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It e |2 012
LANOR m"-.ﬁcomssmum COMPLAINT

inpis Commerce Commission

527 E. Capital Avenue ﬁﬁg
Springfield, Ilinois 62701 W Aakdiswik

Regarding a complaint by (Person making the camplaint): fyf—,é 4 /4 //5(/ \Tf
Against (Litility name): | f@p/&j 6:74»5 Ar'@r /4—”’;\ CﬁKZ é,ﬁl/‘-?/m//
As to (Reason for complaint) @Ccfff;(l/zl A/AF /AL 54—3 ﬁ 'f /rW@

)
S

- ‘€A i ILLINOIS COMMERCE COMMISSION
" CHCALO s CHIEF CLERK'S OFFICE

T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, IELINDIS:

My complete mailing address is {include City) [/ "’/0?7 J. W}EZ‘%E/M C/r 'Q&fc‘? ‘% @5%;
The service address that | am complaining aboutis 2/ %7 2 7 S WESF Ent ChASD FH éﬁég/j

My home telephone is [223] fj’f‘P%ﬂ?
Between 8:30 AM. and 5:00 P M. weekdays, | can be reached at (223 ‘/jf"‘ Qf,,?j_

- My e-mail address is : . lwill accept documents by electronic means (e-mail) [ 1Yes - [ No
{Full name of utility company) (ol N (4} Wirespondent) is a public utility and is subject

to the pravisians of the lllinois Public Utilities Act.

In the space below, list the spemhc section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint.

5y Eaﬁfgd ’

Have you contacted the Consumer Services Division of the lllingis Commerce Commission about your eomplaint? EYES o

Has your complaint filed with that office been closed? [ 1Yes HetNo
X




g,
Please state your complaint briefly. Number each of the paragraphs. Please include time period and dﬂllar amnunts |nvulyed with yuur' Erﬂnplarnt lse an

extra sheet of paper if needad. / 2 - ;/ %/ ,@,—3 éﬂyé
A FelFofan U COmPlatyT 4’?2@, Sop85S

Please clearly state what you want the Commission to do in this case:

A a5 Srpviclf LERATE FS KFELresrtey

NOTICE: I personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the decument, Any personal information (Social Security Number,
Driver’s license Number, Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior to its
 submission to the Chief Clerk's office. Any personal infarmation cantained in the confidential copy should remain legible. )t personal information
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any
filing you make. however, will only be avallahle te Commission employees. If you file both a public and canfidential version of a ducument clearly mark them

as such. -

Today's Date: j%M)/ / / . 269/{ Complainant's Signature:
onth, day, year)

If an attorney will represent you, please give the attorney's name, address, telephone number., and e-mail address.

When you finish filling aut this complaint form, you need to file the original with the Commission’s Ghief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.
¢ r<y /\U /G' t)an ‘/,/ . Complainant, first being duly sworn, say that | have read the above petition and know

gt it says ue to the best of my knowledge.

. The cgntents of this petition apy

omplainant's Signature

2

"OFFICIAL SEAL"
ANNE M. GEISSLER

2 Notary PYRiGARYBE A linols
& My Commission Expires 04/03/18

MG S5 G665 656655560 ,‘,“64,5;

Subscribed and swarn/affirmed to before me on (month, day. year) Q// ! )/ 15

Signature, Notary Public, lllinois

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.

lcc207/07



Percy J. Allen Jr.
11427 South Western Avenue
Chicago, Illinois 60643
773-881-8709 (Home)
773-438-0535 (24-Hour-Service) . o

Acc# 95 000 ~-1745~-026284

January &, 2015

Peoples Gas: Several calls were made to Peoples Gas via myself
Percy J Allen Jr. during the service years 2013, 2014 regarding
-1ex¢éssive charge amounts and People Gas graph customer use,
Several requests were also made for a inspection. All of the
above request refused.

On 6-Jan-2015 at 7:30 am on the north extericr side of my
residence 11427 S Western Ave. I smelled a very strong odor of
natural gas. I contacted Peoples Gas and a service person

responded. The service person worked on my gas meter for one
hour stating to me that I had a seriocus gas leak, which he
stated wag repaired. I am reguesting a review and refunded
amount for service years 2013, 2014,

Thank vyou, //j

o J/
e Sl

1
Percy J. Allen Jr.

/




Percy J. Allen Jr.
11427 South Western Avenue
Chicago, Illinois 60643

[ 773__ 88 1 _ 8 709 (Hbm.e.),., HemAEE Tora Ll e ke PR TR A A ST A s e

773-438-0535 (24-Hour Service)
Acc#95000-1745-0684

11-Jan-2015

People Cas: On 6-Jan--2015 a service person was dispatched o
my home address regarding a gas leak. After
inspecting the gas meter he stated that there was a
serious gas leak, also stating the problem was

repaired.

o 0On 1T=Jan=2015 (Sunday)-inthe process ofm e o

inspecting the previous gas (natural) leak area |
smelled a strong odor of natural gas and a second
service person was dispatched. He worked
approximately 1 hour stating the leak had been fixed.

Thank vou,

Percyv J Allen Jr.





