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HOUSE OF PRAYER 
5501 N PARK [)f1 
WASHINGTON PK IL ti2204 2121 
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Illinois Arr1erican W1:1ter 
PO Box 94551 
P<ilatine. IL 60094·4S51 

Please return this ort1on with 1otir a ·rnent. 

IMPORTANT: FINAL DISCONNECTION NOTICE 
Please read and take the ste s needed to avoid our service from bein disconnected. 

PAY THIS AMOUNT. $1,092.36 PRIOR TO. 0211112015 

Payrnent on your water1vvaste V1'a1ur ;:;ccount is overdue. If payn1ent is not received. your service rnay be shut off on or afl{~r 02/17/2015. You 
can prevent discontinuation o1 \Valer ~.e·v1cc by !~8ying the arnount printed above_ P!ease use one of our convenient payrnenl options iislocl 
below to ensure your pay1nent is applied to your account imn1ediate!y 

TO STOP THE SHUT OFF, YOU MUST PAY THE AMOUNT OVERDUE OR YOU MUST CALL US AT 1-877·230-0718 1f you dispute the 
overdue amount or have a question rc~1ard1n9 your bill 

It is our sincere goal to work vlith you to correct this situation before further action becon1cs necessary Plozise respond in11nedi0tely so th<lt 
vve can ;:issist you as best as po:::,sit,le If you do not respond to this notice and your service is disconnected. yoL' 1Nill be n~quircd to p0y the 
full a1nount due and a service charge uf $32.00 before service is reconnected 
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· CONVENIENT PAYMENT OPTIONS . 
~ "" s' " " ,' 

Pay your bill online: 
www.amwater_corn/niyh2u CD Pay by Phone: 866-271-5522 

24 hours a day. seven days a week 
Pay in person: for a list of 8rproved pnyment 
locations. visit www_ann,vcitcr corn.'1T1yh2o 



P•cosc iot us hnow 1f we need to upciatc your co~1toct inforn1ation 1:1 O;_li rccorc!s. NOTE 1;1: 11·c·\'1f1f'. Or' ·-\eecJ :o 1r•r1hc a 1;a111e 
cllange. picase contact our r:usto111e1 service center at the pllone nun1ucr :1stecl 011 t1"1e ·1;:_,1,: !11 1

:; r·10:,ce. Update'., to yo.II" cor,tact 
inforrnat1on can also be n1ade ~tirough our online web self-service tooL My H20 Online a1 WW\\•.o-1m\\1ateLcon1/n1yh2o 

Mailing Address 1 

Mailing Address 2 

City, State and Zip 

Telephone Number 

ILLINOIS COMMERCE COMMISSION 
BILL OF RIGHTS 
For Water and Sewer Customers 

RATES 
You have a right to -
• Know the rates you must pay for utility 
services you receive. 

• Be notified by your utility of any proposed 
change in terms and conditions of service 
or rates and be notified of the right to 
request a public forum when the utility 
proposes a general rate increase. 

BILLING AND PAYMENT 
You have a right to -
• Request a deferred payment agreement 
to pay past due amounts over time if you 
are unable to pay the bill in full. Residential 
customers who have not failed to make 
payments on such plan during the past 12 
months are eligible, others may be eligible. 

• Credit for overpayment with interest. 

MAKE-UP BILLS 
You have a right to -
• Disclosure by the utility of the date 
covered by the billing statement when you 
are billed for services provided prior to the 
date the bill covers. 

• Payment arrangements when past due 
bills occur after a "make-up"' bill' (that 
exceeds a normal bill by 50%) is i~ypd for 
previously unbilled service: The;ufilf!'y sh-all 
review the bi!Lancj_o,tfiir;!51);'!)!)8Pt payment 
over a period of time at least as long as 
the period ov..erwl}ichth~.e~ces_s accrued. .. ·-· 

DISCONNECTION Of SU{\.'ICE 
You have a right to -
• Be notified in writin :i pricir to 
disconnection of service. Such r 1otice shall 
provide 1) date when rnrvice is subject to 
disconnection 2) reason for disconnection 
3) how to prevent discorrnection 4) utility 
contact information to inquire or dispute 
disconnection 5) conlac\ information for 
the Illinois Commerce Commission 6) how 
to access informatic n concf~rninq 

customer rights and responsibilities 

DISPUTE PROCEDUf .. :ES 
You have a right to -
• Request a meter test arnl be inforned of 
the results. 

• Contact the utility wdh dispures c.nd be 
informed of the right fer ;r Comrrission 
review of unresolved con~piaint~·-

• Pursue unresolved d1rrpt•ler. with the 
Illinois Commerce Cor·1rni:osion 

More information conc:erninq C·Jrnrnission 
rules and your rights is avzlilable by visiting 
the ICC's website or c:orlact1n9 the ICC's 
Consumer Services Oi·Ji:~;iu1l 

www.icc.illinois.gov 

Toll-Free Hotline ... 1- :rc:1J,;.'4-:J7% 
TTY ... 1-800-858-9277 

E-mail. _.consumersr:.:.~~i1: 1_ ;ll1nois.g•JV 

Mail. .. 527 E. Capitol,\·,,., ' .. pr ngfreld, IL 
62701 

No customer shall be liable for unbilled or misbilled service after expiration of the applicable period 
except in instances of tampering with the water meter, the wires, pipe or other ser1ice equipment. 
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