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ILL't8~~fs0~HER~fMAL COMPLAINT 
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Far Cammlssian Use Only: ' 

Case: \ 6 ·{JJCOD 

......... ............ t·~~ CHIEF CLERK'S OFF!~...... ............ ............ .. ....................... .... . ................... ................. .. ....... · ··· · 

Regarding a ca~Persan making the complaint}: · Jfl S EJ:ftt J./E /}, RF 
Against (Utility name): CouEh . 
Asta(lleasanforcomplaint) /1-tJ /2JJ{<!.,,TR1 <!'.,, j3p .. L ) J-5..$ <LFP 6-h-J'f, SttYJPG-

W£ ll$Eb ,37-?..,tff<.WJJ/-'!_37.S":tf/,. t4IH1~ tS OVER /'FX,J 

fltt£i; Q tU It v Ef<IJ-C~ 11 c;1t1-£. ul!tuut !S 11-ff 10x 1t1tl1Fl.y 
hM K1Aft1./..Pc.%:t20 , . fVB.. o/JF fttl&Ttf. 

in J:Jh::.>C/f Illinois. 

m THE ILLINlllS ClltNRCE COMMISSION, SPRINGAELD, IWNDIS: 

My complete mailing address is {include City) '-/<a <iV. fiEXC,E' iottl>-Ll..AlrT ;µJ.:Z- ::J:ffe_':f:'fj, 1J....-<e&'-/3 
' 

The service address that I am complaining about is lfo.5 W, f1tfA,Q£ ftllb-llAJ(f'.fJ..R ~- -;pr-fbSCJt, JJ...- lr .LJ I~~ 
' 

My home telephone is rh:?t:2J 7 7_2=) ( 5?'?5 
Between 8:30 A.M. end 5:00 P.M. weekdays. I can be reached al 1k:2.!2J 7 7:2 ~ J / t:{f) 
My e·mail address is l. llb'ff?E-@AtJ&MS-(;tJEr I will accept documents by electronic means (e-mail) ~ Yes 0 No 

(Full name of utility company) Cr,,, £b - /})J £i.,Ef uAJ <!tt11httJ Y (respondent) is a public utility and is subject 
lo the provisions of the Illinois Public Utilities Act 

Have you contacted the Consumer Services Division of the Ulinois Commerce Commission about your complaint? 

Ila$ your complaint filed. with that office been closed? 

~Yes 0No 

0 Yes L8J.No 



Please state your complaint briefly. Number each of the paragraphs. Please inciude time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

0 £"£ t"j. 'fRft .S JH?C} 

NDnCE: If personal information (such as a social security number or a bank account number) is contain.ad in this complaint farm or provided later in this 
proceeding, )'au should submit bath a public copy and a confidential copy of the document. Any p111'1111nttl Information {Sue/al Security Hum/Jar. 
Drlrer's /Jcenn Numbsr. Natl/cs/ Nscurtls, Btt:.) cuntJ//mltl In tile pu/JHc t:llflY slmult/ 1111o'1st:urtlllor1'6111UYBtl !rum tile tlm:ument prior ta its 
1111'1mission ta tile C!tief Clark's uffit:e. Any persons/ /nfqrmstflln t:unflllnst/ In tile cunfltlsntlsl t:llflY s!tuult/ l'lllll8in /sgl/Jle. Ji ~P.r§anallf!!!!':'ITI"l1un 
lliJIDIVl~ed in yuutJJ!ii1l11'C!!J!LbJi_Bd_\'l'e.Q_tl@liUvillJ1g ova1lablcHQ<!_tl1[J !f:~er11el tf~'0~'9hili.e i:.nmm1"'ru11'0 e U£ti:ket~1~~sile0 The confidential copy of any 
filing you make. however, will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Teday's Date: _ ___,/~--d--_7_--~~_A< __ _ 
(M~nth. day. year) 

If an attorney will represent you, please give the attorney's name. address. telephone number, and e-mail address. 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Glerk. When filing the original complaint. be sure to 
include one copy ·of the original complaint for each utility company complained about (referred ta as respondents). 

VERIFICATION 

Signatu . 

NOTE: Failure to answer alt of the questions on this form may result in this form being returned without processing. 

lcc207/07 

(NOTARY SEAL 
"OFFICIAL SEAL" 

!DA SCHNEIDER 
NOTARY PUBLIC. STATE OF ILLINOIS 
M commissionEx ires03/14/201? 



1. OUR JUNE 6, 2014 COM ED BILL, FOR ACCOUNT 1221088116, IN THE 

AMOUNT OF $375.41 FOR 3724 KWH/FOR ONE MONTH, WAS AUTO PAID ON 

6/30/14. SINCE OUR AVERAGE KWH FOR THE PREVIOUS TEN MONTHS WAS 

342 KWH, THIS WAS EXTREMELY UNUSUAL. 

2. WE CONTACTED COM ED, CUSTOMER SERVICE. MANY TESTS WERE RUN 

ON THE METER AND APPLIANCES. THEY SAID THE TESTS INDICATED NO 

PROBLEMS, WHICH WAS PROOF THAT WE USED 3724 kwh OF ELECTRICITY 

FOR THAT BILLING PERIOD. WE ALSO ASKED FOR COPIES OF THE TEST 

RESULTS AND THEY WERE RELUCTANT TO SEND THEM. THEY ALSO SAID 

THAT THE ESTIMATED READINGS, WHICH THEY SAID WERE ALTERED AND 

CONFUSING, WERE ALSO TAKEN INTO CONSIDERATION. WE ASKED OTHER 

CONDO UNITS LIKE OURS, IF THEY EVER HAD A READING THIS HIGH AND 

THEY SAID THEIR READINGS NEVER CAME CLOSE TO THIS. SHORTLY 

AFTER THIS, COMED INSTALLED A SMART METER, WHICH WOULD HAVE 

ANSWERED MANY QUESTIONS INVOLVING THIS ISSUE, IF IT WERE 

INSTALLED EARLIER. 

3. COM ED ASKED IF WE COULD PROVE THAT WE DIDN'T USE THIS LARGE 

AMOUNT OF ELECTRICITY AND WE ASKED IF THEY COULD PROVE THAT WE 

DID. WE ALSO ASKED IF THIS COULD HAPPEN AGAIN AND THEY 

INSENSITIVELY SAID "YES". 

VERIACATIDN 
A notary public ust witness the completion of this part of the form. 

Signature. Notiiry Public. Illinois 

Nll1E: Failure Ill answer ell of the questions on this furm mey result in this form being returned without processing. 

lcc207107 

(NOTARY SEAL) 

"OFFICIAL SEAL" 
IDA SCHNEIDER 

NOTARY PUBLIC. STATE OF ILLINOIS 
M Commission Ex Ires 03/1412017 


