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. iear Sir or Madam, i
On beralf of fa71 (USA), LLC (M'lT) 1 subniit the.enclosed DirectTestlmonx of M. Fernando Bugno, © -

Contioller of MTL. - Please include this in Docket No: .14-0705. If you should have any’ . |
stiohs or concerns contac:t the undersngned at»:w commimiay D.cof or (703) 714- 1321 -
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: Apphcatmn for certificate of

“prepaid ealling service provider: a'u:thnrity 3 Docket No. 1 4«0705

inthe State of Iliinois
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ON BEHALF OF MTI (USA) LLE

.PLEASb ST ATE YOUR NAME AND BUSNESS ADDRESS FOR THE RECORD
. "-Fernando Bueno, 1511 N Westshore Boulevard, Suite 750, Tampa, Flnnda '53607
'BY WHOM ARE YOU. EMPLOYBD AND IN WHAT CAPACITY? |

1 ar the Financial Controller of MTI (USA) LLC

1S THE ADDRESS OF THE COMPANY THE SAME AS THAT WHICH YOU HAVE.
JUST :SGPPLIED?; :
Yes.

PLEASE DESCRIBE YOUR DUTIES FOR THE COMPANY.

and_ﬁnanca responisibilities of the Company.

PLEASE PROVIDE A BRIEF BACKGROUND ON YOUR EXPERIENCE IN

TELECOMMUNICATIONS:

I have held a vanct} of positions in varions businesses, including manutacturmg,

government and telécommunications. My business experience includes mariagément.

p0si't'ions with. superV-i"sory authority in internial accotnt managsment, gustomer b’ili‘ing.._

state commissions. Given my extensive .axper‘i_ance I helieve 1 was woll .sﬁuzted_,to p&i?f();lﬁ




the Buginess and é’cc:dunﬁlng—-‘obli"g_aifioﬁs*bf MITT (USA) LLE i its provision of pre_p_éild_
‘telecommunications services: |
ARE YOU FAMILIAR WITH THE APPLICATION YOUR COMPANY SUBMITTED

TO THIS COMMISSION?

1o initfate service compilaints or to receive updates en reported problems ot ‘pending.

MADE IN THAT APPLICATION?

Yes.

WHAT 1§ THE OWNERSHIP STRUCTURE OF MTI (USAVLLC (MIP)?

ML is a limiled Hability eompany formed under the Laws of the State of Delaware,

WHAT SERVICES ARE PROVIDED BY MTT?

‘M1 provides prepaid calling card services,

HOW WILL MTI BILLITS CUSTOMERS?

MITT provides prepaid services which means the customer pays fot the minufgs of service.

prior to having access to use the service,

'HOW WILL MTTHANDLE CUSTOMER COMPLAINTS?
| MTIsCustomer Care fepresentatives ave available during normal busmesshoursaswell ‘
as24110ur ﬁutomatedCUSt01neraSSlstance which will allow customers t brmgsennce o
bLlImg and repait qusstions or complaints o the Compaily’s attention%houfs aday, 7

days 4 week; facilitating the quick and efficient resolution of Customer congems.” .

Custoiners may access Customer Care through MTI's toll-free customer service nuniber

requests. Tnquiriés regarding'service or billing may also bé made in writing. Customers
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' m,dy thcreafter utilize the Cﬁmpany s automatcd Llpdate system o transfcr fod. Company
_ represeniahve for. additional mformation fug assistance:

HOW LONG HAS MT! BEEN IN BUSINESS?

“MTI has been in busmess sinee August 21, 2013,

| No M’H docs ot mtcnd to have an-office phymeall} prt,sem in Ilhnols at _Lh.l.b tlme .
Accordmg[y, MTT reguests a waiver of Paﬂ: 250 of 83 linols Admmisfratzve quu o
allow it to miaintain its bdok;s. ‘and tecords at its Q?I:ingi;pz_ll‘ office Tocated at 1511 N,

f@\'r.;z‘cseshore Boulevard, Suite: 750, Tampa, F.Iori;da. 33607, In the event that the -

;exp.;ed-itim;sly at ijt's;ow_n_:g}gp ense.

- WHY HAS MTI FILED THIS APPLICATION?
MIPs telecommunications offerings will be beneficial to liinos consumers and; in

patticular, that segment of the consuming public which seeks anoffier affordable choice |

when uitilizing long distance calling services;

‘DOES MTI PROVIDE CONVENTIONAL OR ALTFRNATIV}* OPFRATOR -

SERVICES?.

DOES MT1 PROVIDE PAYPHONE SERVICE?
Ne.
WILL MTI SERVE RESIDENTIAL USERS?

Yes,



DO YOU BELIEVE THAT YOUR PRINCIPAL MANAGERIAL AND TECHNICAL
'PERSONNEL HAVE THE QUALIFICATIONS AND TECHNICAL ABILITY

NECESSARY TO PROVIDE THE PROPOSED LOCAL EXCHANGE ‘SFRVI(,ES?

Yes, Tdo. Attached to MTTs application for anthority are brief Eiogrz_l_gl,ﬁés Of per;sghriei;

tichdemonistiates ML hns. competent .and..e ragerient.svith.aiple

=,tcc11ﬁi;ai _te'lrefcgonmumications axperién_ce fo pr_dvi‘d’e, suceessful and, .:co_nﬁnmjﬁ&' '
{efecommunications services in Illinois, |
DOES Mn HAVE THE FINANCIAL QUALIFICATIONS TO OPERATE AB A
'CARRIER TN ILLINOIS‘? o

Ve, As demonstrated by the financial Statentents attached to. MllsApphcanon, the
Cotnpany “has the Fnancial resourees mecessary to- provide: welisble  prepaid
telecommumcatmnsservlwsm tesidents of the State of Hinois. | |

Iﬁg‘smc INTEREST?

Yes. \zITI’s propoged sew;ce will prov;de prepdad telecommumcau ons servu,e‘; of 1]16‘_',__ ‘

: Inghest quahty, vull pzmnde incredsed tonsumer aba‘hty to deiermine the paymem opﬁ nej_ BRI

best su1tcd to thc:u‘ SlmﬂthﬂS and will offer increased diversi fication and mcreﬂsed g

' .teih.abihty. of -_c_‘:@,rrjlm‘ft,jmj'xgaﬁofh_s"‘_Sfemees.- Grant of the Company g Apphca{mn wﬂl-e e

enhance competition for interexchange telecommunications services in -ﬂiifs state by

providing consumers with an additional service provider chioice: for {le: satisfaction of

_ ;ﬂlelr long dmtauce telecommmnccmon,s needs

DOES THIS COMPLETE YOUR PREFILED TESTIMONY IN SUPPORT OF YOU,R EE

| :;APPLLCATEOHI?




WILL YOU REMAIN AVAILABLE TO RESPOND TO ANY ADDITIONAL
QUESTIONS FROM THE COMMISSION OR ITS STAFF ABOUT YOUR

- APPLICATION OR COMPANY IF NECESSARY?.




I, Fernando Buene, as Financial Conttoller of MTI (USA) LLC hereby submit this Pre-
- filed Testimony and state that the maitters contained thereln are true to thebestofmy knowledge,

information and belief

* Peirando Bueno

‘,:ﬁtf_:d'ftbis,__- | . day fef*l_jec;crjﬂher,lza 14.




