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Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois 62701 

For Commission Use Only: 

Case: \ S· DD \\o 

OfilGil~AL 
.................................... .. CHtEFCLERK:S OFFICL .... 

Regarding a complaint by (Person making the complaint): \_() ~ E:,\ \ s CT\~S !<::) {) 

Against(Utilitynamel ~eo.q\~S b~ l,;)'o\: M~ (a~. (\Jr<'\~<¥)~ 
As to (Reason for complaint) !'{ €; :3 a-t,,,JL C.l'e.s\\\- i,},Ct,~ \I\ {'~ \ (lj 

TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS: C'.J~le,(\j\J 
My complete mailing address is (include City) C\ \\J _s; ('{") "1 ( ·~\$Q t\~ ~ ~ 1 \\) b~60S 
The service address that I am complaining about is '\OD S 'WC:\ \j\5"' M10 lt b'tS G\;1 G\j () ,'l:l. 

--;-,~~[~.'JJi-ls~1~~~~~-~b~~~o~~~~~~~~~~~~ 
My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at [Jl..2J "-\ l\'-\- bl.O (\> 
My e-mail address is \,D~e,\ \S\('<)QS'U() ~\l \e.J<.C\.) ·fw~aljept documents by electronic means (e-mail) ~ D No 

(Full name of utility company) ~e;or\e.) b~S ~I,~\)\ ~ Lalk_ fM~Xpondent) is a public utility and is subject 
to the provisions of the Illinois Public U~es Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

,, 
• ~~ :~ ' ' ! f ''> l t ._, -, 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been dosed? 0Yes 0No 



:• ti''} '.~ "'"'~" ·- . . •:.t - .,.,·~~ii '· _,. ''"· ~ I P,,.,·,~;_;••'--r.; 
At"·'S'-'"' ~-~I• i!' , , 
11' ·r.-.1 ~-,. _' _: ~, - -· ,_,,~~!'f·~~~--f; ~,If~ ..... : ·, . ~~~!id~.' 

. . '., . d "'" ~.~ii 
Please state your complaint briefly. Number each of the paragraphs. Please indude time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

See C\-\4c\t,ed 

Please dearly state what you want the Commission to do in this case: 

6 (}~e<l 
NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number. 
Driver's License Number. Medical Hecortfs, etc.) contained in tfte pubUc copy sftou/tf be obscured or removed from tfte document prior to its 
submission to tfte C!tief Clerk's office. Any personal information contained in tfte confidential copy sftoultf remain lagible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. dearly mark them 
as such. 

Today's Date: __ \~7.,.._.J'--2~3,,.,,,,/,__~\'-L\~-----­
(Montt. day,Yelir) 

If an attorney will represent you. please give the attorney's name, address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness.the completion of this part of the form. 

I. \s~\\-l~ \\ S\~ Q,S~ , Complainant. first being duly sworn, say that I have read the above petition and know 
what it says The conten of this petition are true to the best of my knowledge. 

r-·---.---

"OFFICIAL SEAL" 
Suzette Brown 

Notary Public, Stale of Illinois 
l\ly Con1mi•~t 28, 2015 

NOTE: failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207 /07 
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1. In September 2012 I established service at 900 S Wabash Unit 605 Chicago, IL 60605 via 
Peoples Gas website. In the process my credit was checked without my consent. 

2. In September 2013 I disconnected the gas service at 900 S Wabash Unit 605 Chicago, IL 
60605 as I moved to a different location. 

3. Peoples is reporting my payment history to the three national credit bureaus: 
Transunion, Equifax and Experian. The reporting is negative and inaccurate. I have tried 
many times to have Peoples correct the information to no avail. Furthermore, when I 
established service with Peoples there was no mention that payment history would be 
reported. 

I respectfully ask that the commission demand Peoples to remove the negative reporting and 
completely remove the account from the three national credit bureaus .. 


