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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafier referred to as “PSAP”, and the Illinois State Police, District 19, for the

purpose of effective handling and routing of 9-1-1 Emergency calls.
CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Call Relay via Telephone - (618) 382-1911
SECONDARY: Via Leads Terminal to CDC: DPV
AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's

published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash Counnty Emergency Hlinois State Police
Telephone System Board District 19

By: M«zﬁ By: Sﬂn[é’? (2
Title: Chairman Title: [Xrrec tor

Date: January 07/ ., 2003 Date: 2 /“h / o3



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Wabash County Sheriff’s Office, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct Dispatch VIA Radio: 156.090 Code 77.0
SECONDARY: Via Telephone-618-262-4186

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response 1o a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Wabash County Sheriff’s Office

Telephone System Board o 1

By: AN L i By- | ’Dmau.]\/wwv\/
Y- . ‘\\P-{{_'\,L i K .,,{3(‘5_ e LA y:

Title: Chairman Title: S )12.”- / ff

Date: January /f, 200§ Date: January /f, 2008



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Mt.Carmel Police Department, for the purpose
of effective handling and routing of 9-1-1 Emergency calls,

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct Dispatch VIA Radio: 156.090 Code 77.0
SECONDARY: Via Telephone-618-262-4114

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Mt.Carmel Police Department
Telephone System Board
By: C—)Y\{.L‘-Li;'tib 4 ,.-‘fi’(’»ﬂ'“‘-{t Tt By: %

Title: Chairman Title C

Date: January / , 2006 Date: January /f , 2006



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Mt. Carmel Fire Department, for the purpose
of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct Dispatch via Radio Frequency - 154.430
SECONDARY: Telephone Direct 24 hour Station-618-262-4311

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normat jurisdictional boundaries,

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and. operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Mt. Carmel Fire Department
Telephone System Board \()

By: C,g“\(\, \L.L‘Lﬁ‘\ K 4;«] “"“""’"ci R By: .X%'A)‘Ih

Title: Chairman Title: Fire Chief

Date: January 200§ Date: January , 2008



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Allendale Rural Fire Department, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct Dispatch via Radio Frequency - 154.430
AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting pariy without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be.the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

‘Wabash County Emergency Allendale Rural Fire Dept.
Telephone System Board

i1

L .
: SN I d
By: Cohas i K R L TOr S RN S

Title: Chairman Title: Fire Chief

Date: January 2008 Date: January , 2008



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Bellmont Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct Dispatch via Radio Frequency - 154.430

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Bellmont

Telephone System Board Fire rtment

By: ([latta K doade v B %W
Title: Chairman Title: Fire Chief

Date: January |/, 2008 Date: January /! , 2006



INTERAGENCY AGREEMIEENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred 1o as “PSAP”, and the Keenburg Fire Department, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

'The Wabash County PSAP Center receiving a call for emergency services in your
Jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct Dispatch via Radio Frequency — 154.430
SECONDARY: Calt Relay via Telcphone -- 618-263-3535

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the unit
is operating outside its normal jurisdictional boundaries.
The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's published

telephone number.

The PSAP Center agrees 1o keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operatmg policies must be submitted in
writing and approved by both parties,

Wabash County Emergency Keensburg Fire
‘I'elephong-System Board Department

By: W By 2.4 K i
Title: ﬂﬂffﬁ”% Title: C e £

Date: y/\{(c}f Date: 3"5“787



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Little Wabash Fire Department, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Telephone Direct to Grayville 911-375-2351
SECONDARY: Leads Terminal Message to Grayville 911-B0X,BOY

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundartes.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Little Wabash Fire Department
Telephone System Board

o Clteok bt o Dy J M
Title: Chairman Title: Fire Chief

Date: January , 2006 Date: Janvary |, 2006



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the West Salem Fire Department, for the purpose
of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct Dispatch via Radio Frequency - 154.430
SECONDARY: Telephone Direct via Edwards Co Sheriff-618-445-2917

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency West Salem Fire Dept.
Telephone System Board
. ™ . .
By CRades K dsdoon by ooy WD el
Title: Chairman Title: Fire Chief

Date: January 200§ Date: January , 2006



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Browns Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct Dispatch via Radio Frequency - 154.430
SECONDARY: Call Relay via Telephone, Edwards Co Sheriff- (618) 445-2917

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Browns
Telephone System Board Fire Department

BY: iy K e Lo By':',/ﬁz@" et 727
Title: Chairman Title: Fire Chief

Date: January , 2006 Date: January #2 2008



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Wabash General Ambulance Service, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct Dispatch VIA Radio: 155.220 Code 77.0
SECONDARY: Via Telephone-618-262-4571

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Wabash General Ambulance

Telephone System Board /ﬂ
By: | By: /S — -

C s ¥ _,,§‘;,.,-5(,;’:LLM-,\,
Title: Chairman Title: AJm Sutawce DrrecGor

Date: January 2006 Date: January , 2008



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Bone Gap Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Call Relay via Telephone - 618-446-3215
SECONDARY: Call Relay via Telephone - 618-445-2721
AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's

published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be availabie to all participants of the 9-1-1 system. -

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Bone Gap Fire

Tel e Sys 3’:1%1 Depyent

B~ ' a2 By: MM
Title: Chairman Title: Chief

Date: January 25, 2000 Date: M 24,2000
f



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Edwards County Sheriff’s Office, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Call Relay VIA Telephone: 618-445-2917
SECONDARY: Via Leads Terminal-BOG

AID OQUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Edwards County Sheriff’s Office
Telephone System Board

B ok dondice B

Title: Chairman

Title; 5' .
6

Date: January It , 2006 Date: January )! , 2008



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Edwards County Ambulance Service, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner: .

PRIMARY: Direct Relay Via Telephone: 618-445-2917
SECONDARY: Via Leads Terminal-BOG
BACKUP: Via Radio Relay-155.220

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administraive or non-emergency nature shall be referred to your agency's
published telephone number. A

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Edwards County Ambulance

Telephone System Board :

By CRadis K dewdos By: (peasie wawt*
Title: Chairman Title: Q\Ms\-mbaf ] Emr-B3

Date: January 2006 Date: JanuarydY, , 20056



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Claremont-Bonpas Fire Department, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Call Relay via Telephone - (618) 395-7481
SECONDARY: Call Relay via Telephone - (618) 395-7483
AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's

published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received. '

- All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Claremont-Bonpas
Telephone System Board Fire Department

. ;2 . -/l_r i ’_‘h‘l s .“ , £
By%?@%ﬁyf—/ By: /éué //«,,/7,,,
Title: Chairman . Title: Fire Chief

Date: January . , 2002 Date: January 6}7 , 2002



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Richland County Sheriff’'s Office, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shalf dispatch the call in the following manner:

PRIMARY: Call Relay VIA Telephone: 618-395-7481
SECONDARY: Via Leads Terminal-B92
BACKUP: EMNET Message

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties. :

Wabash County Emergency Richland County Sheriff’s Office
Telephone System Board

By: CD\&\.\XA K )3 oo By: M m
Title: Chairman Title: M

Date: January  , 200§ Date: January 4 , 2008



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Richland Memorial Ambulance Service, for
the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

‘The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the cail in the following manner:

PRIMARY: Direct Relay Via Telephone: 618-395-7481
SECONDARY: Via Leads Terminal-B92
BACKUP: Via EMNET Message to RCSD

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency - Richland Memorial Ambulance
Telephone System Board -
N -
By: (Maites K _dewdtn BYW o J—“‘}Z‘j)'
Title: Chairman Title: oy bvlance Sezoice Manayea

Date: January }7, 2006 Date: January 43,2008



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Lawrence County Sheriff’s Office, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
Jurisdiction shall dispatch the call in the following manner:

PRIMARY: Call Relay VIA Telephone: 618-943-5766
SECONDARY: Via Leads Terminal-CR1
BACKUP: EMNET Message

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls, All records
will be available to all participants of the 9-1-1 system.

it shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operaung policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Lawrence County Sheriff’s Office
Telephone System Board g :

By: Q&Aﬁh& K )R&,V\A\.jl O By@/g ‘

Title: Chairman Title: SpERIFF

Date: January 4 , 2006 Date: January {] , 2008



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Lawrence County Ambulance Service, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Call Relay via Telephone — 618-943-1911 A1LS0O 1-800-940-1911 (Toll Free)
SECONDARY: Direct Dispatch via Radio Frequency — 154.755
AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the unit
is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calis
of an administrative or non-emergency nature shall be referred to your agency's published
‘telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Lawrence County
Telep}ystem Board Ambulance Service
S
i fE @&4 By: ﬁ’m W, W‘(w
Title: Chairman Title: FMS/Ambulance Director

Date: August 30, 1999 Date: August 31, 1999



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Wabash County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Denison Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Wabash County PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Call Relay via Telephone - 618-948-2525
SECONDARY: Call Relay via Telephone — 618-943-5766

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the unit
is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's published
telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received. '

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be submitted in
writing and approved by both parties.

Wabash County Emergency Denison Fire

Telephone Systgm Board Department

By oy Syt o

Title: Chairman Title: claie7 Dewisv O Fiee pepT

Date: November 12, 1999 Date: }/~ b~ 1999



Exhibits 8 & 9
AGREEMENTS
January 10, 2014

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafier referred to as "PSAP",
and the Wabash County 911, for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

‘White County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch
the call in the following manner:

Primary: Telehpone: (618) 262-4114

Secondary: LEADS Administrative Message: BJI

Other: White County 911 FX: 159.000

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request throughout the system, such unit shali
render its service to the requesting party without regard to whether the unit is operative outside its

normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy

board.
White County Emergency Telephone System Board Wabash County 911 ¢#A /-4 — 7Y
PSAP Agency

By S o= - By (Malid £ sdusdin
'J Title k-59-’1)-1 Coordinator Title G1{ - C,L @m.uut,c o B«[YLL«L




THE CITY OF MT. CARMEL
AND

WABASH COUNTY EMERGENCY
TELEPHONE SYSTEM BOARD

~ 9.1-1 EMERGENCY
" DISPATCH FACILITY

 AGREEMENT




INTERGOVERNMENTAL AGREEMENT BETWEEN THE
CITY OF MT. CARMEL AND THE WABASH COUNTY

EMERGENCY TELEPHONE SYSTEM BOARD

This Intergovernmental Agreement is entered into between the City of Mt. Carmel
(hereinafier rcferred to as the City), the service provider, and the Wabash County Emecrgency
Telephone System Board (hereinafler referred to as the WCETSB), a governmental agency
requesting the City of Mt. Carmel scrvices, namely, emergency call taking and dispatching.

i. PARTICIPATION:

1.1

12

Commencement Date: City of Mi. Carmel participation, under the terms expressed
in this agreement, commences upon January 1, 2000, and signed agreement by all
parties involved. That participation will include assistance to the WCETSB in the
planning and implementation of a call 1aking and dispatch operation suitable for the
service as the Wabash Counly Enhanced 9-1-1 System’s Public Safety Answering
Point (PSAP).

Term and Insurance:

1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.2.5.

This agreement shall be for a term of twenty (20) years, commencing on the
1stday of January, 2000, and terminating on the 31* day of December, 2019.

In the event the City should relinguish management control of dispatch, the
Citymaythen terminate this Agreement at any time by giving a written notice
of {ermination, at least twelve (12) months prior to the termination date.

Upon termination, City shail have the right to remove all property belonging
to the Cily.

WCETSB and the City realize that situations may come forward that must
allow for either party to withdraw from this Agreement. These situations will
be discussed with both parties involved and a decision will be madc as to the
reasonablencss of such request. Any withdrawal shall be cffective one (1)

- year after the postmark on the notice terminalion, sent by registered or

certified mail, to the non-withdrawing participant. Removal and disposition
of equipment utilized in the consolidation of services shall be as provided in
this Agreement. '

The City shall lay no claim of ownership 10 any improvements or equipment
provided by the WCETSB.



iy

1.2.6. The City shall have no obligation to provide insurance coverage for any
equipment and/or property not owned by the City and it shall not be
responsible for loss to any other party for any equipment and/or personal
property that may be lost by reason of fire, wind, casualty, theft or any other
TEason.

1.3 System Expansion: Both parties agree that the inclusion of additional parties
creating an expanded or regional 9-1-1 center shall be mutually agreed upon. Fees
and charges for City services shall be determined by City. Enhanced 9-1-1
equipment access and charges shall be determined by WCETSB.

2. EQUIPMENT:

2.1 As the residents of Wabash County, by referendum, have agreed to fund the
Enhanced 9-1-1 services to be provided, the WCETSB agrees to pay all cost
associated with telephone number and record databases, recording equipment, radio
console equipment, base station radio equipment and accessories, computer
equipment and software, console furniture, and other anciltary items of equipment
currently under the contro! of the City which are required to meet or maintain the
level of standards required for PSAP operation within the State of Iilinois.

2.1.1. All equipment currently owned and operated by the City shall remain the
property of the City except the tower antenna and all accessories used in the
change over. The City agrees to transfer ownership of said tower antenna and
accessories to the WCETSB upon the change over to the new radio
equipment provided by the WCETSB.

2.1.2. PSAP equipment purchased by the WCETSB to be used in support of the
PSAP operations, shall remain the property of the WCETSB. An itemized
. list shall be provided by WCETSB to the City within 120 days after the first

day of operation of the PSAP.

2.1.3. The WCETSB shall be financially responsible for the maintenance of
equipment owned by the WCETSB. The City willbe financiaily responsible
for the maintenance of equipment owned by the City.

3. SERVICES PROVIDED:
3.1 Services provided by WCETSB:
3.1.1. The WCETSB is responsible for securing and maintaining all equipment,

lines, databases, etc., necessary for the operation of the PSAP system, as
prescribed by the Hlinois Commerce Commission,



3.1.2,

3.1.3.

3.1.4,

3.1.5.
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The WCETSB will provide for two (2) call taking/dispatch positions meeting
PSAP requirements within the City of Mt. Carmel’s facility. Console
equipment will meet specifications as agreed upon the City and WCETSB.

The WCETSB isresponsible for all administrative task associated with PSAP
development and operations, including, but not limited to, ICC authorization,
processing of intergovernmental {cail handling and aid outside jurisdictional
boundary) agreements, MSAG database formulation, maintenance of all
databases, reports, etc., as required by the Illinois Commerce Commission,
telephone companies and other authorities.

The WCETSB will ensurs and pay for any specialized training required for
PSAP-operations. Training will be provided to all City communications
personnel involved in the operation of the PSAP. Certifications acquired
through such training provided by WCETSB shall be monitored by
WCETSB. EMD certifications shall be under the direct control of the
WCETSB appointed program medical director.

Grievances, misunderstandings or disagreements whichmay arise concerning
PSAP operations within the facility, or arbitration of the terms of this
agreement shall be made with the City of Mt. Carmel Mayor or his/her
designee and representative of the WCETSB or their designee.

3.2 Services provided by the City of Mt, Carmel;

3.2

@

(b)

©

3.2.2.

The City will:

Provide the WCETSB access to the Mt. Carmel Police Department facility
for two (2) call taking/dispatch positions/consoles;

Provide adequate office and equipment space, depending upon availability,
and

Allow the WCETSB to suggest modifications to the telephone, radio,
recording and other systems or equipment as required fo support the PSAP
operation, with the technical advice and consent of appropriate City
personiel,

City agrees to allow WCETSB to add however many additional communi-
cations personnel necessary to maintain efficient operations of the PSAP with
the understariding that the WCETSB will be responsible for the costs,
including but not limited to, salary and benefits for all additional personnel.
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3.2.3. Citywill provide a minimum of one (1) communications personnel to handle
9-1-1 calls for PSAP operations 24 hours a day, 7 days a week, 365 days a
year at no cost to the WCETSB.

3.2.4. City will have the responsibility to provide direct supervision of PSAP call
taking/dispatch personnel and to provide any training that is required by the
City regarding departmental requirements, policy, retraining or certifications
necessary for communications operation.

3.2.5. City shall maintain the right to manage the City communications in its
entirety, including but not limited to, operations, facilities and persomnel.

4. MEETINGS:
4.1 WCETSB Meetings:

4.1.1. The WCETSB shall be allowed to conduct regular meetings within the Mt.
Carmel Police. Department facility upon reasonable notice (48 hours) and
concurrence of the Mayor.

4.1.2. The City and the WCETSB shall make available appropriate personnel to
meet and discuss/resolve PSAP issues on an “as needed” basis.

5. INTERRUPTION OF SERVICES:

Responsibilities: The City and WCETSB recognize the services-agreed to under the terms
of this agreement are dependent upon the City’s ability to receive, process and send
information via certain telephone/radio systems. If there should be any interruption or
suspension of telephone/radio communications to, from, or within the Mt. Carmel Policy
Department facility servicing this agreement, the City shall assume no responsibility or
liability for damage(s} for claim{s) resulting from any interruption or suspension petiod.

The City shall notify the WCETSB of any “unanticipated” interruptions or suspension of
telephone/radio services as soon as possible in a manner deemed appropriate by the City at
the time. The City shall attempt to provide WCETSB 2 minimum of 24 hours notice (or as
soon as possible if the notice received by the City is less than 24 hours) of telephone/radio
service. .

6. CIVIL LIABILITY:

Provisions: Under the provisions of the Emergency Telephone System Act (50 1ILCS
750/0.01 et. seq.) the City, its officers, agents or employees shall not be liable for civil
damages as a result of any act or omission, except willful or wanton misconduct, in
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connection with the development, adopting, operating, providing emergency instructions, or
implementing this agreement. This reliance is based upon WCETSB assurance that this
service agreement is part of a plan or system required by said Act and that the statutory civil
liability protection of said Act includes the City, its officers, agents and employees.

7. LIMITED RESPONSIBILITY:

7.1  Under the terms of this agreement, the City does not assume responsibility for
dispatching City personnel in response to calls or request for assistance directed to
WCETSB through the City phone and/or communications system; except for the area
within the City’s emergency agencies jurisdictional boundaries that are agreed upon
by call-handling agreements.

7.2 Any and all governmental and public complaints regarding service under the terms
of this agreement shall be directed to both the City and the WCETSB for review and
resojution.

8. A PUBLIC CONTRACT:

State and Federal Requirements: Both the City and the WCETSB agree and understand
that certain federa! and Hlinois statutory and administrative requirements may apply to this
Intergovernmental Agreement. The City and the WCETSB agree that any and all applicable
provisions relating to public contracis are intended to be and are hereby incorporated by
reference. Each party will provide, upon written request by the other, written certification
of compliance with any statutory or administrative requirement applicable to this agreement.
Any certifications so issued by any party shall be deemed part of this agreement.

9. RECORDS:

Records Maintenance: The parties to this agreement shall maintain, for a minimum of five
(5) years after the completion of this Agreement, adequate books, records, and supporting
documents to verify the funds available for payment under this agreement, the funds actually
issued and/or received by each party, receipts and records concerning the uses and/or deposits
of all disbursements passing in conjunction with this agreement. These documents shall be
available for review and audit by the Auditor General. All partics agree to cooperate fully
with any audit conducted by the Aunditor General and provide full access to all relevant
materials.



10. AGREEMENT:

The parties hereto have caused this Intergovernmental Agreement to be executed on this

A4 Bday of December, 1999.
WABASH COUNTY EMERGENCY
TELEPHONE SYSTEM BOARD
BY:
.
BY: . ; io-y-Q‘-u—dt




AGREEMENT

THIS AGREEMENT made and entered into this __é:_ day of June, 2000, by and between
the Wabash County Emergency Telephone System Board, hereinafter referred to as Wabash County
E.T.S.B., and the Richland County Emergency Telephone System Board, hereinafter referred to as
Richland County ET.S.B.,

WITNESSETH:

1. The Wabash County E.T.5.B. is implementing an E-911 Eme;gency Telephone System
pursuant to the majority vote of the residents of Wabash County on April 1, 1997.

2. The Wabash County E. T.S.B. is implementing said system in cooperation with the
governing boards of the City of Mt. Carmel and the County of Wabash, Illinois.

3. Pursuant to Illinois Commerce Commission Rules & Regulations governing E-911
systems, the Wabash County E.T.S.B. must provide for a back up Public Service Answering Point,
hereinafter referred to as PSAP, to immediately answer all E-911 calls not originally answered by the
Wabash County PSAP.

4. The Wabash County E.T.S B. and it’s cooperative governing boards wish to enter into an
agreement with the Richland County E.T.S.B. and its governing boards whereby the Richland County
Sheriff’s Office PSAP will provide back up service for E-911 calls directed to Wabash County.

NOW, THEREFORE, in censideration of the mutual promises and undertakings herein
contained, the parties freely and voluntarily agree as fo_llows:

A. TheRichland County Sheriff’s Office PSAP will serve as a back up to the Wabash County
E.T.S.B. observing all rules and regulations set forth by the Illinois Commerce Commission governing

operations of an E-911 emergency answering system.
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B. WABASH COUNTY E.T.S.B.’S OBLIGATIONS SHALL, AT IT’S EXPENSE,.

1. Provide such equipment as is reasonably necessary to operate the Richland County back
up PSAP.

2. Keep said equipment in good repair and in working order. Richland County E.T.S.B. shall
reasonably safeguard said equipment.

3. Provide Mapinfo digitized mapping for the County of Wabash to be installed on the
Richland County mapping system.

4. Coordinate with the Richland County E.T.S.B. to promulgate operational procedures of
the PSAP.

5. In the event the Wabash County PSAP is out of service for any period in excess of two
hours, the Wabash County E.T.S.B. will, at the discretion of the Richland County E.-T.S.B.,:

(a) Send a telecommunicator to Olney to handle Wabash County 9-1-1 calls, or,

(b) Wabash County E.T.S.B. shall be responsible and pay whatever expense Richland County
E.T.S.B. may incur in supplying a telecommunicator to handle 9-1-1 calls for any outage up to a
period of eight (8) hours.

6. Inthe event the Wabash County PSAP is out of service for any period in excess of eight
(8) hours, the Wabash County E.T.S.B. shall send a telecommunicator to Olney to handle the Wabash
County 9-1-1 calls.

7. In the event Richland County PSAP receives a Wabash County 9-1-1 call, and cannot
contact any Wabash County Agency, Richland County Emergency Services shall respond to said call

and the Wabash County E.T.S.B. shall be responsible for the cost of the same.
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8. The Wabash County E.T.S.B. shall reimburse Richland County E.T.S.B. for the cost of
additional personnel to operate said PSAP during a state of emergency declared to exist within
Wabash County, or any part thereof, by the appropniate federal, state, or local governmental

authorities.

C. MODIFICATION: No modification of this agreement shall be effective unless in writing

and approved by the governing boards of each party.

D. TERM: This Agreement shall be for a term of two years from and after the date of this
Agreement. This Agreement shall renew automatically on the same provisions for successive two
year terms unless either party gives notice of its intent not to renew this Agreement. Said notice of
a party’s intent not to renew this Agreement shall be in writing and delivered to the other party by
certified mail and shall terminate six (6) months from date of receipt of said certified mail notice.

E. RIGHTS UPON TERMINATION: If this Agreement is terminated by either party or
either party elects not to renew this Agreement at the end of its term, the Wabash County E.T.S.B.
shall recover any hardware or communications equipment provided to the Richland County E.T.S.B.

F. INDEMNIFICATION: Each party shall indemnify and hold the other party harmless for

damages, including attorneys’ fees and costs, that the other party incurs as a result of this party’s
negligence.

G. EFFECTIVENESS: This Agreement shall be in full force and effect after its approval
by each party’s governing body and execution by each party’s authorized officers.

H. DUPLICATE ORIGINALS: This Agreement shall be executed in duplicate originals,

with each party retaining one of the originals.
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IN WITNESS WHEREOF, the parties have executed this Agreement on the date hereinabove

set forth.

WABASH COUNTY/E.T.S.B.
BY: &—jma ﬂ{ lﬂé |

I immML. Sfaton, Chairman

RICHI. COUNTY ET.S.B.

BY: ﬂ/(/(, , apled

‘Mike Bauman, Chairman






