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Jackson, MO 63755

Company Response Number: SRK 1.09

Q. Please provide a chart similar to the chart on pages 8-9 of Company Ex. 1.0
(Krygier Direct), which identifies changes from the current allocation
methodology (approved in Docket No. 11-0559) to the proposed allocation
methodology.

RESPONSE:
Please see the attached chart labeled “SRK 1.09 - Allocation Methodology Comparison”.



Liberty Utilities (Midstates Natural Gas) Corp. d/b/a Liberty Utilities

Docket No. 14-0269
Data Regest SRK 1.09

Type of cost

Proposed Allocation
Methodology

Prior Allocation
Methodology

Rationale

Examples

Customer
Care

Customer count - 100%

4 Factor: Utility Plant -
50%, Customer Count -
40%, Non-Labor Expenses -
5%, Labor - 5%.

Customer count accurately
reflects the resource
requirements of the
customer care and billing
group

Customer care and
billing employees and
related administrations

IT/Tech
Support

Number of Employees -
100%

4 Factor: Utility Plant -
50%, Customer Count -
40%, Non-Labor Expenses -
5%, Labor - 5%.

Technical support
requirements are related to
the number of employees

Tech support staff,
associated
administration, and
required software,
hardware, etc.

Human
Resources

Number of Employees -
100%

4 Factor: Utility Plant -
50%, Customer Count -
40%, Non-Labor Expenses -
5%, Labor - 5%.

HR function is driven by
number of employees. A
greater number of
employees requires
additional HR support.

HR policies, payroll
processing, benefits,
employee surveys

Gas Control

Net Plant - 100%

4 Factor: Utility Plant -
50%, Customer Count -
40%, Non-Labor Expenses -
5%, Labor - 5%.

The greater the plant, the
more control required

Gas control labor,
administration, and
associated programs

Legal

Net Plant - 33.3%,
Number of Employees -
33.3%, O&M - 33.3%

4 Factor: Utility Plant -
50%, Customer Count -
40%, Non-Labor Expenses -
5%, Labor - 5%.

Allocated based on the
relative size of affiliate and
employee count.

Employee labor and
related administration
and programs, including
third party legal.

Regulatory

Net Plant - 33.3%,
Number of Employees -
33.3%, O&M - 33.3%

4 Factor: Utility Plant -
50%, Customer Count -
40%, Non-Labor Expenses -
5%, Labor - 5%.

Allocated based on the
relative size of affiliate and
employee count.

Utility-wide studies or
third party costs
beneficial to all utilities.

Environmen
t Health,
Safety and
Security

Number of Employees -
100%

4 Factor: Utility Plant -
50%, Customer Count -
40%, Non-Labor Expenses -
5%, Labor - 5%.

EHSS training, etc. is
directly proportional to the
number of employees.

Utility-wide programs,
employee labor and
related administration.

Procuremen
t

O&M - 50%, Capital
Expenditure - 50%

4 Factor: Utility Plant -
50%, Customer Count -
40%, Non-Labor Expenses -
5%, Labor - 5%.

Based on typical proportion
of expenditures.

Utility-wide support and
related administration.
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