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Exhibits 8 & 9 

AGREEMENTS 

January IO'h, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Carmi Fire Department, for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Paging Frequency: 154.430 I Tones: 634.5 / 669.9 

Secondary: Chief I Director Telephone: (618) 384-7346 

Other: 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number . 

.. The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board 
PSAP 
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Exhibits 8 & 9 

AGREEMENTS 

January J01h, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Carmi Police Department, for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Radio Simulcast: County FX: 155.550 I 911FX:159.000 

Secondary: Dispatch (618) 382-4633 

Other: 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 



EXHIBITS 8 & 9 

AGREEMENTS 

December 15th, 2011 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the , for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

.. Primary: Radio Simulcast: County FX: 155.550 I 911 FX: 159.000 

**Secondary: 

,_,,AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 
i . 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

WHITE COUNTY 911 = 
gency 

~~c%1 ,,-,,Tit;:;J .J Coordinator 

By~~ 



Exhibits 8 & 9 

AGREEMENTS 

April 1, 1999 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Crossville Fire Department, for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Pager fx 157.740, two-tone sequence 288.5/l 034. 7, tone & voice page 

Secondary: telephone number 618/966-2233 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through! the system, such unit shall render 
r"""'1. its service to the requesting party without regard to whether the unit is operative outside its normal 

jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board 
PSAP . · 

By ~ ~/i_,/i.W 

Title E9-l-l Coordinator 

Crossville Fire Department 
Agency 

By ~~~/ez-L-
Title fr<{,;> (~'/2cc/ , 



Exhibits 8 & 9 

AGREEMENTS 

January 10th, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Crossville Fire Department, for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Paging Frequency: 154.430 Tones: 288.511034.7 

Secondary: Chief I Director Telephone: (812) 307-0132 

Other: 

·~ AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board 

~~ .. <'-,z_,e 
Tit::/~/ Coordinator 

Crossville Fire Department 
Agency 

By /G.,.,,';\/J.~~ 
~~ Title c:\,u.?C 

t:;.VJ}-- IW_~,-'t.j ·L ~k ~\. 



Exhibits 8 & 9 

AGREEMENTS 

January IO'h, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Enfield First Responders, for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING (Exliibit 8) 

· White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Paging Frequency: 159.000 I Tones: 810.0 / 378.6 

Secondary: Chief I Director Telephone: (618) 384-9921 

Other: 

AID OUTSIDE JURISDICTION BOUNDARY (Exliibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White Countv Emergency Telephone System Board 
PSAP Bya .. 1·~ 
Title E9-J-1 Coordinator 

c- -_:: 
' 

Enfield First Responders 
Agency • .1"7. . / 

1 

By ~L1 < t/d.,v' L:, 
t/7 
Title {,if/ clc•l:CVv;,£1 ( 
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Exhibits 8 & 9 

AGREEMENTS 

January 10th, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Enfield Fire Department, for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING (Exltibit 8) 

· White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Paging Frequency: 159.000 I Tones: 810.0 I 378.6 

Secondary: Chief I Director Telephone: (618) 384-9921 

Other: 

AID OUTSIDE JURISDICTION BOUNDARY (Exltibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board 
PSAP 

By~d /,-
Titl:g:;.; Coordinator 



Exhibits 8 & 9 

AGREEMENTS 

January 10th, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Enfield Police Department, for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Radio Simulcast: County FX: 155.550 I 911 FX: 159.000 

Secondary: Chief I Director Telephone: (618) 926.2656 

Other: 

'] AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

~~ite County Emergency Telepho~:stem Board 

r·1 By , • , c:-:/ .!__~ 
Tit:;0l-l Coordinator 

Enfield Police Department 

71 B ~ t=O a¥ ""8rs.l. 

Title (\.\lt.::f t?Jf'Pt>u~E" 



Exhibits 8 & 9 

AGREEMENTS 

April 10111
, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Enfield Utilities I Gas Department , for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: (800) 374-8907 

Secondary: (618) 384-6468, Steve Bishop 

Other: 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisutfand policy 
board. 

White Countv Emergency Telephone System Board 
PSAP 

<'.'_ - -

~.. ::le(/-~92~rdi~tor 
Enfield Utilities Gas Department 
Agency 

By~e= F, ~ 
Titlek2,h1/ \ ¥/. 



Exhibits 8 & 9 

AGREEMENTS 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the FAIRFIELD RURAL FIRE PROTECTION DIST, for the purpose of effective handling and 
routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: PHONE #618-842-3828 

Secondary: PAGER FX 154.430 TONE & VOICE 

,........._ AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White Countv Emergency Teleohone System Board 
PSAP 

Title E9-1-1 Coordinator 

FAIRFIEID !';.ZyJRE PROT DIST Agency 

By '1jaJ ¥}= 
Title A-. e?,,,.c-f-
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January l Oi', 2014 

Exhibits 8 & 9 

AGREEMENTS COPY 

This epwmcnt ls Jllldc bctwoen the Public Safi:ty Answaiag Point, hereinafter referred to es "PSAP", 
llld the Or9yyillo Poliec Dcpar1me111, for the p411p0!10 of effective lwldliq and routin1 of 9· 1 ·I 
Bmerpucy cllls. 

CALL HANDLING (Ex/II/NI I) 

White COlllUy PSAP Center receiYiftg a call mr cmcraency service$ In your jurisdiction fhall dispatch 
thc call In the following mllMCI': 

Primary: Jlldio Simulcast: On)'Ville FX: U4.965 fCounty FX: ISS.SSO / 911 FX: 159,000 

Secondary: Chlef/DircciorTelepbone: (618) 314.7957 

OCbcr: ., 
,f'}AID OVTSIDI JVRISDJCTION BOUNDARY (Exlrlbll J) 

Once an anapncy unit ia disp11tebed in response lo a request lhro11gbo11t lhe sy~ such unit shall 
i'dlcb' Ila service to che requeadag party without Naud to whether the Wlit ls opetative 011tside its 
nonnal jurisiilctional boundul.e1. 

Tiie legilllllive iotent Is that 9-1-1 be u.scd for ema-&CDCY calb only. Therefore. all calls of an 
adrninislnlive or non-.merpncy nallll'C shall be rcfem:d to ypur agency's published telephone !lumber. 

The PSAP Centa- agrccs to keep all recorcb, times, and pl11CC3 of all calls. All records will be available 
to all partldpmm of the 9° l ·I SyateDJ. 

Jt shall be the reapom.lblllty of your agency lo maintain the report of call and tbe disposition of' ucli call 
receiwd. , 

All qreemcntJ, manag~nt, R1Cords, and service ~U be Ute responsibility of the advisory and policy 
board. 



Exhibits 8 & 9 

AGREEMENTS COPY 
January 10"', 2014 

For 9-1 • l Eniergcncy Communiealions 

This agic:eman is made bctMOCll the Public Safety Answaing Poin1, bcRinaflm' referred to 11S "PSAP", 
and the Little Wabash Fire Protection Distri4't. foe the ~·e of e:ll'ective handling and routing of 9-1·1 
Emergency calls. 

CALL DANDLING (&cllll>lt I) 

'While County PSAP Center receiving a call for emergency services iD your jurisdi~ion shall dispatch 
the call i11 lhe following manner: • 

Primary: Pa&iaa Freq\ICllC)': 1'4.430 Tones: Sl o.s 1669.9 

Sccondaty: Chief I Director Tclcpbonc: (618) 37S· 181 S 

Other: 

0 AID OUTSIDE JURISDlcnON BOUNDARY (&/116119) 

Once 111 emergency unit is dlspat.c;hed in respome 10 a -request throughout tbc system, sucb unit sh&U 
render its setVicc to the requesting puty without regard to whether the unit is operative outside its 
aonnal jurisdictiOllll boundaries. 

The legislative intent is that 9·1· l be used for emergency calls only. Theref'orc, all calls of an 
administrative or non-emergency natunl shall be referred to your egcncy's published tclcph~ number: 

The PSAP Ccntc:r 11grccs to keep all rccorcb, 1lmC$, and plllCCll of all calls. All records will be available 
to all participants of the 9-1 • l S)'Stem. 

It ~l be the rt3ponsibility of your 11geocy to meintein the report of call and the disposition of each call 
received. 

All agxcanents, 1n1UU1gement, records, and service will be the responsibility of the advisory and pclicy 
bo&ld. . 

White Cowty Emea!eocv IeleAAonc Svstem Board 
PSAP 

(""\ By~, ,J <"'"=?' b 
Title E9·1·1 CoordlMlor 

' 
Ljnlc Wal>ash Fjre Protection District 

~~~c.w_ ___ _ 

Title C ku' Ri 
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Exhibits 8 & 9 

AGREEMENTS 

January 101h, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Norris City Fire Protection District, for the purpose of effective handling and routing of9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Paging Frequency Simulcast: 158.880 / 159.000 Tones: 422.11688.3 

Secondary: Chief I Director Telephone: (618) 559-2240 

Other: 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board 
PSAP 

Norris Ci 

·~ By 2:::>~ ,e_ ·~ ~ c . 
Title E9-l-J Coordinator 
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Exhibits 8 & 9 

AGREEMENTS 

January 10th, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Norris City Police Department, for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Radio Simulcast: County FX: 155.550 I 911 FX: 159.000 I NC FX: 158.880 

Secondary: Chief I Director Telephone: (618) 383-0468 

Other: 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White Countv Emergency Telephone System Board 

PSAP .~· J ·. 
By ~ 1 .c.::_ <'( .. __ ___,... 

Titl=-1 Coordinator 



Exhibits 8 & 9 

AGREEMENTS 

January JOlh, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the White County Ambulance Service, for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING (Exllibit 8) 

White County PSAP Center receiving a call for emergency services in your juriFiction shall dispatch 
the call in the following manner: ', 

Primary: Paging Frequency: 159.000 Tones: 569.l I 979.9 

Secondary: Chief I Director Telephone: (618) 599-0162 

Other: 

_,...,\AID OUTSIDE JURISDICTION BOUNDARY (Exllibit 9) 

Once an emergency unit is dispatched in response to a request throughout the s~tem, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. · 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 11ll calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All r~cords will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White Countv Emergency Telephone System Board 
PSAP ~ __ 

/"""\By~, w~ ,L' 
Title E9-J-l Coordinator Tit1e_~a~. ,_1 6-_c;_-c_k.,...,u_V\~<~---



Exhibits 8 & 9 

AGREEMENTS 

January 101h, 2014 

For 9-1-1 Emergency Communications l 
This agreement is made between the Public Safety Answering Point, hereinafte referred to as "PSAP", 
and the White County ESDA, for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING (Exhibit 8) 

White Cou ty PSAP Center receiving a call for emergency services in your juri diction shall dispatch 
the call in e following manner: 

Primary: Telephone: (618) 383-1883 

Secondary: Telephone: (618) 713-1800 I (618) 3844701 

Other: 

.,......,,, AID OUTS DE JURISDICTION BOUNDARY (Exhibit 9) 

Once an em rgency unit is dispatched in response to a request throughout the s stem, such unit shall 
render its se ice to the requesting party without regard to whether the unit is o erative outside its 
normal juris ictional boundaries. 

The legislaf e intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrati e or non-emergency nature shall be referred to your agency's publi ed telephone number. 

The PSAP enter agrees to keep all records, times, and places of all calls. All r cords will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and th disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility oft e advisory and policy 
board. 

White Countv Emergency Telephone System Board 
PSAP 

"By~"·~ 
Title ~; Co~rdinator 

By::::::-~~_(l..._~j~~~='-
Title Wh·~~ C'ovn 



Exhibits 8 & 9 

AGREEMENTS 

January 101h, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinaft referred to as "PSAP", 
and the White County Sheriffs Department, for the purpose of effective handli g and routing of 9-1-1 
Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jur~diction shall dispatch 
the call in the following manner: \ 

! 

Primary: Radio Simulcast: 155.550 I 159.000 

Secondary: Dispatch: (618) 382-5321 

Other: 

.~ AID OUTSIDE JURISDICTION BOUNDARY (Exllibit 9) 
; 

Once an emergency unit is dispatched in response to a request throughout the s1stem, such unit shall 
render its service to the requesting party without regard to whether the unit is o erative outside its 
normal jurisdictional boundaries. , 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's publi hed telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All cords will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and th disposition of each call 
received. 

! 

board. · 
All agreements, management, records, and service will be the responsibility oftle advisory and policy 

White County Emergency Telephone System Board 
PS"(----.__ 

By ~· ,,,-'=;/ L"._ 
Titl~l~J Coordinator 

' 

Sheri l's De artment 



911 PSAPS AGREEMENT INFORMATION 

Department Name: White County 9-1-1 

Address: 108 N. Main Cross St - Carmi , Illinois 62821 

Phone: 618-382-S321 

Contact: E-911 Coordinator 

Email: 

CALL HANDLING AGREEMENT HOLDER: ---='L=Ll=N=O=IS~S~T~A~TE~PO=U=C=E~D=IS~T=Rl=CT~1=9_-~C=ar~m=i~, l=L-

Agency Name 

The __ W=h.,,lt,.e,_,C.,o,,,u"'n..,,_tv._,,_E-_,,9"'1""1 __ PSAP Center receiving a call for emergency service requiring Illinois 

State Police response shall dispatch to the Illinois State Police in the following manner: 

PRIMARY:. ______ =6=18~/~3=8=2-=1=9=11~ _______ .24/7 Phone Number 

SECONDARY: _________ H~P~D~/=J2=L~ ____ LEADS CDC Contact 

Contact: ---~C=h=rvs=t=a~I ~M=i=tc=h=e=ll __ Titie: Communications Supervisor 

_Address: ---=13=9"'l~S=·~W=as=h=ln~gt=o=n~S=t~re=e=t~D=u=Q-=u=o=ln,,..~ll=ll=n~ol=s~6=2=83=2~-3,.,84=1~ 

Phone: __ _,6,..1,.8/,,.5"'4.,_2-...,1~12,,,0,_,o"'r_,6,,.1,,.8/,,.5"'4,._2-_,,2,.14"'1.._,e.,,xt....,.11,.,2.,0'--_Fax: 618/542-1465 

Email: __ Chrystal_Mitchell@isp.state.il.us ___ Date: February 5, 2014 

In accordance with the annual filing requirements as specified in the 83 Illinois administrative Code Part 

725, ETSA {SO ILCS 750/14 &15) this notification signifies that the CALL HANDLING AGREEMENT which 

have been executed between the above mentioned agencies are hereby continued. 

As required by the Illinois Commerce Commission, a copy of this may be filed with the Commissions 

Clerk and the Illinois Attorney General's Office. 
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Exhibits 8 & 9 

AGREEMENTS 

January 101
\ 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Edwards County 911, for the purpose of effective handling and routing pf 9-1-1 Emergency 
calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your juri$diction shall dispatch 
the call in the following manner: ' 

Primary: Telephone: 618-445-2721 

Secondary: LEADS: BOG 

Other: 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the sy$tem, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board 
PSAP 

y I..:. ( " .,,.-_ - ... .....--·-- ~> 
,,.......,,, B ""'=~-;::::--n / ,/--. 

Title ~~oordinator 

Edwarf untv 911 
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EXHIBITS 8 & 9 

AGREEMENTS 

December 15•h, 2011 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safe 
"PSAP", and the , for the purpose of 
effective handling and routing of9-l-l Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

**Primary: 

**Secondary: 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

WHITE COUNTY 911 
Agency 

By .ZS Qo<bd'A?h A no~:)! 
Title C<>..l/dr/i G S f..ecrf? 

PSAP 
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Exhibits 8 & 9 

AGREEMENTS 

January J01h, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Hamilton County Sheriffs Department, for the purpose of effective handling and routing of 9-1-
1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Telephone: (618) 643-2511 

Secondary: 

Other: 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

Hamilton County Sheriffs Department 
Agency 



Exhibits 8 & 9 

AGREEMENTS 

January 10th, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Wabash County 911, for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Telehpone: (618) 262-4114 

Secondary: LEADS Administrative Message: BJ! 

Other: White County 911 FX: 159.000 

~AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board 
PSAP 

By ~« ,'-"/. L: 
~~Title~/ Coor:~to; 

Wabash County 911 ch I· 111 · 7rl'-/ 
Agency .. 

By CJ11 ,._( tJ ./:: J~ .. J_cv. 

Title [111 
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Exhibits 8 & 9 

AGREEMENTS 

Januaiy 10111, 2014 

For 9· l • l Emergency Communications 

This agrc:c:mc:nt is made between the Public Safety Answering Point, hereinafter referred to llS "PSAP", 
and the Wayne County 911, for the purpose of effective handling and routing of 9· I· I Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Wayne County 911: (618) 842·5199 

Secondary: fA•rlYdd PD ~If~ K'fJ..,_--~ S-1 

Other: /...EA-OS j Y J_ ~ C N 3 
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit !I) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9· I· l be used tbr emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1 • l System. 

It shall be the responsibility of your agency to maintain the repon of call and the disposition of each call 
received. 

All agreements, manugement, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Tc!cohonc System Board 
rsAr 

.,~.~- ;C. 
Till::/./ Conrdinator 

Wavnc Countv 911 

;;nc~ 

Title E C/-f-/ GrcR1/Jtt ii;~ 



Exhibits 8 & 9 

AGREEMENTS 

April I, 1998 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Gallatin County E9-1-I, for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following 1ua.rner: 

Primary: Radio fx - 155.370 ISP/Saline Co 

Secondary: (618)252-8661 Emergency dispatch 

AID OUTSIDE JURISDICTION BOUNDARY (Exltibit 9) 

Once an emergency unit is dispatched in response to a request through! the system, such unit shall render 
.~ its service to the requesting party without regard to whether the unit is operative outside its normal 

jurisdictional boundaries. 

,......--._, 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board 
PSAP . · 

By ClvL;v &&f, Cw 
TitJe, __ ..c;:E<.'!2.:..-lc.:-:.1../..l.(«_'oa.o!l..rd!&.11LJ·n[l.ja:ntolLr ______ _ 



Exhibits 8 & 9 

AGREEMENTS 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Harre Hamilton County Ambulance, for the purpose of effective handling and routing of9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 

Whik County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Telephone Number, Emergency Dispatch (618) 643-2011 

Secondary: Telephone Number, Emergency Dispatch (618) 643-2511 

0 
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White Count 
PSAJ' 

By~" 
~ c__ 

Title -_,,.,,,.-_ ,-_J Coordinator 

Harre Hamilton County Ambulance 
Agency 

ByCXo-tuv\- \'Yl~ 
Title ~CV 



Exhibits 8 & 9 

AGREEMENTS 

April I, 1998 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the McLeansboro Fire Department, for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Radio fX - 39.46 point to point 

Secondary: (618)643-2511 Emergency dispatch 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through! the system, such unit shall render 
,,..,,--... its service to the requesting party without regard to whether the unit is operative outside its normal 

jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board 
PSAP . . 

By Qt,,\.W ~fJo-J 

McLeansboro Fice Department 
AgeJ2: . n / . ,, 
By J< ... /0t>±L_4~ 

Title __ ..,E.L9-=..l""-.._/ _,.C..,o,.,ocurd..,i,,n,.at..,.o,,_r ______ _ 



Exhibits 8 & 9 

AGREEMENTS 

December 15•h, 2005 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the New Haven Fire Dept, for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: radio frequency 155.370 ISP/Saline Co 

Secondary: emergency dispatch phone 618-252-8661 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board 
PSAP 

--~ ::,~:~~,.:~/ .. 



Exhibits 8 & 9 

AGREEMENTS 

December 3'd, 2004 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Omaha Fire & Rescue, for the purpose of effective handling and routing of9-l-I Emergency 
calls. 

CALL HANDLING (Exllibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: radio frequency- 155.370 ISP/Saline Co 

Secondary: 618-252-8661 emergency dispatch 

,,...,.-.,\ AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board Omaha Fire & Rescue 

PSAP =x(C 
B~ ·l··~ ,C> --

/""'> -~ ) . 

T~l-1 Coordinato;-""' 



Exhibits 8 & 9 

AGREEMENTS 

January JOlh, 2014 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP'', 
and the Saline County 911, for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Telephone: ( 618) 252-8661 

Secondary: LEADS Administrative Message: AHA 

Other: 

,.-,,, AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White County Emergency Telephone System Board 
PSAP. '-------/ 

By ail .. ~7. c-· 
,..--..., Title~-1 Coordinator ' 

Saline County 911 

737~ 
Title .7),.:co6c 



EXHIBITS 8 & 9 

AGREEMENTS 

December 15th, 20 II 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safe Answering Point, hereinafter referred to as 
"PSAP", and the , for the purpose of effective handling and 
routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

**Primary: 

**Secondary: 

"""'\AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 
\ 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

WHITE COUNTY 911 
PSAP 

Bya~· 
"""'\Titl~-J Coordinator 

By 9-,.,4/4. 
Title o c «4.= 



~a~ne count~ Ambulance Se 1-618-847-4019 p.2 

Exhibits 8 & 9 

AGREEMENTS 

October 23'~. 2008 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the Wayne County Ambulance Service, for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING (Exhibit 8) 

White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: 
G, I&_ 6'4.:l. -:l IS I 

Secondary: 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operative outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone nwnber. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

White Countv Emergencv Telephone System Board 

:~-< \A ··~· ~~::. r 
~.(~file _____ E~7Jo~inator _, 

Wayne County Ambulance Service 

~g;·Ecu+1~ 
Title])~ 



AGREEMENT FOR BACK-UP PSAP CALL HANDLING 

THIS AGREEMENT made and entered into this J!:t_1aay of \ , 
2o_fil, by and between the White County Emergency Telephone S stem Board, and 
the Wabash County Emergency Telephone System Board. 

WITNESS ETH: 

WHEREAS, the White County Emergency Telephone System Board (hereinafter referred 
to as White County ETSB) has been created under the terms of the Illinois Emergency 
Telephone System Act, 50 ILCS 750/1 et. seq. by the County of White; 

WHEREAS, the Wabash County Emergency Telephone System Board (hereinafter 
referred to as Wabash County ETSB) has been created under the terms of the Illinois 
Emergency Telephone System Act, 50 ILCS 750/I et. seq. by the County of White; 

WHEREAS, the White County Emergency Telephone System Board was given authority 
to operate a 9-1-1 Emergency Telephone Number System per Docket# 98-0634; and 

WHEREAS, the Wabash County Emergency Telephone System Board was given 
authority to operate a 9-1-1 Emergency Telephone Number System per Docket #00-738; 
and 

WHEREAS, the White County ETSB and Wabash County ETSB operate out of public 
safety answering points within the terms of the Illinois Emergency Telephone System 
Act, 50 ILCS 750/1 et. seq.; and 

WHEREAS, the White County ETSB wishes to enter into an agreement with the Wabash 
County ETSB whereby the Wabash County E91 I System provides backup service for E-
911 calls directed to White County. 

NOW, THEREFORE, in consideration of mutual promises and undertakings herein 
contained, the parties freely and voluntarily agree as follows: 

I. The Wabash County E91 I System will serve as a backup to the White County 
E91 I System observing all rules and regulations set forth by the lllinois 
Commerce Commission governing operations of an E-911 emergency answering 
system. 

2. White County ETSB shall, at it's expense: 
a. Coordinate with the Wabash County ETSB to establish call handling 

procedures between the two entities. 
b. In the event of a system outage for more than two hours: 

1. White County will send a dispatcher to Wabash County to assist 
with call-taking and/or; 



~·. 

ii. Reimburse Wabash County for overtime expenses to bring in extra 
staff to assist with additional call taking. 

MODIFICATION: 
No modification ofthis agreement shall be effective unless in writing and approved by 
the governing boards of each party. 

TERM: 
This Agreement shall be effective for a term of two (2) years from the date of this 
Agreement. This Agreement shall renew automatically on the same provisions for 
successive two (2) year terms unless either party gives notice of its intent not to renew 
this Agreement. Said notice of a party's intent not to renew this Agreement shall be in 
writing and delivered to the other party by certified mail and shall terminate six (6) 
months from the date of receipt of said certified mail notice. 

RIGHTS UPON TERMINATION: 
If this Agreement is terminated by either party or either party elects not to renew this 
Agreement at the end of its term, the White County ETSB shall recover any hardware or 
communications equipment provided to the Wabash County ETSB. 

INDEMNIFICATION: 
Each party shall indemnify and hold the other party harmless for damages, including 
attorney's fees and costs, that the other party incurs as a result of this party's negligence. 

EFFECTIVENESS: 
This Agreement shall be in full force and effect after its approval by each party's 
governing body and execution by each party's authorized officers. 

WHEREFORE, the parties hereto have caused this "Agreement for Back-up PSAP Call 
HANDLING" to be executed on the date and year set forth above. 

White County ETSB 

By: /, 0. K-:o 
Wabash County ETSB 

By: t_L_,,r.lv, k _,j~Jt.._,i,. 
Roy Kissel, Chairman Charles Sanders, Chairman 

9 - 9 - z;i_cc··rr 

Date Date 


