
ILLINOIS COMMERCE COMMISSION 

BERNARD AND ANNE HETTINGER 

vs 

AMEREN ILLINOIS COMPANY D/B/AAMEREN ILLINOIS 

DOCKET No. 14-0390 

REBUTTLE OF AMEREN DOCUMENT DATED SEPT. 5, 2014 

LINE:120 TO 131 

By June 30 the final grade was within 6", mostly needed to put dirt back in where dirt had 

been removed for the driveway. 

LINE: 149 TO 158 n 
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The request to replace the gas line was used to dig up the yard. The line replacetl on )tl!le 
20 2014 did not require any location of the old line. ~ ~ 

LINE: 164 TO 169 
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The gas line is still shallow, The crew doing the digging did not check where the line had 

been cut, they stopped short of the repair. 

LINE: 170 TOl 71 

The crew filled the holes hut did not reseed the holes. Seed and straw was done this fall 
when the rest of the yard was done. 

LINE:172T0179 

The line is still 3" deep. Ameren has not performed any additional work to adjust the depth 
of the gas line. 
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DOCKET 14-0390 

LINE: 217 TO 220 

The June 29, 2013 charge to Mr. Frey for repair was $190.00. On July 29, 2013 the 
repairman was gone within 1 hour and I was charged $678.59. 

LINE: 232 TO 237 

After the July 29, 2013 repair not a lot of dirt was removed or added to the front yard as can 
be seen by comparing the grade shown on Ameren exhibit photos 1.4 and 1.5. On 
November 30, 2014 I took photos of where (note gas line location flags) the gas line is with 
a 3' yard stick to show that the elevation is almost the same as it was on Jun20, 2013. Since 
June 20, 2013 there has not been 33" of dirt removed nor 22" installed. The gas line is still 
where it was left after the repairs on July 31, 2013. 

LINE: 274 TO 276 

Yes the grade is almost the same on June 20, 2013 as it was on July 31, 2013 as it is on 
November 31, 2014. Again see Ameren exhibits 1.4 and 1.5 and my photos taken on 
November 31, 2014. 
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l'hoto taken 1rn 6:20:.:201 J 2:-iO:llB l'M 
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Ameren Exhibit 1.4 
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l'!•lpcny tifl-nitcd Stak>. lnfra~rrncwrc Corpora!i(•ll 
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1\meren Exhibit 1.5 
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DECEMBER 4, 2014 

BERNARD AND ANNE HETTINGER 

vs 

AMEREN ILLINOIS COMPANY D/B/ A AMEREN ILLINOIS 

DOCKET 14-0390 

We, Bernard and Anne Hettinger certify that we faxed too all the parties on the service list 
these documents. 

JUDGE VON QUALEN 

FAX. 217-524-8928 

AMEREN ILLINOIS 

ERIC DEARMONT 

FAX. 314-554-4014 


