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BEFCRE THE
I LLINO S COMMERCE COW SSI ON

| N THE MATTER OF: )
)
Scott Hubbs )
)
- VS- ) 13-0640
)
Peopl es Gas Light and Coke )
Conpany )
)
Conplaint as to billing/charges )
in Chicago, Illinois. )
Chicago, Illinois

January 23rd, 2015

Met, pursuant to continuance, at 11:00 o' clock a.m

BEFORE:
M5. SONYA TEAGUE KI NGSLEY, Adm ni strative Law Judge.
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APPEARANCES:

MR SCOIT HUBBS
7023 South King Drive
Chicago, Illinois 60637
(773) 771-0932
appearing pro se;

CH CO & NUNES, PC
by M5. SANDY L. MRR'S
333 West Wacker Drive, Suite 1420
Chicago, Illinois 60606
(312) 884-5074
snorri s@hi conunes. com
appearing for Peoples Gas Light and Coke
Conpany.

0-0-0

SULLI VAN REPCRTI NG COVPANY
Li sa Sheehy, CSR 084-002867
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(Hubbs Exhi bits Nunbers 1

[confidential] and 2 marked for

I dentification)

(Peopl es Gas Exhibits Nunbers 1

t hrough 14 nmarked for identification)

JUDCE KINGSLEY: Pursuant to the direction of

the Illinois Commrerce Comm ssion, | now call Docket
Nunber 13-0640, Scott Hubbs versus Peopl es Gas Light
and Coke Conpany. This nmatter concerns a conpl aint as
to billing/charges in Chicago, |llinois.

WIIl the parties please identify
t hensel ves for the record. Include your name, your
address, and your tel ephone nunber.

MR HUBBS. Ckay. M address is -- ny nane
I's Scott Hubbs, 7023 Martin Luther King Drive,
Chi cago, Illinois 60637. M phone nunber is
1 (773) 771-0932.

M5. MORRIS: (Good norni ng.

Sandy Morris fromChico & Nunes on
behal f of Peoples Gas. M/ address is 333 Wst Wicker,
Suite 1420, Chicago, 60606, and ny phone nunber is
(312) 884-5074.
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JUDCGE KINGSLEY: As you all know, our hearing
today is an evidentiary hearing; and for the benefit
of M. Hubbs, I'mgoing to explain what's going to
happen today a little bit.

M. Hubbs, today is the day you'll be
allowed to present your case to the Conmm ssion by
presenting your testinony and your wtnesses, if you
have any, to ne, the ALJ.

You'll be given an opportunity to
testify on your own behal f and offer any docunents
that you may have. And you'll testify first.

Wil e you're presenting your case in
chief, Ms. Morris, who represents Peoples Gas, wll
have an opportunity to ask you questions, and that's
Cross- exam nati on.

Then Peoples Gas w Il have an
opportunity to present their docunents and the
W tnesses that they may have, and you will be all owed
to ask the w tnesses questions, not the attorney, but
the witnesses for Peoples Gas.

After we finish today, I'mgoing to
prepare what is called a proposed order, which is a
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recommendation to the Comm ssion, and then that
proposed order will be nmailed to both parties. You'l
have an opportunity to read it, and after that you can
file awitten response to that order, which is called
a brief on exceptions, and then we'll have reply
briefs on exceptions.

Then 1'll consider all of that,
prepare ny final recommended order, which will go to
t he Comm ssion, who actually will vote on the order.
Ckay?

MR HUBBS. kay.

JUDCGE KI NGSLEY: Just so you know the process
and how it goes.

So wth that said, |'mgoing to swear
M. Hubbs in. Ckay?
MR HUBBS. Yes.
(Wtness sworn)

JUDCGE KINGSLEY: Can you nake a brief
statenent, not your testinony, but just a real brief
statenment about your case, like what it's about, |ike
what your conplaint is about, and what you would |ike
the Comm ssion to do about it, just real briefly, and
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then we'll get into your testinony.
MR HUBBS. (kay.
CPENI NG STATEMENT
BY MR HUBBS:
MR HUBBS. Well, first of all, the gas --
Peopl es Gas took the neters out in "09. | think it
was '09. And | want to know, did they notify nme --
they didn't notify nme that they was taking the neters
out, and they didn't do -- they di sconnected, Peoples
Gs --
M5. OKEMA LEWS: No, no, no.

l"msorry.

JUDCGE KINGSLEY: Yes. Basically, just a real
brief --

M5. OKEMA LEWS: R ght. This (indicating)
Is not for this.

This is just for you to tell them why
you're here, that you're sinply addressing your
concerns for the -- is that allowed?

JUDGE KI NGSLEY: Well --
M5. OKEMA LEWS: Tel I ne.
JUDCGE KINGSLEY: No, that's okay.
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Basically --

M5. OKEMA LEWS:. Because he was getting
ready to do his questions.

JUDGE KINGSLEY: No, no. That's okay.

M5. OKEMA LEWS: He m sunder st ood.

JUDCGE KINGSLEY: | understand, and | hope
counsel for Peopl es under st ands.

M5. CKEMA LEWS: And so | wanted to stop
hi m

JUDCGE KI NGSLEY: Basically, your conpl aint
says that the reason for your conplaint is that you
recei ved a di sconnection noti ce.

MR HUBBS. M conplaint is because they're
charging me like -- it was $10,000 they're chargi ng ne
for two years, and at that tinme | thought -- they took
the nmeters out.

| thought it was over with; | didn't
have to worry about that because | wasn't |iving
t here.

M5. OKEMA LEWS: Ckay. That's --

JUDGE KI NGSLEY: (kay.

MR HUBBS. And all the nmail for two years
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they sent to 7055 Aberdeen. | don't live there.

JUDGE KI NGSLEY: (Kkay.

MR HUBBS. Never lived there. But they
shoul d have sent the -- | nean, how did they get ny
address of 7023 Martin Luther King Drive?

M5. OKEMA LEWS: Ckay. That's fine.

JUDCGE KINGSLEY: |'mgoing to ask you sone
nore questions later about that, but that's a real
good summary of what your conplaint is about.

And, Ms. Morris, would you like to do
your openi ng statenent.

M5. MORRIS: Yes, Judge. Thank you.

CPENI NG STATEMENT
BY M5. MORR S

M5. MORRIS: In June of 2009, Peoples Gas
renoved the neter fromthe honme at 7055 Sout h Aberdeen
because of a nonpaynent of the bill.

The evidence wi Il show that throughout
the rel evant period, even though M. Hubbs nmay not
have |ived at the residence, he did own the buil ding;
and, in fact, he still holds title to the building to
this day.
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In February of 2012, a Peoples Gas
t echni ci an named Charl es Varnado, who will be here to
testify, was admtted to the basenent and di scovered
that this was a black pipe steal situation --
JUDCE KI NGSLEY: Wat does that nmean? [|'m
sorry.
M5. MRRS Sothat is a --
JUDCGE KINGSLEY: Is that tanpering?
M5. MORRIS: Tanpering, yes, your Honor.
And he renoved the tanpering. And
Ms. Ternipsede will testify that she used the date of
renoval of the nmeter and the date of the renoval of
the tanpering as the begi nning and end date to
cal cul ate projected usage.
JUDGE KI NGSLEY: (kay.
M5. MRRIS: Al of this, of course, is
permtted under the Comm ssion's rul es.
M. Hubbs was then --
JUDGE KINGSLEY: ['msorry. | don't nean to
cut you off, Ms. Morris.
M5. MORRIS: Sure.
JUDCGE KINGSLEY: | just wanted a really brief
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statenent.
M5. MORRS On. Sure.

Utimately, the bill was transferred,
and M. Hubbs received a di sconnection notice because
he did not pay that bill, and that gave rise to the
conpl ai nt today, which we ask the Court to deny.

JUDCE KINGSLEY: So that bill for Aberdeen
was transferred to M. Hubbs's current --

M5. MORRIS: Correct.

JUDCGE KI NGSLEY: -- address. Ckay.

M. Hubbs, so we're going to start
with your case. |'d like you to explain your case.

| don't knowif this will be hel pful
to you to help you explain, but | want to know,
exactly how nmuch i s Peopl es sayi ng you owe them at
this point? Do you know?

MR HUBBS: | think, 10, 000-sone dollars.

JUDGE KI NGSLEY: (kay.

MR HUBBS. | paid 10, 000-sone dol |l ars when |
sold the property the 9th of April, | think it was.

JUDGE KI NGSLEY: (kay.
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SCOIT HUBBS,
called as a witness herein, having been first duly
sworn, was examned and testified as foll ows:
EXAM NATI ON
BY JUDGE KI NGSLEY:
Q So tell me about your conplaint.
Li ke did you ever live at this
property?
A No. | never lived at the property, ma'am
Q But you own it?
A | was buying it at one tine; then | paid for
it; then | sold it.
Q So you did own it at one point, and then you
sold it?
A The 9th of April, |I think it was, ma'am of
' 09.
Q Ckay. You can tell ne about your case. |
just was trying to help.
THE WTNESS: Wat does she want to know?
M5. OKEMA LEWS: (One m nute.
BY JUDGE KI NGSLEY:
Q Let's start this way: Do you recall when you
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bought the property?
A | think it was like five years fromthe tine
| purchased, through M. Jackson, and | paid for it,
and | got the title to it at that tine.
Q So about five years fromtoday or --
A No. Five years from' 09.
Ch. kay. So in '04, do you think?
M5. OKEMA LEWS: (Indicating.)
THE WTNESS: Like in 1997, | guess it was.
BY JUDGE KI NGSLEY:
Q So you think you bought the property from

M. Jackson, and then you sold it.

A In ' 09.

Q In "09?

A Yeah.

Q But you never I|ived there?

THE WTNESS: Was it in '09?
M5. OKENMA LEWS: That was 2012.
JUDCGE KINGSLEY: Wat | think mght be
hel pful is, I'll have you testify.
And | think, Ms. Lews, if you have

personal know edge of where he lived, nmaybe I'll have
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you testify too, if that's okay.
M5. MORRIS: Yes. And if | may, |'d just
li ke to register an objection that it appears that
Ms. Lews is assisting M. Hubbs with his testinony.
And | understand that M. Hubbs nay
have sone | apses in nenory, which is understandabl e;
but if he doesn't renenber, he should just testify
that he doesn't remenber.
| would ask Ms. Lewis not to show him
docunents or pronpt his testinmony or cut himoff
because she doesn't represent him as we've di scussed.
JUDCE KINGSLEY: That's true; she doesn't.
So to the extent that he can just
testify --
M5. OKEMA LEWS: Duly not ed.
JUDCGE KINGSLEY: -- on his own --
M5. CKEMA LEWS: Thank you.
JUDGE KINGSLEY: -- then we'll -- | recognize
what you' re sayi ng.
BY JUDGE KI NGSLEY:
Q Ckay. So you sold the property in '09, and

you never |lived at that property.
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A

Q
this bill
you have

No.
And at the tinme in question -- so they say
is for -- well, let's start this way: So

presented copies of your driver's |icense

whi ch say you live at a King Drive address?

> O >

Q

addr ess?

A

> O >

Q

That's correct.
How | ong have you lived there?
Since ' 97.

And do you have service for gas at this

Yes.

Wth Peopl es?

(No response.)

You have it with Peoples G&s?

Beg your pardon?

You have your service with Peoples Gas? You

have an account with Peoples Gas --

A
Q

Yes.

-- for this address? Ckay.

And you' ve had that account since you

moved there in 1997 --

A

W've had it ever --
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> O » O

Q

-- wth Peoples G&s?
-- since 1997.

Ckay.

Yes.

And initially I think you nentioned that --

you said you never lived at that address, and that you

weren't aware that there were bills being sent, that

bills were sent to another address. |s that what you

said initially?

A

Q
A

Q

Vll, they sent it to the address where --
The Aberdeen --
Yes, Aberdeen address.

And you al so nentioned that no one ever

call ed you or contacted you about these bills --

A

o >» O » O >

No.

-- during that tine.

Nobody call ed ne, ma'am

And you own the property on King Drive --
Yes.

-- the one you've lived at --

Yes.

-- since -- okay.
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And you don't happen to have like a

tax bill or anything like that for this property

t oday.
A | don't -- | have one at hone, ma'am
Q xay
A But | don't have one wth ne.
Q Is there anything el se you want to tell ne?
A (No response.)
Q And you'll have a chance to ask sone

gquestions, but if there's anything...
A | don't know what to say.
JUDGE KINGSLEY: |f you don't, that's fine.
Yeah, | don't want to force you, but | just want to
gi ve you an opportunity to.

| guess what we'll do is, first,
admt -- or would you like to offer these exhibits
that you' ve presented to ne?

Ohe | have nmarked as Hubbs Exhibit 1,
and it's a photocopy of your state ID and your
driver's |license for your current address.

MR HUBBS: Yes.
JUDCGE KI NGSLEY: And then, also, you have
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offered into evidence a Goup Exhibit 2, which is a
collection of bills for the Aberdeen address. They
are duplicate bills.
M/ understanding is, you just
ordered --
(Brief interruption)
JUDCGE KI NGSLEY: (One second. |'msorry.
W can go off the record.
(D scussion off the record)
JUDCGE KINGSLEY: Let the record reflect that
the witness for Peoples Gas that we were waiting for
has just arrived.
And back to the G oup Exhibit 2, these
are duplicate bills.
And, M. Hubbs, these are bills that
you requested copies of fromPeoples. You didn't --
MR HUBBS: Yes.
JUDCE KINGSLEY: -- receive these. These
weren't mailed to you -- okay.
And you'd like to offer these into
evi dence, have themsubmtted i nto evi dence?
MR HUBBS. (Nodding head.)
35
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JUDGE KINGSLEY: |s there any objection?
M. MORRIS: Yes, your Honor.
Before we admt Exhibit 2, | was
hopi ng | could ask sone foundational questions to
determne exactly what they are. M. Hubbs hasn't yet
sort of touched on it, as to what they are.
JUDGE KI NGSLEY:  Sure.
CROSS- EXAM NATI ON
BY M5. MORR S
Q M. Hubbs, good norning.
' m hol di ng what's been narked as
Qoup Exhibit 2. Are these bills that you' d like to
offer into evidence?
JUDCGE KINGSLEY: | just asked --
THE WTNESS: Yes.
JUDCGE KINGSLEY: -- himthat.
BY M5. MORR S
Q Yes?
And, M. Hubbs, how did you get these
bills?
A Through the nmail, after | requested the
bills. But |I don't know why they were sent to
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Aber deen, because | didn't live there, and why they
didn't send themto ny hone address instead of sending
themto Aberdeen.

Q And, M. Hubbs --

A They sent --

Q -- do you recall when you received then?

A | received them-- | don't know exactly when
| received them but |I received them the bills for

two years; and they shoul d have been sent to ne,

nyself, if they're still -- | didn't know the gas was
still on because they had took the neters out.
Q | understand that's your testinony, and |'||

ask you questions about that.
So the answer is, M. Hubbs, you don't
know when you received these bills?
A No.
M5. MORRIS: (kay. Thanks. | have not hing
el se.
| don't object to them being admtted.
FURTHER EXAM NATI ON
BY JUDGE KI NGSLEY:
Q But | want to clarify. D d you receive these
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bills recently?
A They were sent to ne.

Q The last one is --

A It was dealing with this case that | received
the bills.
Q Wwll, | can't tell -- 1 know you don't recal

the date. But, M. Hubbs, do you know if you received
t hese recently?
A What did you say?
Q Ch. I'msorry. | talk very |ow
| said | know, when you were speaking
to Ms. Morris, that you weren't sure exactly when you
got these, but you got themrecently.
A Ckay. | received them Wdnesday -- 2013.
Q So in 20137
A Peopl es Gas statenents, it was nailed to ne
In this envel ope here.
Q Ch. ay. In 20137
A Yes.
Q Ckay.
M5. MORRS: And what is the date? 1Is there
a date in 20137
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HUBBS. It's got Wdnesday, 2013.
MCRRI S. Does the postnmark have a --
HUBBS. 8/21?

MRRIS: -- date on it?

2 5 D 5 3

HUBBS. (Tendering.)
JUDCGE KI NGSLEY: The post mark says
August 20t h, 2013.

M5. MORRIS: Your Honor, | would ask that we

make that envel ope part of G oup Exhibit 2.
JUDGE KI NGSLEY: (kay.
M5. MORRIS: So if we could nake a copy of
that envel ope and attach it to the back.
JUDCGE KINGSLEY: Let's go off the record so
can make a copy.
(Brief recess)
JUDCGE KINGSLEY: Let the record reflect |
just went out to Xerox a copy of the envel ope.
I'mgoing to mark this as Hubbs
Exhibit 3.
(Hubbs Exhi bit Nunber 3
marked for identification)

JUDGE KI NGSLEY: So, M. Hubbs, we're going
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to include this cover of the envelope for the bills
with your exhibits.
Ms. Morris has indicated she has no
objection to entering these into evidence, so these
w || becone part of the evidence in the record.
MR HUBBS: Yes.
JUDCGE KINGSLEY: And I'mgoing to grant that,
SO we're going to enter these exhibits into the
recor d.
(Hubbs Exhi bits Nunbers 1
[confidential], 2, and 3
admtted into evi dence)
JUDCE KINGSLEY: And | want to note that
Exhibit 1, which is a copy of your IDs, will be nmarked

as "confidential," since it includes personal
informati on, so other people can't see it.

Ms. Morris, you can proceed with any
Cross-exam nation you have of M. Hubbs.

M5. MORRIS: (Kkay.
CROSS- EXAM NATI ON (cont ' d)
BY M5. MORR S
Q M. Hubbs, you testified that you purchased
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the property at 7055 North Aberdeen -- or South

Aberdeen -- | apol ogi ze -- in 19977
A No. | purchased the house where I'mliving
at in '97.

Q Ckay. Wien did you purchase the house at
7055 Sout h Aber deen?

A Hm | don't really know the date right now,
but that was before then.

Q ' m handi ng you what's been nmarked as Peopl es
Gas Exhibit 1.

Thi s docunent states that it's a

warranty deed. Do you see that?

A What is that? | don't renmenber purchasing it
in'97. | --

Q M. Hubbs, do you see that it's entitled
"warranty deed"?

A | think he gave ne the warranty deed after |
paid for the building. |'mnot sure.

Q M/ question is, sinply, do you see that the
title of the docunent is "warranty deed"?

A Evidently, | did.

Q ['msorry. |Is that a "yes"?
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A It's March 1997. That's what they got down
here, but | --

JUDCE KINGSLEY: Oh. M. Hubbs, | think what
she's asking you is, do you see that the top says
"warranty deed"? That's all she's asking you.

THE WTNESS: (Review ng exhibit.)

JUDGE KINGSLEY: At the top on the left side?

THE WTNESS: W ere it says "warranty deed"?

JUDCGE KI NGSLEY: Yeah. She just wants to
know i f you see that. So if you do, you just...

THE WTNESS: | don't know what she's -- what
she neans.

JUDGE KINGSLEY: ['msorry, M. Hubbs. Let
me try to clarify.

Ms. Morris, she just wanted to know if
you see that.

THE WTNESS: Yeah.

JUDCGE KI NGSLEY: You see that.

THE WTNESS: Yes.

JUDCGE KINGSLEY: Ckay. That's all.

M5. MORRIS: Thank you.
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BY M5. MORRI S

Q And do you see, under the title "warranty
deed," where it says that the grantor is John Jackson?

A Yes.

Q And that he conveys and warrants to Scott E.
Hubbs, 7137 Martin Luther King Drive, Chicago,
[I'linois 60619? Do you see that?

A Yes.

Q Ckay.

And did you purchase the property from
M. Jackson?

A Yes, | did.

Q And is that your nane and a forner address of
your s?

A That was a fornmer address that | had at that
tine.

Q And about hal fway down the page, do you see
It says the address of real estate is 7055 South
Aber deen, Chi cago?

A (Revi ewi ng exhibit.)

M50 MORRIS. May | point it out to him
Judge?
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JUDCGE KI NGSLEY: Can you, please.
THE WTNESS: | don't see that.
BY M5. MORR S

Q Address of real estate, 7055 Sout h Aber deen.

A Yes.

Q Ckay.

And does the docunent, in the next
| ine down, state that it's dated the 1st day of WMarch
19977

A Yes.

Q And in the upper right-hand corner of the
docunent, do you see a stanp that says "Cook County
Recorder"?

A Yes.

Q And then did you see the date, that it's
March 7th, 2002, that it was, apparently, recorded?

A No. Let's see.

The 1st of March '97, what's on this
paper here.
M5. MORRIS: May | indicate to him Judge,
wher e?
JUDCGE KI NGSLEY: (Noddi ng head.)
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M5. MORRIS: Thank you.
BY M5. MORR S

Q Up in the upper right corner, do you see that
the recording stanp is dated March 7th, 20027

A Yes.

Q Does this docunent help refresh your nenory
that you had an agreenent to purchase, perhaps, around
1997 and that the deed was recorded on March 7th,
20027

A | really don't know, ma'am right now

Q You don't know?

A No.

Q Do you have any reason to believe that this

docunent isn't an accurate docunent?

A It probably is, nma'am

Q It probably is accurate?

A Yeah.

Q And what type of building is |ocated at

7055 Sout h Aber deen?
A It's a frane two-flat building.
Q You said it's two flats?
A Yes.
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Q And how many roons are in each flat?

A Ckay. On the second floor, it's three
bedroonms. On the first floor, it's two bedroons.

Q Is there a finished basenent?

A Yeah, it's a finished basenent.

Q Is that a separate apartnent?

A No, it's not a apartnent.

Q And thinking back to early 2009, was the
bui | di ng heated by gas?

A | don't know because | didn't go over there.

Q You didn't go over there?

A No.

Q Wat was the heat source in the building, to
your know edge?

A Vell, they cone up with the -- that's when it
was purchased by Ryi shie Robinson, the 9th of April, |
think it was.

Q VWll, we can go to that. [|'Il hand you
what's been nmarked as Peoples Gas Exhibit 2.

Do you see that this docunent is
entitled "articles of agreenent for deed"?

A Yes.

46



Q Ckay. And do you see, in Paragraph 1, the
buyer is Ryishie Robi nson?

A Yes.

Q And the address is 7055 Sout h Aberdeen?

A Ri ght .
Q And the seller is Scott Hubbs at 7023 Sout h
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King Drive?

A Yes.

Q And the purchase price is $75, 000?

A

Q Moving to the second page, do you see, in
Paragraph 2, where it has the statenent -- 'l let

you turn the page.

A
Q

I n Paragraph Nunber 2...

It says, "The deed: |If the buyer shall

first make all paynents and perform
all the covenants and agreenents in
this agreenent required to be nade
and perforned by said buyer, at the
time and in the manner hereinafter
set forth, seller shall convey or
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cause to be conveyed to buyer (in
joint tenancy) or his nom nee, by a
recordabl e, stanped warranty deed
with rel ease of honestead rights,

good title to the premses,"” and it goes
on. But let ne ask you what that neans.

Does that nean that this docunent does
not actually transfer title? It is an agreenent to
transfer title upon the naking of all of the paynents?

JUDCGE KINGSLEY: | have a question. Are you
asking hima | egal question?

M5. MORRIS: | was asking himhis
understanding of it. | can establish, you know, that
he's a party to it, so what his understanding of it is
IS rel evant.

BY M. MORRI S:
Q I's that what you understand, M. Hubbs?

Wuld you like nme to repeat the
guestion?

A | really don't understand what you're talking
about .

JUDGE KI NGSLEY: | don't understand --
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M5. MORRIS: (Ckay.
JUDGE KI NGSLEY: -- your question either.
M5. MORRIS: Al right.
JUDCGE KINGSLEY: Can you repeat it --
M5. MRRS: Well, then we'll nove to the
end.
BY M5. MORR S
Q Can you go to the |last page of the docunent,
pl ease. It's Page 10.
(Cn Page 10, do you see, at the bottom

the signature of a Scott Hubbs under "seller"?

A Yes.
Q Is that your signature?
A Yes.

Q  And under "buyer" does it say "Ryishie

Robi nson" ?
A Yes.
Q And above those signhatures, is there a date?
A Yeah.
Q Wiat' s that date?
A Oth day of April 2012.
Q 2012
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A Yeah.
Q So this agreenent to sell was nmade in 20127
A Yes.
Q Ckay. | thought | heard you testify earlier

that you sold it on April 9th, 2009. D d | hear you
correctly?

A Vell, | didn't know exactly what date it was,
ma'am but now | see it, what date it was, the 9th day
of April 2012.

Q So earlier if that was your testinony, you
were just m staken.

A Yes.

Q So on Page 3 of this docunent, under
Paragraph 3, it appears that -- well, let ne read this
and ask you if you see where |I' mreadi ng.

Nunber 3, "Install nment purchase:
Buyer hereby covenants and agrees to
pay to seller, at 7023 South King
Drive, Chicago, or to such other
person or at such other place the
seller may fromtine to tine
designate in witing, the purchase
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A

all payable in the nmanner foll ow ng,
to wit: Buyer has paid $7, 000;

(c) The bal ance of the purchase
price, towit: $68, 000 to be paid
in equal 85 installments of $800
each, commencing on the 1st day of
April 2012, and on the first day of
each nmonth thereafter, until the
purchase price is paid in ful
("install nent paynents"); (d) The
final paynent of the purchase price
and ot her charges as herei nafter
provided, if not sooner paid, shall
be due on the 1st day of April 20109.

Do you see that?

That's -- that was the agreenent when |

selling it,

Q

but they haven't paid.

That was going to be ny next question,

M. Hubbs.

A

Q
A

No.

Have they paid you --

-- the entire anount?

No.

was
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Q Have you given themthe warranty deed to this

property?

A | gave that -- | guess | gave themthat when
| sold it. | don't know.

Q Ckay.

A But I'mstill holding the nortgage because |

borrowed noney on the buil di ng.

Q | see.

W can set that aside. That's ny |ast
guestion on that docunent.

So now that we've established that you
sold the property on April 9th, 2012, or at |east
entered into this articles of agreenent in 2012 --

A Yes.

Q -- when we're thinking back now to June 2009,
when the neter was renoved, did you own the property
at that point?

A At that tine, yes. | did, yeah.

Q And so in June of 2009, who was living there?

A It wasn't Ryishie Robinson. It was
another -- his nother, | think it was.
Q It was Ryi shie Robi nson's nother?
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1 A Yes.

2 Q And howlong did M. Robinson's nother |ive
3 at 7055 South Aberdeen?

4 A Vell, | don't know the exact length of tine,
5 but she was there for a long tine.

6 Q Wuld you say nore than --

7 A Five or six --

8 Q -- a year?

9 A Yeah. Five or six years.

10 Q Ckay.

11 A O nore.

12 Q Wien did she first nove in?

13 A Wll, | don't have that date, nma'am but it

14 goes back.

15 Q Was it before June of 2009? Do you know?
16 A Yeah, it was.
17 Q And so she lived there for a tine both before

18 June 2009 and after.

19 A Yeah.

20 Q And did you have a witten | ease with her?
21 A Dd1l what -- no, | didn't have a | ease.

22 Q D d you have an oral agreenent about what she
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woul d pay?

A Yes.

Q And do you renenber what your agreenent was
in 2009?

A Vell, at that tinme | think she was paying
| i ke $700 a nonth, something |ike that. But she
didn't pay it, so...

Q She didn't pay you?

A No.

Q And whose responsibility was it, as of June
of 2009, to pay for utilities?

A She was supposed to pay her own utilities.

Q Ckay.

And between June of 2009 and February

of 2012, did you visit the building?

A No.

Q Wwo was nonitoring the building for you?

A Who was nonitoring the buil di ng?

Q Yes, to see what was going on at the
property, because you owned it.

A Vell, | didn't have keys to the basenent or
anything, so | couldn't get in the basenent.
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Q Dd you try?

A They had a lock. | don't have a key, didn't

have a key for the basenent.
Q Bet ween June 2009 and February 2012, did

anyone other than M. Robinson's nother live in the

bui | di ng?

A H s grandnother, | think, was living there
for a while.

Q Ckay.

A Which is his nother's nother.
And did you have any kind of agreenent with
her, the grandnother, regarding rent?
A There was no -- the grandnot her wasn't
I nvolved in that, only the boy's nother.

Q And what was her nane?

A Lori .

Q Robi nson?

A No, | don't think she was marri ed.

Q So Lori?

A Yeah, Lori.

Q So you had an agreenent with Lori that she

woul d pay $700 per nonth and she would pay utilities
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Is that right?

A Yes.

Q And did you have any other tenants between
June 2009 and February 20127

A Vel |, her sister lived on the second floor at
one tinme, but she noved out.

Q Wit was her sister's nane?

A Hm | really can't think of the nane right
now | can't think of nanes. | forget nanes now |
got to the age where | can't renenber.

Q Under st ood.

Was the sister living there at the

sane tinme as Lori?

A Yeah.

Q So was the sister paying rent independently?
A Her sister paid rent, yes.

Q And did you have an oral agreenent with her

about what she woul d pay?

A | don't know what it was right now
Q But did you have an agreenent ?

A Yeah.

Q Ckay.
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And was anyone el se, between June 2009
and February 2012, other than Lori and her sister,
living in the building?

A No.

Q Do you know the size of the furnace at the
property?

A Beg your pardon?

Q Do you know the size of the furnace at the
property?

A The furnace?

Q Yes.

A No, | don't know what size it is.

Q Ckay.

Was there a hot water tank at the

property? Do you know?

A Yes, it was.

Q And do you know the size of the hot water
t ank?

A The hot water tank was at | east 50 gall ons.
Hot water tank was there.

Q And were there any gas appliances, like a
stove?
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Any gas what ?

Appl i ances?

> O >

Yeah. The gas was hooked up at one tine.

Q But were there any appliances, other than the
heat and the hot water tank, that used gas?

A | really don't renmenber. That kind of
question -- well, | know they had a stove and
refrigerator and all of that, but I don't know what
el se they had.

Q Ckay. And you don't know whet her the stove

was a gas stove or an electric stove?

A No, it was a gas stove there. | don't know
whether -- if there was an electric stove in the
basenent, but -- | don't know

Q There was a gas stove then?

A Yeah.

Q And are you famliar with your obligations
under the Chi cago Landl ord-Tenant O di nance to provide
utilities to your tenants?

A Yeah. But they wasn't paying any rent, so
how am | going to pay the utilities?

Q And did your tenants have heat or hot water
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fromJune 2009 to February 2012, to your know edge?
A | really don't know. | inmagine they did. |
don't know.

If they had took the neters out -- |
don't know what date it was now June? Was it
June 9th or sonething |ike that?

M5. MORRIS: Just a nonent.
(D scussion off the record)
M5. MORRIS: | don't have anything el se.
Thank you.
JUDGE KI NGSLEY: M. Hubbs, did you want
Ms. Lews to testify?

QO did you want to testify? |Is there
anyt hi ng about your personal know edge that you wanted
to add or --

M5. OKEMA LEWS: Sure.

JUDCGE KINGSLEY: You don't have to if you
don't want to --

M5. CKEMA LEWS: Due to the age --

JUDGE KI NGSLEY: Let ne swear you in.

M5. OKEMA LEWS: Sure.

(Wtness sworn)
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JUDCGE KINGSLEY: And, Ms. Morris, do you
object to --
M5. MORRIS: No, not at all.
JUDGE KI NGSLEY: (Kkay.
I'msorry. (o ahead.
CKENVA LEW S,
called as a witness herein, having been first duly
sworn, was examned and testified as foll ows
DI RECT TESTI MONY
BY M5. OKEVA LEW S:
M5. OKEMA LEWS. Briefly, I've known
M. Hubbs for sone years now, and | amaware of his
current residence, which is 7023 South King Drive.
['malso aware that at the property at
7055 Sout h Aberdeen, that they had renoved the neters,
and that he had not received any nmail regarding the
renoval ; and, subsequently, he was under the
| npression that no gas was at that residence and --
M5. MORRIS | would --
M5. OKEMA LEWS: -- was not even sure about
the parties --
M5. MORRIS: May | object?
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This testinmony is nore in the form of
argunment because it doesn't seemthat these are things
that Ms. Lewi s has personal know edge of.

It seens |ike these are things that
M. Hubbs told her. [I'mnot sure how she woul d know
t hese things, other than having heard themfrom
M. Hubbs, which woul d nake t hem hear say.

So if she can establish a foundation
for how she has cone to know these things, that would
be one thing, and she can testify about her personal
know edge; but if she's trying to, you know, nake a
sumary or an argunent, then that's not appropriate.

M5. OKEMA LEWS. Respectfully --

JUDCGE KI NGSLEY: Your objection is sustained.

M5. OKEMA LEWS:. kay.

JUDCGE KI NGSLEY: Essentially --

M5. OKEMA LEWS: May | rephrase the
statenent --

JUDGE KI NGSLEY: Well --

M5. OKEMA LEWS: -- and refer to their
docunents? Wuld that be all owed?

JUDGE KINGSLEY: Well, ny first question is,
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you don't object to her statenent about where he
lives, do you?

M5. MORRIS: No, not at all.

JUDGE KI NGSLEY: But the statenent about the
neters being renoved - -

M. MORRIS: Correct.

M5. OKEMA LEWS:. kay.

Based upon conversations held with the
Peopl es Gas representatives as to the inquiry of him
receiving a bill for said services, M. Hubbs gave ne
a docunent in which | was added to be authorized to
speak with Peoples Gas on his behalf.

Under that, | would only be addressing
what they have said was done, which would col |l aborate
[sic] M. Hubbs' statenent that the neters were
renoved.

So hearsay woul d be stating,
respectfully, that, perhaps, the date was not correct
that Peoples Gas gave to ne in a conversation with
them which is also reflected in their docunents to
the sane tine frane.

There's no hearsay for ne to address,
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out si de of conversations that are docunented in
Exhibit 12, in which ny nane is nentioned in "renarks"
to Peoples Gas, along wth statenents nade in Exhibit
Peopl es Gas 13, which | amalso referenced, to address
concerns regarding the property in question and the
said renoval of neters.

JUDCGE KI NGSLEY: So does that satisfy you,
that she had authority to speak with Peopl es Gas
representatives?

M5. MORRIS: And, certainly, she can -- we
will stipulate that she did receive that perm ssion at
one point.

She can testify, then, that Peoples
Gas told her that the neter was renoved in June of
2009; but | believe that the way that Ms. Lew s
initially presented it is, "This is what happened.”

So ny objection is sinply that her
testi nony be couched in terns of what she knows and
how she knows it because | believe that all of her
knowl edge cones fromeither Peoples Gas or M. Hubbs,
and we just want to clarify where that information --

JUDCGE KINGSLEY: And just testify --
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M5. MORRIS: -- is comng from

M5. OKEMA LEWS: And that was ny point.

JUDCGE KINGSLEY: -- as to what you know --

M5. OKEMA LEWS: | stand corrected --

JUDCE KI NGSLEY: -- about the issue --

M5. OKEMA LEWS. -- in addressing this in
accordance with the standards that woul d be agreeabl e
to Attorney Morris.

JUDGE KI NGSLEY: kay.

M5. OKEMA LEWS:. That being said, fromthat
foundation of clarity, | supported and comuni cat ed
w th them because M. Hubbs' concerns were that he was
not aware of any gas being used at that property.

He had had sone illness within those
years and had not been over to that property. He
even -- wWith no respect to hearsay -- stated that he
was not even sure about the residence of the
I ndi vi dual s.

He was not getting any rent fromthem
per M. Hubbs, and so --

JUDCGE KINGSLEY: And | think --

M5. MORRIS: And | would object --
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JUDCGE KI NGSLEY:  Yeah.

M5. MORRIS: -- at this point.

JUDCGE KI NGSLEY: Yeah. | think, again,

Ms. Lewis --

M5. OKEMA LEWS:. kay.

JUDCGE KINGSLEY: -- basically, what
Ms. Morris is saying, you can -- | basically
requested, if you wanted to testify --

M5. OKEMA LEWS: Sure.

JUDCGE KINGSLEY: -- just to sort of establish
his address --

M5. OKEVMA LEWS:. kay.

JUDGE KINGSLEY: -- and anythi ng you know of
your personal know edge from communication with
Peopl es, but not comuni cating what M. Hubbs has told
you.

M5. OKEMA LEWS: Ckay. | stand corrected.

JUDCGE KINGSLEY: No, that's okay.

M5. OKEMA LEWS: Was there anything in
specific regarding the exhibits that they have
presented? Because, again, ny clarity regardi ng any
of this is because | did communicate with Peopl es
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Gs --
JUDCGE KI NGSLEY: Right.
M5. CKEMA LEWS: -- fromstatenents nade by
M. Hubbs --
JUDCGE KI NGSLEY: Right.
M5. OKEMA LEWS: -- in order to be assured
that this was the case.
JUDCGE KINGSLEY: Well, et ne ask you sone
guesti ons based on --
M5. OKEMA LEWS: Sure.
JUDCGE KI NGSLEY: -- your own personal
know edge.
EXAM NATI ON
BY JUDGE KI NGSLEY:
Q You' ve testified that currently you' re aware
that he lives at the 7023, | think, King Drive
addr ess.
A Yes.
Q And do you know about how | ong, that you
know, personally, that he's |ived there?
A | met himin 2006 or '7, so he's been at that
address ever since that tine frane in which | net him
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Q Ckay. And I'mtrying to think what el se.
That's all the questions | really
wanted to -- and you're aware, fromyour calls with
Peopl es, that the neter was renoved and --

A Yes. That was a statenent that | had to have
clarified, because of M. Hubbs' age, along w th other
concerns. And so the docunents they presented
col l aborate [sic] that statenent.

The comuni cations | abel ed Exhibit 12,
13, 14, | believe those are the three in which ny nane
is used in the "renarks."

Q Ckay.

D d you assist M. Hubbs in ordering
the duplicate bills?

A Yes, | did.

JUDCE KINGSLEY: That's all | have.
D d you have any questions?
M5. MORR'S: Yes, mmhmm
CROSS- EXAM NATI ON
BY M5. MORR S

Q Ms. Lewis, do you have any personal know edge

about whether there was tanpering wth the gas service
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at 7055 Sout h Aber deen?
A No.
Q Have you ever been to that property?
A No.
Q Do you have any personal know edge about
whet her and when M. Hubbs owned the property at
7055 Sout h Aber deen?
A Per his docunments would be the only things I
could utilize and not any other personal statenent.
Q Ckay. Thank you.
And do you have any personal know edge
about -- | apologize. Strike that.
| don't have anything el se.
JUDCGE KI NGSLEY: Thank you so nuch,
Ms. Lew s.
M5. MORRIS: At this point, could | nove that
we admt Exhibits 1 and 2 into evidence.
JUDCE KINGSLEY: You want to do a little bit
at a tine?
M50 MORRIS O if you prefer, | can do --
JUDCGE KI NGSLEY: No, no, no.
M5. MRRIS -- all of themat the end.
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JUDCGE KINGSLEY: MNo, no. That's fine.
M5. MORRIS: Wi chever way you --
JUDCE KINGSLEY: That's fine. That's fine.
So, M. Hubbs, do you have any
objection to Ms. Morris entering these two docunents,
Exhibits 1 and 2, into the record?
Exhibit 1 is the warranty deed, and
Exhibit 2 is the agreenent with M. Robinson for the
Aber deen property.
MR HUBBS: | don't know what she said. Wat
does she nean by that?
JUDGE KINGSLEY: Ch. Wiat | nean is that,
because it's an evidentiary hearing, a trial -- just
| i ke you had these docunents you wanted to have in the
record, they want to enter this into the record, just
to --
MR HUBBS. | have no objection.
JUDGE KINGSLEY: Al right. Then Exhibits 1
and 2 are admtted into the record.
(Peopl es Gas Exhibits Nunbers 1 and 2
admtted into evi dence)
JUDCGE KINGSLEY: So now, M. Hubbs, we're
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going to rest your case, and we're going to proceed
wth Peoples (Gas's case in chief. And so, you know,
feel free to wite down any questions that cone to you
as you're listening to them
After each witness testifies, you'll
have an opportunity to ask them questions as well, but
not the attorney, just the wtness. Ckay?
MR HUBBS. kay.
JUDGE KINGSLEY: M. Morris, would you like
to call your first wtness.
M5. MORRIS: Yes. Thank you.
W'd like to call Charles Varnado.

JUDCGE KI NGSLEY: How do you spell the I ast

nane?
M5. MORRIS: V-a-r-n-a-d-o.
Is that right?
MR CHARLES VARNADC: Yes.
JUDCGE KI NGSLEY: You know what? | want to
swear in all your witnesses at one tinme so we'll be
done.

M5. MORRIS: That makes sense.
JUDGE KI NGSLEY: That's the three wonen
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behi nd you t o0?

called as a witness herein,

SWOr n,

M5. MORRIS: Two of them
JUDGE KINGSLEY: Ch. Two? Ckay.

(Three wi tnesses sworn)

JUDCGE KI NGSLEY: You can proceed.
M5. MORRIS: Thanks.
CHARLES VARNADC,

was examned and testified as foll ows:

DI RECT EXAM NATI ON
BY M5. MORR S

havi ng been first duly

Q M. Varnado -- and am | pronounci ng that
correctly?

A Yes, you are.

Q Coul d you state your nane for the record,
pl ease.

A Char | es Var nado.

Q And we got the spelling. It's V-a-r-n-a-d-0?

A Yes.

Q And by whom are you enpl oyed?

A Peopl es Ener gy.

Q Wit is your job title?
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A Seni or service specialist #2.

Q How | ong have you been enpl oyed by Peopl es
Gs?

A | started in May of '92.

Q And before you were a service technician, did
you have any other jobs wth Peopl es?

A | was a neter reader a long tine ago.

Q Ckay.

How | ong have you been a service
t echni ci an?

A Qoph, about 17 -- maybe about 19 years.

Q Have you received any training for your job
wi th Peopl es Gas?

A Ext ensi ve, yes.

Q Wit kind of training have you done?

A For each upgrade, we have to qualify and test
intoit, and |I've had three upgrades since |'ve been a
servi ce person.

And, also, we have to re-qualify every
three years; and once a year we go to what's called
tech training, so it's kind of like a refresher
course. So there's constant training and refreshing.
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Q And do those trainings hel p you understand
utility hookup?

A Yes.

Q And can you generally describe what your
duties are as a service technician.

A Vell, currently, at the tine, I'mprimarily
an energency responder; however, if need be, they do
ask ne to fill inwith the routes, "routes" being
custoner requests for gas service.

Q And when you do energency calls, what Kkinds
of calls are those?

A Gas | eaks, carbon nonoxi de.

Q And so can you estinmate how nany service
calls you' ve handl ed with Peoples Gs?

Everyone | aughs when | ask this
quest i on.

A | -- no. | think --

In the --
-- a thousand --

Q

A

Q -- hundr eds?
A A thousand, yeah.
Q

In the thousands? kay.
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So back in 2012, you handl ed a service

call at 7055 South Aberdeen; is that correct?

A Yes.

Q And I'mgoing to hand you what's been narked
as Peoples Gas Exhibit 3.

A M hmm

M5. MORRIS: And, M. Hubbs, just for your

reference, it's entitled "request for investigation of
unnet ered gas. "
BY M5. MORR S

Q And, M. Varnado, do you recognize this
docunent ?

A Yes, | do.

Q Ddyou wite the handwiting on this
docunent ?

A Yes, | did.

Q Except for the handwiting in the little box
there, right?

A Ri ght .

Q Ckay. So what is this docunent?

A This is a docunent that we are --
procedurally, we fill out when we find that the
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neter's either been tanpered or altered or bypassed.
Q | see.

And so can you tell, by |ooking at
this docunent, why you went to 7055 South Aberdeen?
A Yes. W& were called on a Job Code 70.

Job Code 70 is when the custoner has
requested gas service and the neter needs to be
i nstall ed, which nmeans there's no neter there.
Q And can you tell, fromlooking at this
docunent, what date you nade that visit?

A February 3rd, 2012.

Q Wit did you discover when you arrived at the

house at 7055 Sout h Aberdeen on February 3rd, 20127
A That the neter had been renoved, and there
was a makeshi ft devi ce.
The description would be two three-

quarter shutoff valves, which are valves used to

control the flow of gas, two el bows, and a uni on which

connects the gas. Al this is common, a commobn setup

when the neter's bei ng bypassed.
Q Have you seen cases of tanpering before this

situation?
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A

Q And were those shutoffs and el bows and the

Yes. It's a very conmmon occurrence.

uni on Peopl es Gas equi pnent ?

A

No.

Q So custoner equi pnent was installed on

Peopl es Gas supply pipes --

A
Q
A
Q
cust oner

A

Q
A

illegally flow -- allow the flow of gas through the

cust oner

Q

Yeah.

-- Is that correct?

Yes.

And at that point,

equi pnent ?

| renoved it and took it with ne.

Ckay. Wiy did you renove it?

Because it was installed and placed to

'S pi ping.

| s there any danger posed by custoner

equi prent attached to Peopl es Gas equi pnent ?

A

Absol utel y.

Q Wat kind of danger is that?

A

i1l egal

More often than not, when we find these

connect i ons,

there's a gas | eak invol ved.

what did you do with that
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Appl i ances aren't as professionally

I nspected as we do, so there could be a nmal function in
an appliance that a custoner doesn't have the
knowl edge to recogni ze, so it could cause carbon
nonoxi de, |ike | said, explosions, gas |eaks --
there's nunerous things that coul d happen if soneone's
not qualified, you know.

Q So in addition to the reason that you
nmentioned, that you renoved it because it was an

il egal bypass of the neter, additionally you renoved

It because it was dangerous. |Is that right?

A Yes. It presented a dangerous conditi on,
absol utel y.

Q Ckay.

And did you notice that any appliances

were connected to this bypass equi pnent ?

A Yes, | did.

Q Wat did you find?

A There was a 100, 000- BTU furnace and a
50-gal l on hot water tank.

Q And what did you do after you discovered this
si tuation?
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A Ohce we discovered it, it's a cease-and-
desist, and I imrediately notified the revenue
protection agency.

Q Andthat's a unit wthin Peoples Gas --

A Yes.
Q ~--is that right?
A Yes.
M5. MORRIS: Just one mnute. |'mnaking

sure | asked everyt hi ng.
| don't have anything el se. Thank
you.
JUDGE KI NGSLEY: M. Hubbs, do you have any
guestions for the service tech?
MR HUBBS: No.
JUDGE KI NGSLEY: No? Ckay.
Sorry. |'mjust nmaking sure | have
ever yt hi ng.
| don't have any questions for you
either. So thank you very nmuch. You're di sm ssed.

M5. MORRIS: Thank you so nmuch. | appreciate

And may M. Varnado be excused?
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JUDGE KI NGSLEY:  Sure.
(D scussion off the record)

JUDGE KINGSLEY: Wuld you like to nove this
into --

M5. MORRIS: Yes, please.

May | nove Exhibit 3 into evidence,

pl ease.

JUDCGE KINGSLEY: M. Hubbs, do you object to
Exhibit 3, having Exhibit 3 entered into the record?

MR HUBBS: Wat's that?

JUDGE KI NGSLEY: M. Lewis can help you find
t hat .

M5. OKEMA LEWS: (Indicating.)

JUDCGE KI NGSLEY: Yeah, that's the one.

MR HUBBS: | don't know what it neans.

JUDCGE KINGSLEY: It's a docunent entitled
"request for investigation of unnetered gas," so...

MR HUBBS. Wat am | supposed to say? |
don't know what they're tal king about.

JUDCGE KINGSLEY: [If you don't have an
obj ection, it's okay.

MR HUBBS: | don't know.
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I''mnot a plunber or anything |ike
that. | don't know
JUDCGE KINGSLEY: MNo, | know. | know
MR HUBBS. But | couldn't get into the
basenent .
JUDCGE KINGSLEY: MNo, | know. | know
| just want to know if you are okay
wth themputting this docunent in the record.
MR HUBBS. (o right ahead.
JUDCGE KINGSLEY: Ckay. Then Exhibit 3 is
admtted into the record.
(Peopl es Gas Exhi bit Nunber 3
admtted into evidence)
JUDCGE KI NGSLEY: You can proceed wth your
next witness.
M5. MORRIS: Thank you.
Qur next witness is Kim Terni psede.
JUDCGE KI NGSLEY: How do you spell the I ast
nane? Sorry.
M5. KIM TERNI PSEDE: That's okay.
Ter ni psede.
M5. MORRIS: It's T-e-r-n-i-p-s-e --
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KIM TERNI PSEDE: D-e.

MRRS: -- d-e.

KIM TERNI PSEDE:  Just s-e-d-e at the end.
MRRS Oh. No "e" at the end?

5 5 H 5 B

KIMTERNIPSEDE: T-e-r-n-i-p-s-e-d-e.
(D scussion of f the record)

KI M TERNI PSEDE,

called as a witness herein, having been first duly

SWOr n,

Q

was examned and testified as foll ows:

DI RECT EXAM NATI ON
BY M5. MORR S

Ms. Terni psede, could you pl ease state your

full nane for the record.

A

Q
A

Q

Ki m Ter ni psede.
And by whom are you enpl oyed?
I nt egrys Ener gy.

Ckay. And through your work with Integrys,

do you work with its subsidiary, Peoples G&s?

A

Q
A
Q

Yes.
What is your job title?
Seni or account representative.
How | ong have you been enpl oyed by Peopl es
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33 years.

And are you assigned in any particular unit?

> O >

Yes, the revenue protection billing unit.

Q Ckay. How | ong have you been with the
revenue protection billing unit?

A About ten years.

Q And prior to your assignnent to the revenue
protection unit, have you had any other jobs with
Peopl es Gas?

A Yes: credit, collections, collection
agencies, high-bill -- high-vol une/l arge-vol une
accounts, and | was a supervisor for ten years.

Q And have you received any training for your
job at Peoples Gas?

A Lots of training.

Q Wiat kinds of training have you received?

A Cancel re-billing, investigations, billing
I nvestigations, research; and we've also -- |'ve had
cl asses for, you know, nanagenent-rel ated cl asses, how
to, you know, deal with disputes, howto deal with --
basically, howto deal with custoners, how to resol ve
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I nqui ri es.

It's a variance of different trainings
that we've had. W have on-line and |ike mnai nt enance
type of classes when new systens -- different systens
are changi ng and, basically, how we process our work,
do our work.

Q And have you received training in reported
t anperi ng account s?

A Yes.

Q And have you received training in foll ow ng
the 1 CC regul ations regarding the estimated billing
for tanpering?

A Yes.

Q How many unaut hori zed gas usage cases woul d
you estimate you' ve handl ed in your career?

A Thousands.

Q And back in 2012, you handl ed a reported
tanpering case at 7055 South Aberdeen; is that
correct?

A Yes, it is.

Q Ckay. And how did you becone aware of the
case?
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A | received the request for investigation, the
actual billing ticket, fromthe service person.

Q And was that Exhibit 3?

A Yes.

Q (Tendering exhibit.)

A Yes.

Q ' m handi ng you Exhibit 3.

A Yes. Qur departnent receives notifications
fromfield service personnel like this on a daily
basi s.

Q ' m handi ng you what's been nmarked as Peopl es

Exhibit 4. Could you tell nme what that is.

A This woul d be the service person's conpl etion
upon | eaving the prem ses, February 3rd, at 7055 South
Aber deen, where he notes exactly what it is, the
condition that he found and/or left --

Q Adis --

A -- the property.

Q Ckay. And woul d you have access to that as
part of your investigation?

A Yes.

Q Wuld this be described as part of Peoples
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Gas' s books and records as kept for the account at
7055 Sout h Aber deen?

A Yes.

Q Is this the kind of docunment that's kept in
the ordinary course of Peoples (as's business?

A Yes.

Q Can you read for ne the report in the notes
secti on.

A Sure. The crew nunber, which is -- that
woul d have been M. Varnado's nunber -- found steal in
the basenent for the building. Renoved it and secured
the header. Conpleted Form 270, which is -- Exhibit 3
I s considered the 270 -- and turned in renoved itens
to supervisor #320 per #8504, which is -- these are
radi o nunbers for -- that identify the other service
parties invol ved.

Q Thank you.

I m handi ng you now what has been
marked as Peoples Gas Exhibit 5. Can you tell ne what
that is.

A Ckay. This would be the neter renove. This
Is part of the process of the steal billing, so when
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the account was billed -- | billed the account.

W have to put a -- put, you know, the
nmeter -- you activate it in order to put the anount of
cubic feet of gas used, and then you renove it.

So this docunent shows the renove
itself, that the order was conplete, the neter renoved
with the conpleted order, with the current reading,
whi ch woul d be the CCFs used, as an actual reading,
and just tells you that we found it on, but we |eft
the meter renoved.

Q And what is the date of that docunent?

A February 3rd, 2012.

Q Ckay. And is February 3rd, 2012, the day
that Peoples Gas woul d consider the termnation of the
t anperi ng peri od?

A Yes.

Q And this docunent, would this be described as
part of Peoples Gas's books and records as kept for
t he account at 7055 Sout h Aber deen?

A Yes.

Q Is this the kind of docunent that's kept in
the ordi nary course of Peoples Gas busi ness?
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A Yes, it is.

Q Now, when you're handling this type of
cal culation -- what kind of account were you dealing
with at 7055 Sout h Aber deen?

A A residential heating account.

Q Ckay.

A Based on the Exhibit 3, you know, we | ook at
those notes. So what did he find?

If he finds a furnace and it's a --

you know, a three or less dwelling unit, it's
resi dential heating.

Q And when was the neter at 7055 Sout h Aber deen
originally renoved? Do you know that?

A June of 2009.

Q ' m handi ng you what's been nmarked as Peopl es
Gas Exhibit 6, and I'lIl direct you to the mddle. The
mddl e section says -- well, let ne direct you to the

top where it says "Service orders, Hubbs, Scott,
7055 Sout h Aberdeen.™
So does that indicate to you that this
record is for the 7055 Sout h Aberdeen property?
A Yes.
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Q And do you see, in the upper right-hand
corner, where it says "conpl" and there's a date
June 25t h, 2009?

A Yes.

Q And is that the date that the event in this
servi ce order woul d have been conpl et ed?

A Yes.

Q And what is the service that was conpl eted on
June 25t h, 2009?

A A cutoff conpleted with the neter renoved.
It has the reading of 7,444 --

Q Ckay.

A -- an actual .

Q Thank you.

So that tells you then that the

presuned start date of the tanpering is June 25t h,

20009.
A From t hi s?
Q Correct.
A June 26t h.
Q June 26t h.
A R ght. Because this was billed up to

88



© 00 N oo o b~ w N e

e e N
g A W N L O

16
17
18
19
20
21
22

June 25t h.
Q | see. kay.
JUDGE KINGSLEY: Can | interrupt for a

second.
M5. MORR'S: Sure.
JUDCGE KI NGSLEY: The June 26t h, 2009, you
lost ne. | don't see where that is.
Were are you getting that date?
M5. MORRIS: |In the upper right-hand corner
next to "conpl," it says June 25th, 2009.

JUDCE KINGSLEY: Is this Exhibit 5 or --

M5. MRRIS It is 6.

JUDGE KI NGSLEY: 6. Ckay.

And when is this Exhibit 67?

M5. MORRIS: This is when the neter was
initially renmoved prior to the period when there was
no neter on the prem ses.

JUDGE KINGSLEY: So June 2009 or --

M5. MORRIS: Correct.

JUDGE KI NGSLEY: (kay.

M5. MORRS: So fromJune 26th, 2009, unti

the tanpering was di scovered on February 3rd, 2012,
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there was no neter on the prem ses, but there was a
tanpering situation.

JUDGE KI NGSLEY: (Kkay.
BY M5. MORR S

Q And can you tell nme why you used the
June 26t h, 2009, the date after the neter was renoved,
as the start date.

A Yes. In revenue protection billing, what we
do is establish what type of service was here and what
was needed and if anyone called to say they didn't
have any type of service.

W used the next day because there was

still -- even though there was no heating, there was
still hot water that supplied the building. There was
no one calling saying, "I don't have hot water."

So we billed fromthe day after the
renmove up until the day that the theft condition was
renmoved fromthe premse as the billing dates, which
I's our normal practice.

Q And it's our understanding that there were
people living at the premses --
A Yes.
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Q -- in June of 2009.
A The bui |l di ng was occupi ed.

JUDCGE KINGSLEY: And | don't know if you can
testify tothis: So there aren't any records or
Peopl es doesn't have any record of anyone requesti ng
service until 2012, like fromthe day the neter was
taken out in '09? O is that someone el se who --

M5. MORRIS: M. Harris mght --

JUDGE KINGSLEY: -- will testify as to that?

M5. MORRIS: -- be in a better position.

JUDCGE KINGSLEY: Wat's Ms. Harris's
posi tion?

M5. MORRIS: She's a senior account
representative in custoner care.

JUDCGE KINGSLEY: | have a | ot of questions.
| just want to nmake sure | have the right person.

M5. MORRIS: And they won't | eave on you. |If
you need to recall them they will be here.

JUDGE KI NGSLEY: (Kkay.

BY M5. MORR S
Q So |'m handi ng you what's been narked as
Peopl es Gas Exhibit 7.

91



© 00 N oo o b~ w N e

N NN R R R R R R R R R R
N B O © 0 N o O b~ W N B O

A Ckay.
Q This docunent is entitled "neter index

wor ksheet for heating DIGCs." Do you recognize this

docunent ?
A Yes.
Q Is this fromthe file for the investigation

that you did at 7055 South Aberdeen in 20127

A Yes.

Q And would this be described as part of
Peopl es Gas books and records as kept for the account
at 7055 Sout h Aber deen?

A Yes.

Q And is this the type of docunent kept in the
ordinary course of Peoples Gas busi ness?

A Yes.

M5. MORRIS: And I'll ask a | eading question
just to nove things along. Please let ne know if
that's objectionabl e.

BY M5. MORR S

Q Is this docunent used to calculate the
estimated usage for a tanpering period pursuant to
| CC- approved regul ati ons?
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Yes.

And is this the docunent that you used?

> O >

Yes, it is.

Q Ckay. So I'mgoing to ask you to pl ease wal k
me through it.

So coul d you explain what the non-

heating factor is. At the top it says "Basis I,
cal culation of the non-heating factor." Wat is that?

A Non- heating factor just -- it takes into
account the nunber of days of usage on non-heating
appl i ances on the prem se.

Q So this is for the one-year period prior to
the meter renoval, correct?

A Yes.

Q So you're using this to gauge historica
usage as an indicator of what the usage during the
non- et ered period woul d have been; is that right?

A Ri ght .

Q And what non-heating factor did you arrive at
using this cal cul ati on?

A 4. 833 CCFs per day.

Q Ckay. Thank you.
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And then did you also calculate the

heating factor for that period?

A Yes.

Q And that's for the period of the one year
prior to the neter renoval; is that right?

A Yes.

Q And this takes into account both the
hi stori cal usage and the tenperature, the degree
days --

A Yes.

Q -- during that previous year because the
heating woul d be affected by that. |Is that right?

A That is correct.

Q So what cal culation did you get when you
cal cul ated the heating factor?

A And that was 0.485 cubic feet per day.

Q Per degree day.

A Per degree day, yes.

Q And then taking those two nunbers, did you

use that to nake a projection of what the usage woul d

have been from June 26th, 2009, to February 3rd, 2012?

A Yes.
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Q And what estinmate did you get?
A 12,215 cubic feet of gas for that three-year
peri od.

Q Ckay. And what did you do with that 12,215

figure?
A | entered that into the system the actual
billing portion of the system and entered it into --

just billed the account in our systemwhere it creates
the bill that night, and the next day the bill is
actual | y produced.
Q And did you see that bill that was produced?
A Yes.
Q ' m handi ng you what's been nmarked as Peopl es
Gas Exhibit 8 and it's a group exhibit.
It has -- | wouldn't even want to
guess -- maybe 20 or 25 pages?
A M hmm
Q And can you tell nme if this is the bill that
was generated based on your estinmate of 12, 215.
A Yes.
Q Al right.
A For the billing period, yes, wth the dates
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of the billing period.

This is the anmount that -- with the
appl i cable taxes and all the other charges, the
service charges, gas charge. This is the anount of
the bill. That was $9, 869. 98.

JUDGE KINGSLEY: [|'mgoing to interrupt you
for a second --

THE WTNESS: Sure.

JUDCGE KINGSLEY: -- just so | understand.

So are you saying that Exhibit 7
reflects the calculation that was used to conme up with
an estimate of how nmuch gas woul d have been used
during that tine?

THE WTNESS: Yes.

It projects -- once | put in the prior
use, the prior year's usage, then | place the dates in
that, you know, I'mlooking to bill the account from
and it projects what the CCFs woul d be.

JUDCE KINGSLEY: So this calculation is based
on prior usage? |Is that what you're sayi ng?

THE WTNESS: H storical usage, yes.

JUDCGE KINGSLEY: H storical usage.
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THE WTNESS: Yes.

There was already a history on the
account year to year, so we try to use the closest
time frame because the entered basis on Exhibit 7 --
it's going to basically pick up the -- Iike with the
degree days, it's still going to pick up how nmany
degree days were between the particular tinme frane
that you're | ooking for.

JUDCGE KINGSLEY: And if | understand you
correctly, when projecting and using historical usage,
Is it looking at from6/08 to 6/09? |Is that --

THE WTNESS: Mmn hmm

JUDGE KI NGSLEY: (kay.

THE WTNESS: Yes.

JUDCGE KINGSLEY: |'msorry. You can proceed,
Ms. Morris.

M5. MORRIS: Sure. |If you'd like, we can go
into the detail of howit's calculated or --

JUDCGE KINGSLEY: No, no. That's fine.

M5. MORRIS: (Kkay.

JUDCGE KINGSLEY: | just wanted to be clear on

t hat .
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M5. MORRIS. Ckay. QGeat.

BY M5. MORR S

Q

you say that that's the bil

So Peoples G oup Exhibit 8, | believe |

on your --

A

Q
A

Q

Yes.

-- 12,215 estinate.

M hmm

And it looks |ike this is not just one

statenment for the whole period of June 26th, '09,

February 3rd, 2012. Is it?

A

> O » O >»

Yes.

O isit --

That's where the nmultiple pages cone in.

O is it broken down --
Each nont h.

-- nonth by nont h?
It's broken down.

It's for the full period, but the

hear d

t hat was generated based

to

billing itself is broken down from June 26th of '09

all the way, for each nonth, up until the cl ose-off

date of February 3rd of '12.
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Q S0 just so | understand, so if | |look at the
| ast page of this -- and the last page is a bill for
usage fromJune 26th, '09, to July 28th, 'O09.

A M hmm

Q That bill didn't get sent out to M. Hubbs on
July 28th, '09, didit?

A No.

Q Because it was not created unti
February 2012, correct?

A Absol utel y.

Q So all of these, this whol e packet, would
have been sent out in 2012.

A Ohe tinme in 2012.

Q kay. Al right.

And this docunent, Peoples Gas
Exhibit 8, would this be described as part of Peoples
books and records as kept for the account at
7055 Sout h Aber deen?

A Yes.

Q And is this the type of docunent kept in the
ordinary course of Peoples Gas busi ness?

A Yes.
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Q I"mnot sure if | asked you those two
questions with respect to Exhibit 7.

So could you just tell ne, with
respect to Exhibit 7, would these be part of your
books and records as kept for the account?

Yes.
And it's kept in the ordinary course?

Yes.

Qo » O >

Ckay. Thanks.

JUDCGE KI NGSLEY: And so --

M5. MORRIS: Just a housekeepi ng matter.
JUDGE KINGSLEY: Oh. I'msorry. | didn't
nmean to cut you off.

M5. MRRIS |'mall set.

JUDCE KINGSLEY: So the total amount that's
outstandi ng towards M. Hubbs with respect to this
property, is that the 9,800? |Is that the total ?

THE WTNESS: That was.

M5. MRRIS It was, and it --

THE WTNESS: W en the bill generated, that
was t he anount.

JUDGE KI NGSLEY: (kay.
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THE WTNESS: In February.

JUDCGE KI NGSLEY: Li ke when the disconnection
notice went out -- | don't knowif this is a question
for this witness, but --

M5. MRRS It's for M. Harris --

JUDGE KI NGSLEY: (kay.

M5. MORRIS: -- because | believe that there
were |late fees that may have accrued.

JUDCGE KINGSLEY: And she would know if it
I ncludes a tanpering fee. Ckay.

M5, MORRIS And I'm-- no, | don't have any
ot her questions. M. Hubbs m ght have sone questions
for you.

JUDGE KI NGSLEY: M. Hubbs, do you have any
questions? Do you have any questions for this
W t ness?

MR HUBBS: No.

M5. MORR'S: Your Honor, |I'd nove to admt
Exhibits 4 through 8.

JUDGE KI NGSLEY: M. Hubbs, do you have any
objection to admtting Exhibits 4 through 8 into the
record?
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MR HUBBS: No.
JUDCGE KI NGSLEY: Then Exhibits 4 through 8
are admtted into the record.
(Peopl es Gas Exhi bits Nunbers 4
through 8 admtted i nto evi dence)
JUDGE KI NGSLEY: Thank you.
M5. MORRI'S: Your Honor, could we take about
a ten-mnute recess at this point?
It's al most 1: 00 o' cl ock. W' ve been
goi ng about two hours --
JUDGE KI NGSLEY: (Kkay.
M5. MORRIS: -- and | was hopi ng we m ght
take a little break.
JUDCE KINGSLEY: That's fine. Ten mnutes is
fine.
( Recess)
M5. MORRIS: Thank you, Judge.
W'd like to call our last wtness,
D ane Harris.
D ANE HARRI S,
called as a witness herein, having been first duly

sworn, was examned and testified as foll ows:
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D RECT EXAM NATI ON
BY M. MORRI S:
Q Good afternoon, Ms. Harris.
A Good aft ernoon.
Thank you.
Coul d you state your nane for the
record and spell your |ast nane.

A D ane Harris, Ha-r-r-i-s.

Q And by whom are you enpl oyed?

A Peopl es Gas, Integrys Energy.

Q Wat is your job title?

A M/ job title currently is senior account
representative, associate representative.

Q And what departnent do you work in?

A | work in custoner care.

Q Ckay. Can you generally descri be what your
duties are.

A M/ duties currently, how to be courteous,
polite, be professional in handling our custoners, the
custoner conplaints/inquiries; explaining 280 or
tariffs, if needed, to the custoner; define the actual
gas bill, neter readi ngs, and conponents of the bil
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that the custoner may have a question of, being able
to explainit to them

Q Now, | heard the word "senior" in your title.
So does that nean you handl e nore conpl ex issues?

A Yes, that coul d be.

Q Ckay. And how | ong have you worked for
Peopl es Gas?

A 27 years in total.

Q And before you were assigned as a senior
account representative in custoner care, have you had
any other jobs with Peoples Gas?

A |'ve held other jobs.

| started with the conpany as a
custoner service representative, and | started also --
after that | worked in the transportati on departnent
where we handl e | arge-vol une accounts, and now | al so
becane - -

JUDGE KINGSLEY: M. Harris, | don't nean to
interrupt you, but can you talk a little louder. |'m
not sure if we all can hear you.

THE WTNESS: Yes. (Kkay.

And then after | becane a
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transportation specialist, | was then a | ead, where
you handl e representatives. You explain to themthe
process, the procedures, how to handl e cust oner

i nquiries, how to handl e custoner conplaints, data
that's conpiled as far as representatives, how their
calls are handl ed, how -- the speed of answering,
things like that.

BY M. MORRI S:

Q And you nentioned that you explain the 280
and the tariff. And by "280," do you nean the |ICC
regul ati ons?

A That's correct.

Q And by "the tariff,” you nean the terns and
condi tions for service?

A Yes.

Q So have you received training for your job at
Peopl es Gas, both on the 280 and the tariff and on
dealing with custoners?

A Yes.

Q kay. And does that include keeping records
of certain actions that you take with respect to

cust omer s?
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A Yes.

Q Ddthere cone a tine that you becane aware
of the Hubbs account at 7055 Sout h Aber deen?

A Yes.

Q And were you assigned to handl e that account
at sone point?
Yes.

Have you reviewed the file?

> O >

Yes.

Q And just getting back to sonething that we
sort of touched on earlier, when you | ooked at the
file, did you see whether there has ever been a turn-
on order for the building after June 25th, 20097

A No turn-on.

Q So | ooking now at Peoples Gas Exhibit 8, do
you recogni ze this?

A Yes.

Q Wat is it?

A It's a bill, duplicate bill, that woul d be
| ssued to the custoner, and what it consists of is the
to and fromdates of the bill.

Q Cot cha.
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And is this a final bill?
A This is -- let ne |ook at the | ast page.
Yes, this is your final bill. It
states that here.
Q And that's on Page 27?
A Yes, it is. That's correct.
Q Ckay.
What is the service classification for
this bill?
A Resi denti al heati ng.
Q And that's Rate 17
A That's correct.
JUDCGE KINGSLEY: M. Harris, can | junp in
there real quick.
You said there was no turn-on order?
THE WTNESS: For the building.
JUDCGE KINGSLEY: For the building from
2009 - -
THE WTNESS: That's correct.
JUDCGE KINGSLEY: -- until 2012? |Is that --
THE WTNESS: That's correct.
JUDCGE KINGSLEY: Gkay. |I'msorry.
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M5. MORR'S: Thanks.
BY M5. MORR S
Q Now, you said that a final bill was issued.
According to Peopl es records, was that
final bill paid?
A No.

Q And do you know what happened after the fina

bill was not paid?
A (No response.)
Q Was the matter referred to collections?
A The matter is referred to collections, yes.
Q ' m handi ng you what's been nmarked as Peopl es

Exhibit 11. Do you recognize that?

A Yes.

Q What is that?

A This lets us know that the bill has been
assigned to a coll ection agency.

Q And can you tell fromlooking at that what
date the matter was referred to coll ections?

A Yes. June 16th, 2012.

Q And at that point, would the collection
agency, based on your experience, attenpt to |ocate
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the owner of the property?

A Yes.

Q Is this a docunment that woul d be described as
part of Peoples Gas books and records as kept for the
account at 7055 Sout h Aberdeen?

A Yes.

Q Is this the kind of docunent that's kept in
the ordi nary course of Peopl es busi ness?

A Yes.

JUDCGE KI NGSLEY: Wich exhibit are you
| ooki ng at?

M5, MORRIS | was on 11.

JUDGE KI NGSLEY: (kay.

M5. MRRIS: It's like an Excel chart.

JUDGE KI NGSLEY: (kay.

M. MRRIS It's two pages.

JUDGE KINGSLEY: You're going a little fast
for me.

M5. MORRIS. Wuld you like ne to dial it
down?

JUDCGE KINGSLEY: Just a little bit. You're
going a little fast.
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M5. MORRIS: (kay. | wll do that.
BY MB. MORRI S
Q So after the matter was referred to

col l ections, |ooking at Exhibit Nunber 11, can you

tell, was collections ever successful?
A No.
Q \Was the account referred back to Peopl es?
A Yes.
Q Now, |ater was the bal ance that existed of

9, 869. 98 on the 7055 Sout h Aberdeen account

transferred to anot her account ?

A Yes.
Q ' m handi ng you what's been nmarked as Peopl es
Exhi bit 9.

Exhibit 9 is a duplicate bill, and

that's dated Cctober 4th, 2013. |Is that correct?

A Yes.

Q And what is the service address for --

A The --

Q ~-- that bill?

A The service address is 7023 South King Drive,
1st Fl oor.
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Q And is this a different account than the
account we saw in Exhibit 8 on the February 14th, 2012
bill?

A Yes.

Q Does this indicate that the bal ance fromthe
7055 South Aberdeen bill was transferred to the
7023 South King Drive bill?

A Yes.

Q And how do you know that that's what's
happeni ng?

A | know that that's occurring because when you
| ook on the bill dated Cctober 4, 2013, it actually
said "transfer fronmt in the body of the bill, and it
has the account nunber of 9 5000 6325 5476 with the
anount .

Q And that is the account nunber that's on
Exhibit 8.

A Yes.

Q So can you tell, fromlooking at this bill,
when the transfer occurred?

A The actual date, no, not |ooking at the bill.

V¢ can see the bill date; but to see
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the actual transferred-in date, we would have to | ook
at anot her panel.
Q Ckay.
It does say here that the previous
bal ance was zero, right?
A Yes.

Q So that would indicate that the transfer

occurred within the billing period --
A Yes.
Q -- of a nonth.
A Yes.
Q So it happened at sone point after

Sept enber 4t h, 2013.

A Yes.

Q And then a bill was generat ed.

A Yes.

Q And this bill includes not only the 9, 869.98

from 7055 Sout h Aberdeen, but al so a reconnection
charge and a deposit installnent, nmaking this total
bill 10,120.16. 1I1s that right?

A Yes.

Q So does that indicate to you that those other
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charges are for activity at 7023 South King and not at
7055 Sout h Aber deen?

A Two part -- yes. It would be for activity
fromthe previous address of 7055 Sout h Aberdeen
because of the transferred-in charge.

Q So it includes both.

A Yes.
Q This bill includes both.
A Yes.

Q kay. But the $250.18 of other charges,
that's for activity at 7023 Sout h Ki ng.
A At 7023 Sout h King, yes.
Q So the amount that Peoples Gas is seeking for
t he unaut hori zed gas usage at 7055 Sout h Aberdeen is
9,869.98. Is that right?
A Yes.
JUDCGE KI NGSLEY: You said 9, 000...
THE WTNESS: 9, 869. 98.
JUDGE KI NGSLEY: Thank you.
BY M5. MORR S
Q And so to the extent M. Hubbs's account has
charges in addition to 9,869.98, those charges are for
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usage at 7023 South King; is that right?
A Yes.
Q Ckay.
JUDGE KINGSLEY: Can | ask a quick question.
THE WTNESS. Yes.
JUDCGE KI NGSLEY: Does this 9,869.98 include
t anperi ng charges?
THE WTNESS. Yes.
JUDCE KINGSLEY: That's all | have.
BY M5. MORR S
Q And can you tell me, is the service
classification for the 7023 South King Drive address
the sane as the service classification for the
7055 Sout h Aber deen address?
Yes.

And what is that service classification?

> O >

Resi denti al heati ng.

Q Now, is Exhibit 9 part of Peoples Gas books
and records as kept for the account at 7055 South
Aber deen?

A Yes.

Q Is it the kind of docunent that's kept in the
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ordinary course of Peoples Gas busi ness?
A Yes.
Q Ckay.

So | think we've established that the
transfer woul d have had to have occurred after
Septenber 4th, 2013. |Is that right?

A Yes.

Q Now, | ooking through the file, do you have
any indication that M. Hubbs was aware of the bal ance
on his account prior to the transfer?

A (No response.)

Q Do you recall, fromlooking at the file?
A Yes.
Q ['1'l hand you what's been marked as Peopl es

Exhi bit 13, skipping ahead.

Exhibit 13 appears to be a print
screen froma Peoples Gas conputer, and it's dated
August 16th, 2013. |Is that correct?

A Yes.

Q Can you tell nme what Exhibit 13 is.

A Exhibit 13 is explaining what the actual bil
total amount woul d be due when the custoner nakes a
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paynent on the bill.
This is a QB conplaint that we
recei ved; and when we received the GUB conplaint, it's
disputing bills or asking for an explanation of the
bill that was issued to the custoner.
Q And at that point, do you recall whether you

spoke wi th anyone regarding this conplaint?

A Yes.

Q Wi did you speak with?

A Ms. Ckena Lew s.

Q And is that Ms. Lewis who's here?

A Yes.

Q And what did you talk to her about?

A W discussed -- and | usually put it in the
inquiry. It's noted she's inquiring about the
billing, and | note it here, about the billing.

Q Ckay. Does it say "Explained in detail
bills, balances"?

A Yes.

Q So does that nean that you explained all of
the history of the account and the current --

A Yes.
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Q -- anmpunt due?

A Yes.

Q And does this indicate to you that you had
that conversation on a particul ar date?

A Yes.

Q Wit date did you have that?

A The date that it was closed, August 16t h,
2013.

Q And do you recall whether or not you had any
ot her conversations with Ms. Lew s --

A Yes.
Q -- prior to Septenber 4th?
A Prior to Septenber the 4th, yes.

Q ' m handi ng you what's been nmarked as Peopl es
Gas Exhibit 12,

This is another print screen. It has

"date cl osed, August 28th, 2013." Can you tell me
what this is.

A This is alsoin reference to an Illinois
Commer ce Comm ssion conplaint that's fil ed.

Q And did you talk to Ms. Lewi s on August 28th,
20137
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A Yes.

Q And is that your nane there under "assigned
to"?

A Yes, it is.

Q So, again, did you have a conversation with
Ms. Lew s about the amount due and how t hat was
cal cul at ed?

A Yes.

Q And handing you what's been nmarked as Peopl es
Gas Exhibit 14, this is another comment screen.

It says "last updated Septenber 17th,

2013." Does that indicate to you that this
conversation that's described occurred on that date?

A Yes.

Q Ckay. And can you tell ne what conversation
you had.

A Yes. Based on the notes, it says, "Per
M. Hubbs, Ms. Lewis is authorized to obtain info on
hi s accounts."

Then the note says Ms. Lewis is

calling to let us know -- "to say new owner purchased
the property approxi mately a year ago. Deed has never
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been recorded. New owners state they have hot water.
M. Hubbs isn't responsible" and then "Referred to
RPU," neaning that | will refer this account for
further investigation.

Q So at this point in 2013, Ms. Lewis told you
that M. Hubbs was aware that the new owner had hot
water at the | ocation.

A He's -- what she's saying here is that he
won't be responsible if there is hot water there.

Q | see. kay.

Now, if M. Hubbs had called in 2011,
woul d there be a note in the file?

A Yes.

Q And do you have any record that M. Hubbs
cal l ed between 2009 and 2012 and reported that he
wasn't responsi bl e?

A No.

Q So after this Cctober 4th, 2013 bill was
| ssued, Peoples Gas Exhi bit Nunber 9, did M. Hubbs
pay the transferred bal ance?

A No.

Q Wit happened next?
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A The account was di sconnected for nonpaynent
at the hone address.

Q So M. Hubbs' personal residential gas was
di sconnect ed?

A Yes.

Q Do you know approxi mately when that occurred?

A Not fromthis panel.

Q Ckay.

And did there cone a tine that Peoples

Gas reconnected the gas at M. Hubbs' residence?

A Yes. | spoke wth M. Hubbs, and, as a
courtesy, we reconnected the service.

Q And Peoples Gas was not required to reconnect

t he service under the circunstances, was 1t?

A No.

Q And, yet, it was done as a courtesy?

A Yes.

Q And so the current account that we are seeing

here, Account Nunber 7728, that account is sort of in
suspense right now because of this pendi ng conpl aint.
Is that right?

A Yes.
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Q And so, as a courtesy to M. Hubbs, an
addi ti onal account was opened so that he can have
residential service at his house.

A Yes.

M5. MORRIS: (kay. | don't have anything
el se. Thank you.

JUDGE KI NGSLEY: M. Hubbs, do you have any
questions for this witness -- |'msorry.

Before we do that, did you want to
nove your evidence into the record?

M5. MORR'S: You know, | would. And I
realize | didn't do ny business records questions for
the last three, the print screens.

BY M5. MORR S

Q So for Exhibits 12 through 14, were those
records that are kept in the ordinary course of
Peopl es busi ness?

A Yes.

Q And that would be kept as part of the file?

A Yes.

M5. MORRIS: Thank you.

Yes, | would nove -- and, in addition,
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| would ask that we admt Exhibit 10, which is a
summary of the Gty of Chicago Residential Landlord
and Tenant O di nance.

JUDGE KI NGSLEY: (Kkay.

M5. MORRIS: It will be part of ny argunent.

JUDCGE KI NGSLEY: So 9, 10, 11, 12, 13, and
147

M5. MORRIS: Right.

JUDCGE KINGSLEY: |s there any objection to
admtting these exhibits into the record, Exhibits 9
t hr ough 147

MR HUBBS: Wat is 147

M5. OKEMA LEWS: (Tenderi ng docunent.)

JUDCGE KINGSLEY: 9 is a duplicate bill; 10 is
entitled "Gty of Chicago Residential Landlord and
Tenant O di nance."

THE WTNESS: |s that 10, 000-sone doll ars?

M5. OKEMA LEWS: (Indicating.)

JUDCGE KINGSLEY: Do you have a question for

M5. OKEMA LEWS: (Indicating.)
JUDCGE KINGSLEY: This is the bill. This is
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just a duplicate bill.
Do you have any objections to these
docunents going into the record as evi dence?
MR HUBBS. Wiat do | say now?
JUDCGE KINGSLEY: [If you don't have an
obj ection --
MR HUBBS. Wat should | say?
JUDGE KINGSLEY: Oh. M. Lewis can't testify
or hel p you.
MR HUBBS. | don't know what to say. | know
| don't have no $10, 000.
JUDGE KINGSLEY: No, no. This is just the
bill. Thisis just the bill, a copy of a bill that
t hey had i ssued.
So do you have any objections --
MR HUBBS: No.
JUDCGE KINGSLEY: -- to admtting these
docunents in the record?
Ckay. Then Exhibits 9 through 14 are
admtted.
(Peopl es Gas Exhi bits Nunbers 9
through 14 admtted into evi dence)
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JUDCGE KI NGSLEY: Do you have any questi ons,
M. Hubbs, for this wtness?

| think you mght have had a |ist of
guestions that you had.

CROSS- EXAM NATI ON

BY MR HUBBS:

Q How does Peoples Gas nonitor the residence
where the neter's been renoved?
A s it --
JUDCGE KINGSLEY: ['msorry. | didn't --
THE WTNESS: |s that for ne?
JUDCGE KI NGSLEY: You said, "How do they..."
THE REPCRTER Do you want ne to read it
back?
JUDCE KINGSLEY: Read it back.
(Record read)
M5. MORRIS: |'ll object.

This is outside the scope of direct,
and Ms. Harris is not an expert in every departnent of
Peopl es. She handl es custoner inquiries. She
woul dn't handle the field technician nonitoring, if
there is --
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JUDCE KINGSLEY: Is that a field technician
noni toring question?

M5, MORRIS: |'mnot sure --

JUDCGE KINGSLEY: Can you read the question
back agai n.

(Record read)

JUDCGE KI NGSLEY: Can you rephrase the
gquestion? Are you asking -- what, exactly, are you
aski ng?

Li ke are you aski ng when a neter has
been renoved - -

MR HUBBS. Yeah. How do they nonitor gas?

JUDCGE KI NGSLEY: Li ke how do they know how
much has been used or --

MR HUBBS: Yeah.

JUDGE KINGSLEY: Ckay. | think another
wi t ness answered that question.

Actually, it was Ms. Harris or --

THE WTNESS: Ki m answer ed.

M5. MRRS: Yeah. It was --

JUDGE KINGSLEY: |'mconfused. Sorry.

M5. MORRIS: No problem M. Ternipsede --
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yes, | try to avoid saying her last nanme as well.
She testified about the usage
estimate. | believe that was Exhibit 7.
(DO scussion off the record)

JUDGE KINGSLEY: [|s that what you're asking,
how do they know the gas has been used? |s that what
you sai d?

MR HUBBS: Yeah. | want to know, how do
they nonitor it after the neter's been renoved.

JUDCGE KI NGSLEY: Li ke how do they know t hat
gas has been used?

MR HUBBS. Well, do they check or anything
| i ke that?

JUDCGE KINGSLEY: | think that's a good
quest i on.

Is that nore a question for you?

THE WTNESS: E ther of us can answer.

JUDCGE KINGSLEY: Can you answer it?

THE WTNESS: Yes, | can.

JUDGE KI NGSLEY: (kay.

THE WTNESS: There's different ways that

it's monitored. MNunber one, once the neter has been
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renoved, it's the conpany's assunption that no gas is
bei ng used or shoul d be used.

However, if a technician is sent out
and finds that there is an illegal connection, then it
will be renoved for the safety of the custoner, to
supply safe service.

The other thing is that there are no
readi ngs on the account once the neter is renoved.
However, technicians are sent at various tines when
they're in the area to attenpt to gain entry, and
we're not always able to or allowed entry into a
bui | di ng.

Being that it's the owner's property,
they have to supply us with entry into the prem ses.

JUDCGE KINGSLEY: Well, again, I"'mnot sure if
you're the correct witness, and I'mglad that -- this
I S a good question.

So are there any records that there
was an attenpt to go on this property to nonitor it,
to see if there was any usage after it was renoved?

THE WTNESS: | would -- without | ooking at
our records, | wouldn't know that.
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W don't just automatically go out and
| ook to see.

JUDCGE KINGSLEY: |I'msorry. | thought you
sai d when your technicians are out, they may check;
and | thought they m ght have a record if they
checked.

THE WTNESS: Only if, generally -- it's just
a general -- there are so nany properties that they
don't go back to see whether or not that custoner is
still using gas --

M5. MRRS Andif | can --

THE WTNESS: -- on every occasi on.

M5. MORRIS. And if | can interject, does the
| CC --

THE WTNESS: It's random

M5. MORRIS: Does the ICC require that
Peopl es go to disconnected buildings to determne if
soneone has illegally hooked up gas agai n?

THE WTNESS: That -- | don't know if that's
a rule.

M5. MORRIS: Al right.

In your experience, is it the owler's
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responsibility to know what's going on in a building
that the owner owns?

THE WTNESS: Yes.

JUDCGE KINGSLEY: And what are you basing that
on, that response?

THE WTNESS: The owner, it's his property;
and, normally, the owner will check their property.

JUDCGE KI NGSLEY: But, also, you're indicating
that you' re not aware if Peoples has records if they,
during their process of --

THE WTNESS: It's not sonething --

JUDCGE KI NGSLEY: -- going around --
THE WTNESS: -- we nornally do.
JUDCGE KI NGSLEY: -- checked that property.

Ckay. Thank you.
Do you have anot her questi on,
M. Hubbs?
MR HUBBS: | think that's all, ma'am
JUDCGE KINGSLEY: | have several questions.
THE WTNESS:. (kay.
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EXAM NATI ON
BY JUDGE KI NGSLEY:

Q The first is, | see, in Exhibit 8, this bill
that was generated based on your cal culation for that
time period of the alleged tanpering, that it has
M. Hubbs' nane on there.

A Yes.

Q Can you tell ne, is there a record that shows
that M. Hubbs asked for service at this address at
sone point, at this Aberdeen address? Like why is his
name on this?

A He's the owner of the property, and there
woul d have been a request prior to show ng that he had
service here at this address.

M5. MORRIS: M. Ternipsede could testify
that she, in order to generate this bill, |ooked at
t he ownershi p records.

JUDGE KINGSLEY: Gkay. That's why | was
asking who was going to testify, because | really
wanted to know if there was ever a phone call by
M. Hubbs saying, "I want service at this address," at
the --
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M. MORRIS: At 7055.
JUDCGE KI NGSLEY: -- Aberdeen address.
| don't know which witness can testify
to that.
THE WTNESS: You nean after the June --
BY JUDGE KI NGSLEY:
Q No, no. |'mtalking about period. [|I'm
t al ki ng about --
A At any tine?
Q -- before the neter was taken out in 2009,
| i ke before that.
A Yes.
Q Before that, was there ever a phone cal
where he said -- I"'mjust trying to figure out how his

name cane to be the nane at this property if, in

fact --

A At any tine?

Q -- he's saying soneone el se lived there.

A At any tinme? That's what you're referring
to?

VW woul d recei ve --
Q Before the --
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A -- acall froman applicant, and an appli cant
woul d request service at that address.

Q But you don't have any record -- because |
guess |' m conf used.

It sounded |ike there was testinony
that ownership records were looked at. So I'mtrying
to figure out if this bill has been attributed to him
because his nane appears as the owner or because
there's sone record that he, in fact, called for
service at this address.

A He had called previously for service at this
addr ess.
Q But we don't know when?
M5. MORRIS: W could have testinony on that
fromMs. Ternipsede or...
JUDGE KI NGSLEY: Kkay.
M5, MORRIS: O as an offer of proof.

THE WTNESS: Wen service was requested, we

have it.

JUDGE KINGSLEY: And | apol ogi ze for the
confusion. | thought you were the correct witness to
ask that.
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M5. MORRIS: And that's ny fault, Judge.
Sorry. | didn't know where you were going to go.
Can we go off the record?
JUDGE KINGSLEY: Sure. Let's go off the
record.
(D scussion off the record)

BY JUDGE KI NGSLEY:

Q | think the question we were tal king about is
I f you have any record or, you know, if you can
expl ain how M. Hubbs' nane becane attached to this
Aberdeen address, like if there was a call or how

A Ckay. M. Hubbs' nane becane attached to the
bui | di ng because Scott Hubbs requested service on
April 2nd of 1997, and at that tine he had an account
nunber .

Q And you have sone indication in your records
that he call ed?

A Yes.

Q So it's not like this generally happens.
It's like --

A No.

Q -- thereis --
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A No, there would have to be a call from an

appl i cant .
Q So you're saying, | guess, you don't have a
record --

A He woul d have --

Q -- that he called --

A -- been applying for service.

Q You don't have any record --

A Those records are purged. No, we don't have
t he records anynore.

Q But you're saying in order for himto have
gotten an account, he nust have requested it.

A Yes.

Q Ckay. | gotcha now.

Mist have requested it -- and that was
done in April of 19977

A Yes.

Q And do you know if there's anything in the
record that indicates that he requested to di sconnect
the service at any tine at this Aberdeen address?

A No.

Q And, also, | don't know, again, if you're the
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right witness, but would your records reflect |ike who
called to request service in 2012, that being the call
that generated the tech to cone out and see that there
was tanpering? Do your records indicate |ike who
cal | ed?

A (No response.)

Q [ f you know.

A | don't know

Q Ckay. That's fine.

Al so, again, I'mnot sure if you're
the right witness for this, but is there anything in
the record showing that M. Hubbs had service at
anot her address, nanely this King Drive address, from
2009 to 2012?

A What date he started service at King Drive?
Q Yes.
A No, | didn't pull the exact turn-on date.
Q But if you can recall, is it your
under st andi ng that he has had service in his nane at
anot her address, King Drive?
A Yes.
Q But you don't know how | ong or --

135



© 00 N oo o b~ w N e

N NN R R R R R R R R R R
N B O © 0 N o O b~ W N B O

A | didn't look up the start date. That wasn't

where the conpl ai nt was.
It was not the King Drive but the

Aber deen property that was established. That's where
he was conpl ai ni ng about the bill, about the
unaut hori zed use. However, as owner of the building
and because it is residential, the owler supplies hot
wat er and heat to the tenants.

M5. MORRIS: You're tal king now about the
Aber deen - -

THE WTNESS:. The Aberdeen address, yes.

M5. MORRIS: So that's how his nane got
attached, that as the building ower, he had to be the
one who --

THE WTNESS: As the buil ding ower, vyes.

JUDCGE KINGSLEY: Ch. W're back to that?
Ckay.

M5. MORRIS: That was a little non sequitur.
BY JUDGE KI NGSLEY:

Q So | guess what |I'mstruggling with, you say,
as the owner, he had to be. But if he purchased it
and i nmmedi atel y soneone el se lived there, then they
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would call, you know, if they lived there.

A Not on the hot water and heat.

Q kay. So that's what I'mtrying to specify.

You' re tal king about the hot water and
heat .

A Exactly. The building supplies heat and hot
water to the tenants. It was separate fromthe
building. There's a first- and second-fl oor neter
where it's cooking gas only.

Q Wiit. You said the owner woul d provide the
hot water and heat.

So you're saying if you | ease a
property from sonmeone and it had gas, that you
woul dn't pay your own heat ?

A If it's -- if it's the agreenent between the
tenant and t he owner.

However, in this case, it was a first
and a second floor, and it only shows "range."
Cooking only is what those two tenants woul d pay. It
woul d be the owner that supplied the building neter,

t he heat and hot water.
Q | think I"'mgetting alittle lost there, the
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assunption --

M5. MORRIS: Because of the way the accounts
were set up --

THE WTNESS: Correct.

M5. MORRIS: -- in this particular building,
it woul d have been the owner because there were
separate accounts for the tenants in their units. But
this is the building account.

THE WTNESS: Exactly.

M5. MORRIS: But there really was no
assunption here. | nean, | think the testinony was
that in 1997, he called and established service.

THE WTNESS. Yes.

BY JUDGE KI NGSLEY:
Q | guess I'mgetting a little bit confused,

and | hope you can hel p ne.

A Ckay.
Q If it's sonething particular to this
buil ding -- because | know, nyself, |'ve rented before

fromsoneone, and | paid ny own heat and ny own gas;
so I'mtrying to figure out what's different about
this property that you know for sure that he had to
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provi de heat.

A The cooking, it's two -- it's a cooking neter
that supplies the range and -- I'msorry -- not just a
cooking neter. The neter will show that it supplied
the range only --

M5. MORRIS: | think the underlying

assunption --
THE WTNESS: -- for each tenant --
M5. MORRIS: -- that you may be trying to get

at is that the Chicago Landl ord-Tenant O di nance
requires the owner to provide heat and hot water,
SO --

JUDGE KINGSLEY: | thought it was to provide
the ability to have heat. | guess that's what |I'm
confused about, that you have to provide --

M5. MORRIS: That's right. The ability --

JUDGE KINGSLEY: -- heat, not pay for it.

M5. MORRIS: Wll, right, not necessarily pay
for it.

But if the I andl ord doesn't have any
indication that his tenant is paying for the building
heat and hot water, he's abdicating his
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responsi bilities under the Landl ord-Tenant O di nance
to make sure that they have heat and hot water because
regardless -- | nean, his testinony earlier was,

"Wll, they didn't pay their rent, so | didn't care if
they had heating or hot water" --

JUDCGE KINGSLEY: He didn't say that.

M5. OKEMA LEWS: That's not what he said.

JUDCGE KINGSLEY: He didn't say that.

And you know what? |'mnot going to
let you testify, like with Ms. Lew s --

M5. OKEMA LEWS: |1'msorry.

JUDCGE KINGSLEY: -- you know, you didn't want
her to testify.

M5. MORRI'S: | understand.

M5. OKEMA LEWS: He never said that.

JUDCGE KINGSLEY: And | guess |I'lIl have to get
that theory in your --

M5. MORR'S: Sure.

JUDCGE KINGSLEY: You know, |'Il have to nmaybe
do a draft order. | don't know [I'Il have to figure
out your reasoning there because |I'mnot quite --

THE WTNESS: Are you aski ng us what brought
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us to the building that day?
BY JUDGE KI NGSLEY:
Q No. No, |'mnot.
You keep saying that the owner is
responsi ble for paying the heat. And | guess ny

confusion is, | thought -- ny confusion is that if

they had an agreenent that the tenant was going to pay

their own utilities, then if the tenant's going to pay

their own utilities -- you know what | nean?

| don't understand this assunption

that the owner is going to pay for the heat. That's

what |'mnot getting.
A Ckay. | don't know that.
W can't say that that was an
agreenent between --
But | thought that's --

-- himand the tenant.

No.

-- we have conf usi on.

Q
A
Q -- what you were saying. Maybe that's why --
A
Q

| thought you all were testifying -- |

t hought | heard two witnesses sort of inply that:
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"Wl l, he's the owner, so he's the one who has to pay
for the hot water and the heat."

A He has the building neter which supplied the
hot water and the heat previously, so he requested
service on the building neter.

The question had been asked, "Had
there been any other tenants to apply for the building
nmeter?" No.

Q No, | understand that. |'mjust -- okay.

And so this account that we're tal king
about is for gas service for hot water and heat.

A Yes.

Q And then there's another neter that supplies
cooki ng gas.

A Yes.

And that's not part of this.
No.
Ckay. Thank you.

Yes.

Qo » O >

That was hel pful .
And we covered that you don't know
exactly when M. Hubbs had service at this other
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address, but, generally --

A At 7023 --
Q -- you know he had sone service there.
A Yes.

Q And so this Exhibit 8 shows that this new
bill that was generated based on the cal cul ati on was
sent to the Aberdeen address, the service address; but
then after the collection activity, there was anot her
bill generated that was sent to M. Hubbs' address on
King Drive.

| think you testified to this. But
how di d you guys get this address, this King Drive
address? Because previously all the bills were going
to the service address, and then this one was sent to
King Drive.

A Because residential service -- what occurs is
t hat when you have two |ike classifications of
service, residential heating -- and it is witten in
[I'l1inois Commerce Comm ssion rules that you are abl e
to transfer residential heating to another residential
heat i ng account .

Q Ckay.
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A So if the custoner has not paid the
residential heating and they have been allowed a
substantial anmount of tine, you can transfer that bil
over to the residential heating account that exists.

Q ["msorry. | don't think | phrased the
gquestion correctly.

A Ckay.

Q | was trying to figure out, is it through
your collection agency activities? Like how did you
connect the Aberdeen with his King Drive address?

A (No response.)

Q You know what | nean? That that was the sane
person, to send the bill there? That's what | was
trying to figure out.

A He's just the custoner of record at the King
Drive address, sanme nane, information.

Q Ckay.

M5. MORRIS: And | believe that that may have
been when Ms. Terni psede -- are you tal king about how
it got transferred or how --

JUDGE KINGSLEY: No. | was just trying to
figure out -- we have this bill; it's been sent to
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this address; no one's responding to the Aberdeen; and
then it's sent to King Drive.
BY JUDGE KI NGSLEY:

Q ['mjust trying to figure out, how did you
figure out that that's the sanme person? You know what
' m sayi ng?

A Because the information that we have on the
account wll match.

Q Ckay. Thank you.

A You' re wel cone.

Q And this, again, | don't knowif you can
testify tothis; and if you can't, just |let nme know.

A Ckay.

Q But in your experience, like if you have a
situation where soneone owns a building and they have
tenants and things like that, and the tenant doesn't
call for service, what does Peoples nornally do?

Do they, you know, nornmally -- once
the owner has indicated that they're renting it or
they're not living there, does Peoples normally try to
find out who the tenant is there, or do they nornally
just go to the owner since they're the account hol der,
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the person of record? | don't knowif that was clear.

A I[t's clear. But it varies.
Ckay.
A Tenants apply daily. Oaners apply daily.
Q Yeah.
A So each circunstance is different.

JUDCGE KINGSLEY: | don't think I have any
nore questions for you. Sorry, all these questions.

THE WTNESS: That's okay.

JUDGE KINGSLEY: You didn't have any
redirect, did you, Ms. Morris?

M5. MORRIS: No, | don't.

JUDCGE KINGSLEY: W noved all of these into
the record, right?

M5. MORRIS: Right.

JUDCGE KINGSLEY: | have three quick questions
for M. Hubbs. Sorry. | just want to do it quick
before we finish up, really short questions.

SCOIT HUBBS,
recalled as a witness herein, having been previously

duly sworn, was examned and testified as foll ows:
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FURTHER EXAM NATI ON

BY JUDGE KI NGSLEY:

Q | just wanted to confirmthat your ora
agreenent with the people who lived there was that
they would pay their utilities, that that's what you
said earlier.

A Yeah.

Q And | wanted to confirmthat you testified
that you didn't have a key to the basenent --

A Ri ght .

Q -- in the building.

And also -- that was it. Those were
the two questions that | wanted to confirmthat |
understood and | had witten down correctly.

M5. MORRIS: My | ask a question follow ng
up on your question?
JUDGE KI NGSLEY:  Sure.

FURTHER CROSS- EXAM NATI ON

BY M. MORRI S

Q So, M. Hubbs, when we tal ked about the

tenants agreeing to pay, did the tenants agree to open

their own accounts?
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A Yeah. They agreed to it, but they didn't do

Q Ckay. And do you recall that starting in
1997, you had an account in your nanme at 7055 South
Aber deen?

A In "97 | noved to 7023 King Drive. That's
the only tine |I renenber having an account with the
gas. Now, | don't renenber opening an account in '97
at Aberdeen.

Q D d you ever call Peoples Gas to let them
know, prior to 2012, that you were not responsible for
gas usage at the property you owned at 7055 South
Aber deen?

A No, | never called Peoples Gas. But |
t hought that when they took the neters out, | thought
| was through with it.

Q How di d you know they took the neters out?

A They said they put the -- they took the
nmeters out.

Q But how do you know that they --

A Vell, that's what the tenants said, that they
took the neters out. | don't know.
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M5. MCORRIS: | have nothing el se.

FURTHER EXAM NATI ON

BY JUDGE KI NGSLEY:

Q You're basing the fact that the neter was out
fromcalls, froma phone call?

How do you -- well, that's okay.
Strike that question.

M/ final question: Once you noved
from Aberdeen, did you --

A | never lived there.
Q Ch. You never, ever, ever lived there?
A That's correct.
JUDCGE KI NGSLEY: (kay. You never, ever |ived
there. Ckay. That's all.

So now both parties have presented
their cases, and we can just do closing statenents,
just really, really brief closing statenents.

Just sumup your case, just really
qui ckly, like what you'd like the Commssion to do or
sonething |like that.

MR HUBBS. | don't know what to say, nma'am
JUDCGE KINGSLEY: (kay. That's okay. That's
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okay.
CLCSI NG ARGUMENT
BY M5. MORR S
M5. MRRIS: W would ask the Comm ssion to
deny M. Hubbs' conpl aint because Peoples Gas didn't
violate the Public Wilities Act or any order or rule
of the Comm ssi on.

It properly calculated the estinated
usage. It properly billed it to M. Hubbs because he
had an account at that address and because he's the
owner of record and benefited fromthe usage.

VW' ve net our burden of proof with
respect to tanpering, that tanpering occurred, the
custoner benefited, and that the billing is
reasonabl e.

W' ve established that the transfer
was appropriate and that the di sconnection was
appropriate for nonpaynent. So we would ask that the
conpl ai nt be deni ed.

JUDGE KI NGSLEY: Thank you.

And before we end, it would be really

hel pful -- if you don't want to do it, you don't have
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todoit, but if | could get draft orders or summaries
of positions so -- if you want to. You don't have to
do it -- which is just like, you know, a brief summary
of your argunent, if you could do that.

And, Peoples, if you could do, you
know, a draft order, that woul d be hel pful.

M5. MORRIS. Wuld you i ke to give ne a page
limtation so | don't go crazy?

JUDCGE KINGSLEY: Well, in a conplaint case,
don't nmake it too long. You know, | don't think |I've
seen one nore than 15, 20 pages.

M5. MORRIS: (Kkay.

JUDGE KINGSLEY: But it would be hel pful in
both cases to get that. And, you know, | know there's
alot of information and it's -- you know what ? Yeah,
| knowit's a lot of information; it's conpl ex.

If you want to give it to ne like in
the next nmonth or so or if you think you need a little
bit nore tinme --

M5. MORRIS: Well, can we say by the end of
February, by the |ast day?

JUDGE KI NGSLEY: (kay.
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So at this time I'"'mgoing to mark this
matter heard and taken.
(Due date for draft order
changed to "md March" in
post - heari ng di scussi on)

HEARD AND TAKEN. . ..
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