
...... ORIGINAL 
OFFIC1Al Rl£ 

Q l!MO\S COMMERCE C~~RMAL COMPLAINT 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 627DI 

G tr$ Li fr HT 

o/ S"ervt'ce .S 

ZOl5 JAN - 2 A 111 • , I 

CHIEF CLERK'S OFFICE 

be cause. As ID (Reason for complaint) Re c .0 n () e c .l-1 (l 0 

no-l fe>poY1£.'til-e -fo'( ~\'le ou~s,1aviclc'aJ bill. Yl>t-e_ 

in __ L_~_l _C_Q.~')"CF'O~ ___ lllinois. 

m THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD. ILLINDIS: 

My complete mailing address is (include City) 

The service address that I am complaining about is ~..Sci_m---'-e---'-ll'--""'". _a_b_o~v_e. _______________ _ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

(17'.:>J SJ! - 'f;).o.J.., 

[11~ l Sll - 4J.o;;i.. 

My e-mail address is 6fo.V\ciq c..\@z) ma,"/. Col'l'J I will accept documents by electronic means (e-mail) [XlYes D No 

(Full name of utility company) Pe Wilt Cr.:<$ ColltA.pl\ vt ~ (respondent) is a public utility and is subject 
io the provisions of the Illinois Public Uliities Act 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

oZ go. so C'.?'-) 1 
'Z. ~o. l(o 

~ ' ,.. ' ( 

i.:_ -._-,,-, • "\ -v- ' .. · ,. ' ' . ' 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been dosed? 

~Yes D No 

~Yes 0No 



Please state your complaint briefly. Number each al the paragraphs. Please include time period and dallar amounts involved with yaur complaint. Use an 
extra sheet al paper ii needed. .,, ' . . ... , 

I. On JWlfU. ',).oto, ::r. crclieJ .th ~rv(c_ e. ot Sl.Y!> ~I Law•eou. ' A '\A_}/e:\' lci~Y­
-:t Hcelved o. \:.ii\ fh 41 3,/5~.t/t,, in orde.r .b. f,,.V"( -\.h.t., S-<>vvlez c0 ,1nec.J.tcl. 

d-.. M~ pu;,'uus 1>./.lrts<, wu1 0it .;lllS \lU Fe<nvdl :;#1 llz. Ct.,i'l<>5° &of:,'-!'.> l.'1~ 1:. h .. .re. 
pcticl (Jh s~,.; (.t,') Cll"ld ~ VlA'J ou{J-IOM d;fl) loolanct W 4-. -f~ fell,,1£..U) {VtlU_ 

'i "'Ww.\~\-1.} fh \IWJ"1'..,) 4 -I~;~ he ..v ( oCa ~.,VJ , 
J. s .. e ,,J~0~'NJ e)\..\-<i;t. s\,.,e./- • .. 

Please clearly state what yau want the Cammissian ta da in this case: 

NDTICE: If personal information (such as a sacial security number ar a bank accaunt number) is contained in this complaint farm ar provided later in this 
proceeding. yau shauld submit bath a public copy and a canlidential capy al the document. Any personal information (Social Security Number, 
Driver's License Number, Medical Hecords, etc.) contained in Ike pubUc copy skould be obscured or removed from Ike document prior to its 
submission to Ike Ckief Clerk's office. Any personal information contained in tke confidential copy skould remain legible. If personal inlarmatian 
is provided in yaur public capy, be advised that it will be available an the internet thraugh the Cammissian's e-Dacket website. The confidential capy al any 
filing yau make, however, will anly be available ta Cammissian employees. If yau file bath a public and confidential version of a document. clearly mark them 
as such. 

Today's Date:: I :1 / 2 ci / 2ol~ 
(Month. day, year) 

Complainant's Signature:,,, C/!,a1dtf '3/u11ui1 

If an attorney will represent you. please give the attorney's name, address, telephone number. and e-mail address. 

When yau finish filling aut this complaint farm. you need ta file the original with the Commission's Chief Clerk. When filing the original complaint. be sure ta 
include ane copy al the original complaint far each utility company complained about (referred ta as respondents). 

VERIFICATIDN 
A notary public must witness the completion of this part of the farm. 

I. (\ai K1 \0 . ~\\ l . Complainant. first being duly sworn. say that I have read the abave petition and know 
what it says. The contents al this petition are true ta the best of my knowledge . 

..... fdo,uiJ,,a ~«11u'ct 
Complainant's Signature 

Subscribed and sw 

Signature, Notary 

NDTE: Failure ta answer all al the questions an this farm may result in this farm being returned without processing. 

Jcc207 /07 

"Ol'l'ICIAL SEAL" 
!uimNY sfiRNANDEZ 
NotaiY'Pu6hc, state of Illinois 

My Commission Expires 02-03-2018 



Extra Sheet Formal Complaint. Claudia Stanciu 

1. On June 2010, I applied for service at 5643 W Lawrence Ave. Apt#2, Chicago IL. A week lat\!r I 

received a bill for $3,154.96 that I needed to pay before services can be reinstated. 

2. My previous address was at 2115 W Farwell Ave. Apt 112, Chicago IL where I have lived for 4 

years and maintained my gas account in good standings, and I have paid my last bill before I 

closed it. 

3. This bill that the utility company put it in my name when I have applied for services is a non­

residential account (commercial) and it belongs to the tenant that had the account opened 

before I have applied. The commercial account was servicing the entire building (all 3 

apartments) which were occupied by 3 different tenants and had 3 different owners. 

4. I was not aware of the situation and when I moved in, I sent my personal information such as a 

copy of my driver license and my social security# to People Gas company in order to establish 

service. The gas was shut off for the entire building and the other 2 apartments were vacant. 

Only when I have received the outstanding bill from People Gas, I learned that indeed, the 

tenants run up the gas bill and when the gas was shut off they tried to connect it again to 

continue receiving services. Eventually they moved out and when I tried to re-establish service, 

the gas company transferred the entire balance in my name. 

5. I should not be held responsible for such account, nor should I be penalized and accused of 

tampering with the services. I have nothing to do with pipes and meter tampering as the utility 

company is claiming. When I moved to my apartment the gas was shut off and I have lived there 

with my children for 5 years struggling without heat and cooking gas. 


