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November 11, 2014 

Before the Illinois Commerce Commission 

House of Prayer (Tina Pettiford), 
Complainant 

v. 

lllinois-American Water Company 

Respondent 

) 

) 

) 

) 

) 
) 

Case No. 14-0463 

Direct Testimony 
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First I would like to say that since we have had an open case with Illinois Commerce Commission, we 

have received numerous harassing calls from Illinois-American Water threatening that they will 

disconnect our water if we do not pay the bill in fu!L l e_xplained to Illinois-American Water that we have 

an open case with lllinois Commerce Commission and that we have been paying above the current 

charges on our account. I also pleaded with Illinois-American Water not to disconnect our water due to 

having children in our Childcare Center. Illinois-American Water disconnected our water on Tuesday, 

July 22, 2014 for numerous hours. This was not just the most embarrassing and humiliating experience a 

business can encounter, it eliminated the sanitized care of the children and their food services. We had 

just open up for business in April 2014. Gabriel (618-239-3239) with Illinois-American Water Company 

called and stated that they disconnected our water in error and he will offer a liability scripting. 

The computer errors started with billing date September 12, 2013. The total current charges were 

$226.47. This amount was automatically deducted from our checking account. We did not catch the 

increase until billing date October 10, 2013. At that time the bill was for $579,65 We immediately stop 

the automatic deduction and notified Jllinois America Water Company on October I 5, 2013. Thereafter 

the monthly charges were as followed: 

Billing date: November 7, 2013 

Billing date: December 9, 2013 

Billing date January l, 2014 

Billing date February 2014 

Billing date March 14, 2014 

$ 307.97 

$ 58.97 

$ 50.44 

-0-

$ 296.92 

Actual Read 

Actual Read 

Actual Read 

(meter changed February 20, 20 l 4) 

Actual Read 

*Note: This March hill reflected re-calculated "Jan" & "Feb" bills ... addressing the transitioning 

of the new meter, erroneous meter readings, and minor compensation in the March bill. 



As you can see in thefollowing list, the monthly readings are now within the expected Falues. These hills 

are now in line de.1pite them still canying the original erroneous "prior balance" of 996. 99 ... prompting 
the trouhleshooting actions of.fanumy and Fehruaty ... terminating with the March hill illustraling 

another example of the outrageous and erroneous hilling practices that brings us lo the courts today. 

THEN Followed: 
April 7, 2014 $4674 Actual Read 
May 13, 2014 $65.37 Actual Read 
June 5, 2014 $74.47 Actual Read 

July 7, 2014 $79 63 Actual Read 
August 6, 2014 $7670 Actual Read 
September 8, 2014 $77.81 Actual Read 
October 7, 2014 $78.93 Actual Read 

November 6, 2014 $59 00 Actual Read 

This actually brings us to the original problem at hand. Please note the spike in for the months of 

September 2013($226.47), October 2013 ($579.65), November 2013 ($307.97) .. not forgetting the 
reference to March 2014 issues. Also please note our average bill prior to September 2013 was 
approximately $50.00. Tt1kit1g in to consitler{ltio11 we did not oceupv our new ({leilitv until April 2014. 

After April 2014 our average bill $73.00 per month (see above). The incidents between September thru 
November 2013 and March 2014, truly demonstrate glitches in their faulty system and processes. 

On October 16, 2013 Illinois American Water came out to access the outrageous increase in our water 
bill. We also contacted our licensed plumber Don Hulbert (IL License 058-029828). Don completed a 
thorough investigation and determined there was no water leakage (See exhibit A). Dwight O'Neal a 
retired employee of American Water Works for more than 18 years checked underground, inside water 
lines, meter, restroom, hot water tanks, and facility parameters ... and found no leaks. Also Lamar 
Pickens a current employee of American Water Works completed the same task as Dwight O'Neal and 
found no logical explanation for the high water usage that was indicated on the bill (see exhibit B) 
Throughout this entire time, no one has spotted any external water pooling on our grounds. 

Patrick with Illinois Water stated lllinois Water will make adjustment to our account November 7, 2013 

Illinois Water stated it could take up to 60 days On November 29, 2013, l talked with Charles with 
Illinois Water at (850) 471-4729 ext 4729 which stated that an adjustment will be made for the overage 
and it could take 30 days Illinois American Water issued a credit associated with March readings issues 
but nothing that addressed September, October, and November mystical "empty facility" billings that was 
prior the meter change. We are appealing for these bills to be adjusted !AW the averages of prior & post 
bills. If you have any questions, please call me at (618) 274-3865. Thanks 

"I Net•d You, You Need Me, And We Need One Another" 



~·-----:::: 
HUBERT PLUMBING & HEATING CO., INC. 

Plumbing, Heating, Repairing 
IL License 058·029828 

1609 NORTH BELT EAST BELLEVILLE, ILLINOIS 62221 

August 5, 2014 

Re: House of Prayer to All Nations 
5501 North Park Drive 
East Saint Louis, IL 62204 

To Whom It May Concern, 

(618) 233-7531 . 

Hubert Plumbing Company was called to the above property on October 16, 2013 to look for a leak, 
which was suspected due to a high water bill. We inspected all the plumbing fixtures in the community 
building for signs of water leakage or constant water running. Many of the fixtures had partially dried 
drain traps, indicating no water running through them recently, and none had any signs of 
malfunctioning or leaking. Our plumber checked areas of the building that were known to have 
plumbing water pipes in them to look for obvious signs of leakage. We found no conditions indicating 
any sizable water leaks anywhere in the building. 

In summary, we found no signs above ground level of any water running or leaking that would 
contribute to a high water bill. 

Sincerely, 
( 

~~-;\ 
Donald Hubert 

President 
Hubert Plumbing & Heating Co., Inc. 



September 28. 2014 

To Whom It May Concern: 

Re: House of Prayer Christian Academy Center (HOPCA) 
5503 N. Park Drive (adjacent to House of Prayer Church-550 l N. Park Dr.) 
Washington Park, IL 62204 

My name is Dwight O'Neal. I am retired employee of American Water Works 
(formerly Illinois American Water Company). For more than 18 years, my job 
required me to read water meters, inspected homes and water mains for leaks and 
make repairs when necessary. 

The week of October 13, 20 l 3, l was asked to inspect the House of Prayer 
Christian Academy Center (HOPCA) for water lines for leaks. They had been 
receiving extremely high water bills for a facility that was not being used. 

I inspected the underground and inside water lines for leakage and found none. I 
checked between the meter (outside the building) and the wnter waste value (inside 
the building) for an underground leak and found none. Then I checked the 
restrooms, upstairs and downstairs hot water tanks and found no leak. 

My suggestions to H OPCA were to have the meter tested and if necessary be 
replaced to ascertain if the water flow is being registered accurately. 

Also, Lamarr Pickens an employee of American Water Works inspected the lines, 
restrooms, upstairs and downstairs hot water tanks ... and found no leakage. 

If you have any question, l can be contacted at (618) 581-2003. 

Sincerely, 

k} t , ~ • I~ 0 ~"_AJ, 
DwightCY11e'a1 



•* ILLINO!S 
i AMERICAN \!\/ATER 

PO Box 94551, Palatfne, ll 60094-4551 

for Service To: 5501 N PARK OR 

.:CJ Check this box for address changes and 
; nore new address on back, 

HOUSE OF PRAYER 
bbOl NORTH PARK DR 
WASHINGTON PARK, IL 62204·2121 

00010252100020677070000000000022647018 

Amount Enclosed $ Paid electronically. Thank you. 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094.4551 

BILLING j>ERIOD AND METER READINGS 
Billinb date: September 12, 2013 

BILLING SUMMARY 
For Account 1025·210002067707 
orior Balance Due l)atc: October 4, 2013 

Billing period: Aug 06 to Sep 05 (31 Days) 
Next teading on or about: Oct 03, 2013 
Custdmer Type: Commercial 
Metet Reading Measurement: 
1 unif "" 100 CF or 7 48 gallons of water 
Billin$ Measurement 100 gallons (CGL) 

·M-;;fc, No. -·--1· 051011063T 

'sizeof meter~--t~......._..,.-. ~-. 
~~-Ufte!1t R~ad ·--= ~~AciU~l-= 
Previous Read 70 (Actual) 

·--Tot~1 water·usecrthI~- ~~,--48-unlts - -

. ..!>i11ihRE~--~,----- ~~~~~~~~-~~~>----~ 

Balance frcm last bill 46.23 
• Payments as of Aug29. Thank you! -46.23 

---~-~--~~-~-~~---~--~--~---

TOTAL PAST DUE AMOUNT 
Current Water Service 

W<;1ter Servin! Charge 
Water Usage Charge ($0.51300000 x 224.00) 

{$0.42010000 ! 135.04) 
Total Water Service Related Charges 

fire Service 
• Public Fire Protection Charge 1 "Washington Park 
• Total Fire Service Related Charges 

Other Charges 

0.00 

39.10 
114.91 

56.73 
··211n4 

4.91 
--------4.91 

Tot~I Wat~r Use Comparison {in 1 00 gallons) 
• QIP Surcharge V./ater (210,7 4 x ·0.23%) 
• Total Other Charges 

·0.48 
·D.48 

Currcht bi!hng period 2013: 359.04 CGL 
Sam~ billing period 2012: 7.48 CGL Tuxes 

State Recovery lax 

Billed Use Graph (100 gallons) • Gross Receipts Tax 
• Total Taxes 

0.22 
11.08 

-----1·;:36 
JGO ----.\-----------------

I TOTAL CURRENT d.{Af<Gf:s~-~·· 
~1 iBB 

226.47 

' I 
216 - ---~-- TOTAL AMOUNT DUE $226.47 
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Important messages from Illinois American 'Water 
• ~EE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 
• fire Protection Charge: lhis charge is for the installation and maintenance of public fire hydrants attached to the company's water mains. 
H Ptso covers the cost of upsi1Jng water mains, production, distribution and storagefaci!itles needed for proper fire flows. 
4 for questiOns, contact our Customer Service Center, 24/7. We'll make every effort to resolve your Issue, but if you prefer you may speak 
w~h a supervisor. If you reel we've not responded to your inquiry, you have the right to request the ICC {800-524-0795 or www.icc.illinois.gov) 
totreview the unresolved dispute. 

Questions about this bill? Call our 24·Hour Customer Service Center: 1·800·422·2782 www.illinoisanlwater.com 
100000200925 



lll!l\IO!S 

A/\!1ER!CAN \!VATER 
PO Box 94551, Palati'!f:!. ll 60094-4551 

Ser1lce To: 5501 N Pil,RK OR 

CJ Check thls box for address changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 NORTH PARK DR 
WASHINGTON PARK, ll 62204-2121 

00010252100020677070000000000057965012 

Amount Enclosed $ Paid electronlcally. Thank you. 

ILUNOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 

BILLING PERIOD ANO METER READINGS BILLING SUMMARY 
BimnL date: October 1 O, 2013 
Due lpate: November 1, 2013 
Billin9 period; Sep 06 to Oct 03 (28 Days) 
Next fe-ading on or about: Nov 05, 2013 
Custd.mer Type; Commercial 
Mete' Reading Measurement: 
1 uni~ = 100 CF or 7 48 gallons of water 
Billin4 Measurement: 100 gallons (CGL) 

~~~:;-- --r --0510~ ~o6JT 
.,CiJJ~nt Read ~--1-------~-27'3.,{A~tLI;ff··""----
·~~-Re~-d----- --~---11 a (Actual) --

~~J~:!~~~~t:is - r1_1s~g~~~!~:nsl= 

For Service To: 5501 N PARK DR 
For Account 1025-210002067707 
Prior Bc!ance 

Balance from last bill 
• Paymcmts o:; of Oct3. Thank you! 

TOTAL PAST DUE AMOUNT 
-~---------~~~~--~-----

Current Water Service 
\.\

1ater Service Chaige 
Water Usage Charge ($0.51300000 x 224.00) 

($0.42010000' 935.40) 
Total Water ServlGe Related Charges 

fire Service 
Public Fire Protection Charge 1 "Washin91on Park 

• Total Fire SBrvlce Related Charges 

22i:L47 

---~:~2~~~ 
0.00 

39.10 
114.91 
392.DB 

--545:97 

Total Watqr Use Comparison (in 1 OD gallons) 
Ott\er Clla!'gCS 
• Q!P Surcharge Water (56.37 x ·0.02%) 1.14 

---1.14 Curre~t billing period 2013; 1, 159.40 CGL 
Same\billing period 2012: 14.96 CGL 

i 

• Total Other Charges 

laxes 
Billed UseJGraph (100 gallons) State Recovery Tax 

• Gross Receipts Tax 
0.55 

28.36 
28.91 

i, 1 !lO i - r 
• Total Taxes. 

928 ,--- _J ____ _ 
I 579.65 

454 

232 

' 0 
1 

l-
--~-- TOTAL AMOUNT DUE $579.65 
--l-- I -i 
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! 

-:~--+--
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-, !n1portant messages from Illinois A1nerican Water 
• $EE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 
• dttecUve October 1, 2013, the Quality lnffastructure Program (QIP) surcharge will be revised to reflect infrastructure improvements made ln 
yo~r district The Q!P surcharge percentage has been changed from -0,23% to -0.02% and applies to general water service revenues. A copy 
of ftlinois American Water's filing with thn Illinois Commerce Commission (ICC) may be insµectcd by any interested party at the business office 
or (he company. Interested parties may Intervene in any proceeding conducted by the ICC to conslder proposed changes in rates pursuant 
to P3.//l.Adm.Code 200. 
• ~ire Protection Charge: This ct-large is for the installation and maintenance of public fire hydrants attached to the company's water 1nains. 
It qlso covers the cost of upsJzing water mains, production, distribulion and storage facilities needed for proper fire flows. 
• Hor qucslions, contact our Customer Service Center, 24/7. ~Ve'!I mal<e every effort to resolve your issue, but if you prefer you may speak 
with a supervisor. If you feel we've not responded to your inquiry, you have the right to request the ICC (R00-5?4-0795 or www.icc.illinois.gov) 
to review the unresolved dispute. 

Q~estions about this bill? Call otff 24-Hour Customer Service Center; 1-800-422-2782 www.il/inoisamwater.con1 
100000262926 



!LL!NOIS 

Ai\!lERlCAl'--1 WAT[R 
PO Bo>! 94551, Pnfatine, IL 60094-4551 

For Service Yo: 5501 N PARK OR 

CJ Check this box for addrnss changes and 
note new address on back. 

HOUSE OF PRAYER 
5501 NORTH PARK DR 
WASHINGTON PARK, IL 62204-2121 

BILLINGjPERIOD AND METER READINGS 
BilliiJ date; November 7, 20·13 
Due pate; December 2, 2013 
BillirtJ period: Oct 04 to Nov 05 (33 Days) 
NextJreading on or about; Dec 04, 2013 
Cus*mer Type: Cornmercial 
Met r Reading Measurement: 
1 un "" 100 CF or 7 48 gallons of water 
Billiri!l Measurement: 100 gallons \CGl) 

"Niefer No:--··-· '<5510i1o63i--
Si"it0t meter 1" 
-c~Read·---~~- -··-~~3431Actuao---·---~ 

-PreYious Read --~~273 fACtUa!) ___ ,_~--
T ot~I water used this -----70 uniiS~~--,, __ 
bill(na period {52,360 gallons) -t-= ,_, ________ .. __ _ 

Tot-a! Wa,er Use Comparison (in 100 gallons) 
~ Currttnt billing period 2013: 523.60 CGL 

Sam~ billing period 2012: 7.48 CGL 
J 

Billed Us$ Graph (100 gallon') 
1,-1ao r --- 4----

i 
9281----1-------- -

696 [ --i--
46-1 / 

23.2 1-
_jJ&0_______ ---~_ii __ _ 

2 N~D J F MAM J J A S 0 NC 
Oo;eacaµauuuu cO 
1vicnbrr"jnlgp vj 

00010252100020677070000000000088758014 

1025-210002067707 

December 2, 2013 
$887 58 

...... . ·\ 

$900.24 after ·12121n 

An1ount Enclosed $ 

BILLING SUMMARY 

llllNOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 

For Service To: 5501 N PARK DR 
For Account 1025-210002067707 
Prior Ela!ance 

Balance from last bill 
--~---~,--------~~-----~---- -~-·-------------~-------~~- --~ 

TOTAL PAST AMOUNT· DUE IMMEDIATELY 
--~---------- _____ , ____ ---·-~--~- ------- ,,__, ______ ~_ - -------- ---~--

Current Water Service 
Water Service Charge 
Water Usage Charge ($0.51300000 x 224.00) 

($0.42010000 x 299.60) 
Tota! Water Service Related Charges 

Fire Service 
~ Public Fire Protection Charge 1 ~Washington Park 
• Total Fire Service Related Charges 

Other Charges 
Q!P Surcharge Water (279,87 ~: ·0.02%) 

• \'Varei Late Payment Charge 
• Total Other Charges 

Taxes 
State Recovery 1 a:< 

• Gross Receipts Tax 
~ Total Taxes 

ri5fil"lcUR'RENTCHARGfif ... 
--~·-'-•~---·-~-~-~------~ 

TOT AL AMOUNT DUE 

-579,$5 
--h·~--""' 

579.65 -------- -----,." 

39.10 
114.91 
125.86 

-2J'ifB7 

4.91 
4.91 

·0.06 
8.26 

·n.20 

0.29 
14.66 

--14.95 

307.93 

$887.58 

l Important messages from Illinois American Water 
• jSEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 
•!Effective October 1, 2013, the Quality Infrastructure Program(QIP) surcharge will be revised to reflect infrastructure improvements made in 

_yQur district. The QIP surcharge percentage has been changed from -0.23o/o to -0.02% and applies to general water service revenues. A copy 
o~ Illinois American Water's filing with the Illinois Commerce Co1nmission (ICC) may be inspected by any interested party at the business office 
o the company. Interested parties rnay intervene in any proceeding conducted by the ICC to consider proposed changes in rates pursuant 
t 83.111.Adm.Coae 200. 
•,fire Protection Charge: This charge is for the installation and maintenance of public fire hydrants attached to the cornpany's water mains. 
Jt!arso covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire flows, 
• jlhe due date pertains to current c11arges only. Any past due balance should be paid Immediately. 

Juestions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illinoisa1nwater.co1n 
6600l1017853S 



lllllllOIS 

~ A1\1ERlCAN WATER 
PO Box 94551, Palatine, lL 60094·4551 

tor Service To: 5501 tJ PARK DR 

b Check this bo~ for address changes and 
i note new address on back. 

HOUSE OF PRA~ER 
5501 NORTH PARK DR 
WASHINGTON PARK, ll. 62204-2121 

00010252100020677070000000000094655014 

_ 1025:2100~061101 I 
December 31, 2013 i 

-ll~}~a~~;]z/31/131 
An1ount Enclosed $ 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 

1u111~wm1111m11mmun111111~111mm1u111u~~1111111l1~1 
. . .... _ .. _ . _ !~iftl};;AH!.~ L~ l<J!:l.fl !!i.~ _Q9.tJ9.c,! .!!tt~ .~1)$! H~l.!!t(!. VJ!~ J?9J!!9!l !'!t~~ 19YL P..'-!Yffi9JJt ~.. ••• • • • • . •• . • .. • •• • . • .. • • • • _ •• __ . _ ............• _ ••• 

; 
...... , ..... t., ...... . 

BllLINtj PERIOD AND METER READINGS 
Billi1g date: December 9, 2013 
Oue1Datc: December 31, 2013 
Billh?g period: Nov 06 to Dec 04 (29 Days) 
Ne1reading on or about: Jan 03, 2014 
Cus omer Type: Commercial 
Met r Reading Measurement: 
1 u "t 00:-1QOCFor748gallonsofwater 
Billi(lg Measurernent: 100 gallons (CGL) 
---!--------~-- . ----------· 
~E)c No. ___ _05_10_l:1_()6_3!_ _ _ 
Siie of meter 1 · 
-~Cad-~-~-· 3·4:f{AclU31)- . 
.. f'rfVIOUS Read --=- -==.::·_:l4I1~Cl'u11i[--
T olal water used this 0 units 
biltina period (O Qallons) 
-·i ··"' • 

Total w;ter Use Comparison (in 100 gallons} 
• Current billing period 2013: 
• Sarhe billing period 2012; 

I 
~:~~d Ure Gr:p~ (1 oo gallons) 

9201-1-
696 ! i 

::: r : 
' "" ··- .. ·~ l!il 

....• ·1···· I .. -
Jf1SOND2 

O.OOCGL 
52.36 CGL 

5~!~~~~~ u u !.> o e U 
1Fnbrryn I µ ~ 

BILLING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025-210002067707 
Prior B()l<lncc 
• Balam;e from last bill 887.58 

TOTAL PAST AMou7\iT-~ OUE fMMEDIATEiY'" --~"-·---~~--887 .58 
-----~-~-~~~,,~--~_, ___ , __ 

Current Water Service 
Water Sl.!wlce ChaHJ~ 

• Water Usage Charge {$0.51300000 x 0.00) 
• Total Water Service Related Charges 

Fire Service 
• Public Fire Protection Ch1:irge 1 _,Washington Park 
• Total Fire Service Related Charges 

Other Charges 
QIP Surcharge Water (39.10 x -0.02%) 

• V/awr Late Payment Ciwrge 
• Total Other Charges 

Taxes 
State !~eco\ler; Tax 
Gross Receipts Tax 

• Total Taxes 

39.10 
0.00 

3·9·:10 

·0.01 
12.66 
12.65 

0.04 
2.27 
7.31 

!6r7\~_c;QRR:i:ffr~j.j_i\_l<tE.-~L --~- _ 58.97 

TOTAL AMOUNT DUE • $946.55 

j Important messages from Illinois American Water 
I · SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 
I • Fire Protection Charge: This charge is for the installation and maintenance of public tire hydrants attached to the company's water mains. 
l It also covers the cost of upsizing water mains, production, distribution and storage facilities needed for proper fire f!ows 
I · The due date pertains to current charges only. Any past due balance should be paid imn1ediately. 
! •_For questio_ns, contact our C~stomer Service Center, 2_417 .. We'll n1ake eve~ effort to resolve your issue, but if you prefer y.ou ,may _speak 
1 with a supervisor. If you feel we ve not responded to your mqurry, you have the nght to request the ICC (800"524-0795 or l!A'JW_1cc.111ino1s_gov) 
J to review the unresolved dispute. 
l • We are now offering paperless b-l!ling. Ws a conv~ni-ent, environmentaH1 friendly and secure way to receive your water and/or wastewater 
J bill. Users 1nust enroll online. To get started, visit WV-Jw.an1water.com/n1yh2o, Go to Account Detail and click on the green Paperless Billing 
, button. Follow the steps, press sl1bmit and you're enfolled! 

I 
Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-422-2782 www.illinolsamwater.com 

655000237357 



ll/[2/~014 WED 14:42 FAX i!lJ002/014 

~ ILLINOIS 

~AMERICAN \!YATER 
: ?OB01194851,Pft!Qline.tl 60094·4551 

FJ Service To: 5501 N PARK DR 
I I) Check !hi$ box for address changes and 

1 noto new ndctres~ on back. 

HOUSE OF PRAYER 
5501 NORTH PARK OR 
WASHINGTON PARK, IL 62204-212'1 

00010252100020677070000000000099699017 

ACCOllllt f\llUllblff 

Ouu Oute 

Totol Due 
If Paid Afte1 Due Oot<• 

An1oun1 EnctOsed $ '· :· .. 

1025·210002067707 

Februarv 3, 2014 

$996.99 

$1,011.53 after 213/14 

ILLINOIS AMERICAN WA1ER 
PO BOX 9455 ·1 
PALATINE. IL 60094-4551 

111m111111m~a111111un1~111u1m111m11111m1m~ 
.. -. -......... i ...... _ ... -.... -_ . .. . . ... . . . ... . . . -... ~t~~l'~ J.wtt.'ltQtlJlJhQ:. <:l9J.I~-~ _I!~~ .•m .t! !.<ttl!tl'Jtl!? 1? 9.~i9n .\Y!tQ XJ]!J.r. P. ~m~i:i!~ ........................ ___ . __ .. __ ................. _ 

BILLING RERIOD AND METER READINGS BILLING SUMMARY 
Bllllng/datc: J11ntAary 10, 2014 
Due D!ate: F(!bruary 3, 2014 
Billi11~pericJd; Dec 05 to Jan 06 (33 Days} 
Ncn rpading on or about Feb 05, 20·14 
Cuslof!!er Typo: Commercial 
MeteJ]Readlng Measurement: 
1unilj=i100 CF Of 748 gallons of waler 
Billlng' Mca5.uremef\\; 100 gallons (CCL) 

Metl.r No. 051011063T 
SizeJof meter 1 • 
Curfent Read 344 (~Slimated) 
Prc~ious Read 343 •Actual) 
Total water used th ls 1 units 
billihn rleriod (7 46 oanonsl 

For Service To; 5501 N PARK DR 
For Account 1025-210002067707 
\lr\or Balance 
• Sp.1.Qnce Jrum tasl bUI 

TOTAL PAST AMOUNT· DUE IMMEOIAlELV 
Curr(!'nt Wutor Scrvlco 

W<it(;r Service Charge 
• W<ilur UsaGO Cht1r9i: (S0.51300000 x 7.46) 
• Tot.al WOjtcr Service Related Ch11rgcs 

Fire Seniice 
• Public firu Protcc1!011 Charge 1 "WJ.)St1!ngton Part\ 
• TQtfd FirtJ Survlcc RClftted Ctinrg:es 

0111or Charge5 
QIP Slltche:rge- W<.atcr 

946.f.5 

946.55 

42.94 

4.91 

Total Wetbr Use Comparison (in 100 gallons} 
• Curre}rt billing period 2014: 

12/05/13 to 12131 /1 3 {35, i 3 • -0.02%) 
• 01/01/1'11o0l/06114(J,0l~1.03%) 

Samq billing period 2013; 
7.46 CGL 
7.46 CGL 

• Total Other Ch<.1r9us Q,07 

11,111es i 
Billed u,~ Graph [100 gallons) 
1,160 • 

StalG Recovery T<.1a 
Gross Receipt5 Tua 
Total Ta11es 

o.o; 
2Jl7 

928 

&OG 

2J!FMAM 
Oe!eBf1i11-<U 

n ! U 1 r y fl I 

A S 
u • 
9 p 

O N O J 2 
c Q i; ti 0 
t v c fl 1 

' 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

I Important messages from Illinois American Water 

2.52 

50.44 

$996.99 

J

' SEE BACK fOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGflTS 
Effective January 1. 2014. tho Quality lnlTastructurc Program (QIP) surcharge will be revised lo rcllect infrastructure improvements 111ade in 

our district The QIP surcharge percentngeo has been changed from ·0.02% to 1.0J% ~Hld applies to genoral water s-ervlce revqnues, A coi>Y 
f Illinois American Wnter's. filing with !he l!llnols Commerce Commission (ICC) rnoy be Inspected by any lntorostcd party al the businc~s office 

9t the e;ompany. lnreresled parties may inletvene In any proctit!dlng conducted by the ICC to consider propos-et.i changes in rates pursu.mit 
lo 83.111.Adm.Codo 200. 
j Fire Protection Charge: This charge Is lor thP installation and mainlcnance of publlc fire hyd. rants aUilC-hC!d 10 the comp~ny's water mm11s. 't also covers the cost of upsl1.tn9 water main5, pro<JucUon, distribution and storage facilities nciJdod for propet' fire Hows. 
r The due dale pertilins to curren\ t'narg~s oniy. Any pt\S\ due balance should be paid immediately. 

I 
IQtJes1ions about this bill? Call o"r 24.rlour Customer Service Center: 1·800-422-2762 

I 

www.itlinoisarnw&ler,com 
6G5000130921 



FAX 

ILLINOIS 

AMERICAN WATER 
PO Do:-; 94551. Pototi11e, IL 60094-4551 

Sorvlco To: 5501 N PARK DR 

Che1:k this boJt for aClctrcss chm1ges and 
noto now address on b"cl<. 

HOUSE OF PRA~ER 
5501 NORTH PARK DR 
WASHINGTON PARK, IL 62204-2121 

ljIDOOJ/014 

00010252100020677070000000000131088013 

ACCOU'it Numbt~r 

Dui~ Dl1te 

Total Due 

If Pt11d After Due Date 

Amount Enclosed 

1025-210002067707 

March 5, 2014 
$1,310.88 

$1,329.57 aner J/5/14 

ILLINOIS AMERICAN WATER 
· PO BOX 94551 

PALATINE, IL 60094-4551 

111111a11111111~11111111~1m11111um1mm11111m111111111 
········· ...................... . . . --. ---- ---... f!l~~ Z'!t.~:~r.~t. ooaJn~.qRlJtQ.t!ti.!t.t!.!JJl_~_t_l.!~~-\~j~JW.'!!Y!l:'t!l~l~~!.P.l!Yfl:lf:JJt .... ____________ ---- __ ............................. . 

Bil UNG RIOD AND METER READINGS BILLING SUMMARY 

Tota 

Biiie 
1,,6 0 

Blllln9 :tato: Fcbrullry 11, 2.014 
Due() te: March 5. 2014 
Billing period: Inn 07 lo Feb 05 (30 O•y>) 
Ne•t r ading on or about: Mar 05, 2014 
Custo er Type~ Commercial 
Meter ~eading Measuremcint 
1 unit • 1 oo·Cf or 748 gallons or wotor 
Biiiing M~asurcmrnt: 100 gallons (CG~) 

Met rNo. 051011063T 
Size f meter 1" 

Curr nt ReHd 443 (Actual) 
PrQV :Jus Read 344 l[stimawd) 
Tota water used this 99 unlls 
billi 1 oerlod (74,052 oalloosl 

IWate Use Comp<lrtson (in 100 9al!on5) 
(urrc t billing period 2014; 740.52 
Same illing period 201 3: 0.00 

d Use Graph (100 gallon>) 

CGL 
l;GL 

For Service To: 550"1 N PARK OR 
For Account 102.5·210002067707 
Prior 8Hlunt:u 

llalanc~ from lest bill 996J)9 
• V.iymonts as of Jan2l. Thank you! · 100.00 

TOTAL PAST AMOUNT· DUE IMMEDIATELY 996.99 
~~~~~~~~~~-

Curro n t Water Service 
Walf;'r Sef\lice Churgu 
Water Usage Chorge (!0.01300000 x 224.00) 

($0.42010000x >16.52) 
TOlfll Water Service Rel'1tl!d Ch<Jryos 

flro Survlcc 
• Publlc fkc- ?roteclion Charge 1 "Wushinytoo Pan: 

Total Fire Service Related t:hurgt!s 

Other Churgos 
Qll1 SU<cn11rgc Waler (371.00 1 1.03%) 
Wulur Lala Paymc-nt Charge-

• 't'otul Other Charges 

Taxes 

39.10 
114.91 
216.99 
311,00 

. 11.91 

4.91 

3.S2 
14.22 
18.0IJ 

·~ ., 
696 

,. 

i 

5tu1t1 1-iut:ovcry Ta11 
Gru~s kutolpts T 811 

Total liJlWS 

TOTAL CURRENT CHARGES 

Q.3B 
10.56 

-~~--10·.1f4 

4 
I 

2J 2 
i 
i 

' 0 
l 
J 

• TOTAL AMOUNT DUE $1,310.88 

• I 
f A A M ) J A s 0 N 0 J ' ' e ' ' u u u ' ' " " • ' 0 
u ' ' n I ' ' I • ' " ' 1 ,, 

lmpo rtant rnessnges from llllnois Amencan Water 
N CONSUMER Bill OF RIGHTS • SEE BACK FOR IMPORTANT INFORMATION 0 . ffecllve Jnnuary 1, 2014, lhe Quality lnffastr uclure Pfogram (QIP} ':ilffc:h1nge will be tevlsed lo reflect infrastructure irnprovemenls mode in 
s been changed from -0.0'!% to 1.03% and applies to general water servlc-e rovonues, A copy 
$Commerce Commission {ICC) tnfly be lnspoctcd by any interesled party al the bustnoss office 
ene In .any proceeding conducted hy the ICC to consider proposed changes in rates pursuant 

yoj,Jr district. The QlP 5tircharge percentago ha 
of lllnois An1crican Water's filing with lhe lllinol 
of the com~1ny. lntoros.tcd parties may interv 
10 ~3.111.Adm.Code 200. . !re Protection Churge: This charge Is for lhc-
It Isa cav~rs the CQSt of upsizing wate1 mains, 

installation and mt1i11lerldnc:e of public firo hydrants attached to the compnny's wator llHlins . 
production, distribution and storage facililies needed ror proper flro flows. . hl' due date pertains to current ch~fgcs nnl y. t\ny pa!>t due balaf\ce sh.outd bo paid immediately . 

1uestions about this bill? Call our 24-Hour Customer Service Center: 1·800·422·2782 

I 

~VVIW.il!inoisamwater.com 
10QOOOB'l72tM 



11/12/ 014 WED 14!42 FAX 

ILLINOIS 

I A~~~1.S~~ln~~l:~ 

tr Service To: 5501 N PARK Oil 

I 

Cht1ck lhl-s box {Of address.ch11nges and 
norc new atfdre..;s 1Jn beck 

HOUSE OF PRAVER 
5501 NORTl1 PARK DR 
WASHINGTON PARK. ll 62204-2121 

G!J0041014 

00010252100020677070000000000131745012 

I 

Account Numbt•r 

OL1e Datt: 

Tot<ll Doe 

If PaJ(I AftP.r Ou1~ 0dte 

Amount Enclosed $•} ·\ .. 

102;.210002067707 

Aplil 1, 2014 
$1,377.45 
$1,391 .32 after 4/1f14 
.. ,..._. 

:"'. 
: ' \ ... ·' _,. 

... \''·," 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALAilNI', IL 60094·4551 

1111m1na1111111111111111n111m1111~tu1111111111m11H1111R1 
············ P1oasc 10.~t.~!<}PJI ~~ .~rc~_1J Jill_~ J!D~ !~.\t!~tiJ~hRP.r.\!\'.'n.w!ml\>HJ.P.l!t!V!tl}L .• -.••. ____ .__. -·--- __ . __ .......................... . . ····--- ---·----- ... --· -· ... ······················· 
BILLING ~WIOO AND METER READINGS BILLING SUMMARY . Bi!lin date: March 10, 2014 

Due ato: April 1, 2014 

• Billil'f period; Feb 05 to Mar 05 (28 Days) 
• Ne Kl eliding on or about Apr 03, 2014 . Custc mer Type: Commercial . Mete Reading Measurement: 

1 un i "'100 CF or 748 gallons of water . !Jillin Measuremertl: 1 00 gallons (CGL) 
- --

Metor NP. 051011063T 
Size of r fH.Her 1· 
Current ·~~ 443 (Acluull 
Previou Reud 443 (Actual) 

' 
Total Wi ter used this O units 
bllllna' riod to oallonsl -

For Service To: 5501 N PARK Oil 
For Account 1025-210002067707 
Prior Balance 
• Balnncc from lest bill 1 .310.aa 

TOTAL PAST AMOUNT - DUE IMMEDIATELY 1.310.80 
·~-~~-~~~~~~~~-

Current Wtlter Sr;:rvice 
WaH1r Survli:;u Ctlargc 

• Water Ll'ia9u Cn;)rgo ($0. 51 300000 ll" 0.00) 
fqtal Wnter ~arviGu N:ol:itcct Charges 

fhc St..-rvlce 
Public Fire Prolection Chur91;1 

• T1>Utl Fire Service Related ChiJr~os 

Othor Ciiargcs 
Q\P Surcharge W(lter (39.10 x 1.03%} 

39.10 
o.oo 

39.10 

4.92 

4.02 

Meter Ch :1nged: 02/20/2014 • Wa1cr Late Paymenl C.tierge 
• T0:tal 01her Charge.5-

0.'10 

·19.02 
Z0.2.2 

Meter t 

Size Of I heter 
Current Road 
Prevlou Road 
Total WI ter used this 
bill inn "'riod 
Totffi"w ter used this 
l>llll~a f'f\Qd 

-~ 

052312696T 
1" 

0 IActualJ 
0 IAcluaJ) 
0 unit:li 

. (()Jl.allons) 
----~ 

0 units 
(0 oallons) 

TaKes 
St..Jto Recovery Tm1 
Gru~s Rucolp!s TRM 

'1'ulat Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

0,04 
2.29 --z:n 

66.57 

$1,377.45 
Toto! Wa er Use Comparison (in 100 gnllons> 
' Curr nl bllllny period 2014: . Sam billing period 2013; 

0.00 COL 
7.48 CGL 

I 
I Important n1essages from Illinois American Water 

l SEE llACK FOR IMPORTANT INFORMATION ON CONSUMCR Bill OF RIGHTS 
Firo ProtccHon Charge: This charge ls for the installation and maintenance of pYIJllc Ore hydriJnts attached to the compa1'y's w(1\er n1ains. 
also cov~rs \he cost ol upsizing water mains, prociuclion, dlslrlbutlon ilnd storage facilitie':> needed for proper llre flows. 
Tho due date penains to current charges only. Any past due balance should be paid lm1net.11atcly. 
For questions. contact our Custon1nr Sorvicc Center, 24/1. We'fl make every effort ta roso!ve your i:;sue, but if you prefer you may speak 
Ith a supervisor. If you feel we've not l'esportded to your Inquiry, you have lfle right to request lhe ICC {800·524.079!:1 or www.icc.illlnols.gov) 

o review the unresolveoci dispute. 
We arc now olfering papetless bllllng. It's a r::onvcnient, envlronmentally frlenllly and secure way to receive your water ancJ/or wastowatcr, 

ill, Users n1ust enroll online. To get sturted, vlsll www.DtnWO)tor.co-mJmyh2o, Cu lo Atcoun\ De\"\\ mid click OI\ the green Paperless. Billing 
uuon. Follow lhe sleps, press submit entJ you're enrolled! 

Questions about this bill? Call our 24-Hour Customer Svrvice Center; 1-800-422-2762 www.illinoisamwater.co1n 
6Ll7SQ3l1J06 



ll/l2/ 014 WED 14:43 FAX 

ILLINOIS 

AMERICAN WATER 
PO Ot>K 94551, Pah1tine, ll 60094·4561 

~
Service To: 5$01 N PARK OR 

Chuck ln!s bo.a: for addres~ c;Jrnngcs and 
note new f!ddn;:i~s un l>aclt 

• 

MOUSE OF PRAVER 
5501 NORTH PARK DR 
WASHINGTON PARK, IL 62204-2121 

1!]005/01• 

00010252100020677070000000000109391019 

l\tcount Nu1nbcr 

rJuc D:1tt· 
TotL)I OuB 

If P,11d /\Her bue flntc 

Amount t:ncloseij $. 

1025·21000Z067707 
Aprrl 7, 2014 

$1.093.91 
$1,109.44 nfler 417/14 
~-'~~~~---~ 

'\I·· 
•; o.>: 

ILUNOlS AMERICAN WA1ER 
PO BOX 94551 
PALA TINE. IL 60094·4551 

----········· . •••.. --- --------····················· __ r_l!'J~~-~ !~ 

Bil LING ERIOD AND METER READINGS BILLING SUMMARY . Oillln g date: Marr:h 14, 2014 
• Due O>te: April 7, 2014 

Billi"9 p~riod; Jnn 07 to Mar 05 (58 Day.11) 
Noxt r~ading on or ilbOUt: Apr 03, 2014 

• Gusto !»er Type: Commercial 
Mete r Reading Measurement: 
1 uni t :-: 100 CF or 748 gallons of waler . Blllln1 Moasurement 100 g;iJJons (CCL) 

Meter N • 051011063T 
Size of r et er 1" 
Current ead 443 (Actual! 
Pre11Jous Road· 344 (Es1imatedl 

Total wa er used this 50uni1s 
billinu n riod (3 7.400 ~ollons) 

for Service To: 5501 N PARK DR 
For Account 1025·210002007707 
Prier Bulancc 
• Balance lrom l.11.;t hi\! 

Payments a:s of Mar7, fhanl< youl 

TOTAL PAST AMOUNT· DUE IMMEDIATELY 
Carn::clled Bill 

Caru:l!'lled Invoice PeriQd 01/07/2014 - 02/05/2014 
• Carn;ellect lmrulct Amount 

Re6~on far ~HllOrsal: Leak Adjustmenl with cnarigc t-0 Cow..umpti 

~ni;;elllldllll! 
C11cni;Ol!Ud Invoice PeriOO 02/06/2014 • 03/05/Z01'1 

• Cani;C"liOCI l1wolce Amount 
Rea!iOl1 fof Rcvers61: leuk AdJU!>tmcnt with Cht!nge w Cunsumptl 

990.99 
200.00 

796.99 

1,310.BS 

1,377.45 

Meter Ch nged: 02/20/2014 
~To~t=a~l~Amo~~""~t~R~e~.v~e~rs=e=d~~~~~~~-~~~~Z~.~666~3~ 
Hul>IH {01/07/io14. Ol/O!i/2014) 

Meter N . 052312696T 
Size of et er 1" 
Current ead 0 IACtUDtl 
Prevlou Read o fAcluaD 

Tot<ll w• or used this 0 units 
billion 1 rlod 10 oauons) 
Total w~ er usod thi~ 50 units 
bi\l(nn I rlod (37,400 oallonsl 

Water Service 
Weter Survlcc Charoe 
Weter Us ago Cl,arge ($0.!:i1309000 1122'1.00) 

($0.42010000' 150.00) 
rote! Wutur Service Reffitfld Ch<Jrgos 

flto S<)rvlcc 
• Fire Meter Chorgu 1 "Wt1:1hln91on P{lrk 

Total fire 5(!rvic:u Rolatcd Ctwrge~ 

JD 10 
114.91 
63.0l 

217 03 

4.91 
4.91 

Total Wa i:::r Use Compurison (!11 100 gallons) Other C11argCs. 
• 
• 

Cl1rr1 
Sam 

ut billing period 2014: 
billing poriod 2013: 

37 4.00 CGL 
7.48 CGL 

• QIPSurctunge Wnlur (21'/.03x1.03'K.) 
Total Other Ch~rge:s 

Rebill {O:l/0&/2014. f)J/05/2014) 

(Continued on next page) 

Important messages from Illinois American Water 
SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGflYS 

1.24 
---i:?ii 

Fire Protection Charge: This ch<>rgo is for lhe inslal!atlon and meintenance of public fire hydranls attached to the co'mpany's water mains. 
also covers ttie cost of llpsizing water mains, product.ion, distribution and storage facUlll~s neodcd for Jlroper fl re nows 
the due date pertains to cuuenl chargos only. Any past dvo balance ~houltJ bU' paid immediately, 
For questions, contact our Custoniet Servit:e Cenler, 24/7. We'll make evory effort to resolve }'Our i~sue, bul if you prefer you may speak 
ith a supe1visor. If you feel we've nol responded to your Inquiry, you huve the rlghl to request the ICC (800-524-0795 or www.lcc.llUnois.gov) 
rcviow the unresolved dispute. 
We nre now offering pepetless billing. It's a conven1e11t. £1nvimnmentally friendly and secure way to Joccive your water ancJ/or wastewater 

UI. Users must enroll onnne. To get s\{lrted, \lisit \W1W.urnvra\e1.t001/m'jh2u. Go \o 11.ecount OetaH and click on tho green Pa:per!ess Billing 
uuon. follow lhe steps, µross submit llnd you're onrolledl 

,Questions about this bll17 can OLtr 24-flour Customer Service Center: 1·600-422-2732 www.illinoi5amwater.com 
100000715'12'0 

I 



11/12/ 014 WED 14•44 FAX lj!JOOl/014 

ILLINOIS 

AMERICAN WATER 
flO Bm( 94551, PBll'line, U. 600V4-4551 

Service Tu: 5501 N PARK DR 

Check rhis bQx ror addrass. i:hanqcs and 
note new ildd!'uss on back. 

HOUSE OF PRllVER 
5501 N PARK DR 
WASHINGTON PK, IL 62204-2121 

00010252100020677070000000000104065014 
----------

11., i..:uunt N~nnl)et ·210002067707 

Due Uote • 29, 2014 
Total Dlle 40.65 

It P .1Hf /\Her Due Date 55.48 aftor 4/29/14 

Amount Enclosed $'. 

lUINOIS AMERICAN WAIER 
PO BOX 94551 
PAl.ATINE, IL 60094-4551 

1111111111111111m111111~~111m1m111~1111111111111 
------·· ................................. ... -.. f t~l!~~-~!'.I~.~. ~r!l.lh'l.~~tJ~l1.11t1.t!.~0$? !S!Httl. t~J~ .DR!Ji9n_~~!J 1'1 J.!f_ P.~lr'.1.'~'1h •.......•....•..•..••.•••...• ~-· ..••...•.... -. --

BIL LING! ERIOD AND METER READINGS BILLING SUMMARY 

Iota 

llllle 
1,150 

., . , 
46 

• 
• 
4 

2 

Billln g tlote: April 7. 2014 
Due o,te; April 29, 2014 
Biliin 9 period: Mar 06 to Apr 03 (29 Days) 
Nel(! r adin9 on or about: May 05, 2014 
Custo ner Type: Commercial 
Meter Reading Measurement 
1 uni t = 100 CF or 7 48 gallons of water 
Blllln! Measurl'mcnl: too gallons {CCL) 

Me t r No. 052312696T 
Size of mete!' 1" 

Cur ent Rtiad 0 (Actual) 
Pro IOUS Read O (Actuol) 
Tot< watur used thi~ 01.1.nl1s 
billl 10 ne-rlod (0 gallons! 

I Wttt r Use Comparison (in 1 00 gallons) 

For Service lo: 5501 N PARK DR 
For Account 1025-210002067707 
Prior Btlit'nce 
• B<ilani:g trUm la\il IJIH 1 093.91 

,,·.,,.,,P,oo,_ym-c•cc"co'''c"o--'~-u~•~M~•~,3~1.,.. T'-h_.•~•' .. Y~'.-"'"' ---,..,-,.,-----~- T _ __J__00.00 
TOTAL PAST AMOUNT· DUE IMMEDIATEL V 993.91 
Current Wi.ltur Sorvlco 

Water Service Charge 
• Walor Usage Charge ($0.51300000 w 0.00) 

fotaJ Water Service Related Charges 

fire Service 
• firu Mutur Charge 1 ~Washington Park 
• Tula! FlnJ Service Rclatct1 Charge:,; 

Other Cfllirg~Yi-
QlP '.:iun;hcir91:1 WJl\:lf 

)9.10 
0.00 

39.10 

4.91 
4.9{ 

Curre t billing penod 2014; 0.00 
Som< billing poriod 2013: 14.96 

CGL 
CGL 

OJ/0611410 03/31/14 {35.06 lt 1.03%) 
• 0<1/01/14 ID Q.q/03/14 (4,04 )( 1,07%) 
• Towl Other Ctwrgus 

0.)6 
0.04 
0.40 

d Uoo Graph (100 gallons) Taxes 

' 0 
1 

' 

--
-1- • 

I - ·-A M I I A s 0 N 0 I r M • 2 
p ' u u u ' ' ' u " u " ' u 
' ~ . n ' ' p ' • ' n b ' ' 1 

' 
lmpo 

Effective April 1, 2014. the Qu<lllty lnfrt:ist 

Stene n~covery TaN 
• Gross Rei:eipts T 1u 
• Tot~I TtUll:!!i 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

rtont messages from Illinois American Water 

004 
2.29 
2.33 

46.74 

$1,040.65 

r quired by the Illinois Co111mcrce Commis5ion 
ructuro Program (OIP) surcharge will be revised JS a result of the annual GIP reconcltlat!on 

{ICC). The QIP sun;hargo porccnt.agc has been changed from 1.03% to 1.07% and applies 
!inois American Water's fltlng Wilh the Illinois Commerce Comn1ission (ICC) n'lil/ be lnspoctod 

of the company. Interested parties may !ntervbnc in any proceeding co11rJucted by !he !CC LO 
o 83.lli.Adm.Codc 200. 

t general water servlte revenues. A copy af II 
t~ any interested party at the business office 
<p11s.ldcr proposed changes in rates pursuant t 

SEE BACK FOR IMPORTANT INFORMATION 0 N CONSUMER SILL OF RIGHTS 
'•"IMPORTANT WATER QUALITY MESSAGE; 

EisL.pclf If you prefer a paper copy to boson! to 
Your annual Wutcr Quality Report can be viewed electtun!c-0Uy al wv.w.3mwal0r.corn/ccr/ 

you, please c::ontact our Customer Service Center at B00·422·2782. 
Fire Protection Charge: ihis cha19e Is for \he 1oslall'1t\Qn and maintenance of publk: Hre h~d(ants attached to thD comparty'.s water mains. 

production, distribution and storage facffltios needed for proper fire flows. also covers the cost of up sizing water malns, 
Tho duo date pertains to current charges on\y , Any past duo balance should be paid immediately. 

luestlons abou1 lllis bill? Call our 24-Ho u1 Cu>tomer Service Center: 1-800-422-2782 www, illinoisamwater .con1 
021250Zli401l 



11/12/ 014 WED 14:43 PAX 

(conrinued from previous page) 
BILLING SUMMARY 
For Service To: 5501 N PARK DR 
for Account 1025-210002067707 
Water Service 

Woter Survli.-o Criargc 
• Wotf'r U!iu90 Chargo {$0,51300000 • 0.00) 
• Totol Wutur Service Related Chflr9es 

fire Service 
• fire- Meter Churgu 
• Totlll Fire s~viw Rolalcd Charge!i 

01her Chi1TIJCS 
• QIP Surch1;1rge Water (39.10 x 1.03%) 

Total Or her (;harges · 

Other Charges 
Waror late P1tyrnent Ctiarge 
rutul Ottttlr Charges 

fal(es 
Suite R1!t;.ovor1 Ta11 

• Cros~ Rec1:1ipts T aK 
Tolal Tuxas 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

•) 

.. 

li!I006/014 

J9.1\') 

0.00 
39.10 

IJ.92 
, 4.92 

~--;;0.4,0 
0.40 

14.22 

0.26 
13.6fl . 
14.10 

296.92 

$1,093.91 



** DUPLICATE BILL ** Date Printed 
Time Printed 
Printed By 

7/18/14 
5:52 am 

MILLERM3 

Illi ois American Water 
PO B x 94551 

Account Number: 
Amount Due 
Due Date 

09-0829472 l 
$110.28 

May 22, 2013 
Pala ine, IL 60094-4551 
For ervice To: 5501 N Park Dr 

Hous 
Ner..'J 

5501 
Wash 

Of Prayer 
uilding 
N Park Dr 
ngton Park IL 62204 

Cust mer Account Information 
Serv'ce To: House Of Prayer 

5501 1'1 Park Dr 
Acco nt #: 
Prem· se #: 

09-0829472-1 
09-0328247 

3ill'ng Period & Meter Information 
Bill"ng Date: May 08, 2013 
Bill"ng Period: Apr 03 to May 03 
Next reading: Jun 05, 2013 
Rate Type: Commercial 

Mete reads in current period: 
Mete Number 051011063T 

sent-actual 
t-actual 
OCF used 
CF equals 750 
llons used 

69 
54 

15 
gallons 

11250 

ELECTRONIC 

IJ.linois.American Water 
PO Box 94551 
Palatine, IL 60094-4551 

Billing Summary 
----Prior Balance------------
Balance from last bill 
Payments as of May 08, 2013. 
Total prior balance, May 08, 
----Current water Charges---
Basic Service 
use ($3.83760 x 15.00 
-0.23% QIP Surcharge 
l" Fire Protect Wshgtn Pk 
Total water charges, May 08, 
----Taxes--------------------
Municipal Tax 
State Recovery Tax 
Total taxes, May oa, 2013 

----Total Current Charges----

----TOTAL A.MOUNT DUE---------

* f paymen~ is not received by the due date, 
a enalty of 1.5% will be assessed on your outstanding balance. 
** EE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 

r questions, contact our Customer Service Center, 24/7. We'll 
ma e every effort to resolve your issue, 
but if you prefer you may speak with a supervisor. If you 
fe 1 we've not responded to your inquiry, you have the right 

request the ICC (800-524-0795 or www.icc.illinois.gov) to 
re iew the unresolved dispute~ 
* ire Protection Charge: This charge is for the installation 

maintenance of public fire hydrants 
at ched to the company's water mains. It also covers the 
cost of upsizing water mains, production, distribution 
an storage facilities needed for proper fire flows. 

'* MPORTANT WATER QUALITY INFORMATION: 
annual Water Quality Report can be viewed electron:i cally 

at 1ww.amwater.com/ccr/esl.pdf 
If ou prefer a paper copy to be sent to you, please contact our 

58.00 
-58.00 

39.10 
57.S6 
-.22 
8.:n 

104.77 

5.40 
.11 

5.51 

110.28 

110.28 



** DUPLICATE BILL ** 

Cu tamer Service Center at 800-422-2782. 

Date Printed 
Time Printed 
Printed By 



!1 /12/ 014 WED 14! 44 PAX @O 08I014 

ILLINOIS 

AMERICAN WATER 
PO 8011 94551, f>alallne, IL 6009'1-~551 

r Sctvicc To: 5501 N PARK OR 

Ctu.1c:k thlS OoK tor addres~ chun9as 011d 
note new addreoµ on biJi;k. 

HOUSE OF PRAYER 
5501 N PARK DR 
WASHINGTON PK. IL 62204·2121 

00010252100020677070000000000110602016 

AccOllnt Nun1t}ct 

f)uc Oat<> 

T Ol<ll Due 
If Pa1<1 l\fter Due Date 

Amount Enclosed $: \~·· 

1025·210002067707 

June 4, 2014 

$1,106.02 
$1.121 "BO after 6/4/14 

ILLINOlS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 

BILLING ERIOD AND METER READINGS 
Btt1in9 ale; May 13, 2014 

BILLING SUMMARY 
For Service To· 5501 N PARK DR 
For Account 1025·21000Z067707 
Prior Balance 

Ouc-0 te: June 4, 2014 
Ullllng oriod: Apr 04 io Moy 05 (32 Days) 
Nexl r adlng on or about: Jun 04, 2014 
Custo er Type; Commercial 
Meter cading Measurement: 
1 onlt 100 CF or 7 48 gallons of water 
Billing easurement: 100 gallons (CGU 

Total water used this 
eriod 

0523126961 
1" 

O Actual) 
0 Actuol 
0 units 

(0 allons) 

811lpnce from last bill 

TOTAL PAST AMOUNT· DUE IMMEDIATELY 
Curr~nt WiJler Scrvit:u 

Walu1 Sofvlcc Chflfge 
W<Jl(Jr U~u1~e Charge {$0,51300000 n O.OO) 

• Total Watbr Sur1111..-o Related Charges 

Fire Service 
• fife Meter Charg:E! 1" W<Jshlng!On Park 
• Tcil<1I rire Servii;e.Rel<.1lad Ctrnrqos 

Otllor CHargcs 
QJP SUfcharge Water {39 10 11 1.07%} 

1.040.65 

1.040.65 

39"10 
. o"oo 

-- 39.10 

4 91 

Total Wate Use Compitri::;on (In 100 gallons) 
• Water Late P{)yrnenc Charge 

Total Other Charge~ 

0.42 
16.61 
19"°3 

Curre billing period 2014: 0.00 CGl. 
Same illlng period 2013, 112.20 CGL Ta11ei:; 

Stale Recovery Tax 0.04 

Billed Use roph (100 gallon>) Gross Rccclpt5 Tm1 - 2,29 
Total Taxc~ 2.33 1.l6fl ~-+---- -------~ 

"' .;.;ro;;..;T.;.;A;;;.L..:oC;;;.UR:.:-Rc:cE"-N'"'T-"C"'H'-'A'-'RG"'~E:;..;·S'---· ---------..:::65.37 

G90f--+--- TOTAL AMOUNT DUE $1,106.02 .. , 
2 M 
0 ' ' 

ASONOlfM"Ml 
uue oe;!e;:ipat.I 

1 

' 
19p vc:nhr1y~ 

Important message> from Illinois American Wmer 
EE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 
~"'IMPORTANT WAT(R QUALITY MESSAGE: Your annual Wti\ef Quality R~p-ort can be viowed clectronfcally t1t www.nmwaler.com/ccr/ 

ES .pdf. If you profcr a paper copy to be sent to yov, pleDse C:OrlliJCt our Cus101TJl!f Se1vice Center at 800~422·2782. 
Ire Protection Charge: This t;hargo is for the installation and meinlenance of public fire hydrants at!ached to thg company's wuter mains 

ll so covt!rs the cost of upsizing water mains. production, distribution and ">torage facilU\-e!.i needed tor proper lire flows. 
1e duH date pertains to current charges only. Any pa:.t due balance should bo paid immediately. 
r questions, 'ontact our Customer Service Center, 2417. We'll make overy effort to ,esolviJ your issue, but If yol.J profor you may speak 

wit a supervisor. Ir you reel we've not respondnd to your Inquiry. you have the rig:hl to request !he ICC {BQQ.524-0795 Dr www.icc.illlnols.gov) 
to viow the unresolved dispute. 

Q ostion> about this bill? Coll our 24-Hour Customer Service Center: 1·800 422"2782 www.illinoi-:.ernwater.com 
10000004~746 



11/12/ 014WED14•45 FAX 
ljID009/014 

ILLINOIS 

AMERICAN \l\fATER 
PO Bulf 94551, Paltitlne, IL 00004-4551 

Check th!s !)OK for ecli;lre!;$" chungos and 
note new t1dCress on b;.it:k< 

HOUSE OF PRAYER 
5501 N PARK DR 
WASHINGTON PK, IL 62204·2121 

00010252100020677070000000000113049017 

Ac.count Nu1ntle1 
l1ue Dot<' 
lnt.!l Due 

II PttH1 Aflt!I Due Datt-

Amount Enclosed 

025-210002067707 
one 27, 2014 
1, 130.49 
1,146.91after6/27114 

lLLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 

......... ..... -----. . _____ .................. ,. PJ~"!?fi~.i.!~R~ 

BIL LING I .RIOD AND METER READINGS BILLING SUMMARY 

Tota 

Bille 
1,160 

Olllin9 
Du•[) 
Billing 
Nexl r 
CuSIOI 
Meter 
1 unil 
Billing 

Mel< 
Size 
Curr 

Pre vi 

Total 
billin 

IWate 
Curren 
Same 

~Us• 

-

~ate: June 5, 2014 
le; JunCJ 27, 2014 

period: May 06 10 Jun 04 (30 Days) 
ading on or about Jul 03, 2014 
er Type: Commercial 
~eudlng Measurement; 
. 100 CF ot 748 gilllons of waler 
lloasurement 100 gallons (CGL) 

No. 052312696T 
rmeter 1" 

nt Ret\d 2 tActuol) 
[)US Read O (Actual) 
waler used thi'$ 2 units 

r..erlod 11,496 qallons) 

Use Con1parison (in·100 oanons) 
billing period 2014: 
l\ling period 2013; 

roph (100 gallons) 

-· 

I ~ ···t--~· 
A S 0 N o 
u e c o c 
g p ! v t: 

• • 
n " 

M A M 
• p ' 
' ' y 

I 2 
u 0 
n 1 

4 

14.96 
0.00 

For Service To: 5501 N PARK DR 
For Account 1025·210002067107 
l'rior Bulunto 
• Da1ancc fr(lm last bill 
• P:iymonls ns of May10_ T11ank Y-0\ll 

TOTAL PAST AMOUNT· DUE IMMEDIATELY 
C1.1rrmn WRte-r Service 

W111er Servk-u Charge 
• Wllrer Usoge Ct-wryo ($0.5 l lOOOOO )( 14.96) 
• lol(ll WAter Servii;o Related ChRrges 

Fire Sofv!cc 
• nro Muter Ch!lrge 1 '· Wa1hlngton P-flrk 

Total fire Seroite Relulud Chargc:l 

Other Ch01r9as 
QlP Surt.tu1rgc Water ('16.7 7 I( 1.07%} 

• Wutuf Late Paymem Cher9~ 
rut<>1 Omer Charges 

Taxc~ 
Stale Rtn:tHJCry Tft~ 

• Grass H.ut:clpts Tax 
• Tot.:il TiJlCllS: 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from Illinois Arnerican Water 
EE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 

1.106.02 
-50,00 

1.056.02 

39.10 
. ).67 

~·--46'77 

4.91 
4,91 

0.50 
1U.55 
20.05 

0.05 
2.69 
Z.7'1 

74.47 

$1,130.49 

ire Proltlctlon Charge: This chllrgo Is for the install~llon ~nd maintenance of public fire hydtants ::ittachcd to the comp~1n-j's WHlqr main$. 
It so covers ttie cost of upsizing wBter main&, produc1ian, Cistribullon '1nd stoittge faci11t1es llOC!dcd for proper nre nows, 

,e due d(lte portains w current charges only. Any past duo balance should be paid lmmediately. 
or questions, contact our Customer Service Center, 24/7. We'll make evQry eHon to r~solve your issue, but if you pnircr you rnBy speticK 

wit la supervisor. If you feel we've not responded [O your inquiry, you have the fight lo request the ICC (800"524·0795 ur wwwJcc.\!lir1ois.9ov) 
lo vtow the unre~o!ved dispute. 

e are now offering paperless bllling. It's a convenient, 1Jnvironmentally friendly and secure ~Vll}' to receive your water i>tld/or wastewater 
bit! Users must ertroll online. ro get started, vii;;it www.amwate:r.com/myhZQ. Gn lo Account Oetnll and dick on the green Paperless Billing 
bu ton. Follow the steps, prc:~ss submit and you're onrolledl 

Q ostli>ns about this bill? Call our 24·Hour Customer Service Center: 1·BOOA22·2782 www.illinoisamv1ater.com 
6<l1250'161109S 



11/12/ 014 WED 14i 45 FAX 
i<llOl0/010 

ILLINOIS 

AMERICAN WATER 
PO Box 94551, Pulatinu, ll 60094·4551 

F r Servict:! To: 5501 N PARK DH 

Check this boll far addfoss changes and 
nc;1te new ilddruss OI' back. 

HOUSE OF PRAYER 
5501 N PARK DR 
WASHINGTON PK, IL 6Z204·2121 

00010252100020677070000000000111012017 

ACCOl/11' Nu1nber 

Due Dale 

Total o .. e 
If raid Afre• Du~ O(ltij 

1025-210002067707 

July 29, 2014 

$1,110.12 

$1, 125_99 after 7 /29/14 

1LLIN015 AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094·4551 

......... -·~----··············-········---------················· 

BIL LING F RIOO ANO METER READINGS BILLING SUMMARY 

Tota 

Oil le 
1.Hl\) 

928 

096 

'°' 
212 

Billing Jato: July 7,2014 
Duo D tc: July 29, 2014 
Billing Jerlod: Jun 05 to Jul 03 (29 Days) 
Next r adin9 on or about: Aug 05, 2014 
Cus.to1 er Type: Commercial 
Meler ~e~ding Measurement 
1 unit 1 oo CF or 1 4 B gallons or wnw 
Billing Measurement 100 gallons tCGI.) 

Met ¥No. 052312696T 
511.e ~f lllClOr 1" 

Curr nt Read 5 (Actual) 
Pre vi Jus Relid 2 (Actual) . 
Total water used this J L1nllS 
b!llln 1 ocrfod (2,244 uall()ns} 

I Wate Use Comparison {In 100 gallons) 
Currer billing period 2014: lZ.44 
Same billing period 2013: 7.48 

dUse ~mph t100 gallon>) 

----,. • 
I I --' J s 0 N D J F M A M J l 2 

0 " 0 ' v ' • • • p ' v ' 0 1 I p I ' ' " • ' ' ' n I 1 
J 

CGL 
CGL 

For Service To: 5501 N PARK OR 
For Accourtt 1025-210002067707 
Ptfor Balance 

Balarn;:e rrom l<J!i\ bl!! 
P1wrnerll5 ;is of Jun18, Tfmnk you! 

TOTAL PAST AMOUNT. DUE IMMEDIATELY 
Cunent Water Sorvlcc 

Wt.illlr Service Charge 
Wat1ir Usage ChRrge ($0.S 1300000 x 22.44) 
Totul Waler Service Ret~ned Ctwr<JUS 

Fl1c Service 
• fire Merer Ct1argo 1 "Washington Purk 

Totfll Fire Survlcc Related Charges 

Othor Ctrnrge5 
QIP Surcharge W<itcr (S0.&1 x 1.07%) 

• Water Ui1e Puymuf1l C11arge 
• To!al Other lh<inJOS 

TtUtl!S 

State Recovery Tu1 

• Gros1:1 Receipt5 Ti.I~ 
• Tolal l".11e5 

TOTAL CURRENT CHARGES 

TOT Al AMOUNT DUE 

Important messages from Illinois American Water 
EE BACK FOR IMPORTANT INFORMATION ON CONSUMrn BILL or RIGHTS 

1,130.49 
·100,00 

1,030.49 

39.10 
l 1.$1 

· so61 

o.sq 
20.63 

-;ff.Ti 

o.os 
2.89 
2.94 

79.63 

$1, 110.12 

Ire Protection Chafge: This charge is fof the Installation and malnlenvncc of public fire hyt.lrnnis attached to the c-otnpany's water mnlns. 
It lso covers \he cost or upsizing waler n1ains, production, dlstr!bulion and storage focllitic~ needed rOI' proper fire nows. 

he duo date pertains lo current charges only. Any past due balance should be paid immed!utoly. 
or questions, contflC[ our Customer Service Center, 2.417. We'll OHtkc eve1y effort lo resolve your is:,ue, !Jvl If you preft:r you m<iy spoak 

wi a supervlsar, If you feel we've no1 responded to your inquiry, you have the rig hr to request lhe ICC (800-524·0795 or wwwJcc.lllino_1s.gov) 
to eview the unrl;'sotvnd dispute. 

j 
Qpestions about this bill? Call our 24-Hour Customer Service Center: 1·800-422-2782 

I 

I 
I 

www.lllinoisamwatcr.com 
GSS2G052203Q 



11/121 014 WED 14:45 FAX 

ILLINOIS 

AMERICAN WATER 
/ PO &l! 94551, Polttline, IL 600~'1-4551 

~
r Service lo: 5501 N PARK OR 

C11cck this boJ! fi;tr sddres.s cJrnngcs am.I 
OQle new addrl:'lis on uack. 

I 

I 

HOUSE OF PRAYER 
5501 N PARK DR 
WASHINGTON PK, ll 62204-2121 

ld]Oll/014 

00010252100020677070000000000118682010 

Account Numb1tr 

Out! [)dte 

Total l)ue 

If rrncl After flue DHll' 

Amount Enclosed $~- .... 

1025-21000206770'1 
August 28, 2014 

$1,186.82 

$1,203.79 after 8/28/14 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE, IL 60094-4551 

1 1~m1111111m11111111w11111m1u111111111111111u111111riu 
........... -. --t-.... _ -- -............ , ...... --.... ,. .. P-~l!J~.1~!!~ -~~~~! !!N .~9,l}!".~ ,IJ~$t.~t1!!!H,l,.l!ffi. ~I)!~ .ll9_f}!E?!l !"fit.~ .Xl!W-. P.~YruP.l~L ....... n. ___ .. _. _____ ........ , . •UH •• , •• ~ ••••••••••• 

• mrnng ate; August 6, 2014 For Service To; 5501 N PARK DR 
• Due D 10: August 28, 2014 For Account 1025-210002067707 
• Billing erloa: Jul 04 rn Aug 05 (33 Days) Prior B•l•nce 

BILLING lRIOD AND METER READINGS BILLING SUMMARY 

• Next r ding on or abbut· Sep 04 2014 Balnnt~ from last blfl 1, 1.10.12 
Cu st or er Type: Commercial 
Meter eadlng Moasurement: 
1 unit 1 00 CF or 7 48 g<Jllons of wa1m 
Bi!lin9 ~e .. uremen\; 100 ga<l<ins {l;Gl) 

Mete No. 05231 i696T 
Size I m~ter 1" 
Curo nt Read 7 (ActuaQ 
Previ us Read 5 (Actual) 
Total water used this 2 unil'i 
l>lllln ceriod 11,496 oollons) 

TOTAL PAST AMOUNT - DUE IMMEDIATELY 1, 110. l~ 
Cl.lrrenl Wulllf Sorvlcc 

VJatcr Smvic-e Char~ 
V/atcr Usage Ghtuge ($0.5130000011 14,96) 

• TutJI Wator Service ~ehtted CllPrges 

fire Service 
Fne Mllter Chargo 1 "Wnshi11gton Perk 

• Total fira Smvlco Related Ch<trges 

Ottlm Chargei 
QIP Surchargl! Wulut (46. v/7 K 1.07'Y.) 

39.10 
1.ffJ 

46.11 

4 .91 

4.91 

lotnJ Wat el Use Comparison (1n 100 gallons) 
• Curren l>illing period 2014'. 
• S\lnlc i!ling period 2013; 

14.96 CGl 
0.00 CGL 

• Watet lflte P~ym1:1nl Ct1<3rqc 
• Tolitl Other Charge~ 

Tuxa:s 
State Recovery Ta~ 
Gro3s Receipts Ta:i 
Totnl Taxes 

. 0.50 
21.713 

0.05 
l.69 ----214 Billed Use raph (100 gallons) 

l,HiU 

596 

TOTAL CURRENT CHARGES 76.70 

TOTAL AMOUNT DUE ·• $1,186.82 

lAsloNn) rMAMJ J Al 
Oua1I oua~·11pauuuO 
j9P\ vc~l11ryn1g~ 

I 
I Important mossages from Illinois Amorican Water 

• S E BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL Of RIGHTS 
• F re Protocfion Charge: Thi:> chor~e is for tho installation und m.alnten\Jncc of public Ore hydrants vttaciicd to ttie company's wate• mains. 
It a so covers the cost of upsizing water mains, production, distribution and ston:.ge facmuos needed for proper fire nows. 
• T e due daro penains to current charges only. Any pa5't due balance should be paid immediately. 
• F quos,tions, contact our Customor Service Center, 2417. We'll 1nakc every effott to resolve your issue, but if you f)(efer yo\J may speHk 
wit a supervlscir. If you feel we've not respondod ro your inquiry, you have the rlghl to request the ICC (800·524·0795 or 1nww.ict.illlno!s.gov) 
10 r view the unresolved Oispure. 

I 
Questions about this bill7 Call our 24-Hour Customer Service Center: 1·800-422·2782 

! 
www.illinoisarnwater.tom 

(12750037015'1 



HOUS£ OF PRAYER 
5501 N PARK OR 
WASHINGTON PK, ll 62204·2121 

@0121014 

00010252100020677070000000000118500014 

Account l'Ju111IJ01 

Due Doh~ 

Tot:1' Due 

It Prno After Due Dute 

l\mount Encfosod 

1025-210002067707 
September 30, 2014 

$1,185.00 

$1,201.97 after 9/30/14 

ILLINOIS AMERICAN WA1ER 
PO BOX 94551 
PALATINE, IL 60094·465 ·1 

BILLING P RIOD ANO METER READINGS 
Billing ale; September 3, 2014 

BILLING SUMMARY 
For Service To: 5501 N PARK OR 
for Account ·1025·210002067707 

Prior ftalani:;a 

Due D 1e: September 30, 2014 
Billing erio~: Aug 06 to Sep 04 (30 Days) 
t\/e•t r adlng on or obout: Oct 03, 2014 
Cusro er Type; Commercial 
Meter eading Measurement: 
1 unit 100 CF or 746 gallons of wu1cr 
Billing easuf~ment l 00 gallons (CGl) 

criod 

1" 
9 (Ac1ual) 
7 (ActuoO 
2 units 

(1,496 •lions 

loral Wate Uso Comparison (Jn 100 gallons) 
Curren billing period 2014: 14.96 CGL 
Sitmo illing period 2013: 359.04 CCL 

Blllod Use rnph (100 gallons) 
l,l!iU r--.lo------------, 
•••f--11---~~-----.~4 

090f--ilm----~~-----~~ 

231 

~_J 
' s N " J f M A " J ' A s ?, 
0 0 " " • a p " " " • 0 
1 ' ' " " ' r " I ' 

,, 1 
3 4 

• Bal<Jni:o 1tom las! bill 
Payrnwhl~ as of.Aug1G. Thank you I 

TOTAL PAST AMOUNT· DUE IMMEDIATELY 
-~------·-

Current Water Service 
Water Service Ch;;rgu 

• Water IJu1geCtitu9e (S0.513000001111!JJ6) 
'futa! Water servii;;e Relawa Charge:> 

Fire Servii:e 
• fire lll'ulur Charge 1 "Washington Park 
• Total Fini Service Related Churyos 

Other Charges; 
Q!P Svn;h<:ir9u Water 146. 77 :a: 1.07%) 

• Wnt~r Lotti Pa~mcnt Cl1sr9e 
Total Ul!uH Charges 

T<.J:1mS 

Slale Recovary Tw1 
• Cross Rer;eipl':> T a11 

Total Ta11~s 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

Important messages from lllinOi$ American Water 
EE BACK FOR IMPORTANT INFORMATION ON CONSUMER Elll OF RIG!HS 

1.186.92 
·79.03 

____ 1-,10].J.~ 

39.10 
7.67 

--~46.77 

4.91 
4,91 

0.50 
L:Z.59 

23.39 

0.05 
2.tl9 
2.74 

77.81 

$1,185.00 

Ire Prolection Charge: This charge ls tor tho Installation and maintenance of pi1bHc fire: hydrants nttac.hed to the company's water rnains. 
fl lso covers the cost of upsiling water mains, producllon, distribution and storage facilities needed for proper fJre flows 

, • he due dale pertains co current charges only. Any past dlle balnncc should be pald !lnmediately. 
or questiOr'I:!>, contact our Customer Service Ce11hff, 24/7. Wo'U make every effort to resolve your Issue, but if you pre tor you may speak 

wi a suporvisor. lfyou fee! we've not responded co your inquiry. you ho\lo the righl to request !he ICC {800-524·0795 or www.icc.llllnois.go\') 
to evi~w lhe unrasolved dispute. 

i 
Q~estions about this bill? Call our 24·Hour Customer service Center: 1-800-422-21e2 
l 

WV'JW.illinoJsamwarer.com 
(}{}2~00450~09 



11/12/ 014 WED 14: 46 FAX 
li!}Ol31014 

ILLINOIS 

AMERICAN WATER 

Service Too 5501 N PARK OR 

Cnock thi!; bo• fur aodrcss changes ana 
note new i.lddrc~ on back. 

HOUSE OF PRAYER 
5501 N PARK OR 
WASHINGTON PK, IL 62204·2121 

00010252100020677070000000000118723012 

1025·210002067707 
October 29, 2014 

$1,187.23 
$1,204.25 
alter 10/29/14 

''·• ,,.,. 

llllNOIS AMERICAN WATER· 
PO BOX 94551 
PALATINE, II. 60094-4551 

BILLING P~RIOO AND METER READINGS 
Billing ~Bte; Oc.lobCr 7, 2014 

Bil.LING SUMMARY 
For Service To: 5501 N PARK DR 
For Account 1025·210002067707 Due D: tc: October 29, 2014 

Billing erlo~: Sep 05 to Oct 03 (29 Days) 
Nc>1t n -Bding on or about: Nov 05, 2014 
Cuslor er Type; Commercial 
Metet eading Measurement: 
1 unu 100 Cf or 74B gallons of wa[cr 
llllling ~easurement 1 oo gallons ICGl) 
,...,,,....tc-c----~--===c--··· 
f-"'M"'e,,t<l--"'N"'o. ___ -1---"o.s2312696T 

Size f motcr 1" 
Cur(1 nt Read 11 (Actual 
Prc\ll us RE':lad 9 (Actual) 
Total water used this 2 unit'> 
billl 1 ocriod (1,496 a•llons) 

Prior B.i.llancc 
• Balance from IHsl IJ!ll 
• Payments 65 of SopO. Tnank you! 

TOTAL PAST AMOUNT· DUt IMMEDIATELY 
Current W8ter Servit.:o 

W(tter Sanilco Cherge 
• Wt'ter Usa9t1 Ct1argc {$Q.ti 1300000 x 14.96) 
• Totfil Water Smvlcc Relaled Churgos 

Firn Service 
• rlrc Meter Cht1r9w 1 "Vlns-hio91on Pufk 
~ T Ota! Fite Ser11ico Rclate(1 Ctmrge!I 

Othc1 Chorgcs 

1,185.00 
"76_7(J 

1,108.30 

39.10 
7.67 

46.77 

4.91 
4,91 

Total Wctte Use Comparison (In 100 gallDns) 
QIP Surcharge Woti:ir (46. 77 111.07%) 

• Willer late PiJyment Charge 
rutal Other ChsrgH!i 

0.50 
24.01 

Currer bimng period 2014, 14.96 CGL 24.51 
Same iliing period 2013: 1, 159.40 CGL 

Taxe~ 

Billed Use reph (100 gallons) Sti.lt~ Recovery Tfl• 
Gross Rccclp!s Ta1 

00& 
2.69 1.160 n.-t---··--------~ 

• Totul Taxos 

SOG 

,., 
<!:Ji! 

~ 

1 
u 
1 
3 

0 

f 
I 

CJ~----' 
OJ MAMJJllSOl. 
o ~ c ~ p a 11 11 u e 0 
cnf>rry•1lup ~ 

TOTAL CURRENT Cf!ARGES 

TOTAL AMOUNT DUE 

Important messages from llllnois American Water 
EE BACK FOR IMPORTANT INrDRMATION ON CONSUM[R BILL OF RIGflTS 

2.74 

78 93 

$1,187.23 

Ire Protection Charge: This charge ts tor the installation nnd maintenance of public fire hydrants at111ched lo tho company's water main:;. 
It lso covers ltte cost of up?Jizing water mains, productlon, distribution and storage factlltios needed fer propor ftre flows. 

he duo dare pertains to current chatges only. Any pasl due balance should be paid immediately. 
or questions., contact our Customer Sorvice Ce11ler, 24/7. We'll make every effort lo resQlvc your issue, but if you prefer you rnay speak 

wi 1 a fiupervisor. If you feel wo've not responded to your inquiry. you have lhe right to reque5t the ICC (800·524·0795 or 'INfl.v.icc.illlno!s.gov) 
to eview the unr~solved dispule. · 

I 
cl.restions about this bill? Call our 24-Hour Customer Service Center: Hl00·422c2782 

i 
j 

www.illinolsarnwater.com 
G625004.69JY'1 



11/12/ .014 WED 14147 FAX lilJ014/0H 

ILLINOIS 

AMERICAN WATER 
I PO Bot 94551, Palatine, IL 60094-4551 

t Service To: 5501 N f•ARK DR 

Chuc!! till!. box for address.ch11n9es and 
note new addres$ on back 

:
'··'. 

HOUSE or PRAYER 
5501 N PARK DR 
WASHINGTON PK. IL 62204-2121 

00010252100020677070000000000109623015 

Ac:c.1)unl Ntu~ibt:t 

oue Date 

Total Dw 

025·210002067707 
December 1, 2014 
$1,096.23 

Amount •ncloscd $ "" 

ILUNO!S AMERICAN WATER 
PO BOX 94551 
PALATINE. IL 60094-45 51 

,, .. 

.............. J----· 
BIL LING { ERIOD ANO MEIER READINGS BILLING SUMMARY 

Billing date! November 6, 2014 
DueD lo: Ooccmbcr 1, 2014 
Billing period; Oct 04 to Nov 05 {33 Days) 
Noxt J Bd-1ng on or about Dec OJ, 2014 
Custor ilcr Type: Commercial 
Meler Reading Measurorncnt: 
1 unit :::: 1 00 CF or 7 49 Qill/QtlS of waler 
Bii/ing Measurement: 100 gallons (CCL) 

Met< No. 052312696T 
Size f meter 1" 
Curr nt Rend 1 4 (Aclllol) 
Prcvi us Read 11 (Actual) 

Touil!warer used this 3 unl\S 
bllllnb period 12 244 nations) 

For Service To: 5501 N PARK OR 
For Account ·1025-210002067707 
Prior Uarn11co 
• Biuanccrromlftstl;lill 1,1B7.Z3 
• Paymont!J (15 of O~t30. Thank yuul · 150.01} 

_TO_T_A_L_P_AS_T_A_M_O_U_N_T_· _D_U_E _IM_M_E_D_l_AT_E_LV ______ l~,0.3 7. 23 
Current Water Servic;e 

Water Sarvit;u Charge 
• Water Usage Ch<1r.9U ($0 . .51300000 IC 7.2.44) 

Totnl Wttter Servii;u RtJlatc<.! Charges 

Fire Service 
fire Meter Charoe 1 "VJa..:hln!llOl'l ParK 

• To,al fire Servi(:e R~tattid Churqos 

Oth1:1r Choirgos 

39.10 
11.51 

-Sil.61 

4.91 
. 4,91 

Toto! Wale i Use Comparison (in 100 gallons) 
Curren billing period 2014: 22.44 CGL 

523.60 CGL 

OIP Surcl1arge Waler (&OJJ. 1 i<. 1.073} 
Total Otncr ChRrges 

T~xes 

0.54 
0.54 

Same illing period 2013: 

Billed Use raph (100 gollons) 
Stula Rocovcry Tax 
Gross \to(dp\s Tax 

• Total rwcos 

Q_Os 
2.89 
2.~)ll 

59.00 .,. 
,,, 
210 

1Q(j: 

--+------·----·--
-----··-·--------1 

-+--111------------

Z N 0 
0 0 ti 0 
1 v d n 
3 l 

I 

... ------.._-........ 
•MAMJJASON2 
a ~ p 3 u u u e c o O 
brrynl9p111J 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

! Important messages from llllnals An1ericun Water 
'EE BACK FOR IMPORTANT INFORMATION ON CONSUMrn a1LL OF RIGHTS 

$1.096.23 

• F re ProtacUon Charge: This charge Is for the Installation and maintenance of public fir" hydrants attached to the comp\lfly's water mains. 
It a so covers the cos! or upsl7.lng water mains. production. distrl~U\IOtl ;ind storage faclll!ies needed for proper fire~ flows. 

e due dote pertains to current charges only. Any past due bnlance should be paid lmmodiatcly, 
.. F r questions, contact our Cuslomer Scrvico Center, 24/7. We'll maJ\e e\lery cffon to resolve your '1:;sue, but If you profer you may ~pef!k 
wil a supervisor. Ir you feel we·ve nut responded to your Inquiry, you have the right to request !he JCC (600-524-0795 or www.lcc.H!inols.gov) 
to view the unf'eSo/ved dlsputo. 

I 

I 
' 

qJestions about this bill? Call our 24-Hour Customer ServicQ Cente" 1-BOOA22·2782 www.illinofsamwater.com 

I 61000075101:0 




