HOPCA FAMILY & COMMUNITY CENTER

5503 NORTH PARK DRive
WASHINGTON PARK, 1L 62204
OFFICE: (GE8) 274-3865 « FAX: (618) 8741270
WEBSITE: wWww HOQPCACOM * EMAIL HOPCATHOPUA COA
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First I would like to say that since we have had an open case with lllinois Commerce Commission, we
have received numerous harassing calls from 1lhinois-American Water threatening that they will
disconnect our water if we do not pay the bill in full. T explained to Illinots-American Water that we have
an open case with lHmois Commerce Commission and that we have been paying above the current

charges on our account. 1 also pleaded with [Hlinois- American Water not to disconnect our water due to
having children in our Childcare Center. Hiinois-American Water disconnected our water on Tuesday,

July 22, 2014 for numerous hours.  This was not just the most embarrassing and humiliating experience a

business can encounter, it ehliminated the santtized care of the children and their food services. We had

just open up for business in April 2014, Gabriel (618-239-3239) with Hlinois- American Water Company
called and stated that they disconnected our water m error and he will offer a hability scripting.

The computer errors started with billing date September 12, 2013, The total current charges were
$226.47. This amount was automatically deducted from our checking account. We did not catch the

the monthly charges were as followed:

mcrease until billing date Qctober 10, 2013. At that time the bill was for $579,65 We mumediately stop
the automatic deduction and notified Hlmois America Water Company on October 15, 2013, Thereafter

Billing date:  Neovember 7, 2013 £ 307.97 Actual Read

Billing date:  December 9, 2013 $ 58.97 Actual Read

Billing date:  January 1, 2014 § 5044 Actual Read
Billing date:  February 2014 -0- (meter changed February 20, 2014)
Billing date:  March 14, 2014 $ 296.92 Actual Read

*Note: This March bill reflected re-calculated “Jan” & “Feb” bills ... addressing the transitiening
of the new meter, erroneous meter readings, and minor compensation in the March bill



As you can see in the following list, the monthly readings are now within the expected values. These bills
are how in line despite them siifl carrving the original erroncous “prior balance " of 996.99 ... prompting
the troubleshooting actions of January and February ... terminating with the March bill illustrating
another example of the outrageous and ervoneous billing practices that brings us fo the courts today.

THEN Followed:

April 7, 2014 $46.74 Actual Read
May 13, 2014 $65.37 Actual Read
June 5, 2014 $74.47 Actual Read
July 7, 2014 $79.63 Actual Read
August 6, 2014 $76.70 Actual Read
September 8, 2014 $77.81 Actual Read
October 7, 2014 $78.93 Actual Read
November 6, 2014 $59.00 Actual Read

This actually brings us to the original problem at hand. Please note the spike in for the months of
September 2013($226.47), October 2013 ($579.65), November 2013 {$307.97} ... not forgetting the
reference to March 2014 issues. Also please note our average bill prior to September 2013 was
approximately $50.00. Taking in to consideration we did not occupy our new facility until April 2014
After April 2014 our average bill $73.00 per month (see above). The incidents between September thru
November 2013 and March 2014, truly demonstrate glitches in their fanlty system and processes.

On October 16, 2013 Hlinois American Water came out to access the outrageous increase in our water
bill. We also contacted our licensed plumber Don Hulbert (L. License 058-029828). Don completed a
thorough investigation and determined there was no water leakage (See exhibit A). Dwight O'Neal a
retired employee of American Water Works for more than 18 years checked underground, inside water
lines, meter, restroom, hot water tanks, and facility parameters ... and found no leaks. Also Lamar
Pickens a current employee of American Water Works completed the same task as Dwight O’Neal and
found no logical explanation for the high water usage that was indicated on the bill (see exhibit B).
Throughout this entire time, no one has spotted any external water pooling on our grounds.

Patrick with THinois Water stated Hlinois Water wall make adjustment to our account. November 7, 2013
Hlinois Water stated it could take up to 60 days. On November 29, 2013, I tatked with Charles with
Hinois Water at (850) 471-4729 ext 4729 which stated that an adjustment will be made for the overage
and it could take 30 days. Hhnois American Water issued a credit associated with March readings issues
but nothing that addressed September, October, and November mystical “empty facility” billings that was
prior the meter change. We are appealing for these bills to be adjusted AW the averages of prior & post
bilfs. 1f you have any questions, please call me at (618) 274-3805. Thanks

Smcerely, :
_/ {AR \fj/’f F)

o Tma Pettiford

“1 Need You, You Need Me, And We Need One Another”
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HUBERT PLUMBING & HEATING CO., INC.

Plumbing, Heating, Repairing
IL License 058-029828
1609 NORTH BELT EAST  BELLEVILLE, ILLINOIS 62221
(618) 233-75631

August 5, 2014

Re: House of Prayer to Al Nations
5501 North Park Drive
East Saint Louis, L 62204

Te Whom It May Concern,

Hubert Plumbing Company was called to the above praperty on October 16, 2013 to look for a leak,
which was suspected due to a high water hill, We inspected all the plurmbing fixtures in the community
buitding for signs of water leakage or constant water running. Many of the fixtures had partially dried
drain traps, indicating no water running through them recently, and none had any signs of
malfunctioning or leaking. Our plumber checked areas of the building that were known to have
piumbing water pipes in thern to look for obvious signs of leakage. We found no conditions indicating
any sizable water leaks anywhere in the buiiding.

In summary, we found no signs above ground fevel of any water running or leaking that would
contribute to a high water bill.

Sincerely, /
{
Donald Hubert

President
Hubert Plumbing & Heating Co., Inc.



September 28, 2014
To Whom It May Concern:

Re: House of Prayer Christian Academy Center (HOPCA)
5503 N. Park Drive {adjacent to House of Prayer Church-5501 N. Park Dr)
Washington Park, [L. 62204

My name 18 Dwight O’Neal. I am retired employee of American Water Works
(formerly Ithinois American Water Company). For more than 18 years, my job
required me to read water meters, inspected homes and water mains for leaks and
make repairs when necessary.

The week ot October 13, 2013, T was asked to inspect the House of Prayer
Christian Academy Center (HOPCA) for water lines for leaks. They had been
receiving extremely high water bills for a facility that was not being used.

I inspected the underground and inside water lines for leakage and found none. 1
checked between the meter (outside the building) and the water waste value (inside
the building) for an underground leak and found none. Then I checked the
restrooms, upstairs and downstairs hot water tanks and found no leak.

My suggestions to HOPCA were to have the meter tested and if necessary be
replaced to ascertain if the water flow 1s being registered accurately.

Also, Lamarr Pickens an employee of American Water Works inspected the lines,
restrooms, upstairs and downstairs hot water tanks. .. and found no leakage.

If you have any question, I can be contacted at (618) 581-2003.

Sincerely,

oih? Ok



BILLING PEREOD AND METER READINGS

Billin; date: September 12, 2013
Due
Bi!rin? period: Aug 06 10 Sep G5 (31 Days}
Next |

® % @ ¥ @&

Total Water Use Comparison {in 100 galiens)
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Billed Usa Graph (100 gaiions}
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Meter Reading Measurement:

1
B

FLLINODIS

AMERICAN WATER

PO Box 94551, Palatire, IL 60094-4551

For Service To: 5507 N PARK DR

D Check this box for address changes and
nofa naw sddress on back,

HOUSE OF PRAYER
55071 NORTH PARK DR
WASHINGTON PARK, 1L 62204-2121

Jate: Detober 4, 2013

feading on or about: Ogt 03, 2073
ustamer Type: Commerciat

unif = 100 CF or 748 gaflons of water
iHling Mcdsutement 100 galtons (CGL

0510110637 |

“Meter No.

- Size of meter 1"

Curtent Read 118 (Actual)

Previous Read 70 (Actual

C
S

M=

“Total water used this

48 units
{35,004 gaflons)

biilm{: peﬂod

359.04 CGL
748 CGL

urred killing period 2013:
ama Lilling period 2072;

oew ]

[P TN

00010252100020677070000000000022647018

October 4 %973
$226 4?

.

Amount Enclosed

LHIMNDIS AMERICAN WATER

PO BOX 94551
PALATINE, Il 60094.4557

BILLING SUMMARY
For Account 1025-210002067707

Srior Balance

$229.70 after 10/4/13 |

% Paid electronically. Thank you.

R DRI GERG R UE AR L RHRM TR

.. Please tear alung the delted line and retys Uiy portion with your payment.

v Halance frem last bill 46,23
= Payments a5 of Aug2. Thank you! -48.23
TOTAL PAST DUE AMOUNT _ 000
Currert Water Service
»  Water Service Charge 3910
+  Water Usage Charge {$0.51300000 1 224.0D} 114.91
{$0.42010000 x 135.04} 56.73
+  Total Water Service Related Charges 210.74
Fire Service
> Public Fire Protection Charge 1" Washingtun Park ) 4.9
»  Total Pire Service Related Charges T 401
Other Charges
= QP Surcharge Water (210.74 x-0.23%) .48
Totat Other Charges -0.48
Taxes
+ State Recovery Yax 0.22
*  Gross Receipts Tax 3108
+  Total Tazes 11.30
TOTAL CURRENT CHARGES 226,47
TCTAL AMOUNT DUE $226 47

Important messages from Hiinois American Water
SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS
- flre Frotection Charge: This charge is for the installation and maintenance of public fire hydrants attached o the company's water mains.

& hlso covers the cost of upsizing water malns, praduction, distribution and storage fackities needed for proper fire flows,

= For questions, contact our Customer Service Center, 24/7. We'll make every effort to resolve your issug, but if you prefer you may speak
with a supenvisor. If you feel we've not responded to your inguiry, you have the right 1o request the ICC {B00-524-0785 or wwaw.icc.illinols gov)

toireview the unresolved dispute.

Q:uestions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782

www dltinoisamwater.com

1000200025



ILLINGIS
AMERICAN WATER

PO Box 94551, Palating, 1L 60084-4551

For Service To: 501 N PARK DR

D Gheck this box for address changes and
note new address on back,

HOUSE OF PRAVER
5501 NORTH PARK DR
WASHINGTON PARK, IL 622042121

00010252100020677070000000000057965012

"! 025 21 00{}2(}6?707

: i i' !
[ S

$587 91 after 11/1/13

Amount Enclosed  §  Paid electronically. Thank you.

ILLINGIS AMERICAN WATER
PO BOX 94551
PALATINE, IL B0094-4551

HSE?E?I@Eﬂ?flﬁﬁﬂﬂﬂ%ﬂl@ﬁﬁl@!ﬂﬁ@ﬂﬁEﬁ!ﬂ!ﬂﬁ&@ﬂ?éﬁﬁﬁ#ﬂ@ﬁﬁﬁﬁ!ﬁﬁ%@ﬁﬁ_ﬁ&fﬂ? |

___________ 1._ Please fear along the dotted line and retumn this portion with your payment

BILLING PER]OD AND METER READINGS

Biling date: Octaber 10, 2013

Due Bate: November 1, 2013

Bilfing period: Sep 06 to Cct 03 {28 Days)
Next feading on or about: Nov 05, 2013
Custamer Type: Commercial

Metet Reading Measurement:

1 un:t = 100 CF aor 748 gallons of water

. Bﬁhng Measurement: 100 gations [CGL)

L A

Motk o, f.f.ﬂ'_ff 0510110637
Sizeof meter ~ T
(‘urﬁent Read 273 !Actuaii

Preu fous Read i

“Total water used this | 155 units
billing period {115,940 gallons)

1 18 (Aclual)

Total Water Use Comparison {in 100 galfons)
«  Current billing period 2013 1,159.40 CGL
+  Sameibilling period 2012; 14,96 CGL

Bilied Use:Graph {104} gailons)
1|*§50 e e
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BILLING SUMMARY
For Service To; 5501 N PARK DR
For Account 1025-210002067707

Prior Balance

+ Balance from tast bill 22847

Payments 25 of Dot3. Thank yout o 22647
TOTAL PAST DUE AMOUNT_ - 0.00
Current Water Service T

Water Service Chage 3910
¢« Water Yeage Charge (8051300000 ¥ 224.00) 114.91

($0.42010000 1 935,46) 39296

+  Total Water Service Refated Charges 546,97
Fire Service

Public Fire Protection Charge 1" Washington Park 4.91
s Total Fire Service Related Chasges T4
Other Charges
v 0P Surcharge Water (56,37 » 0.02%) 1.4
»  Totaf (ther Charges 1.14
taxes
* State Recovery Tax 0.55
¢ (ross Recelpts Tax 28.36
¢ Totat Taxes 28,91
TOTAL CURRENT CHARGES 57865
TOTAL AMOUNT DUE $579.65

Important messages from lilinols American Water

SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS
« Effective Octeber 1, 2013, the Quality Infrastructure Program (QIF) surcharge will be revised to reflect infrastructure improvements made in
yotii’ district. The QIP surcharge percentage has been changed from -0.23% to -0.02% and applies to general water service revenues. A copy
of Blinois American Water's filing with the lilinois Commeree Commission (ICC) may be inspected by any interesied party at the business office
of fhe company. Interested partigs may intervene in any proceeding conducted by the I0C te consider proposed changes in rates pursuant

to B3.1.Adm.Code 200.

. F:re Protection Charge: This charge is for the instailation and maintenance of public fire hydranis attached to the company's water mains,

it also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows,
« Hor questions, contact our Customer Service Center, 24/7. We'll make svery ¢ffort to resolve your issue, but if yeu prefer you may speak
wiii) a supervisor, If you feel we've not responded to your inguiry, you have the right to request the ICC {800-524-0725 or www.icc.ilfinais.gov)

£ feview the urresolved dispute.

Qi;estions about this hili? Call our 24-Hour Customer Service Center: 1-800-422-2782

www. illinoisamwater.com
1004600262826



5 FLLINGIS
AMERICAN WATLR

PO Box 94651, Palatine, . 60094-4551

00010252100020677070000000000088758014

For Service To: 5501 N PARK DR
D Check this box for address changes and

$90qu4_ after 12/2/13 |

note new address on back, i e

Amount Enclosed  $

HOUSE OF PRAYER
5501 NORTH PARK DR
WASHINGTON PARK, 1L 62204-2121

ILLINGIS AMERICAN WATER
PO BOX 24551
PALATINE, IL 6G094-4557

R R BRI ERD

.. Please tear along the doited fing and retura this portion with our payment,

BILLING!PERIOD AND METER READINGS BILLING SUMMARY
- B]lhr@ date: November 7, 2013 Faor Service To: 5501 NPARK DR
= Due Date: December 2, 2013 For Account 1025-210002067707
+  Billirig perted: Oct 04 to Nov 05 {33 Days) Prior Balance
= Nextireading on or about: Dec 04, 2073 »  Balance from fast bill
*  Custpmer Type: Commercial TOTAL PAST AMOUNT - DUE IMMEDIATELY
¢ Metdr Reading Measurement: Curcont Wator Sarvion -
é.u."s ;!1 00 CF or Y?ﬁ;gglmr;f o ?ﬁl{t;;r Water Service Charge 394G
*  Billing Measurement. 100 galions (CG) + Water Usaye Charge ($0.51300000 X 224.00} 114.91
Meter No. 0510110637 (50.42010000 x 299.60) 12586
| Sizé of meter | T i o ¢« Total Water Service Related Charges 21987
Cuirent Read 343 f&uua Fire Service
Previous Read 273 Actia) | *  Pablic Fire Protection Charge 1 ° Washington Park 4o
Tothi water used this HGunits « Total Fire Service Related Charges 4.9%
bifling period {52,380 gallons) Other Charges
o N - < GIP Surcharge Water (278,87 # -0.02%) £.08
Total Water Use Compansm (m 100 galions) ) » Vater Late Payment Charge 8.96
= Lurrgnt biling pericd 2013: 523.60 CGL +  Total Other Charges TR
+  Samg billing period 2012: 7.48 CGL ) :
Taxes
Billed USi’ Graph {100 gations) * State Recavery Tax 0.29
1,180 - P + Gross Reeeipis Tax _ 14bB
»  Fotal Taxes 14.9%
ST TOTALCURRENTCHARGES ~—— — ""307.93
898 -
a6 TOTAL AMOUNT DUE $887.58
AT T
2 NID ) OFMAMI
O oie 8 ¢ a p a u
; vie n b r £ 3 A

Important messages from Hinois American Water
SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS
Effective Getober 1, 207 3, the Quality Infrastructure Program (QFP) surcharge will be revised 10 reflect infrastiucture improvernents made in
sur district. The QIP surchargs percentage has been changed from -0.23% o -0.02% and applies to general water sepvice revenues. A copy
{finois American Water's filing with the Hiinois Commerce Commission {ICC) may be inspected by any interested pariy st the business office
the scompany. Interesied parties rray interyene in any progeading conducted by the ICC to consider proposed changes in rates pursuam
83.h.Adm.Coge 200.
iFire Protection Charge: This eharge is for the installation and maintenance of public fire hydrants attached to the company's water mains.
also covers the cost of upsizing water mains, production, distribution and storage faciities needed for proper fire flows,
The e date pertaing 1o current charges only. Any past due balance should be paid immediately.

o0 o .

-~

a

Questions about this hill? Call our Z4-Hour Customer Service Center: 1-B00-422-2782 www. illincisamwater.com

EEODNO 78530




5 ILLINDIS 00010252100020677070000000000094655014
AMERICAN WATER

PO Box 94551, Palating, Il 600094-4551

1025-210002067707

For Service Yo: 5507 N PARK DR

{3 Check this box for address changes and $960 1 3 dfter 1 2/3’1,"] 3

note new address on back,

Amount Enclosed  §

HOUSE OF PRAYER
(LEINOIS AMERICAN WATER
550t NORTH PARK DR PG BOX 9455

WASHINGTON PARK, I 62204.2121 PALATINE, Il. 60094-4557

0 M

_Pigasg tear along the dotted fing and return this pertion with your payment.

BILLING PERIOD AND METER READINGS BILLING SUMMARY
. Bm"?g date: December 9, 7013 For Service To: HROTN PARK DR
+  DueiDate: December 31, 2013 For Account 1025-210002067707
< Billidy period: Nov 06 to Dec 04 (29 Days) Prior Balonce
+  Neutreading on or about; Jan 03, 2014 «  Palance from Jast bill e 3 . 8BI58
+  Cusforer Type: Commercial TOTAL PAST AMOUNT - DUE IMMEDIATELY _BB7.58
»  Metpr Reading Measurement: Ciitrent Water Sorvice T
. é ;r it I-Vf 00 CF or ”Mﬁ ggﬂm;is of “fgéef ¢ \Water Service Charge 3910
Hiigg easurenlt;ni ga ons3 - ) +  Water Usage Charge (3057300000 1 6.00) 000
Meter No. o X *  Total Water Service Related Charges 3830
Side of meter B _“EWM Fire Sepvice
Current Read 343 {fctual} ¢+ Pubdic Fire Protection Charge 17 Washington Park A
Provious Read 7343 (Acua) ' = Total Fire Service Related Charges s
Totai water used this Gumits Other Charges
_billing period {0 gallans) o QP Surcharge Water (36,10 % -0.02%) 0.1
B o v Waler Late Payment Charge o 1286
Total Water Use Compar:qon {in ‘IDZ} gaillons} + Total Other Charges 1585
+  Currertt bitling period 2013: 000 C6L
+  Sarge billing period 2012; 52.36 coL | Toxes
Staie Hecovery Tax G.04
Billed Use Graph (1 g gal!onsj *»  Gross Heceipls Tax e
1,160 ;- R g e ' Tutal Tases _ 2.3
S O TOTAL CURRENT CHARGES - 58.57
898 g TOTAL AMOUNT DUE $946.55
4{;5 T T
232 B o ——— e
2 b I MaAmM)
9 b a e apauu
; cn b oror ¥y ono|

important messages from {llinois American Water

» SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS

+ Fire Protection Charge: This charge is for the instalfation and maintenance of public fire hydrants attached to the company's water mains.
It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire fiows.

+ The due date pertalns o current charges only, Any past due balance shiould be paid immediately,

+ For questions, contact our Customer Service Center, 24/7, We'll make every effort to resolve your issue, but if you prefer you may speak
with a supervisor. If you feel we've not responded to your inguicy, you have the right to request the 1CC {800-524-0785 or vayw.lee Hlinois.gov)
{o review the unresolved dispute.

« We are now offering paperiess bitling. it's a convenient, enviranimentally friendly and secure way (o receive your water and/or wastewater
bilk. Users miust enroll online. To get started, visit www.amwater.com/myhZ2o. Go to Account Detall and click on the green Paperdess Billing
button. Follow the steps, press submit and you're enrolled!

Questions about this bil7? Calt our 24-Hour Customer Service Center: 1-800-422-2782 www.illinpisamwater.com
H655000237357
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1 unit= 100 CF or 748 gallans of waler

+  Billlng Mcasurement; 100 gaitons (CGL)
Meter No, Q510110637
Sezeiof meter 1"
Current Read 144 {Estimated)
Provious Read 343 (Actuni)
Total water used this 1 units
billig period {748 gallons)

Total Watir Use Comparison {in 100 gallons)

L4

Billed Usg
80

1

Billing
Nort e
Custo
Meter;

Fo

g

BILLING B
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ERIOD AND METER READINGS

Billing{date: Jenuary 10, 2014

Due Date: February 3, 2014

perigd; Dec 05 o Jar 06 (33 Days)
Pading on or aboul: Feb 05, 2014
mer Type: Cormmercial

Reading Mcasurement;

FAX

ILLINOIS
AMERICAN WATER

PO Bod 84557, Pelatine. 1 H0094.4551

r Service To: 5507 N PARK DR

Check this box for address changes and
aoto new nddress an back,

HOUSE OF PRAYER
5501 NORTH PARK DR
WASHINGTON PARK, L 62204-2121

Pieage fuqyr along

926
696

464 1~

232

C
$

BIrre
ame

mt bitkng perfod 201 4:
bifling period 2013:

Graph {100 gallons}

7.48 CGL
148 CGL
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00010252100020677070000000000099699017

Account Mumber

1026-210002067707

Do Date
Total [hie

February 3, 2014
$098.99

H Paid After fluc Dato

$1.011.563 alter 2/3/14

Aninunt Enciosed

ILLINOIS AMERICAN WATER

PO BOX 94551

PALATINE, L 60094-4551

L S T R

Iae dotied line and return this portion with yotr payment,

BILLING SUMMARY

For Service To: 5501 N PARK DR
For Account 1025-210002067707
rior Balance

................. D L L T T L TR P e LT

+  Balance Ium lastbill 94640

TOTAL PAST AMOQUNT . DUE IMMEDIATELY 946.55

GCurrent Wuter Sorvice

« Water Sewvice Charge NI

«  Walyr Usage Charge ($0.51300600 x 7.48) 384

+  Total Waler Service Related Charges 52.94

Fire Service

+  Public Fire Protcetion Sharge 17 Woshington Park N 4.91

+  Total Fire Survice Related Chomes 4.91

Qttegr Gharges

v QP Swecharge Water

v 12705/13 10 12731713 §35.13 ¢ 0.02%) a0
QUDV 14 wma G100/ 14 {181 1 1,03%) - .08

+  Total Other Chargus 0.07

Toaxes

+  Stale Recovery Tus Q.05

+  Gross Receipts Tox 247

v Total Tawes 2.52

TOTAL CURRENT CHARGES 50.44

TOTAL AMOUNT DUE  Ep $996.99

Important messages from tiinois American Water
SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS

Effective January 1, 2014, the Quality Infrastructurg Program {QIP} surcharge witl be revised to refect infrastructure improvements made in

pur district. The QIP strcharge percentage has been chanped rom (0.02% to 1.03% and applies to genoral water service revenues, f copy
1 ilinois American Water's Filing with the lingls Commerce Commission (ICC) may be Inspected by any Interosted party at the business pifice
{ the company. Interesled partics may intervene In any proceeding ¢onducted by the ICC to consider proposed changes in rales pursuant
o 83.H1,Adm.Codp 200.

b £ire Protection Chargie: This charge 15 for the instaltation and maintenance of public fire hydrants allached to the company’s water mains,
t afsu covers the cost of upsizing water mains, production, distribution and storage Facilities neaded for proper Hre lows.

+ The due cale pertains to current charges ony, Any past due batance should be pald immediataly,

(liestions about this bift? Call our 24.Howr Customor Service Center: 1-800-422-2762

wwwithnoisamwater.com
865900130921
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ILLINGIS

AMERICAN WATER

PO Box 94551, Polatine, il. 680084.4557

el

Check this box for address changas and

@o03/01e

000102521000206770700000000001 31088013

Accousit Number
Dun: Dale

Total Due
If Paid After Due Date

1025-210002067707

March 5, 2014

$1.310.88

£1,329.57 alter 3/5/14

%Suwlco To: 5507 N FARK DR

note now address an beck.

HOUSE OF PRAYER
5501 NORTH PARK DR
WASHINGTON PARK, IL 62204-2121

AR I B EE RN R KRR E T TR e R e m o m e mn e mLALEANREEATARS Y REEBEY

BILLING PERIOD AND METER READINGS

Bhling flato: February 11, 2014

Due Dite: March §, 2014

Billng period: Jan 07 10 Feb 05 (30 Days)
Next rgading on or about: Mar 05, 2014
Custafier Type: Commercial

Meter Resding Measurement:

1 unit i TOBGF or 748 galions of water

«  Billing Moasurement: 1060 gations (COL)

* 2 on v e«

Metdr No. 0510110637
Size bf meter 1

443 {Actual}
344 (Cstimated)
59 units
{74,052 galions)

Total Water Use Comparison (in 100 gallons}
+  Current billing period 2074,
*  Same pilling poriad 201 3%:

Curidmt Reud
Provious Read

Total water used this
bilting period

Bllled Use Graph {100 galions}

136D

928

898

164

232

0

2 FMWAM YL ASOND T FEZ
O e B p o uw v uvecoeseld
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"

-

Amount Enclesed $ ;!

HLLINGIS AMERICAN WATER

" PO BOX 94551
PALATINE, It 60084-4551

 1ing andd retura thix portion with your paymo)t.

............................

BHLLING SUMIMARY
For Service To: 5501 N PARK DR
For Account 1025-210002067707

Prios Bulunes

O O

............................. PR

740,52 CGL
0.00 CGL

Batance from last bil 986,99
+  Paymonts 33 of Jan21. Thank you! 10000
TOTAL PAST AMOUNT - DUE IMMEDIATELY 896.99
Curront Water Service
+  Water Senvice Charge . 39,10
+  Water Usage Charge {$0.51 300000 1 224.Q0) 114.91

{$0.42010000 % 516,52} 214,99

+  Tolal Water Service Relatuad Churgos a711.00
Firu Survice
+  Puillc Flre Protection Charge 1 Wdhhlﬂg!ﬂﬂ Park 491
+  Total Flre Service Related Charges 431
Qther Chargus
+  (UP Surcharge Weiel (371.00 x 1.03%) X ¥4
* Waler Lata Payment Cherge T4.22
* Totut Other Charges 19.04
Taxes

Stite Ruugvery Tak 0.38
v Gross Rocolpts Tau 1958
+ Totol Toxes 16.94
TOTAL CURRENT CHARGES 413,85
TOTAL AMOUNT DUE » $1,310.88

impartant messages from Iiinois American Water
REE BACH FOR IVPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS

Fffective January 1, 2014, the Qualily Infrastruciure Pregram (QIP) surcharge wilt be vevised to reflect infrasteucture improvements made in
Fdistrict. The GIP surcharge percentago has heen changed from-0.02% 10 1.03% and applies to general water service rovonues. A copy

offiingis Amorican Water's filing with the {llingis Commerce Commission (I0C) may be inspocted by any interesled parly aj the business office
ofthe company. Intorosted parties may intervene In any proceeding tonducied by 1he ICC to considor proposed changes in rates pursuent

16i83.Hi.Aom, Code 200

« Fire Protection Gharge: This charge is for the installation and maintenance of public firo hydrarts attached to the company's water mairns.
It 950 covers the Cost of upsizing water mains, production, distribution and sterage facilities needad for propor firo flows.

(uestions about this bilt? Cadl our 24-Hour Customer Service Center; 1-800-422-2782

Iho duc date pertains to current chargos ondy. Any past due balance should boe paid immediately.

www. llinoisamwater.com

10060083 7284
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ILLINO IS
AMERICAN WATER

P0 Box 94551, Palstino, 1L 60094.4551

fbr Service To: 55071 N PARK DR

[3 Chuck thls box for address chenges and
note new address on beck.

HOUSE OF PRAYER
5501 NORTH PARK DR
WASHINGTON PARK, 1L 62204.2121

T Ty LT

BILLING PERIOD AND METER READINGS
«  Billing date: March 10, 2014
+ Due Gater April 1, 2014
_+  DBilling period: Feb 05 to Mar 05 (28 Days)
= Next teading on o7 about: Apr 03, 2074
= Custdmer Type: Commercial
+  Mptet Reading Moasurement:
T umif = 100 CF or 748 galions of water
+  Billing Measuremeni: 100 gallons {CGL)
Metar Np. 0510110637
Sl of meter 1°
Current Read 443 fhctusl)
Previpug Read 443 fhetuai)
Total wdter used this Q unlts
biling ppriod {0 galtong)
Meter Chinged: Q2/20/2014
Meter Nb, D52312696T1
Size of rheter 3"
Current Read 0 {Actual)
Provigus Read O fActual)
Total water used this 0 units
billing period {0_galions)
Total witer used tis O unlis
hilling peeiod 0 gallons)
Totai Waler Use Comparison (in 100 galions)

*

2

0.00 CGL

Currgnt billing period 207 4:
1.48 CGL

Samg billing peried 2013,

L L

Pingsg tear alongthe dofted! line and raturn this portion win your payment

Z004/014

00010252100020677070000000000737 745012

L ©026.210002067707
Duw Date mﬁpﬁl 1, 2014
Total Due  EENEEARE
TR G A TOENET N §1,397,32 alter 4/1714

Amount Enciosed i

ILLINODIS AMERICAN WATER
PO BOY 94551
PALATINE, IL 60094-4551

U0 B CH A R LIRLR

srassxmEescausan R

BILLING SUMMARY
For Service To: 55071 N PARK DR

For Account 1025-210002067 707
Prive Balanee

o review the iinresolvod dispute,

+  Belange from last bitl 1.210.88
TOTAL PAST AMOUNT - DUE IMMEDIATELY 1,310.88
Current Water Service
*  Water Servloo Charge 3310
«  Water Usagu Chatgo ($0.51300000 % 0.00) 0.00
«  Total Water Servicy Rolated Charges 9.0
Flye Service
+ Public Fire Protection Chargs §.92
»  Totel Fire Service Relatad Chargus 492
Othor Charges
= QIP Surcharge Water (39.10 « 1.03%} 0.AQ
»  \Walcr Late Payment Chorge 19,92
Total Other Charges ' FLIE
Tares
+ State Rocovery Tau D.04
+ Bruss Recolpla ¥as 2.29
+ Clolal Taxes 2.33
TOTAL CURRENT CHARGES 66.57
TOTAL AMOUNT DUE $1,377.45

Important messages from Hiinols American Water
SEE BACK FUR IIPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS
Fira Protection Charge: This charge 1s for tne instalation snd meintenance of public fire hydrants atiached to the company's waler mains.
1 aiso covers {he cost of upsizing water mains, production, disiribution and storage facilities needed for proper fire flows.
The due date pertains to cuwrrent charges only. Any past due baisnce should be pald Immediately,

Guestions about this bill? Call our 24-Hour Custemner Service Center: 1-800-422.2782

For questions, contact our Customer Sarvice Center, 24/7. We'tl make every effort to rosolve your issue, but if you prefer you may speak
yith & supervisor, If you feed we'vie not responded 1o your Inquiry, you: have the right to request the ICC (B00-524.0795 or www.ict.iflingis.gov}

We are now olfering pagertess billing. #'s a convenient, environmenlally Irlendly and sccure way to teceive your walter and/or wastawater.
pith. Users must enroll online. Yo get started, vish www.amwater.com/myn2o. Go to Account Delall and click on the grean Paperless Blillng

hutton, Follow the steps, pross submit and you're enrolled!

way illinoisamwater.com
013750731306



11/12/7201d wED 14:43 Pax

ILLINDOIS

AMERICAN WATER

£0 Box 84551, Palatina. IL 60054-4551

For Service To: 5501 N PARK DR

Chuck Lnis box for address changes anpd
note new addrevs on Dack.

HOUSE OF PRAVER
5501 NORTH PARK DR
WASHINGTON PARK, L 62204-2127

BILLING RERIOD AND METER READINGS

fillingjdate: March 14, 2074

Due Gate: April 7, 2014

Billing/pesiod: Jan 07 to Mar 05 (56 Days)
Next rading on or abgut: Apr 03, 2014
Customer Type: Commercial
MeteriReading Measurement:

1 unitf=: 100 CF or 748 gallons of waler

+ Billing Moaswement; 100 gallons (GGL)

- . % s e

Meter Ng.: 08101106837
Size of meter 1"
Current Read 443 (Actual)
PreviousjRead 344 (Estmated)
Total waler used this 80 units
biingpariod | {37,400 gallons)
wMeter Changed: 02/20/2014
Metar N, 0523126967
Size of meter 1"
Current Read 0 {Actual
Previous Read 0 [Actuaf)
Total walor used this Q units
billing period {0 _gatons)
Total water used this 50 units
billing plrigd (37,400 gallons)

Total Water Use Compaorison (in 100 galions)
e Curegnt billing period 201 4:
e Same hilling peried 201 3:

374,00 CGL
¥.48 CGL

o roviow the unresolved dispute.

#005/01a

00010252100020677070000000000109391019

1025-210002067707

Account Number
DOLNIETITR  Apsit 7, 2014
Tota Due $1.093.91
EEFTINGTCISVICE IRt $1,109.44 after 4/7/14

Amoumt Enclosed  §7 0

ILLINGIS AMERICAN WATER
PO BOX 245457
PALATINE, L BD094-4557

Ll L L L

Plesse t2ac slung the dotted line and return Lnis portion with your paymunt,

.............. S T L L L T'T PR i Ja e ARy W A dAL BRI T LI

Wrna kb

BILLING SUMMARY
for Service To: 5501 N PARK DR
For Account 1025-Z210002067707

Price Butanco

«  Batance from last biti 896,94
«  Payments as of Mar?, Yhank youl -200.09)
TOTAL PAST AMOUNT - DUE IMMEDIATELY 796.99
Cancolied Bilf

+  Cancelled Involco Peripd 01/07/2014 - 02/06/2014

+  Cancelied Invelce Amount 1.310.88
+  Reason for Ruvorsal Leak Adjustment with Change to Consumpli

Cancelud 1My

»  Luncolied Involge Period 02706/2014 . 33/05/201

»  Cancehiod volce Amount 1,377.45
v Reason fof Reversal: Leak Adjustment with Change to Cunsumptl

Total Amount Reversed 2.688.33
Hovli {01/707/2074 - DZ/05/2014)

Water Service

+  Water Survice Charge 3916
+ Water Usugpo Charge {30.51300000 % 224.00 191481

{30.42010000 « 150.00) 5307

+  Tatalb Watur Service Related Chargos 21783
Firo Sorvice ’

»  Fire Meter Chorge 1 " Waghbglon Park 4.9
«  Total Fire Service Rulated Charges 4.0
Other Charges

» QhP Surcharge Wowr (217,03 % 103X} 424
+  Totat Other Charges 2.24

Rabill [02/06/2014 . 03/05/2014)
{Continued on next page)

important messages from IHinois American Water

SEE BACK FOR IMPORTANT tNFORMATICN QN CONSUMER BILL OF RIGHYS .

Fire Protection Charge: This chargo is for the inslallation and meintenance of public fire hydrants atiached to the company's waler mains.

H aiso covers the cost of upsizing water mains, production, distributlon and storage facllitles needed for proper fire flaws.

The due date pertains 1o current chargns only. Any past duo batance should be paid immediately:

i’For guestions, contact our Customer Service Cenler, 24/7. We'll make evory effort to resolve your issue, ut il you prefer you may speak
itis & supervisor, if you feef we've not responded to your inquiry. you have the right to request the ICC {800-624-0795 o www.lcc ilinois.gov)

Button. Follow the steps, pross submit und yeu're onroliedt

IQuestlons abput this bHI? Call our 2 4-Hour Customer Service Center: 1-800-422-2752

We are now offering paperless billing. it's a conventent, enviranmentally friondly and secure way Lo roceive your water and/or wastewster
bill. Users must enroll onfine. To ged started, visit wenw.amwalet com/myh2o. o (o ficcount Detail and click en the green Pﬂperiess Biling

www illinoisamwater.com

1O000BTLEA20



«  Bilingldate: Aprit 7, 2014
+  Due Dite: April 28, 2014
*  Billingjperiod: Mar 06 to Apr 03 (29 Days)
« Next rk‘ad‘mg on or ahout: May 05, 2014
+  Custober Type: Commoercial
+  Meter/Reading Measurement:
1 uniltf= 100 GF or 748 galions of waler
. Blllin%Nieasummem: 10D gations {CGL}
Metér No. 0523126967
Sizejof meter 1"
Current Read 0 (Actual)
PFrodious Read 0 (Aclual}
Total water used this 0 units
biltidg perlod [0 gallons)
Total Water Use Comparison (in 100 gailons)
+  Currept billing period 2014; 0.00 CGL
+  Same|billing period 2073 14,928 CGL
Billed Usg Graph (100 galions)
1,150 .
978 — e
600
464 |- S—
232 - F
L IR
¢ AIM F L AS OND I F MAZ
O pla v o uo ¢ 0o avagh
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11/02/2016 wWED 14:44

FRAX

tLLINOILIS

AMERICAN WATER

PO Box 94557, Palatine, I 60094-4551

For Service To: 5507 N PARK DR

BILLING AERIOD AND METER READINGS

Q

Check this box lor address changes and
nata new addross on back.

HOUSE OF PRAYER
5501 N PARK DR
WASHINGTON PK, IL 62204-2721

Z007/014

00010252100020677070000000000104065014

Account Numbse
Due Dme

Total Due
1 Pavd After Due Date

$

Amaount Enclosed

1025-210002067707

April 29, 2014

$1,040.65

$1.055.48 alter 4/29/14)

ILLIRGIS AMERICAN WATER

PO BOK 94551

PALATINE, . 60094-4551

0 G RN

Please tear along Yin dottud g ang return thlg portion with Your paymend.

.......................................................... ReRasmeannE s asnmeren ey vuayraiery Aommroobmnstn A L Y x e a v iR a T E e T r AR R A S s e

BILLING SUMMARY

For Service To: 5501 N PARK DR
For Agcount 1025-210002067707
Prior Balance

P 0 .+ 00 TR T, v = o= oioie ST )

«  Batance frum kst bl 1.093.%1
= Poyments as of Mar3 1. Thank youl 100,00
TOTAL PAST AMOUNT - DUE IMMEDIATELY 093,91
Currant Wutor Sorvleo

Watcr Scrvice Chamge -390
« Waler Usage Charge ($0.51300000 « .00} 0.00
»  Tutaf Water Scrvice Releted Chargas 39,90
Fire Service
*  Firw Mutor Charge 17 Washington Park . 4.91
*  Tobal Firg Service Relstes Charges 4,91
Other Charges

QIF Surchargy Wator :
s 0308718 10 G3/31/14 (3506 « 1.03%) Q.36
 B4/01/ 14 10 04703714 (404 % 1.07%) 004
= Torsl Gther Charges Ga0
Taves
s State llecovery Tax no4
v Gross Repeims Tox 2.29
+  Total Taxes 2.33
TOTAL CURRENT CHARGES 46.74
TOTAL AMOUNT DUE [ $1,040.65

Important messages from Hlinois American Water
Effective Aprit 1, 2014, the Quallty Infrostruciuro Program {12} swcharge will be revised as a result of the sneusl QP recontiliation
bquired by the Hiincis Commerce Commission (IGC). The QIP surchargo porcentage has been changed from 1.03% o 1.07% and applies
b general waler service revenues. A copy of Hiineis American Water's fiting with the Hlineis Commerce Commission {IGC) may be Inspocted
y any interested parly ot the business office of the company. Interested parlies may Inftervene in any proceeding conducied by the 1GC Lo
pnsidar proposed changes in rates pursuant to 831 Adm.Code 200,

SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS
* * *IMPORTANT WATER QUALITY MESSAGE: Your annual Wotor Quality Report can be viewed eleclronicaly at wew.amwator.com/cer/
SL.pdf 1f you prefer a paper Copy 10 bo sent to you, please contact our Gustomer Service Conter at BO0-422.2782.

Fire Protoction Charge: This charge Is for the Instaliation and maintanance of public fire kydranis altached 10 tho company's water mains.
also covers the cost of UpSizIng water mains, production, distribution and storage Facititios noeded for proper fire flows.

The duc date pertains to current charges only. Any past duo batance showid be paid immediately.

(uestions about s bill? Call our 24-Hour Customer Service Center. 1-800-422.2782

www illingisamwater.com
421250754002
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(continued from previous page)
BILLING SUMMARY
For Service To: 5507 N PARK DR
For Account 1025-210002067707
Water Service
»  Woter Servico Charge 3900
* Weler Usugt Charge ($0.51300000 2 0.00) 0.00
*  Totol Wuter Service Related Charges 3910
Firo Service
+  Fire Meter Uhurgu . 082
+  Total Fire Service Roldied Charges . A82
Other Charges
«  QiP Surcherge Water (39,101 1,03%) 040
+  Total Quher Charges ’ 0.40
Qther Charges
«  Wator Late Payment Churge 14.22
«  Tutul Othor Charges 14.22
Taxes

State Recovory Tax .26
*  {ross Receipts Tax 13.84 .
»  Total Taxes 14.10
TOTAL GURRENT CHARGES 296,92 -
TOTAL AMOUNT DUE I $1,093.91



*% DUPLICATE BILL *x Date Printed 7/18/14
Time Printed 5:52 am
Erinted By MILLERM3

Account Numbey: 09-082%472-31

Illijois American Water Amount Due $110.28
PO Bogx 24551 Due Date May 22, 2013
Palatine, IL 60094-4551
For $ervice To: 5501 N Park Dr ELECTRONIC
Houseg OF Prayer Illinois. American Water
New Huilding PO Box 94551
5501 N Park Dr Palatine, IL 60094-4551
Washington Park IL £2204
Custdmer Account Infoxrmation Billing Summary
Service To: House QI Prayer ~~--Prioy Balange----w-=ww=ru-
5501 ¥ Park Dr Balance from last kill 58.00
Accoynt #: 09-0829472-1 Payments as of May 08, 2013. -58.00
Premise #: 09-0328247 Total prior balance, May 08,
----Current Water Charges----
3illing Period & Meter Information Bagic Service 39.10
Billing Date: May 08, 2013 Use ($3.83760 x 15.00 ) 57.56
Billing Periocd: Apr 03 to May 03 -0.23% QIP Surcharge -, 22
Next |reading: Jum 05, 2013 1" Fire Protect Wshgtn Pk 8.33
Rate |Type: Commercial Total water charges, May 08, 104.77
e - b T e e
Meten reads in current pericd: Municipal Tax 5.40
Metey Number 051011063T State Recovery Tax .11
pPrgsent-~actual 69 Total taxeeg, May 08, 2013 5.51
Lagt-actual 54
1J0CF¥ uszed 15 ----Total Current Charges---- 110.28
100 |CF eguals 750 gallons
Gailons used 11250 ----TOTAL AMOUNT DUE-------~-- 110.28

* Jf payment ig not received by the due date,
a fgenalty of 1.5% will be assessed on your cutstanding balance.
**QEE BACK FOR IMPORTANT INFORMATICN ON CONSUMER BILL OF RIGHTS
*For questions, contact our Customer Service Center, 24/7. We'll
makie every effort to resclve your issue, .

but] if vou prefer vou may speak with a gupervisor. If you

fesl we've not responded to your inquiry, you have the right

to freguegt the TICC (800-524-0795 or www.lgc.illinoids.gov} to
reviiew the unresolved dispute.

* Fire Protection Charge: This charge is for the installation

andt maintenance of public fire hydrants

attlhiched to the company's water maing. It also coverg the

cogt of upsizing water mains, production, distribution

steorage facilities needed for proper fire flows.

% [IMPORTANT WATER QUALITY INFORMATION:

Youpr annual Water Quality Report can be viewed electronically

at pww.amwater.com/ccr/esl.pdf

If{ you prefer a paper copy to be sent to you, pleage contact our




#* DUPLICATE BILL #=

Date Printed
Time Printed
Printed By




11/12/8014 wED 14:44 FaX

{LLINOIS

AMERICAN WATER

£0 Bor 84551, Paiatlne, IL 60094-4581

br Service To: 5501 N PARK DR

ﬂ] Chock this box for address changes and
note new address on bagk,

-

HOUSE OF PRAYER
5501 NPARK DR
WASHINGTON PK, IL. 62204-2121

D T

------------- - [a——

BILLING RERIOD AND METER READINGS

Bitingjgate; May 13, 2014

Due Date: June 4, 2014

Blliing period: Apr 04 to May 05 {32 Days)
Nexl reading en or about: jun 04, 2074
Custorper Type: Commercal

Moter Reading Measurement:

L

1 unit £ 100 CF or 748 galtons of water
+  Billing Measurement: 100 gatians {CGL
Metgr No. 0523126967
Size ¢f meter 1"
Currdnt Read O {Acluzl)
Previpus Read 0 {Aclugdl)
Totaliwater used this G units
bili"f period {0 gallons)
Totat Watef Use Comnpurivan (In 100 gatlons)
= Curreng hifling peried 2014: 0.00 CGL
»  Same billing period 2073: 112.20 CGL
Bliled Use Graph {100 gallons)
1,160
228
894
464
232
L J
zm I ASONDIFMAMEZ
@ a4 J uuvuecoeaaapal
;yrlgplvcnbrryl

Please tear along the dotted line and rotuim tis portion with yo

@i0os/o14

00010252100020677070000000000110602016

1025-210002067707
June 4, 2074
$1.106.02

$1,121.80 after 6/4/14

Account Numpor
Due Bato
Total Due
If Paid After Due Date

$

Amourt Enclosed

ILLINOIS AMERICAN WATER
PO BOX 84551
PALATINE, il §00D94.4551

NN SRR

BILLING SUMMARY
For Service Tor 5507 N PARK DR .
For Account 1025-210002067707

prior Belance

«  Palgnge Fom last bill ) 1,040,685

TOTAL PAST AMOUNT - DUE IMMEDIATELY 1.040.65

Current Water Sarvice

¢+ Walwr Sorvice Charge 3810
Waior Usage Charge ($0.51300000 » 0.00; . boo
Total Watbr Survico Retated Charges BEER T

Flre Service

+ Fire Meter Crarge 1" Washington Park 491

+ Totpi Fire Service Reluted Chargos 4.91

Othor Gharges

« QP Surcharge Water {39 10 x 1.07%)} 0.42

= Water Late Peyment Charge 18.61

«  Total Other Charges 18.03

Toxes

»  Hale Rocovery Tex 0.04

-+ Gross Recelpts Tan 12,29
Total Takes ENE

TOTAL CURRENT CHARGES 656.37

TOTAL AMOUNT DUE $1,106.02

important messages from Biinois American Warter

« SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS

« 1**IMPORTANT WATER QUALITY MESSAGE: Your ennual Water Qualily Report can bo viowad electronically vt www.amwaler.com/crr/
ESL.pdf If you profer a paper copy to be sent to you, please ¢ontact aur Cusiomer Service Center at 800-422.2782.

~ fire Protection Charge: This chargo is for the instalistion and maintenance of public fire hydrants atiached to the company's water maing.
it 2§50 covers the cost of upsizing water mains, production, dstriibution and storage facihtivs needed for proper fire Apws.

« Te due date pertaing to curront charges only. Any past due balance shouid be paid immediately,

+ For questions, contact our Customer Service Center, 24/7. We'lt make overy etfort to resolve your issue, bl If you prefor you may speak
with a supervisor. If you feel we've nol respenced to your inguiry, you have the right to request the ICC (BOD. 524-0795 or www.itc.illinols gov)
te reviow the unrescived dispule.

www illinolspmwaler.com

estions about this bili? Call our 24 Hour Custemor Service Center: 1-B00-422-2782
1600049043746

Q




11712/

014 WED 14:45 pax

FELINGIS

AMERICAN WATER

goos/o14

0001025210002067 7070000000000113049017

1025-210002067707

Actount Number

PO Bur 54551, Ing, It - . -
0 Buxr 34551, Paletine, L G00D4-4551 bue Dato Jane 27, 2014
Far Sarvice To. 5507 N PARK DR Yestsl Due $1,130.48
81} Chech this bow for address chongus and if Patg Aty Due Date  JRINEIRRIGTL 6/27!’{;?
note new address on back. )
Amount Enclased  $
HOLSE OF PRAVER ILLINOIS AMERICAN WATER
5501 N PARK DR PO BOX 94551
WASHINGTON PK, Ik 62204-2121 PALATINE, it 60094-4551
RUTOTY. SR treeresessesenne . FERES 1880 olong U datted | ‘lne aﬂd et this potlon wrihx?i gayment, .. e i
BILLING PERIOD AND METER READINGS BILLING SUMMARY
+  Dilling Hate: June -5, 2014 For Service To: 5501 N PARK DR
+  Due Ddte: June 27, 2014 For Aecount 1025-210002067707
= Bitling periad: May 05 to Jun G4 (30 Days} frior Batunco
»  Next rgading on or about: Jul 03, 2014 «  Darance from last bil 1,106.07
+  Customer Typc: Commercial »  Paymonty as of May15. Thank youl -50.00
* Meter Reading Measurement: TOTAL PAST AMOUNT - DUE IMMEDIATELY 1.056.02
1 unit £ 100 CF or 748 gallons of waler Curram Water Servive
+  Billlng Measurement: 100 gallons (GGL) + Water Senvico Charge 49,10
Melef No, 0523126957 - Water Ussge Churgo (£0.51300000 x 14.98) 167
Size of meter T + - Total Water Servico Retated Charges 46.77
Currént Read 2 {Actual) Fire Soevlco
Previbus Resd 0 {hcweal) = Firo Moter Chorge 1 ° Washington Park 4
Totallwatcr used this 7 units + Teotal Fie Sewxce) Ralutud Charges .91
biltingy perlod {1,496 gollons) Other Charges
= (4P Surcharge Water (48,77 & 1.07%; .50
Total Watef Use Comparison {in100 gallons) . ﬁ,m," ;‘ng:ymzz'émwﬁ * ) 13155
«  Curren} bilting period 2014: 14.86 CGL + Total Bther Gharges 005
*  Same Billing period 2013; 0.00CGL ;
axes
Billed Use &raph {100 gallons) *  Stots Hewuvery Ton 9.05
1,160 v Grass Heuelpts Tax Z.69
o Totol Tanus 2.4
I TOTAL CURRENT CHARGES 74.47
696 )
164 — TOTAL AMOUNT DUE $1,130.49
232 t D '
23 JASONDIFMAM)?Z
Uy gdguececoouvasespaudl
; n g p U veor b 1 oyon ; ¢

q

A

tmportant messages from lilinois American Water
EE BACK FOR IMPQRTANT INFORMATION ON CONSUMER BILL OF RIGHTS
ire Protection Cherge: This chargo s for the instaliation and maintenance of public fire hydrants atiachod to the company's water meing,

It also covers the cosl of upsizing water mains, production, distribution and storage facilities needed for praper fire flows.
» The due dale portains Lo current charges only. Any past due balance should be paid immaediately,

L

or guestions, contact our Custamer Service Center, 2477, We'll make overy effort to resolve your issue, but if you prefer you may speak

wit]y 8 supervisor. If you feel we've not responded to your ingulry, you have the rdght o request the 1ICC (B00-524-0795 or www e liinois.gov}

w

vigw the unreyoived dispute,

w ére now offering paperless billing. iU's a convenlent, enviranmentafly friendly and secure way le reeeive your water and/or wastewater

bitl] Users rmust ervoll online. To get started, visit waw.amwater com/mynZo. Go 1o Account Datal and click on the green Papetless 8illing

b

lon. Follow the steps, press sebmit end you're onreltedi

Qiostibns about this bill7 Cakt our 24-Hour Customer Service Center: 1-800-422-2782

www iliinoisamwater.com
841 258156055
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ILLINOIS

AMERICAN WATER

PO Box 84561, Polating, IL 60094-4553

For Service To: 5501 N PARK DR

4

Check this box for addrogs chenges and
note new addross on hack,

HOUSE OF PRAYER
5501 N PARK DR
WASHINGTON PK, L. §2204-2127

S

BILLING PERIOD AND METER READINGS
+  Billing gate: luly 7, 2014
+  Due Date: July 29, 2014
«  Bilfing perlod: Jun 05 to Jul 03 (29 Days)
+  Nex!rgading on er about: Aug 05, 2014
= Custorper Type: Commergial
v Meter Reading Measurement;
T unil = 100 GF or 748 gallons of waler
«  Bifling Measurement: 100 gallons {COL)
Miater Na. 0523126967
Sixe bf motor 1"
Currdnt Read 5 (Actual)
Previpus Head 2 {hctual)
Totalwater used this 3 units
billing peried {2,249 galions}
Total Watef Usc Comparison (In 100 galions)
+  Cuererg biiling prried 207 4: 22.44 CGL
»  Same billing perlpd 2013: 7.48C6L
Bilted Use Graph (100 gallons)
1,160
928
658 e
9G4 }—
L7 S—
| IR e Y. |
2 S oND ) FMAN P2
D u Q¢ veaepop o ouul
11!' ;lecnurryni'i_

- 5

* ff
Itg

1¢

eview the unreselvnd dispute.

ifier1o/0x¢

000102521000206877070000000000111012017

[ A 1025-210002067707 |
DHCRSEICE  July 29, 2014
Total Due $1.110.92
ULEILE IR AN $1.125.99 after 7/28/14

. Amopunt Fnclosed

$"';_ :

ILLINGIS AMERICAN WATER

PO 80X 84551

PALATINE, IL 60094-4557

Wﬂﬁlﬂﬂlﬂlﬂiﬂﬂﬂlﬂiﬂﬁl@WEWMM?@!@EWIEW?

_Pleasy loat algng (he dolted line and rolurn 80k portign with yeul payinent,

BiLLING SUMMARY
For Service To: 5501 N PARK DR
For Account 1025-210002067707

Brior Balstice

v Balance from Just bl %.3130.49
+  Payments ss of Jual8l, Thank yout -100.00
TOTAL PAST AMOUNT - DUE IMMEDIATELY 1,030.49
Current Water Survice

+  Walor Seivige Charge 39. 30
+ Water Usage Charge (3051300000 x 22.44} _ns

*  Totol Waker Scrvice Relpted Churgus T 61
Flie Service

¢ Fire Meter Charge 1" Washington Park . 4,91
+  Totel Fire Survice Related Charges . 491
Other Charges

v QWP Surcherge Water {50.67 % 1.07%) 0.5
+  Water Late Paymuat Charge _2083
= Total Other Churgos 2137
13:1 153

*  State Recovery T - 005
= Gross Receipts Tun 2,89
» Total Taxes 244
TOTAL CURRENT CHARGES 719.63
TOTAL AMOUNT DUE D $1,110.12

important messagoes from Hlinois American Water
EE BACK FOR IMPORYANT INFORMATION ON CONSUMER BILL OF RIGHTS
fre Protection Charge: This charge 15 for the Insiaflation and maintenance of public fire hydrants stiached {0 the fompany's water malns.,
Isa covers Uthe cost of upsizing waler mains, production, distribulion nnd sterage faclities needed for proper fire flows,
12 duo date pertaing Lo current charges only, Any past due belance shoutd be paid immedlataly.

‘ {
wil

Liestions abowt this bill? Call our 24-Hour Customer Service Center: 1-800.422.2782

or questions, contact our Custorner Service Conter, 24/7, We'll make every effort lo resolve your issue, but I you prefer you may spoak
a supervisor, If you feel we've not responded to your inquiry, yeu have the right te request Lhe JCC (800-524.0795 or www.iccallinas.goy)

www lllingisamwater.com
6456260522030



11712/

014 WED 14:45 FAX

TLLINOILS

AMERICAN WATER

PO Box 34551, Palatine, IL 80094.4551

Far Service Yo 5501 N PARK DR

[ Cocck this how for address changes and H Paid After e Date
Nole NRw addresy on bick "
Amount Enclosed  $it
HOUSE OF PRAVER ILLINOIS AMERICAN WATER
5507 N PARK DR PO BOX 94551
arrearemrrereabr e r e mreran ety n e snes e nne o LI RR £ROT BigNG the d dfmﬂd Jing and reiurn this porton W@Eg“ Mt ﬁm ﬁmﬁui S
BiLLING PERIOD AND METER READINGS BILLING SUMMARY
+  Billing ate: Augtst. G, 2014 For Service To. 5507 N PARK DR
+  Due Dite: August 28, 2014 For Account 1025-210002087707
+  Billing period: hdl 04 to Aug 05 (33 Days) Priar Balance
+  Neat relnding on or about: Sep 04, 2014 * Baionos fram ast bl 1,130,127
» Customer Type: Commerclal TOTAL PAST AMOUNT - DUE IMMEDIATELY 1,110.12
» Mler Roading Measurement; Current Watur Sorvlce
e e o " Vir S
ing Ve asurement gahons +  Wlater Usage Charge ($0.51300000 & 14.06) 7.67
Metet Mo. 0523126967 v Tursl Water Scrvice Related Chprges 46,11
Size gf meter . 1" Fire Service
Current Read 7 (Actual) Fug Moter Chargo 1 " Washinglon Park 481
Preuééus Resd 5 (Actual) *  Totot Firg Suvico Related Charges 4481
Yotal water used this 2 units Other Cherges
bililng period {1,486 galons} +  QIP Surcharge Watur (46,77 1 1.07%) 050
3 + Water Late P 1 Chi 2178
Totel Wated Use Comparison {in 100 gallons] . T:.: g:her f,’,’;':‘g’;& e TS5 98
+  Current villing perfod 2014: 14.06 CGL .
R . . . BB
Some Billing period 2013, 0.00 CGL State Recovery Tax 0.05
Bilicd Use Graph {100 galighs) ' Gross Recsipts Tox 28
1460 + Tolab Taxes 274
928 TOTAL CURRENT CHARGES 76.70
896 TOTAL AMOUNT DUE $1,186.82
L
232
RSO ND 3 FMAMILIAZ
O v 8¢ o v a v &8 B B UG 0
lgpt venb v ynight
3 ; 4
important messages from iltinois Americsn Water
+ SFE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS
+ Fhre Protaction Charge: This charge Is for tho instaliation snd maintenance of public fire hytrants ottached 10 the campany’s waier mains,
it also covers the cost of upsizing water wains, production, disiyibution and storage faclitios neaded for proger fire flows,
* The due dato pertains te current charges ondy, Any past due haiance showld be paid immediaialy.
+ Fbr quostions, contack our Customar Service Center, 24/7. We'tt make every effort to resolve your issue, but if you prefer you rmay speak
wilkk a supervisor. If you feel we've nol respondad to your inquiry, you have the right to request the iCC (B00-524-0795 or www.ice.ilinols.gov)

to review the unvesolved dispute.

gerisota

Q0010252 1000G20677070000000000118682010

1026-210002067707
fugust 28, 2014
$1,186.82 -
$1,203.79 after 8/28/14

Account Number
Due Date

Total Due

jestions about this bill7 Cal our 24-Hour Customer Service Center: 1-80Q0-422-2782

www. illingisamwater,com
627500370164
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2014 WED 14:46 Fax

ILLINOIS
AMERICAN WATER

PO Box 845871, Paiatino, H. 6Q0R4-95591

Fdr Service To: 5507 N PARK DR

Billing

Bitiirtg
Next r
Custo

*- = v s o«

]

Dug Date: September 30, 2014

Chegk this box Tor adiress changes and
Role NuW S0T0SS §N back.

HOLISE OF PRAYER
5501 N PARK DR
WASHINGTON PK, IL 62204-2121

Hale; September 4, 2014

periog: Aug 06 to Sep 04 {30 Days)
ading on or about: O¢t 03, 2014
er Type: Commgreial

Meter Reading Measurement;
T unit £ 100 CF or 748 galions of water
+  Bifling Measurement: 100 galtons (CGL)

Meter No. 0523126967
Sice &f meter 7"
Currdnt Read 9 {Actual)
Previbus Read 7 (Acual)
Totaljwatser used this 2units ]
leEn? period §1,996 _gallens)

Toral Wate!
*  Gurren
*  Samo

Bililod Use
1,168

928
898
404 |-
232

(AR =Lt
=N ]

Uso Cemiparisen {In 100 galions)

billing period 2014. 14.96 CGL
iiting pertod 2013: 359.04 GGL
raph {100 gatlons)

L=
ane 3
BOW e
-
-
-3 3
-
o e
—_— -
:p';
Taﬂ!ﬂL
o ek T Y =

Qorz/o14

00010252100020677070000000000118500014

Account Number
pur Date

Totalt Bue

it Paid After Due Date

Amount Enclosed 3:_17_'-7 \

(i

1025-210002067707

September 30, 2014

$1.185.00

%1,201.897 after 9/30/14

ILLINGES AMERICAN WATER

PO BOX 84551

PALATINE, Il 60094-4651

A R R A AT

Ploase tear atong the dotlud foe and relurn this portjon with your peyment,

...................................................................................................................................... N LT T L L Ly

BILLING PERIOD AND METER READINGS

BILLING SUMIMIARY

For Service To; 5507 N PARK DR
For Account 1025-2100020677C7
Prlor Balance

«  Batanco from tast bill 1.186.82
s Paymunls 28 of Aug1%. Thank youl -79.63
TOTAL PAST AMOUNT - DUE IMMEDIATELY 1.107.19
Currunt Wator Service

Walter Service Chargo 3990
«  Wilal Usage Charge (30.51300000 8 14.98) 7.67
*  futd) Water Servige Refutod Charges 46.77
Fire Service

Fire Molur Bharge 1 " Washington Park 491
»  Total Fira Service Reloted Churgos 4,91
Other Charges
¢ Q1P Surcharge Waler (46.77 21.07%) 0.50
» Water Loty Payment Clisrge 22.89
s Tolsl Uthur Charges 23.39
Tanus
»  State Recovery Tax 0.05
»  Gross Receipts Tax 2.69
+  Total Tazes 274
TOTAL CURRENT CHARGES T7.81
TOTAL AMOUNT DUE $1,185.00

important messages from [Dinois American Water

= SEE BACK FOR WWPORYANT INFORMATION ON CONSUMER BILL OF RIGHTS

+ [flre Pratection Charge: Thiz charge I5 tor tho Installation and maintenance of public fire hydrants allachod te the company's water mains,

it

« Kor questions, contact our Custumer Service Center, 24/7. We'll make every offort 10 resolve your fssue, but i you prefer you may speak
& supervisor. IFyou feel wo'vo notresponded (o your inquiry, you havo the right ta request the 1GC (800-524-0795 or www.icc.llingis,.gov}

wit
163

fso covers the cost of upsiring water mains, production, disinbution and storage faciities needed for proper fire flows.
"+ The duc dale perialns (o current charges only. Any past gue halance shoutd be paid inmediately.

eview the unrosolved dispuie,

Lestions about this bili? Call sur 24-Hour Custorner Setvice Center: 1-800-422-2782

www.illinoisamwater.com
Q82500450500




11/12/3014 WED 14:46 Fax

ILLINDGS

AMERICAN WATER

PO Box 94551, Patating, I 600849551

Foy Service To: 5501 N FARK DR

a Chock this boa fur audress Changes and
note mew addross on bech.

HOUSE OF PRAYER
5501 N PARK DR
WASHINGTON PK, IL 62204-2121

.. Ploase

............... - ersamerarunyy

BILLING PERIDD AND METER READINGS

Bitling {late: Octobor 7, 2014
Due Ddte: October 29, 2014
Gilling perlod: Sop 05 to Uct 03 {29 Days}

« ® » 4« a g

 NRNE

€ tear glang tho dotted fine god rulyin tis penkn wum_gour paymang,

BILLING SU)
For Service

@o1sso14

00010252100020677070000000000118723012

1025-210002067707
Qciober 29, 2014

$1.187.23
$1.204.25
alter 10/29/14 ‘

Accaum Number
Bue Date |
Total Duo

i Pard AfLer Due Date

$

Amount Enclosed

HLINGIS AMERICAN WATER -
PO BOX 84557
PALATINE, il 80094-4551

L

MMARY
To: 5501 N PARK DR

For Account 1025-210002087707

Prior Bialaneg

ot resding on or about: Nov 08, 2014 = Balance from last 4 1,185.00
Custonher Type: Commercial = Payments as of Supd, Tnapk you! -16.70
Metur Reading Measurement: TOTAL PAST AMOUNT - DUE IMMEDIATELY 1,108.30
1 unit 100 CF or 748 galions of water Current Water Servico
v+ Diing Measuremem: 100 gallons {CGL) +  Water Servlco Charge 3510
Metef No. 0523126967 +  Water Usage Charge {$0.5 13100000 % 14.96) 7.67
Size 6] motar 1 A = Tota! Water Sorvice Related Churgos 48,77
Current Read 11 (Actual) Fira Service
Previbus Read 9 (Actus)) Fire Meter Chargu 1" Washinglon Pork 4.91
Totallwater used this 3 units + Towal Fite Servicu Related Charges 491
billing period {1,496 gailons) Other Charges -
) « (1P Surcharge Water {$6.77 x 1.07%) 0.50
Total Watef Use Comparison {in 100 yallons) + Water Late Payment Cratge 24,01
v Current billing period 201 4 14.96 CGL = Tetal Other Gherges 24,51
»  Same biliing period 2013: 1,159.40 CGL
Tazes
Bifled Usc Graph (100 galions) *  Stawe Recovery Toe vos
1160 *  Gross Recelpts Tox 2.69
v Totst Yaxos 274
028
TOTAL CURRENT CHARGES 78.93
506 - .
189 TOTAL AMOUNT DUE $1,187.23
20 &0 rMANMI PAS 02
?CéancnpanqufQ
jlg«:nhrvyulgp‘t
%
: important messages from 1linois American Water
» $EE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS
= Kire Prgtection Charge: This charge I8 for the installation and meimenance of public fre hydrants attached (o the company's water mains,
f also cuvers {he ¢ost of upsizing water mains, production, gistribution and storags faciiitios needed fof proper Hre fows.
+ The duo date periolns 1o current charges ondy. Any pask due balance should be paid immedialoly.
= For questions, cantact our Custemer Sorvice Cenler, 24/7, We'll make every effort fo resolve your issue, Butif you prefer you may speak
wigh a supervisor. If you feel wo've not responded 10 your inquilry. you have the right to request the ICC (800-524.0795 or www.ice dllinels gov)
to feview the unreselved dispule,

=

Liestions about this bill? Cal our 24 -Hour Custamer Service Center: 1-800-422-2782

v illinoisamwater.com
GG23Q0caTIN
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ILLINOIS
AMERICAN WATER

PO Boa B3551, Pahaling, IL 600949551

-n

5507 N PARH DR

Chock thls Gox for address changes end
note new address on back.

bl Service To:

J

£l

HOUSE OF PRAYER
5507 N PARK DR
WASHINGTON PK. IL 62204-2121

BILLING BERIQD AND METER READINGS
Billing Hate: November 6, 2014

Due Date: Dacember 1, 2014

Bitling peried: Oct 04 to Nov 05 (33 Days)
Next iading on of aboul: De¢ 03, 2014
Custorper Type: Commercial

Meter Reading Measurament:

1 unit £ 100 CF or 748 galiohs of water

= BihngMeasurement. 100G gallons (6L}

iVieter No. 0523126967
Size & meler 1"
Currdnt Read 14 {Actual)
Previpus Read 11 {Acuaal)
Totaljwater used this Junits
bijting period {2,244 galionsg)

Torat Water Use Comparison {in 100 galions)
«  CGurreni billing period 2014
«  Same billing period 201 3:

€ w 4 8 & .

22.44 CGL
523.60 CGL

Blited Usc Graph {100 gallons)
525

20

31F e

210

L L

... Pinage tear slong the doued ling and returo this purtlon with yowr payment,

@014/01a

00010252100020677070000000000109623015

Acesunt Noevbur

1025-210002067707
December 1, 2014
$1,096.23

pue ate
Total HBue

$5—'_:§f

Amount Enclosed

ILLINGIS AMETICAN WATER
P( BOX 94551
PALATINE. IL 60094-4551

AMIRAR KA

BILLING SUMMARY

For Service

To: 5507 N PARK DR

For Account 1025-2100020G67707

Prior Uslanco

> DBatance from tast qibl 1,187.23
»__Paymonts as of O30 Thank youl -150.00
TOTAL PAST AMOUNT - DUE IMMEDIATELY 1.037.23
Current Water Service
+ Warer Servicu Charge 3810
+  Water Usage Churge (5051300000 1 22.44) 11.51
»  Totnd Water Servico Rotated Charges 30.61
Flro Service
v firo Meter Charge 1™ Washington Park 4.91
»  Total Fire Service Related Churges - 4917
Othwr Chargos
+ Q1P Swcharge Water {5061 = 1.07%) 0.54
+  Totat Other Charges 0.54
Taxes

Stia Rocovery Tax 0.05
v Gross Hecelpis Tax 2.89
» Totad fuxos 2.94
TOTAL CURRENT CHARGES 59.00
TOTAL AMOUNT DUE $1,096.23

Important messages from Minals American Water

+ SEE BACK FOR IMPDRYANT iNFORMATION ON CONSUMER BILL OF RIGHTS

» Fre Protection Charge: This cherge IS {or the insiallation and maintenance of publlc fire hydrants attached to the company’s water mains,
It also covers the cost of upsizing water mains, production, disiributlon and storage facilities needed for propor fire Rows,

+ The due dale pertains to current charges only, Any past duc balence should be pald immodiately,

» For questions, conlact our Customer Servico Center, 2477, We'll make every effort to resolve your fssue, but If you profer you may speak
with & supervisor. IF you fecl we've notrespanded to your inquiry, you have the right to request the 1CC (B00-524-0798 or www.fcc.llinois gov}

16 review the unresolved dlspute.

i

Questions about this bill? Call our 24-Hour Customer Servico Center: 1-800-422-2782

www ilhneisamwater.com
10000T S10EY





