bill 
Payments as of Mar7. Thank you! 

TOTAL PAST AMOUNT· DUE IMMEDIATELY 

Cancelled Bill 
Cancelled Invoice Period Ol/07 /2014 -02/05/2014 
Cancelled Invoice Amount 
Reason for Reversal: leak Adjustment with Change to Consumpti 

Cancelled Bill 
Cancelled Invoice Period 02/06/2014 -03/05/2014 
Cancelled Invoice Amount 
Reason for Reversal: Leak Adjustment with Change to Consumpti 

Total Amount Reversed 
Meter Changed: 02/20/2014 

Rebil/ (01 /07 /2014 · 02/0S/2014) 

Water Service Meter No. 052312696T 
Size of meter 1" 
Current Read 0 (Actual) 
Previous Read 0 (Actual) 
Total water used this 0 units 
billina oeriod (0 oallons) 
Total water used this 50 units 
billina oeriod (37.400 qallons) 

Total Water Use Companson (in 100 gallons) 
Current billing period 2014: 
Same billing period 2013: 

374.00 CGL 
7.48 CGL 

Water Service Charge 
Water Usage Charge ($0.S1300000 x 224.00) 

($0.42010000 x 150.00) 
Total Water Service Related Charges 

Fire Service 
Fire Meter Charge 1 "Washington Park 
Total Fire Service Related Charges 

Other Charges 
QIP Surcharge Water (217.03 x 1.03%) 
Total Other Charges 

Rebill (02/06/2014 · 03/0S/2014) 
(Continued on next page) 

Important messages from Illinois American Water 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 

996.99 
-200.00 

796.99 

1,310.88 

1,377.4S 

2,688.33 

39.10 
114.91 
63.02 

217.03 

4.91 
4.91 

2.24 
2.24 

• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• The due date pertains to current charges only. Any past due balance should be paid immediately. 
• For questions, contact our Customer Service Center, 24/7. We'll make every effort to resolve your issue, but if you prefer you may speak 
with a supervisor. If you feel we've not responded to your inquiry, you have the right to request the ICC (800-524-0795 or www.icc.illinois.gov) 
to review the unresolved dispute. 
• We are now offering paperless billing. It's a convenient, environmentally friendly and secure way to receive your water and/or wastewater 
bill. Users must enroll online. To get started, visit www.amwater.com/myh2o. Go to Account Detail and click on the green Paperless Billing 
button. Follow the steps, press submit and you're enrolled! 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illlnoisamwater.com 
100000725420 



(continued from previous page) 
BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 
Water Service 

Water Service Charge 
Water Usage Charge ($0.51300000 x 0.00) 
Total Water Service Related Charges 

Fire Service 
Fire Meter Charge 
Total Fire Servlce Related Charges 

Other Charges 
QIP Surcharge Water (39, 10 x 1.03%) 
Total Other Charges 

Other Charges 
Water Late Payment Charge 
Total Other Charges 

Taxes 
State Recovery Tax 
Gross Receipts Tax 
Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

39.10 
0.00 

39.10 

4.92 
4.92 

0.40 
0.40 

14.22 
14.22 

0.26 
13.84 
14.10 

296.92 

$1,093.91 



* 
ILLINOIS 

AMERICAN WATER 
PO Box 94551, Palatine, IL 60094-4551 

For Service To: 5501 N PARK OR 

0 Check this box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 N PARK OR 
WASHINGTON PK, IL 62204-2121 

00010252100020677070000000000104065014 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1025-210002067707 

April 29, 2014 

$1,040.65 

$1,055.48 after 4/29/14 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 
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----------------·-------·--·-------·------··--·-----·-P..'~~?£J~.<:!r.c:ilqtt!JJ!i_~_g9_tJg_q_!!ti£l!1Jrtr~1.t.!u:i.ttJi~.ePniCJnw~1J11q!:J!.P.<!'iri:i~nL .......•...........•................•................. 

BILLING PERIOD AND METER READINGS 

Billing date: April 7, 2014 
Due Date: April 29, 2014 
Billing period: Mar 06 to Apr 03 (29 Days) 
Next reading on or about: May 05, 2014 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

BILLING SUMMARY 
For Service To: 5501 N PARK OR 
For Account 1025-210002067707 
Prior Balance 

Balance from last bill 
Payments as of Mar31. Thank yout 

TOTAL PAST AMOUNT - DUE IMMEDIATELY 

Current Water Seivice 
Water Service Charge 

Meter No. 052312696T Water Usage Charge ($0.51300000 x 0.00} 
Total Water Seivice Related Charges Size of meter 1" 

Current Read 0 (Actual) 
Previous Read O (Actual) 
Total water used this 0 units 
billinq period (0 Qallons) 

Total Water Use Comparison {in 100 gallons) 
Current billing period 2014: 
Same billing period 2013: 

Billed Use Graph (100 gallons) 
1,160 ,-----------------.., 

2AMJJASOND FMA2 
Dpauuue oeaeapO 
jrynlgp vcnbrr] 

0.00 CGL 
14.96 CGL 

Fire Service 
Fire Meter Charge 1 "Washington Park 
Total Fire Service Related Charges 

Other Charges 
QIP Surcharge Water 
03/06/14 to 03/31/14 (35.06 x 1.03%) 
04/01 /14 to 04/03/14 (4.04 x 1.07%) 
Total Other Charges 

Taxes 
State Recovery Tax 
Gross Receipts Tax 
Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from Illinois American Water 

1,093.91 
·100.00 

993.91 

39.10 
0.00 

39.10 

4.91 
4.91 

0.36 
0.04 
0.40 

0.04 
2.29 
2.33 

46.74 

$1,040.65 

Effective April 1, 2014, the Quality Infrastructure Program (QIP) surcharge will be revised as a result of the annual QIP reconciliation 
required by the Illinois Commerce Commission (ICC). The QIP surcharge percentage has been changed from 1.03% to 1.07% and applies 
to general water service revenues. A copy of Illinois American Water's filing with the Illinois Commerce Commission (ICC) may be inspected 
by any interested party at the business office of the company. Interested parties may intervene in any proceeding conducted by the ICC to 
consider proposed changes in rates pursuant to 83.111.Adm.Code 200. 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 
• **"IMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/ 
ESL.pdf IF you prefer a paper copy to be sent to you, please contact our Customer Service Center at 800-422-2782. 
• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• The due date pertains to current charges only. Any past due balance should be paid immediately. 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illinoisamwater.com 
621250254072 



* 
ILLINOIS 

AMERICAN WATER 
PO Box 94551, Palatine, IL 60094-4551 

For Service To: 5501 N PARK OR 

0 Check this box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 N PARK DR 
WASHINGTON PK, IL 62204-2121 

00010252100020677070000000000110602016 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1025-210002067707 

June 4, 2014 

$1,106.02 

$1, 121.80 after 6/4/14 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 
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BILLING PERIOD AND METER READINGS 

Billing date: May 13, 2014 
Due Date: June 4, 2014 
Billing period: Apr 04 to May 05 (32 Days) 
Next reading on or about: Jun 04, 2014 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit= 100 CF or 748 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 052312696T 
Size of meter 1" 
Current Read O (Actual) 
Previous Read 0 (Actual) 
Total water used this 0 units 
billinn neriod (0 nallons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2014: O.OOCGL 

112.20 CGL Same billing period 2013: 

Billed Use Graph (100 gallons) 
1,160 
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BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 

Prior Balance 
Balance from last bill 

TOTAL PAST AMOUNT· DUE IMMEDIATELY 

Current Water Service 
Water Service Charge 
Water Usage Charge ($0.51300000 x 0.00) 
Total Water Service Related Charges 

Fire Service 
Fire Meter Charge 1 "Washington Park 
Total Fire Service Related Charges 

Other Charges 
QIP Surcharge Water (39.10 x 1.07%) 
Water late Payment Charge 
Total Other Charges 

Taxes 
State Recovery Tax 
Gross Receipts Tax 
Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from Illinois American Water 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 

1,040.65 

1,040.65 

39.10 
0.00 

39.10 

4.91 
4.91 

0.42 
18.61 
19.03 

0.04 
2.29 
2.33 

65.37 

$1,106.02 

• ***IMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/ 
ESL.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 800-422-2782. 
• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• The due date pertains to current charges only. Any past due balance should be paid immediately. 
• For questions, contact our Customer Service Center, 24/7. We'll make every effort to resolve your issue, but if you prefer you may speak 
with a supervisor. If you feel we've not responded to your inquiry, you have the right to request the ICC (800-524-0795 or www.icc.illinois.gov) 
to review the unresolved dispute. 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illinoisamwater.com 
100000843745 



* 
ILLINOIS 

AMERICAN WATER 
PO Box 94551, Palatine, IL 60094-4551 

For Service To: 5501 N PARK OR 

D Check this box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 N PARK DR 
WASHINGTON PK, IL 62204-2121 

00010252100020677070000000000113049017 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1025-210002067707 

June 27, 2014 

$1,130.49 

$1,146.91 after6/27/14 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 
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BILLING PERIOD AND METER READINGS 

Billing date: June 5, 2014 
Due Date: June 27. 2014 
Billing period: May 06 to Jun 04 (30 Days) 
Next reading on or about: Jul 03, 2014 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 052312696T 
Size of meter ,.. 
Current Read 2 (Actual) 
Previous Read 0 (Actual) 
Total water used this 2 units 
billino neriod (1,496 ~allons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2014: 
Same billing period 2013: 

Billed Use Graph (100 gallons) 
1,160 --------~ 
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14.96 CGL 
O.OOCGL 

BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 

Prior Balance 
Balance from last bHI 
Payments as of May16. Thank you! 

TOTAL PAST AMOUNT· DUE IMMEDIATELY 

Current Water Service 
Water Service Charge 
Water Usage Charge ($0.51300000 x 14.96) 
Total Water Service Related Charges 

Fire Service 
Fire Meter Charge 1 "Washington Park 
Total Fire Service Related Charges 

Other Charges 
QIP Surcharge Water (46. 77 x 1.07%) 
Water late Payment Charge 
Total Other Charges 

Taxes 
State Recovery Tax 
Gross Receipts Tax 
Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from Illinois American Water 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 

1.106.02 
-50.00 

1,056.02 

39.10 
7.67 

46.77 

4.91 
4.91 

0.50 
19.55 
20.05 

0.05 
2.69 
2.74 

74.47 

$1,130.49 

• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• The due date pertains to current charges only. Any past due balance should be paid immediately. 
• For questions, contact our Customer Service Center, 24/7. We'll make every effort to resolve your issue, but if you prefer you may speak 
with a supervisor. If you feel we've not responded to your inquiry, you have the right to request the ICC (800-524-0795 or www.icc.illinois.gov) 
to review the unresolved dispute. 
• We are now offering paperless billing. It's a convenient, environmentally friendly and secure way to receive your water and/or wastewater 
bill. Users must enroll online. To get started, visit www.amwater.com/myh2o. Go to Account Detail and click on the green Paperless Billing 
button. Follow the steps, press submit and you're enrolled! 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illinoisamwater.com 
661250459995 



* 
ILLINOIS 

AMERICAN WATER 
PO Box 94551, Palatine, IL 60094-4551 

For Service To: 5501 N PARK DR 

0 Check this box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 N PARK DR 
WASHINGTON PK, IL 62204-2121 

00010252100020677070000000000111012017 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1025-210002067707 

July 29, 2014 

$1,110.12 

$1,125.99 after 7/29/14 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 
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BILLING PERIOD AND METER READINGS 

Billing date: July 7, 2014 
Due Date: July 29, 2014 
Billing period: Jun 05 to Jul 03 (29 Days) 
Next reading on or about: Aug 05, 2014 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit= 100 CF or 748 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 052312696T 
Size of meter 1" 
Current Read 5 (Actual) 
Previous Read 2 (Actual) 
Total water used this 3 units 
billing period (2,244 qallons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2014: 22.44 CGL 
Same billing period 2013: 7.48 CGL 

Billed Use Graph (100 gallons) 
1,160 ---------~ 
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BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 
Prior Balance 
• Balance from last bill 
• Payments as of Jun18. Thank you! 

TOTAL PAST AMOUNT - DUE IMMEDIATELY 

Current Water Service 
Water Service Charge 

• Water Usage Charge ($0.51300000 x 22.44) 
• Total Water Service Related Charges 

Fire Service 
• Fire Meter Charge 1 "Washington Park 
• Total Fire Service Related Charges 

Other Charges 
QIP Surcharge Water (50.61 x 1.07%) 

• Water Late Payment Charge 
• Total Other Charges 

Taxes 
State Recovery Tax 

• Gross Receipts Tax 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from Illinois American Water 
• SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 

1,130.49 
-100.00 

1,030.49 

39.10 
11.51 
50.61 

4.91 
4.91 

0.54 
20.63 
21.17 

0.05 
2.89 
2.94 

79.63 

$1,110,12 

• Fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows. 
• The due date pertains to current charges only. Any past due balance should be paid immediately. 
• For questions, contact our Customer Service Center, 24/7. We'll make every effort to resolve your issue, but if you prefer you may speak 
with a supervisor. If you feel we've not responded to your inquiry, you have the right to request the ICC (800-524-0795 or www.icc.illinois.gov) 
to review the unresolved dispute. 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illinoisamwater.com 
656250522080 


