
For Co~~lsslon Os;, Only: 

Cm: 15-CDM 

Regantrng a complaint by (Person making the complaint): Taylor Fresh Foods, Inc. D/B/ A Vinci tori Restaurant 

Against (Utility name): Nicor Gas Company 

Asto(Reasonforcomplaint) Complainant was overbilled for the periods of March 25, 2013, through April 23, 

2013, and April 23, 2013, through May 22, 2013. 

in __ W_es_tm_o_nt ______ ,11/inois. 

ID lHE lUNDIS ClllNERCE CllllJSSIDN, SPRlNGflELD, IWNDIS: 

My complete mailing addrsss is (include Cityi 14 North Cass Avenue, Westmont, Illinois 60559 

The senica addrsss that I am complaining about is 14 North Cass Avenue, Westmont, Illinois 60559 

My home ielephone is . [ 630 'l 964-5788 

Hetwaen 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at l 63.0 J 688-5421 

My e-mail addrsss is---------- I will accept documents by electronic means (e-mail) 0 Yes Ill/lo 

(full name of utility cornpany)-.!N"--'-i""co:::,r-'G""as"'-"C"'om"""pan,,.,,y ______ _:.. _____ .(raspoodent) is a public utiltty and is subject 
to the provisions of the Illinois Public Utitities Act. 

In the space below. list the spacmc section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint 
See attached. · · 

Have you contacted the Consumer Sanicas Division of the Illinois Comf!lerca Commission about your complaint? 

Has your complaint filed with that office been dosed.? 

[tJYes 0No 

0 Yes !ff No 



Please state your complaint briefly. Humber each of the paragraphs. Please include time period andlollar amounts involved with your complaint. Use an 
extra sheet of paper ii needed. . . ' · · · : . 

See attached. 

Please clearly siate what you want the Commission to do in this case: See attached. 

NllTICE: If personal information (such as a social security number or a bank account number) is cmtained in this complaint form or provided later in this 
proceeding. you should submtt both. a public copy and a confidential copy of the document AHf pen1111J1/ /nfo171111ffon (Srn:/6/ Security Numher. 
llrlwtr'a lbt!stt Nwn/Jm: llllllk:ttl Hmmrrls, llfr:.) canflf/t#t/ In t/tB pu/J/lt: C11f1Y s/Joultf Im gh&tJrW or nm.owl from t1m loC1111111nt prior to hs 
m riubr /11 t/Je CITl6f CltJrl'a of/in. Any flllrstllli/ lnfril71lllllon confllHiNI In t1m canhtlentiillcllflf slmulrl relilaln leg//J/e. If oersonal imormation 
is rovided in our ublic co be advised thatit. will be avail hie on the internet throu h the Conimosion's e·D eke! we · . conHdentiel copy ofany 
filing you make. however. wiil on~ be aveileble to Commission employees. If you file both a public endconfidenti IUD ol a cument. clearly mark them 
as such. · 

Today's Date: JCAY)! i\().k'~ Z.5< 17()\S
(Month. def. ye 

Complainant's Signature: ..,l.:::;:~,....:;....,,~.,::=::g:....:~.,,,,.;~~,,.......,. 
aylor Fresh Foods, Inc. D/B/ A as Vinci tori 

Restaurant by Robert Airdo, President 
If an attorney will represent you. please give the attorney's name. address, telephone number, and e111ail address. 

Dennis W. Winkler, Dennis w. Winkler, P.C., 1699 East Woodfield Road, Suite 400, Schaumburg, Illinois 
60173; telephone: (847)466-5877; facsimile: 847-466-5330; email: dwinkler@winklerchicago.com 

When you finish fiUing out this complaint form. you: need to file the original with the Commission's Chillf Clerk When filing the original complaint. be sure to 
include one copy of the original complaint for each' utility company complained about (referred to as respondents). 

VERlACATIDN 

Complainant's Signature 

. 'OFFICIAL SEAL• 
CARl.¥r~ 1iiiJA 

NOTARY PUBLI~ !SfA'rfll)! ILLINOIS 
My Commission Expires 211 412018 

NOTE: failure to answer all iii the questions on this form may result in this form being returned without processing. 

lcrl07/07 



ATTACHMENT TO COMPLAINT 

NOW COMES Complainant, TAYLOR FRESH FOODS, INC. DIBIA VINCITORI 

RESTAURANT ("VINCITORJ''), an Illinois Corporation, by and through its attorneys, 

DENNIS W. WINKLER, P.C., and complaining of NICOR GAS COMPANY ("NICOR"), and 

states as follows: 

I. For the billing period commencing December 21, 2010, through December 21, 

2011, (a period of365 days) Vincitori's average monthly Therm usage was 769.53. 

2. For the billing period commencing December 21, 2011, through December 20, 

2012, (a period of 365 days) Vincitori's average monthly Therm usage was 699.61. 

3. For the coldest months of December 20, 2013, through March 25, 2013, 

Vincitori's average monthly Therm usage was 1,197.57. 

4. On or about July 30, 2013, Vincitori received a reissued Nicor bill for the period 

of March 25, 2013, through July 30, 2013, in the amount of $3,880.37 showing the following 

Therm usages: 

a. March 25, 2013, through April 23, 2013: 5,784.33 Therms 

b. April 23, 2013, through May 22, 2013: 5,786.57 Therms 

5. From May 22, 2013, through December 20, 2013, Vincitori's average Therm 

usage was 670.79. 

6. The reissued Nicor bills show Therm usage that is neither typical nor consistent 

with historical and subsequent usage. See historical gas usage for Vincitori Restaurant attached 

hereto and incorporated herein as Exhibit A. 

7. On March 21, 2013, Nicor sent correspondence to Vincitori indicating that 

Hudson Energy Services, LLC, would be the new natural gas supplier for Vincitori. A copy of 

said correspondence is attached hereto and incorporated herein as Exhibit B. 

8. Subsequent to May 2013, the gas meter at Vincitori was replaced. 

9. Based on historical usage and the timing of the gas meter replacement, it can only 

be concluded that a dysfunctional gas meter resulted in an incorrect Therm usage and resulting 

gas meter reading. 

10. Vincitori has used all reasonable efforts in order to resolve the billing dispute with 

Nicor and has failed. 

1 
Z:\T1ylor Fruh Foods OBA Vincilon"\Dolcumcnts Rcbilins In Diqiule with Niwr GaslD<x:wncnts n:latinil; to Complainl\A.tladunenl to Complaint_Nicor_Ol .26. IS.doc 



WHEREFORE, the Complainant, TAYLOR FRESH FOODS, INC. D/B/A VINCITOR1 

RESTAURANT, prays for the Nicor Gas Company revised bills issued on July 30, 2013, 

showing them usage in the amount of 11,570.90 to be expunged; the overage paid to be refunded 

by Nicor Gas Company in the amount of $3,880.37 together with interest from the date the 

amount was paid to the date of final decision to Vincitori for said timeframe; for all reasonable 

attorney's fees and costs relating to the bringing of this Complaint; and such other and further 

relief as deemed just and equitable after a hearing has been completed. 

Dennis W. Winkler, P.C. 
Attorney for Complainant 
1699 East Woodfield Road 
Suite 400 
Schaumburg, Illinois 60173 
Telephone: 847-466-5877 
Facsimile: 847-466-5330 
Email: dwinkler@winklerchicago.com 

Respectfully submitted, 

TAYLOR INC. D/B/A 
VIN CITO RI RE""S_"" 

By: _s:.,d'.:_::~.__g_:_~::::::::::::___:: __ 
Name: Robert Airdo 
Title: President 

2 
Z:\Taylor F~ Foods OBA Vlnciton"\Documenls Relalin& Ill Dispul8 wilh Nioar Oas\Docurncnu nolalinJ lo Complalnt\AUachmenl lo Compi.int_Nk:or_Ol.26. IS.doc 


