
Effective Date: 01/05/2015 
License or Permit Bond 

License or Permit Bond No S916-9631 
-~~~~~-

Washington International Insurance Company 
475 North Martingale Road Suite 850 Schaumburg Illinois 60173 

KNOW ALL MEN BY THESE PRESENTS, That we, --"'B'""ro""a"'-dw'-'=ay'-=E'""ne"'"r.,_gy'--""G-'--'ro"'u"'p_,C00o~rp"'.-- as 

Principal, and ___ W~a~sh~i~ng~t_o_n_ln_t_e_rn~a=tio~n~a~I ~ln~s~u_ra~n~c=e~C~o~m~p~a~n~y __ , a --~N~ew~H~a_m~p~s_h=ir~e __ 

Corporation, and authorized to do business in Illinois, as Surety, are held and firmly bound unto THE 

PEOPLE OF THE STATE OF ILLINOIS as Obligee, in the sum of FIVE THOUSAND AND N0/100 

Dollars ($5,000.00), for which sum, we bind ourselves, our heirs, executors, administrators, 

successors and assigns, jointly and severally, by these presents. 

THE CONDITIONS OF THIS OBLIGATION ARE SUCH, That WHEREAS, the Principal has 

been or is about to be granted a license or permit to do business to operate as an ABC (Agent, 

Broker, or Consultant) under 220 ILCS 5/16-115C and is required to execute this bond under 83 

Illinois Administrative Code Part 454.80 by the Obligee. 

NOW, Therefore, if the Principal fully and faithfully perform all duties and obligations of the 

Principal as an ABC, then this obligation to be void; otherwise to remain in full force and effect 

This bond may be terminated as to future acts of the Principal upon thirty (30) days written 

notice by the Surety; said notice to be sent to 527 East Capitol Avenue, Springfield, Illinois 62701, of 

the aforesaid State of Illinois, by certified mail. 

Dated this 08th day of ___ J_a_n_ua_r~y ____ 2_0_1_5 __ 

___ B~r~o=ad_w __ a~v~E_n_e~r~g~v~G=ro=u=p~C~o~rp_. --~ 

E/ by: ___ ,£-_,.,.,.z____:......... ____ _ 

[f?a~ [title] 

\OJhi=lf.J liY"1j\(,.\Jjc(,r(){\, Jv\it\{t!(. 

by: ----~;;:;lll...,\,..V.-.--­
le] 

John D. Weisbrot, Attorney-in-Fact 

Revised 9/18/12 
Page 1 of 1 



NAS SllRETY GROUP 

NORTH AMERICAN SPECIALTY INSURANCE COMPANY 
WASHINGTON INTERNATIONAL INSURANCE COMPANY 

GENERAL POWER OF ATTORNEY 

KNOW ALL fvtEN BY THESE PRESENTS, Tl JAT North A111crican Specialty Insurance Coinpany, a corporation duly organized and existing under 
laws of the State of Nc\v I lmnpshirc, and having its principal office in the City of ivtanchcstcr, NC\V Hampshire, and \Vashington International 
Insurance Company, a coivoration organized and existing under the laws of the State of New I lnmpshirc and having its principal oflicc in the City of 
Scha1unburg, Illinois, each does hereby 1nakc, constitute and appoint: 

JOIIN D. WEISBROT, PATRICIA A. TINSMAN 

and RICHARD A. BREDOW 

JOINTLY OR SEVERALLY 

···--~·------

Its true and lawfltl Attorncy(s)-in-Fact, to 1nakc, execute. seal and deliver, fi:ir and on its behalf ;;ind as its act and deed. bonds or other \\Tltings 
obligatory in the nature of a bond on behalf of each or said Con1panics, as surety. on contracts of surclyship as arc or may be required or pcnnittcd by 
law, regulation, contract or othenvisc, provided that no bond or undertaking or contract or surdysbip executed under this authority shall 1.:xcecd the 
rnnuunt of: 

_ _ ONE MILU01'1_(S 1,000,000 00) DOLLARS 

·rhis Power of Atton1cy is granted and is signed by facsiinilc under and by the authority of the fiJllowing Resolulions adopted by the Bnards of 
Directors of both North Ainerican Specialty Insurance Con1pany arnJ \Vashington Jntcrnational Insurance Company at n1cctings duly ca!kd and held 
on the 9111 oftvlay,2012: 

"RESOLVED, that any l\vo of the Presidents, uny ivtanaging Director, any Senior Vice President. any Vice President. any Assistant Vice President. 
the Secretary or any Assistant Secretary be, and each or any ofthcrn hereby is authorized to cxccut!.: a Power of Attorney quali!),.ing the attorney named 
in the given Po\vcr of Atton1cy to execute on behalf of the Cornpany bonds, undertakings and all contracts of surety, and that each or any of them 
hereby is authorized to attest to the execution of any such l\)\ver of Attorney and to attach therein th(.: S(.:al of the Co1npany: and it is 

FURTHER RESOLVED, that the signature of such officers and the seal of the Con1pany 1nay be affixed to any such Power of Attorney or Lo an) 
certificate relating thereto hy focsin1ile, and any such Power of Attorney or certificate bearing such fr1csin1ilc signatures or fi1csi1ni!c sea! shall be 
binding upon the Crnnpany \Vhen so allixed and in the future \Vi th regard to any bond, undertaking or contract of surety to which it is attad1ed:· 

~<J 7 
By ~~-~l~l~~I~,<~'~·~~~-~~ 
S!c>·cn I', Andc1 ion. Sm in \'ire l'rc•ldent of Ww,hingfon lntcnrn1fo11:il lnrnrnncc Cn111p11".' 

& Senior \'kc l'n\itlcnt of f\;orlh .-'1.tncrinw Spcdall~· '"'"r~ncc Compan~ 

By 

,, , -c/ 
~~""-Ki';.~\-~~µ.-.. 

ll;nid ,,J. Laym~n, Vic.: l'n~sidcu! ofWashing!Ou lntcmmior>~l l11surnncc CompanJ 
& \'kc l'rl'sldcnt ofNor!h Amcdrnn Sped~hy lns11rnuce Compllny 

IN \VITNESS \Vl-IER!.:'.OF, North J\1nerican Specialty Insurance Crnnpany and \Vashington International Insurance Coinl)any ha\·c caused their 
official seals to be hereunto affixed, and these presents to he signed by their authorized officers this ~_day of ________ J~~_X_ __________________ , 20_! __ ? _. 

State oflllinois 
County of Cook ss: 

North Arncrican Specialty Insurance Co1npany 
\\'ashington International Insurance Co1n1n111y 

()n this~!-~~- day of _~ .. ~~IX~~ ___ ----" 20_!3_, before 1ne, a Notary Public personally appeared Steven P. Anderson __ , Senior Vice President of 

Washington International Insurance Cmnpany and Senior Vice President of North Aincrican Specialty Insurance Con1pany and J_)avid ?v1. Lav1nan. 
Vice President of \Vashington International Insurance Co111pany and Vice President of North A1ncrican Specialty Insurance Compa11y. 
personally kno\vn to inc, who being by inc duly S\VOrn, ackno\vlcdgcd that they signed the above Power or Attorney as officers of and 
ackno\dedged said instrument to be the v()luntary act and deed oftbeir respective companies. 

"OFFICIAL SEAL" 
IXJNNA D, SKLENS 
Notary Public, State of Illinois 
My Commission Expires 10f06f2015 

L Jeffrey Goldberg the duly elected Assistant Secrctarv of North A111erica11 Specialty Insurance Conip;my and \\'ashington 
International Insurance Co1npany, do hereby cert if)' that the above and foregoing is a true and correct copy of a Power of Attorney b'.i\Tll by said North 
Aincrican Specialty Insurance Con1pany and \Vashington International Insurance Company. \vhich is still in full force and cJlccL. 

IN \VITNESS \\!HEREOF. I have set n1y hand and affixed the seals of the Conipanics this _filJ.L day ol' January '20 15 

___________ ,, __ _ 
Jeffrc) Gnldkrg. Voe~ Prc;,dcont & ,\,»11;u1t Sc,·•~""' ,,1· 

Wa_1Jm1gtoB Jnkmation:d !mmwJCc Cornpony & :<r>nh Anl<'r:.:an Spc'c'rnln hhm,mc~ ( «mp.m,1 



WASHINGTON INTERNATIONAL INSURANCE COMPANY 
475 N. MARTINGALE ROAD, SUITE 850, SCHAUMBURG, !LUNOIS 60173 
8471273-1231, FAX: 847·273-6408, 8001338-0753 

WASHINGTON INTERNATIONAL INSURANCE COMPANY 
An New Hampshire Corporation 

BALANCE SHEET AS OF DECEMBER 31. 2013 
(Statutory Basls) 

Valuation of securities on National Association of Insurance Commissioner Basis 

ASSETS 

Cash 
Bonds 
Other Invested Assets 
Other Admitted Assets 

TOTAL ADMITTED ASSETS 

44,143,578 
59,033,828 

0 
5,532,317 

108,709,723 

LIABILITIES 

Reserve for Unearned Premiums 
f{eseNe for Lassos and loss Adjustment E 
Funds Withheld 
Taxes and Other Liabilities 
Surplus 
TOTAL LIABILITIES & 

POLICYHOLDERS' SURPLUS 

1,628,894 
5,448,493 

23,977,764 
5,226,408 

72,428, 164 
108.709,723 

The undersigned, being duly sworn, says: That he 1s Vice President!Treasurer of Washington International Insurance Company. Schaumburg, l!linois 
that said company is a corporation duly organized, existing by virtue of the Laws of the State of New Han1psl1lre and that said Con1pany has also 
complied with and is duly qualified to act as Surety under the Act of Congress approved; July 1947 6 U.S.C. sec. 6-13; and that to the best 
of his knowledge and belief the above statement is a full, true and correct statement of the financial condition of the said Company on the 
3-1st day of Dece1nber, 2013-. 

-~Zc"--<.--~£,,,,.,k' <t)~~-
Edward D _ Stys ' 
WASHINGTON INTERNATIONAL INSURAf;GE COMPANY 

Subscribed and sworn before me. 
n11s 02 day of April, 2014 

~"""'~~~ 
OFFICIAL SEAL 

M KENNY 
NOTARY PUBLIC, STATE OF ILUNOIS 

MY COMMISSION EXPIRES 12/04/2017 
.....___ ... ~.~- ..... -""'~~ 



BROADWAY ENERGY GROUP 
We Tower Above the Rest for Energy Cost Savings 

Organization Chart 

Tassan Jatikusuma 
(CEO & President) 

Chris Surgeon Effendi Satrijo Nona Dewi 
(Sales Director) (Oualitv Assurance) (Business Admin Support 

and Sales Processina > 

Daniel Okwumabua JeremySiau 
'New Business Sales Aaens (IT & Database Manaaement) 

George J. Trejo Sherry Nath 
(Renewal Sales Aaens) (HR/Recruitina & Pavroll) 

Phurbu Lama 
(Accountina) 



Q CONTACT ME 
CD Mobile 646-597-1776 

CHRIS 
SURGEON 

fil Email chriss@broadwayenergygroup.com 

0 Address 234 Lorraine Ave, Mount Vernon, NY 1 0552 

Q SUMMARY 
I am a professional who tactically approaches rvery objective. I work 
extremely well with others to achieve a favorable result in every scenario 

Computer skills: Microsoft Excel, Word and Outlook 

0 WORK EXPERIENCE 
O:;t I st. 20 · 0 :"rcc;u1t I Director of Sales at Broadway Energy Group 

Identify key accounts to add to con1pa11y portfolio quarterly 
- Guide agents target markets to increase revenue 

Client relations 
Guide team men1bers on updates and techniques to increase revenue 

JJr- 1-=t IV!!·· Nov 1 ·2tr. /l:)':J /Energy Broker at Foundation Energy Services 
Manage accounts 
Planned organized and executed sales 

~ Reached and exceeded rnonthly quota 

May l st. 200!) ''1Uv .3'·1 2Cc' '/Energy Broker at Just Energy/US Energy Savings 
Handle all sales aspects 
Develop relationship with the clients to increase revenue 
Reach weekly quota of 6 closed (new) field accounts 

C EDUCATION 

2002 2003 Devry University 



0 CONTACT ME 
(i) Mobile 

!?; Email 

718-717-2059 

danie1o@broadwayenergygroup,com 

8506 Queens Blvd, Elmhurst, NY 11373 DANIEL 0 Address 

0. KW U MAB U AO ~~~:;a~~~l:n91n9 and responsible position in the financial industry 
Vihere n1y expel'ience. education and training skills vviH be effectively utili­
zed in the realization of corporate goals wl~ile promoting perona! and pro-

0 WORK EXPERIENCE 

fessional growth 

Skills and abilities: I have a gift in sales which comes to me naturally. l 
have always exceeded n1y expectations with every company! have 
worked for and very confident that I would be a great asset to a compa­
ny_ l have the ability to 1nanage and oversee a group of people for a 
company 

BROADWAY ENERGY GROUP - Queens, NY I /!•,I /cU:, 'L':l: i 
f\Jevv \'or-< t'ilt:ir;_-_-lf-Jc>r ::cir'd 'ic;rc1y C:Jr:'.-, 11:;_--j·· 

Supervise the work of agents that I hired and trained 111 New York to ensure adhe1·ence to quality standards, deadlines and prope1 
procedures, correcting errors or problerns_ Provide Jqents with ~11idonce in hilndling difficult or co1np!ex problerns and in reso­
lving any situations that n1ay occur. To quidanr::e 1n handling d1ff1cult or cornplex problems and in resolving any situations that 
may occur. To train my agents to be succesfull and 1T1axi1rnxe profit for the111selves and the cornpany. Also clo3ing denls on a 
daily basis for rnyse!f and becoming the rnost profitable agent in New York for our cornpany. 

COMMONWEALTH FINANCIAL - Dickson City, PA I I OJ() I OCJIJCI i I /I) I //0 I 0 
Debt Collector in Portfolio 
I would contact people on a dally basis to notify thern about their debt t would guide thern in the best possible way to close their 
account either by settlement or paytnent plan in a timely fashion. ! would also use a program which is a skip tracing way to con­
tact relatives to find the debtor. 

OXFORD MANAGEMENT SERVICES - Scranton, PA I i!CiU I i/IJll f li'l/0 I //OO'l 
Debt Collector 
l contacted individuals on a daily basis to notify the111 about th(_;ir debt I would guide them In the best possible way to close their 
account either by settlement or payment plan in a timely fashion 

DIAL AMERICA- Scranton, PA I 07 !0 I /700!, 0 l /: 1,/?00li 
Customer Service liepresentutive 
! made outbound calls to people in the United States to sell the product we h8d to offer then1. To build a client base and 1naxinli" 
ze profit for myself and the coinpany. 

TELESPECTRUM - Dunmore, PA I 03/0 I II 'J'l'l 07/01 00110 
Customer Service flcp1cscnt21tivr' 
r made outbound calls to people in the United States to sell t11e product we had to offer thern. To build a client base and rnaxirni­
ze profit myself and the cotnpany. 

C EDUCATION 
KEYSTONE COLLEGE - La Plume, PA I 09/0l /2002 · 06il 5/2005 
Major~ Business Adininistration 
I attended Keystone College and received an associates deg1ee. 

NORTH POCONO HIGH SCHOOL - Moscow, PA 
Academic Courses 

REFERENCES 
Paul Xenis - President of Guest Supply (732) 690-6696 
Paul Goupis - Vice President of Winston Hill Capital (570) 877-0050 
John Gentile -Owner of RLE Enterprise (570) 840-2709 



Q CONTACT ME 
Q} Mobile 718-205-1600 

EFFENDY 
SATRIJO 

• Email david@broadwayenergygroup.com 

0 Address 85-06 Queens Blvd, Elmhurst, NY 11373 

Q SUMMARY 
.1 am a professional who tactically approaches every objective. I work 
extremely we!! with others to achieve <J favorable result in every scenario 

Computer skills: Microsoft Excel, Worcl and Outlook 

0 WORK EXPERIENCE 
C: :I : 'ii ~'CJ I!! -,,,,,,,,,,,_I Quality Assurance at Broadway Energy Group 

- Manage and coordinates dcita collect1on 
- Collects and creates reports 
- Follows up on audit corrective action 
- Project rnanagement 
- Improving business productivity 

.Jur- I st. '.!IJU ! ·· \icv 2:1i, ;;u:JC; I Energy Broker at Foundation Energy Services 
- Manage accounts 
- Planned organized and executed sales 
- Reached and exceeded rnonth!y quota 

tvia/ ·.st, 2'.JUf) - f\kNSti. 2DC: /Energy Broker at Just Energy/US Energy Savings 
- Handle all sales aspects 
- Develop relationship with the clients to increase revenue 
- Reach weekly quota of 6 closed (new) field accounts 

0 EDUCATION 

2000 - 2003 Devry U111versity 



GEORGE 
JEAN TREJO 

Q WORK EXPERIENCE 

0 CONTACT ME 
@t Mobile 646-355-7193 

~ Frnail 

0 Address 

0 F'ROFILE 

trejojt@aol.com 

235 Cast 40th St. New York, NY l 0016 

rffectivr~ sales experience in negotiotinq deal~> 
Lxcellr:nt interpersonal ;:-ind corrnnunicat1on skills. 
/\llnost 4 years in the ene1·qy indust1y (Electricity & Gas) 
Maintain relationship vvith horrowcrs and dosed many repeat clients 
Auditor for energy - electricity, qas. water, etc. Receiving rnonies froffl 
states. ut!l1t1es & suppliers on errors. overcharges, tax exen1ptions. etc. 

Languages: 
Computer: 
Referenced: 

English 
Microsoft Excel and Word 
Provided upon request (Please keep informa­
tion confidential at this time.) 

BROADWAY ENERGY GROUP (CONSULTANT & AUDITOR) I<-.! i · r ':I Ti\i 
(Sa es Con:';ul~anl & Aud·tcy) 

In the field+ in office consultant 
Canvassed different boroughs for prospective clicntelc & called leads p1·ovidcd by the con1pany & ones generated by rnyself 
Price deals with rnatrixes provided by suppliers 
Go over agreements in detail with prospective custo1ne1 sin order to finalize decils 
Maintain relationships with same customer fo1· years 

DISCOUNT HOME MORTGAGE (SALES CONSULTANT) I + < 
t::~ Con~_;ui:'.:lr·t) 

Called leads provided by the cor11pcir1y ir1 addition to r~xislitHJ client lists 
Ordered and reviewed appraisals cind titles 
Collected and prepared docurnentation 
Calculated DTf for subrnission to underwriting 

APPROVED FUNDING (MORTGAGE BANKER) I '.1'~ ;r>u 
('v1(x:qc1yc Cu:-1:::,Jlta1·':) 

Called existing client list and some Real !'state Brokers. Lawyers ;_C!ltl CPAs 
Ordered and reviewed appraisals and titles 
Collected and prepared docu1nentation 
Calculated DTI for submission to underwriting 

TRIBECA LENDING ( MORTGAGE BANKER) I 2C' -,~ 
(~1-~cr:yayc c.:~x1s ,Jlt (_Jf' :) 

Called leads provided by the cornpany fro1n television advcnising nlonq 1N1th ex sti11q client list 
Ordered and reviewed appraisnls and titles 
Collected and prepared docurnentation 
Calculated DTI for submission to underwrit1IH:J 
Became the 3rd top producer in the company within l rnonths of joininq the crnnpany 

POWER EXPRESS (MORTGAGE BANKER) I Lie :, :':•(! / 
e1/1cr~qaqe ~-:on:-;dltar'U 

Called leads provided by the company from New York Tirnes, New York Post. Daily News and high end mDg;:izines along with 
existing client lists 
Ordered and reviewed app1·aisals and titles 
Collected and prepared documentation 
Calculated DTI for subrnission to underwriting 
One of top producers in the con1pany 

EQUITY NOW (MORTGAGE BANKER) I I 'Ye. 
:'.:::a-es i1/tH';J9cr ar-~d LucJ•' 1Jf'1::-,_,r1 

Called leads provided by the company tron1 New York Tm1es. f',Jr:w York l_Jost and Di.lily [',Jews 
Collected and prepared docun1entat1on 
Collected and prepared docu1nentation 
Calculated DTI for submission to unclerwritinq 
Top loan officer all 9.5 years with the cornpany 
Closed $53 million in 2003 
Managed up to 6 loan officers frorn 1999 through 2003 



0 CONTACTME 
8 Mobile 347-439-1234 

@ Email jere1ny@cornputergraphy.com 

0 /\ddress 5531 Junction Blvd 2nd FL, Elmhurst, NY 1 1373 

0 OBJECTIVE 
Seeking a full ti1ne crnployrT1cnt for a long tcr1n career in coinputerization 
technology where I con utilize rny skills and knowledge to contribute to the 
cornpany 

JEREMY 
SIAU 

SUMMARY OF QUALIFICATIONS 

0 SKILLS 

Professional who enjoys a challenge and \II/Ork until job is cornpletecl 
Proven tearn player with ability to initiate 

- Computer hardware & software troubleshoot, fix, upgrade, build, and installation. 
- Skilled in adobe photoshop, microsoft word, microsoft excel, microsoft powerpoint, microsoft outlook, adobe 

acrobat, adobe audition, adobe after effects, adobe premiere pro, adobe soundblaster, adobe flash, adobe 
encore, adobe illustrator, and adobe lightroom 

- Microsoft server 2003, 2008, and 2012 networking and active directory. 
- Microsoft windows XP, Vista, 7, and 8. 
- Wireless and wired networking. 
- Flyer, brochure, posters business card, banner, letterhead, logo, and other marketing material design and 

production. 
- Database maker and organizer. 
- Proficient in C+, HTML, PHP, Mysql, Wordpress and E-commerce. 
-Hard drive data recovery on PC and Mac. 
- Creating, designing, and maintaining an existing or new website. 

0 WORK EXPERIENCE 

BROADWAY ENERGY GROUP I 11 /0 I //0 I/ cur·er·it 
(Computer Science & Prograrn Fng1r:ecnng) 
- Creating and managing con1pany online website 
- Maintenance wired and wireless computer networking 
- Creating and designing company rnarketing n1aterial 
- Managing company database and backups 
- Company research and development. 

COMPUTERGRAPHY I 06/0 I /2006 · cur:r'lit 
(Head IT Techrnc1an - Owner) 
- Controlling a!! aspects of the business 

l 234PHOTOGRAPHY I 0'.1/06/'.!0lJCJ - cunc11l 
{Photographer/C1nematogranhe1/0wner) 
- Controlling all aspects of the business 
- Managing all photo and video jobs. 

0 EDUCATION 

2004 - 2006 
2002 - 2004 

PenSacola Christian College - Bachelor Degree 
St. Kristoforus II High School 

LANGUAGE: Bahasa Indonesia. Hakka (Chinese). cind EnQlish 



MICHAEL 
POLICASTRO 
0 WORK EXPERIENCE 

0 CONTACT ME 
CD Mobile 570-591-3514 

l!1 Email mikepl 213@aol.com 

0 Address 124 Arnold Ave, Scranton, PA 18505 

0 OBJECTIVE 
To obtnin 8 cha!lenqirKJ and nc~sponsible position in the f1nancicil industry 
where rny expcf"ience, educatior1 anc1 traininq skills will be effectively utili­
zed in tile realizatio11 of co1porc.te goals while prornotinq peronal and pro 
fcssional grov·.ith 

Skills and abilitif<!s: I t1ave a gift in sc1!es which conies to rne 11Jturally. I 
hcive always exceeded n1y expectations witt1 every company I have 
\Ncnked for and very confident that I would be a qreat asset to a cornpa­
ny I hJve the ability to rnaraqe ancl ove1see a group of people for 8 
cornpany 

BROADWAY ENERGY GROUP - Queens, NY I 
Fi7°1nsy var-.1a !v~ar,ac~f:'!' >J'-lC~ [··1t,.-CJ/ Cr:-11::-_j:~:-;' 

Supervise the work of aqents that I h1red and trained in Pennsylvania to ensure adherence to quality standard:i, deadlines and 
proper procedures, correcting errors or rroblerT1s. Provide JfJf'11:s with guidnnce in h::indlinq difficult or cornplex p1ublci11s ::ind in 
resolving any situations that may occur_ To 9uidancf: 1n hanrllmy d;ff1cult or con1plcx problems and in resolvinq any s1tuC1tions 
that may occur_ To train n1y agents to be succesfull and rnnxi1niLe profit for thernselves i:lnd the cornpany. Also closir1y deals on 
a daily basis for myself and beco111i11g !tie rnost prof1t~1lllc aqent 1n Pcn~-;sylvania for our cornpany. 

COMMONWEALTH FINANCIAL - Dickson City, PA I 'CIC 
Debt Col:cct:.Jr rn l-'O't;:o-10 

-() ll/l"!/}_:)'~; 

I Would contact people on a daily basis to notify thern about their debt. I vvould guide thein in the best possible way to close their 
account either by settlernent or payment plan in a tirncly fashion l would also use a proqran1 which is a skip t1 acing \Vay to con­
tact relatives to find the debtor. 

OXFORD MANAGEMENT SERVICES - Scranton, PA I: ' ' ' ;· i'J i ii>J; .Yf 

[i(~{)t Col!ec1_cj: 
! contacted individuals on a daily basis to notify then1 ;ibout their dr.:IJl I would guidr: 1.lir~n1 in the best possible wc.1y tu close their 
account either by settlen1ent or payrnent plan in a tunely fashion. 

DIAL AMERICA- Scranton, PA I ::~; 1 : ·: ::: 

;:-)j'.::turncr '.~c~vir,:c 111):;:1,,,1 

I rnade outbound cal!s to people in the United States to sell the p1 oduct we hnd to offer i:hcn1 1 o build a client bc1se and n1axin11-
ze profit for myself and the coinpany 

TELESPECTRUM - Dunmore, PA I 03/C! I I . ;en \ii': , · J. ,, ' 

CustG1ner Service Rt?p'e:;entc~:i-, .. t' 
I made outbound calls to people in the United States to sell the pr-oduct we had to offer thern To build a client base a11d 1naximi­
ze profit myself and the cotnpany. 

C EDUCATION 
KEYSTONE COLLEGE- LaPlu1nc. PA I 09/01/2002 - 06/15/200'.J 
Major - Business Adir1inistrat1on 
I attended Keystone College and received an associ~1tes deqree 

NORTH POCONO HIGH SCHOOL - Mo:>cow, rA 
Academic Courses 



WORK EXPERIENCE 

Nona Dewi 
5113 941

" Ave 
Elmhurst Ny 11373 

Mohile (347) 671-4037 
Home (917) 464-5710 

nonadewi77(algmail.com 

Operation Manager at Broadway Energy Group - Elmhurst, NY- Nov 2011- Present 

Maintains office services by organizing office operations and procedures, preparing payrol!, controlling 
correspondence, rcvic\Ving and approving supply requisitions; assigning and 1nonitoring clerical functions. 
Provides historical reference by defining procedures for retention, protection, retrieval, transfer, and 
disposal of records. f\1aintains office efficiency by planning and i1nplc1ncnting office systc1ns, layouts, and 
cquipn1cnt procurc111cnt. 1ncasuring results against standards, 111aking necessary adjust1ncnts. frlilowing up 
on work results. Keeps 1nanage1nent infonned by rcvic\ving and analyzing special reports, sun11narlzing 
infonnation. Preparing all paper \Vork for sales agent needed and con11nissions. Oversee overall financial 
1nanage1nent, planning, systc1ns and controls. Ensure daily prices and custodial files arc in1plcn1cntcd on a 
tin1cly and accurate basis. Create and verify client perfonnancc files 

Head Cashier at Sunac Fancyfood Gourmet-New York, NY -June 2010 to Sept 2011 

Inventory Store product, 1naintenance and order n1erchandisc, Receive pay1ncnt by cash, credit cards, 
vouchers, or auton1atic debits, Kept up courteous & respectable custon1cr service by \Valk-ins or call-ins, 
Process 1ncrchandise returns and exchanges, Bag or \vrap 1nerchandisc, Keep periodic balance sheets of 
an1ounts and nuinbers of transactions, Maintained a clean, neat, organized and safe work cnviron1ncnt. 

Head Cashier at Cafe 28 Deli Inc -New York, NY - June 20 I 0 - Oct 2005 

Inventory Store product, n1aintcnance and order n1erehandisc, Issue receipts or refunds or credits or change 
due to custo1ncrs, Bag or \vrap or gift-\vrap n1cn:handisc, Receive pay1ncnt by cash, credit cards, vouchers, 
or auton1atic debits, Weigh itc1ns sold by \Vcight in order to detcnninc prices, Accept reservations or 
requests for take-out orders, Keep periodic balance sheets of an1ounts and nlunbcrs of transactions, 
Maintain clean and orderly checkout areas. 

Restaurant Server at Shogun 22 Steakhouse -Grcenbrook, NJ - Oct 2005 - Aug 2003 

Taking orders f<.ir food and drinks and delivering thcn1 to the kitchen, Collecting payn1ents fro1n custo1ncrs, 
Cleaning tables after custo1ncrs have finished their 1ncals, Stocking \Vork stations with silvcr\vare, napkins, 
and other supplies, Preparing tables fOr 111eals. 

Marketing at Sutindo Chemical Indonesia LTD -Balikpapan, Indonesia-Dec 2002-
May 2003 

Develop pricing strategics, balancing fin11 objectives and custo1ner satisfaction, Identify, develop, 
and evaluate tnarkcting strategy, based on kno\vledge of cstablishrncnt objectives, 1narket 

characteristics, and cost and n1arkup factors, Negotiate contracts with vendors and distributors to 

tnanagc product distribution, establishing distribution nct\vorks and developing distribution 
strategies 



Teller at Bali Bank Group - Balikpapan, Indonesia - Dec 2002 - July 1996 

Accept retail and/or commercial deposits, loan payments, process checking and savings 
account withdrawals, Cash checks, Maintain an adequate cash drawer at all times; this 
includes buying and selling currency from the vault as necessary, Balance cash drawer in 
accordance with Bank procedures and regulations including periodic batching of cashed 
checks, Process credit card cash advances, Assist in ordering, receiving, verifying, and 
distributing cash, Answer customer inquiries and refer customers to the proper service 
area for issues that cannot be resolved at the teller line, Providing additional products 
including Cashier's Checks, Personal Money Orders, Assist customers in accessing safety 
deposit boxes, May be responsible for bank opening and/or closing, Maintains the highest 
level of confidentiality with all infonnation obtained, Promotes 
EDUCATION 

High School Diploma 
School of Business - Balikpapan - Indonesia 
1999- 2000 

SKlLL 

• Ability to speak and write fluently in English and Indonesia \vould be an asset. 
• Ability to rnanage staff in order to 1naxilnize productivity of office, effectively utilize skill 

base of staff, Inaintain internal controls and complete projects on time. 
• Ability to develop and maintain positive working relationships with other tea1n 111etnbcrs 

Throughout the Lacrdal organization. 
• Advanced level knowledge of accounting syste1ns. 
• Strong computer skllls: Word, Excel. 
• Strong organizational skills. 
• Skill to identify and resolve probletns in a ti1nely rnanncr. 
• Strong analytical skills. 
• Ability to prioritize and plan work activities and use ti1ne efficiently. 
• Detail oriented with attention to accuracy and thoroughness. 
• Willing and able to adapt to changes in the work environ1ncnt, manage co1npcting demands 

and able to deal with frequent change, delays or unexpected events. 
• Proven ability to maintain confidentiality. 
• Flexibility to perforrn different tasks during the day. 
• Available for help and support other team rnernbers in their daily activity. 



0 CONTACT ME 
e Mobile 347-628-7236 

~ Email tassan@broadwayenergygroup.com 

0 Address 52-12 Van Horn St., Apt 2A 

0 OBJECTIVE 

TASSAN 
JATIKUSUMA 
0 WORK EXPERIENCE 

Seeking a full time employment for a long term career in managerial posi­
tion for hospitality and service industries where I can utilize my skills and 
knowledge to contribute to the company. 

SUMMARY OF QUALIFICATIONS 

rro!f!ssiona w!·o P.njoys ~ c:h~l!enge a·1d work 11nlil job s r.omple!ecl. 
Proven team player with ab ty to i"lit c.tc. Hard working self starter wit1 
l~ad~1~;'lip, cn·nn11H1ir;alion a11d cruar1in1licr1al 11kill:;. Prof!f:i~r·I in Micro· 
soft word, Ex::-el. Outlook and nternet access 

BROADWAY ENERGY GROUP I 05/01/20 I 0 · f'rescnt 
(Business Owne·) 
Manage company and doing marketing to increase sales and make company more profitable. Doing advertising, recruiting, 
hiring and training all the employee to work together as a team and doing a good job taking care the customers. Control all 
aspect of the business. Work together as a team with all the staff member. Work together with all the ESCO company with a 
good and honest relationship 

FOUNDATION ENERGY SERVICES/ l l/0. /2009 04/15/2010 
(General Manager) 
- Managed account executive as a team and work closely to achieve the target that given from the owner 
- Performed general management task including recruiting, sales and training 
- Respond daily to the principle of the company 
- Doing Sales and closed the customers contract 
- Planned, organized and executed sales. 

EXCELLENT DYNAMIC ENERGY/ 12/0. /2008 · 10/08/2009 
(Reg;onal Manager) 
- Recruiting, training and hiring New Sales agent 
- Handle all the sates aspect for New York City Region 
- Develop relationship with the customers 
- Provide excellent customers Services 
- Executing all Sales/marketing initiatives and generated promotions throughout the Company 

US FIRST ENERGY I Ol /04/2008 · 09/07 /2008 
(NY Region ~op Producer I Area Manager) 
- Breaking record all the time in the whole company for consistenly closing deals 
- Experience in Business to Business sales 
- Responsible for training new Sales Agent on the field and perform superior presentation 
- Supervise over 10 people in the office, including Sales Agent, Operations, Team Leader and HR 
~Work closely with all sales agent as a team to reach company target weekly and monthly. 
- Assist Regional Manager on daily basis and weekly basis 

MORE THAN FISH INC I 02/0l /2002 · 11 /Cl /2007 
('v1anager & Buyer) 
- Control all aspects of the business including food cost, labor and overhead expenses to have a healthy bottom line 
- Negotiate agreements with Vendors, Check on prices and get the best quality of seafood 
- Provide excellent service to the clients and customers and following health code standards to provide safe and sanitary food 

and environment 
- Place order and purchase directly fish from distributor and choose the best quality of raw fish and all kinds of seafood 

0 EDUCATION 

2010 · Current 
1997 -1998 

LONG ISLAND BUSINESS INSTITUTE· Associate Degree 
UBAYA UNIVERSITY~ Major in Economic Management 

LANGUAGE: Malaysian. Indonesian, and English 


