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As to (Reason for complaint) Rec LNnec 1-1‘00 D_,f services £>€ cause L oam
Not f?ﬂf)@ﬂéfé]e P?-or e OUJ-S'/aVJdQ)j bl \rl’lﬂ
U-\—‘\\1+q\ Coms“‘:a\n% should See K ff)pt,;mgnql’ {me
Yhe F{?(“Soﬂ TPs,@onS—;Hg 1pﬂni‘ Ve eanm e s W ie o

duing “the Pe el Im oueshen
J f v
in C"ll‘CQﬁD Illinais.

TO THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS:

My complete mailing address is (include City) 5643 W LAwRENCE HVE. APTH & CJ’I;Cajo IL (0L

The service address that | am complaining aboutis _ Savme as  above

My home telephone is (M3 571 -~ §202

fetween 8:30 AM. and 5:00 PM. weekdays, | can be reached at (1> 1 570 - §rox

My e-mail address is 677[an cyel@® 3 mail. Com | will accept documents hy efectronic means {e-mail) [X] Yes ] N
{Full name of utility company) ‘Pf’ Oﬁl 13 (ras CO'WDQ % (respondent) is a public utility and is subject

to the provisions of the lifingis Public Utilities Act. \ J

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is invalved with your complaint.
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Have yau contacted the Consumer Services Division of the Ilinois Commerce Cammission about your complaint? Aves [INo

Has your complaint filed with that office been closed? DYes [Iha




Please state your complaint briefly. Number each of the paragraphs. Please include time perind and dollar amounts invalved with your complaint. Use an
extra sheet of paper i needed. S, . ..
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Please clearly state what you want the Commissian to do in this case:

NOTICE: If persanal information (such as a social security number or a bank account number} is contained in this complaint ferm or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document.  Amy personal infarmation (Social Security Number,
Driver's License Number, Medical Records, etc.) contained in the public capy should be obscured or removed from the document prior to its
submission to the Lhicf Llerk's office. Any personal infarmation contained in the confidential copy should remain legible. 1t personal information
is provided in your public cogy, be advised that it will be avaitable on the internat through the Commission's e-Docket website. The confidential copy of any
filing you make, hawever, will only be available to Commissian employees. If you file both a public and confidential version of a document, clearly mark them
as such,

Today's Date:: [ & ’ 29 l 2ol q Complainant's Signature:.. / /&0th \SV}W"W U

(Month, day, year)

It an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respandents).

VERIFICATION
A notary public must witness the completion of this part of the form.

} ( .i( | Ld 0. %\‘0‘(\(‘\[ ) . Complainant, first being duly sworn, say that | have read the sbove petition and know

what it says. The contents of this petition are true to the hest of my knowledge.
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Complainant's Signature

med to before me on (month, day. year) \L \ ’2—9 } ?D\ 4’ .

Signature, Nutarw1 -

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.
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Extra Sheet Formal Complaint. Claudia Stanciu

1.

On June 2010, | applied for service at 5643 W Lawrence Ave. Apt#2, Chicago IL. A week later |
received a bill for $3,154.96 that | needed to pay before services can be reinstated.

My previous address was at 2115 W Farwell Ave. Apt 112, Chicago IL where | have lived for 4
years and maintained my gas account in good standings, and | have paid my iast bill before |
closed it.

This bill that the utility company put it in my name when | have applied for services is a non-
residential account {commercial) and it belongs to the tenant that had the account opened
before I have applied. The commercial account was servicing the entire building (all 3
apartments) which were occupied by 3 different tenants and had 3 different owners.

| was not aware of the situation and when | moved in, | sent my personal information such as a
copy of my driver license and my social security # to People Gas company in order to establish
service. The gas was shut off for the entire building and the other 2 apartments were vacant.
Only when | have received the outstanding bill from People Gas, | learned that indeed, the
tenants run up the gas bill and when the gas was shut off they tried to connect it again to
continue receiving services. Eventually they moved out and when | tried to re-establish service,
the gas company transferred the entire balance in my name.

I should not be held responsible for such account, nor should | be penalized and accused of
tampering with the services. I have nothing to do with pipes and meter tampering as the utility
company is claiming. When | moved to my apartment the gas was shut off and | have lived there
with my children for 5 years struggling without heat and cooking gas.



