
OFFICIAL FILE 
ILLINOIS COMMERCE COMMISSION 

April 9, 2012 

Chief Clerk's Office 
Illinois Commerce Commission 
527 E. Capitol Ave 
Springfield, IL 62701 

~O) I 
RE: WideOpenWest Illinois LLC (WOW): Annual Cable Service Report 

Docket Number 10-0218 

Dear Clerk: 

~~U~~~OOlt 
It's that kind of experience. 

ORIGINAL 

In accordance with Section 21-1101(j) of the Public Utilities Act, we enclose for filing WideOpenWest 
Illinois, LLC's annual cable service information report. 

By way of background, WOW filed its "Application for State Issued Authorization to Provide Cable 
Service" on March 23, 2010, which was approved in this docket on April 21, 2010. 

The attached spreadsheet provides household and subscriber information relative to WOW's State
Issued Authorization service area footprint as of December 31, 2011. 

Please contact me if you have any questions regarding the information contained in this filing. Thank 
you. 

Sincerely, 

Kelvin Fee 
Senior Vice President 
WideOpenWest Illinois, LLC 
1674 Frontenac Rd 
Naperville, IL 60563 

cc: Kim Crooks 
Darrell Schmitz 
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WideOpenWest Jl!inois, LLC Annual Cable Service Report 2011 Docket #10-0218 

#of Households w/lncome under 
#of Households Passed by WOW #of Households with Access to #of Households with Income #of Households Passed by WOW $35K w/access to WOW Video 

Service Area #of Households System WOW Video below$35K Systems w/lncome below $35K Service 

ARLINGTON HEIGHTS 28,746 28,746 28.746 5,489 5,489 5,489 

CALUMET CITY 14,021 14,021 14,021 5,142 5,142 5,142 

CH!CAGO HEIGHTS 9,466 9,466 9,466 4,368 4,368 4,368 

CRESTWOOD 4,299 4,299 4,299 1,366 1,366 1,366 

DES PLAINES 20,895 20,895 20,895 5,664 5,664 5,664 

ELG!N 33,556 33,556 33,556 9,007 9,007 9,007 

GLEN ELLYN 10,107 10,107 10,107 1,903 1,903 1,903 

GLENDALE HEIGHTS 11,762 11,762 11,762 2,573 2,573 2,573 

GLENVIEW 16,490 16,490 16,490 2,486 2,486 2,486 

MOUNT PROSPECT 20,269 20,269 20,269 4,777 4,777 4,777 

NAPERVILLE 47,463 47,463 47,463 5,662 5,662 5,662 

OAK FOREST 9,456 9,456 9,456 2,053 2,053 2,053 

PALOS PARK 2,049 2,049 2,049 393 393 393 

PARK RIDGE 13,937 13,937 13,937 2,320 2,320 2,320 

PROSPECT HEIGHTS 6,206 6,206 6,206 1,471 1,471 1,471 

ROSBJNS 1,933 1,933 1,933 1,278 1,278 1,278 

ROLLING MEADOWS 9,270 9,270 9,270 1,983 1,983 1,983 

SCHAUMBURG 29,945 29,945 29,945 6,115 6,115 6,115 

SOUTH HOLLAND 6,714 6,714 6,714 1,650 1,650 1,650 

STREAMWOOD 11,860 11,860 11,860 2,210 2,210 2,210 

UNC COOK COUNTY 350 350 350 69 69 69 

UNC DuPAGE COUNTY 1,082 1,082 1,082 0 0 0 

WOW Illinois Total 309,876 309,876 309,876 67,979 67,979 67,979 


