Your Statement Page 1 o

Statement For: SUSAN LEVINBERG
- R, Accaunt Number:
wm" Corporate 1D :

Important Information

Visit www,my.t-mobile.com to

pay your bill online, check your

balance & minutes, get

product support, and shop for

the latest ringtones and wallpapers

for your phone!

SUSAN LEVINBERG
1820 N DELANY RD APT 225
GURNEE IL 60031-1231

| Summary {
Previous Balanca $ 171.08
Pmi Rec'd - Thank You $ {171.09)
Total Past Due $ -

(Due Immediately)

Monthly Recurring Chgs $ 159.98
Credits & Adjustments $ (24.00)
Other Charges $ 19.20
Taxes & Surcharges $ 15.91
Total Current Charges $ 171.0%
Current Charges Due By 11/22/12
Grand Total $ 171.09

PLEASE DETACH THIS PORTION AND RETURN WITH YOUR PAYMENT PLEASE MAKE SURE ADDRESS SHOWS THROQUGH WINDOW.

T: - -Mobile-

T-MOBILE
PQ BOX 742596

CINCINNATI OH 45274-2596

Statement For: SUSAN LEVINBERG
Account Number:

Amount Due Amount
By 11/22/112 Enclosed
$171.09

D Far EasyPay Option - check box and complete the
reverse side

D If you have changed your address - check box and
recard new address on the reverse side.

0408453338531122120000171095600311231



Statement For: SUSAN LEVINBERG

. - Account Number:
.'—M Corporate ID ;

Customer Service Number 1-800-937-8997
Nov 02, 2012 Page 3 of 7
Monthly Summary
Monthly service charges from 10/02712 - 11/01/12
Mobile Number Manthly Recurring Credits & Usage One Time Other Taxes & Total Currant
Charges Adjustments  Charges Charges Charges Surcharges Charges
Account Charges § 99.98 § (15.00) % - $ - $ - $ 1389 8 98.87
{Details on Page 3)
B47-878-4387 $ 3000 § {4.50) % - % - $ 960 § 101 % 36.11
(Details on Page 4 )
847-902-5388 $ 3000 % 4.50y 3§ - $ - $ 960 % 101 % 36.11

(Details on Page 6 )

Total $ 159.98 § {24.00) $ - $ - $ 19.20 % 1591 $ 171.09
Available Service Type WHENEVER WEEKEND
Classic Family UNL Talk & Text Incl Minutes Minutes Unlimited -
T-Mobile to T-Mobile Minutes Unlimited -
Text Messages Messages Unlimited -
Use Them Or Lose Them Minutes - Unlimited
Family Unlimited Msg Picture Messages Messages Unlimited -

Account Service Detail

Amount Totals
Previous Balance $ 171.08
Payment Recelved On 10/21/12 3 (171.09}

IMonlhlz Recurring Charges $ 99.98 I

Classic Family UNL Talk & Text $ 99.98
ICredits & Adjustments $ {15.00} I

Corporate Vaolume Discount 3 (15.00)

ITaxes Fees and Surcharges 5 13.89 l

Government Fees and Taxes

Federal Universal Service Fund 3 2,52
Telecom Excise Tax 3 11.37
ITotaI Charges $ 98.87 |

y



Statement For:

(847i 878-4387

AR Account Number:
posl e Corporate ID :
Customer Service Number 1-800-937-8997
Nov 02, 2012 Page 4 of 7
Subscriber Service Detail for (847) 878-4387
Available Service Type WHENEVER WEEKEND
Classic Family UNL Talk & Text Incl Minutes Minutes Unlimited -
T-Mobile to T-Mobile Minutes Unlimited -
Text Messages Messages Unlimited -
Use Them Or Lose Them Minutes - Unlimited
Family Unlimited Msg Picture Messages Messages Unlimited -
REQ Premium 5GB SMHS Classic Mobile Broadband Gigabytes Unlimited -
Used Service Type WHENEVER PEAK OFF PEAK WEEKEND I
Included Plan Minutes Minutes - 1,631 193 331
Mobile Broadband Gigabytes - 1.1337 0.3077 0.3442
Picture Messaging Recd Messages 7 - - -
Picture Messaging Sent Messages 9 - - -
T-Mobhile to T-Mohile Minutes - 371 &0 46
Txt Msg Recd Messages 209 - - -
Txt Msg Sent Messages 232 - - -
Amount Totals
| Monthly Recurring Chargas $ 30.00
Enhanced Volcemail $ -
REQ Premium 5G§ SMHS Classic $ 30.00
I Credits & Adjustments $ (4-50)|
Corporate Vgl_l._:_me Discount il (4.50}
{other charges $  9.60]
Communications Related
Regulatory Programs Fae* $ 1.61
Non-Communications Related
PHP Insurance($4.79)w/MSec & Waranty($3.20) by Asurion 3 7.99
*Fee we collect and retain to help cover our costs related to funding and complying with
government mandates, programs and obligations.
I '1".‘:1)(t=.-sI Feaes and Surcharges $ 1.01 I
Government Fees and Taxes
Federal Universal Service Fund 3 0.06
Telecom Excise Tax $ 0.22
State 911 % 0.73
|Total Charges $ 36.11
LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHARGES
Date Call Time Number Call Minutes Airtime Toll Total
I Destination Called Type Charges Charges
Included Calls with Zero Charges 2,623 $ - - $ -
| susToTAL 2,623 s - - $ - |

Call Type: (A) Call Waiting (B) Calf Forward (C) Conference Call (E) Data/Fax (F) MobileZMobile (G} Voicemail (H) Free Calls {1} Ind Disc Call

(J) Intl Bisc Call to Mobile (K) WPS Call {M} AnyMobile (T) T-Mobile Number (L)) HotSpt Call (V) myFaves Gall (X) T-Mobile @MHome Call



Staternent For: (847) 878-4387

Account Number:
om:“m Corporate 1D :

Customer Service Number 1-800-937-8997
Nov 02, 2012 Page 5 of 7
LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHARGES - (Continued)
Date Call Time Number Call Minutes Airtime Toll Total
Destination Called Type Charges Charges
MESSAGING CHARGES
Date Service Time Destination Message Messages Direction Total
I Type
Included Messages with Zero Charges 457 5 -
| susTOTAL 457 $ - |

WEB AND DATA USAGE CHARGES

Date Service Time Volume Measurement Total
Included Data with Zero Charges 1.7857 Gigabytes
| susToTAL 17857 *  Gigabytes $ - |

*On the web/dala plans shown in this section, data is rounded up to the nearest KB each use, and, for billing. rounded up to lhe nearest MB at the end of
each billing cycle. If you switch data plans mid-cyde, for billing, data will be rounded up to the nearest MB at time of the change, and charges may not
be displayed separately for sach plan. 1024 KB = 1 MB, 1024 MB = 1 GB.

l Total of All Usage Charges $

The date and time for all messaging and data corresponds to Pacific Time (PST/PDT).

Call Type: (A) Call Waiting {B) Call Forward (C) Conference Call (E) Data/Fax (F) MobiteZMobile (G} Voicemail (H) Free Calls (1) intl Disc Call

{J) Intl Disc Call to Mohile (K} WPS Gall (M) AnyMohile (T) T-Mobile Number (U) HotSpt Call (V) myFaves Call (X) T-Mobile @Home Cafl



Customer Service Number 1-800-937-8997

Staternent For:
Account Number:
Corporate 1D :

i847) 902-5389

Nov 02, 2012 Page 6 of 7
Subscriber Service Detail for (847) 902-5389
Available Service Type WHENEVER WEEKEND
Classic Family UNL Talk & Text Incl Minutes Minutes Unlimited -
T-Mobile to T-Mabile Minutes Linlimited -
Text Messages Messages Unlimited -
Use Them QOr Lose Them Minutes - Unlimited
Family Unlimited Msg Picture Messages Messages Unlimited -
REQ Premium 5GB SMHS Classic Mobile Broadband Gigabytes _ Unlimited -
Used Service Type WHENEVER PEAK OFF PEAK WEEKEND l
Included Plan Minutes Minutes - 1,813 135 279
Mobile Broadband Gigabytes - 0.1445 0.0380 0.0249
Picture Messaging Recd Messages 61 - - -
Picture Messaging Sent Messages 8 - - -
T-Mobile to T-Mobile Minutes - 789 99 259
Txt Msag Recd Messages 372 - - -
Txt Msg Sent Messages 366 - - -
Amount Totals
Monthly Recurring Gharges $ 30.00
Enhanced Voicemail $ -
REQ Premium 5GB SMHS Classic $ 30.00
I Cradits & Adjustments $ (4-50l|
Corporale Volume Discount $ {4.50)
IOther Charges $ 9.60 '
Communications Related
Regulatory Programs Fee* 3 1.61
Non-Communications Related
PHP Insurance{$4.79)w/MSec & Waranty($3.20) by Asurion 3 7.99
*Fee we collect and retain to help cover our costs related to funding and complying with
government mangdates, programs and obligations.
I Taxes, Fees and Surcharges $ 1.01 I
Government Fees and Taxes
Federal Universal Service Fund ] 0.06
Telecom Excise Tax 8 0.22
State 911 $ 0.73
| Total Charges $ 3611 |
LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHARGES
Date Call Time Number Call Minutes Airtime Toll Total
L Destination Called Type Charges Charges
Included Calls with Zero Charges 3,376 $ - % - $ -
[ susToTAL 3,376 $ A - $ -]

Call Type: (A) Call Waiting (8) Call Forward {C) Conference Call (E) Data/Fax (F) Mobile2Mobile (G) Voicemall (H) Free Calls (1) Intl Disc Call

() intl Disc Call to Mobile (K} WPS Call (M) AnyMohile (T} T-Moblle Number (U) HotSpt Call (V) myFaves Cal! (X) T-Mobile @Home Call



Customer Service Number

Staternent For;

Account Number:

Corporate ID :

1-800-937-8997

(847) 9025389

Nov 02, 2012 Page T of 7
LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHARGES - (Conftinued)
Date Call Time Number Call Minutes Airtime Toll Total
l Destination CGalled Type Charges Charges
MESSAGING CHARGES
Date Service Time Destination Message Messages Direction Total
Type
Included Messages with Zero Charges 807 $ -
| susToTAL 807 $ - |
WEB AND DATA USAGE CHARGES
'Date Service Time Volume Measurement Total
Included Data with Zero Charges 0.2774 Gigabytes
| susTOTAL 0.2774 *  Gigabytes $ -}

“On the web/data plans shown in this section, data is rounded up ta the nearest KB each use, and, for billing. rounded up 1o the nearest MB at the end of

each billing cycle. If you switch data plans mid-cyde, for billing, data will be rounded up to the nearest MB at time of the change, and charges may not
be displayed separately for each plan, 1024 KB = 1 MB, 1024 M8 = 1 GB.

[ Total of AN Usage charges

The date and time for all messaging and data corresponds ta Pacific Time (PST/PDT).

Call Type: (A} Call Waiting {B) Call Forward (C) Conference Call {E) Data/Fax (F) Mobile2Mobile (G} Voicemail {H) Free Calls (1) Intl Disc Call

(J) Intl Disc Call to Mabile (K) WPS Call (M} AnyMobile (T) T-Mobile Number () HotSpt Call {V) myFaves Call (X) T-Mobile @Home Call



Customer Service Number

1-800-937-8997

Statement For:

Account Number:

Corporate 1D :

{847) 878-4387

Nov 02, 2012 PageA 12 of 97
10/18/12 Incoming 417 PM  847-738-7399 2 $ -3 - $ -
10/18/12 Lakezurich, IL 713 PM  B47-366-2055 16 $ - $ - $ -
10/18/12 Northbrook, IL ~ 7:37 PM  847-849-0013 8 $ - % - $ -
10/18/12 Tulsa, OK 8:12PM  918-671-3023 3 3 - % - $ -
10/18/12 Incoming 8:15PM  847-902-5389 (A) 7 $ - % - $ -
10/18/12 Lakezurich, )L 952 PM  847-366-2055 4 $ - % - $ -
10/19/12 Northbrook,IL  9:45 AM  847-401-7753 6 $ - 8 - $ -
10/19/12 Tulsa, OK 10:59 AM  918-671-3023 1 $ - % - $ -
10/19/12 1-800 # 11:00 AM  800-588-9477 6 $ - % - 3 -
10/19/12 Incoming 11:12 AM  847-902-5389 (F) 7 $ - $ - § -
10/19/12 Lakezurich, IL  12:25 PM  847-366-2055 10 $ - 8 - $ -
10/19/12 Incoming 107 PM  B47-789-3631 3 $ - % - $ -
10/19/12 Desplaines, iL 110 PM  B47-789-3631 4 $ - $ - $ -
10/19/12  Incoming 2:03PM  847-789-3631 1 $ - % - $ -
10/19/12 Incoming 2:22 PM  847-366-2055 5 5 - % - $ -
10/19/12  Incoming 523 PM  847-902-5389 {F) 3 $ - % - $ -
101912 Lakezurich,IL  7:10PM  847-366-2055 19 $ - % - $ -
10/19/12 Incoming 8:26 PM  312-813-1295 4 $ - 3 - $ -
1042012 Incorming 8.56 AM  847-708-8989 4 $ - % - $ -
10/20/12 MNorthbrook, il 9:06 AM  847-708-8989 1 $ - 8 - $ -
10/20/12 Morthbrook, IL ~ 9:08 AM  847-708-8989 1 $ - % - % -
10/20/12 Northbrook, IL ~ 9:09 AM  847-708-8989 1 $ - % - $ -
10/20/12 Northbrook, IL  9:10 AM  847-708-8989 1 $ - § - $ -
10/20/12 Northbrook, IL  9:11 AM  847-708-8989 1 $ - $ - § -
10/20/12 Northbrook, IL 9:11 AM  847-708-8989 1 $ - % - $ -
10/20/12 Northbrook, Il 9:12 AM  847-708-8989 1 $ -3 - $ -
10/20/12 Northbrook, it.  9:12 AM  847-708-8989 1 $ - 3 - $ -
10/20/12 Northbrook, IL @13 AM  847-708-8989 1 [ - 5 - $ -
10/20/12 Incoming 9:15 AM  847-708-8989 2 $ - 3 - $ -
10/20/12 Incoming 9:32 AM  847-366-2055 6 $ -8 - $ -
10/20/112 Incoming 940 AM  B47-409-5034 17 $ - % - $ -
10/2012 Incoming 10:08 AM  217-357-2333 10 $ - § - $ -
10/20/12 Incoming 10:38 AM  B47-651-1938 6 $ - % - $ -
10/20/12 Northbrook, IL.  10:44 AM  847-651-1938 4 $ - % - $ .
10/20/12 Northbrook, IL  11:38 AM  847-529-6973 (F) 2 $ - % - $ -
10/20/12 Northbrook, IL  11:39 AM  847-520-6973 (F) 1 $ - % - $ -
10/2012  Incoming 11:40 AM  847-529-6973 (F) 3 $ - % - 3 -
10/20/12  Allanta, GA 11:56 AM  404-358.2277 11 $ -8 - § -
10/20/12 1-B66 # 12:11 PM  866-584-1234 12 $ - 8 - $ -
10/20/12  Incoming 2:02 PM  847-366-2055 2 $ - % - $ -

Call Type: (A) Call Waiting (B) Call Forward (C) Conference Call (E) Data/Fax (F) Mobitle2Mobile (G) Voicemail (H) Free Calls (1} Ind Disc Call

{J} Intl Disc Call to Mobile (K) WPS Call (M) AnyMobile {T) T-Mobile Number (U} HotSpt Call (V} myFaves Call (X} T-Mobile @Home Call



Customer Service Number

1-800-937-8997

Statement For:

Account Number:

Corporate 1D :

(847) 878-4387

MNov 02, 2012 PageA 13 of 97
10/20/12 Waukegan, IL 532 PM  224-772-9580 7 $ - % - $ -
10/20/12 Incoming 714 PM 847-708-8989 i4 3 - 3 - $ -
10/20/12  Zion, IL 7:39 PM  847-912-1940 2 $ - % - $ -
10/21/12  Elgin, IL 10:04 AM  224-628-6025 () 2 $ - $ - $ -
10/21/12 Incoming 10:54 AM  217-357-2333 16 $ -8 - $ -
10421112 Incoming 5:26 PM  224-629-6025 {F) 1 $ - % - $ -
10421112 Waukegan, IL  7:50 PM  847-688-1234 1 $ - § - $ -
10/22/12 Incoming 12:26 AM  847-708-8989 1 $ - 5 - $ -
10/22/12 Desplaines, iIL  7:11 AM  847-789-3631 1 $ - % - $ -
10/22/12 Northbrook, Il 7:12 AM  847-878-4388 2 $ - % - $ -
10/22/12 Incoming 728 AM  847-409-5034 2 $ - % - § -
10/22/12 Incoming 8:42 AM  847-789-3631 3 $ - % - $ -
10/22112 Incoming 8:51 AM  847-780-3631 1 $ - $ - § -
10/22/12 Norihbrook, I 8:53 AM  B847-B49-0013 3 $ - § - $ -
10/22112 Desplaines, IL  8:56 AM  847-7809-3631 2 $ - $ - $ -
10/22112 Northbrook, IL 9:07 AM  847-409-5034 3 3 - 8 - $ -
1022112 Northbrook, I 910 AM  847-409-5034 3 $ - % - $ -
1012212 Incoming 9:356 AM  847-708-8989 5 $ - % - ¥ -
10/22/12 incoming 9:59 AM  847-789-3631 2 $ - 8 - § -
10122112 Northbrook, Il 10:168 AM  847-409-5034 2 5 - % - $ -
10/22{12 Incoming 10:33 AM 847-708-8989 6 $ - % - $ -
10/22/12 Northbrook, IL  10:40 AM  B47-708-8989 1 $ -3 - $ -
10/22/12 Northbrook, IL 10:43 AM  847-708-8989 4 5 - % - $ -
10/22112 Cenyers, GA 1.04 PM  770-918-0075 i $ - 8 - $ -
10/22/12 Ngrihbrook, i 1:14 PM  847-409-5034 4 5 - % - $ -
10/22/12  Incoming 1:18 PM  847-708-3989 3 $ - % - $ -
10/22/12 Aflanta Ne, GA  1:21 PM  678-492-9448 1 $ - 8 - $ -
10/22/12 Desplaines, IL 1:30 PM  847-789-3631 2 $ - % - $ -
10/22112  Incoming 2:14 PM  847-70B-8989 1 $ - % - $ -
10/22112  Incorning 2:25 PM  847-789-3631 (A 6 L - % - $ -
10/22/12 Waukegan, 1L 243 PM  847-688-1234 4 3 - % - $ -
10/22/12 Northbrook, IL 2:49 PM  847-849-0013 2 $ - % - $ -
10/22112 Incoming 3:21 PM  847-789-3631 4 $ - & - $ -
10/22/12 Incoming 326 PM  847-902-5389 (F) 2 $ - % - $ -
10/22/12 Desplaines, L 3,39 PM  847.789-2631 4 $ - % - 3 -
10/22/12 Desplaines, IL  3:42 PM  847-789-3631 5 $ - % - $ -
10/22/12 Narthbrook, IL 3:47 PM  B47-4086-5034 8 $ - % - $ -
10/22/12 Chicago, IL 354 PM  312-813-1295 2 $ - % - $ -
10/22/112 Wheeling, iL 3:56 PM 847-302-5389 {F) 2 $ - $ - $ -
16/22/12 Desplaines, IL 3:58 PM  847-789-3631 4 $ - % - $ -

Call Type: (A) Call Waiting (8) Call Forward (C) Conference Call (E) Data/Fax (F) Mobile2Mobile (G) Voicemail (H) Free Calls {1 inil Disc Call

(J} Intl Disc Gall to Mohile {K) WPS Call (M} AnyMgbile (T) T-Mebile Number (U) HotSpt Call (V) myFaves Call {(X) T-Mobile @Home Call



Customer Service Number

P

1-800-937-8997

Statement For:

Account Number:

Corporate 1D :

(847) 902-5389

Nov 02, 2012 PageA 80 of 97
16/17/12 Northbrook, IL 1:06 PM  847-708-8989 Text 1 Incoming § -
10/17/12 Parkside, WI 1:07 PM  262-945-5371 Text 1 Outgoing $ -
10/17/12 Northbrook, IL 1:07 PM  847-708-8989 Text 1 Outgoing $ -
10/17/12 Northbrook, IL 1:08 PM  847-708-8989 Text 1 Outgoing $ -
10/17/12 Northbrook, IL 1:08 PM  847-70B-8989 Text 1 Qutgoing $ -
10/17/12 Northbrook, IL 1:10 PM  847-708-8989 Text 1 Incoming $ -
1041712 Northbrook, IL 110 PM  847-708-8989 Text 1 Outgoing § -
10/17/12 Northbrook, IL 111 PM  847-708-8989 Text 1 Incoming $ -
10/17/12 Nerthbrook, IL 1:11PM  847-708-8989 Text 1 Qutgoing $ -
10117112 113 PM 12244565803 Picture 1 incoming $ -
10/17112 Crystal Lk, IL 2:37 PM  B15-276-3752 Text 1 Incoming $ -
10/17112 Waukegan, L. 3:42PM  B47-887-9943 Text 1 Qutgoing 3 -
10717112 Elgin, I 4:23 PM  224-629-6025 Text 1 Incaming $ -
101712 8:53 PM 12246296025 Picture 1 Incoming 3 -
10/17M12 8:55 PM 12246296025 Picture 1 Incaming $ -
10/17i12 9:01 PM 18475142154 Picture 1 Incaming $ -
10/17112 9:02 PM 12628912000 Picture 1 Incoming $ -
10/18/12 24273- Commuter 6:08 AM 2 4273 Text 1 Incoming 5 -
1611812 Northbrook, IL 3:40 PM  847-409-5432 Text 1 Incoming % -
10/18/12 Barrington, IL 343 PM  224-489-6052 Text 1 Outgoing $ -
10/18/12 Barrington, IL 343 PM  224-489-6052 Text 1 Qutgoing $ -
10/18/12 Barrington, IL 4:05 PM  224-489-6052 Text 1 Incoming § -
10/18/12 Barrington, IL 410 PM  224-489-6052 Text 1 Incoming $ -
10/18/12 Barrington, IL 4:11PM  224-489-6052 Text 1 Inceming % -
10/18/12 Barrington, IL 4:16 PM  224-489-6052 Text 1 Qutgoing $ -
10/18/12 7:24 PM 12244896052 Picture 1 Outgoing § -
10419712 24273- Commuter 6:12 AM 2 4273 Text 1 Incoming $ -
1041912 24273- Commuter 6:13 AM 2 4273 Text 1 Incoming $ -
10/19/12 Parkside, W 10:52 AM  262-945-5371 Text 1 Incoming $ -
10/19/12 Northbrook, IL 1:26 PM  847-946-7676 Text 1 Outgoing $ -
10/19/12 Northbrook, IL 1:29 PM  B47-946-7876 Text 5 Incoming $ -
10/19M12 Northbraok, IL 1:43PM B847-946-7676 Text 1 Qutgoing $ -
1041912 Northbrook, IL 1:45 PM  B47-946-7676 Text 1 Qutgoing $ -
10419112 Northbrook, IL 1:45 PM B47-246-7676 Text 1 Outgoing $ -
10/19/112 Northbrook, IL 1:49 PM  B47-946-7676 Text 1 Incoming % -
10/19/12 Northbrock, IL 9:07 PM  B47-878-4387 Text 1 QOutgoing $ -
10419112 Northbraok, IL 9:07 PM  B47-B75-4387 Text 1 QOutgoing $ -
10/19/12 Northbrook, IL 407 PM  847-878-4387 Text 1 Outgoing $ -
10/20/12 24273- Commuter 6:06 AM 2 4273 Text 1 Incoming $ -
10/20/12 711 AM 12244896052 Picture 1 Incoming $ -

Cali Type: (A) Call waiting (B) Call Forward (C) Conference Call (E) Data/Fax (F) Mobile2Muobile (G) Volcemail {H) Free Calls {1} Inl Disc Call

(J} Intl Disc Call 1o Mobile (K) WPS Call (M) AnyMobile (T) T-Mobile Number (U) HotSpt Call (V) myFaves Call (X) T-Mobile @Home Call



Customer Service Number

1-800-937-8997

Statement Far:

Account Number:

Corporate ID :

(847i 902-5389

Nov 02, 2012 PageA 81 of 97
10/20/12 Northbrook, IL 11:55 AM  B47-878-4387 Text 1 Qutgoing $ -
10/20/12 12:00 PM 18478784387 Picture 1 Incoming $ -
10/20/12 Northbrook, IL 1:24 PM 847-687-9654 Text 1 Incoming 3 -
10/20412 Northbrook, IL 1:27 PM  847-687-9654 Text 1 Qutgoing $ -
10/20/12 Norihbrook, IL 1:27 PM  847-687-9654 Text 1 Qutgoing $ -
10/20/12 Northbraok, IL 1:28 PM  847-687-8654 Text 1 Incoming $ -
10/20/12 Northbrook, IL 1:29 PM 847-687-9654 Text 1 Outgoing $ -
10420112 Northbrook, IL  1:29 PM  847-687-9654 Text 1 Outgoing $ -
10/20/12 Northbrook, IL 1:30 PM  847-687-9654 Text 1 incoming $ -
10/20/12 Northbrook, IL 1:30 PM  847-687-9654 Text 1 Qutgoing $ -
10/20/12 Northbrook, Il 1:31 PM  847-687-9654 Text 1 Incoming $ -
10/20/12 Northbrook, IL 1:33 PM  B47-687-9654 Text 1 Qutgoing $ -
10/20/12 Northbrook, IL 1:33 PM  B47-687-9654 Text 1 Incoming $ -
10/20/12 1:37 PM 18476879654 Picture 1 Incoming $ -
10/20/12 Northbrook, IL 1:39 PM  BA7-6B7-9654 Text 1 QOutgoing $ -
16/20/12 Northbrook, IL 1:39 PM  847-687-9654 Text 1 Qutgoing 8 -
10/20/12 Northbrook, IL 1:40 PM  847-687-9654 Text 1 Incoming $ -
10/20/12 Northbrook, IL 143 PM  847-687-9654 Text 1 Outgoing $ -
10/20/12 Northbrook, IL 143 PM  847-687-9654 Text 1 Outgoing $ -
10/20/12 Northbrook, IL 1:45 PM  847-687-8654 Text 1 Incoming 3 -
10420/12 Northbrook, IL 1:45 PM  B47-687-9654 Text 1 Incoming $ -
10/20/12 Northbrook, 1:45 PM  847-687-9654 Text 1 Oulgoing $ -
10/20/12 Northbrook, IL 1:46 PM  847-687-9654 Text 1 Incoming § -
10/20/12  Northbrook, IL 1:.46 PM  847-687-9654 Texl 1 Incoming % -
10/20/12 Northbrook, IL 1:46 PM  847-687-9654 Text 1 Outgoing $ -
10/20/12 Northbrook, IL 1:46 PM  847-687-9654 Text 1 Incoming $ -
10/20/12 Northbrook, IL 1:47 PM  847-687-9654 Text 1 Incoming 3 -
10/20/12 Northbrook, IL 1:47 PM  B47-687-2654 Text 1 QOutgeing 3 -
10/20/12 Northbrook, IL 1:47 PM  847-6B7-9654 Text 1 Incoming $ -
10/20/12 Northbrook, IL 1:48 PM  B47-6B7-2654 Text 1 Outgoing b -
10/20/{12 Northbrook, IL 148 PM 847-687-9654 Text 1 Outgoing $ -
10/20/12 Northbrook, IL 1:49 PM  847-687-9654 Text 1 Incoming $ -
10/20/12 Northbrook, IL 1:48 PM 847-687-9654 Text 1 Incoming $ -
10/20/12 Northbrook, IL 1:49 PM  847-687-9654 Text 1 Incoming $ -
10/20/12 WNorthbrook, IL 1:51 PM  847-687-9654 Text 1 Outgoing $ -
10/20/12 Northbrook, IL 1:51 PM  847-687-9654 Text 1 Cutgoing $ -
10/20/12 Northbrook, IL 1:52 PM  847-687-9654 Text 1 Outgoing 3 -
10/20/12 Northbrook, Ik 1:53 PM  847-687-9654 Text 1 Incoming 3 -
1G/20/12 Northbrook, IL 1:54 PM  847-6B7-9654 Text 1 Oulgoing $ -
16/20/12 Northbrook, IL 1:54 PM 847-687-9654 Text 1 Incoming $ -

Call Type; (A} Call Waiting (B) Call Forward (C} Cenference Call (E) Data/Fax (F) MobileZMobile (G) Voicemail {H) Free Calls (1} Intd Disc Call

{J} Intf Disc Call to Mchile (i) WPS Call (M) AnyMobile {T) T-Mobile Number (U} HotSpt Call (V) myFaves Call (X} T-Mobile @Home Call
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10/20/12 Northbrook, IL 1:54 PM  B47-887-9654 Text 1 Incoming $ -
10/20/12 Northbrook, I 1:54 PM  847-687-9654 Text 1 Outgoing $ -
10/20/112 Northbrook, IL 1:56 PM  847-687-9654 Text 1 QOutgoing § -
10/20/12 Northbrook, L 1:56 PM  847-6B7-9654 Text 1 Incoming ' $ -
10/20/12 Northbrook, IL 1:59 PM 847-687-9654 Text 1 Incoming $ -
10/20/12 Northbroogk, IL 1:59 PM  847-687-92654 Text 1 Qutgocing $ -
10420/12 Norhbrook, IL 2:01 PM  847-687-9654 Text 1 Incoming $ -
10/20M2 Waukegan, IL S819PM  224-419-1187 Text 1 Outgoing $ -
10/20/12 Waukegan, IL 8:19PM  224-419-1187 Text 1 Incoming $ -
10/20/12 Waukegan, IL 8:20PM  224-419-1187 Text 1 Outgoing $ -
10/20/12 Waukegan, IL 8:21 PM  224-419-1187 Text 1 Incoming $ -
10/2012 8:21 PM 12244191187 Picture 1 Qutgoing $ -
10/20/12 823 PM 18477088989 Picture 1 Outgoing $ -
10/20/12 B:23 PM 12244181187 Picture 1 QOulgoing b -
10/20/12 Waukegan, IL 8:24 PM  224-419-1187 Text 1 Incoming $ -
10/21/12  Zion, IL 317 PM 224-717-2336 Text 1 Outgoing $ -
10121112 Zion, IL 324 PFM  224-717-2336 Text 1 Incoming $ -
16/21/12 Algonguin, IL 716 PM  224-600-8052 Text 1 Oulgoing $ -
10/21/12  Algonguin, IL 718 PM  224-600-8052 Text 1 Incoming $ -
16/21112  Algonquin, IL 719 PM  224-600-8052 Text 1 Outgoing $ -
16/21112  Algonguin, IL 7:21 PM  224-600-8052 Text 1 Incoming $ -
10/22/12  Jp Morgan Chase 8:35 AM 24 2733 Text 1 Incoming L -
10/22/12 Libertyvl, IL 12:27 PM 224-433-4622 Text 1 Incoming $ -
10/22/12 782929 Subway & 1:.00 PM 78 2929 Text 1 Oulgping $ -
10/22{12 782929 Subway & 1:00 PM 78 2929 Text 1 Incoming $ -
10/22/12 782929 Subway 8 1:.00 PM 782929 Text 1 Incoming $ -
10122112 Libertyvl, IL 1:58 PM  224-433-4622 Text 1 Qutgoing 3 -
10/22112 Appleton, W 2:06 PM 920-585-3667 Text 1 Incoming $ -
10/22{12 Liberiyvl, IL 2:36 PM  224-433-4622 Text 1 Incoming $ -
10422112 Libertyvl, IL 2:53 PM  224-433-4622 Text i Outgoing $ -
10422112  Libertyvl, IL 2:54 PM  224-433-4622 Text 1 Incoming $ -
10422112 Libertyvl, IL 2:54 PM  224-433-4622 Text 1 Qutgoing % -
10/2212 Appleton, Wi 4:27 PM  920-585-3667 Text 1 Inceming 3 -
10422112 Appleton, WI 4:37 PM 920-585-3667 Text 1 Incoming $ -
10/22112 Wheeling, IL 505 PM B47-561-7161 Text 1 QOutgoing k) -
10422112 Waukegan, IL 531 PM  224-627-8481 Text 1 Incoming $ -
10/22112 Waukegan, IL 5:51 PM  224-627-8481 Text 1 Qutgoing § -
10422112 Waukegan, IL 557 PM  224-627-8481 Text 1 Incoming $ -
10/22/12 Waukegan, IL 557 PM  224-627-8481 Text 1 Outgoing 3 -
10/22/12 Northbrook, IL 7:26 PM  847-421-7101 Text 1 Outgoing $ -

Call Type: (A} Call Waiting (B) Call Farward (C) Conference Call (E) Data/Fax (F) Mcbile2Mobile (G} Voicermail {H) Free Calls {1} Intl Disc Call

{J} Inti Disc Call to Mobile (K) WPS Call (M} AnyMobile (T) T-Mobile Number {U) HotSpt Call (V) myFaves Call (X) T-Mobile @Home Call
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10622112 8:10 PM 18159310097 Picture t Incaming $ -
10/22{12 8:11 PM 18475616255 Piclure 1 Incoming $ -
10/23112 24273- Commuter 6:12 AM 2 4273 Text 1 Inceming $ -
1042312 8:49 AM 18472766827 Piclure 1 Incoming $ -
10/23112 Waukegan, IL 11:07 AM  847-775-9503 Text 1 Oulgoing $ -
10/23/12 E-Motes 11:07 AM 500 Text 1 Oulgoing $ -
10423112 E-Noles 11:07 AM 500 Text 1 Outgoing $ -
10423/112 Waukegan, IL 1119 AM  847-775-9503 Text 1 Incoming $ -
1023112 Waukegan, IL  11:19 AM  847-775-9503 Text 1 Outgoing $ -
10/23/12 Waukegan, IL 11:20 AM  847-775-9503 Text 1 Incoming $ -
10/23/12  Appleton, Wi 12:48 PM  920-585-3667 Text 1 Incoming $ -
10/23112 Appleton, Wi 12:56 PM  920-585-3667 Text 1 Outgoing $ -
10/23112  Appleton, Wi 12:57 PM  920-585-3667 Text 1 Incoming $ -
10/23/12 Chicago, IL 1:58 PM  773-720-1415 Text 1 Outgoing $ -
10/23/12 Chicago, iL 2:00 PM  773-720-1415  Text 1 Incoming $ -
10/23/12 Chicago, IL 2:01 PM  773-720-1415 Text 1 Outgoing $ -
10/23/12 Northbrook, IL 2:03PM  847-322-8373 Text 1 Incoming 3 -
10/23/12 Chicago, IL 2:04 PM  773-720-1415 Text 1 Incoming $ -
10423112 Northbrook, IL 2:08 PM  847-322-8373 Text 1 Outgoing $ -
10/23/12 Northbrook, IL 2:06 PM  847-322-8373 Text 1 Incoming 3 -
16/23/12 Desplaines, IL 2:12 PM  847-376-1605 Text 1 Outgoing $ -
10/23/12 Northbrook, IL 2:13 PV 847-361-2538 Text 1 Outgoing $ -
10/23/12 Elk Grove, I 2:13 PM B47-489-8895 Text 1 Qutgoing $ -
10/23{12 Elgin, IL 213 PM 224-629-6025 Text 1 Outgoing $ -
10/23/12 Northbrook, IL 2:14 PM  B47-361-2538 Text 1 Incoming $ -
10423112 Marblehill, MO 215 PM 573-208-0080 Text 1 OQutgoing $ -
10/23/12 Topeka, KS 215 PM  785-501-4425 Text 1 Quigoing $ -
10/23/12 Topeka, KS 2:22PM  785-501-4425 Text 1 tncoming $ -
10723112 Chicago, IL 2:26 PM  312-315-0988 Text i Outgoing $ -
1042312 Elk Grove, IL 2:33 PM  847-489-8895 Text 1 Incoming $ -
10/23112 Liberiyvl, IL 2:34 PM  B47-668-0168 Text 1 QOutgoing $ -
10423112 Libertyvl, IL 2:34 PM  847-668-0168 Text 1 Outgoing $ -
1023112 Elk Grove, IL 2:35 PM  B47-489-8805 Text 1 Cutgoing $ -
10/23/12 Waukegan, IL 2:37 PM 847-887-9943 Text 1 Qutgoing $ -
10423112 Topeka, KS 249 PM  785-501-4425 Text 1 Incoming $ -
10/23/112 Topeka, KS 2:49 PM  785-501-4425 Text 1 Incoming $ -
10/23/12 Topeka, KS 2:49 PM  785-501-4425 Text 1 Outgoing $ -
10/23/12 Topeka, KS 251 PM  785-501-4425 Text 1 Outgoing $ -
10/23/12 Topeka, KS 2:565 PM  785-501-4425 Text 1 Incoming 5 -
10/23/12 Chicago, IL 3:06 PM  312-315-0988 Text 1 Incoming $ -

Call Type: (A) Call Waiting {B) Call Forward (C} Conference Call (E) Data/Fax {F) Mobile2ZMobile {G} Voicemail (H) Free Calls {1} Inil Disc Call

(J) Infl Disc Call 1o Mobile (K) WPS Call (M} AnyMoebile {T) T-Mobile Number (U) HotSpt Call (V) myFaves Call (X) T-Mobile @Home Call
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10/23/12 Northbrook, IL J:06 PM  B47-508-5247 Text 1 Qutgoing k) -
10/23/12 Frontroyal, VA 3:06 PM  540-660-9034 Text 1 Incoming $ -
10/23/12 Frontroyal, VA 3:07 PM  540-660-9034 Text 1 Incoming 3 -
10/23/12 Chicagoe, IL 3:07 PM 312-315-0988 Text 1 Outgoing $ -
10/23/12 Libertyvl, IL 335 PM  847-668-0168 Text 1 Incoming $ -
10423712 Northbrook, IL 5:30 PM  847-456-5741 Text 1 Incoming $ -
10423112 Northbrook, 1L 5:32 PM 847-456-5741 Text 1 Outgoing $ -
10/23/12 Northbrook, IL 5:33 PM 847-456-5741 Text i Incoming $ -
10/23/12 Zion. IL 8:561 PM  847-912-1940 Text 1 Incoming $ -
10/23/12 Zion, IL 9:33 PM  847-912-1940 Texl 1 Incoming § -
10/23M12 Zion, IL 9:36 PM  B47-912-1940 Text 1 Qutgoing $ -
10/23/12 Zion, IL 9:37 PM  847-912-1940 Text 1 Incoming $ -
10/23/12 943 PM 12243213721 Picture 1 Incoming $ -
10/23/12 Waukegan, IL 944 PM  224.321-3721 Text 1 Qutgoing 5 -
1042312 Waukegan, IL 9:44 PM  224-321-3721 Text 1 Qutgoing $ -
10423112 10:58 PM 15109325839 Picture 1 Incoming 5 -
10/23/12 Richmond, CA  11:00 PM 510-932-5839 Text 1 Outgoing $ -
10/24/12 24273- Commuter 6:08 AM 2 4273 Text 1 Incoming ] -
10/24/12 Elgin, IL 749 AM  224-629-6025 Text 1 Cutgoing 3 -
10/24112 Elgin, IL 750 AM  224-629-6025 Text 1 Incoming 8 -
10/24{12 Libertyvl, IL 8:51 AM  224-433-4622 Text 1 Incoming $ -
1042412 Northbrook, IL 2:38 AM  B47-456-5741 Text 1 Incoming $ -
10/24/12  Libertyvl, IL 9:38 AM 224-433-4622 Text 1 Qutgoing $ -
10424112 Libertyvl, IL 9:39 AM 224-433-4622 Text 1 Incoming $ -
10/24/12 Haif Day, IL 11:27 AM  847-613-8499 Text 1 Qutgoing $ -
10/24/12 Half Day, iL 11:30 AM  847-613-8499 Text 1 Incoming k] -
10/24i112 Half Day, IL 11:31 AM  847-613-8499 Text 1 Outgoing $ -
10/24/112 Waukegan, IL  11:32 AM  847-775-9503 Text 1 Outgoing $
10/24/12 Waukegan, IL  12:06 PM  847-775-9503 Text 1 Incoming 3 -
1024112 Mchenry, IL 4:44 PM  815-679-7107 Text 1 Incoming 3 -
10/24112 Mchenry, il 4:45 PM  B15-679-7107 Text 1 Qutgoing $ -
10/24/12 Mchenry, IL 4:46 PM  B15-679-7107 Text 1 Incoming 3 -
10/24{12 Mchenry, IL 4:46 PM  815-679-7107 Text 1 Qutgoing § -
10424112 Mchenry, IL 4:47 PM  815-679-7107 Text 1 Qutgoing $ -
10424112 Northbrook, IL 4:47 PM  847-651-1938 Text 1 Quigoing 3 -
10/24/12 Mchenry, IL 4:47 PM B15-679-7107 Text 1 Incoming $ -
10/24112 Mchenry, IL 4:48 PM  815-679-7107 Text 1 Qutgoing 3 -
10/24112 Mchenry, IL 4:50 PM  815-679-T107 Text 1 Outgoing % -
10/24i12 Mchenry, IL 4:53 PM  815-679-7107 Text 1 Incoming $ -
10/24/12 Mchenry, IL 453 PM 815-679-7107 Text 1 Incoming $ -

Calf Type: (A} Call Waiting (B} Call Forward (C} Conference Call {E) Data/Fax (F) Mocble2Mebile (G) Voicemail (H) Free Calls (1) Inll Disc Call

{4} tnl Disc Call to Mobile (K) WPS Call (M) AnyMobile (T) T-Mobile Number {U) HotSpt Call {V} myFaves Call (X} T-Mobile @Home Call






Get Account History

Account Number:

Service Address:

4232704044

1820 N DELANY RD
APT 225

GURNEE, IL 60031

Bill Information

Account Balance:

Due Date:

Account History

1 vl wilioone v

Start Date:
End Date:
Statement Type:
Date Charge Type
11/07/2014  Regular Bill
11/04/2014 Léte Payment
Charge

10/17/2014  Payment

| 10/09/2014  Regular Bill
09/24/2014  Regular Bill
09/18/2014  Payment
08/26/2014  Regular Bill
08/18/2014  Payment
07/28/2014  Regular Bill
07/21/2014  Payment
06/26/2014  Regular Bill
06/20/2014  Payment
05/28/2014  Regular Bill

$158.96
12/01/2014

Billing and Payment ¥ |

Charge
Amount

$0.00
$0.97

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Credit
Amount

$0.00
$0.00

$165.43
$0.00
$0.00
$166.16
$0.00
$189.70
$0.00
$165.23
$0.00
$107.36
$0.00

Total
Bill

$158.96
$0.00

$0.00
$230.30
$165.43
$0.00
$166.16
$0.00
$189.70
$0.00
$165.23
$0.00
$107.36

Balance
Forward

$65.84
$0.00

$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Due Date

12/01/2014

10/31/2014
10/16/2014

09/17/2014

08/19/2014

07/18/2014

06/19/2014

kWh

1000

636
1606

1647

1900

1637

1164



0572172014
04/28/2014
04/22/2014
03/28/2014

03/28/2014
03/25/2014
02/28/2014

02/28/2014
02/24/2014
01/30/2014

01/30/2014
01/22/2014
12/30/2013

12/30/2013
12/23/2013
11/25/2013

11/25/2013
11/18/2013
10/24/2013

10/24/2013
10/18/2013
0972512013

09/25/2013
09/18/2013
08/26/2013

08/26/2013

Payment
Regular Bill
Payment

ELE-
Independence

Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill

$0.00
$0.00
$0.00
$72.67

$0.00
$0.00
$110.28

$0.00
$0.00
$152.20

$0.00
$0.00
$121.50

$0.00
$0.00
$99.72

$0.00
$0.00
$124.24

$0.00
$0.00
$198.49

$0.00
$0.00
$170.53

$0.00

$90.95
$0.00
$100.90
$0.00

$0.00
$146.53
$0.00

$0.00

$191.92

$0.00

$0.00
$150.46
$0.00

$0.00
$125.36
$0.00

$0.00
$153.94
$0.00

$0.00
$239.70
$0.00

$0.00
$207.64
$0.00

$0.00

$0.00
$90.95
$0.00
$0.00

$100.90
$0.00
$0.00

$146.53
$0.00
$0.00

$191.92
$0.00
$0.00

$150.46

$0.00
$0.00

$125.36
$0.00
$0.00

$153.94
$0.00
$0.00

$239.70
$0.00

$0.00

$207.64

$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00

$0.00
$0.00

$0.00

05/20/2014

04/21/2014

03/24/2014

02/21/2014

01/21/2014

1211712013

11/15/2013

10/17/2013

09/17/2013

969

734

1114

1279

1021

838

1044

1668

1433



08/21/2013

07/29/2013

07/29/2013
07/19/2013
06/26/2013

06/26/2013
06/21/2013
05/29/2013

05/28/2013
05/22/2013
04/29/2013

04/29/2013
04/22/2013
03/29/2013

03/29/2013
03/25/2013
02/28/2013

02/28/2013
02115/2013
01/29/2013

01/29/2013
01/14/2013
12/28/2012

12/28/2012
12/21/2012
11/28/2012

Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-
independence
Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-
independence
Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-
Independence
Energy Group LLC

Regular Bill
Payment

ELE-First Energy

$0.00
$263.11

$0.00
$0.00
$114.56

$0.00
$0.00
$86.63

$0.00
$0.00
$61.46

$0.00
$0.00
$75.14

$0.00
$0.00
$102.27

$0.00
$0.00
$78.00

$0.00
$0.00
$52.80

$0.00
$0.00
$33.40

$314.67
$0.00

$0.00
$144.89
$0.00

$0.00
$113.63
$0.00

$0.00
$83.16
$0.00

$0.00
$99.99
$0.00

$0.00
$132.23
$0.00

$0.00
$108.10
$0.00

$0.00
$75.76
$0.00

$0.00
$57.32
$0.00

$0.00
$0.00

$314.67
$0.00
$0.00

$144.89
$0.00
$0.00

$113.63
$0.00
$0.00

$83.16
$0.00
$0.00

$99.99
$0.00
$0.00

$132.23
$0.00
$0.00

$108.10
$0.00
$0.00

$75.76
$0.00
$0.00

$0.00
$0.00

$0.00
$0.00

$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00

$0.00
$0.00

$0.00

$0.00
$0.00

08/20/2013

07/18/2013

06/20/2013

05/21/2013

04/22/2013

03/22/2013

02/20/2013

01/22/2013

2211

1051

875

591

759

1033

1040

704



11/28/2012
1172172012

Solutions
Regular Bill

Payment

$0.00
$0.00

$0.00
$58.35

$57.32

$0.00

$0.00
$0.00

12/20/2012



21912015 Gmail - Re: ICC Complaint 1D No. 2014-17682 and attention to Mike Stern

Re: ICC Complaint ID No. 2014-17682 and attention to Mike Stern

Susie <asusiecue@gmail.com> Fri, Feb 8, 2015 at 3:26 PM
To: Energy Plus Customer Service - IL <ilsupport@energypluscompany.com>

Cc: "csd@icec.illinois.gov" <csd@icc.illinois.gov>

Bec: asusiecue@gmail.com

| never agreed to accept any offer. | said | would think about it. I'm not ok with this offer because I'm uncertain
that this would cover the full amount of which | was over charged. I'm also disgusted that you have a fake
recording of me. That phone conversation NEVER occurred. | was slammed by your company and had been very
upset by all of this. It has caused me emotional distress. | will be filing a formal complaint with the ICC.

Susie Levinberg

Sent from my iPad

On Feb 6, 2015, at 12:44 PM, Energy Plus Customer Service - IL <ilsupport@energypluscompany.com> wrote:

Dear Ms. Levinberg ,

At Independence Energy, we take our customers’ concerns very seriously. We regret that you were dissatisfied
with our service and sincerely desire to amicably resolve your complaint. Per our conversation, in exchange for
settlement of your informal complaint to the lllinois Commerce Commission, No. 2014-17682, you have agreed to
accept a one-time courtesy credit in the amount of $717.37.

By accepting this courtesy credit, you (and your respective agents, attorneys, successors and assigns, as
applicable) are agreeing to release, waive and discharge Independence Energy (and its respective agents,
attorneys, successors and assigns, as applicable) from any and all claims, demands, causes of actions, fees,
damages, liabilities and expenses of any kind whatsoever, whether known or unknown, arising out of, or in any
way related to, your complaint regarding your service contract with Independence Energy. Upon receipt of your
affirmative response by email, we will process your courtesy credit. This release will be effective automatically
once you cash the courtesy credit check from Independence Energy. You agree to keep the terms, amount, and
resolution confidential and promise that neither you nor your representatives will disclose, either directiy or
indirectly, any information concerning this resolution to anyone unless compelled to by law.

If you have any guestions, need clarification on this resolution or require further assistance, please contact
Independence Energy at 866-698-0937 Monday through Friday 9:00 a.m. to 5:00 p.m. EST.

Sincerely,
Independence Energy Customer Service

Note: You and Independence Energy are entering into this resolution voluntarily. Nothing in this letter shall be
deemed to be an admission of wrongdoing or liability by Independence Energy. Independence Energy is under

hitps://mail.google.com/mailfu/0/?ui=2&ik=b44c68d7b8&view=pt&cat=ComEd-Inde pendence%20Energy&search=cat&th=14b60cObbi4ddbad &siml=14... 1,2



2/9/2015 Gmail - Re: ICC Complaint ID No. 2014-17882 and attention to Mike Stemn
no regulatory obligation to provide this courtesy credit.

hitps://mail.google.com/mailfu/0/?ui=2&ik=b44c68d7b8 Aview=pt&cat=-ComEd-independence%20Energy&search=cat&th=14b60c9bbfdddbad8siml=14... 2/2



