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181~ NOV 12 A U1 111FDRMAL l!DMPLAINT 
- Illinois Commerce Commission 

CHIEF CLERK'S OFFICE 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

527 E. Capital Avenue 
Springfield, Illinois 6270! 

GREG KENNER 

PEOPLE'S GAS 

As to (Reason !or complaint) I was erroneously billed for gas service that was the responsibility of a tenant. I notified 

Peoples Gas of this error and sent them, via fax, the tenants lease that they requested; proving that the unit was occupied 

and that I was not liable. Additionally, the bill in question was mailed to me two years after the service was started. I received no 

bills subsequent to that and Peoples Gas agreed that none had been mailed based on an internal error. Certainly, if! had 

received even one bill I would have notified them to the error. 

in CHICAGO Illinois. -----------· 

TD THE ILLINDIS COMMERCE COMMISSION, SPRINGAELO, ILLINDIS: 

My complete mailing eddress is (include City) 53 W. Jackson STE. 919 Chicago, Illinois 60604 

The service address that I am complaining about is __ 7_5_4_3_S_._M_a_y_AP __ T_. _I _C_h_ic_a_g_o_, _n_Ii_n_o1_· s_6_0_6_2_0 _______ _ 

My home telephone is 

Between B:30 A.M. and 5:00 P.M. weekdays. I ean be reached et 

My e-mail address is ___ g_re_g_@_je_w_l_td_._co_m __ _ 

Li.! .. ~J 405-6804 

[_~) 405-6804 

I will accept documents by electronic means (e-mail) ~ Yes 0No 

(full name of utility company) PEOPLES GAS (respondent) is a public utility and is subject 
to the prov'1sions ol the Illinois Public Utilities Act. 

In the space below. list the specific section af the law, Commission rule(s). or utility tariffs that you think is involved with your complaint. 
83-11.Adm.Part 280.50 (a). 280.?0(a) 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been dosed? 

i2Sj Yes D No 

~Yes 0No 



Please state your complaint briefly. Number each of the par~graphs. Please include time period and dqllar amou~t~ involved with your complaint. Use an 
extra sheet of paper if needed. I was erroneously billed for gas service that was the nlsponsib1hty of a tenant. I notified 
Peoples Gas of this error and sent them, via fax, the tenants lease that they requested; proving that the unit was occupied 
and that I was not liable. Additionally, the bill in question was mailed to me two years after the service was started. I received no 
bills subsequent to that and Peoples Gas agreed that none had been mailed based on an internal error. Certainly, if I had 
received even one bill I would have notified them to the error. 

TIME PERIOD: 8/22/12-7/23/14 

AMOUNT: $2,705.80 

Please clearly state what you want the Commission to do in this case: 

I want the Commission to have the total bill removed from my name and account. 

NDTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint farm or provided later in this 
proceeding. you should submit bath a public copy end a confidential copy of the document. Any personal Informs/ion (Socio! Security Number. 
Driver's License Number. Netlicof Hecords, etc.) contolned in tlte public copy sltould be obscured or removed from tlte document prior to Its 
submission to tlte Cit/of Clerk's oH!ce. Any personof lnformollon contained in lite confidentiol copy sltould remain legib/11. If personal information 
is provided in your public copy. be advised that it will be available an the internet through the Commission's e-Oacket website. The confidential copy al any 
filing you make. however. will only be available to Commission employees. If you file bath a public and confidential version al a document. clearly mark them 
es such. 

T d ' 0 11-6-14 a ays ate: _____________ _ 
(Month. day. year) 

If an attorney will represent you. plea~e g[~e_the attorn~y'~ oame. address. telephone number, and e-mail address. 
Lewis W. Poweil 111 
53 W. Jackson Ste. 1219 EMAIL: lwp_law@yahoo.com 
Chicago, Illinois 60604 

When you finish filling out this complaint farm. you need ta file the original with the Commission's Ch'ief Clerk. When filing the original complaint. be sure ta 
include one copy of the original complaint far each utility company complained about (referred ta as respondents). 

VERIFICATION 
A na~ary public must witness the comple\ion of this part of the farm. 

d sworn/affirmed to before me on (month, day, year) / / - I 0 - .,2o I '-( 

. lk,. 
Signature, Notary Public, Illinois 

NDTE: Failure to answer all of the questions an this farm may result in this farm being returned without processing. 

lcc207/07 

"OFFICIAL SEAL" 
PASCHA WINDHAM 

i Notary Public, Stole of Illinois 
~ My Commission Expires Jan. 31, 2018 
"-'"""Q1\\\\Q\M•t~~ 

INDTARY SEAll 


