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RE: MU (USA) U.C ~Application for a Certificate of Prepaid Calling service 
Provider Authority in Illinois (Docket 1110. :l.4-0705) 
Di.l"E!ct. Testimony of Fernando Bueno 

bear Sir or [Vladam, 

On oehalf ofMfI (USA), .LLC (MTI) I submitthe enqosedpirecfTestimony of Mr. Fernando Bueno, 
Fman(;ial Contr.oJler of .MIL Ple11si;i include this 1n .Docket No• 14-0705. Jf you shoulq have any 
questions or concerns .contacl' the undersigned at.DV\{@corrlmlawgroup.ccitn or(703) 714. 1:521. 

Respectfully submitted, 

9wa.;vwL. 
Jane L Wagner 
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U,LINOlS COM\\1EllCE COMlVllSSION 

l\:ITI (QS.4,) LLC 
Application for ecrtificat~ of 
prcpaiil eiilling service provider :mthority 
1n the State of Illinois 

Docll;et No. 14-0705 
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ON llEHALF OF MTI (USA)LLC 

Q: PLEASE S1'ATE YOUR.NAME AND BUSINESS ADDRESS FOR ·nm RECORD. 

A: Fernando Bueno, 1511 N. Westshore Boulevard, Suite 750, Tampa, Florida, 3360'7 

Q: BY 'N'HOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

A: 1 arn the .Fin(incial Controller ofMTI (USA) LLC. 

Q: TS THEADDR.ESS OF THE COMPANY Tiffi SAMEAS'THATWHlCHYOUJJAVF: 

JUST SUPPLIED? 

A: Yes: 

Q: PLEASE DESCR1BE YOUR DUTIES FOR THE COMP ANY. 

A: As Financial Controller, I oversee ru:J.d manage all aspects of the day-to-day accountil•g 

iPld finance rellponsibiliti~ ofthe CoIT1pru:J.y. 

Q.: PLEASE PR(JVfOE A BRIEF BACKGROUND ON YOUR ExPERIENCE IN. 

TELECOMMUNICATIONS. 

A: I have held a variety of positions in various businesses, including manufacturing, 

government and telecommunications. My business experience includes management 

positions with supervisory authority in intet11a1 account management, c11sto.mer blll1ng, 

staffsnpervision, b.ookkeeping and regnlatory liaison with local compensation boards and. 

state commissio.ns. Given my extensive experiene¢ I helieye I was well suited to perfor.rn 



the business and accounting. obliga:tioiis of MTI (USA) LLC in its provision of prepaid 

tele·coi:nmunicittions services. 

Q: ARE YOU FAMILIAR WITH THE AFPLlCATION YOUR COMPANY SUBMITTED 

:I'O THIS COl\ilMISSION? 

Q: bO YOU RA TIFYANb CONFIRM THE STATEMENTS AND REPRESENrAJLONS 

MAbE IN THATAJ:'PL:ICATION? 

A: Yes. 

Q: WHAT IS TBE OWNERSBI? STRUQlUI{S OF M:I'! (USA).LLC ("'tv.rtf')? 

A: MTti$ a limitedliabi!ityeompany formed unde.ttlie l11ws pfth$ Shite ufDela:war~. 

Q: WHAT SER,VICES Af?.e PROVIDED B)' MTI? 

A: Mtr provldes }Jr~paid ¢alling.ci!td services. 

Q• HO\V WILL MlfB1LLlTSCU$TOMERS? 

A; MT.I provides prypaid services whic.hn1eans the custonler pays ~or the minul¢s of s¢),"\iice 

prior to having access to use the service. 

Q: HOW WILL MTI BANDLE CUSTOMER COMPLAINTS? 

A; !VrtL's Custqnier Ca:te representatives are available during .nortl1l).[ business hcmrs, ·its w~ll 

as .24·lwllt a].lt<:rtnatiJ\1, custo1ner a$slstanc.e, v;hich ~U allow customers to btlhg sent!ce; 

billing artd repair q1.1estiolll> .or complaints io the Compaiiy' ~ a:ttentio11 24 hours a i).ay, 1 

days a week, focilitating the quick and efficiel!t res()lLiQoh of Custom<et Co)1ceJ'hll. 

Custo1uers.may acces.s Customer Care .through MTI's toll-free customer service.nunibet 

io it1itii\te service .complaints or to rec.eive updateg on reported pt()blelhS or pehdili.g, · 

· J;<;qµcs\S. Inquiries regai1ih1g service or billiµg !hay also be. mad() in writing. Ousrqmet$ 
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may thereafter utilize the (;Qmpat1y\s .automated ttpC!ate: system or tl'ansfor to a Com11any 

ftlpresentati:ve for aC!ditfoualinformation·or assislllt!ee. 

Q; JrOWLCJNG HAS MTI BEEN rN BUSINES$1 

A: MTihas.been in busine:ss since August21, 2013. 

A: No.. M:Il does .not intend to have l!ll office physlcally prese11t .in Il!inqis al this 1.ime, 

Accordingly, MTI requests. a waiver of Part :250 of 8:1 lUinois Adu1lnisttaliy<J Cqdc to 

allow it to mllinta.in its books .tu1d records at its principal office locateC!. at 1511 .N .. 

Wes.tshore Boule:vard, Suite 750, Tafilpa, Florida. 3360:7. In thi:i event .that !he 

Commission sho.uld 4esire to its1Ject such books aml records, MTJ wlH provide access 

expeditiously at its owi1 expense. 

Q: WHY H'AS MTI FILED Tl-IIS API'UCATI.ON? 

A: .MTJ's telecommi:mications. offerings will be beneficial to llljnofo consmners and, i11. 

.pi;.rtioular, t!+at segment of the consuming public which seeks mi.other affot<lflble choiee 

when utilizing long disfa.t1ce calling senrices. 

Q; DOES MTI PROVIDE. CONYENTIONAie OR ALTERNATIVE OPERATOR 

SERVICES? 

A: No. 

Q: Qf)ES MTIPROVIDEPAYPHONESERVICE? 

A: No. 

Q: WILL MTISERVERESIDENTIAL USERS? 

A:' Yes. 
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Q: DO YOU BELIEVE THAT Y01JR PR1NC1PAL.MANAOERIAL AND tECH:i\JICAL 

PERSOm;IF~L HAVE THE QUALIFICATIONS AND TEcl-INICAL lU!ItfTY 

NECESSARY TO l'ROVIDE nrn PROPOSED LOCAL EXCHANGE SEB.VICES? 

A: Y Cil, l do. Attached to MTI' s application for authority ate brief biograp\llei; of personu.el 

.technical teleconummieations experience fo provide successful and continuous 

lefoeommunicatio1,s services .in Illinois. 

Q; DOES .MTI HAVE THE FINANClAL QUALIFICATIQNS TO OPERATE Alil A 

CARIUER IN ILJJNQIS? 

A: Yes. As demonl.'traietl by the financial statements at(aQhed to MI'l's ApplicatiQh; the 

Company 11i\s ttre fi:,nancial res0l)rees necessary to pro:\lide teliabJ.e prepa)(j 

tefoeotntnunications servfoes to xesidflhts of the State oJ lllinois. 

Q: TN YOUR OPINION, WOULD GRANT OF MTI's APPLICATION BE IN TIIE 

PUBLIC.INTEREST? 

A; Yes: MTI's proposed ~e>tv.ke will provide prepaid telecomnwnlcati.011$ s.enriiJeS oCt:lie 

hJghest qimlity, w1!1p!\ivide increased consumer ablHtyto determine t!te PaYitlf(nt ~]"il:lb:ns. 

best suited to tliefr situation;>, and will offer increased diversification. and i,ncreas~il 

enb:£1hc<o Cilll1p<otitio11 for ,interexchange te)ecomrrnmication~ services in this St!\te by 

provi(jing cons\llllets wit!t an <tdditional service pt<wider choice for tlie satlsfaction of 

Q: DOES THIS COMPLETE YOUR I'Rll1F1LED tBSTll\10NY IN SUPPORT OF Y01JR 

APPLICAT10N1 
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A: Yes, it doesc 

Q: WILL YOU REMAIN AVAILABLE TO RES:PON]) TO ANY ADOITIONAL 

QUESTIONS ;FROM THE COMMISSION OR ITS STAFF ABOUT YolJR 

APPLICATION DR COMPANY IF NECESSARY? 

[REMAINDER OF PAGE INTENTIONALLY LEFTBLANR] 
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I, Fernando Bueno, as. Financial Conttoller of MTI (lJSA) LLC .hereby submit this Pre• 

filed T~stimo!lY and state th.at the matters contained thtlteili are true to th.e best of1ny knoW1edge, 

information and 'be1ief 

J)!\tedth.ls.:3_Ldayofbecember,Z014. 
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