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Exhibit 9.0 
 
 Section 451.350 Qualifications of Agents and Contractors under Subpart D 
 
 
Applicant relies on the following key technical and managerial personnel of Applicant’s 
Affiliate, Source Operations Group LLC to meet the requirements of Sections 451.330 
and 451.340: 
 
Qadir Khan, COO 
Kelli Mitchell, VP of Operations 
Tim Harrell, VP of Direct Sales 
Shelby Puckett, VP of Channel Sales 
Jeff Hill, Director of Finance 
Julia Martinez, Director of Customer Care 
Sean Andrews, Director of Pricing and Supply  
 
See Exhibit 7.0 for information regarding the above personnel’s tenure in the retail 
electric business and their respective areas of experience and expertise. 
 
Applicant certifies that these agents will comply will all Sections of Part 451 as 
applicable to that agent’s function. 
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